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IMacnopr

(hoHIa OLIEHOYHBIX CPEACTB

OTHOIIEHUH B KOJUIEKTHBE

KonTtpompyemsie Ko konTposupyemMoit
Ne POTTHDY POTHPY Haumenoranue
paszensl (TeMBbI) KOMIIETEHITUH (HTH e¢ ‘
o/n " OLIEHOYHOTO CPEJICTRA
TUCTIATLTHHEL JacTH)
ITHKA H COUMATLHASA 0TBETCTBEHHOCTh OPraHU3ANMH B PYKOBOIMUTEs
1 JTUKa Kak Hayka o
MOpaIH: OCHOBHBIE
p OIIK-9 Cemunap
bysKIHIH, TIPHHITHITBL,
LIEHHOCTH, HOPMBI
2 | Kopnopatuenas Cemunap
COLHAIBHAS OIIK-9 Kelic-3amagya
OTBETCTBEHHOCTh Kpyrasiii cton
3 Yupasnenue — 3THYECKHM
Cemunuap
YPOBHEM OpPTaHU3AIHH OIIK-9 s
Keiic-3amaua
4 | YipaBneHHE STHUECKUMH Cemunap
HOpPMaMH MEKTHYHOCTHBIX OIIK-9 I'pynnoBoe TBopuecKoe 3aJanue

Keiic-zanaun

CocTaBHBIE 3/ IEMEHTBI 3THKH B3aUMOOTHOMICHHII PYKOBOOIHUTECIH H NOXUHHECHHBIX

5 Hopmzr ITHIHOIO
Cemunap
IIOBECHUS PYKOBOIUTENS OITK-9 .
Keiic-3anaun
6 IIpobmemEr JEI0BOro
P Cemunap
N — " nx IIpakTHueckue yIpaxHEHUI
NPe0JIoNIeH e OIIK-9 P i
Ketic-zagaun
JHenoas urpa
7 Yupapnenue JIETIOBBIM Cemunap
obmennem OIIK-9 I'pynnoBoe TBOpUYECKOE 3a1aHKE
Henopas urpa
8 OcHOBBEI  HeBepOAIBHOTO OTTK-9 Cemunap
obmienns Jenosas urpa
9 Ceteroii sTHKeT (HETHKET) Cemunap
OIIK-9

Keiic-3amaun

* HanmenoBanwe Tembl (pasjena) Wi TeMm (pa3fenos) Gepercs m3 pafodeil IporpaMMBbL

JAHCHHIIIIHHEBL.




®T'60Y BO HOBOCUBUPCKHH I'AY
Kagenpa rocy1apcTBEHHOI0 ¥ MyHHUITUITATEHOTO aIMHHACTPHPOBAHMS

Tembl pedepatTon

110 JUCIUIIITHHE ((BTHKH. JICJIOBBIX OTHOINEHUI
(HauMeHOBaHWE JUCITUTLIIHHEI)

1. HeTHkeT B COBpEMEHHON OpraHU3aIliH.

2. DTUYecKre HOPMBI B JIEIOBOM OOIIEHHY.

3. DTHKa COBpPEMEHHBIX KOMMYHUKAIMH TIPH HAMe COTPYAHHKA.

4. Drudeckue acmeKThl 0OPATHOM CBSI3H B MEXJIMYHOCTHOM OOIIEHHH.

5. OcHOBHBIE XapaKTEPUCTHKK KYIbTYPHI IETOBOTO OOIIEHNS.

6. TexHonOrus pa3BUTHS KYNBTYPBI IEJI0BOTO OOIIEHHS.

7. KyneTypa f1emoBoro oOIIeHus B TPYIOBOM KOJUIEKTHBE.

8. TexHonorus npeooneHnst KOH(PIUKTHBIX CATYAIHH.

9. ®opmMbl W MeETOOBl aKTUBHOTO OOIIEHHSI KakKk CII0COO TIPEOI0JICHUS
KOH(JIUKTOB.

10. MckyccTBO criopa: 3THYECKHe aCTIeKTHI.

11. D1uka nenoBoro oOIIEHUA MEHEKepa 110 MEePCOHATY.

12. CoBpeMeHHBIC TEXHIYECKHE CPe/ICTBAa KOMMYHUKAITUH B TIPAKTHKE E€JI0BOTO
oOLIeHMs.

13. OruxeT TenedoHHOTO OOIIEHHS B IPAKTHKE YIIPABIEHHS TIepPCOHAIIOM.

14. ConuanbHble HOPMEL M CTEPEOTHUIIBI OOIIEHHS B COBPEMEHHOM OpraHu3alky.

15. DTtuyeckue U MpaBOBbIe HOPMEI: UX B3aWMOBIHUSHUE.

16. DTdeckre HOPMEL U (POPMUPOBAHUE )KUZHEHHOM MO3UIUH JTUIHOCTH.

17. DTuka AeTOBEIX KOMMYHHUKAIUN ¥ 3()(DEKTHBHOCTS COBMECTHOM TPyNIIOBOH
JeSATEIBHOCTH.

18. DTuKa JeoBEIX KOMMYHUKAIMA U UMUK OpTaHU3alHH.

19. McKycCTBO U HayKa CITyIIaTh.

20. DTHKa eIOBEIX KOMMYHUKAITHI B IIPOIlecce MPUHATUS PeIIeHUH.

21. DOtudeckue HOpPMBEI OOIIEHUS, YYUTHIBAIOIIME OTHOHAIIMOHAJBHBIE
0COOEHHOCTH.

22. Komekc 3TUKH B CHCTEME STUYECKUX OTHOIICHUH OpraHu3aIlii.

23. Drtuka JeNOBBIX KOMMYHHUKAITMH TIPW B3aWMOOTHOIIEHWM C OpraHaMu
BJIACTH.

24. DTuka [eIOBEIX  KOMMYHHKALMYE TIpH  B3aMMOOTHOIIEHHH ¢
HEKOMMEPYESCKUMYU OpraHu3alisIMu.

25. BHeapeHue KOJeKca 3TUKHU B IPAKTHKY YIIPaBICHUS IIEPCOHATIOM.

26. OcoOeHHOCTH IETOBOK 3THKH B YCIIOBHSIX [IM(PPOBU3AITUA 3KOHOMHKH.

27. DTHKa IeTOBEIX KOMMYHHUKAIIUH B arpOXOJIIUHTE.



28. OcoOeHHOCTH DJTHKH JelOBBIX KOMMYHHKALIMM Ha TpeANpHITHIX
arpoIpPOMBIIIUIEHHOIO KOMILIEKCA.

29. HarmoHanbHO-IICUX0JIOTUYECKHE THITEL

30. JlokyMeHTaI[HOHHOE 00ecIIeYeHue AeT0BOT0 OBMEeH s

Kpumepuu oyernxu:

~ ONEHKAd «OTIMYHO» BBLICTAB/AETCA CTYACHTY, €CIM &aBTOD M3JIO0KHUI
COOCTBEHHYIO TO3MIIUMIO B COOCTBEHHOM peNaKIMM, TOTOB €8 OTCTaWBaTh U
CBOOOIHO TepeckasslBaTh HH(OPMALMIO, MATEPHI M3I0XKEH KpaTKo, 663
rpaMMaTHYECKUX, CTHITHCTHYECKUX OIIHUOOK;

~ OLEHKAa «XOpOIIO» €eClNM ONWH-IBA KPUTEPUS OLEHKH «OTIHIHON
PaCKPBITHL HE TOJHOCTEIO,

~ OLEHKA «YyJOBJIETBOPUTENBHO», €CIM [JBa-TPH KPUTEPHUS OLEHKA
«OTJIIMYHOY» PACKPBITHI HE TIOTHOCTLIO;

~ OIEHKa «HEYNOBIETBOPUTEILHO», €CIIH GOJNBINE IOJIOBUHBI KPHTEPHEB
OLIEHKH «OTIUYHOY» HE PACKPHITEL.

Tema 1. «Imuxa KaKk HAYKA 0 MOPATIU: OCHOGHbLE (DYHKUUU, RPUHUUNDL,
YEeHHOCIIU, HOPMbI»
(Cemunap)

10 JUCIIAILTHHE «DTUKA JICJIOBLIX OTHOIIEHWH))
(HaMMEHOBAHHE THCIUIUIMHEL)

1. Iemn u 3ama4u H3ydeHHs AUCHHIUIMHEL crienrpuka Kypca (IpakTUKo-
OpHUEHTHPOBAHHBIN XapaKTep, HAPABICHHOCT Ha INYHOCTHOE PA3BUTHE).

2. Meronuueckne peKOMEHNAIMH K M3YYEHHIO Kypca, TpeOOoBaHWS K
3HAHWSIM, YMEHHUAM M HaBBIKAM, ()OPMBEI KOHTPOJISL.

3. IlonsiTie 9THKY W MOPAJTH.

4. [IpodeccuoHanbHas 3THKA B YIIPABICHHH [IEPCOHAIIOM.

5. DTHKa KaK HayKa.

6. OCHOBHBIE (DYHKIMH DTHKH.

7. IIpUHLUIIBT 3THKH.

8. LleHHOCTH M HOPMBI OOIICHUS B COBPEMEHHON OpraHu3allkH.

Kpumepuu oyenxu:
— OLIEHKA «OTIHYHOY» IIPH HAIUYHUHN y CTyAEHTA ITyOOKHUX, HCUEPIBIBAIOIINX

3H&HI/If:I, rpaMOTHOM H JIOTHYECKH CTpOﬁHOM IIOCTPOCHHHA OTBE€TAa, B KOTOPOM
NPpOAEMOHCTPHUPOBAHO OCBOCHHE TCOPCTHYECKHX HOJ’IO}KGHHﬁ, IIPHMCHCHHA
TTOJIYUYEHHBIX 3HaHUHI JJIst pCIICHKSA NDaKTHYECKHX 3a/1a4,



— OIIEHKa «XOPOIIO» IIPH HAWIHK TBEPJLIX M TOCTATOYHO ITONHEIX 3HAHUM,
JIOTHYECKH CTPOMHOM OTBeT€ C HE3HAUUTENBHBIMHM OMUOKaMH, ITPHMEHEHHUS
TIOJIYYEHHBIX 3HAHUH [UIA PELUCHHS IPaKTUHUeCKUAX 3a1ad;

— OILIEHKA «YyJIOBJICTBOPUTEIBHOY» IIPH HM3JIOKEHHH OTBETA HA TEOPETHUYCCKHE
BOTIPOCHI ¥ PEIIEHUH IIPaKTUYECKUX 3al1ad ¢ ONIMOKAMH, HCIIPABICHHBIMU IIOCTIE
HAaBOSILIIX BOMIPOCOB;

— OLICHKA «HEYIOBIETBOPUTENHEHOY» IIPH HAJIMYUHK IPYyOBIX OmIHOOK B OTBETE,
HEITOHMM@HMHK CYIIHOCTH H37IaraeMoro BOIIpoca WM HE3HaHWS OTBETOB Ha
IIOCTABJICHHBIC BOIIPOCHI, HEYBEPEHHOCTH U HETOYHOCTH ITOCIEC HABOMSIINX
BOIIPOCOB, HE YMEHHUH peIIaTh C(HOPMYITHPOBAHHEIC IIPAKTHUCCKHE 3aa4H.

Tema 2. «Kopnopamugsnaa couuanbHas 0mMeemcmeeHHOCHb)
(Cemunap)

Qo JUCLHHTIIIHHE ((QTI/H{& JCIIOBBIX OTHOILEHUI»
(HanMeHOBaHHE JUCITUILIIAHEL)

1. Ctparernuecknii xapakTep B3aUMOIEHCTBHS CO CTEHKXOIAePaMH.

2. DTUYeCcKHe acleKThl B TOCTAHOBKE AOJITOCPOUHBIX LIENIEH.

3. ConuanbHbIf KOIEKC.

4. OcoOeHHOCTH pa3BUTHUS KOHLCHLMM COLMAJIBHONM OTBETCTBEHHOCTH B
Poccun.

5. DTHuecKue HOPMBIL

6. JlenerupoBanne MOJTHOMOYHH C YIETOM JIMYHOH OTBETCTBEHHOCTH.

7. ComuanbHas OTBETCTBEHHOCTE arpOXOJIIUHTOB.

Kpumepuu oyeniu:
— OIIEHKA OTIHYHOY MPH HAIMIUH Y CTYIeHTa [NIyOOKHX, HCUEPIIbIBAIOIINX

3HAHWM, TPAMOTHOM M JIOTWYECKH CTPOMHOM IIOCTPOCHHH OTBETa, B KOTOPOM
IIPOJEMOHCTPUPOBAHO OCBOCHHME TEOPETHYECKUX IIOJIOXKEHHH, IIPUMEHEHHS
TOJTyYEHHBIX 3HAHUK IS pellIeHHs] TPaKTHYeCKUX 3a/1ad;

— OIEHKA «XOPOIIOY MPY HAIUIUH TBEPIbIX U JOCTAaTOYHO ITOJIHBIX 3HAHUH,
JIOTHYECKH CTPOMHOM OTBET€ C HE3HAYUTENBHBIMU OLIMOKAMM, NPUMEHEHHS
MOJTYYSHHBIX 3HAHUH ISl pellleHns NPaKTUIEeCKUX 3a/1a4;

— OIlIEHKA «YIOBJICTBOPHUTEIBFHOY» TIPH W3NIOKEHUH OTBETA HA TEOPETHYECKHUE
BOIIPOCHI ¥ PEINeHHH TPaKTHYECKHX 3a/1ad ¢ OMMOKaMH, UCIPaBICHHBIMH IIOCTIE
HaBOJAIINX BOIPOCOB;

— OIIEHKA «HEYIOBIETBOPUTEILHOY IIPH HAJIMYHU IPYOBIX OIIHMOOK B OTBETE,
HEITOHVMMAaHUX CYHIIHOCTH M3JIaraéMoro BOIIPOCa WM HE3HAHUs OTBETOB Ha
NIOCTABJIEHHEIE BOMPOCHl, HEYBEPEHHOCTH U HETOYHOCTH IIOCIE HABOIAIIMX
BOIIPOCOB, HE YMEHHH peliaTh chOpMYITHPOBAHHBIE ITPAKTHYECKHE 3a/IaYH.



Tema 2. «Kopnopamusnas coyuaibian 0meeniCHeeHHOCHbY
(Keiic-3aoauu)
0 IUCIUIUIMHE «DTUKA JeJI0BBIX OTHOIIEHHUM)
(HaMMEHOBAHHE TUCIUILTHHEI)

[Ipouumarime mexcm u omeemoine Ha 80NPOCHI

«C'ouuwlbna;: OMIGEHICHIGEHHOCHID KOMIRAHUW))

Ha cerogusmanii neHb Bce Oorblliee 3HAUCHHWE I OPTAHM3AIMH TpUOOpeTaeT ero
colanbHasi OTBETCTBEHHOCTD Iepe]] 001IEeCTBOM, €r0 KOHKPETHEIE AEHCTBHS, 00SCTIEUNBAOIITHE
pemeHue TpodieM, CTOSIIHX Iepe] CTPAHOH.

Te, KTo cumTaer, UTO COUAIBHBIE IPOOJIEMBl JIOJKHO pellaTh TOCYAapCcTBO, a Om3HEC
TOJIBKO «JICTaHMe JCHEr», apryMEHTHPYET CBOIO IMO3HIHI0 TE€M, YTO IECHCTBUA B COLHAJIBHOM
00IacTH BEeIyT K CHIMKEHUIO TPHOBUICH KOMITAHUH, YXYALICHHIO B 9TOH CBI3H €€ KOHKYPEHTHBIX
[IO3UIHHE, POCTY U3IEP/KEK, KOTOpEIe B MOCIEAYIOIEM BeOyT K NOBBINECHUIO I€H, YTO HAHOCHT
yrepd moTpedUTeNIIM U BBI3BIBAET JIPYrUe OTPULATEIbHBIEC TIOCICICTRIS.

CTOpPOHHMKH COLMATBHON OTBETCTBEHHOCTH Ou3Heca repel oOLISCTBOM CYUTAIOT, UTO
OU3HECMEHBl UMEIOT NEepPEe]] HUM MOpaslbHBIE 0053aTeIbCTBA, 9T0 COMMATLHBIE NEHCTBHS MOTYT
OKa3aTh OONBINYIO MONB3Y MPEIIPHHAMATENAM, YIYIIIAKT HX AMUIDK B 00IMECTBE, ABJIAIOTCA
HEIUIOXOH pexnaMoi.

Bonpocwi

1. Yoo nozwyiino evi pasoenseme u novemy?

2. Honsicen nu, no Gauiersty MHEHUIO, NpeOnNpuHuUMamens 8 cospemenHol Poccuu
BLINONHAMNG COYUATbHbIE 00A3AMEALCMEA NEPED CMPAHOU U 8 KAKUX gopmax?

3. Bydem nu emy 6 KOHEYHOM UMO2e 3MO GbI200HO, 8 MOM Hucle 8 (HUHAHCOBOM
omuowenuu? Ecau 0a, mo novemy?

4. B kaxux opmax poccuiickuii  Ousnec MOJICem OCYWecmesaiing COYUALLHYIO
HOOOEPIICKY:

a) 6 Macuimabdax opeaHu3ayii;

6) 6 macuimabax pecuoHa, CMpPaHbl.

IIpouumatime mexcm u omeemvine HA BONPOCH

Coepemennan smuxa: oeno 3. ©. Xammona

2 mag 1985 r. Yomr-Crput Bmam B COCTOSHHE IOKa, y3HaB, uro msgras B CIIIA 1o
BenmyrHe Opokepckas gupma «3.@. Xarron sua Ko.» npusHana suHoBHOHM B 2000 moanernok
IOYTOBBIX H TenerpadHbx oTmpaBicHHE. @UpMa corliacuiachk yILlaTHTh IuTpad B pasmepe 2
MITH. JIOJLUT., BO3BMECTHTD H3JICPIKKH B CBS3M C TOCYIapCTBEHHBIM PACCIIEIOBAHHEM M BO3MECTHTh
yOBITKE OaHKaM, CTaBIINM JXePTBAMU MOIICHHHUIeCcTBa. OupMa mpr3HaIach B CHCTEMATHHECKOM
3aBBINIEHAN OCTATKOB Ha cBoux cuerax B 400 OaHkax W DOMyICHHH TakKuM IYTEM JUISL
KPAaTKOCPOYHOro Hermosb3oBanus 10 mups. goswr. Oe3 BeiuiaTel mponeHtos. @upma usbdexana
TMPOIOUKHATENFHOTO  cyebHOTO mpoliecca, Ipu3HaB cel0s BHHOBHOM. OjHAaKO MIMPOKO
pacmpocTpaHuBIIasca HHGOpMAnAs O CAYIMBIIEMCS IOBPEIHIA MPEKPACHOH 10 TOTO BPEMEHH
permryrarus GupmeL. Bekope mocie MpU3HaH|S CBOSH BHHBI OHa HaYalla TEPATH KIIHEHTOB.

B momonrenue K 0OBHHEHHSM B YTOJIOBHOM NPECTYIUIEHHH, IpaskaaHckas skanoba Opina
HaTpaB/ieHa W IPOTHB MPONETYp, KOTOpBIe, MO0 MHEHMI0O MHHHMCTEPCTBA IOCTHILIFM, OBLIH
HE3aKOHHBIMA W IIHPOKO TPUMEHAEMBIMH JPYTMMH KOMIAHHAMH TOXE. JTO CTAN0 SICHBIM
IPeAYIPeKICHHEM MHHHCTEPCTRA IOCTHIHA IPYTHM KOMIIAHHAM — HEZOIIYCTHMO BEITHCHIBATD
YeKH Ha HEHHKACCHPOBAHHEIE CYMMBL

MUHHCTEPCTRBO FOCTHIIHH B CBOMX OOBHHHTEILHEIX MaTepuanax He Ha3zpano 110 UMEHH HU
OJHOI0 BHHOBHOIO, XOTS, TI0 CJIOBaM MPOKYpPOpa, B MOUICHHHYECTBE Yyd4acTBOBaIA 25




paboTrukoB Qupmel. [To coobmenusM, rocyAapCcTBO PENINIO HE HAKa3bBaTh KOHKPETHBIX JIUI,
IOCKOJIBLKY moTpeboBancs OBl [UIHTENbHBIH CyneOHBIH Impomecc W JAEHCTBOBal CKOpee
«KOPHIOPATHBHLIN MEXAHU3MY, & He TPYIINa CTOBOPUBIIHXCS MEKIY COOOIO IPECTYITHUKOB.

dupma Hauaia Owisiiero muamcTpa 'puddmna Benna ans amanmsa CBOSH NPaKTHKH
KOHTPOTA M PEryIMpOBaHMs [CHEKHBIX omeparmit. Ero order ObUI, OXHAKO, PaCKpUTHKOBAH
MHOTMMHE CTOPOHHMMH HaOmofarensvu. OTYET, KAK I[0KA3agoch, JOTMONHHUTENBHO 3amyTall
OTBET HAa BOMPOC, KTO K€ KOHKPETHO B PYKOBOJSILIEM 3BEHE OTBEUaeT 3a 3JI0YHNOTpeOIeHHs.
Bricinee pyxoBoicTBO GupMbl T00YIKIAI0 HAYAIBHUKOB OTHAENCHHM YBEIMYHMBATE NOXOABI OT
CHCTEMBI KOHTPONIS W DEryJHpOBaHMs JEHexHBIX omeparmif. Tex, Kro aoOuBayics 3TOTO,
xBamumy. OJHAKO B INEPHOJ PAcCIENOBAaHUS BBICIIEE PYKOBOJICTBO YTBEPIKAANO, HTO
HAYAIBHAKHA OTAENeHHH [efcTBOBaIM Tak ©Oe3 BeaoMa BBICIIETO 3BeHAa. BHyTpeHHss
JIOKYMEHTAIHs T0Ka3alla, 9T0 PyKOBOJHTENH BBICIIErO YPOBHS, B TOM HHCJIE IIPE3HACHT GUPMBL
Jixopmk Boun, MOriM 3HaTh 0 KPYIHBIX oBepapadrax. Onnako B oT4eTe bemta yTBepiKanocs,
gro Bosna Hemb3s CYMTATH 32 3TO OTBETCTBEHHBIM, TOCKOJNBKY KOHTPOJIb U PETYTHPOBAHUE
JIEHEKHBIX Ollepatuii He OBUIM B €r0 BEJIEHHH, a CaM OH HE CIEJNal HHYero MpOoTHBO3aKOHHOIO.
Pepusopckas Qupma «Aptyp Arzepced sHA Ko.» paHee IpoaHATH3APOBAla CUCTEMY KOHTPOJIA
W PEryJIMpOBaHUS ICHEIKHBIX oneparmit Ha Qpupme «2. @. XarToH» U 3aMpOoCUIia THChMEHHOS
MHEHHE OTHOCHTENBHO JErayibHOCTH Takod CHCTeMbl Yy nosepeHHOTO (upmbl. OT HUMEHH
KOMIIAaHMH TOT OTKa3aJl B OTBETE, HO HACTAMBAJ HA 3aKOHHOCTH YKa3aHHBIX JICHCTBUM.

V MHOIMX BOSHHK/IH COMHEHHS B IIPaBOTE MHHUCTEPCTRA IOCTUIIHY, OOBHHHBIIETO QUpMY
B IEJIOM, HO HE ¢¢ KOHKPETHBIX paboTHHKOB. IloMOmHHK reHepambHOro mpokypopa CIHA
DabepT Mioppel, BHIMONHSBIINK [UIHTEIBHOE PACCHEIOBAaHHE IS MUHUCTEPCTBA FOCTUIMY,
ckazar: «OKa3anock HCKIIOYHTENBHO TPYAHO [0Ka3aTh, YTO JIOAA U3 INIABHOH KOHTOPBI 3HAIH O
TIPOMCXOJHUBIIEM, TOCKOJNGKY PYKOBOJUTENH PErHOHANBHEIX H OTPACIEBBIX OTHCICHHH
Hajle/IeHbl 3HaYUTeIBHOH cB000I0H B BEIOOpE CIIOCOO0B Be/leHUs CBOMX omepanuii». OH yKasan
TaK)Ke, YTo He XoTel (GOPMHEPOBAHMS CUTYALUH, B KOTOPOH «HECKONEKO YeNOBEK MOHeCIH ObI
AAKA3aHMe 32 METOJIB], CTABIIHE PE3Y/IBTATOM PACIPOCTPAHUBIIEHCS B KOMITAHUY (PHIOCODHID).
HekoTophle CIENHaNiCThl MHHHUCTEPCTBA CUMTAIOT, YTO COTPYAHUKOB KOPIIOPAllHH HEIb3s
OGBHHSTH B NPECTYINICHHASX, €CIIM OHH He MMEIOT JIMYHOM BBIIOJEI OT HE3aKOHHBIX OIEpaLlHi.
Jlpyrue e MoJNaraioT, YTO TAKHM IyTeM MHHHCTEPCTBO HOCTHIMH XOYCT 3aK/IIOUHTh CHEIKY C
TeMH, KTO COBEpLIAET Cephe3Hble KOPIOpaTHBHEIE IpecTymienus. IIpodeccop mpasa Jlmoin
Vattupe6 u3s [apBapickoro yHuBepcHTeTa 3asBHI: «ECTh CMBICI B TOM, 9TOOBI HE CYIUTh TaKHe
fleJIa CITUIIKOM CYPOBO, KOTJIa UX IIPOBOPAYMBAIOT JIOJH B TPOMKAX M JOPOrUX TajCTyKaxy.

Teno qupmer «2.®. Xarton» I0OKashIBAaeT, 4TO OOLIECTBO oOpalnaeT BHUMAHHE H Ha
STHKY, X HA ECTKOe COONIONEHNE 3aKOHOB, W IIOTOMY PYKOBOIMTEILIM KOPUIOPAIMH CICHYeT
MPAIEPKUBATECS HAUBBICIINX CTAHAAPTOB OTBETCTBEHHOCTH.

Bonpocu

1. COTpYIHHKM MHHHCTEPCTBA IOCTHIMH DELIHIE OOBHHUTH TONBKO (PUPMY
«d.@. Xarron», a He XOTS Obl OJHOTO M3 e€e¢ KOHKPETHBIX DPabOTHHKOB B
npectyiienusix. CormacHsl BBl C TakkM pelICHHeM WIX CYHTAETe, 4YTO
KOHKpETHbIe BUHOBHMKM JOJDKHEI OTBEYaTh 3a CBOM JeHctsuA? TlosicHure CBOH
otBet. Uro (akTHUECKH cO06IIaeT NPUHITOE penieHne paboTHrKam QupMsl «3.D.
XaTTOH» U JPyTHX KOMIIaHUH?

2. CoriacHBl IH Bbl ¢ TeM, 9TC bosna Henb3s CYMTATH OTBETCTBCHHBIM,
MOCKOJIBKY KOHTPOJIb ¥ PETYIHUPOBAHHIE JACHEKHBIX OlIEpAIi HaXOUIACh BHE €ro
BEJIOMA ¥ OH HE KOHTPOIMPOBAN OYXIaITepCKO-PEBU30PCKYIO cucTeMy? [osicHuTe
CBOI OTBeT.

3. Korga pesusopckoit Gupme ObLIO OTKa3aHO B OTBETE HA 3allpOC O 3aKOHHOCTH




YCTAHOBUBIIIEHCS CHCTEMBI, 9TO OHA MOTJIa OBl IPeANPUHATE?

4. Tlo cnopam bomma, oruer benna mokaszang, 4TO OH HWYEro He 3HAI O
[POTUBO3aKOHHEIX NeUCTBISIX. O3HA4aeT MM 3TO, YTO OTCYTCTBOBAIM HE3TUYHEIE
nericteua? KaxoBa pa3HUIla MEXIY TEMHU U IPYTUMU?

5. Kakwme, xors OBl OTHENbHBIE, 00OposonbHbIE JeHCcTBAA Moria OBl
npeanpunate ¢upMa «3.@. XaTToH», UTOOB CTaTh OoJee COLHAIIBHO
OTBETCTBEHHOU OpraHm3auei?

Kpumepuu oyenxu:

= OLlEHKa  «3aumeHo»  BBICTABISIETCS  CTYyHEHTy, €CJId  OH
apryMeHTHPOBaHO OTBeYaeT Ha IIOCTaBJIEHHBIE BOIMPOCEL, CCHUIASCh Ha
JEKIMOHHBIM MaTepuay, TPUBOAUT MPUMEPbl U3 COOCTBEHHOW IIPaKTHKH WITH
TIPaKTHKH YIIPABJICHHS COBPEMEHHBIX OpTraHHU3aliH;

= OLIEHKA «He 3aumeno», €Ci CTYIEHT NaeT He apryMEHTHPOBaHHBIH
OIIHOCJIOKHBIH OTBET: «HET) WITH «J1a», «COIIACEH» UIIA «HE COraceHy.

Tema 2. «Kopnopamu6rnaa cOuuaIbHaA OMEEMCIEeHHOCHIb)
Hpaxmuueckoe 3annamue Nel

(Kpyznetii cmon)

Mo JUCHUIIIINHE «OTHKA JECJIOBBIX OTHOIIEHUHY
(HauMeHOBaHME AUCIMIIIHHEI)

IIpob6nemunie onpocsl

1. Kax Bsl cunraere, SBISETCA nu Poccust B HACTOsAIIEe BpeMs
npaBociaBHoit cTpaHoit? Ha Bamn B3y, mpaBociiaBue CACPKUBACT aKTUBHOCTE B
OusHece, HIH, HAOOOPOT, YKPEIJIIeT Bepy MPEeNIPUHUMATEIS B IPaBUIbHOCTH
CBOUX JIEHCTBHA?

