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ITacnmopTt poHa O1IEHOYHBIX CPEJICTB

Kon xonTpomnu- Haumenosanue
No KouTposnvpyembie pasfensbl (TeMbI) JUCIUATITAHBI* pyeMoit KoMIle- | OLIeHOYHOI'O Cpefl-
/1 TeHIUH (UK ee CTBa
JaCTH)
1 ITousiTHe KayecTBa KaK 00beKTa yIIPaBJIeHHS KosnokBruym
Henu wu 3amaum yrpaBieHus kadecTBOM. OCHOBHbIe VK-1 Pedepatst
KOMITOHEeHThI KayecTBa. Heob6X0oaMMOCTh yrpaBjieHUs! Kade- TectupoBanue
CTBOM.
2 HN3mepenne U onieHKa Ka4ecTBa (KBaJIMMeTPHS) KommokBuym
BBenenue B kBasiuMetputo. CocTaBieHHe HOMEHKJIATY- JlenoBbie Urpbl
PBI TTOKa3aTesei kadecTBa. OCHOBHBIE METOIbI OIleHUBaHUS, YK-1 PedepaTbt
npuMeHsieMble B kBauMmeTpun. ObeciieueHre KaueCcTBa U3- TectupoBanue
MepeHui.
3 Metoas! ynpaBjieHus Ka4eCTBOM KomnokBuym
Krnaccudukaiivis MeTo1oB yripaBiieHHs KaYeCTBOM. HenoBas urpa
[IpuHIMIIBI yIIpaBiieHus: KauecTBOM. MeToibl KOHTPOJIS Ka- VK-1 Kpyrneiii cton
yecTBa. CTaTUCTHUYeCKUe MeTO bl YIIPAB/IeHHs] KaYeCTBOM. Pedepatst
MeTo/1bl JTAHUPOBAHUSI KAYeCTBa.
4 CucreMsbl ynpasjeHHsI Ka4eCTBOM Komnoksuym
OBOJTIONIMSI CUCTEM YIIpaBiieHUs kauecTBoM. KoHrern- VK- Kpyrasiii cton
1Mt Bceobiriero ynpasienus: kadectBoM (TQM). Cucrembl Pedepatsl
MeHe/PKMeHTa KayecTBa.
5 HopmaTrnBHO—npaBoBas 0a3a odecnieyeHus Kage- KomnoksBuym
CTBa Pedeparsi
[TpaBoBbIe OCHOBEI yTIpaBiieHus! KadecTBoM. CTaHzaap- VK-2
TU3aIMs B CUCTeMe yIpaBjieHus1 kauecTBoM. [lonTBepke-
HHe COOTBETCTBUSI OOHEKTOB U CUCTeM yIPaBJIeHUs Kade-
CTBOM.
6 JKOHOMHYECKHE aCNeKTHI YIIPaBJIeHHsI Ka4eCTBOM Komnoksuym
OkoHOMMYecKHe GaKTOPhI YIIpaB/IeHHs KaueCTBOM VK- HenoBas urpa
VYnpasneHue 3aTpataMu Ha obecrieyeHre kauecTBa JKOHO- Pedepatst
Mudeckasi 3pdeKTUBHOCTh YIIPABIIeHHUs] KAYeCTBOM
7 3auer YK-1; YK-2 Bonpocsl




JesoBas (posieBast) urpa
no mucouiuinHe KBasmiMerpus U ynpasiieHrne Ka4eCTBOM

Pazgnien 2 Mi3MepeHue U olleHKa KayeCTBa (KBaJIMMeTPUs])

1 Tema: «OnipeneeHne HOMEHKJIATYPhI NTOKa3aTejied KayecTBa A1 KOHKPeTHHIX 00b-
eKTOB».

2 KoHnenmus vrpbl: IpruobpecTy 3HaHUSI U HABLIKY I10 PelleHUI0 OJJHOW U3 3ajja4 KBaJlu-
MeTpHH — OllpejielleHre HOMeHKJIaTyphl [I0Ka3aTesiel KayecTna.

CryneHTHI 1enTCs Ha ABe IPYIIIbI, ONpeAesisiioT 00beKT — BUJI T'OTOBOM IPOAYKIWHU, IS
KOTOPOM JIOJDKHBI OIIpefieJINTh HOMeHKIIaTypy IT0Ka3aresel /JIsl OlleHKM KaudecTBa. ['y1laBHOe B Urpe
He Ha3bIBaTh BUJ| IPOAYKIINH.

B xope nenoBoi Urpel CTyJleHTaM HeoOX0/IMMO B 3aBUCMMOCTU OT BUJIa IPOAYKIIUU:

— ollpe[leIUTh HOPMATUBHYIO 0a3y: TeXHWYeCKHe perjlaMeHTHl 110 006si3aTelbHbIM TpeboBa-
HUSIM; JOKYMEHTAIUIO 110 J0OPOBOJIbHBIM TPeOOBaHUSIM;

— OIpeJlesIUTh TOTpeOUTeNbCKUe TpeOOBaHuS;

— Ppa3fesnniTh BbIOpaHHBIE II0KAa3aTeld 10 OCHOBHBIM TIpyIllaM II0KasaTejled KauyecTsa:
Ha3Ha4yeHUs], 3prOHOMUYECKre, 6e30I1aCHOCTH, 3CTeTUYeCcKre, TPAaHCIIOPTabelbHOCTH, 3KOHOMUYe-
CKHe, 3KOJIOTHYecKue U JIp.

— 060CHOBATh KaXKbli BHIOpAHHBIN [T0Ka3aTeNb B IPYIIIIE;

— OIIpefieJIUTh MeTO/bl, C TIOMOIIIbIO KOTOPBIX MO>KHO ITOJIyYUTh 3HaYeHUs] BHIOPAHHBIX I10-
KazareJiel KauecTBa.

3 Ponu: akcriepTsl B 0071aCTH yIIpaBjieHUs] Ka4eCTBOM.

4 OxunaeMblii (e) pe3ysbTar (bl): CTYJeHTHI JOJDKHBI yrafaTh AJis KAKOTO BUJia IPOAYKINU
Ka>kas rpyIa pa3paborana HOMeHK/IaTypy IloKa3aTesel KauecTBa

Kpurepuu onenku:

— OIleHKA «OTJIMYHO» BBICTABJISIETCS CTYJIeHTY, eCJIM OH aKTMBHO ydacTBOBal B paboTe Ha
IIPaKTUYeCKOM 3aHITHH, BHeC B pab0Ty IPYIIIbI CBOM BKJIA/L M yrajjajl BU/L IPOAYKIIUY;

— OIleHKAa «XOPOIIO» - HeJJOCTaTOUYHOe y4yacThe B paboTe I'PYIIIbI B COOTBETCTBHE C OIpejie-
JIeHHOM poJiblo, 3aJJaHKe BBIIIOJIHEHO CBOEBPeMeHHO, HO IIPUCYTCTBYIOT OLIMOKY WM HeJJOYeThl;

— OlleHKA «YIOBJIETBOPUTEJILHOY» - eCJIM 3aJlaHHe CllaeTCs HeCBOeBPeMeHHO, HOMeHKJIaTypa
1oKazaresiell KaueCTBa He I10JIHAsl; He ollpeieieH BU/I IPOYKIUH.

— OlleHKa «HEeYJIOBJIETBOPUTEJILHO» - He Y4acTBOBaJI B paboTe.

Pasnen 2 Mismepenue U orleHKa kKauyecTBa (KBAIUMeTpUS)

1 Tema: «KoMimiekcHasi o1ieHKa 00pa310B MPOLYKITHI.

2 KoHnreniys Urpbl: MpUOOPeCTU 3HAHWS U HABBIKW 10 PeIeHUI0 OHOW M3 3a/iau KBajlu-
MeTPHUH — IIOCTPOEHHUIO0 OIHOTO U3 00600IIIeHHBIX MOKa3aTeslel KaueCTBa — KOMIUIEKCHOTO.

CTyaeHThI IOTy4at0T IPOTOKOJIBI UCTIBITAHKWM 00Pa3I[0B KOHKPETHOM MPOIYKIIUU U OTIpefie-
JISIFOT C TIOMOIIBIO0 KOMITJIEKCHOM OTIeHKHU JIMVPYIONTHNA oOpasell.

B xopie nenoBo Urpel CTy/leHTaM HEOOXOUMO:

— OTIpeJleJTUTh OTHOCUTENIbHbIe 3HaUeHUs IOKa3aTesel 00pasIoB MPOAYKIIMH C MTOMOIIBIO
nvddepeHIINAIBHOTO MEeTO/a;

— BBICTYIIUTh B POJIM 3KCIEPTOB JIJIs TPOBeJIeHUs] MTPeINIOYTHUTeIbHOM OIleHKH! (paHXKHUpOBa-
HUsI) TTOKa3aTeJiel KaueCTBa 00Pa3IloB MPOIYKIIUU JIPYT Y JIPYTa;

— paccurTath K03GUIIMEeHThl BeCOMOCTH 10 pe3yJibTaTaM PAaH>XUPOBAHUS TIOKa3aTeJied Ka-
JecTBa.

— IIPOBECTH KOMIUIEKCHYIO OIleHKy O0pasIoB IMPOAYKIMM C IOMOIIbI0O pacueTa CpelHe-
B3BeIIeHHOI'0 IOKa3aTes;




— BBISIBUTh HAWJIYYIIWM 0Opasel] NPOAYKIMU U MPefCTaBUTh ero Mpu 00Cy>KJIeHUU pe3yib-
TaTOB.

3 Pomu: skcriepThl B 001aCTH YIIpaBIeHUsI KAYeCTBOM.

4 OsxumaeMblii (e) pe3ysbTaT (bl): pe3yJIbTaThl OIIeHKH JIOJDKHBI COOTBETCTBOBATh TOTOBBIM
pe3ysbTaTaM, UMEIOIMMCs y TIperojiaBaTers

Kpurepuu onenku:

— OIIEHKAa «OTJIMYHO» BBICTABIISIETCS CTYZeHTY, eClii OH aKTMBHO y4acTBOBajl B pabore Ha
IIPaKTUYeCKOM 3aHSITHH, IPaBUJILHO IIPOBEJI OLleHKY 006pa3IioB IIPOAYKIUH;

— OLlIeHKa «XOpOILIO» - HeOCTaTOYHOe ydacTue B paboTe TpyIbl, 3afjaHUe BBIIIOJHEHO
CBOEBPEMEHHO, HO IIPUCYTCTBYIOT OLIMOKY WM Hel04eThl B IPOMEXXYTOYHBIX pacyeTaxX, KOHEYHbBIN
pe3yJibTaT BepHbIH;

— OIleHKa «YyJIOBJIETBOPUTEJIbHO» - eClld 3aJlaHhe CHAeTCs HeCBOeBPEeMEHHO, UMeIOTCH
OIIMOKY B pacyeTax; BepHbIM pe3yJIbTaT JOCTUTHYT II0CIIe IIOBTOPHBIX PaCyeToB.

— OIleHKa «HeyJI0BJIeTBOPUTEJIbHOY - He yJacTBOBaJl B paboTe.

Paznen 3 MeTojipl yIipaBjieHUs] KQUeCTBOM

1 Tema: «IIpuMeHeHHe OXHOI0 WJIH HECKOJBKUX METOJ0B JUISl pPellleHHsI KOHKPEeTHBIX
3a7ja4 ynpaBJIeHUsI KaueCTBOM».

2 KoHneniiys Urpsl: MpuoOpecTy 3HAHUSI ¥ HABBIKHU 110 TPUMEHeHUI0 TIPOCThIX CTaTUCTHUYe-
CKMX MEeTO/IOB KOHTPOJISI U YIIpaBJIeH!Usl KaueCTBOM.

