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ITacmopT ¢poHIa 011eHOYHBIX CPeiCTB

Kon xonTponvpyemoii | HanmeHoBanue
Ne KonTtposnmpyemsle pasierns! (TeMbl) KOMIIeTeHIIUM (WU ee | OLeHOYHOI'O Cpefl-
/i JTUCITUIIAHEI 9aCTH) CTBa
BBenenue B ynpaBieHHe KaueCTBOM: KosokBuym
OBOJTIONHUS TOAXO0B K YIIPaBJIEHUIO Kaye- HenoBas urpa
CcTBOM; MHOroacrnekTHOCTb kKadyecTBa; Puckuy, ITucemenHbIe 3a-
1 | cBsI3aHHBbIE C KAYECTBOM MPOAYKIIHH. MK-6 JlaHUs
WunuBu. 3agadus,
Pedepatst
TectupoBanue
CucreMsbl ynpaBjieHHsI Ka4eCTBOM: Komnoksuym
OBOJIIONIMSI CUCTEM YIIpaBJIeHHsI KaueCTBOM; HesnoBas urpa
Konnenmnus Bceobiiero ynpasiieHUs Kade- IIncbMenHble 3a-
2 | crtBoM (TQM); Metopp! yripaBieHus: KaueCTBOM; ITIK-6 IaHUs
CucreMbl KauecCTBa. WunuBun. 3amanus,
PedepaTbi
TectupoBanue
HNuTerpupoBaHHbIe CHCTEMBI KayecTBa Komnoksuym
(UCK): HenoBas urpa
3 [IonsiTe, Ha3HaUeHWe U NIpeuMyIIecTBa K-6 PedepaTbi
HWCM; MHoroo6pasue UHTeIpUpyeMbIX CUCTEM TectupoBanue
KauecTBa; HopmaTuBHO-TIpaBoBast 6a3a B 06acTu
WHTEerpUpyeMbIX CUCTEeM KauyeCTBa.
Metoposiorus co3panusa UCK: Komnoksuym
Paszpaborka n BHesnpenue UCK; Jlokymen- Kpyrnsiit cton
tupoBanue UCK; CpencrBa peanuzanuu UCK; ITucbmensblie 3a-
4 | Metonnl coBepiienctBoBaHue MCK. [TK-6 aHus
WupuBua. 3amanus,
Pedeparbi
TectupoBanue
Ceprudpuxanua UCK: Komnoksuym
Vuactuuku cepruduxanuu UCK, nx pyHk- Henoas urpa
1uy; [porenypsl cepTudyKaviy ¥ MHCIIEKITHOH- [TucemenHbIe 3a-
5 | Horo kouTpons UCK. TIK-6 IaHUA
WupuBua. 3amanus,
Pedeparst
TectupoBanue
6 3auer [TK-6 Bormpocst




JesoBas (posieBast) urpa
no pucnuiinHe MHTerpupoBaHHbIe CHCTEMBI KauecTBa
Paspnen 1 Beenenue B ynipaBieHHe Ka4eCTBOM

Tema 3: Puckmu, cBsi3aHHbIe C Ka4eCTBOM IIPOYKIIHH.

1 KoHnenmus urpsl: IpuoOpecTy 3HaHUSI U HaBBIKU 110 pellleHrIo 3aJjad B 00/1acTy olpejierie-
HUS U KJIacCUPUKAIIUKM PUCKOB C I1es1bl0 GOPMHUPOBAHUS PUCK-OPUEHTHPOBAHHOI'O MBIIJIEHHs B 110/I-
X0JJaX K OpraHu3allyy IpoIeccoB PaCTeHNeBO/ICTBA 1 KMBOTHOBO/ICTBA.

CTyneHTHI [leITCs Ha 4eTblpe IPYMIbI, BBIOMPAIOT IO OAHOM IpyIIle BO3MOXKHBIX PHUCKOB B
>KUBOTHOBOZICTBe (D0JIbIIIe 4acThlO, CBSI3aHHBIX C BIIMSHMEM Ha OpraHu3M, )XU3HeJesTeJbHOCTb, ba-
rOINoJIy4Yue, BOCIIPOM3BOJICTBO M NPOAYKTUBHOCTD >KMBOTHBIX), BbI3bIBAEMBIX CIIeJYIOIMMU (aKTopa-
MHU:

- IPUPOAHBIMY;

- COLIMAJIbLHO-X035IICTBEHHBIMUY;

- TeHeTUYeCKUMU;

- B3KOHOMUYECKHMH.

B xax[oii rpyImne puckoB 0 $akTOpaM, UX BBI3BIBAIOLIUM, CTYAEHThbl MOT'YT B35Th Oesee y3-
KOHaIIpaBJIeHHbIe IPYIIIbl PUCKOB.

B xope menoBoit Urphl CTyJleHTaM B IIpefiejlaX BHIOPaHHOM Ipymiibl 10 GpakTopy HeobXoqumMo
OIIpe/ieJIUTh BO3MO>KHbIE PUCKY M IIPOBECTU UX KJIacCU(UKAIIUIO, 3aII0JTHUB TaOIUILY:

Haumenosa- | Hcrou- YpoBeHnb Yacrora Crenenb Tsoke- | Crenenb n0- | CreneHb
HUe HUK BO37Iel- BO3/lel- ctu/yiepba IIyCTUMOCTH | OOHapyxe-
puCcKa CTBUSL CTBUSI HUS

Hnst paboThl CTy/ieHTaM HeoOXOAUMO BOCIIOJIb30BAThCs JIEKITMOHHBIM MaTepuaioM U MHGOp-
MAaI[MOHHBIMU pecypcaMu B CEeTU UHTEpPHeT.

2 Pomnu: Pabouast rpyrima sKCIepToB B CUCTeMe MeHe[)KMeHTa PUCKOB.

3 OxxuzaeMblii (e) pe3ynbTar (bl): CTYAeHThI ONpefieliaTh TPYIIY PUCKOB IJisi GOPMUPOBAHUS
PUCK-OPUEHTUPOBAHHOIO MTOXOJI0B K PellleHUIo JaJIbHeUIINX 33/1a4 B X0Jle Kypca JUCIUIUIAHBI.