2. IIpencraBpTe, uTo BBl BO3INAB/IAETE HCKOTOPYHO YaCTHYIO OpraHU3aluio.
[lpy mpouwx paBHBEIX OOCTOATENBCTBAX, ¢ KeM OBl BBI XOTenM WUMETh JENO: C
OpraHu3ariieii, BO3rIaBiisieMol BePYIOIIUM YeJIOBEKOM, WM HET?

3. Kax Br1 nymaere, siBisieTcst i uzes raasHoro repost @.M. locToeBckoro
«IlogpocTok» mNpaBociaBHOM wuueeil? (MTHOBEHHO pasdorareTe M pasjiaTe BCE
JIEHBI'H HUILUM )?

IMonpoGyiiTe MpoaHaT3UPOBaTh e¢. binska i ona Bam?

4. Kakyie THIIBI COBPEMEHHBIX POCCHICKUX MpeNnpuHuMarenel Bol snaere?
BHI3BIBAIOT JIM KaKie-HAOYIb U3 HUX, — IOBEPHE, YBaXKEHHE, KelaHHe MOIPaKaTh?
IMouemy?



5. TMomymaiite O MOpaIBHBEIX TpOONEMax, C KOTOPHIMH CTaJIKHBAETCS
poccuitckmit Omzmec. Kakme w3 HuX #ABISIOTCS, Ha Bam B3rmsn, Haubolee
crnoxHBIMU? ECTh 1 yTH UX perueHus?

6. Kak Bpl cumrTaere, oka3pIBaeT JIM Jamaj BIUSHHE Ha COBPEMEHHYIO
poccuiickyro aenoByro cpeny? Ecnu na, To B 4eM TO BeIpakaeTcs?

7. Kakuie MexaHU3MBl BHEIPECHUS 3TUYECKUX HOPM M IIPHUHIUIIOB JEJIOBBIX
oTHOIeHuH B Poccun BeI MOYKET MPenIoKUTh B JOMOJIHEHUE K CYIIECTBYIOIIUM ?

8. Kakue n3 MexaHM3MOB IIpeACTaBisioTcss Bam Hanbomnee a3 peKTUBHBIMU B
Poccuu? Iouemy?

9. Ecnir 651 Bol npuHAMany ydacTue B pa3paboTke 3THYECKOTo KoJIeKea By3a
(nnu dakynbrera), B KOTOpOM 00ydaeTech, To Kakue Obl IyHKTH Bbl 00s3aTenbHO
BKITFOUHITH (TOTOTHWITH, UCKITFOYMIIN)?

10. [Taiite oueHKy 3((HeKTUBHOCTH NPHUMEHEHHUS IIPOTpaMM 00yUeHHs STHKE
B yueOHBIX 3aBejicHUsIX P® mis opMHPOBaHHS KOMIUIEKCA STHYECKHMX HOPM U
CTaHIApTOB, IPHMEHSIEMEIX B chepe CITyKeOHBIX OTHOLICHHH.

Kpumepuu oyenxu:

5 OlIEHKA «OTJMYHO» BBICTABISIETCS CTYLACHTY, €CIM OH IIPOABIIAET
BBICOKYIO AKTHBHOCTH B OOCYXICHHH, IIPHBOJUT COOCTBEHHBIE apryMEHTHI,
CCHUIAETCS HA AaBTOPUTETHBIE WCTOYHMKM, IPHBOAMT IMTATEl, €ro OTIHYaeT
IpaMOTHasl, BEIpa3UTeNIbHAs YCTHAA PeUb;

& OLIEHKA «XOpOIIO» BBICTARIAETCS CTYHEHTY, €CIH OH IIPOSBIISET
aKTHBHOCTE B OOCYX[IEHHH, B HEKOTOPBIX CIydasX INPUBOJUT COOCTBEHHEIE
apryMeHTbl, CCBUIAETCS Ha aBTOPUTETHBIE MCTOYHMKH, €r0 OTIMYAeT JOCTATOYHO
IpaMOTHas PeYb;

= OI[EHKA «YIOBIIETBOPUTENIEHO» BBICTABIAETCS CTYIEHTY, €CIH OH
HHOIJ[A NPOSBIISIET aKTUBHOCTh B OOCYXK/ICHHH, B HEKOTOPBIX CllydasX IPHUBOIUT
COOCTBEHHBIE API'yYMEHTEI, €70 OTIMYAET JTOCTATOYHO IOHATHAS PEYB;

= OLIEHKA «HEYOBIETBOPUTEILHO» BHICTABISAETCA CTYIEHTY, €CIH OH
IPOCTO MPUCYTCTBYET Ha 3aHATHAX M HE y4acTBYET B TUCKYCCHH.

Tema 3. «Ynpaenenue ImMudeckum ypoeHem Op2anu3auyuiuy
(Cemunap)
110 AMCUUIITHHE « ITHKA JICTOBBIX OTHOLICHUN
(HaMMEHOBAHHE THCITHILIAHEL)

1. DTHyeckue AacmekTsl B CTPaTeTHd  YIPABIEHHA YCIOBEUYECKAMHU
pecypcaMy opraHHu3alikiy.

2. Yuér studeckux ocobeHHOCTEH B OPITIDOCKTMPOBAHHHM W MOCTPOCHUHU
OpraHU3alMOHHOIO AU3aliHa.



3. DOrtuuecku#l KOIEKC: ero THUMEI, (QYHKIHH, 3Tansl pa3paboTkd U
BHEIPEHMUSL.

4. KapTa 3TUKH.

5. KomureTs! o sTuke.

6. CouuanbHbIl ayIuT.

7. DTrveckas S5KCIepTH3a.

8. DTHuecKkoe KOHCYJIBFTUPOBAHKE.

9. OOyueHuwe OSTUYHOMY TIOBEIEHHMIO PpYKOBOAWTENEH U  PSNOBBIX
COTPYIHUKOB.

10. Koneke atuku pepmMepoB U arpoXoIHHTOB.

Kpumepuu oyenru:
— OLICHKA «OTJIMUHOY» [IPH HAIWYUH Y CTYAEHTa TIIyOOKUX, HCUEPIBIBAIOLIMX

3HAHUM, I'PaMOTHOM M JIOTHYECKH CTPOWHOM IIOCTPOEHHH OTBETd, B KOTOPOM
MPOJAEMOHCTPUPOBAHO OCBOGHHE TEOPETUYECKUX IIOJOXKECHMH, IPUMEHEHHS
TIOJIYHESHHBIX 3HAHUH I PEeIIeHHUs IPAKTHUECKUX 3a/1ad;

— OIIEHKA «XOpOIIOoY» TPY HAIMYMU TBEPHABIX U JOCTATOYHO IOJIHEIX 3HAHUH,
JIOTUYECKH CTPOMHOM OTBET€ C HE3HAYHTENbHBIMH OIMMOKAaMH, IPHUMEHCHHs
MOJYYEHHBIX 3HAaHUH JUIA pelleHHs IPaKTHYECKUX 3a1a4,

— OIICHKA «yIOBJIETBOPUTEIIHHOY» TIPH HU3JI0XKEHUH OTBETA HA TEOPETHIECKUE
BOTIPOCHI ¥ PEIleHNH IPaKTHYECKUX 3a/a4 C OIWOKAMH, MCIIPABIEHHBIMU IIOCIE
HaBOIAIIMX BOIIPOCOB;

— OIIEHKAa «HEYIOBJIETBOPUTEIBHOY TIPH HAIWYHH TPyObIX OIIMOOK B OTBETE,
HEIMOHUMaHUU CYIIHOCTH M3JaraéMoro BOIIpOoca MM HE3HaHWs OTBETOB Ha
TIOCTABJICHHBIE BOMPOCH], HEYBEPEHHOCTH M HETOYHOCTH IIOCIIe HABOISIIUX
BOIIPOCOB, HE YMEHHH PEMIaTh CPOPMYyIHUPOBaHHbIE IPAKTUYECKHE 3aaqH.

Tema 3. «Ynpaenernue Imuueckum yposHem OpaHu3ayuuy
Hpaxmuueckoe 3auamue Ned (Keiic-3a0auu)

IO JUCIIUIIJIUHE ((BTI/IKa JCIIOBBIX OTHOIHBHHIZ))
(HauMeHOBaHUE IUCIIUTIIIHHEL)

JTUYHOE IPUHATHE pelleHus

B npuBeeHHBIX HIDKE OTPBIBKAX IPEICTaBICHEl YEThIPE JCJIOBBIX pPeIleHu,
KOTOpbIE TPeOyIOT yueTa coobpaskeHud, oTHOCAuUXCs K 3Tuke. CuTyaluy He U3
npocThIX. Kaxgas OCHOBaHA HA pealbHOM CHTyallM, B KOTOpPOH, IO KpaiHeH
Mepe, OIMH U3 MEHEDKEPOB CUATAN], 9TO UMEJI0 MECTO HEATHYHOE ITOBEACHUE.



Curtyanus 1 - Toproseiii npegcrarurens Ha bamwxknem Bocroke

Ber - TOproBelii MpeICTaBHTENb CTPOHTENBHON KOMIaHHH Ha bimkaem Bocroke. Bamia
KOMITaHHs 110/1ajla 3aiBKy HA pealu3aldio Ba)XKHOTO IPOEKTa, KOTOPhIi OHA OYEHL XOYET
HONy4uTh. B¥epa pOJCTBEHHHK MHHHCTPA, IPUHAMAIOMIETO pEIleHHe M0 3aKIFOUEHHIO
KOHTPaKTa, HaMEKHYJI, YTO TOT MOr OBl mOMOYb. BEI BIOJIHE pa3syMHO CUHTEETe, YTO ¢ TaKOH
MOMOINBIO [AHCHl Ha IONYYEHHE KOHTPaKTa BO3pacTyT. 3a CBOE COACHCTBHE MHHHCTD [IPOCHUT
20 Teicsy nomiapos. Bam npuzercs 3arIaTATh 3Ty CyMMY B JIONOTHEHHE K OOLIYHOMY TOHOPapy
BaINero arenta. Ecimy BeI He 3amIaTHTe STH AEHBIU MUHHECTPY, TO YBEPEHLL, YTO OH 06paTUTCs K
BalIeMy KOHKYPEHTY (KOTOpPBIH y)kKe BBIMIPaT MOCIACAHHE TPH KOHTPAKTA) M OHM HABEPHIKA
3aIU1aTAT (M, BEPOSATHO, IOY9aT U 3TOT KOHTPAKT).

VY Bamel KOMIIaHHH IIOKa HET KOJeKca MOBEAEHHs, XOTS HEKOTOpOe BpeMs Hasam OBLI
CO3MIaH KOMHTET Als €ro paccMoTpeHus. lIpaBHTenscTBO Bamel cTpanbl HE Tak JABHO
HOANUCAIO AKT 0 BeIeHHH OH3HECA.

CooTBeTcTBYIOIUH Iaparpad HECKOIBKO PacIUIBIBYAT, HO NOJPa3yMEBaeT, YTO BhIILIATA
TaKoro poja, BO3MOXKHO, OyneT HapymenueM AxTa. Bamm HemocpeZcTBEHHEBIH HAYAIBHHK H €TI0
Bocc He KeNaxT yJacTBOBATh B IPUHSITHN PeIlleHUs. Perenue JODKHEL IPHHSTH BEL

Curyanus 2 - Bpeausie MaTepuainsl B 3anajaHoiit Agpuxe

log wasam BRI crajd  BHOC-TIPE3UACHTOM 10  MEKAYHAPOJHBIM  Jlej1aM
MYJABTHHAIHOHANLHON KOMIIAHUHM, KOTOpas IPOU3BOJHUT W INPOJacT XUMHKaTbl. MUHHCTP
CEIBCKOTO X03sicTBa HebombnIol pa3BuBaiomIeics cTpansl B 3anagHoi AdQpuke Ha CleayrolIde
OATh JIET 3aKa3ajl CePHIO KPYIHBIX IMOCTABOK CHENHMAIBLHOIO MECTUIMIA, KOTOPBIH MPOH3BOIHUT
TONBKO Balma KOMMAaHWs. MHHHCTP CUWTAET, YTO 3TOT XHMHKAT - €IMHCTBEHHBIH, KOTOPBIHA
MOJKET CHacTH ypoXai OT HOBOIO 3apaKeHHS IapasuTaMM, TPO3SIMIET0 €My YHHUYTOXKECHHEM.
OnHako BHI 3HAETE, YTO €CTH €IIe OJMH IMECTHII, KOTOPEIH, BEPOATHO, CTONE Ke Y (eKTHBEH;
OH MPOM3BOJUTCH B JIPYroff CTpaHe M ero NpHMEHEHHEe HUKOrJa He ObUIO paspelieHo B Balmei
coOCTBEHHOU cTpaHe.

Bamr mectuuua o4deHs TokcHueH. [locnme MHOTOIETHHX Ae0AaTOB Ballie IIPaBHTEILCTBO
HEIaBHO MOJIHCAI0 3aKOH, 3alpellalolliil ero HCIIONh30BaHHE B Bamed crpaHe. Ecrtb
JIOKa3aTelNbCTBa TOT0, YTO ONACHOE JUIS 3[0POBhs KOIHYECTBO 3TOI0 XMMHKATA JIETKO IonanacT
B OpPraHM3M 4YeNOBEKA C OBOINAMH, HA KOTOPBIX OH OCEJaeT, C MACOM JKHUBOTHBIX, KOTODEIE
MOEIAr0T 3TH OBOIIM, U ¢ BooU. [Tocne TInaTeNnsHEBIX pa3fyMuil BBl CKa3ald 00 9TOM MUHHUCTDY.
On Bce Ke TpOJIOIDKAeT HACTAHBATH HA IPUMEHEHHM 3TOr0 XMMMKAaTa, apryMEHTHPYS CBOK
HAaCTOMYMBOCTE TEM, YTO XHMHKAT abComOTHO HeoOXomuM W yTo UM OYAyT MONIB30BaThCA
CUHTEINIATCHTHO». BBl COBEPIICHHO YBEPEHBI, YTO CHOYCTA JAECATH JIET 3TO IIPHBELET K
pa3pyIlIeHHIO 300POBEA HEKOTOPOH YacTH HapoJa ero CTpaHbl.

ITpe3uneHT ¥ TepBEIM BUIE-TIPE3HACHT BalleH KOMITAHUM YBEPEHEBI, UTO 3aKa3 HamIo
BLITONHHTE. OHE TOBEPTAIOT COMHEHHIO TIO3UIHIO BALIETO NPABHTEIBCTBA H OUYCHE 03aD0UEHEI
cOBITOM YK€ IIPOM3BEJEHHOTO KOJHYECTBA IIECTHIMIAA M CephE3HBIMH (PHHAHCOBBIMH
npodieMaMy KOMITAaHWH, K KOTOPBIM IIpHBeneT ero szanpemieHde. OnHako OHHM SCHO IaJTH
MIOHATH, YTO PEIIEHUE OCTAETCA 3a BAMH.

Ilpumeuanune. ¥V Bamielf KOMIAHWH €CTh KOJEKC ITOBEICHHUSA, M Ballle IIPABHTEIBCTBO
TTOHCAN0 AKT 0 BeAeHUH OH3Heca, HO HH TOT, HU JPYrod JOKYMEHT HE KacaroTCd OIIACHBIX
MaTepruasoB.

Curyanus 3 - PexiaMuas KaMIaHus B J0T0-BOCTOYHOH A3HH

Bol - HOBHII MeHemKEp II0 MAPKETHHTY B OYEGHb KPYOHOH NpONBETArOIICH
MENKYHAPOAHOH (rpMe, TIPOM3BOISINEH aBTOMOOHIbHbIE MAHEL. Bame pexinamMHOe areHTCTBO
TONBKO 9TO TIPEACTABHIO BaM Ha Of00peHHe TINAaTelNbHO NpOpabOTAHHBIA IUIAH BHETPEHHUS
HOBBIX muH Ha peHOK [Oro-Bocrounoit Asmm. B paspaboranHbBIX MaTtepHanaXx sCHO
HOAPa3yMeBaNoch, UTO Ball TOBAap - CAMBIM JIydIDMH M3 BCEX MECTHBIX TOBapoB. B
NefCTBUTENEHOCTH OH JIyyllle, 4eM HEKOTOPHIE U3 HAX, HO HE CTOMb XOPOII, Kak apyrue. B aTux




MaTepraiax JelaeTcs MONLITKA NPUBIEYL IOTCHIHATLHEIX TOKYyNaTened 3asBiCHHEM, YTO B
Onmukalimne mecTh MecsAIeB Ball MPOIYKT OyAeT IpoJaBaThCs IO «3aHMKCHHOM meHe». Ha
caMoM Jiene IleHa CHIDKeHA 110 CPABHEHHIO C HEeKOHW I'MIOTETHYECKOH CTOMMOCTBIO, KOTOpas
ObLTa yCTAHOBIEHA TONBKO JUIS TOTO, YTOOEI €8 MOKHO OBLTO «CHH3UTEY. B pexiiaMe 3asBIIEHO,
YTO [HHBI OBLTH POTECTUPOBAHEL B «CAMBIX HEOIATOTPHUATHBIX) YCIOBHIX. PealbHo Ke OHM He
OBLTA NMPOBEPEHB! B YCAOBHSX JUTHTENbHON JKaphl H TPOIHYECKO# BlaxkHocTH. Hakoren, Baima
KOMIIaHMS yBEpsieT MOTEHOMANBHBIX ITOKymarened, 9T0 ecaM OHM OyAyT €3[MTh Ka BallkdX
IDHHAX, To OyAyT B Oonblmeif 6e30maCHOCTH 3a pyJieM CBOed MallHWHBI, YeM Korza OBl TO HH
Obuto panee. Onmako, mo IpaBje TOBOpS, OHA OYAYT B Takol ke OezomacHOCTH, ecnu OyayT
€3INTH Ha ITHHAX BAIIET0 KOHKYPEHTa, KOTOPBIE YIKE JBa rojia HMEIOTCS B IIPOJaKe.

Ber 3naere, 9T0 y Bac xopoiunil ToBap. Bel Takke 3maere, 94TO IpeaiaraeMas pexiaaMa
BBOJIUT JOZieH B 3abmyiieHue. Bamyx pykoBojgMTeNEH 3T0 HUKOT/IAa He CMYIIaio, OHW BEPHIIH,
YTO JIOJDKHBI HPEICTARISATE CBOM MPOAYKT KaK BBIAIOIMHACSH, YTOOBI HOMYYHTh H [HOUIEP)KUBATh
KOHKYPeHTHble npeumylnectsa. OHM pacCUYHTHIBAIOT HA OYEHb XOpPOLIMH IIPHEM 3THX IIMH B
IOro-BocTounoii A3nu U paccUATHIBAIOT HA TO, 9TO Bl 00ECHIEUHTE UM 3TOT IIPHEM.

3amyCTHTH IPEUIOKSHHYIO BaM PEKIaMy WIIH HET, 3aBHUCHT OT Bac. Y BalleHd KOMIIaHHH
€CTh KOIEKC 3THYSCKOTO IIOBCICHHS, M Bamle IIPABUTENECTBO MOAMACANO AKT O BEICHWH
Om3Heca, HO HH TOT, HU JPYroi TOKYMEHT He KacaroTCs BOIIPOCOB PEKIIaAMEI

Cuaryanus 4 - Kondanakr na 6a3e KyJIbTYPHBIX pa3Horjacuii Fa Bmwkaem Boceroke

Be1 Opimm cunBHO pacCTpOEHBI HA NPONUIOH HEAene, MPOYUTaB OUEHB IKECTKYH)
TepesioByI0 CTaThio B razere «Huro-Mopx TaiiMcy, HATHCAHHYIO M3BECTHBIM KYPHATHCTOM, B
KOTOPOH OH CHJIBHO KPUTHKOBAJI Bally KOMIAHWIO U OCOOEHHO €¢ KPYIIHLIM IPOEKT B OJHOH
KOHCEPBATHBHOM MYCYIBEMAHCKOH CTpaHe.

Kax Buie-npe3uzieHT 110 MEXKIYHAPOJHBIM JENaM, Bbl OTBEYAETE 3a ITOT IIPOEKT,
CBSI3AHHBIH CO CTPOMTENBCTBOM W 3aITyCKOM KpPYITHOTO MeTayulypradeckoro 3asoja. CoriacHo
OIIEHKAM, 3TOT MPOEKT OYeHBb BBITOJEH KakK Bamlell KOMIIaHWHW, TaK M NPABUTENBCTBY CTPAHBI,
KOTOpoe 0100puio 3ToT npoekT. Ho, KaK 3aMeTHII JKYPHAIHCT, 3aBOJT JOJDKCH OBITH IIOCTPOEH B
CENTECKON MECTHOCTH M OK&KET Pas3pylluTeNhbHOe BO3JEHCTBUE HAa IEHHOCTH W O0BI¥au jmofel
nenoro pernora. CTpOUTENIECTBO 3aBOA MPHBEIET K MHOMKECTRY NocneAcTBUH. Moloasle monu
M3 JPYTHX HACEJICHHBIX IIYHKTOB IOSAYT Ha paboTy Ha 3aBojl, pa3OuBas TakaM 00pa3oM CEMBH H
Tepsisl OCHOBHOM HMCTOUHHMK (uHAHCOBOH M yuHOH OeszomacHocTH. PaGora Bo BTOpYO WM
TPETBIO CMEHYy OyaeT eme OonpIne BIHATH HA CeMEiHBIE 00s3arenbecTBa Tak K€, Kak Ha
coOMIOIeHHE PeTUTHO3HEIX 00bMacB. Pabota Kpyruiblit rog Oyaer, 6e3yciaoBHO, 03HAYaTh, YTO ¥
MHOTHX Joiell He OyaeT BO3MOMHOCTH BEPHYTHCS JOMOH, 4TOOBI IIOMOYE yOpaTh yposKai.
TToCKONBKY MOJIOIBIM JIFOASM OyAyT ILIATHTE Bee Gomeine w Gonblme, y HuUX Oynaer Oombmie
BIMAHMSA, 9TO H3MCHHT CJIOKUBIIYIOCS BEKaMH CHCTEMY IOJIHOMOYMM. I, KoHe4HO IKe,
[IPHEXABINAE 3aMa/HbIC CHEIIMATHCTEI, BO3MOIKHO, HE OYAYT KHTh B COOTBETCTBHA ¢ MECTHBIMHU
MTOHATUAM O MOPATH U He 0y1yT 0c000 NOYTUTEIHEHEI C MECTHBIMH XEHIIUHAMH.

KypHamuct 3axaHYHBaeT CBOK) CTaThIO, OOBHHAS Ballly KOMIAHHIO B (KyJIBTYPHOM
AMICPHATIA3ME) ¥ Jenas BEIBOJ O TOM, 9TO €CNM Bail 3aBOjl OyZeT NOCTPOCH W BBEACH B
JeficTBre, TO OH Oyaer cHocoOCTBOBATH Da3pYIIECHHIO TPAULHOHHBIX LEHHOCTEH W
B3aMMOOTHOIICHKH, KOTOphle o0ecleduBamy CTaOUIBHOCTL CTPAHBl HA NPOTSHKEHHH MHOTHX
TIOKOJIEHHUH.

Bb1 3Ham#, UTO BCIEACTBHE CTPOHMTENLCTBA 3aBOJia BO3MOXKHBEI HEKOTOPBIE COLIMAIBHEIE
H3MEHEHus, HO BBl HE OCO3HABAIM, HACKOJIBKO OHM MOTyT ObITh riayOoxumu. Temeppb BEI
[IO3HAKOMUJIACEL C emie OJHHM CBHACTENLCTBOM, OOHapyxuB, 4r0o (abpuka, IIOCTPOCHHASA
HECKOJBKO IIET Ha3al APYroil WHOCTpaHHOH $upMOH B aHAJTOTMYHBEIX YCIOBHAX, MOPOAHTIA
HMEHHO 3TH Ipobremsl H fake 6ompmme. [llnpoko pacupocrpanentas 03a009¢HHOCTD B CTpaHe
UMEHHO JTHMM TpoOieMaMH SBISeTCsS OHOM N3 IPWYMH BO3PACTAIOLIETC BIHASHULA
TPaIHIHOHAIIHCTOB ¥ HAIMOHAUCTOB, KOTOpEIe TpeOyroT M30aBHTHCA OT BCEX HHOCTPAHHBIX
(GHPM M MX CBOSKOPBICTHBIX PaspyIIMTEILHEIX 3aMBICIIOB X IPAaKTHKY BeJeHus:A OU3Heca.




Y Bamell KOMIaHWH €CTh KOOEKC S3THYECKOI'O IMOBCICHHsA, H Balle IIPaBHTCILCTBO
noanucano AKT o BCIOCHUH 6H3Heca, HO HHU TOT, HH APYT oM JAOKYMEHT HC KaCarTCA Pa3pyIICHHI
TpaiuIIHOHHEBIX [IEHHOCTEN W B3aMMOOTHOIIEHUH. B OaHHOM CITy4dac BbI IIPECAOCTABICHBI CAMOMY
cebe. OueHp MHOrOE IMOCTAaBIEHO HA KapTy KakK i BaIIcH KOMITAHWH, TaKk W JJId JIojel
PeTHOoHa, Ky/Ja BbI INTAHUPYETE [IEPECeIUThH . Pemenne octaeTca 3a BaMH,

Charles W.L. Hill. International Business. Competing in the Global Marketplace, 3rd ed.
— Boston: Irwin / McGraw-Hill, 2000.

3aoanua:
1. PemnTe, xax GBI BBI TOCTYTIHIN B KQXKJOH U3 CHTYAlMH H ITOYEMY.

O1MeTbTe, Kakylo HHGOPMAIUIO BbI OBl UCIIOIB30BAIH, YTOOEI pa3zo0paThes
B BONpOCE, Kakue Obl paccMaTpUBalIK albTePHATHBEI W KaKHEe KPUTEPUU BBl OBI
YYUTHIBAIY IIPH NIPUHITHY PEIIEHHUS U COCTABIIEHHH IIJIaHa ero peau3aiyu.

Hacxonpko Bamu KpUTepUuH 00YCIOBISHBI KYIbTYPO#?

ITpu KakuX yCIOBHsIX BBl OBUIH OBI TOTOBBI U3MEHHUTH CBOIO TOYKY 3PCHHUA U
peuieHue?

2. Belpaboraiite permenue, NPEANOYTUTENBHOE A KYJbTYpPbl, CHIIBHO
oTnu4aromelics oT Bamed. MHBIME clioBaMHu, BBIpa0OTalTE MPOTUBONIOJIOXKHOE
pellieHrie, OCHOBaHHOE Ha NPEATONI0KEHUSIX, He CBOMCTBEHHBIX Balllel KYJIBTYpE.

3. BeipabotaiiTe Takoe penieHue U IUIaH €ro peaiu3alldd, KOTOPbIe MOIJIH
OBl NPUHATH W TONNEPXKATh KakK Bbl, TaK M IPEICTaBUTENIb «KOHTPACTHON»

KYJIETYPBL

Kpumepuu oyenxu:

— OIEHKA «3a4meH0» BBICTABIIETCSA CTYIEHTY, €ClIH OH apIyMEHTHPOBaHO
OTBEYAaeT Ha IIOCTAaBIIEHHBIE BOIIPOCHL, CCBHLIASACHh Ha JIEKIHWOHHBIM MaTepual,
IPUBOAUT TIPUMEPH W3 COOCTBEHHOM TIPaKTWKH WM TNPAKTHKUA YIIPaBICHHUS
COBpPEMEHHBIX OpraHU3allNi;

— OICHKA «He 3a4meHo», €CIUA CTYINSHT JaeT He apryMEHTHPOBaHHBIM
OJTHOCIJIOMHBIHM OTBET: «HET» WITH «J1a», «COTJIACEH» MIIM «HE COITIaCeH».

Tema 4. «Ynpasnenue smudeckumu HOPpMAMYU MeHCTHYHOCHIHBIX
ONMHOMEH UL 8 KOJILEKIMUGBE)
(Cemunap)
TI0 MUCHMILIHHEE «JTHKA JIEJTOBEIX OTHOIICHUI
(HauMEHOBAHUE TUCITUIIIMHEL)

1. ITonsTHe KOIIEKTHBA, eT0 QYHKIIHH.
2. MopaJIbHO-IICUXOJIOTMYECKUH KIMMAaT KOJIJIEKTHBA.




3. OmeHka NCHXOIOrHYecKO aTMOC(hePEl U MEXKIIMYHOCTHBIX OTHOILEHHUI B
KOJUIEKTHBE.

4. Cnocobbl perymupoBaHHUS CIIOIKHBEIX MEXKIMYHOCTHBIX OTHOIICHUN B
KOJUICKTHUBE.

5. MeXnuuHOCTHAs] COBMECTUMOCT.

6. Jlunepctro.

7. Kondopmuzm.

8. OCOOEHHOCTM JICNIOBBIX KOMMYHHKAIMH B CeIbCKOXO3SHCTBEHHOM
OpraHu3aIyH.

Kpumepuu oyenru:
— OLIEHKA «OTJIMHYHOY IPHU HAJIUYIHUH Y CTyJEHTa ITyOOKUX, HCUEPIIBIBAIOIINX

3HAHWM, I'PaMOTHOM M JIOTHYECKM CTPONHOM TIOCTPOCHHUU OTBETa, B KOTOPOM
IIPOJIEMOHCTPUPOBAHO OCBOEHHUE TEOPETUYECKUX TOJOKEeHUM, MPUMEHEHUS
IIOJTyYEHHBIX 3HAHUU IS PELIeHUSI TPaKTUIECKUX 3a/1a4;

— OLIEHKAa «XOpOIOoY MPH HAIWYWN TBEP/BIX U JOCTATOUHO TOJTHBIX 3HAHMH,
JIOTHYECKH CTPOMHOM OTBET€ C HE3HAUYHTENbHBIMH OIIMOKaMM, NPUMEHEHHUS
TTOJYYEHHBIX 3HAHUAH I PeIICHUsS TPaKTHIECKUX 3a7ad;

— OLIEHKA «YJOBIETBOPUTEIHHO» TIPH U3NI0XKEHUH OTBETA HA TEOPETUUIECKUE
BOIIPOCHI U PElICHHM NPAaKTHYSCKUX 3aJad C OLIMOKaMH, UCTIPaBICHHBIMU I10CHE
HaBOSIIUX BOIIPOCOB;

— OLIEHKA «HEYIOBJIETBOPUTENEHOY TP HATWYUH IpyOBIX OIIUOOK B OTBETE,
HETTOHWUMAaHUH CYIIHOCTH W3JIaraeéMoro BOMpOca HWIM HE3HaHWs OTBETOB Ha
TIOCTABJICHHBIE BOIPOCH], HEYBEPCHHOCTM W HETOYHOCTH II0CIE HABOIALIUX
BOIIPOCOB, HE YMEHUH peiaTh CHOPMYIUPOBAaHHEIE IPAKTUYECKHE 3a0auH.