CTyneHTHI IeISITCS Ha IBe TPYIIIbI, ONpe/lefIsiioT JPYT APYTy MpobiieMy KadeCcTBa U Kakaast
rpyIa JIOJDKHA BbIOpaTh OJMH WJIM HECKOJIbKO MPOCTBIX CTaTUCTUYECKHUX METOJIOB JIJisl pelleHus
YKa3aHHOM UM MPO6JIeMBbl.

B xojie nenoBoii Urpsl CTy/IeHTaM HEO0OX0IUMO:

— 00CYJIUTh C MTOMOIIBI0 KAKOTO MeTO/1a WM HeCKOJIbKUX MEeTOII0B MOXKHO PelllUTh yKa3aH-
HYI0 UM Npo0JieMy KadecTBa;

— TpeJIOKUTh pellieHre MpobJiieMbl KayecTBa C MOMOIIBIO OJJHOTO WIA HECKOJIbKUX TPO-
CTBIX CTAaTUCTUYECKUX METOJIOB;

— MpeJICTaBUTh Pe3ysibTaThl PellieHus TPo0JieMbl B BUJIe ITpe3eHTalluH.

3 Ponu: akcriepTsl B 0071aCTH yIIpaBjieHUs] Ka4eCTBOM.

4 Oxunaembii (e) pe3ysbTaT (bI): CTY/IeHThI HAaXOST MPaBUIIbHOe pellieHue mpobiem Kade-
CTBA, Pe3yJIbTaTUBHOCTh MPeJIJIOKeHHBIX METOJIOB OTPeJIesIsiIOT COMTePHUKH.

Kpurepuu onenku:

— OIleHKA «OTJIMYHO» BBICTABJISIETCS CTYJIeHTY, eCJIM OH aKTMBHO ydacTBOBal B paboTe Ha
IIPAaKTUYeCKOM 3aHSTHH, BHEC JIeHiCTBeHHbIN BKJIa/l B pellleHre ITPo0JieMbl;

— OIIEHKA «XOPOIIO» - Yy4acTBOBAJ B paboTe TPYIIbl, HEJJOCTATOYHOE [TOHUMaHue I1pobiie-
MBI;

— OlIeHKA «YOBJIETBOPUTENIbHO» - HEe[JOCTaTOYHOe y4yacThe B paboTe IpyIIIbl, HEIOCTaTOY-
HOe TIOHUMaHNe MeTO/I0B U ITpo0JieMBbl;

— OIleHKa «HeyJI0BJIeTBOPUTEJIbHOY - He yJacTBOBaJl B paboTe.

Paznien 6 JxoHOMHUYecKYe acleKThl yIpaBieHUsl KaYeCTBOM

1 Tema: «Pac4deT 3aTpaT U NoKa3aTejeil JKOHOMUYeCKOH 3(pPeKTUBHOCTHU YIIPaBJIeHHS
Ka4eCTBOM».

2 KoHrnennus urpbl: proOpecTy 3HaHUS M HaBBIKU 110 pacyeTy 3aTpaT U IoKa3aresei 5KOo-
HOMMYECKOHN 3pPeKTUBHOCTH yIPaBIeHUS] KAYeCTBOM)

CrynieHTHI IeITCs Ha [IBe WU TP I'PyIIIBL, IIpero/iaBaresb AaeT OAHO 3aJlaHue Ha BceX I10
KOHKPeTHBIM MeTo/laM YIIpaBJleHHs KaueCTBOM

B xope nienoBoi Urpel CTyJileHTaM Heob6X0IUMO:




— OIpe/ieJIuTh SKOHOMUYeCKHe MToKa3aTellu;

— TI0 TIPUHSTHIM B YIPaBJIeHUHA KaueCTBOM METOJIMKaM ITPOBECTH pacdeT 3aTpaT Ha BHeJpe-
HUe Ipe/IJI0XKeHHbIX ITperojiaBaTejieM MeTO/I0B;

3 Posu: criellialiiCThI 10 yIIPaBJIeHUIO0 Ka4eCTBOM.

4 OxxumaeMbli (e) pe3ysbTaT (bl): CTY/IeHThI JOJDKHBI IIPEJICTABUTh JIAHHBIE 10 3aTpaTaM M
MEeTOUKY pacuera.

Kpurepumu onenku:

— OIIeHKa «OTJIMYHOY» BBICTABJISETCS CTYIEHTY, eCii OH aKTHBHO y9acCTBOBa/lI B paboTe Ha
MIPaKTUYeCKOM 3aHSTHUHM, T0Ka3ajl 3HaHUs U BHeC JIeMCTBEHHBIM BKJIAJl B MPOBefieHHe pacyeTa 3a-
TpaT, MOJTyYrsT BepHbIe JJaHHEIE;

— OIIeHKA «XOpOIIIO» - aKTUBHOE y4acThe B paboTe TPyNIlbl, HO HEIOCTATOYHOe TOHUMaHue
MeTO/0JIOTUU pacyeTa 3aTparT, IOTyYnsl BepHble JaHHbIe C 3aTPyAHEeHUsIMU;

— OIIeHKA «YIOBJIETBOPUTEIHHOY» - HEJJOCTATOUYHO Y4YacCTBOBAJl B paboTe TPYMIIbl, HEIOCTa-
TOYHOEe WJIM OIIMOOYHOe TTOHMMaHWe MeTOJIOJIOTUH pacueTa 3aTpar, BepHble JIaHHbIe MOJIyYHII 110-
ciie 06CyXIeHusl pe3yJIbTaToB;

— OIleHKa «Hey/I0BJIeTBOPUTEILHOY - He Y4aCTBOBAJ B paboTe.

OpI‘aHI/ISHHI/Iﬂ KpYyIJjoro CroJjia
I10 TUCIITUILVINHE KBaJII/IMETpI/Iﬂ H yIIpaBJjieHHe Kd49eCTBOM

Pasnen 3 Mertops! yiipaBieHUsI KaueCTBOM

1 Tema: «®PaKkTOpBI MOTHBAIIUH BHICOKOKAUYeCTBEHHOI'0 TPyJAa».

2 KoHnenmusi opraHvsanyy Kpyrjoro cToja: IprobpecTd 3HaHUS M HaBBIKM I10 Ollpejiesie-
HHUIO PAaKTOPOB MOTHUBAIIMM BBICOKOKAYeCTBEHHOT'O TPyZa.

[lenb Kpyryoro crosa — pacKpbITh IIMPOKWM CIEKTP MHEHWH IO BbIOpaHHOM IpoOiieMe C
Pa3HbIX TOYEK 3peHHs, 0OCYIUTh HesICHbIe U CIIOPHble MOMEeHTHI, CBSI3aHHbIe C JIAHHOM NPo6JieMOH,
Y IOCTUYb KOHCEHCYCa.

3aziauel Kpyrjioro CToJja sIBJseTCs MOOMIM3alKs U aKTUBU3AIMsl YYaCTHUKOB Ha pellleHre
aKTyaJIbHBIX ITPO0JIeM MOTUBAIIMU BBICOKOKAUeCTBEHHOTO TPY/Ia.

[Ipu npoBesieHNM KPYTIJIOroO CTOJIa 06eCreunBaroTCs CeAyoIIre ero 0CObeHHOCTH:

1. [lepcodrunnipoBaHHOCTh UHGOPMAIMK (YIaCTHUKU BO BpeMsl AUCKYCCHUU BBICKA3bIBAIOT
He OO0IYI0, a IMYHOCTHYIO TOUKY 3peHus. OHa MOXXeT BOBHUKHYThb CIIOHTAHHO Y He JI0 KOHIla TOY-
HO ObITh chopmysrpoBaHa. K nmogobHol nHdopMaluyu Heo6X0AMMO OTHOCUTBCSI 0COOEHHO BIyM-
YMBO, BbIOMpasi KPYIHUIBI IIEHHOTO M PealMCTAYecKOro, COMOCTaBIISIsl MX C MHEHUSIMU APYTIUX
Y4aCTHUKOB (INCKYTaHTOB).

2. ITonmu$poHUYHOCTDL KPYIJIOro CToJIA (B MpoIiecce KPyIyioro CToJjia MOXeT IapUTh JeJI0BOM
IIyM, MHOTOT'0JIOChe, YTO COOTBETCTBYeT aTMocdepe 3MOIMOHAIbHOW 3aMHTePeCOBAaHHOCTH U UH-
TeJUIeKTyaJIbHOro TBopuecTBa. Ho mMeHHO 3TO M 3aTpynHsieT paboTy Belyliero (Mojeparopa) u
y4acTHUKOB. Cpei 3TOr0 MHOTOT'0JIOChSI Be/lyllleMy HeoOXOIUMO «YyIelUThCS» 3a IVIaBHOe, J1aTh
BO3MOXXHOCTb BBICKA3aTbCSl BCEM KeJaloIUM W MPOAOJLKAaTh MOJAJIepXXUBATh 3TOT $OH, TaK Kak
MMEHHO OH SIBJISIETCS 0COOEHHOCTBIO KPYTJIOTO CTOJIA).

Kpyribiii cTon npefnonaraeT rOTOBHOCTh YYaCTHUKOB K OOCY>KI€HHUIO MPOOJIeMBbI C 1eJIbI0
oripefieJieHUs] BO3MO>KHBIX ITyTel eé pellleHus;

Mertovka opraHU3alvuy U POBefieHUs «KPYTJIOro CTOIa

I IlogroroBUTENILHBIN 3Tall BKIIIOYAeT:

— BBIOOpP MOJlepaTopa, KOTOPBIM MOXeT OBbITb JIMOO IpernojiaBarelib, JUOO CTYJIeHT, BbI-
JIBUHYTHIA IPYIIION.

— BCTYIIUTeJIbHAS pedb MOJiepaTopa C BbI6paHHOﬁ JJIsL 06CY)K,I[€HI/I$I HpO6H€MOﬁ, KOHCYJIb-



TUPOBdHHE YYdCTHUKOB O IIPpABWIAX IIPOBENEHWA KPYIJIOTO CTOJIa MU IIpaBUJIaX IIOBejeHUs ero
Y4aCTHHKOB.

— H3noxeHue MofepaTopoM OOIIHX IMPaBUI KOMMYHHUKAITUH:
—wn3berait oommx ¢pas;
—OpHUEeHTUPYWCS Ha 11efib (3a7a4y);
—yMeH CIIy1laTh;
—Oyab aKkTHBeH B beceJie;
—OyIb KpaToK;
—OCYIIECTBIISI KOHCTPYKTUBHYIO KPUTHKY;
—He JIOIyCKal OCKOPOUTEeTbHBIX 3aMeYaHuH B ajipec cobeceTHHKa.

IT JIcKyCCHOHHBIN 3Tall COCTOUT U3:

— TpoBefieHUs] «MHOPMAIIMOHHOM aTaKW»: YYaCTHUKU BBICKA3bIBAIOTCS B OTpeesIEHHOM
MopsiZiKe, Ornepupysl ybeauTeNbHbBIMU (aKTaMH, WUTIOCTPUPYIONUMH COBPEMEHHOe COCTOSTHHe
npobisieMbl. Bemytuii fomwkeH IeHCTBOBATh TUPEKTUBHO, KECTKO OTPAHUYKBAs BO BpeMeHU y4acT-
HUKOB KPYTIJIOTO CTOJIA.