Kputepuu onenkmu:

— OIleHKAa «OTJIMYHO» BBICTABIISETCS! CTYAEHTY, eCIM OH aKTUBHO y4acTBOBajJ B paboTe Ha
[IPaKTUYeCKOM 3aHSTHH, BHEC B pabOTy rpyIIIbl CBOM BKJIa/l 1 000CHOBAJ BIOOP PUCKOB;

— OIleHKa «XOpOIIO» - HeJJOCTaTOYHOe y4yacThe B paboTe IPyNIbl B COOTBETCTBUE C OIpeie-
JIEHHOM pOJiblo, 3a/laHKe BBIIIOJIHEHO CBOeBPEeMEeHHO, HO IIPUCYTCTBYIOT OIIMOKU MK HeJl0YeThl;

— OIleHKa «YZOBJIeTBOPUTEJILHOY» - eCIIU 3aJlaHHe CHaeTCsl HeCBOeBPeMeHHO, He BHeCeH BKIIaJ| B
paboTy KOMaH/Ibl; He OllpeJieJieHbl PUCKU WK He 000CHOBaH HUX BBIOOP.

— OIleHKa «HeyJI0BJIeTBOPUTEJIbHOY - He yJacTBOBaJ B paboTe.

HenoBas (poJieBast) urpa
1o aucouIuinHe VIHTerpupoBaHHble CHCTeMBI KauecTBa
Pa3zgen 2 CucremMs! ynpaBjieHHs: Ka4yeCTBOM

Tema 4: CucreMsbl KauecTBa.

1 Konmeniys Urpbl: IpHoOpPeCcTd 3HAHUS U HABBIKW IO OIIpeJleIeHHI0 CTpaTeruueckux perie-
HUM MeHeJKMeHTa OpraHU3alvy.

CTy[leHTHI IeIITCS Ha JiBe IPYIIILI, OIpelle/Isil0T OpraHu3allyio U HallpaBJleHue ee JesiTeJIbHO-
CTU: OJIHA IpyIlla B 00OJIaCTH pacTeHHeBOJCTBA, BTOpasl — KMBOTHOBOJCTBA. Jlajiee omnpesessitoT st
JTAHHOW OpraHM3alliy CTpaTerndyeckue pellleHUs B BUJle HepapXU4eCKOW CTPYKTYPHI, IIpefiCTaBIeHHON
Ha puc 1.




Muccust (KTo MBI Takue?)

Bupnenue (k ueMy MbI CTpeMUMCSI?)

Basuchbie IIeHHOCTH (KaKOBbI Halllx HpI/IOpI/ITETbI?)

[TonnTrka (KaKOBbI HAIIM O0IIYie HaMepeHns?)

[enu (4ero Mbl XOTUM JJOCTUTHYTH?)

CrpaTerus (kak Mbl JIOCTATaeEM CBOMX IieJiei?)

CucremMa MeHeJ[>KMeHTa (KaK Mbl OPTraHU30BaHbI?)

[Ipouenypsl (kak Mbl IeHiCTByeM?)

Puc. 1 Uepapxus ypoBHel cTpaTernyeckux pelleHui MeHeP)KMeHTa OpraHu3aliy

B xopne nenoBoi Urpel CTyJleHTaM HEOOXOOUMO:

— BOCII0JTb30BaThCsl TEpPMHUHAMMU U onipefiesienusiMu, 1anHbiMu B 'OCT P UCO 9000-2015;

— paccMOTpeTh JaHHble pellleHus opraHu3anui, BHegpuBiinx CMK u npeficTaBieHHbIX Ha UX
opUIINAIBHBIX CAUTaX;

— Mpe/ICTaBUTh Pe3ysibTaThbl pabOThI B BUle TIPe3eHTall1H.

2 Ponu: criermuanucTel B 00JIaCTH CUCTEM KayecTBa.

3 OxxumaeMblii (e) pe3ynbTaT (bl): CTYIeHThI PAaBUWIbHO ONPeJIesISioT CYTh AesITeIbHOCTU Op-
raHU3allWH, IpeICTaBIIss ee B BUJle MepapXU4eCcKOM CTPYKTYPhI CTpaTern4ecKrx pellleHuiA MeHeJ k-
MeHTa.

Kpurepun onenku:

— OIleHKa «OTJIMYHO» BBICTABJISIETCSl CTYAEHTY, eCii OH aKTUBHO y4YacTBOBall B paboTe Ha
MIpaKTUYeCKOM 3aHSITHH, BHEC JIEMCTBEHHBIN BKJIAJ] B pellleHue MpobJieMbl;

— OIIeHKA «XOPOIIO» - HeIOCTaTOYHOe y4yacTHe B paboTe IPyIIibl, HEAOCTATOYHOE TIOHUMaHue
npo6JieMsl;

— OIleHKAa «YyJIOBJIETBOPUTEJILHO» - YYaCTBOBAJl B paboTe IpyIIibl, HEIOCTATOYHOe TTIOHUMaHue
CYTH NOHSITUM, BKIIOYeHHbIX B CMK;;

— OIleHKA «HEeY/I0BJIETBOPUTENILHOY - He y4aCTBOBaJ B paboTe.

HMenoBas (posieBast) urpa
no aucouiuinHe VIHTerpupoBaHHble CHCTeMBI KaueCTBa
Pa3nen 3 UuTerpupoBaHHble CUCTEeMbI KaueCTBa

Tema 2: MHoroo6pa3ue HHTerpupyeMbIX CHCTeM KayecTBa.

1 Konueniys urpsl: npuoOpecTy 3HaHUSI ¥ HaBBIKU 110 OIpeJie/IeHHI0 CTPYKTYPHBIX 3JIeMeHTOB
MHTEeIrPUPOBAHHBIX CUCTEM KayeCTBa M CO3aHUIO UX MOJIeJIeN.