Tema 4. «Ynpasnenue s3muygecKumu HOPMAMU MEHCTUMHOCHIHbIX
OMHOWIECH U 8 KOJIIEKMUGE)
Ipaxmuueckoe 3anamue Ne 6

(I pynnosoe meopueckoe 3aoanue)

Mo THUCIHUITIIMHE «IDTHKA JACJIOBBIX OTHOUIIEHUI»
(HaHMBHOBaHHG ,I[HC]]HHIIEHLI)

Yupaoicnenue « Yueonux sicusrnu [euna Kaprneauy

Heiin Kapueru Beimenser 9 npasui, cobiii0as KOTOPhIE 4eI0BEK MOZKET BO3EHCTBOBATE
Ha JIFo/IeH, He OCKOPONSIA X HH HE BBI3BIBAS Y HUX YyBCTBA OOMIBL

1. Iepen Tem, Kax cenarh YSIOBEKY 3aMedaHye, NOXBAIUTE €r0 U HCKPEHHE TPH3HANTE
€ro JOCTOMHCTBA.

2. YkasbpiBaiiTe Ha ONMOKY IPYTUX JIEOAEH HE IPIMO, & KOCBEHHO.

3. Ilepen TeM, KaK KPHTHKOBATH 4eI0BeKa, IOrOBOPHTE O COOCTBEHHBIX OIMHOKaX.

4. BmecTo npaMoro IpUKa3anus, 3a1aBaiTe 4eJIOBEKY BOITPOCEHL.




5. Beerna naatite MI0sM BO3MOYKHOCTD CITACTH CBOM IIPECTHIK.

6. Berpakaitte moasaM o00peHye 1o NoBoy MajleHInel X yaadud H OTMedaiTe KaKIbli
uX ycrex. bypTe aucTocepeyHbl B CBOEH OEHKE ¥ MIEOPLI Ha II0XBay.

7. Co3maBaiiTe JIFO5IM XOPOIIYIO PEIYTALHIO, KOTOPYIO OHU OYAYT cTaparhes ONpaBaaTh.

8. IpuGeraiite x moompenmo. Co3jasalite BreYarieHWe, YTO OMMUOKA, KOTOPYIO BEL
XOTHTE BHICTH WCHPABICHHOW, JCTKO WCIpPaBHMa; [enalite Tak, 4ToObl TO, HA 4YTO BEHI
nobyigaere moel, Ka3aIoch UM HETPY/THEIM.

9. JlobuBatitech, yToOBI TIOAH OBUTH pajibl CENaTh TO, 4TO Bbl Npeiularaere. Jljis sToro
HaJ10 FOBOPHTH YEJIOBEKY O TOM, 9T0 X0UET OH, M HAYIHUTH €T0, KaK eMY IOILy4HTh JKeJIaeMoe.

Ipoananuzupytime @vluienpusedentsle npasuid.

IIpusedume npumep cumyayuil, OEMOHCHMPUPYIOWUX NOBEOEHUe 6
COOMBEMCHIBUL ¢ OAHHBIMU NPABUNAMU U C UX HAPYUIEHUSMU.

Paszvizpaiime ux e zpynne.

Kpumepuu oyenxu:

- OLIEHKAa «OTJIMYHO)» BBICTABISETCS CTYOEGHTY, €CIM OH aKTHBHO
y9acTBOBaJI B paboTe rpyIIibl, XOPOIIO UCIONHII OTBEICHHYIO €My POJib, aKTHBHO
YYacTBOBANl B ITyONMYHON 3aIIUTe NPOCKTHOTO 3aJ{aHusl, €CJIM TPYIIIOBOU MPOEKT
OBLI IPU3HAH CaMbIM JIY4ILIUM;

- OLIEHKA «XOPOIO» BBICTABIAETCA CTYHAGHTY, €CIIH OH aKTHBHO
y4acTBOBAI B paboTe IPYIIIEI, XOPOILIO HCIONHAT OTBEIECHHYIO €EMY POJTh, aKTHUBHO
Yy4acTBOBAll B MyONMYHON 3aIMUTe IPOSKTHOTO 3a/IaHMsl, €CIIH IPYIIIOBOM IPOEKT
OBUI MPU3HAH OJJHUM JIYUIINM;

- OLIEHKA «YyIOBIETBOPHUTEIBHO» BBICTABIAETCS CTYAEHTY, €CIIH OH
(GopMaTEHO yJacTBOBANI B paboTe IPYIIIE], IOCPENCTBEHHO UCIIOIHST OTBEICHHYIO
eMy pOJTb, He Y4acTBOBaJ B ITyOIMYHON 3aLIUTE IPOCKTHOTO 3a1aHNs;

- OLIEHKA «HEY/OBJISTBOPUTEIBHO» BBICTABIAETCA CTYICHTY, €CJIIH OH
dopMansHO yyacTBOBaN B paboTe IPYMIIEI, HE Yy4acTBOBAT B MyONMYHON 3aliTe
TIPOEKTHOTO 3a1aHusl.

Tema 4. «Ynpasnenue 3mutdeCKUMU HOPMAMU MEHCTULHOCHIHbIX
OMHOUIECH UL 6 KOJVIEKIMUGe)

Hpaxmuueckoe 3auamue N 6 (Keiic-3adauu)

M0 JUCIHHUIUIHHE «2THKA JAEIIOBbIX OTHOIIESHMI
(HanMEHOBAHHE JHCIMIIIMHEL)

«YooenemeopeHHOCHb DADOMOID)

Onue W3 BaldX [OONYMHEHHBIX 3asBUJ, YTO HE  HCIBITHIBACT
YIOBIETBOPEHUs OT cBOeH paboTel, 0Ha eMy He IO JIyIIe, H TIPOCUT IOPYIHTE eMY
fonee wuHTepecHoe meno. Kak Bl oOTpearupyere Ha M0fo0HOe 3asBIICHUE
MONYHHEHHOr0?




A. Iymato, uto mobo¥ xoten OBl UMeTh paboTy MO MIyIie, MPUHOCAIILYIO
ymosiersoperre. OxHako pupma He MOKET MPENOCTABUTh TaKyl0 BO3MOXKHOCTH
BceM paboTHukam. [losromy mocrapaiocs yOenuTh paboTHMKE, YTO MHOTHUE
COTPYIOHHKH TEPIIETUBO TPY/AATCS Ha TIOPYUEHHBIX UM YUaCTKaX.

b. O0BscHIO, UTO yHOBICTBOPEHHOCTE PabOTON ONpefeNsaeTcss TeM, Kak K
Hell OTHOCHTRCS M KaK ee BRIMONHATH. Ha/lo noka3aTe, 9TO ¥ OT BRIMOTHAEMOU UM
paboTBl MOXKHO IONY4YWTh OOJBIIOE YIOBICTBOPEHHWE, €CJIH BHUIETh B HeH
TBOpPYECKHE Hadala.

«Ynpaenenueckue oeiicmeus»

B xpyr ciryke0HBIX 0053aHHOCTEH yIIpaBIIAOIEr0 BXOOUT MHOTO BOIIPOCOB,
B YAaCTHOCTHU MCIIONTHEHHE YKA3aHUM, UCXOAIIUX OT BHIIECCTOALNX HAYaIbHUKOB.
Vrpapnsiomuii JOIDKEH peInTh, KaK KMMEHHO HOOUTBCS pead3allil OTHX
yKa3aHWH, KaK Ha 5T0 MOOWIN30BaTh MOJYMHEHHBIX U T.J. OIHAKO BBIIECTOALICE
PYKOBOJICTBO MOJKET HE JaTh YeTKMX YKa3aHHH, He ONpPEIelUTh KOHKPETHBIX
neseii. Kax momkeH neiicTBOBATh YIIPABIISIIONINE B 3TUX ciaydasx? Kakoil Bapuant
JielcTBUM BEIOPATH?

A. 3ampocuTh HeoOX0auMbIe YKa3aHUs y Ha4albCTBa.

b. TlpoananusupoBaTh 0OCTAHOBKY, OMPENEIUTh, YTO HE0OXO0AUMO CHEIaTh
0 COOCTBEHHON WHHMIIMATHBE B MHTEpecaxX CBOEH OpraHM3allMM, U NPUCTYIIUTH K
JIeACTBHAM 110 MOOMJIM3AI[MH TIepCOHANa Ha PEIIeHUe BhIIBICHHBIX 3a/1a4.

B. OrcyTcTBHME UYeTKMX YKa3aHHM M ITOCTAHOBKM KOHKPETHBIX IIEIeH Co
CTOPOHBI BBIMIECTOSIIEH MHCTAHIIMM MOXKET OOBACHATHCA TEM, YTO TaM CUUTAIOT
Heleaecoo0pa3HbM U HECBOEBPEMEHHBIM IPUHMMATH IIOCIEIIHBIC PEIICHUS.
[TosToMy TpeAnpUHUMATL KaKHe-JIMO0O IPAKTHYECKHe JEWCTBUS JIydIle BCEro
I10CJIe TOTO, KaK MOCTYIAT YKa3aHUsl CBEPXY.

«Ynpasnenue KOHPAUKIOM»

B TpyjoBoH KOIEKTHB, TAEe HMeeTcsl KOHQIMKT MEXKIAy HByMS
IPYNIMPOBKAME IO TIOBOAY BHEIPEHHs HOBBIX (hopM pabOThI, MPHIIET HOBBIH
PYKOBOJUTENb, HPUINALIEHHBI €O CTOpoHBL Kakum o0pa3oM eMy Jydile, IO
BallleMy MHEHHIO, JIEHCTBOBATH, YTOOBI HOPMAJIM30BATh ICHXOIOIHYECKHH KITUMAT
B KOJLIeKTUBE?

A. Tlpexe yCTaHOBUTH KOHTAKT CO CTOPOHHMKAaMH HOBOTO, HE NMPHHUMAs
Bcephe3 JOBOJLI CTOPOHHUKOB CTApPOTO IOPsIKA, BECTH paboTy MO BHEIPEHHIO
HOBIIECTB, BO3JEHCTBYS Ha MPOTHBHMKA CHJIOM CBOErO IIpHUMEpa W IIpuMepa

IPYTHUX.



b. Tlpexpe Bcero momsITaThes pa3yOeluTh W TPHUBJIEYs HA CBOK CTOPOHY
CTOPOHHHMKOB IIPEXXHEr0 CTUIA paboThl, IPOTUBHUKOB BHEJIPEHUS HOBBIX METO/IOB,
BO3JIEHCTBOBATh HA HUX yOeKACHHEM B MpOIecce TUCKYCCUH.

B. HM3yunts mepcrneKTWBBl Pa3BUTHS KOJUIGKTHBA M YIYUYIIEHHS KadecTBa
BBIITYCKa€MOH NPOAYKIIUH, ITIOCTABUTE Mepe]] KOJIIEKTHBOM HOBBIE IIEPCIIEKTUBHEIE
3aJ1a4y COBMECTHOM TPYyAOBOMU NEATEIBHOCTH, ONMPAThCS Ha JIYUIIHAEe JOCTHKEHHUS
U TPaJMIUK KOJUIEKTHBA, He IPOTUBOIIOCTABIISATH HOBOE CTapOMY.

«Bzaumoomnouwienua ¢ «mpyoHvIM» PyKO8OOUmenem»

CoTpyaHuK OJHOrO M3 MOAPA3JENeHUN KOMIIAaHUK 00paTHIICS 33 ITOMOIIBIO
K I[ICHUXOJIOTy II0 BONPOCY CBOWX B3aWMOOTHOIIEHHH C HEIMOCPeICTBEHHBIM
pyxoBoputeneM. COTpYOHUK >AIOBAJICS Ha CBOE HETaTHMBHOE OTHOIIEHHE K
paboTe, KOTOpOe CKJIaIbIBAeTCs BO MHOTOM H3-3a TOTO, YTO OH BOCIIPHHHUMAET
CBOEr0 PYKOBOAMTENS KakK «TPYAHOTO», T.e. He 00JIafaroniero BBICOKHMU
npodecCHoHaNLHBIMH KaueCTBaMHM, a TAKJKe KAYeCTBAMH XOPOIIEeTr0 OpraHu3aTopa.
Kakue 43 HuKenepeyuCIeHHbIX BapUaHTOB YTBEPIKIEHWH TICUXOJIOT IMPEIJIOKUIT
COTPYIHUKY B KAYECTBE UTOTOBBIX PEKOMEHIAITHNA:

1. Ilpumep mIOXOro pyKOBOOUTENST MOXET OBITH IOJEe3eH IS

OKPYIKAIOIUX TEM, YTO OHU TTO3HAOT:

a) KaK pelaTs KOHOIMKTEI,

0) KaKk He HaJo PYKOBOIUTE;

B) Kax BBIITOJIHATE JIUIITHIOW padoTy;

I') KaK yrox/JaaTh PYKOBOIUTEIIO;

J1) KaK co37aBaTh HeopMalbHbIE TPYIIIIBL.

2. OGOCTPEHUIO OTHOIIEHWH «TPYAHOIO» PYKOBOJHUTENA C COTPYIHHKOM
CIOCOOCTBYET:

a) cyOBEKTUBHOE BOCIIPUSTHE POJIA PYKOBOJUTENS CO CTOPOHEI COTPYIHHUKA,

0) 3HAHHE COTPYIHUKOM KOH(IMKTOIOIHH;

B) IOHHMAaHHE COTPYIHHKOM PO eCcCHOHAIBHON POIIU PYKOBOIUTEIS,

') U3y4eHHe B3aUMOCBSI3eH OT/ela;

1) YUCIICHHOCTD MTOAPa3/IC/ICHNUsL.

3. V3 mmkenepeunciieHHbIX QYHKITUHA PYKOBOJAUTENS H3HAUAIEHO BBI3BIBAET
HEraTUBHYIO PEAKIUIO Y ITOJUHHEHHBIX:

a) yIpaBlleHAe MOTHUBallHeH;

0) KOHCYIbTAllHOHHAS TOMOII(b;

B) IUITAHUPOBaHKE PabOTHI;

I') KPUTHYECKHH pa3dop WX JeHCTBUIA;

1) OpraHu3alys TPYA0BOTO IIpolecca.



4. CyObpeKTUBHOE OLIyIIeHHE Y TTOTYWHEHHBIX H3ITUIITHETO BMEIIATEIHCTBA B
UX TeKyIIyto padoTy Haubomee BEepOSTHO BEI3EIBAET BHITOIIHEHHE PYKOBOIUTENEM:!

a) OTYETHOCTH;

0) QyHKIMHA 110 yIIpaBICHUIO MOTHBAIIHEH;

B) paboT IO IIaHUPOBAHUIO; |

) pabOoTHI IO MPOBEIEHHIO COBEIAHUS,;

1) QYHKIMY PETryJUMPOBaHUA ¥ KOHTPOJI TPYIOBOIO Ipoliecca.

«lTomougb monodomy pyxoeooumenio»

Momnozoro pyKOBOIUTENS CTal BOJIHOBATh TOT (PAaKT, UTO MHOTHE NeHCTBUA
BOCIIPUHUMAIOTCA MOAYMHEHHBEIMU HEraTHUBHO, Pa3BUTHE HEKOTOPBIX CHUTYallHH
HanpsSMyI0 BeAeT K CTpeccaM ¥ BO3HUKHOBEHWIO KOHGMIMKTOB. Mononoi
PYKOBOZUTENh OOpaTH/ICH 3a MOMOIIBI0 K CBOMM CTaplIiuM, OoJiee OIBITHBIM
kojuteraM. OHM TIONMPOCHIH CBOEro MOJIOJOTO KOJUIery OIHMcaTh T€ OLeHKH,
KOTOpBIE OH J]aBajl CBOMM MOJYMHEHHEBIM B Pa3NUYHBIX CUTyauusax. B pesyibrare
PYKOBOIUTEIH NPHUILIH K HEeKOTOpsIM BeIBomam. [lompobylite chopmynupoBaTsh
WX, BBIOKpas Hauboee MpaBUIIbHBIC BAPUAHTH] U3 HIKEIEPEUHUCICHHBIX !

1. HeoOBbeKkTHRHAS OLIEHKA CO CTOPOHBI PYKOBOIUTESI CIeAYIOIIMUX Ka4yecTB
U TI0Ka3aTeniedl paboTel Haubosee BEpOSITHO BeAeT K KOH(QIUKTHON CUTyalluH UK
CUJIBHOMY CTpeccy:

a) pe3yJIbTATUBHOCTH PabOTHI;

6) npodeccrOHaNBHOE OBEICHUE;

B) IMYHOCTHEIE KA4eCTBa, YEPThI XapaKTepa;

I') OpraHu3aTOPCKHE CIIOCOOHOCTH;

) HaBBIKY IJIaHUpOBaHHs paldoT.

2. B wnaubonsmiell CTENMEHH CIOCOOCTBYET PAasBUTHIO KOHQIIHKTa B
JEUCTBUSIX PYKOBOIUTEIS:

a) HeMmpaBHJIbHAs pacCTaHOBKa COTPYIHUKOB;

0) ommbOKa B ITTAHUPOBAHUN PadoT;

B) HECBOEBPEMEHHBIH KOHTPOIIb;

I') HeCIpaBeINIuBasl OlleHKa TPY/a;

1) M3JIUIIHSAS 9acTOTa COBEILIaHMH.

3. Haubonee sSBHBIM NMPOSIBIIEHUEM HEYBa)XKCHHS K JHYHOCTH IIOJHHEHHOTO
CO CTOPOHBI PYKOBOAUTEIIS SIBIIASTCS:

a) OTCYTCTBHE KOHTPOJIS! Xona padoT;

0) MOBBIIIIEHHE TOJIOCA TIPU KPUTHUECKOU OIIEHKE;

B) HEBHHMAHHUE K JINYHBIM IIPOOIIEMaM;

I') OTCYTCTBUE Ha paboTe;

1) nmpockba 0 CBepXypOUYHBIX paboTax.



4. Omubxo¥ pykoBomWTENs, B HauOOJbINEH CTENEHM BeOymed K
KOH(MJIMKTaM U cTpeccaMm, Cle/lyeT CUUTATh!

a) HECBOEBPEMEHHOE BEITIOIHEHUE YKa3aHUH BBIIIECTOSIIET0 PYKOBOICTBE;

6) oTcyTCcTBUE HEOOXOIUMEIX hopM yUeTa;

B) IIEPEKNIA/IbIBAHUE OTBETCTBEHHOCTH 3@ COOCTBEHHBIE HEynadd Ha
MOIYNHEHHBIX;

I') HeBHEMaHHUeE K pa3paboTKe JOIDKHOCTHBIX HHCTPYKIIHIMA;

1) OTCYTCTBHE TTOXBAIEI TIOTIHHEHHBIX.

«Pykoeooumens u nOOYUHEHHbI: 63AUMHAA AOARMAUUAY

Wcxonst U3 MpOILIOro OImbITa padoThl, PYyKOBOIUTENh CIIyKOBI yIpaBiIeHHs
[IEPCOHAJIOM BBEJ MPAKTUKY MPOBEIEHHUs MPOrpaMMbl aJanTalliy Ipy Ha3HAYEHUH
HOBBIX, TeM 0ojiee HEeIOCTATOUYHO OIBITHBIX, PYKOBOAWTENEH B MOApa3ieleHusIX
KOMIIaHWH. OTa TIporpaMMa ajanTaimud OOB[YHO IpenrojaraeT IIOMOIIb
PYKOBOIMTENIO B HA4YalbHBIH NEpHOJ ero paboThl CO CTOPOHBI Pa3sTHUHBIX
YPOBHEH M 3BEHLEB OPrCTPYKTYPHI. PYKOBOAWTENh CIYXKOBI YIIpaBIEeHHUS
MIEPCOHANIOM TIOPYYHJ OUEPEeNHYI IMPOrpaMMy COOTBETCTBYIOILIMX CEMHUHAPOB H
pPOJIEBEIX WIP COTPYIHHWKY, OTBETCTBEHHOMY 3a oOpraHuszanuioo agantanud. K
YY4acTHIO B CeMHMHApax M POJICBBIX UIPax OH IpHUBIEK pabOTHUKOB KOMIIAHMH,
BIMSIONIMX Ha JIeATEIBHOCTh HOBBIX PyKOBOAHWTeNeH. B mpomecce mporpamMmel
oTpabaThIBAIKCH CYLIECTBEHHBIE BOIPOCH! MX B3aUMOJEHCTBHUA C COTPYIHUKAMHU.
VxakuTe Ha HauOoyiee BaXKHbIe, C Ballle TOYKHM 3PEHHS, BAPUAHTHI BBIBOIOB, K
KOTOPBIM JIOJDKHEI OBLTH IIPHUUTH YYaCTHUKH IIPOTPaMMBbI:

1. Haubonee THIMYHOM OmIMOKOM IMOMYHHEHHBIX COTPYIHUKOB, BEAyIIeH K
00OCTPEHUIO OTHOUICHUH ¢ PyKOBOJUTEIIEM, ABIIAETCS:

a) mpeHeOpeKeHne COBMECTHOH OTBETCTBEHHOCTHIO 3a Pe3yJbTaThl PAOOTEI
noJpa3aeneHus;

0) HeBHHUMATEIbHOE H3yUeHUE JODKHOCTHOM HHCTPYKIUH;

B) YCTaHOBJIEHHE HeOPMAIIbHBIX OTHOLICHHH;

T') OTKa3 OT KaKuX-T100 COBMECTHBIX MEPOIIPUATHH;

1) TACCHBHOE yIaCcTHE B COBEILIAHUU.

2. BO3HUKHOBEHHUIO CIIOXHOCTEH BO B3aMMOOTHOIIEHHAX NpPH HA3HAYCHHH
HOBOTO PYKOBOJUTEJS B HAUOOJIbIIEH CTEIIEHU CIIOCOOCTBYET:

a) IUTeNbHAs aJanTalus,

0) yCKOpeHHast ajiarTalys;

B) HEYYACTHE OIBITHBIX COTPYAHUKOB B IIPOIIECCE alallTalluu;

I') Hey4acTHe BBIIIECTOSIIETO PYKOBOICTBA B IIPOLIECCE aJanTallky,

I) OTCYICTBME BHHMAaHHs K aJalTallud CO CTOPOHBI PYKOBOIUTEIS
CMEKHOTO OTJeA.



3. IlpeononeHnio BO3HUKAOUINX MPEANOCEIIOK KOHMIUKTHON CHTYalllu B
OTHOIIEHUAX C «TPYOHBIM» PYKOBOAWTENEM [OJDKHO TIOMOYb OCO3HAHUE
COTPYIHUKOM:

a) cBOeH HemorpenuMOCTH;

6) cBOEro HEBBICOKOTO JOMKHOCTHOTO TOJIOXKEHHS;

B) TOTO, YTO LETH €TO JIeATeTFHOCTH SIBISTFOTCS COCTABHOW YacThIO 0OIIei
CUICTEMBI IeNiell OpraHu3aIumy;

T') HeJIOCTATOUHOM Mpo(pecCHOHaNIBHON PO PYKOBOAUTEIS;

J1) TOT'0, 9TO OH BCET/[a MOYKET HAaWTH ITOIIEePIKKY CO CTOPOHBI CBOMX KOILJIET.

4. YroObl MEXIY PYKOBOIUTEIAMM W MONYMHEHHBIMU OBLIO MEHbIIE TOYEK
HEraTMBHOTO  CTOJIKHOBEHHS, COTPYIHHKHA JOJDKHBl BIaAeTh HAaBBIKAMHU
BBIMOJIHEHUS TTOpydeHuid. K HUM OTHOCHUTCS:

a) HCIIONB30BaHKE TPaBH/ IpuemMa WH(POpPMalWH, HEOOXOAUMOH s
peanu3anyy NopyYeHUMN;

0) pa3zpaboTka OanmaHca IpaB U OTBETCTBEHHOCTH B ONUCAHUK TOJDKHOCTH;

B) aHanmu3 GopM NpeACTaBICHUS] OTYETHON NOKyMEHTallUH;

I) pacueT BpeMeHH, HeoOXOOUMOTo MJii IIOATOTOBKM K BBIIOIHEHHMIO
MIOpYYEHNUS;

n) oOpameHue K KoJjuleraM 3a pPasbsACHEHUAMH II0 IIOBOJLY CBOETO
WHAWBHIYATEHOTO 3a/JaHusl.

5. B choydyae BO3HMKHOBEHHS CTPECCOBOM CHUTyallUd IpHU Ype3MepHOH
3arpysKe COTPYIHUKA, [Ie1eco00pa3Hoi THHHEH ero noBeneHus Oy eT:

a) OTKa3 OT BBITOJNHEHUS psifa 3a1ad;

0) amemIuus K JPYTHM COTpPYOHHKaM OT[ela II0 IIOBOJY CBOEH
3arpyKeHHOCTH;

B) COBMECTHAs C PYKOBOIUTENEM pacCTaHOBKAa IIPHOPHUTETOB B DEIICHUU
3a7ad;

r) YCKOPEHHOE BBINONHEeHHE PabOT C OJHOBPEMEHHBIM CHIKEHHEM HMX
Ka4ecTna,

I) 3aJep)KKa BBITOJHEHHS BceX padoT H3-32 MX OJHOBPEMEHHOH
peanusaiuy.

«'exan Peiizuar»

Korpa I'exana Peiisunra mpuHsaiaum Ha paboTy B KadecTBe ITOMOIIHHKA
oyxrantepa B upmy Werner and Thompson, crienuanu3upyroIyocs Ha yeayrax
no (UHAHCOBOMY MEHE/DKMEHTY, OH HAKOHEL-TO II0YyBCTBOBAaJl OOJIEr4eHHE.
exan — QUITOMHPOBAHHBEIA CTIEMAIKCT I10 OyXydeTy, 4ero C JINXBOW XBaTaio
I JO/DKHOCTH, Ha KOTOPYHO OH TPETEHIOBANl, HO €ro clnabocTH — HEMELKHH
aKIeHT ¥ TuxXui xapaktep. Ha bearpuc BepHep, OoIHy Hu3 I[IapTHEPOB H



MeHeDKepoB (GUMPMEBI, €ro JWILIOM W TalaHTHBIE MaHephl MPOM3BEIH CHUIIBHOE
Brevarinenne. Ona ypepuna ['exaHa, uro y Hero OoONbIION MMOTEHIIHAN I
HNPOABYIKEHUS O CIy)KeOHOW JIeCTHHIle, HO B JaHHBIH MOMEHT BaKaHTHOM
SIBIIIETCS TONBKO OJHA NOJDKHOCTH — JIOJDKHOCTH MTOMOIMHMKA Oyxranrtepa. I'exan,
KOTOPBIN MCKal paboTy yXKe MHOro mecsies, coriacuics. OH rotoB Obln oboi
IIeHOW TposBUTH cebsi Ha HOBOM pabore. HermocpeAacTBEeHHBIM HAYalbHUKOM
I'exana crana Kartu Ilyrman, Oyxrantep ¢upmsl. OHa roBopuna ¢ CHIBHBIM
OOCTOHCKMM aKIEHTOM M K TOMY YK€ OYeHb OBICTPO, YTO BIIOJHE COOTBETCTBOBAIIO
ee orpoMHo# Harpy3ke. Ona ckazana ['. Peliunry, uto emy npuiercs NpUBBIKHYTh
K ee CKOpOCTH paboThl, 1 YeM ObIcTpee, TeM Jiyulie. Bckope ¢Tano o4eBHIHO, Y9TO
Karru u I'exan He nazsr. MeHemIxepy HE XOTeNOCH IIOBTOPATH yKazaHus Ooiee
OJIHOTO pa3a, a NMoJUHHEeHHBIH Kak Oyxraarep Obul Oe3ylpedeH, HO CO €pIIEHO HE
yMeJ TOJANepKHBATE KOHTAKTHl C BHEIIHMM MHPOM (BBIIOJIHEHHE 3aJaHHiH
TpeGoBaio MHOXKECTBa Tele(OHHBIX 3BOHKOB KiHeHTaM). Kartu Ob1 HenpuATEeH
JaKe ero OTBET «HeT mpoOiiem» Ha JroOble ee mpockObl. Korma mpuma mopa
COCTaBIIATh 0TUeT 0 pabote 'exana 3a TpU MecdAla, OHA 00paTHIACh 3a IIOMOINEIO
K Bearpuc Beprep. [IpoGremsr B obmeHny ObUIM HAJKIO, 4 9TO JAenaTh, KaTtu He
3pana. b. Bepuep yxe 3Hama O CYIIECTBOBaHHH NpoOieMel. [la, 10 BEHEHHIO
0aHKOBCKHMX CYETOB H COCTABJICHHIO (PMHAHCOBBIX 0T4eTOB K [ . Pelisunry He OB110
NPETeH3NH, HO YMEHUE pa3roBapUBaTh M0 Tese(oHy U OOIAThECA ¢ KIHEHTaMH —
o6s13aHHOCTE Jmoboro pabornuka GupMel. M B To ke Bpemsa bearpuc, KoTopas
cama Oblla JOYepPhI0 HEMEIKUX IMHUIPAaHTOB, 3HAIA, YTO A3LIKOBEIE H KYJIBTypHbIE
Gapbepbl MOKHO TIPEOJI0NeTh, HEOOXOAUMO JIMIIL IIPOSBUTh HACTOWYMBOCTE H
tepredue. OHa [aBHO MOJYMBIBAIA O HEOOXOMHUMOCTH IIPHBIEYEHHI B pabouui
KOJIEKTHB BBIXOJIIEB W3 JIPYrMX CTpaH, BOT TOJBKO CH€NarTh 3TO HHKAaK He
ynasanock. Ona Obuta yBepena, uto I'. Pelfsusr B OyaylieM MOXKET CTaTh LECHHBIM
pabotarkoM. Ho ckobko Ha 5TO yHIET BpeMeHu?