— BBICTYIUIEHHUs] AUCKYTAHTOB U BBISIBJIEHUS CYIIECTBYIOIIMX MHEHUIN Ha IMOCTaBJIeHHBIE
BOTIPOCHI, aKIIeHTUPOBAHUSI BHUMaHUSI Ha OpUrHHaNIbHbIe ujen. C 1ebio MOAIep>KaHusl OCTPOTHI
IIMCKYCCUU peKoMeHTyeTcsi GOpPMYIMpPOBaTh JIOIOTHUTENIbHbIE BOITPOCHI;

— OTBeTOB Ha JJUCKYCCHUOHHBIE BOITPOCHI;

— TOJBefieHUs] MOJIepaTOPOM MUHU-KUTOTOB IO BLICTYIUIEHUSIM M AUCKYCCUU: POPMYJITHUPO-
BaHHEe OCHOBHBIX BBIBOJIOB O NMPHUYMHAX W XapaKTepe Pa3HOTJIACHMA IO HCCIIefyeMou mpobiieme,
criocobax uX MpeojiojeH s, O CUCTeMe Mep PellleHUs TaHHOW ITPO0JIeMBbI.

[T 3aBepmiaromuii (MOCTANUCKYCCUOHHBINM) 3Tall BKIIIOYAET:

— TIOJBe/IeHHe 3aKTI0UUTeTbHBIX UTOTOB BeYIIUM;

- Bpra60TKy pEKOMEH,I[aI_II/Iﬁ WIIn pEMEHHﬁ, KOTOpPbIE CTYAEHTBI NOJIKHBI 3dITCATh.

Kpurepumn onenku:

— OIleHKa «OTJIMYHO» BBICTABJISIETCS CTYIEHTY, eCJId OH aKTMBHO y4aCTBOBaJl B KPYTJIOM
CTOJie, BHeC JIeMCTBeHHbIM BKIIA/l B pellleHre IpoOIieMbl;

— OIleHKa «XOpOIIIO» - y4acThe B paboTe rpymiibl, HeJOCTATOYHOe TOHUMaHKe MPobJIeMbl;

— OIleHKAa «YIOBJIETBOPUTEILHO» - HEJIOCTaTOYHOe y4acTBOBa/l B paboTe rpymiibl, HEI0CTa-
TOYHOe [TOHUMaHKe MeTO/IOB U NPO0JIeMbl;

— OIleHKa «Hey/I0BJIeTBOPUTEILHOY - He Y4aCTBOBAJ B paboTe.

Pazpen 4 CucreMbl VIIpABJIEHHd Ka9eCTBOM

1 Tema: «Konnenuus coBpemenHoi cucreMsl TQM»

2 Konuenmusi opraHu3alvy KpPyIJioro CToJia: MpUoOpecTy 3HAHUSI M HaBBIKU IO OIpejielie-
HHUIO KOHIIENIMU COBpeMeHHoU cucteMbl TQM.

['maBHOe yciioBHe TIpOBe/ieHUs! KPYTJIOro CTOJIA 0 IAHHOM TemMe — 3TO TIaTeJIbHas MOATro-
TOBKAa K@XXJIOTO CTy/IeHTa K aKTUBHOMY 00OCYXIeHUIO MpobiieM COBpPeMEHHOI'0 BUEHUS, TOHUMa-
Hus cucteMbl TQM. CryneHTaMm HEOOXOMMO MPOBeCTH 00630p JIUTepaTypPHbIX UCTOYHUKOB U HOP-
MaTHMBHOW JOKyMEHTAI[MH, ONKCHIBAIOIINX M perjaMeHTHUPYIOIUX CoBpeMeHHyIo cuctemy TQM.
HeobOxoqumbl 3HAaHUS CTYIEHTOB Iiejield, 3ajlad, KOMIIOHEHTOB, CTPYKTYPHbI, MMPo0JieM BHeApeHUs
TQM, a Taxxe 3HaHUs UcTOpuU 3BoMOIMH cTanaapToB MCO cepuu 9000.

[lens kpyr/oro crojia — PacKphITh IMMPOKUM CIEKTP MHEHHH MO0 BbIOpaHHOM IpobiieMe C
pa3HbIX TOYEK 3peHus, 00CYJIUTh HesiCHble U CIIOPHble MOMEHTBI, CBSI3aHHbIe C JaHHOM Mpo0seMoi,
Y IOCTUYb KOHCEHCYCa.




3amadeli KPyTrjoro CTojia SIBSIeTCSl MOOWIM3alvs ¥ aKTUBU3AIMSI YIACTHUKOB Ha pellieHue
aKTyaJbHBIX TPOOJIEM COBPEMEHHOTO TpejicTaBiieHus: cucteMbl TQM.
[Tpu npoBenieHNH KPYTJIOro CTojla 06eCrevyrBaloTCs Cielytolire ero 0CO6eHHOCTH:

—  1nepcopUHUIIMPOBAHHOCTh UHPOpPMaUK (YIYaCTHUKH BO BpeMsl JUCKYCCHUU BbICKAa3bIBa-
10T He O0Iyo, a JIMYHOCTHYIO TOUKY 3peHusi. OHA MOXXeT BO3HHMKHYTh CIIOHTAaHHO W He 10 KOHIa
TOYHO OBITh chopmynmpoBaHa. K momobHoM wHOpMaIuu He0OXOAUMO OTHOCHUTBCSI OCOOEHHO
BIyMYHBO, BbIOMpAsi KPYIHUITEI IIEHHOTO W PeaIMCTUYeCKOT0, COTIOCTABISS UX C MHEHUSIMH JPYTUX
YYaCTHUKOB (JMCKYTaHTOB).

—  1oau$OHUYIHOCTb KPYIJIOro CTOJIA (B IMpoLiecce KPyTryIoro CTojia MOXeT I[apUTh J1eJI0BOM
IIyM, MHOTOT'0JIOChe, YTO COOTBETCTBYeT arMocdepe 3MOIMOHAIbHONW 3aMHTePeCOBAaHHOCTU U WH-
TeJUIeKTyallbHOro TBopdecTBa. Ho uMeHHO 3TO M 3aTpynHsieT paboTy Benyiiero (Mojeparopa) u
y4acTHUKOB. Cpei 3TOr0 MHOTOT'0JIOChSI BeflyllleMy HeoOXOIUMO «yIelUTbCS» 3a IVIaBHOe, HaTh
BO3MOXXHOCTh BBICKA3aThCSl BCeM >KeJIAIONIMM M MPOA0JDKATh IMOJJepXXUBAaTh 3TOT POH, TaK Kak
VMMEHHO OH SIBJISIeTCSI 0COOEHHOCTBIO KPYTJIOrO CTOJIA).

— TOTOBHOCTb YYAaCTHHMKOB K O0OCYXJIeHUIO TIPOOJIEMBI C 11eJIbI0 OIpeiesieHHsI BO3MOXKHBIX
IIyTel e€ pelleHus..

MeToauka opraHu3anyy U NpPoBeJieHus1 «KPYyrjaoro CToja»
[ IlogroroBUTesILHBIN 3TAll BKIIOYAOT:

— BCTyIHUTeNbHAs peyb MojiepaTopa C BbIOpAHHOM /Jis oOCyaeHus mpobiemoil. Mopaepa-
TOPOM I10 IAHHOW TeMe MOXKeT OBbITh TOJILKO Iperno/iaBaTellb.

— KOHCYJIbTUPOBdHHE YYdCTHHUKOB O IIPABUJIAX IIPOBEAEHUA KPYIJIOTO CTOJId W IIPpABHJIAX
IroBejeHurs ero y4aCTHHUKOB.

— HsnoxeHnue MofepaTopoM OOIIMX ITPaBXI KOMMYHUKAIUU:
—u3berait obmmx ¢pas;
—OpHEeHTUPYWCS Ha Lefib (3a7a4y);
—YyMeM ClIyllaTh;
—Oynb aKTHBeH B beceie;
—0Oyb KpaToK;
—OCYIIEeCTBIISI KOHCTPYKTUBHYIO KPUTHKY;

—He JIOITyCKal OCKOpPOUTENbHBIX 3aMeYaHnl B afipec cobecelHUKaA.
II JTuCKyCCHUOHHBIN 3TaIl COCTOUT U3:

— TIpOBefieHHs «MHPOPMAIMOHHOM aTaKW»: yYaCTHUKU BBICKA3bIBAIOTCS B OIIPEIeJIEHHOM
nopsiike, orepupysi ybeauTenbHbIMU (pakTaMM, WUIIOCTPUPYIOLIMMH COBpEMEeHHOe COCTOSIHUe
npobisieMbl. Bepgyuii fo/mKeH eHCTBOBAaTh IUPEKTUBHO, )KECTKO OIPaHMYMBAas BO BpeMeHH! y4acT-
HUKOB KPYIJIOr'O CTOJIA.

— BBICTYIUIEHUA JUCKYTAHTOB M BbIIBJIEHHS CYIIECTBYIOIIUX MHEHWH Ha MIOCTaBJIeHHbIe
BOITPOCHI, aKIIeHTHPOBAHWA BHUMdHHA Ha OPUTHHAJIbHbLIE HWIEeu. C [eJjibIo mnoaaep>KaHvsd OCTPOThI
AUCKYCCHUU PEeKOMeHyeTCa q)OpMYJ'II/IpOBaTb AOIIOJIHUTEJIbHbIE BOIIPOCHI;

— OTBETOB Ha OMCKYCCHOHHbIe BOIIPOCHI;

— TOJBefeHUs] MOJIePaTOPOM MUHU-HUTOTOB IO BLICTYIUIEHUSIM U AUCKYCCUU: GOPMYJITHUPO-
BaHMe OCHOBHBIX BBIBOJIOB O NMPUYMHAX W XapaKTepe pa3HOIVIAaCHUM M0 UCCilefyeMou mpobieme,
crocobax ux MpeojioieHus], 0 CUCTeMe Mep pellleHUsl TaHHOW ITPOOJIeMbI.

[T 3aBepmiarommuii (MOCTAUCKYCCUOHHBIM) 3Tall BKIIIOYAET:

— IoABelieHHre 3aKIIFI0YUTEJIbHBIX UTOTOB BeAYIINUM;

— BBIpabOTKY KOHIENIIMU CcOBpeMeHHOM cucTeMbl TQM, KOTOpYyIO CTYHEeHTHl IOJKHbI
IIMCbMEHHO 0QOPMUTB.



UH;

Kpurepumu onenku:

— OIleHKAa «OTJINYHO» BBICTABJISIETCSI CTYNIeHTYy, eCJIM OH aKTMBHO Y4aCTBOBaJ B KPYIVIOM
CTOJie, BHeC JIeMCTBeHHbIN BKJIA/l B pellleHre IpobIieMbl;

— OIleHKa «XOpOIII0y - y4acTHe B paboTe IPyMIibl, HEJOCTATOUHOE IIOHUMaHHe 1PobJeMbl;

— OlIeHKA «YIOBJIETBOPUTEILHOY» - HeJJOCTaTOYHOe y4aCTBOBaJI B paboTe IPYyIIbl, HEI0CTa-
TOYHOe [TOHUMaHKe MeTO/IOB U NMPO0JIeMbl;

— OIleHKa «HeyJI0BJIeTBOPUTEIbHOY - He yJacTBOBaJl B paboTe.