CTyneHThI JIesiSITCS Ha Mapbl, BBIOMPAIOT JIF000M BUJI MPOIYKIIMH PACTeHHeBO/ICTBA U KUBOTHO-
BOJICTBA U OPraHMU3AlIMIO ee TPOU3BOACTBA. Jlaee onpenenstoT 6a30Bble U IOMOJHUTENIbHbIE CUCTEMBI
KauecTBa, KOTOpble MOXXHO MHTErpUpOBaTh B CHCTeMe KaueCTBa JaHHOW OpraHMU3aluy, IpYMeHUTellb-
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HO K ee JIesITeJIbHOCTU U BUY ITPOU3BOJIUMOM MTPOYKITHH.

B xope nenoBoit urpel cTyieHTaM Heo6X0IuMo:

— HUCIOJIb30BaTh TeKCT 6a30Bbix craHmapToB MCO s onpenenenus: TpebOBaHUM, pean3aIius
KOTOPBIX MOXET ObITh MpeJiCTaBlieHa B BUJIe CUCTEMBI;

— TIOJB3YSCh JJIEKTPOHHBIM (POH/IOM IPABOBOM M HOPMATHBHO-TEXHHUYECKOW TOKYMeHTaIluH
Ha caiite docs.cntd.ru HaUTH CTaHAAPTHI, CoJiep>KaIlyrie TpeOOBaHUSI K BRIOPAHHBIM JIJisi MHTErPUpPOBa-
HUS CUCTEMaM Ka4eCTBa;

— paboty opopMUTD B BUie TaOIUIIBI:

HHTerpupyembie cuCcTeMbl KauecTBa

One- Pazpen, Hurerpupye- | Cranmapt win | Onucanue, Bzaumo- JlonosHUTETh-
MEHT .. Tpe- | Masg CHUCTeMa | Cepusi  CTaH- | XapaKTepu- CBS3b TIO | Hble  Tpebye-
6azo- OoBaHMI | Ka4ecCTBa, IApTOB HA MH- | CTUKA WHTe- | pa3fiejlaM | Mble  PeCypChbl
BOU 6a3oBoro | coBMecTuMasi | TerpupyeMylo | TpUpyeMou WIA ILII. C | HA BHeJpeHue
CMK CTaHJapTa | WIK  peajil- | CACTEMY Ka- | CUCTeMbl Ka- | 6a30BbIM WHTEerpupye-
3ylolasi Tpe- | 4ecTBa YecTBa CTaHJap- MOU  CHUCTEMBI
boBaHus Oa- TOM KauecTBa
30BOM CHUCTe-
MBI

2 Pomnu: criendanaucThbl B 001aCTU BHEAPEHUS] CUCTeM KayecTBa.
3 OxxugaeMblii (e) pe3ynbTat (bl): CTYIeHThI ONpeAesiT CTPYKTyPYy MHTerPUPOBAaHHOM CUCTe-
MBI Ka4eCTBa U JalyT XapaKTePUCTUKHU ee 3JieMeHTaM.

Kputepuu onenkmu:

— OIleHKAa «OTJIMYHO» BBICTABIISIETCS CTYAEHTY, eCIM OH aKTUBHO yd4acTBoBaj B paboTe Ha
IIPaKTUYEeCKOM 3aHSTUH, NIPaBWIBHO WCIOJIb30BaJl Ha3HAueHHe CHUCTeM KadeCTBa, YOeIuTesIbHO M3ja-
rajl pe3yJIbTaThl aHa/IA3a [IpeJylaraeMbIX CUCTeM;

— OIIeHKa «XOpOIIO» - HeJJOCTaTOYHOe ydacThe B paboTe IPYIIIBI, 33/laHKe BBIIOJIHEHO CBOe-
BpeMeHHO, HO IIPUCYTCTBYIOT OLIMOKM WIM HeJJoueThl B OIMCAHUM CUCTeM KadeCTBa, KOHEYHBIW pe-
3yJIbTaT IIPU 06CY>KIeHNH He BbI3BaJl CIIOPOB;

— OIleHKa «yJ/IOBJIETBOPUTEJIbHO» - eCJIM 3aflaHue CAaeTCsl HeCBOeBPeMeHHO, UMeIOTCS OIIMOKU
B CTPYKType UHTeIrPUPOBAaHHOM CHUCTeMbl KauecTBa; HETOYHOe OIlpeJlelieHNe Ha3HaueHue WM Xapak-
TEePUCTHK CUCTeM KauecTBa, IPeCTaBUJI CIIOPHbIe pe3yJIbTaThl.

— OIleHKa «HeyJI0BJIeTBOPUTEJIbHOY - He y4acTBOBaJ B pabote.

HenoBas (posieBast) urpa
no aucouiuinHe IHTerpupoBaHHble CHCTEMBI KayecTBa
Paspen 5 Ceprudpuxanua UCK

Tema 2: IIpouenyps! ceprudukanyu U HHCIeKIMoHHOro koHTposusa UCK.

1 Konnenmus urpel: IpuoOpecTy 3HaHUS ¥ HaBBIKU TI0 OIIpefieJieHUIO Mpollelyp U IJlaHa cep-
tudukanronHoro ayaura MCK, a takke nakera Heo6xogumon GpopMUpyeMo JOKYMeHTalluu B XOjie
IIPOBeJIeHUs CepTUPHUKALIAH.

CTyneHThI IeJISITCS Ha JIBe TPYIIbI, OMpelesIiioT OpraHu3allyio U HallpaBJieHue ee JesiTelIbHO-
CTU: OJIHa Ipymia B 06J1acTh pacTeHUeBOJICTBa, BTOpasl — XKMBOTHOBO/ICTBA. Jlanee, oJb3ysCh HOPMa-
THBHOM JIOKyMeHTalllel, Olpe/ielIsitoT NpoLielyphl U IaH cepTudukanyonHoro ayaura MCK, a takxe
$opMUPYIOT NepedyeHb HEOOXOAUMOM JTIOKyMeHTAalluW, KOTOPbIN TpebyeTcsi 0hOpMIISTh B X0OJle CepTH-
¢duxarnuu UCK.