Yro Ovl caemanu Bel?

1. Veommnu 651 I. Peiisunra, o6bSICHAB 3TO TE€M, 4TO eMy TPYIHO paboTarh
c KIMeHTaMH, XOTd Apyrux mperensuii Het. Ho g obGemx CTOpOH Jiydmre
IpepBaTh KOHTPAKT ceidac, uem B OyIylieM.

2. Tepesemu 6v1 I'. Pelisuira moj pyKOBOACTBO Jpyroro Oyxrantepa, y
KOTOPOTO MMeeTcss OoJjpiie CBOOOJZHOrO BpeMEHM HA  pPasBUTHE  €ro
KOMMYHHKa0€eIbHOCTH | KOTOPBIN OLIEHI Obl €ro 3HaHWs OyXrajTepeKoro aena.

3. Cosganu 6Bl B (upMe HOBYIO NOJDKHOCTh, Ha KoTopod I'. Pe#suHT
3aHHMMAaJICs OBl COCTABIEHHEM OTIETOB M BEJIEHUEM CUYETOB Cpasy s HECKOIBKUX
GyXranTepoB, a Jpyrue MOMOIIHMKH 3aHHMANHCh oOmeHHeM ¢ kireHTamu. Ho
TaKoe pelleHHe YMEHBIIAeT BO3MOKHOCTH I'. PelisuHra Ha NpPOIBIDKCHUE B
IOIKHOCTH.



Kpumepuu oyenxu:

- OLIEHKA  «3a4meno»  BBICTABIETCS  CTYAEHTYy, €CIM  OH
apryMEHTHPOBAHO OTBEYaeT Ha IIOCTABICHHbIE BOIPOCEl, CCBHUIASCH HA
JIEKIIMOHHBIA MaTepUall, MPUBOJUT HPHUMEPHl U3 COOCTBEHHOM MPAKTHKH WK
IIPaKTUKH YIIPABIICHHs COBPEMEHHBIX OpraHU3aIliii;

- OLIEHKA «He 3a4meHOy, €CIU CTYJEHT JaeT He apryMEeHTHPOBaHHBIH
OJIHOCJIOIKHBIH OTBET: «HET» WITH «J1a», «COIVIACeH» UM «HE COTJIaceH.

Tema 5. «Hopmot s3muun020 nogedeHus pyKoeooumenn
(Cemunap)

10 JUCIATUIHHE «JTHKA JAEIIOBEIX OTHOILICHMIN
(HamMeHOBAHUE JHCIUTLIIVHEI)

1. BrmmonHenue pykoBOAMTENEM 3aJad KOOPOHHAIIMOHHOIO XapakTepa:
[IpeACTaBUTENIbCKAS, MOTUBALMOHHAS, KOHCYJIETATHBHAS.

2. OcHOBHBIE HOPMBI 3TUYHOTO TTOBEEHUS PYKOBOJUTEISL.

3. DTHKa B3aUMOOTHOIIICHUH ¢ «TPYAHBIM» PYKOBOJUTEIIEM.

4. JTHKa B3aMMOOTHOLIEHUH PYKOBOJIUTENA CO CTEHKXOIAEPaMHU.

5. DTUYHOCTH METONIOB NPHUHATHUS YIPABICHUCCKHX PEILICHUMN.

6. AMopainbHOe moBe/IeHHe paboTonaTeNs.

7. DTHKa ciTy)KeOHOM Kaphepsl.

8. Bumbl ¥ MoJenud OTHOIIEGHHN H IIOBEHCHHS MEXIYy PYKOBOIMUTEIEM HU
TIOIUMHEHHBIMHU.

9. OcobeHHOCTH NPHUMEHEHMS HOPM 3THYHOIO NOBEAECHNS PYKOBOAUTE/IA Ha
npeanpustusix ATTK. |

Kpumepuu oyenxu:

— OIIEHKA «OTJIMYHOY IPH HATUYHHN Y CTYACHTa TIIyOOKUX, HCYEPIIBIBAIOIINX
3HAHHU, rPAMOTHOM M JIOTHYECKH CTPOHHOM IIOCTPOCHMH OTBET4, B KOTOPOM
IPOJIEMOHCTPUPOBAHO OCBOCHHME TEOPETHYECKHMX IIOJOXKEHHH, IIPHUMCHCHUS
MTOJTYYSHHBIX 3HAHUH JIJIS peleHus IPAaKTHIECKUX 3a/1a4;

— OLIEHKA «XOPOIIIOY MPY HAIHIAH TBEPABIX U JOCTATOYHO IIOJIHEIX 3HAHUH,
JIOTMYECKH CTPOMHOM OTBETe C HE3HAYUTENbHBIMH OIIMOKaMH, TPHMEHEHHS
IIOJTyYEHHBIX 3HAHWN I PelIeHNs NPaKTHYECKUX 3a/1a4;

— OIIEHKA «YJIOBIETBOPHUTEILHOY MPU U3JI0KEHUH OTBETA HA TEOPETUYECKHE
BOIIPOCH! M PEIIeHUH MPaKTUISCKUX 3alad C OMIMOKaMHM, UCIIPAaBIEHHBIMU I0CTEe
HABOJAIINX BOIIPOCOB;

— OlIEHKA «HEYIOBIETBOPHUTEIHHO» MPH HAIHIUA IPyOBIX OIIMOOK B OTBETE,
HEIIOHMMAaHHH CYIIHOCTH M37araéMoro BONpOca MIIM HE3HAHWS OTBETOB HA



IIOCTABJIEHHBIE BOIMPOCH], HEYBEPEHHOCTH M HETOYHOCTH II0CHEe HaBOMAIINX
BOTIPOCOB, HE YMEHUH peaTh cHOpMyITHPOBaHHEIE TIPAKTUUECKUE 3aTauH.

Tema 5. «Hopmet smuunozo nogedeHusn pykogooumenan
Hpaxmuueckoe 3anamue Ne 8
(Keiic-3a0auu)

o JUCHUILIMHE ((BTI/IKa JCJHTOBBIX OTHOILIEHAI
(HaUMEHOBaHHE JUCITUILIAHE])

anatmen YEeCKAA IMUKaQ

Cumyayusa 1.

Brr oOcyxmaeTe ¢ MITaIIIUMU PYKOBOJUTEISMH CBOETO I[OJpa3ieiIeHns]
BOIIPOC, MMEIOIMH NPUHUMIHAIBHOE 3HadeHWe. TOH pasroBopa IIOCTOSHHO
noBelaeTcst. [losBisieTcss pe3KOCTh B BHEIpAKEHUAX. H 3TOM COBEIIaHHH
HaXOJATCS U HECKOJIBKO PSIOBBIX COTPYIHUKOB.

Umo dondicen npednpunamo 6 3ol CUmMyayull CMapuiull pyKoeooumens?

Cumyayus 2.

Ha cerogmsimiee ytpo Bl 1y1st Oecenbl BEI3BATM MOJYUHEHHOTO, KOTOPEIH
YacTO OmasjbiBaeT Ha padoTy. Bel mo cTedeHHIO OOCTOATENBCTB 3aIEpPXKaJIKCh
ZIoMa ¥ TIPUTIUTH Ha padoTy ¢ OMO3/JaHUEM.

Hoouunennwvrii scoem Bac. Kax Bul nosedeme ceba?

Cumyayua 3.

Bol mpunumaere pabOTHHKOB IO JIMYHOMY Bompocy. K Bam cram wacto
IIPUXOJIUTH COTPYIHUK, KOTOPBIA MOAPOOHO W JOJT0 M3IAracT CBOe HEIOBOIBCTBO
06CITy’KMBAHHEM B CTOJIOBOM, MPHEMOM B MeIIyHKTe, oOpamieHneM BaxTepoB. C
KaXXIpIM ero mnpuxoxoM Brl ybOexnaerech, 4YTO UYENOBEK IOBTOPACTCS, HE
Oecmokosch O TOM, HTO OTHHMaeT y Bac Bpems, 3anepKuBaeT ApPyTrHX
MTOCETUTEIEH.

Umo 66t Bol npeonpunsiiy na mecme pyKosooumens?

Cumyauus 4.

K Bam npumien pabouuii ¢ pocGoil OTIyCTUTE €ro ¢ paboThl Ha IeHB. BEI
cripammBaete o rend. OkaspIBaeTcs, OH X09eT UCII0Ib30BaTh 3TOT IeHb Ha ITOUCKH
npyroro mecta paboTbl. Ero yxond JNMINMT Ball y4acTOK O4YEHb HYKHOIO H
KBaJIM(PUIIHPOBAHHOTO CIEIHATIUCTA.

Kax 61 Bor ompeazuposanu va npocvby pabouezo?

Cumyayusn 5.



Bac HasHauuMiIM HAYANBHUKOM OTCTAIOUIETO YYacTKa. BBl  H3YYWIN
CIIOJKMBLIYIOCSL 3/leCh OOCT@HOBKY M peliuM TpoBecTd cobpanwme. Hamo
MOJITOTOBHUTECS K BBICTYIUICHHUIO MEPE]] HUM.

Kax 6v1 Bot nocmpounu ceoe gvicmiynierue?

Cumyauusn 6.

Ber — pykoBoauTens cemuHapa. OnuH u3 cinymareneit ropoput: «Bcee, dro
Bel cefluac paccka3plBaiii, HE KMMeeT OTHOIICHUS K IPaKTHKE, OTOPBAHO OT
JKU3HU». BBl roBopuTe:

Cumyauusn 7.

Hner cobpanue... CioBa 0JHOTO U3 NOJYHHEHHBIX SIBHO NpuATHE BaM. OH
XBJINT Bammm opraHuzatopckuie crocoOHOCTH, XBaTKy, YMEHHE BOOIYIIEBIISTH
moned u T.4. [Ipu 5ToM OH NPUBOINUT KOHKPETHBIE IIPUMEPEI.

Kax Bei 6yodeme peacuposamv HaA 5MO 6bICMYNIEHUE 8 C80eM
3AKOHUMENLHOM C06e?

Cumyauus 8.

BEI IpoBOIUTE TPOM3BOICTBEHHOE coBelnanue. OnuH U3 IPUCYTCTBYIONINX,
nrxenep KocTuH, pe3ko BeICKazaics MPOTUB Baliero mpemiokeHus, MOTUBUPYS
CBOIO TOUKY 3peHHs 3a00ToM 00 WHTepecax KojuekThBa. B aymre Bel He yBaxaeTe
9TOTO UeJOBeKa, CUHTAETe €ro OOBIKHOBEHHBIM «KPHUTUKAHOMY, IUIOXUM
PabOTHUKOM.

Kax Bul 6ydeme peazuposams na svichiynienue unacenepa Kocmuna?

Cumyayus 9. TlpenctaBbTe, 4TO B Ballled KOMIIAHUM paspabaTsiBaeTcs
HOBasd CHUCTEMa BBICTABJIEHUS CYETOB KJIHEHTaM. BCTaeT BONPOC O TOM, CKOJIBKO
HYXHO DE3epPBUPOBATE CPENCTB s oOHapyxeHus W uctpasneHus ommubok. [To
OIHOMY H3 BapuaHtoB Jo00aBisiercs okono 40% k oOmeld CcTOMMOCTH, HO
CYIIECTBEHHO TOBHIINACTCSI KAYeCTBO HMH(OpMAIMKU B UTOrOBOH 0a3e JAaHHEIX. B
MIPOTHUBHOM CITy4ae BBl PUCKyeTe TeM, 9TO HEKOTOPbIe KJIWEHTHI IIOCYMTAIOT Balry
I[eHy W3IHUIIHE 3aBBIIICHHOM.

Bnooacume nu 6vi dononnumensrvie 40267

Kaxue ¢arxmoper evr Oyoeme paccmampusams NpU  DEULeHUU 3H020
gonpoca?

Cumyayus 10. Visan ['ennaguesud 1is Bac Oobine, 9eM 6occ. OH TOT, KTO
crIoco6CcTBOBAN BallieMy GBICTPOMY IIPOIBIKEHUIO Ha HOBOM MecTe paboThl. BEI
4acTO BMecTe obefaeTe W Jake urpaete B TeHHUC. OIHAXIEL 33 CTOJIOM, TOBOPS
06 oxHIaeMoM OOHOBJIEHWH KOMIIBIOTEPOB, OH YIIOMHHAeT, 9T0 KommaHus XYZ
Computer seimenuna emy 1000 momn. na «Onarve nenw». VlBan I'ennanmeBuy
TIPOCHT 3a0BITH 00 TOM. J[Be He[enn CIyCTs BBl y3HAeTe, 9TO 3aKJIIOUeH KOHTPAKT
¢ Kommanuei XYZ HecMOTps Ha TO, YTO IieHa, HpeaoxeHHas Komnanued ABC



Computer, HWXe W y Balled KOMI@HHM B TPOIUIOM OBIIA IIPOOIEMEI C
HaJIe)XHOCTHIO NPOAYKTOB XYZ.

Coobwjume nu @bl @vlUIECINOAUEMY HAYANLHUKY O nocmynke Heana
I'ennaduesuua?

Houemy?

Cumyayua 11. Vsanos O.[1. — HamexHBIM COIO3HHUK Bamiero otaena. OH
3allMIIAN Iepe]] TeHepalbHEIM IAPEKTOPOM Ballll KPYITHBIE TIPOEKTHI, TaKhe, KaK
pa3BepThIBaHKE OOJBIIOrO TTaKeTa aBTOMATH3AlWU TIPOJaX W Jp. BeposTHO, BEI
paGortamu OB THe-TO B Jpyrom mecrte, ecnu 061 He MBanoB O.I1.. Ho Bapyr BEI
y3Haete, uto MBanos O.[1. ucrnonb3yeT HeNMUIEH3UOHHBIH OQUCHBIN makeT Lofus
Development, Torna xak ais BceH KOMIIAHHM CTaHIapTOM sABisieTcs Microsoft
Office.

But npednosicunu emy Kynums 1UYeH3UOHHYIO KONUIO, HO OH OMKA3bl8AEMmCA.
Bauiu oeticmeus?

Cumyayusa 12. Ymo oenams, ecnu 0OHApy*CUBAEMCA, YMO 8AUIA KOMNAHUSL
gena 0BOUHYI0 OyXeanmepuro Ha 08YX PA3IUYHBIX KOMAbIOMEPax?

Cumyauun 13. Bpad KOMIaHMH, CTajla 3aMeYaTh BO3PACTAIONIEE HHCIIO
ciydaeB 3aloneBaHus SMOU3EMOM JIeTKMX y pabodumx, UTMTENBHOE BpEMs
paboTarommx Ha 3aBojie kommanuu. OHa coobiaeT 006 3TOM PYKOBOJCTBY, U ei
TIpeAIaraloT IPOJ0JDKATh PErHCTPHPOBATE YHCIIO NMOJOOHBIX CIIydaes, HO HUKOMY
00 sTOM He coobmats. B ciemyronem rogy, ¢ yBenIudeHueM 4yucia 3a00NeBIInx,
OHA TPUXOJUT K BBIBOLY O HaJW4YHHU CBA3M ME¥KY yCTapesiod BEeHTUIISIHOHHOU
CUCTeMOH Ha pa3IMYHBIX yJdacTKaX 3aBojia M 4ucioM 3abonermmx. OHa CTaBUT B
W3BECTHOCTh 00 95TOM PYKOBOJICTBO OpraHM3allMM, ¥ €W CHOBa IIpeijararT
IIPOJIOJDKATE HaOJIOJCHWE, HO HE IPOBOAUTH AHANW30B W HUYEro HHUKOMY HE
TOBOPHTH, UTOOBI HE BCTPEBOXKUTH pabodux.

Ecmb i y Hee mopanvhas 06583aHHOCHIb ROCHIYNAMb MAK, KAK el eenam?

Ecmo nu y nee mopanoHas 0683aHHOCHIb NPEONPpUHUMams Ymo-1ubo opyaoe,
Kpome mozo, 4mo e eenam?

Kpumepuu oyenxu:

= OLlEHKa  «3qumeHoy»  BBICTABISETCA  CTYAEHTY, €CIIM  OH
apryMEHTUPOBAHO OTBeYaeT Ha IIOCTABIEHHBIE BOIPOCHl, CCBUIAsSCH Ha
JEeKIIMOHHBIA MaTepual, NPHUBONUT NPHMEpsl K3 COOCTBEHHOM IPAaKTHKU HIIH
NPaKTUKX YIIPaBJIEHUS COBPEMEHHBIX OpPTaHU3allNA;

= OLICHKa «HEe 3aumieHo», CIK CTy[IeHT AaeT HE apryMEHTHPOBaHHbBIA
OJTHOCITOJKHBIM OTBET: KHET» WUIIH «Ia», «COTTIACEH» HIIH «HE COTTIaceH».



Tema 6. «IIpobiaempl 0en0s8020 obuienua u ux npeodosieHue»
(Cemunap)

o JUCLIUIIINHE ((STHKE’L JEJITOBBIX OTHOHIBHHI‘;I))
(mauMeHOBaHME TACIIATIITHHEL)

1. CTopoHBI 00IIEHHSA: KOMMYHHKATUBHAs, HHTePAaKTUBHAS, [IEPLIeIITUBHAS.
2. bapwepsl o01IeHM.

3. OcHOBHBIE HABEIKH JIETTOBOT'O OOIIEHHS.

4. Kpurepun ocoOeHHOCTEH K 00paTHO CBA3H.

5. IlogroroBka myOJIMYHOTO BEICTYILICHU.

6. Ctpax myOMUIHOr0 BRICTYIUIGHUS U MIYTH €r0 MPEOI0JICHHUS.

7. OcobennocTu aenoBoro obmierus Ha npeanpustusx ATIK.

Kpumepuu oyenxu:

— OIIeHKa OTIHYHOY MIPH HAIUYHHU Y CTyAEHTa INIyOOKHX, HCUEPITBIBAOIINX
3HAHWH, TPAMOTHOM U JIOTHYECKH CTPOMHOM IIOCTPOSHHMH OTBETd, B KOTOPOM
IPOAEMOHCTPUPOBAHO OCBOEHME TEOPETHYECKHX [OJIOXKEHUH, IPUMEHEHHS
TIONTyYEHHBIX 3HAHUK IS PEIIeHUS IPaKTUYeCKUX 3a/1aY;

— OIIEHKA «XOPOIIOY IIPYU HAIMYMH TBEPALIX U JOCTATOYHO ITONHBIX 3HAHUH,
JIOTHYECKH CTPOHHOM OTBEeTe C HE3HAUWTENBHBIMM OIUMOKAMH, IPUMEHEHHS
TIOJTyYEHHBIX 3HAHUH IS pelIeHus NpaKTUIeCcKuX 3a1ay;

— OIIEHKA «YJOBIETBOPUTEIHLHO» MIPU U3JIOKEHUH OTBETA HA TEOPETUYECKHE
BOIIPOCEI M PEIIeHUH MPAKTHYSCKUX 3a]1ad ¢ OIMMUOKaMH, HCIIPaBIEHHBIMH IIOCTE
HABOJSIINX BOIIPOCOB;

— OIIEHKA «HEYIOBIETBOPUTENBHOY MIPH HATUYHH TPYOBIX OIIHOOK B OTBETE,
HEIMOHUMAHHH CYIIHOCTH U3JIaraeMoro BOIpoca WIM HE3HAaHWA OTBETOB Ha
[IOCTABIIEHHBIE BOIPOCH], HEYBEPEHHOCTH W HETOYHOCTH IIOCIE HaBOJISIINAX
BOTIPOCOB, HE YMEHHH peliaTh chOOPMyIUPOBAHHBIE IIPAKTHYECKHE 3aaYH.

Tema 6. «llpobnemst 0108020 00w EeHUA U UX HPEOOOICHUE)
Hpaxkmuueckoe 3auamue Ne 10

(Keiic-3a0auu)

10 JUCIUILIHHE «JTHKA JEIOBBIX OTHOIIESHUN
(HaMMEHOBAHHE JUCIUILIIHHEL)

3aoanue 1. Ipoananusupyiime cumyayuio, paspabomatime Mexanusm
KpUmuKy, evlbepume Haubonee KOHCMPYKusHole NPUEMbL.



[MomuuHeHHBIH BaM pabOTHHK, TATAHTIMBEIN CIENUAIUMCT TBOPUECKOTO THIIA,
B BO3pacrte, 00JIafaeT CTATYCOM Y JIHYHOCTHBIMM JTOCTH)KEHUSIMH, I10JIb3YETCs
0O0JIBIION IOMYJIAPHOCTBIO Y JIEJOBBIX MApPTHEPOB, pellaeT HoOble MpobIeMbl U
BEJIMKOJIENHO B3auMOjieiicTByeT. BMecTe ¢ TeM, y Bac He CIIOKHINUCH OTHOLICHHS C
aTuM paborHukoM. OH He BOCIPHHMMAeT BaC KaK PYKOBOOWTENs, BelmeT ceds
JOCTAaTOYHO CaMOYBEPEHHO W aMOWMIMO3HO. B ero paboTe BRI HAILIA HEKOTOPHIE
HENOYEThl M PELIMIM BBICKA3aTh €My KpHTHYeCKHe 3aMedaHHs, OJHAKO Ball
IIPEIBILYIIHH OIBIT CBHIETENLCTBYET O €ro HeTaTUBHOM peakluy Ha KPUTHKY: OH
CTAHOBHTCS Pa3IpaKUTEIBHEIM B HACTOpokeHHBIM. Kak BecTH cebs?

3aoanue 2. Ilpoananuzupyiime cumyayuro, paspabomatime MEXaHUsM
KpUmuxuy, gvlbepume Haubonee KOHCMPYKMUGHble NPUembl.

Beren 3a KpaTKAM BBIFOBOPOM BBI CKas3ald pabOTHUKY HECKOJIBKO IIPHUATHBIX
cioB. Habmronast 3a mapTHEpoM BBl 3aMETHIIH, YTO €r'0 JIUIIO, TOHAYAITy HECKOIIBKO
HampsokeHHoe, 6picTpo moBeceneno. K ToMy ke OH Hayaja Kak BCerjga IIyTHTh U
Oaaryputh, pacckaszall mapy CBEXHUX aHEKIOTOB M HCTOPHIO, KOTOpas CEronHAd
[IPOM30MNIIA Y HETo B JoMe. B KoHIE pasroBopa BBl IMOHSIH, YTO KPHUTHKA, C
KOTOpO} BEI HAYal¥ pa3roBOp, He TOJNBKO He OblTa BOCIPHHATA, HO H Kak Obl
3a0piTa. BeposTHO, OH yCibIMal TOIBKO IPUATHYIO 4acTh pasroBopa. Uro BbI
npeanpumMere?

3aoanue 3. Ilpoananusupyiime cumyayuio, paspabomatime MEXanum
KpUmuky, geibepume Haubonee KOHCHPYKIMUeHvle npUembl.

Bol mpuHsim Ha paboTy MOJIOJOTO CIIOCOOHOTO CHEIHMAMCTa, TOJBKO
OKOHYMBIIErO TPECTHKHBIA UHCTUTYT. OH OTIIMIHO CIpaBisieTcs ¢ paboTol. Yike
3aKOHYMIIT HECKOJIBKO MPOEKTOB, M KIIHEHTH UM OYeHb JOBOJBLHEL. BMecTe ¢ TeM OH
pE30K M 3aHOCYMB B OOIIEHHH C [OPYyrHMH pabOTHMKAaMH, OCOOEHHO ¢
OBCIY)KHBAIOMIMM TI€PCOHANIOM. BBl KakIblil J[€Hb [OIy4aeTe TaKoro poJja
CHTHAJIB], 4 Cero/iHs MOCTYIIHIIO IIHChMEHHOE 3asiBICHHE TT0 TIOBOAY ero rpyOOCTH.
Kakue 3ameuanus ¥ KakuM o00pa3oM HEOOXOIUMO CAENaTh MOIIOIOMY
CIIELMAIACTY, YTOOBI H3MEHUTH €TI0 CTHIIb OOIIEHHS B KOIIEKTHBE

3adanue 4. Ilpoananuzupytime cumyayuio, paspabomatime MexaHum
Kpumuku, vlbepume Haubonee KOHCMpPYKInugHbvle npuemsl.

Bo Bpems [eI0BOr0 B3aHMOAEHCTBHS C BaMH Balll COTPYAHHK «BBIIIET W3
ceOs», He NpUHMMAS BallMX 32MEYaHMi II0 HOBOJY OYEPENHOr0 PEKIaMHOrO
npoekTa. Bl HE MOXKeTe MO3BOJMTE IOJYMHEHHOMY Tak ce0s BecTH. Bemp oTo
TIOPBIBAET BAIll aBTOPUTET. UTO BBI IpeAnpuMeTe?



Jaoanue 5. ObvsacHume cMbIC/ KDLLIAMBIX GbIPANCEHUN U (HPA3e0I02UIMOE:
A070K0 pasjopa, CH3U(OB TPyH, TOPAUEB y3ell, ABIHEBHI KOHIOLIHM, MIPATh
IIEPBYIO CKPHUIIKY, BapHTHCS B COOCTBEHHOM COKY, CHSAThH CTPYXKKY, Yepe3 IIeHb-
KOJIOJTy, 3yOBI 3arOBapHBaTh, BOAUTE 38 HOC, IOCTABUTH Ha KapTy.

3aoanue 6. Baw napmuep no 0en080my obujeHuio HeonpasoanHo evibupaem
Ter-obujenue. Kax Brl Oynere cebst Bectr? KakuMu sTuKeTHBIME (OPMYyJIaMH BBI
MOJKeTe NONYEPKHYTh JUCTAHIHIO OQUITHATIEHOTO 00meHmd?

3aoanue 7. Kaxoe obpawenue evi gvibepeme 6 Hauane npe3eHmayuoHHol
peuu, ecny 3HAETe, YTO TOCTAMU LIEPEMOHMH SBISIOTCS OU3HECMEHBI, TOJUTUKH,
Kypranuctel? Kakoe oOpailieHue yMecTHO, Korja BBl oOpalllaeTech K CBOMM
noruvHeHHBIM? Kak o0paTHUThCs K cexperapro B TipueMHON mupektopa? Kak BEI
o0patuTech K MmBeHIapy Wik oQUITHAHTY ?

3aoanue 8. Ilpoananusupyiime cumyayuio, pazpabomanme MexXaHum
KpUmuxu, gvlbepume Haubonee KOHCMPYKINUGHblE NPUEMbL.

Beakuii pas, xorma BEI BeleTe CEphE3HBIM pa3roBOp C OOHOM U3 Ballnux
NOMYMHEHHEIX, KPUTHKyeTe ee paldoTy W CIHpalmBaeTe, MOYeMy OHa Tak
MOCTYIaeT, OHAa OTAEJIbIBaeTCS MOJdaHueM. Bam 3TO HeNmpusiTHO, Bbl HE 3HaeTe
TOJIKOM, C YeM CBSI3aHO ee MOJMYaHWe, BOCTIPUHUMAET OHA KPUTHKY WK HET, BEI
paccTpaWBaeTech M 3IMTECh. UTO MOYKHO IIPEANPUHSITH, YTOOBI HW3MEHHUTH

CUTyaLHIO?

3aoanue 9. Ilpoananuzupyiime cumyayuio, paspabomatime MexXaHusm
Kpumuku, gvlbepume Haubonee KOHCMPYKMUBHbLE NPUEMBL.

Bl xpuTuKyeTe OHHY CBOK CIHY)Kalllyl0, OHa pearupyer Od4eHb
IMOLMOHAIBHO. BaM MpUXoauTcst KaXKIsI pa3 cBEpTHIBATh Oecely U He JOBOIUTH
pa3roBop Jio KoHIA. BOT H celfuac, mociie Balllux 3aMedaHul — OHAa pacilIaKallach.
Kax no6uThCst TOro, 4T00BI TOBECTH 10 HEe CBOU COOOpakeHus?

3aoanue 10. Ilpoananuzupyiime cumyayuio, paspabomanme MexXaHuzm
KPUmMuKY, gvlbepume Haubonee KOHCmMpYKImusHole NpUeMel.