DU PN WD -

OO UTPARWN =

0

Bompocs! 1 KO/IJIOKBHyMa
no quciuiinHe KBaiumerpus u ynpaBjieHHe Ka4eCTBOM

Paznen 1 IlonsiTue kauecTBa Kak 00beKTa YIIPaBJICHHUS:
@DakTOpbl KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIInT;
AcIexkThbl KauecTBa;
KoMIoHeHTBI KauecTBa;
OTallbl 3BOJIIOIIMY KayecTBa;
Bungl yiiep6a, BbI3bIBaeMbIMU Pa3TAIHBIMU PUCKAMU U AOTIOJIHATEIbHbIE PACXOMbI;
OmnpeneneHye cTeneHyd pyucka U GpakTOPbI, ONPeesIsIoIre 3Ty CTeleHb.

Pasnen 2. iamepeHue U olleHKa KayecTBa (KBaJIMMeTPHs):
3a/layM ¥ IPUHIUIIEI KBAJIUMETPUH;
BetBu kBanmimerpuy;
OObeKTbl U3MepeHus;
H3mepuresibHbBIE HIKABI.
[TokazaTenu kayecTBa U X pOPMHUPOBAHUE;
['pynimel moka3aresieit kKayeCTBa OlleHMBaeMOM MPOAYKIIUUA U YCIIYT;
HamnpaBnenue BiusiHUS OKa3aTeslel Ha KAYeCTBO OOBEKTOB;
Bri6op nepeuHst mokasaresiei, UCIIOJIb3yeMbIX B OIleHKE;
KiaccudukanvoHHble, OrpaHUYXTeNIbHBIE U OlleHOYHbIe IT0Ka3aTeIr KayecTBa MPOJIYyK-

HuddepennnanbHas MeTO/ OlIeHKY KadeCTBa MPOYKIINY;

TexHOJIOTHsI 3KCIIePTHOM OIIeHKH;

Buibl aKCIIepTHBIX OIEHOK, olpefiesieHre KoadduIrieHTa BeCOMOCTU 0OBEKTOB;
KommiekcHas orjeHka;

HHTerpanbHbIi 110Ka3aTesb KauecTBa;

ObpaboTka 1 olleHKa COTJIaCOBAHHOCTH 3KCIIEPTHBIX CYX/IeHUH;

[TorpermHocTb M3MepeHUH, eAUHCTBO, CXO/IMMOCTh, BOCIIPOM3BOJIUMOCTb U3MepeHUH;
YPOBHM IOBEPOYHOU CXEMBI.

Pa3nen 3. Metonabl ynpaB/ieHUsI KaueCTBOM:
MerTopbl yrpaBieHUs] KA9YeCTBOM M UX KJIaCCUPUKAITHS;
[Iponecc perynvupoBaHus KaueCTBa;
OcHOBHbIE IPUHITUIIBI YTIPABJIEHUS] KAUeCTBOM;
®aKTOpbI MOTUBAIIMU BBICOKOKAYeCTBEHHOT'O TPY/Ia;
Bubsl KOHTPOJISI Ka4ecTBa;
BbI60p KOHTPOJIMPYEMBIX [TapaMETPOB;
Opranuzaiiys CUCTeMbl KOHTPOJIS. B OpraHU3aIUsX;
Ciy>x06bI KOHTPOJISI KaueCTBa;
CeMb NIPOCTBIX METOJIOB KOHTPOJIsI KAUeCTBa;
CeMb HOBBIX UHCTPYMEHTOB YIIpaBJIeHHsI KaueCTBOM;
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JTanbl BHeJI[peHrsd MeTOJOB KOHTPOJIA U YIIPABJIEHHUS Ka4eCTBOM;

12 3amaym TUIAHUPOBAHUS Ka4eCTBa;

13 ®opmurpoBaHue OJUTUKY OpPraHU3alui B 00JIaCTH KayecTBa;

14 Kiaccudukanus prCKOB MPOUW3BOJUTENEH M TOTpeOUTesel; CBS3aHHBIX C Ka4eCTBOM
IIPOAYKTOB TPyZa U OKa3aHUs yCIIYT;

15 Mogenb yI0BIETBOPEHHOCTH TTOTPebrTesel, KaYeCTBeHHbIE XapaKTePHUCTHUKH.

OO UTPARWN —

Ka4eCTBd.

AW DN -

5

Pa3znen 4. CucremMsl ynipaB/ieHHsI Ka4eCTBOM:
Mopenu ynpaBiieHUs] Ka4eCTBOM;
[Ierns kauecTBa NMPOAYKIIUHY;
JTanbl yrpaBjieHUs KaUeCTBOM YCIyTH
Cucrema ¢pakTOpOB, BIHSIONIMX HA KA4eCTBO;
bazoBasi koHIIeNIUs U U1e0sIorusl BCeobIllero yrpajieHus KaueCTBOM;
YipaBieHue KaueCTBOM Ha BCeX 3TallaxX KU3HEHHOTO IIUKJIA IPOAYKIUY;
HenpepsiBHOe yiydllleHHe Ka4ecTBa;
XapaKTepuCTHKa COBPEMEHHBIX CUCTeM MeHe/P)KMeHTa KaueCTBa;
PazpaboTka u BHenpenue, 3pdeKTUBHOCTh GYHKIIMOHUPOBAHUSI CUCTEM MeHe/P)KMeHTa

Pasnen 5. HopmaTuBHO—TIpaBoBas 0a3a odecrieyeHHs1 KayecTBa:
OCHOBBI TEXHUYECKOT'O peryJIMpOBaHMUsl;
[TpaBoBBIE aKTBI U HOPMATUBHBIE JOKYMEHTHI B 00J1aCTH YIIpaBJleHUs KaueCTBOM;
[Tenu v IPUHLIMIIBI CTAaHAAPTU3ALKMK B 00J1aCTH yIIpaBjieHUs! Ka4eCTBOM;
dopmurpoBaHue TpeOOBaHUH K 0ObeKTaM U IIpolieccaM yIpaBjieHHs KadyeCTBOM;
Bunel, popmel U cofleprkaHre HOPMAaTUBHOM JIOKyMeHTallly, pa3pabaTbiBaeMol B Opra-

HU3aIUX 10 YIIPABJIEHUIO Ka1eCTBOM;

6
SX.

OO U R WN —

IIpuMeHeHre HOPMAaTUBHOM JIOKYMEHTAllWU 110 YIIPaBJIeHUIO KayeCTBOM B OpraHU3allu-

Paspnen 6. DxoHOMHUYeCcKHe aclieKThI yIpaBJIeHHsI Ka4eCTBOM:
OKOHOMMKA YIIPaBJIeHUs] Ka4eCTBOM;
OcHoBHBIE 3KOHOMMYeCKHe (PaKTOPHI yIIpaBIeHUs! Ka4eCTBOM;
Bunbl s3xoHOMMYecKoro 3¢gdekra OT pe3ysIbTaToB yIIpaBIeHUs! Ka4eCTBOM;
Pacyer u perynupoBaHue 3aTpar Ha ylipaBjleHUe KaueCTBOM;
MeTopbl KaNbKYJISIUM 3aTpaT, BU/IbI 3aTParT;
Perynuposanue 3aTpar 110 ynpaBJieHHIO Ka4eCTBOM;
JddexkTUBHOCTL BHeipeHus U pyHKIMoHMpoBaHus CMK;
CrpykTypa 1 BUBI 3aTpaT Ha KayecTBo.

Kpurepun onenkmn:

- OlLlIeHKA «OTJINYHO» BBICTABJISIETCSI CTYJIeHTY, eCJIi OH aKTMBHO y4acTBOBaJI B paboTe Ha
MIPAKTUYeCKOM 3aHSTHH, IOATOTOBUII U CBOEBPEMEHHO TPeIbsBIII 3aJlaHie B IMCbMEHHOM BHJIE;

- OLlIEHKA «XOpOIIO» - HeJJOCTaTOYHOe ydacTve B paboTe, 3afiaHue ObLJIO CAAHO CBOeBpe-

MEHHO;

- OIIeHKa «yOOBJIETBOPUTEIIbHO» - eCJIk 3d/laHre CIdeTCAd HeCBOeBPeMeHHO;



Temsbl pedepaToB WIH COOOIIEHUI
no aucouiinHe KpanuMerpus u ynpasiieHHe KaueCTBOM

Bup pabotsl: Tembl BEIOMpAIOTCS CTyAeHTaMHA CaMOCTOSITEJIbHO C 00s13aTesIbHOM perucrpa-
Iyell B XypHase npenopaasarens. CTy[eHT NOJ/DKeH BbIOpaTh M3 pa3HbIX pasfielioB [iBe TeMBl: 110
OJIHOM TeMe TrOTOBUTCS pedepaT, 0 JPYroi TeMe — COODIIIeHUe.

Paznen 1 IlonsiTue kKauecTBa Kak 00beKTa YIIPaBJICHHUS:
AcnekTbl kayecTBa (KpoMe TexX, KOTOpPbIe JaHbl IIperojaBareiiem);
OcHOBHBIe 3aKOHBI Pa3BUTHSI OOIIIECTBaA;
3 OCHOBHbBIE DUCKU Ka4eCTBa.

N =

Paznen 2. i3MepeHue 1 onleHKa KayecTBa (KBaJIMMeTPHSI):
1 Curyanus u $opMbl OIIeHKH,
2 TI'pynnel nokasaresel KadeCcTBa OlleHUBaeMOM NPOYKIUY U YCIIyT (KpoMe TeX, KOTOpble
JIaHbI TIperofiaBaTesieM);
3 Ilepexop OT noTpebUTENbCKUX TPeOOBAHMI K KOHCTPYKTUBHBIM IIapameTpaM (BKJIHO4Yast
QFD-ananuz);
4  dakTopsl, BIUSIONIME Ha Ka4eCTBO N3MepeHHH.

Pa3zpnen 3. MeTob! ynnpaBjieHUsI Ka4eCTBOM:
Ponb denoBeka B yripaBjieHUH KaueCTBOM;
[IpeMun kauecTBa;
YestoBeyecknii pakTOp B CUCTEMe YIIpaBJIeHUsl Ka4eCTBOM;
[Tpunnunet Y.3. JleMuHra;
Kpy>xku kauecTBa.

U ANWDN =

Paspen 4. Cucremsbl ynipaBjieHUsI KQUeCTBOM:
OBOJTIONMS B3TJISIOB HA yTpaBJieHre KaueCTBOM;
OcnoBonosnoxxuuku (TQM);
®dunocodus [lemunra;
Pynkiuu TQM.

AN -

Pa3znen 5. HopmaTuBHO—IIpaBoBas 0a3a obdecrieyeHHs KayecTBa:
1 [IpaBoBble aKThl U HOPMaTUBHBIE JOKYMEHTHI B 00JIaCTH YIIpaBJIeHHs KaueCTBOM;
HarmmoHanmbHbIe M MeXXTyHApPOIHbIE CTAaH/IapPThI B 06J1ACTH YIIPABJIeHUs KA4eCTBOM.

Pa3zgen 6. 9xoHOMHYeCKHe aCIIeKTHI yIIPaBJIeHHs KaueCTBOM:
Y C1oBHSI 5KOHOMUYECKH YCIeITHOM JIeITeJIbHOCTH OpraHU3allni;
OcHOBHBIe KaTeropyuy SJKOHOMHUKHU yIIpaBJIeHUs! KaueCTBOM;
OcHOBHBIe TTOKa3aTeIu SJKOHOMHUYEeCKON 3pEeKTUBHOCTH YIIpaBJieHUs KaueCTBOM;
OnTrMu3anus ypoBHs KaueCTBa POAYKTOB TPyAa.