B xope enoBoit Urpel CTyJileHTaM HeoO6X0IUMO:

— HCIIONIBb30BaTh JIEKIIMOHHBIM Matepuai, cranaaptel: 'OCT P MCO 17021-2017 u 'OCT P
HCO 19011-2021 nns ompeneneHus 3TaNoB, IJIaHa, NPOIeAyp CepTUUKAIIMOHHOTO ayJuTa U Heob-
XOJIUMOM JOKyMEeHTaIu1, GOpPMUPYEeMOH B XOJie ayuTa;




— pe3yJbTaThl pabOTHI MPEICTAaBUTh B BUJE IJIaHA CepTUPUKAIMOHHOTO ayauTa (bopma B co-
orBercTBUU ¢ 'OCT P MCO 19011) u cnenyronieit Tabauiibr:
Omnucanue mporiecca npoBefieHus cepTrudurkarmonHoro ayaura MCK

Jran ceprudukanu- | OcyuiectBisieMble | Metonbl oreHu- | PopMupyemMas OTBeTCTBeHHbIE
OHHOrO ayauTa (B | mporenyphl (B CO- | BAaHUS U aHAIM3a | IOKYMEeHTaIlHsI 3a  OCyIIecTBIe-
cootB. ¢ I'OCT P |ore. ¢ I'OCT P | BeinonHeHus HUe IpoLefyp UX
HCO 17021) B coot- | UCO 17011) TpeOOBaHUN K Y Y9aCTHUKHU
BeTCTBUU C pa3pabo- CK

TaHHBIM ILUIAHOM (110
roctr p HCO
19011)

2 Pomu: skcnieptel 1o ceprudukanuu MCK.
3 OxxugaeMblii (e) pe3ynbTat (bl): CTYIeHThI IPeJICTaBAT IIJIaH Y OIMCAaHHWe Mpolecca IpoBejie-
Hus ceprrudukanronHoro ayaura UCK.

Kputepun onenkmu:

— OIleHKa «OTJIMYHO» BBICTABIISIETCS! CTYAEHTY, eCIM OH aKTUBHO y4acTBOBajJ B paboTe Ha
IIPAaKTUYeCKOM 3aHSTUM, NPAaBUJIBHO MCIIOIb30BaJl TpeOOBaHMWS HOPMATUBHBIX INOKYMEHTOB, ybenu-
TeJIbHO U3JIaraj pe3yJbTaThl paboThI;

— OIleHKa «XOpOIIO» - HeJJOCTaTOYHOe y4acTHhe B paboTe IpyIIIb], 3a/laHue BBHIIIOJIHEHO CBOe-
BpeMeHHO, HO NPUCYTCTBYIOT OIIMOKY WM HeJ0YeThl B ONMCAHUM IIPOIeAyp, KOHEUHBIM pe3yJbTaT
IIpU 00CYXX/IeHNY He BBbI3BaJl CIIOPOB;

— OIleHKa «yJ/IOBJIETBOPUTEJIbHO» - eCJIU 3aflaHre CAaeTCsl HeCBOeBPeMeHHO, UMeIOTCS OIINOKU
B OIlpe/ieJieHMH 3TalloB U MPOIle/lyp; OTCTYIUIeHHs OT TpeOOBaHUM HOPMAaTUBHBIX JOKYMEHTOB, Ipef-
CTaBWI CIIOPHBIE pe3yJIbTaThl.

— OIleHKa «HeyJI0BJIeTBOPUTEJILHOY - He y4acTBOBal B pabote.

Opranu3zanys KpyrJjoro croJia
1o aucouIuinHe VIHTerpupoBaHHble CHCTeMBbI KauecTBa
Paznen 4 Metonposnorua cosgauuga UCK

Tema 4: Metons! coBepmiencrBoBanus MCK.

1 KoHnenusi opraHusanuy Kpyrjaoro CToJa: NpuoOpecTy 3HaHUS M HaBBIKU I10 OIpeJleIeHUI0
npo6usiem co3nanus UCK u paccmoTpeHunio BO3MOXHOCTel, HallpaBjieHW, criocoboB, peCcypcoB U Me-
TOAIOB UX COBEPIIEHCTBOBAHUSI.

Llenb Kpyrioro cToja — pacKphITh IIMPOKUM CIEeKTP MHEHHUH 110 BbIOpaHHOM IpobiieMe C pas-
HBIX TOYEeK 3peHHs, 0OCYJIUThb HesiCHble U CIIOPHble MOMEHTHI, CBSI3aHHbIE C JIAHHOW MPO0JIeMOH, U J10-
CTUYb KOHCEHCYCa.

3aziaveii KPyIJioro CToJja SIBJISIeTCsl MOOMIM3aIs M aKTMBU3AIUs YYaCTHUKOB Ha pelleHue aKTy-
aJIbHBIX 1TPO0JIeM pa3pabOTKU, BHeIPeHUs U NojepaHus GyHKIIMOHUPOBAHKS U COBEPIIIeHCTBOBAHUS
HCK.

ITepen mpoBesieHNEM KPYIJIOTO CTOJIA CTYJI€HTHI JOJKHBI IOBTOPUTH ITPOMIeHHBINA MaTepyas 1
MIPOBECTH 0030p HOPMATUBHOU JOKYMEHTAIUH U JIOMOJIHUTEJIbHBIX UCTOYHUKOB JIUTEPATYpPhl, YKa3aH-
HBIX B paboueli mporpamMmme JIUCHHUTIIUHBI.