Y Bac ecTh  HECKOJNBKO  IMONYMHEHHBIX, KOTOpBIE  COBEPIIAOT
HEMOTHBHPOBAaHHEIE AeHcTBHSA. BBl BUIUTE WX MOCTOSHHO BMECTE, IIPH 5TOM BaM
KaJ)XeTCsI, YTO BBl 3HAeTe, KTO Y HUX HeOopManbHBIHA Juaep. BaMm HY»XHO 3aCTaBUThH
UX XOpolIo paboTaTh, a He YCTpauBaTh «TYCOBKH» MpsSMO Ha pabouem MecTe. Bel
HE 3HaeTe, KaKod WHTepec UX o0benuHseT. YTo BeI MpeAnpUuMere s W3MEeHEHH
CUTYAIlMH U YIydIIeHus paboTe?



3aoanue 11. Ilpoananusupytime cumyayuio, paspabomaiime MexXaHusm
Kpumuku, gvlbepume Haubonee KOHCHPYKIUGHbIE NPUCMBL.

Bam 3amectuTesb, OY€Hb ONBITHBIM CHELMAINUCT, OH NEHMCTBUTEINLHO 3HAET
paboTy KakK «CBOH IATH MAIbIEBY, IPAKTUYECKA OH HE3aMEHHMM, KOIJla OH PSIOM,
BEI YBEPEHEL, YTO Bee Oyaer xopoino. OnHaKo Bbl 3HaeTe, YTO OH 6eCIyBCTBEHHBINA
YeNIOBEK ¥ HHUKAKHE «UEJOBCYECKHEe» MPoOIeMbl ero He MHTepecyloT. OT 5Toro B
KOJUIEKTUBE MOCJIEHEE BPEMSI CTAIO TPEBOXKHO, HEKOTOPbIE KOIUIETH COOMPAIOTCs]
mojarh 3asBieHHe 00 yXome, Tak Kak OH KX o0uzen. Bel mbITanuchk B
HethopMansHOH Oecenle ¢ HUM 3TO OOCYJIUTH, HO OH JaXe HE IIOHMMAET, O YEM BBI
TOBOPHTE, €r0 MHTEPECYeT TONIBKO IIaH M NpuOblIb. Kak Hy»HO BO3ASHCTBOBATH
HAa CBOEro 3amecTurensi, 9To0BI H3MEHUTh CTHJIb €r0 B3aUMONEWUCTBHA C
nepconanom? Yro B peamnpumere?

Kpumepuu oyenxu:

- OLEHKA «3gunieH0) BBICTABIISCTCS CTY/IEHTY, ECIIH OH apryMEHTHPOBAHO
OTBEYaeT Ha ITOCTABJIEHHBIE BOMPOCH], CCHUIASCHh HA JIEKIMOHHBIH MaTephal,
[IPHBOJUT IIPUMEPHE W3 COOCTBEHHOH MpaKTMKM MM NPaKTHKH YIPaBICHHS
COBPEMEHHBIX OpraHu3aluii;

~ OLEHKa «He 3aumeHoy, €CITU CTYHEeHT JaeT He apryMeHTHPOBaHHbIH
OJIHOCJIOXKHEIA OTBET: «HET» WIIH «J1a», «COIIaCeH» MJIH «HE COIVIaceH».

Tema 6. Ipobnemsl 0e106020 00uieHUA U UX RPLOOOJICHUE
Ipakmuueckoe 3anamue Ne 9
(Ilpaxkmuueckue ynparcHeHus)

10 JUCLMAIIIIUHE «2DTHKa OSJIOBLIX OTHOIIEHUI
(HaHMEHOBAHUE JIUCIUIITHHEL)

Ienvio  Oannol memvl  A81AEMCA  603MOICHOCHIb — NPAKMUYECKO20
UBVYEHUA DMUMECKUX OCHOE 0eno8o20 0bujenus, (GOpMUpoOSaHUs COEPEMEHHOU
denoeot smuKu

3aoarue Ne 1
JlaiiTe ompeneneHue MOHATHIO «BepOabHOE NEN0BOE O0IIEHHE




3aoanue Ne 2
Cpasnume cmonbywt ¢ mabnuye 3.2 u nodbepume npasuibHoe couemanue
npedcmasieHHbIX MEPMUHO8 U ONpedeneHuli opy2 K opyey.

Tabmuna 3.2
No Tepymun Onpenenenue Ne
TEpPMHUHA OTIpesieNicH
us
1| Kunecuxa CHCTeMa BOKaM3aNuM peur (TOH, TEMI,
I'POMKOCTH T'0J10ca, TeMOp, AHTOHAITHSA)
2| Ilpocomauka cpencta obmieHus (pykonoxarne, 00BATHS,
TIOIIEITYH)
3| DKCTPANTUHTBUCT | OPHEHTALHSA TAPTHEPOB B MOMEHT OOINCHHA H
KA JUCTAHITHS MEXY HUMUA
4| Taxecrka 3TO MUMHBKA, 11038, JKECTHI, B3I
S| Ipoxcemuka SMOIHOHATIBHOE 3BYKOBOE  COIPOBOMKICHHE
peuu (cMex, TUay, B3/10X, MOKAITHBAHHE)

3aoanue No 3
B kakux Oenogeix cumyayusix 603MOJICHO YnompebieHue CReoyioujux
Ppazeonozusmos:

~ MAaxHyThb PYKOH;

— 3aNlaBaTh TOH;

— CTHCHYB 3yOBI;

— [genathb OoNbIINE ria3a;
—  HAXMypuTb OpOBH;

— TI0JIO%a PYKY Ha cepile;
— BepTeTh rOJIOBOH;

— IOJKaTh I'yOHI;

~ IIpsATaTh IJIa3a;

—~  HaMOPIITUTH J100.

3aoanue Ne 4

Ha creme camMoro Hu3BECTHOrO JPEBHEIPEUECKOr0 XpamMa BhICeYeHa
magmuch «llosHait camoro cebsi». Kakyro LEHHOCTH 3TOT COBET HUMEET A
Ka)XJTOTO 4eJIoBeKa?

3aoanue Ne 5
1.Ilpountaiite ¥ IPOKOMMEHTHPYHTE YIIOTpeGIeHHe HHOCTPaHHBIX CIIOB.

Bcerna 11 OHH YMECTHEI B ISJIOBOM OOINEHUHN?
2. VicnpaBeTe IPEIoKeHNUS.



BripaxkeHne McnpaBieHHBIH BaprHaHT

DOTH HOBallMH HANpaBICHBl Ha
YKpeIUIeHHe  pecypcHOH  $asbl
KoMMepueckoro faHka

o nomyuenne pe3roMe MaTepHal
OyzmeTr HEMEUICHHO OTOCTIaH B
BAIlle PACHOPSKEHHE

He Gyjiem 3KcTpamnompoBaTh
BOTIPOC UHQIIAIHN

Baoarue Ne 6
ObwscHume, Kax 6vl NOHUMAEINE CAe0VIOUJUe BbIPANCEHUSL.
Bripaxenue Bariie nonrManne

Haxonuts o0mui
SI3BIK

JlaTh BOIO SI3BIKY

["'oBopuTh Ha
PasHbIX fA3bIKax

330008 S3LIK

Tema 6. ITpobaemst 0e106020 00uieHUA 1 UX NPE0OOIeHUE
Ipaxkmuueckoe 3auamue Ne 9 (ynpasicnenusn)

II10 JUCIIHUIIITHUHE «ITHKA JIEITOBBIX OTHOIIIEHUUY
(HaUMEHOBAHME JUCITHILUTHHEI)

Ilenpro JAaHHOTO 3aHATHUS ABIAETCA BO3MOXKHOCTD NIPAKTHYECKOTO U3yHEeHHUS
TEOPHH ¥ TIPAKTHKH BEeJCHHS MNEJOBBIX [1€PErOBOPOB; (QOPMHPOBAHHE TEXHHKH
yOeIUTeIbHOM apryMEeHTAIMH ¢ YY4€TOM BOCIIPUATHSA NapTHEPa H MPENOTBPAICHHS
KOH(MDJIUKTHBIX CHTyaluH; H3y4eHHE COBPEMEHHBIX KOHLEIITYAJIBHBIX TTOAXON0B K
BEICHUIO JIEJIOBBIX IIEPErOBOPOB U OTPAYKEHUIO BO3MOMXHEIX CIEKYJIATHBHBIX
IIPUEMOB OIIIIOHEHTOB.

3aoanue No 1

B cnucke cn06 ucnonb3yiomcs pasiuyHbie 0elo6ule JICaHpbl, UCKIHYUMe
JUiHee U 0CMAagbue MONbKO HCAHPLL NOOYAICOCHUA:
= MpHKa3;

= AHHOTAITHS,

= ciykeOHOe pacTiopsHKEHHUE;

- UHCTPYKIIUS;

= 3asiBIICHHE;

- pe3roMe;

i 3amnpoc;

- *Kanoba;




- PpeKOMEeH/IaIHS;
= myOMYHAas pedb.

3aoanue N 2
Onpenenenye, KAKOro MOHATHS JaHO B IPEUIOKEHHUH?
Odunpaneuerid  00MeH  MHeHMSIMU U HHOOpMauued,  KOTOPBIM

npenyCcMaTpHBacT IMOJITHCAHHE JOKYMCHTOB, OIIpEACIIIOIINX B3aMMHBIC
00s13aTeIECTBA CTOPOH.

3aoarnue Ne 3

Bummonnume mecmosoe 30‘@(1]—11!8, npu HeobX00UMOCHIU 800??0]1193_]/’171?’1801)

JNEKYUOHHBIM U UHBIM CHPABOYHBIM MAMEPUATIOM.

Ne Bompoc BapuaHTLI OTBETOB
BOIIPOCA
L Yro Takoe Keitc- METOJ aHAIA3a CATYAaIl|H;
meTon? METO/I UCCIIETOBAHMS PHIHKA KEHCOB;
METOJ| TECTHPOBAHHE PEKIIAMEL
2, JlenoBoi mpoTOKOT — | AeTOBOH JOKYMEHT, 3aIIOJIHAEMBIN IOCIE IIPOBEICHII
9TO MEXTYHAPOIHBIX IEPETOBOPOB;
OpraHusalns BCTped, BejeHue 3amuch Oecen, obecnieuenune
cyBeHHEpaMH, GOpMUPOBaHKE KyJIbTYPHOH IIPOrpaMMEI;
pa3paboTKa IPOTOKOILHBIX MEPOIPHATHH.
3 K npoTokomsHbIM JIEIIOBOH 3aBTpaK:
MEPONPHATHIM nenoBoi obern;
OTHOCATCA: JIENIOBOH MOMIHAK;
gau;
JIeNIOBOY VAHH;
TIPHEM.
4. Jlenosas Gecena o BeTpeda 0DHITHATBHBIX JIHIL;
Tenedony — 3TO caMblil OBICTpPBIH 1€I0BOH KOHTAKT,
o0MeH MHEHHAMH 110 OIPEACICHHOMY BOIIPOCY.

3aoarnue No 4
Cpagnume cmonbyer 6 madnuye 4.1 u noobepume nNpasuivHoe couemanue

NpedCmasierHblx MepMUH08 U .onpedeneHiii 0pyz k opyey.

Tabauna 4.1
Ne Tepmun Onpenenexnpe Ne
TEPMHHA onpeseIeH s
1. BsamvHas crrenmduueckas (opMa KOHTAKTOB MEXIY
KOMMYHUKAIASL JFOJIGMHE, AMEIONTAMH ITOJTHOMOYHS OT CBOMX

OpraHM3aluii, B X0J€ KOTOPHIX HPOHCXOIUT
oOMeH MHEHHSMH ¢ [eJICHAIpPaBIeHHOe
obcyxaeHne KOHKPETHOH MpoOieMbl ¢
[ENBI0 OMCKA B3aFMOBBITOJHOIO BapuaHTa




PCHICHUA

2. [Henosas decena HOCTOSHHBIT ~ OOMEH  pojsMH  MEXIY
ajpecaToM W aJpecaHTOM B Ipomecce
KOMMYHHKA[{H
3. Jluckyceus mpouece, B KOTOPOM  BEIpaOaTEIBAOTCSA
TO3KIUH CTOPOH
4. Baanmonpuemiemsle | oOCyKIeHUE Kaxoro-mubo CIIOPHOTO
TIEPETOBOPEI BOIPOCA HJIM WCCIe0BaHHE TPOOJIEMBl, B

KOTOPOM  KakJas CTOPOHA OIIIOHHPYeT
MHEHHE cobeceHUKa, apryMEHTHPYET CBOIO
MNO3KUIHAD W TPETEHyeT Ha JAOCTHIKEHHE
eJTH

Jaoanue Ne 5
Tpoaranuzupytime ompeiKuy U3 2a3enHuIX MEKCHOo8, Haoume 1 Ucnpasvme
peuesvle OUIUOKU!

OT1pbIBOK U3 TEKCTa Bam BapuanT

JleaTenmpHOCTE  peaknuHH [0 YTOUHEHHIO
TEKCTOB  JIMMHTHpPOBaHA  YTPAaTOH  YacTH
MaHYCKpPHIITOB.

KOHTHHTEHT CTYIEHTOB PacTET H HANO CKa3aTh
erte 00 OIHOM CHMIITOME 3TOro (haxra.

Dxckmo3uBHbe KUk B «[laccamen.

Pexama: «MB Pome» HyXeH JHCTPHOBIOTED
(3aMHTEpECOBAHHLIX TIPOCHM O0pamaTecs Ha
GHTJTHIICKOM SI3BIKE).

Neamuare Jer cBoeil aprobuorpaduu OH
IOCBATH/J  BBIBEJIEHAI0  HOBBIX  COPTOB
KITyOHUKH.

3aoanue Ne 6

ITodzomosvme cyenapuil U2poEOL MeNCOYHAPOOHOU Npecc-KoHGepenyuu ¢
UCNONB30BANUEM  PASIUYHEIX — poaeli yuacmuuxkoe, Ha memy «IIpobremer
2nobanuzayuu nompedumeneiiy.

3aoarnue Ne 7

Buibepume nodxoosuutl 6apuanm 0enoéo20 8030eUCmeUs Ha napmHepa no
nepezo8opam:

a) TIPUIaBaTh OCOOYIO SHEPIrETHUKY PEYH,

b) ¢ moMoIEI CIOBeCHBIX (POPMYJI BEIpaXkarh OTHOIIEHHUS IIPH BCTpeye
U paccTaBaHuH;

¢)  cobiomaTh S3BIKOBYIO HOPMATHBHOCTE JIEIIOBOH PEUH.

3aoanue Ne 8
Onpesenenye, KAKOro MOHSTHA JAaHO B IIPEIJIOKEHAN?




JloxyMeHT, QUKCHPYIOHNTHH COTVIAIlIEHHEe ABYX HIIH HECKOJIbKHX CTOPOH.

3aoariue No 9
Obvschume 3HaueHue credyoujux clos:

Crnoso 3HayeHHe CI0Ba

Anennanus

Peectp

Hupexrusa

Cepruduxar

DopMyIIap

Xomara#cTBo

3aoarue Ne 10

Buibepume u3z cnucka 6OMpoceI-YKazamenu  (Nolinmepwvl), KOmopbie
UCHNONB3YIOMCA 8 0eN08bIX NEPE2OBOPAX.!

= TTIaroln;

= IpWIaraTelibHoe;

- IIPaBUIIO;

- CYLLIECTBUTEINILHOE;

- IIPaBo;

- CpaBHEHHE;

=5 00001IeH E;

- COI03.

3aoanue Ne 11

Beimermre w maiite oObsCHeHMS — ClI0BaM M BBEIPAXKEHHAM,
YIOTPEOIAIONMMCS TOJIBKO B 0QUlUaNbHO-0N106011 peHil.

- HMETh MECTO;

= TIOJIeKAT U3BITHUIO;

- MeJICHHO;

- COTJIACHO KENIaHUIO pPeKIaMOIaTels;

- HCTELl;

&= 0anIoTHPOBATHCS,;




- HACXOIAIIHIIN;
- XO35IUH;

- CTaTyc-KBO;
- JIMLICH3HS.

3aoanue No 12
JaiiTe onpejeieHre TOHATHIO «HeBepOaTpHOe Ie0BOe 00IIeHUEY.

Jaoarnue No 13
[Ipuseawte 1o Tpu npuUMepa K KaXIOMY U3 CIeAYIOIIUX BEIPaKeHHUH

Beipakenue ITpumep 1 Ipumep 2 Ipnmep 3

Peueroii mramn

Kannensapusm

Bymerapusm

Kaproruzm

CroBo-IapasuT

3aoarnue No 14
Iloozomoevme cyenapuii ponegou uzpel € UCHONL308AHUEM PAZIUYHLIX
YUacmHUuKo8 Ha memy «S3vix 0bujeHUs 80 8peMa npecc-KOHpepentyumy.

3aoanue Ne 15

Hexmouume nuuinee. Ouyuanvio-0enosou cmuis Xapakmepusyont.
- ynoTpediIeHKe pa3roBOPHOMN JIEKCUKH,

- UCTIOJIb30BaHUE HAYYHON TEPMHHOIOTHH,

- KOMITaKTHOCTB U3JI0’KEHUs MaTepHala;

- OTCYTCTBUE HeBepOaJbHON CTOPOHBI OOILEHNUS;

- OE3TMYIHOCTD;

- ACIOJIb30BaHe HOMEHKIATYPHBIX Ha3BaHMI;

- BBICOKAs periaaMeHTUPOBAHHOCTE PEH,

- CTPOTOCTH U3NOKEHHUS.




Saoanue Ne 16
IIpuseoume no 0sa npumepa K KAHCOOMY U3 CREOVIOUJUX BLIPAICCHULL:

Bripaxenue Ipumep 1 [Iprmep 2

runepbona

SIHTET

MmeTadopa

3aoanue Ne 17

Ilodzomoswme cyenaputi ponesoii uzper «Cogewjaruey. Bam mpernaraercs
CBITpaTh PoOJIb NOKJIA4MKa, KOTOPOMY IIOPYYEHO BBICTYIIUTh Ha COBeIaHMHU. Llens
COBEIIAHMA — IPHHATHE DSKOHOMMYECKM OOOCHOBAHHBIX pelleHui. Jlid
00CY’KIEHUS NIPeIaraoTcs CIeIyoule MpodIeMsl:

- npobeMa 3THYHOCTH B OpraHax HCIIOMHUTENIEHON BIACTH;

- IpobneMa pazBUTHArocyAapcTBeHHO0UacTHOro NapTHEPCTRA;

- npoGieMa (GOPMHPOBAHUA U UCIIONB30BaHHs COI[HATIBHOM peKiiaMbl Ha
yiunax roposna HoBocubupeka.

3aoanue Ne 18

Chopmupyiime crosa (3axoH, HOmA, 002080p, VKA3, MEMOPAHOYM,
OONNCHOCHIHAS — UHCINPYKYUS,  CHPABKA,  NPOMOKONL,  NAKM,  co2ldlieHue,
0OBACHUMENbHAS 3aNUCKA, 3AA6IEHUe, XAPAKMEepPUCHUKA, adHKemd, pPAacnucka,
008epeHHOCHb, YCHIAB, HOPMAMUBHEIL AKM) 8 MPU SPYNNbL:

I'pynmner 1oxyMeHTOB CnoBa

1. 3akoHOmaTETBHEIC

2. JlarnmoMaTHyecKkne

3. JlenoBbie

3aoanue No 19
CpasauTe cronOIpl B Tabnuile W INOAOepUTe NPaBUIBHOE COYETAHHE

NpEACTABICHHBIX TCPMUHOB 1 OHpC,I[GHCHI/Iﬁ APpyT K APYyTY.

No | Tepmun Omnpenenenue

1. | Akt JOKYMEHT,  MpeAoCTaBNArommAd  coloif  TpadapeTHhIA  TEKCT,
COZIEPIKAIMI BOMPOCHI IO OIPEACTICHHON TEME B MECTO JUIS OTBETOB Ha
HUX

2. | bnank eIUHULA XPAHEHUS TTHCBMEHHBIX JOKYMEHTOB B apXUBE, IOMENIEHHBIX
B OTZACIBHYIO HanKy

3. | Hemo COTJIaCHE Ha MPe/IIoKEeHNREe BCTYNIHTE B CIENKY, 3aKIIOYMTh J0r0OBOp Ha
YCIIOBUSIX, YKA3aHHBIX B IIPEUICKEHUSX




4. | Axuent | Oembif JHCT C YaCTHYHO HANCYATAHHBIM TEKCTOM H IpoOesaMH,
KOTOPBIH 3aM0THIETCS aKTyaTbHOM HHbOpManuei

5. | AHKeTa | DOKYMEHT, COCTaBICHHBIH HECKONBKEMHA JHNAME U TOTBEPIKIAFOIIHIT
YCTaHOBICHHBIE (DAKTHI WK COOBITH

3aoanue No 20

Ompenienienne, Kakoro IEJI0BOTO TOKYMEHTA JIaHO B MIPEIOKEHNN?

KpaTkoe, akTyanpHOe, CONHAIbHO-3HAYMMOE MUCEMEHHOE COOOIIEHUE AN
CPEeACTB MacCOBOM HH(YOPMALMK OT HMEHH PYKOBO/JICTBA OPraHU3aI[|H.

Jaoanue Ne 21

Beibepume cnosa, xomopuie naubonee yacmo ynompebnsaiomes 6 0enoevix
OOKYMEHMAX.

BrrmenassanHbli, NpomaraHinpoBaTh, 3a0BeHHE, IIOHYKATh, BHIIKOAA,
IIPaBOHAPYIIEHHUSI, YTPUPOBATE, CaMOBHYIICHHE, CaMOCTOSITENTBHEIT,
PEKIaMHUPOBaTh, COU3BONICHHUE, COCTPaAaTh, CTUMYJINPOBATh, HAUTPAHHEIH.

Obwsicnume ceoti gulbop.

Jaoanue Ne 22

Ilodzomoeeme  cyenapuii  poneeoii uzpel  «Juckyccus» Ha  memy
«Pyxosodumens opzanuzayuu — UCTHOYHUK UIMAMAO08 U noemoposy. ClreHapuit
JAUCKYCCHUU — yOeIuTh HEUTPATBEHYIO CTOPOHY (IIperojiaBaresis) B TOM, UTO BalllH
apryMeHTBI JIy4llie, 4eM apTyMEeHTHI BallluX OIIIOHEHTOB.

3adarue Ne 23
ObvscHume nociosuiysl U NO208OPKU U BblDepUme, KaKue U3 HuxX YMeCmHbl 8

oenosom obueru:

Ilocnosuna (noroBopka) Kommenrapuit

«JlepixaTs MapKy»

«B uyx0H MOHACTEIPE CO
CBOHM YCTaBOM HE XOISATY

«BrIHOCHTE cOp 13 N30HI»




Jaoarnue No 24

Cpasnume cmonbyer 6 mabauye u noobepume NpABUIbHOE COYeMaHue
MpeocmasneHHbix mepMuHo8 U onpedenenuil opye k opyey.

Ne Tepyun Onpenenenne

1. Benomoctn JOKYMEHTBI, COCTaRJIEHHBIE YUPEHKTSHUAIM WITH
TODKHOCTHBIM JIMIIOM B OOPMIICHHBIC B YCTAHOBICHHOM
TOPSIIKE

2. Buza pemenye, NPUHATOE COBEIIAHUEM M0 O00CYIKTAECMOMY
BOIIPOCY

3. OdunanbHple | mepedeHb BUAOB padoT, VCIyr, TOBAPOB ¢ YKa3aHHEM IIeH

JOKYMEHTBI PaCLEHOK

4. [peitckypasT NEpedeHb KakuxX-nub0 CBEJCHUI, pACIIOIOKEHHBIX B
OTIpEJICIICHHOM IOPSIKE

3 IloBecTka TOAMUCh,  TOATBEpKmaromas  (akT  O3HAKOMIICHHS
JIOJDKHOCTHOTO JINNA ¢ JOKYMEHTOM

6. Pezomonus oduImaTEHOE coo0ImeRue  YacTHOMY JTALLY c
IPeIOKEHUEM KyAa- 00 npuliTi

3aoanue Ne 25

WckmounTte TUITHIE OTPEeNIeHNs U3 OCHOBHBIX MOHOJOTHYECKUX HKaHPOB
JIETIOBOM NUCLMEHHOU peyi.

- TIOTOBOD;

- IENOBOE TTHCHMO;

= pesrome;

- TTUCBEMO-TIPOCHOa;

- JIOKJIaJ;

- X0JaTaucTBO;

- HHOOPMAIHOHHOEe TUCHMO;

- MTACHMO-TIPUTIIAIIICHUE;

= OnaroIapcTBeHHOE IMHCHEMO;

- rapa’THiHOE [THUCHMO;

- KOMMEpPYECKOoe MPE/JI0KEHUE;

- OTBET Ha KOMMEPYECKOe IPEUI0KEHHE;

- CITy KeOHas 3aMmmucKa;

- peKITaMaItus;

~  pedepar;

- ciyxebHas TejerpaMma.



3adarnue No 26

Onpenenenye, KaKoro JeT0BOT0 JOKYMEHTA TaHO B TPEAT0KEHHH?

JOKyMeHT, (QUKCUPYIOLIHI (paKTHIECKOe COCTOSHHUE Nel M0 KaKoMy-THOo
BOIIPOCY AEATENbHOCTH MPEeATIPHASTHS.

Kpumepuu oyernrxu:

—  OIEHKa «OTIIMYHO» BBICTABJISIETCS CTYAEHTY, €CJIH OH BBIMIOJHWI BCE
3a7aHus O6e3 OmHMOOK 1 3aMeYaHui B TEUESHUE 3aHATHS;

—  OIEHKa «XOpOIIO» BBICTABISIETCS CTYJEHTY, €CJIM OH BBIMOJHHI BCE
3a/[aHUs ¢ MUHUMANBHBIM KOJTMYECTBOM OIMMOOK M 3aMEUaHUH B TeUeHUE 3aHATHS;

—  OLEHKa «yJOBIECTBOPUTEIIBHO» BBICTABISNETCS CTYIEHTY, €CIH OH
BEIITOJIHUII TTOJIOBHHY 32JlaHUM ¢ MUHUMAIBHBIM KOIIMYECTBOM OITUOOK B TEUEHUE
3aHATHS,

—  OLEHKa «HEYIOBIETBOPHTEIBHO» BBICTABISETCS CTYINEHTY, €CIU OH
MIPUCYTCTBOBAJI HA 3aHATHUIX.

Tema 6. «IIpobaemul 0enoeozo oduienua u ux npeoooienue»
Ilpakmuueckoe sanamue Ne 10

(denosas uzpa)
10 JUCIHITINHE « DTHUKA JIEJOBLIX OTHOIISHWI»
(HAaHMEHOBAHHE TUCITUTIIIMHEI)

«Kpumurxa»

Tema (npobaema) Ha ocHOBaHUU IPEACTABICHHOIO JUAJIOTa PyKOBOJAUTES
C TMOJYUHEHHBIMH YYACTHHKaM WIPHl CIEAyeT YCTaHOBUTH, KAaKHe IIPaBHIA
KPUTUKH HAPYIIAET PyKOBOIUTEb.

- r-u A (obpamaercs x r-gy C): «I'-u [ roBopui, 9T0 H3-3a KaKOH-TO
TIIYTIOCTH C Ballled CTOPOHEI He COCTOSIOCH TIOIITUCAHHE JOT0OBOPA C 3aKa3UUKOM).
(Obpamasice x r-0y B): «M BOT B 3TOM OH Bech. Huuero cepbe3HOro MOPYYHUTH
Henb3ay. (Obpamasces k r-ny C): «S B TBOM rofsl Takue IpoOIeMBl KaK OPEIlKH
esKan!»

= r-a C: «I"-1 A! Ho Bezns BEL..»

= r-H A: «He nepebunaiite mens! I'-u B! Ho Bens oH Herynblil napeHs.
[MoMHUIIB, KaK OH TOMOT HaM TpH pa3padoTke mocreaHero mnpoekra? JlamgHo.
Jleno B TpuUHIHIE TIOMPaBUMO. Bo3pMuTe Ha cebs BONpPOC C IIOATOTOBKOH
noroBopa. llopyuun 6bi s ucnpasuth monoxenue r-ay C, ma oH eme OpoB
HaJoMaer, KaK ¥ B 9TOT pasy.

= r-H C: «I'-u Al Ilo3BonbTe MEE...»

= r-H A: «Bce, pa3roBop OKOHYEH».



Tlocne ananu3a cUTyallMd ¥ OTBETOB Ha ITOCTABIICHHBIC BOITPOCHl YIACTHUKH
IOJDKHBI CHOPMYIINPOBATH OCHOBHBIE TIPABHIIA KPUTHKH M COCTABUTD JIOTHYECKYIO
CXEMy IOCJIEI0BATENFHOCTH X IPAMEHEHHUS.

Konuenuua uzpuoi:

Ha mpenBaputensHOM 3Tane y4YacTHHKH pa3bopa CHTyallmH COBMECTHO C
nperiofasaresneM (GOpMyIUPYIOT OCHOBHEIE IIPaBUiia KPUTHKH.

Ha nocnemyromeM 3Tane y4acTHHKHA aHAIM3UPYIOT NPENCTAaBICHHBIH BBIIIE
BapUaHT [el0BOM Oecenbl M BBIAEIAIOT TE€ MOMEHTHI JOWAalora, B KOTOPBIX
PYKOBOIHUTE/H OTAENa HapyIaeT paBuia KPUTHUKH.