AW DN -

Kpurepuu onenku:

- OIleHKa «OTJIMYHO» BBICTABJISIETCSl CTY/IeHTY, eciiu 1okiaj (pedepar) oTpaxkaeT coBpe-
MeHHOe COCTOsIHMe pacCMaTpHUBaeMOoro BOIIPOCA, IIPYU HallMCAaHUU UCIIOJIb30BAJIMCh COBPEMEHHBbIe
VCTOYHMKY MHPOPMAIIMY U Ha HUX B TEKCTe JIeJIalICh CChUIKH;

- OIleHKa «XOPOILIO» ...- eciiy I0K1a] (pedepar) He B IOJTHOM Mepe OTpa)kaeT COBpeMeHHOe
COCTOSIHME pacCMaTpUBaeMOr'o BOIIPOCa;

- OIleHKa «yJOBJIETBOPUTEJILHOY ... - TeMa B JIokiajie (pedepare) He pacKpbITa.
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Temsl no gucunanHe KBanuMerpus u ynpasieHne KaueCTBOM JIs CAMOCTOSITeILHOTO
H3y4eHHUs, 10 KOTOPHIM IPOBOIUTCS YCTHBIN WM MHCbMEHHBIH 0Ipoc

PaBJIEJI 1 ITonsiTHe KayecTBa KaK 00beKTa YIIpaBJ/ieHUs:

Bunb! yiiep6a, BbI3bIBaeMbIMU Pa3IMYHBIMU PUCKAMU U JIONIOJTHUTEJIbHbIE PACXO/Ib;
Omnpenenenyve cTerieHd pyucka U GpakTophbl, OpeeNisioliye 3Ty CTelleHb.
Pasnen 2. iamepeHue U olleHKA KauyeCcTBa (KBaJIMMeTPHS):
H3mepuTesibHbIe IITKAJIBL.
Bri6op niepeuHst mokasarese, UCIOJIb3yeMbIX B OLIeHKE;
TexHoorust 3KCIepTHOM OIIeHKH;
[TorpertHocTs U3MepeHu;
EnuHCcTBO, CXOIMMOCTH, BOCIPOM3BOAMMOCTD M3MEpeHUH;
YPOBHU IIOBEPOYHON CXEMBI.
Pa3znen 3. MeTob! ynnpaBjieHUsI Ka4eCTBOM:
@PaKTOpbl MOTUBAIIUUA BHICOKOKAUYeCTBEHHOT'O TPY/Ia;
Cry>kObl KOHTPOJISI KAYeCTBa;
CeMb MPOCTBHIX METO/IOB KOHTPOJISI KAYeCTBa;
CeMb HOBBIX UHCTPYMEHTOB YIIpaBJIeHHsI KAUeCTBOM;
dopmupoBaHue OJIUTUKU OpraHM3alyi B 001aCTh KauecTBa;
6 Kiaccudukaiivs pucKOB NMpPOU3BOJMTENe U HoTpebuTesell; CBSI3aHHBIX C KaueCTBOM
MPOJIyKTOB TPY/la ¥ OKa3aHUS YCIIYT.
Pazpnen 4. Cucremsl ynipaB/ieHHsI KQ4eCTBOM:
Mopenu ynpaBieHUs] KaYeCTBOM;
bazoBast koHIIemIus 1 UJIe0JIoTHs BCeobIIero yrpaBieH s KaueCTBOM;
XapaKkTepuCTHKa COBPEMEHHBIX CUCTeM MeHe/P)KMeHTa KaueCTBa;
4 Paspabotka u BHeqpeHue, 3¢pPeKTUBHOCTh PYHKIIMOHUPOBAHHUS CUCTEM MeHeKMeHTa
KauyecTBa.

DU PN WD - N —

U ANWDN =

W N =

Pa3zgen 5. HopmaTuBHO—IIpaBoBas 0a3a obdecrieyeHHs KayecTBa:

1 Ilenu ¥ IpUHIMIIBEI CTAHAAPTU3AIMU B OOJIACTH yIIpaBJIeHUs] KaUeCTBOM;

2 Bunpl, dopMbl U cofiepkaHe HOPMaTUBHOM JOKyMeHTalluH, pa3pabaTbiBaeMou B opra-
HU3aIMSIX 110 YIIPaBJIeHUIO KaueCTBOM;

3 IlpuMeHeHre HOpPMAaTUBHOW JOKYMEHTAIMU 10 yIpaBJIeHWIO KaueCTBOM B OpraHM3allu-
SX.

Paspen 6. DxoHOMHUYecKHe aclieKThI yIpaB/IeHHsI Ka4eCTBOM:

OKOHOMMKA YIpaBJIeHHs] Ka4eCTBOM;
OcHoBHbIe 3kOHOMUYecKHe (PaKTOphl yIpaBIeH!s] KaueCTBOM;
Pacuer u perynupoBaHue 3aTpaT Ha yIipaBileHHe KadyeCTBOM;
MeTo/1bI KaIBKYJISIIM 3aTPaT, BU/IbI 3aTPaT.
PerynvpoBanue 3aTpar 1o yrpaBjieHUIO KaueCTBOM.

U NN -

Kpurepuu onenku:

- OllIeHKA «OTJINYHO» BBICTABJISIETCSI CTYJIeHTY, eCJIi OH aKTMBHO y4aCTBOBaJI B paboTe Ha
IIPAaKTUYEeCKOM 3aHSTHH OTBeyasl Ha [IOCTaBJIeHHble BOIIPOCHI, B ITOJIHOW Mepe pacKpbIBasi UX CYTb,
1160 OJrOTOBWI U CBOEBPeMeHHO IIpeIbsiBUII 3a/laHre B IMCbMEeHHOM BUJIE;

- OIleHKa «XOpOIIO» - HeJJOCTaTO4YHOe y4yacTue B paboTe, OTBeuyasl Ha [1OCTaBJIeHHbIE eMy
BOIIPOCHI, HO He B IIOJIHOM Mepe PacKphlBas UX COofep)kaHue, MO0 3afjaHue ObUIO CAAHO CBOEBpe-
MEHHO, HO UMeIOTCS HellOJIHbIe OTBETHI;

- OIleHKa «yJIOBJIETBOPUTEIbHO» - HENPaBUJIbHO OTBeYasl Ha I1OCTaBJIeHHble BOIIPOCHI WU
HeCBOeBPeMeHHO CJlall 3aJlaHue.
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KoMILIeKT TecToBBIX 3aaHHH
IUIS1 IIPOBEIeHHSI TEKYIero KOHTPOJISI 3HAHUH CTY/IeHTOB
no quciuiinHe KBaiumerpus u ynpaBjieHHe Ka4eCTBOM

No Pazmen KosyinuecTBo BOnpocoB
1 | IloHsaTHe KayecTBa KaK OOBEKTa yIIpaBJIeHUs 10
2 | M3mepeHue U o1leHKa KayecTBa (KBAJIUMETPUSI) 40
3 | Meropnpb! yIipaBieHHs KaueCTBOM 10
4 | Cucremsl yIpaBiieHHs Ka4eCTBOM -
5 | HopmaruBHO—TIpaBoBast 6aza 0becreveHuns KauecTa -
6 | DxoHOMHYeCcKUe acleKThbl yIpaBjIeH s Ka4eCTBOM -
Bcero 50

Kpurepuu onenku:
Kaxxapiii npaBuibHBINA OTBeT TecTa olleHHBaercs B 0,5 Oama, T. e. MakCUMaJlbHasl OlleHKa

3a TecT C JiecsTbio BollpocaMu — 5 6asuioB. KosuecTBo 6asu1oB 3a TeCTHpOBaHUe BXOJUT B OOIIYIO
CYMMY OIleHKU 3HaHUH CTyJleHTa

TeMbI KOHTPOJIBHBIX PadoT
no aucouivinHe KBanuMerpus u ynpasiieHHe KaueCTBOM

KonTposnbHast paboTa BBINOIHSIETCS CTYJIeHTaMHU 110 CJlefyIollel TeMaTHKe:
«Pa3paboTka HOMeHKJIaTyphl NOKa3aTesel i KOMIUIEKCHOHM OIIeHKH YPOBHSI Kade-

Hainee 1ipu BbIOOpe TeMbl KOHTPOJIbHOM PabOThl HeOHXOIMMO ONpefesIUTCSl C 0ObeKTOM HC-

CJ1eIOBaHUM, KOTOPBIM MOXeT ObITh CIeyIoIasi POAYKIHS IO OTPaCIISIM:
- MSCHOH IIPOMBINLIEHHOCTH:

- MsICO yOOMHBIX )KUBOTHBIX: TOBSJIMHA, CBUHUHA, KOHWHA, OapaHMHA U KO3JISITUHA U AP.;

- MSICO IITUIIBI: OpOMIephl, YTKH, TYCH U JIP.;

- KoJibacHble u3Jienusl: BapeHble (B T. Y. COCUCKH, CapAesibKy, xjieObl MsCHbIE), BapeHo-
KOITYeHbIe, MOJIYKOITYeHble, ChIPOKOITYeHble, MsCHbIe ITallTeThl U JIp.;

- TPOAYKTHI U3 Msica YOOMHBIX KUBOTHBIX: BapeHble, KOITUeHO-BapeHble, ChIPOKOITYeHbIe,
KOITYeHO-3alleyeHHble, 3alleYeHHble, KapeHble U 1p.;

- MscHble nonydabpukarsl: pacoBaHHbIe, KPYITHOKYCKOBbIE, IIOPIIMOHHBIE, MEJIKOKYCKO-
Bble, pyOJieHHbIe, dapIly, B TecTe, ObICTPO3aMOPOXKEeHHbIE U JIP.;

- MSICHble KOHCEpBbI: HaTypaJbHO-KyCKOBbIe, ¢apiiieBble, MsICOPACTUTeJIbHbIEe, JIJISl JIeT-
CKOT'0 IIUTAaHUS U JP.

- MOJIOYHOH IIPOMBILIICHHOCTH:

- MOJIOKO C pa3HOM MacCOBOY JOJIeH XUpa: [elbHOe, ITaCTepu30BaHHOe, CTepPUIN30BaH-
HOe, CyX0e;

- CJIMBKH C pa3HOM MaCCOBOM JOJIey )KUpa: [1aCTepru30BaHHble, CTePUIN30BaHHLIe, CyXue;

- KMCJIOMOJIOYHBIe MIPOJIYKTHI: CMeTaHa, Kepup, TBOPOI C pa3HOW MacCOBOM J0JIed >KUPa,
psKeHKa, BapeHell, MOr'ypT U Ap.;

- CBIpBL: CBIYY)KHBIE TBepible WIU MATKUe, IIJIaBJIeHble U 1Ip.;

- MOpO>XeHOoe: MOJIOYHOe, CJINBOYHOe, IJIOMOUp U Ip.;

- MacJIo: CJIaJIKOCIIMBOYHOe, BOJIOTO/ICKOe, JII0OUTeNIbCKOe, KPeCThsHCKOe, OyTepbpoiHoe
U IIp.;
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MOJIOYHBIE KOHCEPBBI: CI'yllleHHble, CTepUIM30BaHHbIe U JIP.
- PBIOHOI IPOMBIILIEHHOCTH:
- pbiba 10 BUIaM: CBeXasl, CojleHasl, BsyIeHasi, XOJIO[IHOT'O I ropsidero KOI4eHusl U Ip.;
- pbIOHBIE KOHCEPBHI 110 BUJIaM;
- pbIOHBIe nI0TydabpUKaTEI U JIp.
- [APYrHX BHJOB (II0 COIVIACOBAHHUIO C IIpelofiaBaTesieM): sifilla KypHHBble IMIIEBbIe,
MeJl, KpyIlbl, IMBO, KOHAUTEepPCKYe U3JieNvs, MaloHe3, canarhl, 0yTepOpoib! U JIp.