ITpu nnpoBefieHMY KPYyIJIOro CTO/Ia 06eCcriedrBaroTCs Cllefyollre ero 0COOeHHOCTH:

1. TlepcodunnnmpoBaHHOCTb UHpOpPMAIUK (YYaCTHUKU BO BpeMsl TMCKYCCUU BBICKA3bIBAIOT He
0011y!0, a INYHOCTHYIO TOUYKY 3peHHs. OHa MOXeT BO3HUKHYTh CIIOHTAaHHO U He JI0 KOHI]a TOYHO OBITh
chopmynupoBaHa. K momo6HoM nHbopManuu HeobX0IMMO OTHOCHUTBCS 0COOEHHO BIYMYHBO, BBHIOH-
pasi KpyIUIIbl [IEHHOTO U peaInCTUYeCcKoro, COMIOCTAaBIISIS UX C MHEHUSIMU JIDYTUX YYaCTHUKOB (JUCKY-
TaHTOB).




2. IlomudpoHMYHOCTD KPYIVIOro CTOJIa (B IMpoIlecce KPYIJIOrOo CTOJa MOXET I[apUTh J1eJI0BOM
IIyM, MHOI'OT'0JIOChe, YTO COOTBETCTBYeT aTMocdepe 3MOIMOHAIbHON 3aMHTepeCOBAaHHOCTH U UHTeJI-
JIeKTyaJIbHOTO TBOpuecTBa. Ho nMeHHO 3T0 U 3aTpyaHsieT paboTy Bedyliero (MojiepaTopa) ¥ y4aCTHU-
koB. Cpeii 3TOr0 MHOTOTOJIOChSl BeAyleMy HeoOXOIUMO «YIIelUThCsS» 3a IJIaBHOe, J1aTh BO3MOX-
HOCTb BBICKA3aTbCsl BCEM KeJIAIOIIUM U MPOJ0JDKATh MOJJEPKUBaTh 3TOT GOH, TaK KaK UMEHHO OH
SIBJISIETCSI 0OCOOEHHOCTBIO KPYTJIOTO CTOJIA).

Kpyribiii cTon mpeanosaraer rOTOBHOCTh YYaCTHHUKOB K OOCYKIEHHIO TPOOJieM C IeJibio
orpeJielieHUs] BO3MOXHBIX ITyTel UX pelleHus;

Metoivika OpraHU3alvU U MPOBeAeHUs] «KPYIJIOro CTOJIa»:

I IlogroroBuTeNLHLBIN 3TAIl BKIIIOYAOT:

— BbIOOp MoOJiepaTopa, KOTOPbIM MOXeT ObITh JIMOO MpernojaBaresb, MO0 CTYIeHT, BbIIBUHY-
TBIN TPYIIION.

— BCTYIIUTEJIbHAsL pedb MOJ/iepaTopa C BbIOpaHHOM Jist 00Cy>K/IeHUs] TPO0IeMOi, KOHCYJIbTUPO-
BaHMe YYaCTHUKOB O IIPaBWIaX IIPOBe/IeHUs KPYIJIOoro CTOJa U MPaBWIAX NIOBe/IeHUs er0 y4aCTHHUKOB.

— W3noxenue MofepaTopoM 001IMX ITpaBUJI KOMMYHHUKAIUU!

— usberait obux ¢pas;

— OpUEHTUPYUCS Ha 11eJlb (3a/1a4y);

— YMeH CJIylIaTh;

— OyIlb aKTUBEH B Oecefie;

— OyAb KpaToK;

— OCYIIECTBJISIA KOHCTPYKTHUBHYIO KPDUTHKY;

— He JIONyCKall OCKOPOUTEeJIbHBIX 3aMeyaHul B afipec cobeceiHUKA.

II JTuCcKyCCHOHHBIN 3Tall COCTOUT U3:

— IpoBefieHUs1 «MHPOPMAIIMOHHOW aTaKW»: YYAaCTHUKHU BBICKA3bIBAIOTCS B ONpeleJIEHHOM II0-
psfke, onepupys yoenuTenbHbBIMU (aKTaMH, WUTIOCTPUPYIOIIMMHA COBPEMEHHOe COCTOsIHUe IMpobiie-
MbI. Benymiuii nojpkeH [1eCTBOBAaTh JUPEKTHUBHO, >KECTKO OTPAaHMYMBAs BO BpeMeHU Y4YaCTHHUKOB
KPYIJIOTO CTOJIA.

— BBICTYIUIEHUS IUCKYTAaHTOB U BBISBIIEHUS CYIECTBYIOIIUX MHEHHWU HA IOCTaBJIeHHBbIE BO-
MIPOCHI, aKIIeHTUPOBAHUSI BHUMAaHUSl Ha OpUIHHa/bHble Uled. C Ieiblo MojjlepXaHusl OCTPOTHI JUC-
KYCCUU peKoMeHTyeTcsl GOpPMYJIMPOBATh JIOMIOJIHUTENIbHbIE BOITPOCHI;

— OTBETOB Ha JINCKYCCUOHHbIE BOIIPOCHI;

— MO/IBeIeHUs] MOIEePaTOPOM MUHHU-UTOTOB T10 BBICTYIUIEHUSIM U JUCKYCCUU: GOpMYyTMPOBaHUe
OCHOBHBIX BBIBOJIOB O IIPUYMHAX M XapaKTepe pa3HOIVIACUM IO UCCIeflyeMol mpobieMe, criocobax ux
MIpeojIoJIeHus], 0 CUCTeMe Mep pellleHHUsl JaHHON TTPOOJIeMBbl.

[IT 3aBepmiaromuii (IOCTAMCKYCCAOHHBIN) 3Tall BKIIIOYAeT:

— TI0JIBeJIeHHe 3aKJTF0UUTeTbHBIX UTOTOB BeIYIIUM;

— BbIPAaOOTKY peKOMeHAAli WIK pellleHuH, KOTOpble CTyAeHThl JOJDKHBI 3aIIUCaTh.