ITo xa)xmoMy U3 BEIIEIEHHBIX MOMEHTOB YYaCTHUKH yCTaHaBIUBAIOT, B YEM
UMEHHO TIPOSIBIIOCH HapylleHHe W KaKOBBI JIOIDKHBI OBITH  [EHCTBHA
PYKOBOIUTENS B KOHKPETHOH CHTYyaIllH.

Ha 3aBepmiatoriem stane pa3dopa CHUTyalldd Y4acTHHKH — JTOJDKHEL
YCTAHOBUTH TAKyIO INOCIEIOBATEIBHOCTh IPHUMEHEHUS MIPABUI KPHTHKH, KOTOpas
HAWIYYIIAM 00pa3oM IIOMOI'aeT KOHCTPYKTHBHOMY BOCHPHATHIO KPUTHYECKHX
3aMeYaHu.

[Ipm 3TOM YYacTHHMKM JOJDKHBI OTBETHTH Ha BOIPOC, HMEN JIX IIPaBoO
PYKOBOIUTEH Ha KPUTHKY B JaHHON CHUTYallHH.

Ponu:

= r-H A — HaJalBHUK OT/ENA;

- r-g B — 3aMecTuTeNks Ha4YallbHUKA OT/IeTIa;

- r-H C — MOJIO/I0H COTPYAHUK OTIENA;

- YYaCTHUKHU OOCYKIICHHUS;

- MozepaTop (mpernonaBaTesb).

Osicuoaemotii (e) pesynomam (bi):

PasBuTHE KOMMYHMKATMBHBIX KOMIIETCHLIMN dYepe3  pacKpelolleHue
CTYJIEHTOB B IIpollecce OOCYXIESHUs; Da3BUTHE CIOCOOHOCTEH IO BeACHHUIO
o0cyXIeHuss mpoOieMbl;, OIpelelieHHe IMPaBHI KPUTUKM; (DOpPMUpPOBAHHE
ATHUYECKOro MOBE/ICHUs B OpraHU3alii.

Tema 6. Ilpobnempl 0en0eozo obugeHUA 1 UX npeodoienue

Ipaxkmuueckoe 3auamue Ne 11 (denogasn uzpa)

10 JUCITUTIIIHHE (<9THK8, JEIOBBIX OTHOINEHAI
(HauMEeHOBAHUE UCITUIIIMHEL)

3ananne 1. KapTouky 3agaHusi
ITo 5 gvickazbieanuil H@ KOMAHOY 0MEEYAIONt RO 00HOMY.
Bpems na nodzomoexy 5 mun.

IIpounsnecure Pppasy ¢ pasHbiMH HHTOHALHSIMH.

1. Ymuuma! Momozmen! (¢ 01arogapHOCTBIO, € BOCTOPIOM, HPOHHMYHO,
OTOpPYEHHO, THEBHO)

2. 51 sroro Hmkorma He 3alymy (C NPH3HATENHHOCTBIO, € OOHIOH, C
BOCXHIIEHHEM, C THEBOM).



3. Cnacubo, kak 3To B norafanuck! (HCKpeHHe, C BOCXHUIIEHHUEM, C

OCYIKJICHHEM).

4. HuueM He MOry BaM 11oMoub (MCKPEHHE, C COUYBCTBUEM, JaBasi IIOHATh

0ecTaKTHOCTB TIPOCKOEI).

5. Brel moHsu MeHA? (JI00poXKenaTeNsHO, YUYTHBO, CyX0, O(QUIIHANBHO, C
YTPO30i).

6. Jlo BcTpeun! (Temio, HEXKHO, XOJIOTHO, CYX0, PEIIUTEIBHO, PE3KO,

Oe3pa3TuIHO).

7. Dro s! (pagocTHO, TOPKECTBEHHO, BHHOBATO, TI'PO3HO, 3aIyMYUBO,
HeOpeKHO,

TauHCTBEHHO).

8. 51 He MOy 311eCh OCTaBaThCs (C COKAICHUEM, 3HAYHTENBHO, OOMKEHHO,

HEYBEPEHHO, PEHIUTEIILHO).

9. 3npascTByiiTe! (Cyx0, 0dHUIIMATEHO, PaJIOCTHO, TPO3HO, C YIIPEKOM,

I0OpoYKenaTebHO, PABHOIYUIHO, FTHEBHO, C BOCTOPTOM).

10. Ipuxomurte eie (¢ pajxocTbio, HEYBEPEHHO, THEBHO)

3ananue 2.

Bpems na noozomosky 10 mun. Bvicmynaem 21aénulil 6 KOMaHoe.

Pabota B Mukpo rpymnmne no 4-6 ydactHukoB. I'pynma momMoraer KasyKTIOMY
HalTU

OTBETHI Ha CIEIYIONIHE BOIIPOCHL:

1. B uem ocobennoctu Bamero uMmumka? Hackojibko OH IIpuemieM B
JIeTIOBOM MHpe? |

2. Ilomymaiite, 4TO HYXHO ClelaTh, YTOOBI Ball MUMHIDK CIIOCOOCTBOBAN
yCHexy B J1eJIOBOM MHpE:

a) KaK yJIy4lIuTh BHEILIHee BIeYaTIeHHE;

6) Kakpme  [eJOBbIe ~ KadecTBa ~ HYXKHO  NpHOOpecTH, — Kakue
YCOBEPIIEHCTBOBATh, OT KAKUX HEIOCTATKOB XapaKTepa HeoOXOIUMO H30aBHThCSL.

3. BoiiTH B pOIL HM3BECTHOTO BaM, yBEpEeHHOro B cebe YelnoBeKa, H
MOCTYIHTE TaK, KaK B aHATOTMYHON CHTyalny TOCTYIHI OBl OH

Kpumepuu oyenxu:

- OLIEHKa «OTIMYHO» BHICTABIAETCS CTYACHTY, €CIH OH IPOsABJISET
BBICOKYIO AaKTHBHOCTH B OOCYXISHHH, IPHBOAHT COOCTBEHHBIE apryMEHTH,
CChUIAeTCs HA AaBTOPHTETHBIE WCTOYHMKHU, IIPUBOIMUT LMTATH, €ro OTINYaerT
rpaMOTHAsl, BEIPAa3UTENIbHAS YCTHAS PEYb;

- OIlIEHKa «XOpOLIO» BHICTABIIAETCS CTYACHTY, €CIM OH IIPOSBIICT
aKTHBHOCTH B OOCYXKIEHMH, B HEKOTOPHIX CIy4asX HPHBONHMT COOCTBEHHbIE



apryMeHThl, CChUIaeTCd Ha aBTOPUTETHBIC MCTOYHUKH, €ro OTIMYaeT AOCTATOYHO
TpaMOTHas pedb;

- OLCHKa «YIOBJICTBOPUTCIEHO» BLICTABIACTCA CTYHNCHTY, €CJIIH OH
HHOra InposABJISICT aKTHBHOCTL B 060YJKIEGHHI/I, B HEKOTOPEBIX CilydasiX NPpUBOIHUT
cOOCTBEHHBIE ApryMEHTBI, €0 OTIIMYaeT JOCTaTO9YHO IIOHATHAA PCYb.

Tema 7. «¥Ynpasnenue 0enogvim odujenuem»
(Cemunap)

10 JUCHHUTIIIHHE «BTIJKH JEJIOBEIX OTHOIIIEHUI»
(HaMMEHOBAHUE IACTIMIITHHEI)

Ob1enne Kak COIHabHO-IICHXOJIOTHYecKas KaTeropHs.
Crpykrypa o01meHus.
Bumer 1 GyHKIMAK AETOBOIO OOIIECHNUS.
ITcuxomoruyeckie OCHOBEI JENOBBIX OTHOIICHHH.
Pouis BoCIIpUsATHS B IIPOIECCE NEN0BOrO OOIIEHHS.
WHTepaKkTUBHAS CTOPOHA OOLIEHHS.
KoMMyHHKaTHBHAS KYJIbTYpa B JIeJI0BOM OOIIEHUH.
Bapbepsr o01ieHus.

2 VipasjieHue  JeOBbIM  OOIIeHHeM  (3apakeHue,  BHYIICHHE,
nofipakanue, yoexaeHre, Moa, IpUHYKICHHE).

10. BepbanbHoe obLLeHUE.

11.  OcHOBBI 1€IOBOU PUTOPHKH.

12.  Kynerypa OJUCKYCCHH.

13.  OcobeHHOCTH peueBOro MOBEIEHMUS.

14. Mertons! ynpasieHus oOLIEHHEM: 3apaykKeHIe, BHYIIEHUE, yOexK IeHue,
ToipakaHue, MPUHYKIACHHE.

15. daxTopsl, BAUSIONIHE Ha BEIOOP CTUIISA OOIIEHHS.

16. Hcnonp3oBaHne OpaTOPCKOro MacTepCTBa B ITyOIUIHON PeUH.

17. MexaHusmMbl W [paKTUYECKHWE IIPUEMBl 3aBOCBaHUsS BHUMAaHHS
ayIUTOPHUH.

18. [IlpaBuma TOATOTOBKM ¥  TPOBENEHMs  JIENOBOH  Oecelwl,
cobece0BaHus, CIIyKeOHBIX COBEIaHMNIA, IIEPErOBOPOB C IETIOBLIMU IIAPTHEPAMH.

19. TIpaBuia KOHCTPYKTHBHOH KPUTHKH.

20. DTHKeT W UMH/DK JIEJI0BOT0 Y€JI0OBEKA.

21. DTUKeT NpUBETCTBHY U MPEICTABIEHHIH.

22. OcobeHHOCTH JeI0OBOTO OOIIEHHUS C NeJIOBEIMHY NapTHEPaMH.

23. OcobeHHOCTH YIpABIEHUS [EIOBBIM OOIIEHMEM Ha TMPEANpPUATHAX
ATIK.

%0 N O DA W

Kpumepuu oyenxu:

— OLIEHKA COTIIMYHO» IpH HAIUYKK Y CTYIEHTa NIyOOKHX, HCYEPIIBIBAIOIINX
3HAHHUM, TPaMOTHOM W IIOTWHECKH CTPOWHOM MOCTPOCHHM OTBETA, B KOTOPOM



MIPOJIEMOHCTPHPOBAHO OCBOEHHE TEOPETHYECKHX MONOXKEeHUM, I[PUMEHEHHS
TIOJTyYE€HHBIX 3HAHUH JUTS pelIeHNs IPaKTUYeCcKHX 3a1ady;

— OIIEHKA «XOPOIIOY» IIPY HAIUYUK TBEPIBIX U JOCTaTOUYHO [TOJIHBIX 3HAHUH,
JOTHYECKH CTPOWHOM OTBETe C HE3HAYWTEJIbHBIMM OIIMOKaMH, MPUMEHEHHUS
TIOJTYYSHHBIX 3HAHUM IS PeIlleHrs IPAaKTUIEeCKUX 3a1ad4;

— OIIeHKa «YIOBJIETBOPUTEIIBFHO» TIPU U3NIOKEHUH OTBETa HAa TEOPETHUYECKUE
BOITPOCHI M PEIIeHUH TPaKTHYECKUX 3a/1a4 ¢ OMMOKaMH, UCIPABICHHBIMH IIOCTIE
HaBOJSLIMX BOIPOCOB;

— OLIEHKA «HEYIOBIETBOPUTENLHOY ITPH HATMYUH IPyObIX OLIUOOK B OTBETE,
HCIIOHMMAaHHK CYUIHOCTH M3J1araeMoro BOIPOCa HIM HE3HaHWsS OTBETOB Ha
MMOCTABIIEHHBIE BOTIPOCHI, HEYBEPEHHOCTH M HETOYHOCTH IIOCIIE HABOMSAIIKX
BOITPOCOB, HEYMEHHUH peliaTh C(HOpMyITHUPOBaHHbIC IPAKTHUECKHE 3a1a9H.

Tema 7. « Ynpasnenue 0enogvim o0ueHuemy
Ipakmuueckoe sanamue Ne 12

(I pynnosoe meopueckoe 3a0arnue)

110 JUCIHUIIIHHE «ITHKA JEIIOBBIX OTHOIIEHUI
(HanMCHOBAHUE TUCLUIIIIMHBI)

Ienw 3a0anus — npuobpeTeHNe HABBIKOB ITPOSKTHPOBAHUA ONIEPOTrPAMM.

3afaHKe BHIIOIHAETCS B MEKPOIPYIIIax, IOCIe Yero cieayeT oOcyKaeHue.

HeobxompMo 3anojHUTE TaOMUIYy ONEporpaMMbl MpOIecca YIIPaBICHHS
OOIICHHEM B OpraHU3aIUH.

Ne @OyHKIHH Vcnonuurenu

/o

VenosHBle 0003HAUSHHSA:

O — oTBevaeT 3a BRIIOTHEHUE QYHKINHA;

VY — y9acTByeT B BHITOTHEHUN QYHKIAN;

I1 — mpenocTasisier HeoOXOMUMYIO HHOPMALIHIO, HCXO/HEIE JAHHEIC,
K — xoHbIHKTYET;

P — nprHBEMaeT penieHHs.

Kpumepuu oyenxu.
- OllEHKA «OTIMYHO» BBLICTABIISETCS CTYNEHTY, €CIM OH aKTHBHO
Yy4acTBOBAN B paboTe IPYIINbI, XOPOUIO UCIIONHSII OTBEICHHYIO €My POJib, aKTUBHO



y4acTBOBAI B ITyONUYHOMN 3aIiTe IPOSKTHOTO 3aJaHus, €CIIU TPYIIIOBOU IIPOEKT
OBUT TPU3HAH CaMBIM JIYYIIHM;

- OLIEHKA «XOpPOIIO» BBICTABISAETCS CTYOEHTY, €CIH OH aKTHBHO
y4acTBOBaJ B paboTe rPyIIIibl, XOPOIIO HCIIONHS OTBEIEHHYIO €My POJIb, aKTHUBHO
y4aCTBOBAN B IMyOMMYHOW 3aIUTe IPOSKTHOTO 3a/1aHKs, €CIIU IPYNIIOBOM IIPOEKT
OBLI MPU3HAH OJIHUM JIYUILINM;

- OIEHKA «YyJOBIETBOPHUTENBHO» BBICTABIAETCS CTYIEHTY, €CIH OH
(GOpMAaIBEHO yYacTBOBAN B paboTe IpyIIbl, IIOCPENCTBEHHO UCIIONHAT OTBEICHHYIO
€My POJIb, He Y4aCTBOBAJ B ITyOIMIHON 3aIUTE NPOEKTHOTO 3aaHu,;

= OLIEHKa «HEYJOBJICTBOPUTEIHHO» BBICTABIACTCS CTYACHTY, €CIU OH
QopManbHO ydacTBOBaJ B paboTe TPYIIIBL, HE y4acTBOBAl B IMyOMM9HOHN 3aluTe
IIPOEKTHOTO 3aTaHus.

Tema 7. «Ynpasnenue denogvim obujernuem»
Ipakmuyeckoe 3auamue No 12

Henosan uzpa

10 JUCHUIIIITHHE «ITHKA JICITOBBIX OTHOIIEHHI»
(HAaMMEHOBAHHE TUCITUIIIAHBI)

«IIpuémor obuenus»

Ifens 0enoeoii uzpsl — 3aKperieHHe TEOPETHYECKHMX 3HAHUM IO TeMe H
IIproGpeTeHre HABBIKOB TPOBEEHIs JeJIOBBIX BCTped, COOpaHu, COBEINAHUN H
IPYTUX MEPOIPHUSITHH, IPH KOTOPHIX HEOOXOIMM KOHTAKT ¢ ay/UTOPHEH.

Iopaook npogedenus 010801 Uzpbl

Ilpeamaraemas  JenoBas — Wrpa Heposepas. Ilepenm  HadalnoM — HIPHI
PYKOBOJIWTETh HAIIOMUHAET OCHOBHBIE TIOJIO)KEHHS W YCIOBUS JI€JIOBOTO
B3aUMO/IEHCTBUA U PA3BACHIET METOIMYECKHe MOXOIbl K MPOBEIEHUIO [EOBOH
WTPBL.

B 1enoBoii WMrpe HCHONB3YeTCs METOJ AaKTHBHOIO COIMOJIOTHYECKOro
TecTHpOBaHHOro aHaiu3a u kouTpois (MACTAK), noMoratomuit GopMUpOBAHUIO
OCHOBHBIX ITOJXOIIOB K JIEJIOBOMY OOIIEHHIO.

ITpuBOIEMEIE HUOKE TIOJIOKEHMS [0 JeTOBOMY OOIIEHHMIO CHOPMYITHPOBAHEI
Ha OCHOBE M3ydYeHMs W aHAJIH3a COBPEMEHHOH JHMTEpaTyphl, a TaKKe Ha OCHOBE
ormpoca 5KcmeproB. OHM MOTYT H3MEHATHCS, YTOYHATHCS, MHOMOJHATHCI B
3aBHCHMOCTH OT KOHKPETHBIX yCIIOBHH TIPOM3BO/ICTBA.

3adanus yuacmuuxam
Ha mnepsoM oJTame Y4YaCTHHKH WIPEl B COOTBETCTBHH C I[PAaBUIIAMU

IIPEMEHEeHHs YKa3aHHOTO METO/Ia CaMOCTOSATENBHO JIAIOT OLEHKY BCEX IIONOKEHUH
I10 JeJI0BOMY OOITEHHUIO.



Ha Bropom sTame mpousBoauTcst obcyxnenne. Ocoboe BHEMaHHE HYXHO
06paTHUTh Ha TOJOKEHHs, MOJYYHBIINE PE3KO pasiuyaromuecs oueHK. [lo xomy
WTPBl Tpe/JIaraeMble KPUTEPHH MOXHO KOPPEKTHPOBaTh. B 3aKimouuTe/bHOHN
YyacTH TIOf PYKOBOACTBOM TIpemojaBsareis (GOpMyIupyeTcs o0mas OleHKa
3aHSTHUS.

Camoxonmpons 6 obujeruu

Kozoa et cnyuaeme cobeceonuxa:

1. He mposBrsiiTe HeTeprieHus, IaiiTe eMy BO3MOXHOCTH ITOIHOCTBIO
BBICKA3aThCs

2. He criemnTe NpHHAThH PELIEHHEE A0 TOTO, Kak IoiimeTe npobiemy

3. He npiTafiTech BRIIEIATE U3 €T0 CJIOB JIAIIE TO, YTO BaM HPAaBUTCA

4. Cnequte 3a CBOMM 3MOILIMOHAIIBHBIM HACTPOEM

5. He oTBnekaiitech

6. Beiensiite  CylleCTBEHHbBIE MOMEHTEI  Oecejibl, oTOpackIBas
HECYIIECTBEHHbBIE

7. OcBoboUTECE OT TIpey OeKACHUH

8. He mpexpamnaiite BHUMATENBHO CIyImIaTh COOECETHUKE, IaXe eCIH
BO3HHUKIIM TPYIHOCTH B O0IIEHUU

9. He 3anuMaiiTe 3apaHee HETaTHBHYIO MTO3ULIHIO

10. Yto6s! Ty4Ile TOHATEH cobeceJHHKA, TTOCTaBbTE Ce0st Ha €ro MecTo

11. Crneute 3a TeM, 9TOOBL [UIS Bac W U cobeceHMKA CIOBA HE MMEJX
JIIBOHHOTO CMBICTA

12. ITonslTaiiTech YACHUTH, BEI3BAH JIM CIIOP PA3TMYHBIMA TOYKaMH 3PEHHS
WM pa3HOM MOCTaHOBKOM BOIIpoca

13. He cMoTpHTE 11O CTOPOHAM, HE n3beraitte B3rIA0a cobeceIHNKA

14. He npepsIBaiite codece/[HUKa, YCIBIIIBTE €0 BEIBOJBI — CBOM BBl BCEIld
yCIeeTe ceaTh

15. He ipuTBOpAiiTECH, YTO BHI CIIyIIaeTe COOECEIHIKA

Korna BeI rOBOpHTE CAMH:

1. BHUMATEIIBHO CHEIUTE 3a TeM, YTOOBL ONIIOHEHTEI BaC MOHSIH

2. IToxbupaiite cnoBa, COOTBETCTBYIOIINE OATOTOBKE CIIYIIATE/Is

3. O6myMbIBaiiTe CBOKO ITO3UIIHIO, IIPEXK/IE YeM ee BEICKA3aTh

4. Vznaraiite CBOM MbICJIM B JIOCTATOYHO KpaTKoi opme

5. Eciiv OIITIOHEHT He 3aJ1a] BaM BOIPOCOB, TO 9TO BOBCE HE 3HAYUT, UTO OH
BacC MOHAI

6. BeipaxkaliTeCch 4Y€TKO U SICHO

7. IoompstiiTe BOIPOCHL CO CTOPOHEI ONNIOHEHTa

8. He crecHsiiTeCh 3aaBaTh BOIIPOCH ONIMOHEHTY, YTOOKI JIyqIle y3HATh €T0
TIO3UIIHIO



9. Orianuaiite MHeHHE OT (PAKTOB

10. BHUMATETBHO OTHOCHUTECH K apryMeHTaM codece/[HIKa

11. He crapaiitTech 3aCTaBUTh OMNIIOHEHTA COTJANIATHCS C BaMH IO JIEFOOOMY
TIOBOLY

12. Cremute 3a yMEPEHHOCTBIO MPOQECCHOHAIBHOIO XKaproxHa

13. IposBisiiTe BeXKIUBOCTE

14. Crnenure 3a TEMIIOM CBOEH pedH

15. He meITaiiTecs cimymarth camoro ceds: O BIEYATIICHUH BallMX CIIOB
CYIUTE 10 peaKiy OIIIOHEHTa

Yenosis 0enogozo e3aumodetcmeus

Obsizamenvrble 3HAKYU GHUMAHUA!

1. 'oTOBBTECH K KaXXIOW MNEIOBOWM BCTpede, U3ydyalTe 3HAKH BHHUMAaHUS,
NPUHSTHIE B CTPaHe apTHepa

2. O0g3aTenbHO peallM3yiTe 3TH 3HaKW BHUMAHHUs B IIPOLIECCE BCTPEYH

3. Haubomee pe3ynbTaTWBHBI IIO3WTHBHBIE 3HAKM BHUMaHHA: 3a00Ta,
WHTEpEC K JIMYHOCTH TapTHepa, INPU3HATEIbHOCTH 34 IOJE3HbIE WHHUIIUATHBEI,
BOCXHUIICHHE JeHCTBUAMY, OCTYIIKaMU [1apTHepa

4. Bo3mepKUTeCh OT HCIIOJB30BAaHMWS HETaTHBHBIX 3HAKOB BHUMAHUS:
HeNpHs3HH, HEIOBEpHsA, BHICMEMBAHMS, CO3JAIOIIUX aTMoc(epy B3aUMHOIO
HEeTIPUATUS

5. OcHOBaHWEM ISl MCIIOJIL30BaHHsA JIFOOOTO 3HaKa BHHUMAaHUs SIBISIOTCSA
B3BEIICHHOCTD, TOYHBIN pacyer, YBEPEHHOCTH B TIPaBUIIBHOCTH
TIPeANPUHUMAEMOTO 11ara

6. YuuThIBaliTe XapaKTep BIMSHUS BallUX ACHCTBUN HA TOProBOTO MapTHEpa

7.JTiobas Balla OIEHKAa [OJ/DKHA OBITh B3BEMIEHA W OOBEKTHBHO
COOTBETCTBOBATH 3HAYMMOCTH BBIIIOJIHEHHOTO

8. He BhImyckaiite w3 OIS 3peH}1$IV CBOMIX COTPYAHHUKOB, IIOCTOSHHO
KOHTAKTHPYIOLIUX ¢ GOJIBIIMM YHUCIOM II0CETHTENeH, IOCTOSIHHO TIOIeP)KUBATe
ux

Omuouienue k napmuepy 1 coOdBCmeeHHoe noseoeHue:

1. Obs3aTensHO BhIpaboTaiite y cebs HaBBIKH IO3WTHBHO— HACTOMIMBOTO
cTwisl mosefeHns. OTKaXHATeCh KakK OT B3aUMHON arpecCHBHOCTH, TaKk W OT
TTOKOPHOTO ITOCILYIIIAHNS

2. [To3UTHBHO-HACTONYMBEIM CTWIb TOBEACHHMS IIpeArojaraeT: O4eHb
OCTOPOKHOE  WCIIOJb30BAHME  MECTOMMEHHA  «4»;,  [PEIINOYTeHHE  HE
MOBEIMTENBHOM, a coclararelbHOH (OpMBI BEICHHA JHAJIOTa; YeTKOoe
pasrpanvuenve Mexay (akToM M MHEHHEM; M30eraHue Ha3UIATENBHOIO THIIA!:
«BBl  HOMKHBI!»; IOMCK TOYEK CONPUKOCHOBEHMS, YPETyJIHMpPOBaHUS, a4 HE
obocTpeHus npodIeMbl; BEPHOCTD JaHHOMY CIIOBY



3. I103UTUBHO-HACTOMYMBBIM CTWJIH JIEJIOBOTO OOIeHWss B OusHece
peaym3yeT OBa Hadala: YBaJKEHHME CBOEr0 JIMYHOIO JOCTOMHCTBA W HE MEHBIIEE
yBaXkKeHHE NOCTOMHCTBA NEJIOBOrO IapTHEpa

Camorxonmpons u camopezyauposanue c60e20 COCMOAHUA U HACMPOCHUA:

. BesiBuTe (haxTophl, dYalle BCEro BBI3BIBAIOLME y Bac M BallkX
ITOMOIITHWKOB COCTOSHUE YPEe3MEPHOH HalpPsKEHHOCTH

2. CucreMaTHYeCcKH aHATU3UPYHTe KOMMeEpUecKyio OOCTaHOBKY M 3apaHee
TOTOBBTE KOHTPMEPHI IIPOTHB (PaKTOPOB, BHI3BIBAIOIIUX OECIIOKONCTBO

3. Haydutecrs BOBpeMs OCTaHOBUTHCS

Yuyer cucTeMBI 3HAKOB HECJIOBECHOH (HeBepOanpHOMN) CBA3M:

1. Henapsa3uuBo, HO BHMMaTEIBHO HaOMrOIalTe 32 JBH)KEHHEM OpOBEH, pTa,
IIOJIOJKEHHEM TeJla, IT030#, 0OCaHKOH, BEIPAyKEHHUEM JIUI(a, TT1a3aMHy [apTHepa

2. IToMuwuTe, YTO BAIll [TAPTHEP TOCTOSIHHO HAOJIOAeT 3a BAMHU

3. HexenarenpHble 3HAKA HECIOBECHOM CBS3M MOJXKHO IPENYNPEJUTH 3a
CYeT BOJIEBBIX YCHIIUHN

Ipaxmuyecxue 3a0ans «Bol u eauie pykosoocmeoy

1. Kax BEI cunTaeTe, MPAaBOMEPHO JIM YTBEPKICHHE, UTO PYKOBOIHMTEIEM
MOKHO ¥ HYKHO YIIPaBIATh?

2. KaxuM BaM I[peICcTaBisgercs IUIaH TOCTPOEHHs B3aMMOOTHOILIEHHH CO
CBOWM PYKOBOJUTEIEM?

3. Kakue, Ha Bam B3MIIAi, MOTYT OBITH (POPMBI BEIpaXKEeHUS OaroqapHOCTH
PYKOBOIHUTEIO?

4. TIpeqimecTBEHHUK Ballero HaJYalbHMKA, ClaBas eMy [eNla, HeJeCTHO
OTO3BAJICS O BALIMX JEIOBLIX KadyecTBaxX U ckazan o6 arom BaM. Kak 1oxasate, 4To
y Bac MMEeTCs BRICOKUM IIOTEHIIMAN?

5.Bam  HayalbHHMK I[IOCTOSIHHO JaeT BaM DPa3IM4HbIe CIEIUAIbHBIC
MOpYYeHHMs, WHOTJAA JAleKo BBIXOSINME 33 DAMKHM BalluX OOS3aHHOCTEH.
[TpHXONUTCA TEpSATh MHOTO BpeMEHH, a Be[b elie eCcTh obmiecTBeHHas pabora, u
CEMBIO BBl BUJIATE TOJIBKO MO BBIXOIHBIM.

MoskeT 6BITH, B CIEyIOMUN pa3 oTKazaThea? Kmu COrnacuTees, HO HE
caenars?

6. Bel — gupekTop YyuWiHIna. BceM H3BECTHO, YTO Balll HadalbHUK
yHpaBJIeHUs — PYKOBOJHUTENE He U3 Xy/IIINX, HO IMCET IPHBEIYKY Ha COBEINAHIIX
BEIGUPATE «KO3JIOM OTIYIIEHWsS» OJHOTO M3 IPUCYTCTBYIONHMX 1 Ge3 0coOBIX Ha
TO MPHWYUH YCTPAUBATh eMy «pa3ron». CerojHst 1ol o4epeib 1 10 Bac. ..

Bamu neficTBHS Ha COBEIAHUN?

7.B yumnmiie, B KOTOPOM BEI TOJIBKO YTO Hadand pabOoTaTh 3aMeCTHTENEM
IMpPEKTOpa, TPaBUT Kpyroas mopyka... OKpyXaiomiie CUMTalOT, YTO MPeHHsA
IIOZOTBOPHAs IIPOJOIKUTENbHAs paboTa pPYKOBOJIUTENA ONPaBABLIBACT TaKoe



nonoxenne. He xodercss OBITh CKIIOYHHKOM, HO M TEpPIETh TaKoe Helb3s. UTo xe
BaM JIeJIaTh?