Bri6op Tembl perucrpupyercs B XXypHale, a CTYAeHTY B 3aBUCUMOCTH OT BbIODAaHHOM TeMBbI
BbIJJaeTCsl IIperojiaBaTesieM HHAVBUyaIbHOE 3a/laHie Ha BBIIIOJIHEHWe KOHTPOJIbHOM paboTHl.

CTyZieHTbI BBHINOJIHSAIOT KOHTPOJIbHYIO paboTy B COOTBETCTBUM C TpeOOBaHUSIMU MeTo/inde-
CKUX YKa3aHHUIA:

VnpaBieHue KadyeCTBOM: MeTOZ. YyKa3aHWs II0 BBIINOJHEHUIO KOHTPOJILHOM paboThl /
HoBocub. roc. arpap. yu-t1; Cocrt.: M. A. JlenuBkuna - HoBocubupck, 2024.- 55 c.

Kpurepuu onenku:

- OIIeHKA «3a4TeHO0» BBICTABJISIETCS CTYJIeHTY, eCyii OH pelllusl BCe 3aJ]JaHusl KOHTPOJIbHOU pa-
60TbI, 0HOPMUIT UX COOTBETCTBYIOIIMM 00pa3oM, CMOT MPAaBWIbHO OTBETUTH MPU HEOOXOJUMOCTH
Ha BOIIPOCHI TPero/iaBaresisi o CYIIeCTBY pelllaeMbIX 3a7ay;

- OlleHKA «He 3a4TeHO0» BBICTABJISIETCS! CTY/IeHTY, eCJIM OH He pellvl Wi He MPeJJoCTaBUI Bce
3aJlaHUs] KOHTPOJILHOM paboThl, TMOO0 pelu 3a/IaHurs JPyroro BapuaHTa, He CMOT TIPaBUJILHO OTBe-
THATb HA BOIIPOCHI ITperojiaBare’is Mo CyIeCTBY pelllaeMbIX 3ajay.

CrHcok BOIIPOCOB /IS IOATOTOBKH K 3a4eTy
no pucouninHe KBannMerpus u npaBieHne KayeCTBOM

Popmupyemas kommereHiusa YK-1 «CnocobeH ocy1iecTBISTh TOMCK, KPUTUUECKUN aHa-
JIU3 ¥ CUHTe3 UHPOPMAaIIUU, TPUMEHSTh CUCTEMHBIN TIOJIXO]] JIJIsl pellieHUsl TOCTaBIeHHbIX 3a/1a4».

1 llenu u 3afauu ynpaBjieHUs KaUeCTBOM, ITOHSITHE KauecTBa.

2 KauecTBO ¥ KOHKYpPEHTOCIOCOOHOCTB.

3  MHoroacneKkTHOCTb KayecCTBa.

4 OcHOBHbIE KOMIIOHEHThI Ka4eCTBa XKHU3He e TeIbHOCTH.

5  OBosroniys KauecTBa. [IBe U1e00rMM pacKphITHS IOHSTHS «KadeCTBO».

6  OcHOBHbIe PUCKH KayecTBa U UX IPUIUHBI.

7  Bunpl ymep6a, BbI3bIBAeMbIMU PA3IMYHBIMUA PUCKAMHU.

8  JlomonHUTeNbHbIE pacXO/ibl, CBSI3aHHbIe C BOBHUKHOBEHHEM PHCKOB OpraHU3al|H.

9  Omnpepesnenue crereHy pucka U GpakTopkl, ONpefiefIsiole 3Ty CTelleHb.

10 [emnu, 3ama4uu ¥ IPUHIIUIIBI KBAJIMMETPHHU.

11 BetBu kBasiuMeTpuu, CUCTEMA TEOPUM, BXOJISIIIIUX B CTPYKTYPY KBAJIUMETPUHU.

12 O6BexThl U3MepeHus, UX KilacCUbHUKaIusl.

13 Cwuryanus oreHku, popMbI OIIEHKHU.

14 VismepuresnbHble HIKaIbl U IIPUMEPhI UX TPUMeHeHUsl K 00beKTaM KBaJIMMeTPUH.

15 IlokaszaTenu kayecTBa, UX pOpMHUpPOBaHUeE, KIIACCUPUKALIUSI.

16 T'pymrmbl moka3aresei kaueCcTBa OlleHHBaeMOU MPOAYKIIUU U YCITYT.

17 HarmpasneHue BIUSHUS MTOKa3aTesled Ha KaueCTBO 0OBHEKTOB, BHIOOP IepeyHsi oKa3aTe-
Jel, UCIOJIb3YeMbIX B OIIeHKe.

18 KinaccudukanmoHHble, orpaHAYUTeNIbHbIe U OIleHOYHbIe 110Ka3aTeld KaueCcTBa MpOyK-
IUH.

19 Ilepexon oT moTpebuTenbCKUX TpeOOBAaHUM K KOHCTPYKTHUBHBIM ITapaMeTpaMm (BKJIIOYast
QFD-ananus).

20 JIuddepeHIHaIbHBIN METO]] OlIeHKH 00bEeKTOB.
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21
22
23
24

TeJd.

25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45

TexHoIOTHsI 3KCIIEPTHOM OIIeHKH, BUJIbI 3KCIIEPTHBIX OIeHOK.

[TonsiTre BecomocTH 0OBEKTOB, onpeiesieHre KodbduimeHTa BECOMOCTA 0OHEKTOB.
O6paboTka 1 olleHKa COTJIaCOBAaHHOCTU 3KCIIePTHBIX CY>K[IeHUH.

MeTo/1 KOMIUIEKCHOM OIleHKH 0OBbEeKTOB, UCIOJb30BaHUe CPeHeB3BEeIIeHHOTO MOKa3a-

HHTerpanbHbii MOKa3aTellb Ka4eCTBa, K KAKUM 00beKTaM OH IIPUMEHHM.
@PakTOpbl, BIUSIONIME HA KaueCTBO U3MepeHU.

[TorpemHocTs M3MepeHui, eIMHCTBO, CXOJIMMOCTh, BOCIIPOM3BOIMMOCTDb U3MEpPEeHHUM.
[ToBepka cpeCTB U3MepeHUi, yPOBHU ITIOBEPOYHOM CXEMBbl.
MeTtopp! yripaBieHus Ka4eCTBOM, UX KJIaCCUPUKALIUSI.
«YenoBeueckuit GpakTOp» B CUCTEME YIIPABIIEHUS] KAYECTBOM.
CoI1aIbHO—TICUXO0JIOTHYeCKHe aClleKThbl MeHe>KMeHTa KauyeCTBa.
[Ipemuu B 06s1acTH KauecTBa.

[Ipouiecc perynupoBaHus KauecTBa.

OcHOBHbBIE IPUHIIUIIBI YTIIPABIEHUS] KAYECTBOM.

[Tpunnune! V.. JleMunra.

@PaKTOpbl MOTUBAIIUUA BHICOKOKAUYeCTBEHHOT'O TPy/a.

Kpy>xku kauecTBa, 3a1a4y ¥ MPUHITUIIBI PAOOTHI.

Bupl KOHTPOJIS KayecTsa.

Bb160p KOHTPOIMPyeMbIX TapaMeTpOB.

Opranuzaiiys CMCTeMbl KOHTPOJISI B OpraHU3aIlusIX.

Cry>x06b1 KOHTPOJISI B OPraHU3aIusIX, 1eJu, 3a/la4u, CTPYKTYpPa.
Craguu 1 06beKTHI KOHTPOJISI Ka4eCTBa.

CeMb POCTBIX UHCTPYMEHTOB KOHTPOJISI KAYeCTBOM.

CeMb HOBBIX METOJIOB yIIPABJIEHUS] KAYeCTBOM, 3Tallbl BHEJIPEHUSI.
JTanbl BHEAPEHUs CTATUCTUYECKOTO KOHTPOJISl KaueCTBa.

Popmupyemas komnerenmus YK-2 «CnocobeH onpesensTh Kpyr 3afad B paMKax IIO-
CTaBJIEHHOM I1elM U BbIOMpaTh ONTHMMalbHble CIIOCOOBI UX pelleHHs, UCXOJs W3 JAeUCTBYIOUIMX
IIPaBOBBIX HOPM, UMEIOIIUXCSI peCYPCOB U OTPaHUYEeHUN».

1
2
3

3a/lauy IJIaHUPOBAHUS KayecTBa.
®opMUpoBaHKe MTOJIUTUKU OpraHU3allvi B 00/1aCTH KayecTBa.
Krnaccuduxkariyst pruckoB Npou3BouTeNled U MOTpebuTesied, CBSI3aHHBIX C KaueCTBOM

IMPpOAYKTOB TPYdd YU OKa3daHUA YCIIYT.

N

0 O Ul

10
11
12
13
14
15
16
17
18
19
20

Mojienb y10BIIETBOPEHHOCTU IOTPEOUTEIIEH.

Mojienb yaoBIETBOPEHHOCTH TTOTpebuTerst — Mozesb Kaxo.
dopmHupoBaHUe KaueCTBeHHbIX XapaKTePUCTHUK.

OBOUTIOIHMS B3IVISIJIOB HA yTIPaB/ieHUe KaueCTBOM.

Mojienu ynpaBiieHUs] KAYeCTBOM.

Iletns kayecTRa.

OTarbl yrpaBjieHUsl KaueCTBOM MPOTYKITUH.

OTanbl yripaBJieHUs KaueCTBOM YCJIyTH.

Cucrema $pakTOpOB, BIUSIONIUX HA KAYECTBO.

Ocuosonosnoxuuku TQM.

bBa3oBast KoHITeMIs U UIe0JIOTHs BCeobIIero yrpaBjieH s KaueCTBOM.
®dunocodus [lemunra.

®ynknuu TQM.

VrpaBneHue Ka4eCTBOM Ha BCeX 3Tarax KU3HEHHOTO IUKJIa POAYKITHH.
HernpepbiBHOE yiTydilleHre KaueCcTBa.

XapakTeprCcTHKa COBPeMeHHbIX CUCTeM MeHe)KMeHTa KauecTBa.
PaszpaboTtka v BHenipenue, 3¢pbeKTUBHOCTh GYHKIIMOHUPOBAHUS CUCTEM KaueCTBa.
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21 OcHOBBI TeXHUYeCKOI0 peryinpoBaHus B PO.

22 IlpaBoBble aKTbl 1 HOPMAaTUBHbIE JOKYMEHThI B 00J1aCTU yIpaBJieHUs] KAYeCTBOM.

23 llenu u NpUHIMIIBI CTAaHAAPTU3aAIIMK B 00JIaCTHA KaueCTBa.

24 HarumoHanbHbIe U MeXIyHApOIHbIe CTAaHAAPTHI B 00JIaCTH Ka4eCTBa.

25 ®dopmupoBaHue TpeboBaHUI K 00bEKTaM U IpolieccaM yIpaBjieHHUs! KaueCTBOM.