Kpurepun onenku:

— OIleHKa «OTJIMYHO» BBICTABIISIETCS CTYJIeHTY, eCJIM OH aKTUBHO y4aCTBOBaJI B KPYIJIOM CTOJIe,
BHeC JIeiICTBeHHbIW BKJIAJl B pellieHue IpooiieM;

— OIleHKA «XOpOIIOy» - y4acTye B paboTe IPymIibl, HEIOCTATOYHOE IIOHMMaHue pobJiem;

— OIleHKa «YJIOBJIETBOPUTEJIbHOY» - HeIOCTaTOYHOe y4acTBOBal B paboTe TPyIIibl, HEIOCTATO4-
HOe TIOHWMMaHHue MeTOJI0B U ITpo0JieMm;

— OIleHKa «HeyJI0BJIeTBOPUTEJIbHOY - He y4acTBOBaJ B pabote.



TeMnI p1s IMCHEMEHHEBIX 3aJaHUIT
no quciuiuinHe MHTerpupoBaHHbIe CHCTEeMBI KayecTBa

Pa3nen 1. BBenenue B ynpaBjieHHe Ka4eCTBOM

3aganus no teme 3. Puckuy, cBsi3aHHBIE C KaUeCTBOM IPOXYKIINH

Hcnonbays tekct cranpapra ['OCT P MCO 9001-2015 ompenenuTh pa3aesibl CTaHIapTa, B KO-
TOpble BKJIIOYEHBbI TpeOOBaHUSI K PHUCK-OPUEHTHPOBAHHOMY MBIIIIEHUIO (PUCK- MeHeIXXMeHTY), 3a-
TTOJTHUB CJIETYIOITYIO TaOJIUITY:

Paznen crangapra TpeboBanue

Pazpnen 2. Cucremsl ynipaBiieHHsI KQ4eCTBOM

3aganue o Teme 4 CucreMbl KadyecTBa

B cootBerctBun ¢ 'OCT P UCO 9000-2015 pate onpeneneHus ciieyrOUUM IOHSITHUSM, OTHO-
CSAIIMMCS K CHCTeMe MeHeIPKMeHTa KadecTBa:

IlousTHs, OTHOCAIIMECS K KaTeropHUH JIUII0 WIH JIFO/IH:

1. Bsiciliee pyKOBOJICTBO- 3TO....

1. Jluuo unu epynna aodeti, ocyuiecmbastouiee pyko6odcmbo u ynpabneHue opaavusauueti Ha
Bvicuwem ypobHe.

2. Jluno, okasbiBarolllee KOHCYJIbTAIlMM U IPeIoCTaBJISIoONINe peKoMeHAaluu U uHbopMa-

LIMIO.

3. OTnenbHBIA YeJIOBeK.

4. Jlumo wnm TPyMIa JIIoJiel, OCyIecTBIIsIolee PyKOBOJCTBO M IPeJOCTaBIISIONNEe PeKo-
MeH/IalH1, U UHPOPMaIHIO.

2. Bosjedenue- 3710....

1. TlpuBneuyeHue K OCyIIeCTBIIEHUIO TTPOIIECCOB.

2. Yuacmue 6 desmenbHocmu, cobbimull unu cumyayuu.

3. Bxitag B medTenbHOCTS I JOCTHXKEHMS O0IIUX Ieiel.

4. Bxian B mesTeNbHOCTD JIJISL TOCTYDKEHHST OOIUX Iejiel ¥ yIpaBiieHHWe OpraHu3aluei Ha
BBICITIEM YPOBHE.

3. YTo He BKIIOYEHO B IPYIINY HNOHATHUM, OTHOCIIIMXCS K JIHIIaM U JIIOOIM?

1. Briciiee pykoBOACTBO.

2. Bzaumogeiictsue.

3. O6vexm koHguypauuu.

4. BoBjeuenue.

4. JIuio Wiy rpyIina Jdil, 006J1aJaloiMx HeoOX0AUMBIMU ITOJTHOMOYMSIMH, Ha KOTOPBIX BO3JI0-
»KeHa OTBeTCTBeHHOCTDb 0 IPUHATHIO pellleHUH 0 KOHGUTYpaIiy, Ha3bIBaeTc. . ..

Om6em: IlonHomouusa no KOH@uU2ypauuu.

5. Jluno, HazHayeHHoe I1Y CB- npoBaigepoM, Uil OKa3aHMs IIOMOIIIYM CTOPOHAM B peIlleHUHA
CIIOPHBIX BOIIPOCOB HA3BIBAIOT. . ..

Om6em: IIpedcmaBumens no ype2yaupoBaHuto cnopHbix 6onpoco6.

ITonsaTus, oTHOCSIIMECS K KAaTerOPUH «OPraHU3aIHsI»:

1. Acconmanusg — 3T0....

1. OpeaHusauus ureHamu, komopoli a6asromces dpyeue opeaHu3ayuu uau auud.

2. CoueraHusl BHEIIHUX U BHYTPeHHUX (HAKTOPOB, KOTOpPble MOTYT OKa3bIBaTh BIMSHHE Ha
MOJIXOJT OPTaHMU3AINU K IOCTAHOBKE U JOCTHXKEHUS ee T[eflel.

3. @DyHKIMOHAJbHAS eJJUHUIA C aJIMUHUCTPATUBHON U TEXHUYECKOW OTBETCTBEHHOCTBIO.

4. OpraHuzanusi, HeCyiasi OTBETCTBEHHOCTD 3a JIOCTHXKEHUE pe3yibTaToB.

2. BHemHWM NOCTaBIIMK — 3TO....




1. Jlumo wiu opraHu3allvs, OPraHU3YIOIHe W BBIMOJIHSIONIAsS TPOIeCC YperyJarupoBaHUs
CIIOPHBIX BOIIPOCOB HE OPraHMU3alliH, YIIPABIISIOIIAS UM.