8. Korma Bbl ycTpauBaiuck Ha paboTy, Baml Oyaymquil pyKOBOAUTENb
pHUCcOBall Tiepe]] BaMH paTyKHbIe NMEpCcHeKTUBEL. [Ipommo HeKoTopoe BpeMsl, H BEI
OCO3HAJIH, YTO BBINOJHATE OOEIIAHHOEe OH He CcoOHWpaeTcs, Ja U HE CUUTaeT
HyXHBIM. [Ipy 3TOM OH MCKpEHHE BEpUT, YTO JEACTBYET B WHTEpecax Nena, U He
[IOHKMMAET [IPUYHH Ballero HeoBosibeTra. Kak Bam OBITH?

BapuaHTEI 0TBETOB, pellIeHU N, JeHCTBHM

1. Kaxxmerit yIpaBieHell [IPOSIBIISIET CBOH OTpHLIaTENbHEIE "
TTOJIOXKUTENBHBIE KadecTBa B OOIIEHUM KaK CO CBOMMM IIOJYMHEHHBIMH, TaK M CO
CBOMM pyKoBozicTBOM. OHAKO JTUIIIb HE3HAUUTEIbHAS 9aCTh JIIOJEH OCO3HAET, YTO
HE TOJBKO TTOAUHHEHHBIMH, HO ¥ PYKOBOIUTEIAMHA MOKHO 1 HYJKHO YIIPaBJIATS.

ITpuHATO CYHTATH, YTO OTHOIIEHHS ¢ pykoBojuteneM Ha 50 % 3aBHCAT OT
BacC, a CBOE IOBEJEHNE BBl MOXKETe KOHTpoauposaTh Ha Bce 100 %.

2. Hy)eH MCKpeHHMU, OTKPBITHIA IIAH TTOCTPOEGHUS B3aMMOOTHOILIEHHH C
YeJIOBEKOM, KOTOPOMY BbI MogunHAeTeCh. COCTaBUTh OOBEKTHBHOE BIIEYATIIEHHE O
CBOEM PYKOBOIHUTENE U O cede BaM IIOMOKET CIEAYIOLIEe:

a) ompenenuTe oOIIe OCHOBHBIE LENH U TO, KaK BBl IIOMOTAETe APYT APYry
B UX JOCTHKCHUU;

0) BLISIBUTE CHJIBHBIE W cjla0ble CTOPOHBI Ha paboTe: OTHOIIEHHE K
KOH(IMKTAM; pacrpeneneHne WH(QOPMAalLMH; paclpelieleHde OTBETCTBCHHOCTH;
Haubojee TPOLYKTHBHOE BpeMs paboThl W XapakTep paOOThl; OTHOIIEHWS C
OKPY’KarOIIINMH;

B) COITIOCTABETE BO3PACT, 00pa3oBaHKe U OIBIT pabOTHI;

I') COIIOCTABBTE BAIlld HHTEPEChl BHE PadoThI;

1) mocTapaiTech BBUSICHHTB, €CTh JIM y Bac OOOHMX 4HepThl Xapakrepa,
Ka)KyUIHECs] OKPYKarOIIHUM CTPaHHBIMH.

YT0o6El MOCTPOUTL XOPOIIHE OTHOIIEHWS C PyKOBOJHUTENEM, HEOOXOTUMO
HCIIONB30BaTh B3aMMHBIE JOCTOMHCTBA W CBECTH K MHHMMYMY BO3JIEHCTBHE
B3aMMHBIX HEJIOCTATKOB.

3. Bo3MOMKHBI ~ CIEIYyIOIIME BapUAHThI  BBIPAXKEHHS  OIarolapHOCTH
PYKOBOJUTEIIO 3a €T0 NOAAEPIKKY BallleH JeATeTbHOCTH 1 ITOBEICHHUS

a) nyoudHasS KOPPEKTHAs IOJIepKKa,

©) TTOMOIIIb B OpraHM3alliy MEPOIIPHATHH, IIPOBOIUMEIX PYKOBOICTBOM;

B) IIOMOII[s B KOHKPETHOM CJIydae 4 B TEKYIIUX Jeax.

4. MoyXHO Ha4aTh C TOrO, YTOOLI B yIOOHEIH MOMEHT B UPOHUYHOHU (QopMme
JaTb  IOHATH  CBOEMY  HAYalBHWKY,  YTO 3HAKOMBIC  OT3BIBOM  €ro
IpENIIECTBEHHNKA;, TPU OTOM 3a8METHTh, 4YTO YINOMAHYTas HEIPYKECTBEHHA
aKIus He UMeeT 107 co00M 00BEeKTHBHBIX OCHOBaHMH. TeM cambIM OyzeT co3aHa



MICUXOJIOTHYECKasi MPEeIIoChlllIka K HeUTpalu3aluy IPe[B3sSTOro OT3hIBA U
peayM3allidy JI0Ka3aTelabCTB MMEIOHIerocs I[OoTeHuMana. Bens pyKOBOIWUTEIH
BepoOsiTHee BCero OymeT CTpeMHTBCS K (GOPMHUPOBAHMIO COOCTBEHHOTO MHEHHUS O
TIONYHUHEHHBIX ¥ OCOOEHHO aKTHUBHO OyJeT pealu30BBIBATH 3Ty YCTAHOBKY B
HavaJie cBOeH paboThl ¢ HOBBIM KOJUIEKTABOM. Balie 3asBleHNe, HECOMHEHHO, €T0
3aMHTEPECYET M aKLUEHTHpyeT BHUMaHWe Ha Bamed Ju4HOCTA. C 3TOM TOUYKH
OTCUETa HAYHETCS CTAHOBJICHUE BAaIIMX OTHOLIEHUH ¢ HOBBIM PYKOBOIUTEIEM Kak
OBl ¢ YHCTOro JIACTA. 3aIOJHATH €ro npeActouT oboum. OrHOImEHUs OyIyT
OTIPENEATHCS BalllUMH IIOCTYIIKAMH U €r0 OLIEHKaMH 3THUX ITOCTYIIKOB.

5. Bpsnx nu Bac HOMMYT U PyKOBOJUTEIb, H KOJIJIETH, X IOAYNHEHHEIC, €CIIH
BB HayHETe OTKa3bIBATHCsS OT BBITIONHEHUS MOpydYeHUM HadainbHHKa. Eme xyxe,
€CJIM COTJIACHTECh, HO HE cjenaere. OTO TNPUMHUTUBHO U 0€30TBETCTBEHHO.
D¢ddexTuBHas cOBMECTHAS EATEIBHOCTb U MIapTHEPCTBO MOTYT CTPOMTHCS TOIBKO
Ha JoBepuH U oOs3artensHOCTH. HoO ¢ ponbo «MmaibuMKa Ha moOerymKax»
MHUPHUTHCS HE CIIENYET.

Ilemecoobpa3no mpm  OUYEpPEIHOM  «CBEPXHOPMATHBHOMY»  IIOPYYEHHHU
o0paTuTh BHEMaHHE PYKOBOIUTENSI HA IOJDKHOCTHYIO MHCTPYKIIHMIO, B KOTOPOH
odepueH Kpyr Balmx obszanrocTell. Ecii Takoi MHCTPYKIUH HET, TO B BEXKIIHBON
dopme crenyer moTpeboBaTH €e COCTaBICHMS U yTBepkieHus. Kpome Toro, B
OTKPOBEHHOM pa3roBOpe IMOMOTUTE PYKOBOJHTENIO IMOCMOTPETh Ha CHTYalHIO
BallMMHU TJa3aMi, oOcyauTe MpodlieMy paBHOMEPHOIO H  CIIPaBEIHBOTO
pacmpeielleHus Cly)KeOHOM Harpy3Kd B KOILJIEKTHBE.

6. Llenecoobpa3Ho TepIeNHBO BBICAYLIATh «PasrOH», 3aTéM IONPOCHTH
CJIOBO.

Cpoe BBRICTYILIEHHE MOKHO TTIOCTPOMTS 110 CIIEAYIOMEH cXeMe:

* CAMOKPUTHYHO TIOAYEPKHYTh CIIPaBEIUIMBhIE IPETCH3UH,

* W3JIOKNUTE TOUKY 3PEHMS ¥ HA3BaTh MEPHI IO IIPEOJOJICHHUIO YIIYIIEHHN H
HEeJI0padOoTOoK;

* BRIIENIUTE OOBEKTHBHBIE (AKTOPHl, B TOM 4YHCIE 3aBHCAIIHE H OT
DPYKOBOIUTEJIS, IPUBEIIINE K HEJIOCTATKAM HMJIM CPBIBaM;

* BBICKA3aTh CBOIO TOYKY 3PEHUS 110 TOBOY BBIOOPA «KO3JI0B OTIIYIIEHUI) U
MIPULIACHTH YYACTHUKOB COBEIAHNS K KOHCTPYKTHBHOMY PasroBOpY.

Heobxoumo 3a1aTh TOH DTOMY pasroBOpY, Ha3BaB TeX H3 KOJUICT IO
paboTe, KOTOpPBIC CIIOCOOCTBOBAIM CPBIBY 3aJ@HWsi WIH YXYAIICHUIO Jela B
IAHHOM KOJIJIEKTHBE.

7. Hago ObITh MPUHIMITHANBGHEIM 10 OTHOIIEHHIO W K ITOMYHHEHHBIM, H K
PYKOBOIUTEI0. BHUMATEIBHO U3YIHUTh IICUXOIOIHYECKHH KIAMAT B KOJUICKTHBE.
C pmocraroyHOi monel YBEPEHHOCTH MOXHO IIPEANOJIONKHTh, HYTO JaXe B
06CTaHOBKe KPYTOBOM OPYKH MOTYT GBITh PAOOTHUKH, HE COITIACHBIE C TIOPOTHOM



npakTakod. Heobxonumo wuckaTe B3aMMOMOHWMAHHE C TaKUMH pPabOTHHKAMH,
ONMMpAaTECS Ha WX IOAJEPKKY B IIPOBEJIEHMH «CBOEH IHHUHY», «CTABUTh Ha
MECTO» IIOAXAIUMOB U YIOJHUKOB M BBIJCHATh YECTHBIX, NPUHIUITHAIBHBIX
paborHukoB. [Ipu BcskoM yAOOHOM cCiIydae HEHaBSI39WBO, KOPPEKTHO, HO
JOCTAaTOYHO TBepao obpamarh BHUMaHHUE CBOETO DPYKOBOIWTENS Ha TEHEBEIC
CTOpPOHBI OTHOIIEHUH B KoiekTuBe. Eciu 310 He jaer Heobxoaumoro sddexra,
TO B IPUCYTCTBUH BBIIIECTOSAIIETO PYKOBOAWUTENA OOCYAUTH IIONOXKEHHE el B
KOJLIIEKTHBE.

8. Inst ompenenenust criocoda HeHCTBUI HEOOXOIUMO IPOAHATHIUPOBATH
CUTYaLUIO ¥ CYIHOCTh «Paly HBIX IEPCIEKTHUBY.

Bo-miepBBIX, Ha3BaHHBIE IIEPCTIEKTHBEI MOTYT OTHOCHUTBCS K 00JIacTu
nporpecca B y4eOHO-IPOU3BOJCTBEHHON IEATEIBHOCTH: PEKOHCTPYKIIHS, 3aMeHa
obopyoBaHus, yIydIIeHHe YCIOBUHA TPyAa U T. 1.

Bo-BTOpBIX, 5TO MOXeT OBITh CBS3aHO C YJIy4IIeHHEeM COLHalbHBIX
YCIIOBUM: POCT 3apliiaThl, BO3MOXKHOCTh IIONY4YeHHS MPEMHH, CaHAaTOPHBIX
Iy TE€BOK, obecnieuerue IIPOZOBOIBCTBHEM, OpraHU3aIHs
CIIOPTHBHO-03IOPOBUTEIEHBIX U KYJIBTYPHO-MAaCCOBBIX MEPOIPUATHH.

B-Tpersux, pPYKOBONHUTEh MOT TI00OEIaTh MPOABHIKEHHE IO CIyXbe,
BO3MOYXHOCTb MOBBIIIEHNS KBATA(DUKAIUH.

Hu omHO u3 5THX o0eImaHui He MOXET OBITh BBIIIOJIHEHO CHIOMHHYTHO —
oHM TpebyroT Gonee MIM MEHEE JUIMTENLHOTO BpPEMEHH W HE MOTYT OBITh
pea30BaHbl YCHIHSIMH TOJIBKO OJTHOTO pykKoBomuTesd. CUTyalus «s HEJOBOJIEH,
HO MEHs HE IIOHUMAIOT» JOKHA HACTOPOXKUTb U 3aCTaBHTh OCHOBATENBHO
MOIyMaTh.

Wrak, Bamm JeUCTBHS.

Tpesx e Beero, mocTapaiTech MOHATE PYKOBOAUTENS, IOCTAaBUB ce0s Ha €ro
MECTO, BEIYJIEHNUB 0OBEKTUBHEIE U CYOBEKTHBHBIE (GaKTOPHI, ABIIOIIUECS OCHOBOH
B3aMMHOI'O HeIOMOHUMAaHUL.

Ecmu HexoTopsle U3 3TUX (aKTOPOB HAXOMATCA Ha YPOBHE MEKIHIHOCTHBIX
OTHOILIEHUH («s1 — OHY), ClefyeT 00BACHUTRCA ¢ pykoBopuTeneM. Ho ¢ Gosbiroi
JOJiel BEPOSTHOCTH MOYKHO YTBEPXKIATh, YTO TPHYHHBI OTHOCATCS K 00JacTH
IENTOBEIX, ITPOM3BOJCTBEHHBIX OTHOLIEHMH, W BBI, BhIpaXkas HEIOBOJILCTBO, IO
MeHBILIEH Mepe PUCKYeTe  BHITNIsANeTs HbITMKOM. Haubonee pasymHble ¥
1eslecoo0pasuble  MeHCTBHS: He KJIaTh OOCI[@HHOTO, a 3aBOEBBIBATH €ro
TBOPUYECKMM 3aMHTEPECOBAHHBIM OTHOLIEHHEM K cBoed pabote. Ilpaktuuecku B
moboM  JleJie MOXKHO HaWTH cjepy NPWIOKEHHS HOBaTOPCKOM MBICIH H
npodeccuoHanusMa. Peanuzanps Balux IPSUIOKEHMHM TIpH  MOANEPIKKE
KOJIJIEKTHBA W PYKOBOJUTENS — TAKOB ITyTh K JOCTH)KEHHUIO 00EIaHHOro.

Konmponwvuvie eonpocol



1. Kakue  BHABI  ICUXOJIOTHYECKOH  COBMECTUMOCTH  pabOTHHKOB
HEeOOXOMMO YUUTHIBATE ITPH GOPMUPOBAHUK KOJUICKTHBA U ITOYEMY?

2. KaxkoBbI 3THYeCKHe HOPMBI TIOBEICHHUS B OpraHU3alliu?

3. Kak mposBISIOTCSA MEKITUIHOCTHBIC OTHOIIEHUS B TpyTIne?

4. KaxoBEI KPHTEPUH BOCTIPUSITHS U OLIEHKH JTFOAeH?

Kpumepuu oyenxu:

- OLIEHKA «OTIHYHOY» BEICTABIAETCS CTYAEHTY, €CIH OH MNpOsBIAET
BBICOKYIO AaKTHBHOCTH B OOCYKIEHHH, TPHUBOJUT COOCTBEHHBIE apryMEHTEHI,
CCBIIAETCS HA ABTOPUTETHBIE MCTOYHHMKH, I[PUBOIOWT IUTAThl, €ro OTIMYacT
rpaMOTHAas, BbIpa3uTelbHas YCTHas Peyb,

= OI[EHKA «XOpPOIN0» BEICTABIAETCS CTYHEHTY, €CIIH OH IIPOSIBIIAET
AKTHBHOCTE B OOCYXIEHMH, B HEKOTOPBIX CIy4asxX IPHUBOJAMT COOCTBEHHBIE
apryMEHTHI, CCHIIACTCS Ha aBTOPUTETHBIE HCTOYHHUKH, €r0 OTJHYaeT NOCTaTO4HO
rpaMoTHAs Peyb;

- OILIEHKA «YOBJIETBOPUTENIEHO» BBICTABIIIETCS CTYIEHTY, €CIH OH
MHOT/IA TIPOSABIIAET aKTHBHOCTH B OOCYXKIEHMH, B HEKOTOPBIX CIydasX IPUBOIUT
cOOCTBEHHBIE aPIYMEHTHI, €70 OTJIMYAET JOCTATOYHO MOHATHAS Pedb.

Tema 8. «OcHo6bl HeeepHATLHO20 0O ECHUA)
(Cemunap)

0 OUCIUILIAHE « ITHKA JETOBLIX OTHOIIEHHNY
(HauMeHOBaHUE JHCITHILIMHEL)

1. HesepGanbHoe OOIIEHHE.
2. OcHosbl HeBepOanpbHOr0 OOIICHHS.
3. Kwunecmueckue 0ocoGEHHOCTH HEBEpOATBHOTO OOIIEHHM,
4. BuzyaJlbHBIA KOHTAKT.
5. TIpoxcemMmyeckre OCOOEHHOCTH HeBepOAILHOTO OOIIEHHS.
6. IlapaaMHTBHCTHKA U SKCTPAITUHIBUCTHKA B PEYEBONH KOMMYHHUKAIIAH,
7. TlposBieHue WHAMBHALYAJBHEIX OCOOEHHOCTEH JIMYHOCTH B IEJIOBOM
of1ieHun.
8. JIMCTaHIIMOHHOE OOIICHHUE.
9. DTHYecKue HOPMBI TeNe(OHHOTO PasroBopa.
10. Manumysisimin B O0LCHAN.
11. ITpaBuna HeHTpanu3aLlii MaHUITYJIALIAH.
12. TIprieMBl, CTHMYIHpPYIOIIHEe OOINEHHEe M CO3JaHHe [OBEPHUTEIbHBIX
OTHOILIEHUH.
13. OcOBEHHOCTH YIIPARIeHHUs 1eloBbM obienuem Ha npennpustusx ALK

Kpumepuu oyenku:



— OIEHKa «OTIHYHOY» IPH HATWYUU Y CTYJECHTA TIyOOKUX, HCUEPITBIBAIOIINX
3HaHHI‘;I, rpaMOTHOM H JIOT'HYCCKH CTpOﬁHOM IIOCTpOCHWH OTBE€TAa, B KOTOPOM
TIPOOEMOHCTPHPOBAHO OCBOCHHUE TCOPCTHICCKHUX HOJIO}KGHHI:"I, TIPAMCHCHHA IMOJTYHCHHBIX
3HAHUN JUIS peIIeHns IPaKTUIECKIX 3a/1a4;

— OICHKa «XOpOoImo» IIpH HaJH4YHH TBCPABIX H JOCTATOYHO IIOJIHBIX 3HEIHH}‘;I,
JIOTHYECKH CTPOHHOM OTBETE C HC3HAYMTCNBHBIMH  OINHOKAMH, TIPUMEHEHUS
IMOJIYYCHHBIX 3HaHUH’ AJIA PCIICHHA TIPAKTHYICCKUX 3a1a4,

— OLCHKa «YIOBJCTBOPHUTCIBHO» IIPH HM3JIOKECHMH OTBETA Ha TEOPETHYCCKUC
BOTIPOCHEI M PEUICHWH IPAKTHUYECKUX 3a4a4 C OIIMOKAMM, WCHpPaBICHHBIMH IIOCIE
HaBO/AIINX BOIIPOCOB;

— OLICHKA «HEYIOBJICTBOPUTEIRHO» IIPH HANH4YMM IpyObIX OMHOOK B OTBETE,
HEIIOHMMAaHWH CYINHOCTH H3jaraéMoro BOIpoCa HIKM HC3HaHWA OTBCTOB Ha
IIOCTABJICHHLIC BOIIPOCHL, HCYBCPCHHOCTH M HCTOYHOCTH IIOCJIE HaBOJAINHX BOIIPOCOB,
HEYMEHUU PEInarh chopMyTHPOBAHHEIEC TPAKTHIECKHE 3aTauH.

Tema 8. «OcHogbt HesepOANLHOZO 0DUCHUAY

Hpaxmuueckoe sauamue Ne 15 ([Jenoean uzpa)

II0 JUCHHUTUIHHE «3ITHKA JEJI0BEIX OTHOILCHUH
(HaMMEHOBaHHE JUCIHILIMHEI)

«Mumuueckue KOObt IMOYUOHATIBHBIX COCHIOAHUID

Komannel nmo S5 vemoBek. OguH CTYNEHT ¢ APYrod IPYyMIBl HE3aBUCHMBIN
DKCIEPT.

Bormpock! Ha CKOpOCTh 3a KaXkAbIA IpaBUIbHBIH 1o 1 Gamry.

- BO BpeM$ pazroBOpa roBOPSIIINI HAKIIOHAECTCS — 2060pUmM O 6HUMAHUU,

- pa3BaJIUBaeTCA Ha CTYJIE, B Kpeclie — Hey0oOHO ¢ HuM obujamecs,

- KEHIMUHEL — Mpednouumaiom pazeoeapusams CKIOHAACL 6 CHIOPOHY
cobeceoHuxa;

- MYKYUHBI — BPeOnoyumarom noa0JiCeHue TUYom K Uy,

- CKPELICHHBIC PYKU WIH HOTH — 3QUWUMHASL YCMAHOEKA,

- OTKPBITas 11032 — YCHAaHo6Ka 006epusl,

- CHJISIT, NTOI00UEHHUBIINCE — HENOBUHOBEHUE UIU 20MOBHOCHIb K pabome;

- KHWBaHHE TOJNIOBOW — coziacue unu oOaem paspeuienue cobeceoHuxy
MPOOONINCUMD PA3208OD,

- PYKH, 3aBEJICHHBIE 32 I'OJIOBY — NPEBOCX00CHIBO.

Oreeuarot cTyAenThi. Ha ckopoceTs mo 1 6aJity 3a npaBHJIbHBIH OTBET

Pyxu:

1. OTKpBITEIE TAIOHU — YECINHOCING, OMKPOBEHHOCHIb,



2. JlamoHb, IOBEPHYTASL BBEPX — MPOCSUJUIL JCeCH, C MAaKoll no3uyuel iezie
gcezo  00OUMbCS  BLINONHEHU NpPOCbObl, MAaK KAK OHA He OeMOHCIMpUpyem
0asneHus co CIMOopPOHbL MO20, KINO NPOCUM;

3. Jlagous, OBepHyTas BHU3 (CMOTPHUT B I10J), — 1acmHocib. CO CTOPOHBI
TOTrO, KTO HCIIOJB3YeT TI0J00HYI0 TO3ULKI0, OMIIYIAETCs IICHXOJOTHYECKOe
HaBJICHUE;

4. Pyku cKaThl B KYJIaKH — A2peccusHoe COCHOAHUE.

Bosibioil majemn CripsITaH BOBHYTPb — OOA3Hb ULU CHpax coenams Umo-
nubo maxoe, YUMo 8b1306em KPUIMUYECKYTO OYEHKY.

Pyxonoxarus:

1. JlajgoHb, TOBepHyTas BBEPX — Oecco3HamenvbHelli CUSHAN MOMY, Ube
OOMUHUPOBAHUE NPUSHAEINCA, 20MOBHOCHIb NOOUUHUMbCA

2. JlajoHb, NOBEpHYTASI BHU3 — CHIpeMIeHUEe K OOMUHUPOBAHUIO, NONBIMKA
8351Mb MO0 KOHMPOTb CUNTYAYLIO,

3. JlamoHs pedpoM BHU3 — nO3UYUL PABECHCHIEA.

Horu:

1. Hocok HOTH — nokazamensb 3aUHMEpecosaHHoCmu - C80UM HANPAeieHuem
YKQ3bI6AENT HA MO20, € KOM YEN08eK S3AUHMEPeco8ar UM K020 HAXOOUM
NPUBTIEKAMETbHBIM,

2. IIIupoko paccTaBiieHbl HOTH B MO3UIMH CTOS — a2peccus, 6 mom ducie u
CeKCYanbHas,

3. IIIupoko paccTaBiieHbl HOTH B IIO3HIUH CHJIS — YBEPSHHOCTD, BHYTPCHHAA
paccnabieHHOCTh, IeMOHCTPALUS CEKCYAIBHOCTH.

3aKpbIThIE KeCThI

3aKphIThie JKECTBI TOBOPAT O IICHXOJNIOTHYECKOH 3aKPBITOCTH, JXEIAHHH
U30IIHPOBATECS, YIUTH OT cuTyauuu. [IposBIAoTCes B BUJIE CKPEMIEHHBIX PyK U HOT.

Pyxu:

1. Pyku, mepeKpelieHHble Ha TPYIN — HOAbIIKA CHPAMAMbCS, 0M20POOUmcs
om CUMYayUl, He2amueHAsL PeaKysl,

2. CkpellleHHBle Ha TPYIH PYKM CO CKATBIMA B KyJaKd JQIOHAM —
YyeuneHHwlll Jcecm ckpeujennsix pyk. Bpaosicoebroe omuowenue. BosmosiHocmb
neuxuueckoli amaxy. Ckpewjennvie pyKu ¢ nanbyami,, WIOMHO 00HCUMAIOUUMU
npeoniieybs - HeedmueHO-NO0AEIEHHOE OINHOWEHUE K CUMY Ayull;

3. CkpelieHHble PyKM C TO3MIHEH OOJNBIIUX MAIBIEB, BEPTHKAIBHO
HaNpaBlICHHBIX BBEPX, - YYECHIBO 3aUjUMbl (NEPEeKpelyennsle pyKi), Y6epeHHOC b
(Oemoncmpayus BONLUILX NATLYES),

4. OpHa pyka mepexBaTbiBaeT APYIYIO PYKY, BEPTHKAIBHO HIYIIYIO BIOJB
Tena B OONACTH MpeAmnedbs, JOKTS Wi IUleda: Oonee Jerkas Qopma
TIePEKPEIIEHHEBIX PYK — 2080pUHt 0 KOHIMPOTUPYEMOM HANPAICEHUU,



5. Pyxu cBOGOIHO OIyIIEHBl, HO OAHA KakK Obl MOXKUMAET IPYryrH —
NONBIMKA COXPAHUNTb IMOYUOHATbHOE CROKOLICHEUE,

6. OpmHol pyKo#l uemoBeK JenaeT >KecT, OyITO MONpaBiseT IIyroBHUIy Ha
pykaBe Apyrod pyku, OpacieT uacoB, MaH)XeT WIH IPHYECKY — CKpbimas
HEpPBO3HOCHIb,

7. UenoBek AByMs pyKamu JIepXHT MIpeIMeT B pyKaxX: CyMOYKY, KapaH/alr,
6710KHOT, OyKeT I(BETOB, dYallleyKy C YaeM HIH Kode — Honuimka CKpbimb
BHYMPEHHee HaNpsfCeHUe, HePEO3IHOCTb,

8. IleperuieTeHHBIE TIAJIBIIBI, CIEIIEHHBIE PYKH — HE2amUGHOe OMHOULEHUE;

9. Ilupamupa (agoHW HampaBieHbl APYr K Jpyry, KOHYMKH IIaJIbLieB
CMBIKAIOTCS) — YEEPEHHOCHIb, Y8EePEHHOE ONHOUEHUE K Yemy-TUbo.

Pykwu 3a crinHo#:

1. Onea o0xBaThIBaeT APYTYO B 001acTH JIANOHHM — CAMOYEEPEHHOCHIDb,
BIACHIHOCHIb, YYBCHBO NPEBOCX0OCINEA;

2. Omqua pyka 00XBaThIBACT 3aIBICTEE APYTON — NONBIMKA CAMOKOHMPOJISL,

3. OnmHa pyka IepexBaThIBAeT BEPXHIOK 30HY IpeAmIedbs APYrod PyKH —
RONBINKA CAMOKOHMPOIS, HO BbIPAJICEHHAS CUNbHEE, YeM 6 npedvioyujem ciydae;

4. BeicTasien OONBIION Manel HaAPYKY — OeMOHCHmpAayus azpeccusHocmu,
CUTbI, HANOPA, 4YBCMBA NPEBOCX00CINEa;

5. Pyku B KapMmaHax, OOJbIIME Tadblbl CHAPYXKH — Y8EPEeHHOCHD,
camomHeHue, amaxyiouwuil dcecm. Y IKEHIMHH — a2peccus, OOMUHUDYIOUWUL
xapakmep,

6. BonblIue mambIlpl, TOpYall{e W3 3aJHUX KapMaHOB, — OOMUHUPYIOUfUL
xapaxmep.

Horn:

1. Ilepexpenmsanue Hor (HOra 3a HOTY) — 3dujuma, MEHOEHYUs K
samxHymocni. B TemoM, XkecT HHTEPIPETUPYeTCs B 3aBUCHMOCTH OT KOHKPETHOH
curyanun. Harmpumep, Ipy YTEHUH JOJITOH U HyJHOM JIEKIIUH CTYICHTHI YCTaIOT, H
HEKOTOpBIEe U3 HUX CKPeIUBaOT HOTH,

2. TlepekpemieHHble PyKH U IEPEKpelIeHHBIE HOTHM — HeoOoOpeHue,
Henpusmue, YCUNeHHAA 3aujuma;

3. IlepekpelleHHBIE HOTH H CIUICTEHHLIE IaibLbl HA KONCHAX —
cocpedomoyerue, 3aMKHYmoCHb,

4. TlepexpellleHHBIE IJIOIBDKKH — 3quiuma, HAanpsoiceHue, HesamusHoe
OMHOULEHUE, HEPBO3HOCHb, CIPAX.

Kpumepmt OUYEHKU.
— OILIEHKa «OTJIHYHO» BBICTABISIETCS CTYACHTY, €CIHM OH IIPOABIACT
BBICOKYH) aKTHBHOCTE B OﬁCyH{HGHKH, MPUBOAUT COOCTBEHHEIE QpryMeHThl,



CCBIJIAETCS HA ABTOPUTETHbIE MCTOYHHUKH, NPHUBOAUT LUTATHl, €ro OTJIWYaer
TpaMOTHAsI, BEIPA3HUTENbHAS YCTHAA PEYb;

— OLEHKa «XOpOIIO» BBICTABIICTCS CTYIEHTY, €CIH OH IIPOSIBIISET
AKTHBHOCTh B OOCYXIEHHH, B HEKOTOPBIX CIyYasX [PHUBOIUT COOCTBEHHBIE
apTyMEHTHI, CCBUIAETCS Ha aBTOPUTETHBIC MCTOYHMKH, €r0 OTJIMYaeT JOCTAaTOYHO
rpaMoOTHasl peys;

—  OIIEHKA «YIOBJIETBOPUTEIHFHOY» BBICTABIISIETCS CTYIEHTY, €CIIM OH HHOTa
MIPOSBISIET AaKTUBHOCTh B OOCYKIEHUH, B HEKOTOPBIX CIy4asX IPHUBOJIUT
COOCTBEHHBIE apI'yYMEHTEI, €r0 OTJIHYAET OCTATOYHO NOHATHAS Peyb.