26 Bwunpl, bopmebl, cofiepykaHue ¥ IPUMeHeHHe HOPMaTHBHOM JIOKyMeHTAIliH, pa3pabaThl-
BaeMOU B OpraHu3alysx 110 yIIpaBJIeHUI0 Ka4eCTBOM.

27 OcHOBHbIe 3KOHOMHYEeCKHe HAKTOPhI yIIpaBIeHUs] KaueCTBOM.

28 YcioBusi 3KOHOMUYECKH YCIeIIHOH JleTelIbHOCTH OpraHM3allyi.

29 OcHOBHBIE KaTeropuyd 3KOHOMHUKH YITPaBJIeHUs KaueCTBOM.

30 Bwuasl sxoHOMUYeckoro a¢deKTa OT pe3ysbTaToB yIIpaBlIeHHs KaueCTBOM.

31 Metobl KaTbKYJISAIAY 3aTpaT Ha obecrieyeHre KaueCTBa.

32 Bwupapl 3aTpar, peryjvMpoBaHye 3aTpar 10 yIIPaBJIeHUIO Ka4eCTBOM.

33 OcHOBHBIe TIOKAa3aTesld 3KOHOMUYeCKOW 3(PpQPeKTUBHOCTU BHeAPeHUs! U (PYHKIIMOHUPO-
Banust CMK.

34 CrpyKkTypa U BUbI 3aTPaT Ha Ka4eCTBO

35 OnrrMuzanys ypoBHS KauyecTBa IIPOJIyKTOB TPy/ia.

36 MeTo/ KOHTPOJIbHBIX JIMCTKOB B YIIPaBIeHUH KauYeCTBOM

37 Jluarpamma Ilapero B yIipaBiieHMH KaueCTBOM

38 [luarpamma McrkaBbl B yIIpaBileHUU Ka4eCTBOM

39 IlpumeHeHHe rUCTOrPaMM B yIIpaBjeHUH KaueCTBOM

40 Metop KOHTPOJIbHBIX KapT B YIIPaBJIEHUU Ka4eCTBOM

41 JluarpamMmbl pa3bpoca B yIpaBjeHUH Ka94eCTBOM

42 HWcnonb3oBaHue MeTofa CTPAaTUPUKAIMH B YIIPaBIeHUH Ka4eCTBOM

43 HoBble MHCTPYMEHTHI KOHTPOJIS KauecTBa (OUarpaMMbl POJICTBEHHBIX CBsi3eld W B3au-
MOOTHOIIIEHUH): CyTh U IPUMeHeHNe B yIPaBJIeHUH KaueCTBOM.

44 HoBble MIHCTPYMEHTHI KOHTPOJIS KadyecTBa (JIMHeiHasl, APeBOBUIHAS U MaTpHUYHAs JUa-
rpaMMbl: POJICTBEHHBIX CBsI3€H, B3aMOOTHOIIIEHUH, IPeBOBHU/IHAS): CyTh U NpUMeHeHHe B yIIpaB-
JIeHUU KaueCTBOM.

45 HoBble HHCTPYMEHThI KOHTPOJISI KauecTBa: aHAIM3 MaTPUYHBIX JAaHHBIX M CXeMa TIpo-
rpaMMBbl TIpoliecca pelieHus, UxX CyThb U pUMeHeHre B yIIPaBIeHUH KauyeCTBOM.

Kpurepuu onenku (3auer):

- OIleHKA «3a4YTEHO» BBICTABJISIETCS CTYIEHTY, eCJId OH BJIajieeT 3HAHUSIMU JUCIUTUTAHBI
(MOryT UMeTbCsI IPODEJIBl TOJIBKO B HEKOTOPHIX, 0COOEHHO CJIOXKHBIX pa3jiesiaX); CaMOCTOSTEIbHO
WIM OTYACTH TIPU HABOJISIIMX BOIIPOCAX JIAET MOJTHOIIEHHBIE OTBEThI Ha BOMPOCHI; He BCerjja MOXKeT
BBIJIEJIUTh HauboJlee CylieCTBEHHOe, He IOIyCKAaeT BMeCTe C TeM Cephe3HbIX OIIHUOOK B OTBETaX;
U3Y4YHT 00sI3aTeNIbHYIO JINTepaTypy, BilaJieeT MEeTO/IONIOTHel TUCIUIUIMHBI; TIPAKTHYeCKre HaBbIKU
IOCTaTOYHBbIE;

- OIIeHKA «He 3aYTeHO» BBICTABJISIETCS CTY/IEHTY, eCJI OH He OCBOWJI 0053aTeJIbHOTO MUHHU-
MyMa 3HaHWU IPeJIMeTa, He CIIOCOOeH OTBETHTh Ha BOMPOCHI JjaXKe TPU JIOMOJHUTEILHBIX HABOJIS-
IIMX BOTIPOCAX IPerojiaBaTesis; HeT MPAaKTUYeCKUX HAaBBIKOB UCIIOJIb30BAHUS MaTepHala.
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3ayaHus 4151 OleHKH YPOBHS CpOpMHPOBAaHHOCTH
KOMITeTCHITHH 0 THCIHILIHHE
Bb1.0.35 KBanumeTpus U ynpaBiieHre Ka4eCTBOM
3amaHus i onleHKu chopMupoBaHHOCTH kommeTeHITMH: «YK-1 CriocobeH ocyIecTBisTh
MOMCK, KPUTUYECKUHM aHaIu3 U CUHTe3 MHGOPMaIMY, IPUMEHSTh CUCTEMHBIN MOJXO]T JJIsl PellleHUst
IIOCTaBJIeHHBIX 3a7a4»:

1. Kakyto rpy1iy xapakTepucTyK kKadecTtBa 1o Hopuaku KaHo BbIIENISIIOT COBpeMeHHbIe Be-
Jyliyie IPOU3BOIUTENN?

1. sicenaemvle;

2. cneyuanvHoble;

3. Opu2uHanbHblE;

4. co6pemeHHble.

OTBert: 3

2. [laifTe omnpejiesieHre TIOHSATUIO «OEHUYMApPKETHHIY.
OTBeT: n3yyeHHe BO3MOXXHOCTEH KOHKYDEHTOB.

. K xakoMy acniekTy kauecTBa OTHOCUTCSI TIOHSITUe «BTOpoy 3aBoj [[xkypaHa»?
. MOpAbHbLI;

. mexHuueckuti;

. SKOHOMUYecKUull;

. DKOJlo2UYecKuil.

Ortsert: 1

A WN =W

4. C kakoro 3Tana >XM3HEeHHOTO IHKJIA U3JIeNIMsl OCYIIeCTBIIseTCsl Takasi GYHKIMS KadyecTBa
KaK KOHTPOJIb:

Otser: C stamna pa3paboTKU MPOAVKIIMY, B TOM YHCJIe HaYYHO-HCCIeIoBaTeILCKUEe U OIBIT-
HO-KOHCTpYKTOpCKHe paspaborku (HUOKP)

5. Kakast dpyHKIIMS KauecTBa OXBaThIBaeT HOJIbIllee KOJIWYECTBO 3TAINOB )KM3HEHHOIO IHKIIA
U3Ienusa?

1. obecneueHue kauecméba;

2. KoHmpoab kadyecmba;

3. coxpaHeHue kauecmba;

4. ynyuweHue kauecméba.

Ortsert: 2

6. C kaKko¥ 0OCHOBHOM Ip06JieMoii CBsSI3aHbl KBAJIMPUCKHU?
OtBeT: JTO PUCKU, CBA3aHHbIE C OTKJIIOHEHUSIMU Ka4eCTBa OT HOPMBI

7. K xakoMy 00BeKTy KBaJIMMETPUM OTHOCHUTCS CHUCTeMa OPTraHMU3allMd TeXHUYeCcKOro KOH-
TpoJs?

OTBeT: CUCTeMHBIM XapaKTep B OpPraHM3alliM TeXHWYEeCKOTO KOHTPOJIS HOCHUT IIPOM3BOJI-
CTBEHHBIM IPOIECC

8. ITokaxure CTpeJIKaMH COOTBETCTBYIOIIHe 3ProHOMHWYEeCKHe IT0Ka3aTeIn.

1. anmponomempuueckue a) 6ud ynako6ouHo2o mamepuana;
2. dusuonozuueckue 6) paznuuumocms wpugdma Ha Imukemke npodyKmda;
3. eu2ueHuuecKkue 6) Hanuuue koHcepBaHmoB 6 cocmaBe npodyKuuu.

Otser: 1-6, 2-B, 3-a
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9. Ilokaxkure CTpeJIKaMU 110 KdKUM MIKaJIdaM OIIpeleIssloOTCA YKd3dHHbIe 00BEKTHI usmepe-

HUS:
1. nopsioka a) NIOMHOCMb;
2. unmep6anob 6) memnepamypa;
3. omHoweHutl 6) uHmeHcubHocmb okpawubaHus.

Otser: 1-B, 2-6, 3-a

10. Kakoit MeTop yripaB/ieHHs] Ka4eCTBOM I103BOJISIeT TOJIYIUTh KOHEYHbIH 3KOHOMUYECKUH
pe3ysbTaT, MO3BOJISIIOIINI IPUHITh 9KOHOMUYECKH 000CHOBAaHHOE pellleHue:

1. napamempuueckuii memoo;

2. memod npsimo20 cuema;

3. akcnepmHblii MeEMOO;

4. pacuemmblii memoO0.

Otset 2

11. B xakoM Jirana3oHe MOXeT IPUHUMATh CBOM 3HaUYeHUs1 KO3pbUIIMeHT KOHKOPIaluu ?
Otset: Tak Kak coryiacue 1100 MOXKeT OTCYTCTBOBATh, JIMOO CTPeMUTCS K IOJHOMY, TO 3Ha-
Jenue ko3dbUIlMenTa KOHKOPAAIHMY, Kak U YPOBEHbL BepOATHOCTH MOXKeT JiexkaT B npenenax 0 - +1

12. Ilpu kakom ypoBHe ko3dduimenTa koHKopaauuu (W) IpoBoJsT NPOBepKY TUIIOTe3bl O

2
HaJIM9HUKW COI'JIdACHA 3KCIIEPTOB C IIOMOLIbIO KpUTepus HI/IpCOHa - Z C BbI6paHHbIM YPOBHEM 3HaA-

YHUMOCTH?
OTBeT: ecnu 6oJIbIIIasg YacTh IOJIOBUHEI OLICHOK SIBJISIeTCSI COrJIACOBAHHOM, TO ecThb pu W >

0,5

13. B xakoM MeToJle TIpU OIleHKe YPOBHSI KadecTBa UCIOJb3yeTcs KO3((UIIMEeHT BeCcOMO-
cTH?

OTBeT: KOMIIeKCHBIM MeTOJl OILIeHKW YPOBHS KadyecTBa He MO)KeT OBLITh IpUMeHeH 6e3
onpejieNieHrs K03hUITMeHTOB BeCOMOCTH ITOKa3aTe/Ied Ka4ecTBa.