2. IlocmabBuuk, He a6asrowuiicss 4acmvio Op2aHuU3ayuU.

3. Opraauzanys, MpegoCTaBIISIONas MPOyKIUIO WIA YCITYTH.

4. Jlumo, mpenocrapsioliee MHGOPMaIHIO.

3. Ilorpeburenb — 3T0....

1. Opranu3zanusi, WieHaMu KOTOPOH SIBJISIIOTCS APYTHe OPTaHU3aIvK UK JIUIIA.

2. JIviio uimy opraHy3arysi, KOTOpble MOT'YT BO3[IEMCTBOBATh Ha OCYITIECTBJIEHHE JesiTelTbHOCTH
VIV TIPUHSITUS PeIeHuUs].

3. JIuuo unu opeaHusauus, KOmopble MO2ym NOAy4ams UU NOJAy4arom npodyKuur, uau ycayeu,
npedHasHaueHHble ulu mpebyemble SMuM JUUOM UAU OpeaHU3AUUET.

4. JIuIio WM OpraHu3aIysl, 3aHUMAFOIIAsICS [IPOU3BOJICTBOM TPOTYKIIHH.

4. JIumo Wiy opraHM3alys, KOTOpble MOI'YT BO3JIEMCTBOBAThL HA OCYIIIECTBJICHHE IeSITeJIbHOCTU
WIHM IIPUHSATUS pellleHus, ObITh IOABEep KeHHBIMU MX BO3IeMCTBUIO MJIM BOCIPUHKMATL cebsd B Kaye-
CTBe IIoCJIeJHUX, HAa3bIBAETCH

Om6em: 3auHmepecoBaHHAst CMOPOHA.

5. CI)VHKLII/IOH{:UIBHH}I eJVHHUIIA C aHMHHHCTDaTHBHOﬁ U TeXHWYeCKOW OTBEeTCTBEeHHOCTBHIO 3a
oIpeJieJieHHe ¥ BHeIpeHHe CUCTeMbl MeHe>KMeHTa U3MepeHUH, Ha3bIBAIOT

Om6em: IlonHomouus no KoHguaypauuu.

IlousaTHs, OTHOCAIIHECS K KaTerOPHUH «[eSITeJIbHOCTh»

1. YTo He OTHOCHUTCS K MEHe)KMeHTY kKadecTBa?

1.  O6bsexkm kKoHuypauuu.

2. IliaHupoBaHUs KayecTBa.

3.  YiydiieHus KayecTBa.

2. JlunepcTBO PyKOBOJICTBA

2. YTo Takoe yIpaBjieHHe Ka4yeCTBOM?

1. Yactb MeHemkMeHTa KayecTBa, HAllpaBJieHHOE Ha CO3[jJaHWe YBEpeHHOCTH, YTO TpeboBa-
HUe K KaYeCTBY OYyT BBIIIOTHEHHBI.

2.  Yacmb MmeHedocmeHma kauecmba, HanpabneHHoe Ha BbinonHeHue mpeboBaHuil K Kaue-
cm6y.

3. YacTb MeHeIKMeHTa KaueCTBa, HallpaBJleHHOe Ha BBIIIOJIHEHHe CIIOCOOHOCTU BBIIIOJIHUTH
TpeOOBaHUS K Ka4eCTBY.

4. Yactb MeHeI)KMeHTa KauecTBa, HallpaB/IeHHas Ha YJydllleHHue MPOWU3BOACTBEHHBIX IPO-
I1eCCOB.

3. YayuuieHue - 310....

1. HawmeHbmuii uieHTUPUIIMPOBAHHBIN 371eMeHT paboT B IIPOEKTe.

2. OOBexT KoHGUTypalu, KOTOPBI 0becriedrBaeT BhIIIOJIHEHNEe KOHeYHOW QyHKITUH.

3. Jelicm6Bus no yayuweHuro pe3yibmamoB desimeabHOCMU.

4. DneMeHT JiesTelbHOCTH, 006eCrieYuBaroINi UCIIOIHEeH e T1eJIH.

4. Yactp MeHe/DKMeHTa KayeCTBa, HallpaBjieHHas Ha YCTaHOBJIeHUe Ifejiel B 06J1acTH KayecTBa
Y onpeJieisiolias Heo6X0oArMble ollepallMOHHbIe IPOIeCChl U COOTBETCTBYIOINIME PeCyPChl ISl JIOCTU-
»KeHus I1esied B 06J1aCTH KavyecTRa. ..

Otger: IInaHupoBaHue kauecmbom.

5. IlnaHnpoBaHye, opraHu3aIys, MOHUTOPUHT, yIIpaBjleHHe U IpeiocTaBjieHre OTYeTHOCTH 110
BCeM acreKTaM IPOeKTa, a TakXKe MOTHBAIlKs BCeX BOBJIEYEHHbIX JIOCTHKeHUe I1eJiel MMPOoeKTa. ..

OtBeT: MeHedoicmeHm npoekma

ITonaTus, oTHOCAIIMECHA K KAaTerOPUH «IIPOIeCC»:
1. KOHTpaKT OTHOCUTCA K ...7

1. Ilepedaue npouecca.

2. IlpuobpeTeHHI0 KOMIIETEHTHOCTH.

3. Ilpoexry.




4. TIlporueccy.
2. ITponenypa 310 ...7
1. Tlpomecc pa3paboTKH, JOKYMEHTHUPOBAHUs, BHEIpEHUe, U obecriedeHUs] GYHKITMOHHUPOBA-

HHSA U IIOCTOSAHHOT'O YyIIy4llleHHd CUCTeMbl MeHelP)KMeHTa Ka4eCTBa.

2. YcmanoBneHHwlii cnocob ocyuiecmBaeHus desmenbHOCMU UlU npoueccd.
3. COBOKYITHOCTb MPOIECCOB, Mpeobpa3yromux TpeboBaHUSI K 00beKTy B Oojiee aeTalibHbIE

TpeboBaHUs K 3TOMYy OOBEKTY.

4. BuempeHue, yirydIlieHHe CUCTEMbI MEHePKMEHTa Ka4eCTBa.

3. K kaTeropuu npoiiecca OTHOCHUTCS ... "7

1. Ilomutuka.

2. Muccusl.

3. Ilpoekm.

4. ]leiicTBue.