Tema 9. «Manunynauuu é 0e1060M 00UWCHULY
(Cemunap)

10 JUCHHUIIIIHNHE «9THKA JEJIOBBIX OTHOILEHHUM»
(HaUMEHOBAHWE TACIHAILIHHEI)

1. Otnuamd ®W 0COOSHHOCTH MHTEPHET-3THKETa OT TPaIULIHOHHOIO
peUYeBOro 3TUKETA.
2, Hemnwmcanuble STHYECKHE HOPMEL

3. [TpaBuna Moxp30BaHUs JICKTPOHHOMN ITOYTOH.

4. O61mue mpaBuUIia MMOBEIeHHs B 4aTax 1 GopyMax.

-3 OcobeHHOCTH YIIPABISHHS JEIOBBIM OOIIeHHEM Ha MNPEeANpPHATHIX
AlIK.

Kpumepuu oyenxu:

— OLIEHKA COTIHYHO» MPH HAIUYMHK Y CTYHCHTA INTyOOKHX, HCUEPIIBIBAOIINX
3HaHUM, TPAMOTHOM M IJIOTMYECKH CTPOHHOM IIOCTPOSHHH OTBETa, B KOTOPOM
IIPOJIEMOHCTPHPOBAHO OCBOCHHE TEOPETHYECKHX IOJIONKEHHUH, NPUMEHCHUS
ITONYUEHHBIX 3HAHWM 15 PelIeH!s TPaKTHYECKHX 3a/aY;

— OIIEHKA «XOPOILO» IIPH HAJIMYNK TBEPIBIX M JOCTATOUHO NOJIHEIX 3HAHUH,
JIOTHYeCKM CTPOMHOM OTBETE ¢ HE3HAYWTEIbHBIMU OINMOKaMM, NPUMEHEHUS
MTONTy9eHHBIX 3HAHUHN JUUISL pellleHus] IPaKTHYECKUX 3aj1ad;

— OLIEHKA «YIOBJIETBOPHTEIHFHO» IIPH H3JI0JKEHHH OTBETa Ha TEOPETUICCKHE
BOIIPOCKHI W PEIEHNN MPAKTHYECKNX 3a7ad C OIHOKaMM, WUCIIPABIEHHBIMA TIOCHE
HaBOISAIIUX BOIIPOCOB;

— OLIGHKA «HEYIOBIETBOPHUTELHOY TPY HAIHYHX TPYOBIX OMHOOK B OTBETE,
HENOHMMAHWK CYIIHOCTH W3J1araeMoro BOIIpOCa WM HE3HaHHS OTBETOB Ha
[IOCTaBIEHHLIE BOMNPOCHI, HEYBEPEHHOCTH M HETOYHOCTH IIOCHE HABOIAIIMX
BOIIPOCOB, HEYMEHHH PerIaTh chOopMyTHUPOBAaHHBIE MPAKTHICCKUE 3a1a4H.



Bonpocsl k 3auéTy
10 JIUCITUTUTHHE « DTHKA JISJIOBBIX OTHOIIESHUM
(HaMMeHOBAHHE JTHCIHILIHHEI)

1. CoBpeMeHHBIE KOMMYHHKALIUH, HX OCOOCHHOCTH

2. Bo3HUKHOBeHUE TTPOQeCcCUOHATEHON STHKH.

3. Ilogxomsl k mpobiieMe OOIIEHHS B COBPEMEHHBIX OPraHH3aI[HgX.
4. OCHOBHBIE XapPaKTePUCTUKH OOILEHHUS 1 €r0 THIIBL.

S. BrwstHre WHAHBHIYATBHBIX OCOOSHHOCTEH JMYHOCTH B IPOLIECCE OOLICHHS.
6. IposiBnenue SMOIUN U TyBCTB JIMYHOCTH B IIpolecce OOIMeHNs.
7. JlemoBoe oOLIEHHE U €ro caraeMsle.

8. YpoBHU OOLIEHHUS.

9. 3amaum ¥ OCHOBHEIE KATETOPHY ITUKH JEIIOBBIX OTHOLIECHHH.,
10.BepbansHbie 1 HeRepbanbHbIE CPeCTBA OOLIEHHMS.

11. YrpaBneHue STUIECKUMHU HOPMaMHU B OpraHHA3aI[iH.
12.CoBpeMeHHBIEC TEXHHUYECKHE CPENCTBA KOMMYHUKALIHH.
13.Heruxker.

14.3anpelneHHbIe U pa3pelieHHble IPHEMBI IIOJIEMUKH.
15.KoudnukT 1 ero xapakTepuCTHKA.

16. DTrKa Tene(OHHBIX pa3roBOPOB B COBPEMEHHON OpraHU3aITHH.
17.Cnoco06sl ipeAynperxaeHus KOHQIUKTA.

18.Opraauzanus 1 NpoBeieHHe IEeI0BEIX KOHTAKTOB.

19./lenmoBBIE ¥ MEXITUYHOCTHBIE OTHOIIEHHS.

20.KynpTypa 1e0Boro o0ImeHus B TPYA0BOM KOJIJIEKTHBE.
21.I1paBuna JeOBOr0O CTHILS OOLICHHUA.

22.I'panu apryMeHTa#y B IpoLecce obIeHus.
23.KoMMyHHUKAIMOHHBIH ITPOLIECC, €T0 (DYHKIHH.

24 Tlcuxonornueckue Gaphepsl B poliecce 00LEHHs, IIyTH HX IIPEOJOJICHUS.
25. B3a¥MOOTHOIICHUS C TPYLHBIM PYKOBOAUTEIEM.

26. IIpeononenve GapsepoB OOIICHHS.

27.DTHKa e10BOro o0IeH!s IPYU HaliMe COTPYIHUKOB.



28. DTHKa MpU YBOJIBHEHUH COTPYIHUKOB.
29. DTHKa COBPEMEHHBIX KOMMYHHMKAIIMHA B MPOIIECCE B3AUMOICHCTBHUS.

30. Kogexc 3THKH, €T0 CTPYKTYpa U 3HAUEHHUE.

KpuTtepnn oneHKkH 3HaHHH CTYJ€HTOB Ha 3a4éTe:
OTMeTKa «32a9TEHO) TIPEeINOIaraer:
XOpoliiee 3HaHWe OCHOBHBIX TEPMHUHOB W TIOHITUN Kypca;
II0CTIeIOBATEBHOE U3JI0KEHNE MaTeprana Kypcea;
yMeH#e GOpMYyTHPOBATh HEKOTOPBIe 0000IIeH s 1T0 TeMe BOIIPOCOB;
TIOCTATOYHO IIOJHEIE OTBETHI HA BOIIPOCHL.
OTMeTKA «He 3a4TeHO) IPEeIoNaraeT:
HEY/IOBJIETBOPUTENHHOE 3HAHNE OCHOBHBIX TEPMUHOB U IIOHATHH KypCa;
OTCYTCTBHE JIOMAKH U ITOCIEI0OBATEIHLHOCTH B U3JIOKEHUH MaTepHala Kypcea,
HeyMeHHe (POPMYIIHPOBATEH OT/CJIbHBIE BEIBOBI H 00001 KA II0 TEME BOIIPOCOB.



KOHTPOJILHBIM UTOIOBBIN TECT IO JJUCHUILIHHE
«3THKA IEJOBBIX OTHOIIEHWI»

1. JTHKa - 3TO

a)  yueHue o Mopanu, eé pazeumuy, NPUHYUNGXx, HOpMAax U poiu 6
obujecmee

b)  COBOKYIHOCTh MCTOPHYECKH CIIOKHMBIIMXCS TPHHIUIOB, HOPM,
KOTOPBIE PETYIHPYIOT UX OTHOIIEHHUS IPYT C JPYTOM U ¢ O0IIECTBOM

C)  TpakTA4eckas BOIUIOIIEHHOCTh MOPAIbHBIX  HJEaloB, LEJeH,
YCTAHOBOK B Pa3IHYHEIX (hOpMax COLHAIBHOMN XKU3HEAEATEIbHOCTH

d)  mpaBuia nmopeneHus

2. Hpogeccuonajbaas 3THKA — 3TO

a)  cucmema  YHUBEPCANbHLIX U  CReyUu@UYecKux  HpasChEeHHbIX
mpebosanull U HOpM noedeHUs

b)  TO Xe, YTO U ITUKET

¢)  ocobas cdhepa HAYIHBIX 3HAHU I

d)  mpodeccruoHanbHAS MOpab

3. JTHKET — 3TO

a)  COBOKYNHOCIb — Npasul — hogedeHus:  Qopmel  obpawjenus  u
npueemcmenti, NosedeHUe 8 OOUIeCIBEHHPIX MECTNAX, MAHEPbL U 00e#c0a

b)  mpakTHdeckas BOIUIOMEHHOCTh MODPAIBHBIX  HJCAIOB, LIEJCH,
YCTaHOBOK B Pa3NUYHEIX (hopMax COLHAIIBHON JXU3HEIEATENIbHOCTH

¢)  cHocoOHOCTH THYHOCTH OCYLUECTBIIITE HPAaBCTBEHHEIH CaMOKOHTPOJIb
3a MTOBEIEHIEM, OLCHHBATH CBOM MBICITH, TyBCTBA U IIOCTYIIKH

d)  To Xxe, 4TO U ITHUKA

4. Cwmplca KH3HH — 93TO OCHOBHAasl KaTeropusi 3THKH, KoOTopas
03HaYaer

a)  onpedeneHHyI0 HANPABNEHHOCHIb JCUIHEOEANENbHOCHIU YeN08eKa

b)  cocrosHue HambGomblied MOpaJIbHOH YHOBIETBOPEHHOCTH JKH3HEIO,
OLIYIIEHHE TOJHOTE ¥ OCMBICIIEHHOCTH B PO(ECCHOHANbHON AeATEIEHOCTH

¢)  GopMy WHIHBAIYaTbHON CaMOOIEHKH, OCO3HAHHSA CBOEH JIMYHOH
3HaYUMOCTH B Ipodeccuut

d) MTOCTOSIHHOE OCO3HAHME YEJIOBEKOM CBOEr0 3HAUEeHHUs B ODIIECTBE Kak
IMYHOCTH, IpakIaHiHa, MacTepa CBoeH IpodeccHH

5. Yeerb — 3710

a)  NOCHMOAHHOE OCO3HAHUE Hel0BEKOM C80e20 3HAYeHUs 8 obujecmee KaK
JNUYHOCIIN, 2PAdNCOaHUNA, Macmepa ceoeli npogeccui

b)  CIOCOOHOCTH JHYHOCTH OCYIIECTBIATH HPaBCTBEHHBIA CAMOKOHTPONb
34 MIOBEJIEHHEM, OLIEHNBATh CBOM MBICIIH, UYBCTBA U IIOCTYIIKH B chepe CepBuca;

C)  MOpalbHYI0 HeOOXOIMMOCTH BBINOJHEHUS IPO(PECCHOHANBHBIX H
OOIIECTBEHHEIX TPeOOBaHWU IMIPU WCIIONHEHUH CBOMX OOs3aHHOCTEH mpU
B3aMMOJICHCTBIN ¢ KIIMEHTAMK

d)  ompeneneHHasi HAPaBICHHOCTH KU3HEEATEILHOCTH YEI0BEKa

6. Cuactbe — 3710

a)  cocmosHue HaubonvUlel MOPANbHOU YOOBNENBOPEHHOCHIU HCUSHBIO,



oufyUjeHUe NOIHOMbL U OCMbICTEHHOCHIU

b)  dopMmMy HMHIMBHIyaTBFHOH CaMOOLIEHKH, OCO3HAHHS CBOEH IHYHOH
3HAYUMOCTH _

C)  oImpeleleHHAas HANPABICHHOCTH XU3HEIeATCILHOCTH YEI0BEKa

d)  mocTosHHOE OCO3HAHME YEIOBEKOM CBOETO 3HAYECHHs B OOIIECTBE KaK
JIMYHOCTH, TpaKIaHUHa, MacTepa cBoeH npodeccuu

7.  HpaBcTBEHHOCTb — 3TO

a)  npakmuueckas — BONAOWEHHOCHb — MOPANbHBIX — U0eanos, — yenew,
YCHIAHOBOK 8 PA3NUYHBIX (HOPMAX COYUATbHOT JHCUIHEDeAMENbHOCHU

b)  yueHHe O MOpallH, €€ Pa3BHTHH, NPHHIIMIEX, HOpPMAax W pOIH B
ob1iecTse

C)  COBOKYNHOCTH WCTOPWYCCKH CJIOKHBIIMXCA TIPHUHIIMIOB, HOPM,
KOTOPBIE PETYIHPYIOT MX OTHOUICHHUS APYT C APYTOM H C OOLIECTBOM

d)  ompexmereHHAs HaNPaBICHHOCTE XKU3HEIEATEIBHOCTH YeJI0BEKa

8. CoBecTh —3T0 OCHOBHAS KATEropus 3THKH, KOTOpasi 03HAYAET:

a)  cnocobrnocmb JUYHOCTIU ocyuecmenims HPABCHBEHHBIU
CaMOKOHMPONb 3G NOBEOCHUEM, OYEHUBANb CEOU MBICU, YYECEA U NOCIY KU

b)  MopanbHYR HEOOXOIMMOCTb BBIIOJIHEHUS TNPO(YECCUOHANBHBIX U
06IIeCTBEHHBIX TPeOOBAHK TIPY HCTIOTHEHUH CBOUX 00A3aHHOCTEH

¢)  MOCTOSHHOE OCO3HAHHME YEeJIOBEKOM CBOETO 3HAUECHHMS (IIONOKCHUS) B
o6IIecTBe KaK JTHYHOCTH, MpaXKaaHHHa, MacTepa CBOeH npodeccuu

d)  ompezereHHas HATPABICHHOCTD JKU3HEIESTCIBHOCTH IeJI0BEKA

9. IMocrynkom siBAsIETCH

a)  Oelicméue, KOmopoe UMeem NONOJICUMENbHYIO — HPABCHEEHHYIO
SHAYUMOCHID

b)  meifictBHe, KOTOpOE HMEET  OTPHUIATENBHY0  HPaBCTBEHHYIO
3HAUYUMOCTh

c)  JelcTBHE, KOTOPOE COBEPIIAETCS 0] BIIMSHUCM YCTaHOBOK

d)  ompeneneHHas HaNpPaBIEHHOCTH XU3HEASSITSIBHOCTH 4€I0BCKA

10. BexiauBocTh ONpeacTapiisieT co00il MOpa/ibHOE KAYECTBO

a)  xapaxmepusyioujee noseoeHue 4enoeexd, 0lia KOMopo20 yeaxncenue K
HIOOAM CHIAN0 NOGCEOHeGHOT HOPMOT nosedenus U HPUSbIUHLIM CHOCOOOM
06UeHUSL C OKPYICAIOUJUMU

b)  ompexensrolee OOBIIHYIO M00e3HOCTh yeJloBeKa B
npodeccHOHANBHOM NeATeNbHOCTH TPH  OOCIY)KUBaHHHA KIIMEHTOB

¢)  KOTOpOe JOMKHO MPOSIBISITECA TONBKO B OOIICHHM CO 3HAKOMBIM,
OIIM3KHAM COCILY KUBLAM

d)  xapaxTepusymllee COCTOSIHUE HauOONBIIEH MOpalbHON
YIIOBJIETBOPEHHOCTH KU3HBIO, OIYIIEHUE IIOJHOTEL B OCMBICTIEHHOCTH

11. BsiGepuTe 0cO0eHHOCTH BeJeHHS EPEroBOPOB KHTAHIEB

a. cmpemMamea  CKIOHUNb napmHepos HA CB80H CHIOPOHY, nr0bum
UCHOABL30BAMb MAKINUKY KOCEEHHOZO dasneHus
b. y4aCTHUKaM IIEPEroBOpPOB XapakTepHO NpHUHHUMATh pemeHue B XOC

I[IEpPEeroBOPOB, KOTNA TIPOSICHACTCSA MO3UIMA I{pyFOfI CTOPOHBI
C. YYacTHHKH TIEpEroBOPOB clensaT 3a MOJArOTOBICHHOCTBIO IIpOIlecCCa,



JIOTUKOH U TTOCNIeNOBaTeIEHOCTEIO OOCYKIEHHUS BOIIPOCOB

d. He mobiST HHUKaKoro JaBlIeHHWA B IleperoBopax, u30erawr
(bU3AIECKOTO KOHTAKTA

12. IlpaBsuia noBeJeHHs B rOCTHHHIIE

a)  npu npubvimuu ciedyem o6pauanbes K AOMUHUCHPAMopy

b)  pacieHKH BBLICHSIOT Y COCEIa IO HOMEePY

c) B pecTopal uiu 0yder MOXKHO BOMTH B CBOOOIHON oK Ie

d)  BO3MOXHO MEHSITH YCTAHOBIEHHBIH MTOPSIOK B TOCTHHHULIE

13. Cupsmme 3a crojioM B Kade HIH pecTOpaHe NPHBETCTBYIOT
3HAKOMBIX

a)  KUBKOM 207108bl

b)  BEIpaxkas pagocTh BCIYX

C)  IOMaxaB IPUBETCTBEHHO PYKOU

d)  obGs3aTeNBHO BCTAB U MOXKAB PYKY KOKIOMY

14. BriGepute 0co0eHHOCTH IMOBeIeHHS MSTKOIo MeTOAa BeJAeHHS
NneperoBopoR

a)  NonbIMKA UzbeNCamv TUYHO20 KOHPAUKING, CKIOHHOCTHb K YCIYNKAM

b)  cocTs3aHue BONH, )KeTaHUE TTO0eIUTh

C)  CTpeMIeHHEe HAUTH B3aUMHYIO BBIFOMY, YYET CYTH Aela

d)  croinkHOBeHuMe MHeHHWs, Ooprba MO KakoMy-muOO BOIPOCY, IIPH
KOTOPOI KayKas W3 CTOPOH OTCTauBAET CROIO [IPABOTY

15. Kwunecuka —3T10

a) MUMUKQ, HO3dA, JCECHIbL, 832TI50

b)  cucreMa BoKanM3alMKM pedH (TOH, TEMI, TPOMKOCTE roJjioca, TeMop,
HHTOHAIINS )

c)  cpexncrsa obmieHus (PYKOTIOKATHE, OOBATHS, IOLEIYH)

d)  opueHTanWs TAPTHEPOB B MOMEHT OOIUEHMWS ¥ JUCTAHLIMA MEKIY
HUMH

16. DKCTpaIHETBHCTHKA — 3TO

a)  IMOYUOHANLHOE 36YKOB0E COMPOBOJICOSHUe pedl (CMeX, niay, 6300X,
NOKQUITUBAHUE)

b)  cucTema BOKanu3aluM peud (TOH, TEMII, TPOMKOCTH Troyoca, TeMOp,
WHTOHAIUSA )

C)  MHUMHKQ, 11032, XKEeCThl, B3I

d)  cpencrsa obmenus (pyKomoskaTue, 0OBATHS, MOLEILYH)

17. IIpokcemMuka —3TO

a)  opueHmayus NApmMHEPOs 6 MOMEHm O0beHUs U OUCMAHYUS MeNCOY
HUMU

b)  MuMHKa, 11032, KECTBI, B3TIIA]

c)  cucTeMa BOKanu3aluH pedd (TOH, TeMI, TPOMKOCTH rouoca, TeMop,
WHTOHATIHS)

d)  cpencrsa obmenus (pykomoxarue, 0ObATHS, IOLETYH)

18. Takecuxa —3T0

a)  cpedcmea obujerus (pykonoosicamue, o0vamiis, noyenyu)

b)  opHeHTanMs TAPTHEPOB B MOMEHT OOMICHMS M IHCTaHLUS MEXIY



HUMH

C)  CHCTeMa BOKAH3al[M¥ Pedd (TOH, TeMII, I'POMKOCTh roJjioca, TeMOp,
HWHTOHAIINS)

d)  MuMuHKa, 103a, JXeCTBI, B3I

19. IlIpocoauka — 510

a)  cucmema 8OKAIU3AYUU peyl (MOH, MEeMN, 2POMKOCHb 20/10CA, Memop,
UHMOHAYUL)

b)  SMOUIHOHAIBHOE 3BYKOBOE COIPOBOXKJICHHE pedd (CMeX, IIad, B3IOX,
TTOKalIIMBaHHE )

C)  MHMHKa, 11034, )KECTHI, B3IIIS] _

d)  cpencrBa obmieHus (PYKOIIOXKATHE, OOBATHUS, TIOLIEITYH)

20. BblazeasitoTcsi 4YeTbIpe OCHOBHBIE JHCTAHUHH, KOTOPBIMH
PYKOBOJCTBYeTCSl GOIBIINHCTRO JII0/ieii BO BpeMsl 00mIeHUs

a)  UHIMUMHAS, TUYHAS, COYUATbHAS U NYOIUYHAS

b)  uwHTHMHAa#, IpyKecKas, COUMaTbHAS U ITyOaudHas

C)  HWHTUMHAaJ, TH4Hasl, O0IeCTBEHHA] U MyOIuaHas

d)  comwmanbHas, THYHAsA, OOMIECTBEHHAS U YO TMIHAS

KPUTEPHIM OLIEHKI

Onenka «3a4YTeHO» BBICTaBIISIETCS CTYACHTY, €CJIIH OH IIPAaBUIILHO BBIIIOJIHUI
He MeHee 10 3aganui

Ouenxka «He 3aYTEHO» BHICTABISIETCS CTYIOEHTY, €CIH OH TMPaBUIBHO
BeITOHMI MeHee 10 3ananuii



3AJTAHUA )11 OIEHKH YPOBHS C@OPMHUPOBAHHOCTH KOMITIETEHITHH 11O

JUCITUTIJIMHE «3TUKA JEJOBBLIX OTHOHIEHUIN»
Hanpasnenue noarorosku 38.03.03 Yupasnenne nepconanom

®opMHpyeMble KOMOETEHIHI:

Cr10cOGHOCTBIO OCYMIECTRIATE JIeT0R0e o0nienue (yOMyHble BEICTYTUICHHS, TIEPETOBOPEL,

IIPOBCICHUE COBELIAHMI, [IETIOBas IIePeIUCcKa, dNeKTpoHHbIe KommyHuKanux) (OIIK-9).

3amanue 1. ConpanpHas KOMMYHHKAIHS - 9TO:

a) IIponece TMmepelladd H  BOCIPHATHA HH(})OPME.HHH B YCJIIOBHAX MCHIIMYHOCTHOIO H

MacCOoBOro oOImeHns 110 PasHbIM KaHAJIAM IIPH ITOMOIIH PasiINYHBIX KOMMYHHKaTHBHBIX CPEICTB,

6) coobienus 8 CMHU;

B) HHXCHEPHEIE HYTH COOOIISHS;

r) coODIIeHHS B COMUANBHEIX ceTsax MuTepHeTa.
OTgeT: a

3ananue 2. [lepeBeaute Ha A36IK VHTEpHETA BRIPAKEHHUE (JTHTH BOIY ).
a) CITAM;

6) Gaeiim;

B) Qyx;

) «Baxuast uHGoOpMAaLKs.

Otget: 0

3aganue 3. UTo u3 HUKE IEPEUMCIICHHOTO HE SIBISETCS OCHOBOH OpMUPOBAHUSA
AHPOPMAITHOHHON KYJIbTYPEI?

a) 3Hanug o0 uHdopManHOHHOMK cperie;

0) 3HaHus 0 3aKOHAX QyHKIHOHWpPOBAHUS HHGOPMAIUOHHOH CPEIBI;

B) YMEHHE OPHEHTHPOBATHCH B HHPOPMAIFIOHHBIX I0TOKAX;

) NPHHIMI Y3KOH CrelMaiH3aliii.

Otser: 1

3ananue 4. Hetuker — 310

a) OTpULIAHHE FTHKETA;

©) HOpMEI 001eHus B ceTH VIHTEpHET;

B) HOPMBI CETEBOI0 B3aMMO/CHCTBI, NPOIMMCAHHEIE B 3aKOHOAATEIBCTBE;
T) HCIONB30BaHKUE 0coboro cienra npu odmennn B MaTepreTe.

Otgert: 6

3amanue 5. Habop cnoB 3AT'JTABHBIMMU GykBamu CITy>KAT IS

a) TPHUBIICHCHAS BHUMAHHUS cOOECeIHIKA K ITIaBHOMY B BBICKa3BIBAHHH;
0) obo3nadeHus yero-To OOJNBIIOro;

B) BBIPAKEHHS CHILHBIX SMOIMH (KPHKa, BOCTOPTa) ;

I') HAMCAHMsl 3ar0JIOBKOB.

Orset: B

Sananne 6. TlomdepkuyTeii  mpudT  HCHOMB3yeTcs, ecnm  Bwl  ucnoavsyeme

OTtgeT: ....
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3amanme 7. Ins BeimencHuws Hambolee 3HAYMMEIX CIOB B TEKCTE HCIIOIB3YIOT
mpudT

OTBeT: ....

Bamanne 8.  Dneiim — oT0!
Ortser: ....

3ananue 9. Maccopas pacChUIKA PEKIaMEIl H TPOYHX 0OBABICHUH MpencTaBiseT coboi:
Orser; ...

3amanne 10. Coobmenue He 1o TeMe hopyMa Ha3bIBASTCS!
Ortser: ....

IIo OIIK-9 nosrydeHs! pe3yabTaThi:

Kpurepnn oneHKH pe3y/ILTaTOB:

— OIIEHKA «OTIMYHOY» BEICTABISETCS CTYACHTY, eciidm OH oTBedaeT BepHo Ha 80-100 %
BOTIPOCOB.

— OIIEHKA «XOPOINO», BHICTABISIETCS CTYIEHTY, €ciiM OH oTBeuyaeT BepHO Ha 70-79 %
BOIIPOCOB.

— OLEHKA «YI0BIETBOPUTEIHHOY, BEICTABIIACTCS CTYISHTY, €CJIH OH OTBeyaeT BepHO Ha 60-
69 % BONIPOCOB.

— OIICHKA «HEYMIOBIETBOPHTEIHHO» BBICTABIACTCS CTYACHTY, €CIIH OH HE OCBOMII MaTepual
TeMbl, 1aeT Menee 60% IpaBATBHBIX OTBETOB.

HUTOI'O IO JUCIHUILIJIMHE xoanuyecTBo 6217108
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MATPHUIIA COOTBETCTBHUS KPUTEPUEB OLIEHKH YPOBHIO
C®OPMUPOBAHHOCTH KOMIIETEHITHI

Kputepuu onenxu

| Vposenn cdopMHPOBAHHOCTH KOMIIETEHIHI

Ouenka 1o naTHOAIILHON CHCTeMe

«OmauuHo»

«Boicokutl ypobeHo»

«Xopouioy

«lToBbilenHbill ypolbeHby

«¥YdoBnemBopumensHon

«Ilopo2oBeiii ypoBerby

«HeydoBrembopumensHo»

«He docmamouHbiit»

OIIEHICH 10 CHCTeMe «3a4eT — He3aueT»

«3aumeHoy»

«/locmamounbiii»

«He saumerno»

«He docmamounbtit»

MeTromutieckye MaTepHasbl, ONpefe/sIone MPoNeAypPY OleHHBAHNS 3HAHMIT, yMeHHUIT,
HABBLIKOB U (WIH) ONBITA JeATeTbHOCTH, XaPaKTePH3YIONIUX 3Tanbl (JOPMHPOBaHKA

KOMITeTeHITHH

1. ITonoxenne «O HanneHO-PETHHTOBOM cUcTeMe atTecTarmu cryaentoy: CMK TTH/T 08-
01-2022, Beepmeno mpukazom ot 28.09.2011 Ne371-O (http://nsau.edu.ru/file/403: pexxum mocryna

CBODOIHLIH);

2. Ionoxenve «0O npoBefeHHH TeKymlero KOHTPOJI M IPOMEKYTOYHOW AaTTECTAITMH
obyyaromuxcs B ®I'BOY BO Hosocubupckuit ['AY»: CMK ITHII 77-01-2022, BBemeHo B
ne#icrere npukasom ot 03.08.2015 Ne268a-O (http://nsau.edu.ru/file/104821: pexwum poctyma

CBOOOHbIN).
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