14. Yxaxxure cTpelKaMU COOTBETCTBVIOIIKEe GOPMVIILI CpeIHeB3BelleHHbBIX, 10 KOTOPLIM
PaCCUMTBIBAIOTCSI KOMIIIEKCHBIE TTI0Ka3aTeJIu:

1
1. H= —M a) cpedHeB36eweHHas apugpmemuyeckas
n .
z 1
i1 K;
n
2. K= ZM ¢ 6) cpedHeB36eweHHas 2eomempuieckas
i=1
n M i
3. G=II K; 6) cpedHeB36eweHHas 2apMoHUUecKas
i=1

OTBer: 1-B, 2-0, 3-a

15. Jlnst kaknx 06beKTOB OOBIYHO PACCUMTHIBAETCS UHTErPaJIbHBIN MTOKA3aTellb?
1. cbipbs u Mamepuanob;

2. npous6odcmBenHo2o obopydoBaHusi;

3. usdenuti chepbl nompebIeHUS;

4. Ons mobblIX.

Otser: 2
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3amanus aJig oueHku chopmupoBaHHOCTU kommeTeHIuu: «YK -2 CnocobeH ompenensiTh
KpYyT 3aJjad B paMKax IIOCTaBJIeHHOM IeJii M BbIOMPATh ONTHMAaJbHble CHOCOOBI MX pellleHus,
WCXO/JISl U3 IEUCTBYIOIIUX MTPAaBOBbIX HOPM, UMEIOIIUXCSl PeCYPCOB U OTPAHUYEHUIN:

1. B decTb kakoro y4eHoro u Korjia 0Obljia yupexk/ieHa rpemMus B 00/1acTh KauecTBa?

OtBer: Ha cerogHdiiHmii JeHb HallMOHalbHAad npemud Jlemunra (OpBapjaca JleMuHra) sB-
JIIeTCsl CaMOU ITPOJIOJDKUTENILHOM M OJIHOM M3 BBICIIMX HAarpaj B MUpe B 00JIaCTH KadyecTBa, ydpe-
kjgeHa B 1951 r.

2. Ha nmoctmkeHre Kakoro ycrexa HarpaBjieHO BHefpeHHWe cucteMbl TQM Ha mpeampus-
TAU?
6bICMpPO20;
don20CPOUHO20;
NOCMOSIHHO20;
. Hauayywezo.
OTBert: 2

RSN

3. Ha xakoi ctaguy KM3HEHHOT'O IHUKJIA ONPeIeNIIOTCSI KPUTEPUH TPUEMKH U OTOPaKOBKU
MPOJTYKIIUU?

OTBeT: Tak KakK 5TO HeobXOOHWMO CIeJiaTh IO MOMEHTa CEepHMMHOIO ITPOM3BOJICTBA IIPOIVK-
MU C I1eJIbI0 IIpeyIpeXkIeHus HeCOOTBeTCTBUM IIPOJYKIIMK, TO KPUTepUH OTOPaKOBKU ompejie-
JIATCS Ha CTaJUU IIPOEKTUPOBAHUS IPOAVKIIMU

4. CooTHecHTe IIpUMepHI JIeITEILHOCTH B 06J1acTH 0becriedeHust KauecTBa U, PUMeHseMble
TIPU 3TOM, METOJIbI YIIPABJIeHUSI KA4YeCTBOM:
1. mapkemuHz06ble uccnedoBaHus ons

yodo6rembBopeHus scenaruli nompebumeneti a) QFD — memod
2. oueHke nocmabuiuxob 6) FMEA-memod
3. 0as oueHKu pucka npu pazpabomke HOBbIX 6) Mampuunblii memod

usdenuti (HOBbIX MexHON02UYECKUX hpoueccoB)
Otsert: 1-a, 2-B, 3-06

5. Kakas rpyria MeToioB o3BoIsieT peruThb A0 95 % 1npobiieM, BO3HUKAIOIIUX Ha ITPOU3-
BOJICTBe?

1. MemoObl nnaHupoBaHus kauecméa.

2. HOBblx uHCMpyMeHMoB KOHMpOoAs u ynpabneHus;

3. npocmbix MemodoB KoHMpPoas u ynpabreHus;

4. memodst Tazymu;

Orgert: 3

6. Jlsig 9ero ucrionb3yeTcst MeTo]] KOHTPOJIbHBIX JIMCTKOB?
OtBeT: 3TOT MeTOH CIYXXUT JiIsl PerWCTPaIlMK JIaHHBIX O KavyecTBe MPOJYKIIMU UK cbopa
ynHbopMaliy 06 U3ydyaeMbIX IpoIeccax.

7. I1ns mocTpoeHus KaKoM 1uarpaMMbl HHPOPMaIMOHHbIe JaHHble peKOMeHyeTCsl COOU-
paTh C MOMOIIBI0 METOJ]a «MO3TOBOTO IITYPMay:

1. duazpamma I[Tapemo;

2. duaepamma pasbpoca;

3. eucmoepamma;

4. duaepamma Hcukabel.

OtBert: 4

18



8. Kakoii 3aK0H JIeXXUT B OCHOBE MeTO0/la ITOCTPOeHUs JUudlrpaMMbl HapeTo?
Otset: B ocHoBe MeToa JIe)KUT 3dKOH COIIMYMd O HepdBHOMEPHOM paclipefieJ;ieHHMH 4eio-

Beueckux Ouar, opemtoxeHubsi M.O. JlopernioMm B 1905 r. YcnosHo ero HasbiBaroT 20% x 80%.

IIpy BBLIABIEHMHM IPUYMH IPOOJIeM IPU MAaCCOBOM IIPOM3BOJICTBE IPOAYKIIMKM OTMEYaeTcs Ta JKe

3dKOHOMEPHOCTbG.

. [lo xaKuM TAaHHBIM CTPOUTCS KyMYJIATHBHAs KpuBas AuarpamMmsbl [lapeto?
. No yacmome;

. No npoueHmy uucaa degpekmob;

. NO HAKONJEeHHOII cymme yucaa degpekmob;

. NO paHx’cupoBaHHbIM OAHHBIM.

OtBet: 3

AN WN =~ O

10. HarmpotB nprMepoB Hen36eXXHOTo (CIIy4alHOI'0) pacCerBaHUsl ITIOCTaBbTe -a), a yCTpa-

HHUMOTO (CUCTEMATHUYeCKOI'0) paccerMBaHus — 0):

. pasnadka obopydoBaHusi;

. Konebanus 6 kauecmbBe cblpbst U Mamepuanob;

. owubKy nepcoHana;

. HedopabomaHHble MeXHOI02UHecKUe UHCMPYKUUU;
. CKQuOK 3JIeKMpO3Hepaull;

. donycmumas ho2peuHocms usmepumenbHo20 06opydoBaHust.
OTBeTa)Z 5,6:6)1,3. 4

A WN ~

11. Yro npencrasiisier CO60M TMCTOTPaMMa, U C KaKOU LIeJIbI0 UCIIOJIb3YeTCs?
Otset: I'ucrorpaMmma — 3TO cTosI04YarTasi 4YaCTOTHAs JHAarpaMma, ee HMCIOJIb3YIOT JUId IIOJIy-

YeHus oOIero IpeacTaB/IeHHs C IePBOr0 B3IJdna O reHepaJbHOH COBOKVIIHOCTH, HECMOTps Ha

MHO>XXeCTBO JdHHBIX.

12. Yrto npenicraBiisieT cOO0M IpeBOBUIHASL TMAarPaMMa, U C KaKOM 1eJIbI0 UCII0JIb3yeTCs?
OtBet: Jlexommo3urinsa ¢akTOpOB, BLICTpauBaHie 00LEeKTOB B HEKVIO JIOTUYECKU YIIOPSIO-

YeHHVIO MepdpXHIl, KOTOpdsa JdeT BO3MOXHOCTDb dHAJIM3d CUTYAIIMH C PA3JIMYHBIMHU CTeIlleHAIMMH I10-

IpoOHOCTH, OT 00IIero BUAA IO KOHKPETHIX.

pamu:

13. luarpamma ['aHTa u ceteBoii rpad — 3TO BUIbI IUAarPaMMBb:
dpeBoBudHoli;

Mampu4Hou;

CMpeoyuHoll;

c6a3ell;

. cpodcméa.

OTBeT 3

U".“.W!\’!“

14. Yo B mepByto ouepesib OmpesiesisieT MoTpeOUTeIbHY0 CTOUMOCTh 0ObeKTa?
1. xauecmBo obwekma;

2. noaesHocmbs 0bwvekma;

3. KOHKypeHmocnocobHocms 06sekma;

4. HaldedicHocmb 0bBeKma.

Ortsert: 2

15. CooTHecHuTe MOKA3aTe/i KauyeCcTBa U IToKa3aTelIi 0e30HaCcHOCTH C KOHKPEeTHbIMU IIpHUMe-

1. maccobBas dons scupa

19



NJIOMHOCMb a) nokazamenu kauecméba
codepocaHue paduoHykaudol

codepaicarue gpocgopa

codepoicaHue HUMpUMa Hampust 6) nokazamenu 6ezonacHocmu
. codepoicaHue Hamputi X10p

OtBet:a) 1,2, 4,6;6) 3,5

SESIPNISEN

Kpurtepun oneHnku:

- OLIEHKA «OTJIMYHOY» BBICTABIISIETCS CTYJIeHTY, eC/IH MIPOIeHT IPaBUIbHBIX OTBETOB COCTaB-
sstet 80-100%:;

- omleHKa «xopouo» - 70-79%

- OIIeHKA «y/I0BJIETBOPUTENIBHOY - 69-60%

- OIleHKa «HeyJ10BJIeTBOpUTesIbHO» MeHee 60%

Ipy nomy4eHuu CTyIeHTOM OLIeHKH «yJIOBJIETBOPUTEIIBHOY, «XOPOIIO» WK «OTIMYHOY,
KOMITeTeHIHSI 110 JUCHIUIUIMHE CYUTaeTCsl CGOPMHUPOBAHHOM C COOTBETCTBYIOIIMM YPOBHEM.
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MATPHUIA COOTBETCTBU! KPUTEPHEB OHEHKH YPOBHIO
C®OPMHUPOBAHHOCTH KOMIIETEHIINM

Kputepun onieHku \ YpoBeHb CHOPMUPOBAHHOCTU KOMITETEHITUN
OneHka o NITHOAJUILHOH CHCTeMe
«OmauyHoy» «Bbicokull ypoBeHby»
«Xopowoy» «IToBbluieHHblll ypoBeHbY
«YdoBremBopumenbHoy» «IIopo2o6biii ypobeHby»
«HeydoBremBopumenbHoy» «He docmamoumblii»
OneHka 1o cucreme «3ader — He3adeT»
«3aumeHoy «/locmamouHblii»
«He 3aumeHo» «He docmamouHbliiy

MeTtoamueckye MaTepHuasbl, oOlpeesiioniye Npoieaypy OlleHUBAaHHS 3HAHUM, yMeHUH,
HaBBHIKOB U (HJIH) ONBITA AeATeIbHOCTH, XapaKTePHU3YIOIIUX 3Talbl (OpPMHUPOBaHHS KOMIIe-
TeHIIUI

1. IMonoxxenue «O TpoBelleHUU TEKYIero KOHTPOJISE M IIPOMEeXYTOYHOM aTTecTanuu oby-
qatoruxcs B @I'6OY BO Hoocubupckuit 'AVYy»: CMK [TH]] 77-01-2022, BBefeHO B JeHCTBUe
npukasoM ot 03.08.2015 Ne268a-0O (http://nsau.edu.ru/file/104821: pexxum mocTymna cBOOOAHBIN).

~Z
PazpaboTunk ‘____Zéff/ H. A. JlenuBKkuHa
g ﬂ‘/
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