4. TIporecc — 310 ...

Om6em: CoBokynHocmsb 63aumocBazaHHbix 6udoB desmeabHocmu, HaANPAaBAEHHbIX HA NOAyue-

Hue pe3yabmama.

CTBOM,

5. [IpoiieccoM noCTUXKeHUS] KOMITETeHTHOCTH Ha3bIBAIOT ... 7
Om6em: IIpuobpemeHue KOMNEMEHMHOCMU.

IlonsaTus, oTHOCSIIMeECS K KaTerOPUH «CHCTeMa»:

1. Kakoe noHATHe He OTHOCAT K CUCTeMe MeHeDKMeHTa?

1. O6pamHas c6s3b.

2. Crparerus.

3. Muccus.

4. Tlpoexr.

2. IlpemnasHaueHHe CYIIeCTBOBaHMS OpraHU3alliH, CHOPMYIMPOBAHHOE BBICHIMM PYKOBOM-
- 3TO...7

1. Bunewnne.

2. Muccus.

3. IlomuTuka.

4, Crparerusi.

3. K nadpactpykType oTHOCHT ..."7

1. Ilnag moctuxeHue I1iejei.

2. PaboOTHUKOB OpraHU3aIlUHU.

3. Cucmemy coopyotceHull.

4. TIpou3BOACTBEHHBIN MPOIIECC.

4. Kak HasbIBaeTCs YaCThb CUCTeMbl MeHe)KMeHTa MPUMEeHUTEeIbHO K MOHATHUIO «KaueCTBOY?
OTtBet: Cucmema meHeOdxcMeHma Kauecméa.

5. YTo Takoe yCIOBHs TPyOa?

OtBet: Co6okynHocmb ycaoButl, 6 komopbix BbinoaHsemcs paboma.

IousaTus, OTHOCAIMECS K KaTeropuM «TpedoBaHUe»:
1. YTo omnpepesnsgeT HageXXKHOCTb 0OBEKTa?
1. Kauecm6o.

2. CootBercTBHe.

3. HuuHosarmws.

4. T'pamanus.

2. YTo He 0THOCAT K TpeOOBaHHUIO. ..?

1

2

3

4

3

CooTBeTcTBHE.
Obvexm.
Hndopmanus o koHGUTypariuu IPOAYKIUH.
HapgexxHocTs.
. HopmaTtuBHO mpaBoBOe TpeboBaHUe — 3TO ...7
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1. TpeboBanue oTHOCSIIKECS K KaUeCTBY.

2. Obs3arenbHOoe TpeboBaHMe, YCTAHOBIIEHHOE 3aKOHO/IaTeIbHbIM OPTaHOM.

3. Ob6s3amenvHoe mpeboBaHue, ycmaHoBieHHOe 0p2aHOM, YNOTHOMOUEHHbIM 3aKOHOOamenb-
HbLM OP2aHOM.

4. TpeboBaHue MO MPOEKTUPOBAHUIO MTPOK3BOICTBA.

4. Yto Takoe TpeboBaHUE?

OtBet: IlompebHocmb uau odcudaHue, komopoe ycmaHoBneHo, 06biyHO npednoaazaemcst uiu
sa6nsiemcs 06513amenbHbIM.

5. CriocobHOCTLI0 0OBEKTa MOYYUTh BBIXOJI, KOTOPBIA OYIET COOTBETCTBOBATh TPeOOBAHUSIM
K 9TOMY BBIXO]ly HAa3bIBAIOT ..."7

OtBet: Bo3amootcHOCT®b.

IlonsaTus, OTHOCAIIIHECS K KaTerOPUH «pe3yJIbTaThI»

1. Ilpoayknus — 3107

1. Bbixod opeaHusauuu, komopwiii Moxcem 6bimb npousfedeH 6e3 kako2o0-1ubo Bzaumodeti-
cmBus medxcdy opeaHusauuetli u nompebumensamu.

2. PesynbraT, KOTOPBIN MOXeET OBITh JOCTUTHYT.

3. H3Mepumblii UTOT.

4. Pesynbrar mporecca.

2. Pe3ynibTaTUBHOCTB — 3TO?

1. PesynbraT nporeccos.

2. Cmenenb peanusauuu 3anaaHupoBaHHol desimeabHOCmMu u docmudiceHue 3anaaHupoBaH-
HbIX pe3ynbmamob.

3. BrusHue HeonpesieIeHHOCTH.

4. llesnn B OTHOIIIGHUH Ka4eCTBa.

3. llens - 510?

1. JocTrxkeHue menm.

2. PegynbTar nporecca.

3. Pesyabmam, komopblii doniceH 6bims docmuaHym.

4. VI3aMepuMBbIii UTOT.

4. BpixoJl opraHu3aliuy, 1o KpaHeil Mepe, OITHUM JieiCTBHEeM, 00s3aTeIbHO OCYIIeCTBIEHHBIM
[IpY B3aUMOJIeVCTBUM OPraHU3alIMY U TOTpeburTes, Ha3bIBAeTCsl. . . .

Omé6em: Ycnayea.

5. CooTHolIeHHe MeXIy JOCTUTHYTOM pe3yIbTaTOM UM KMCIOJIb30BaHHLIMHU pecypcaMu 3ddek-
THBHOCTH, Ha3bIBAIOT...

Om6em: 3¢pgpexkmubHocme.

ITousTHA, OTHOCSIIMECH K KAaTerOPUH «IaHHbIe, H HHPOPMAIUH U TOKYMEHTbI»
1. IIpegMeT Iy1aHa KayecTBa — 3TO?

Konkpemnas cumyauus.

[1nan MeHemKMeHTa TIPOEKTa.

JlaHHBIe.

3HauMMble JaHHLIe,

. CepTudukanus — 3To?

JlaHHBIEe TOITBEP>KIAIOIIME HAJTMUKe WU UCTUHHOCTD 4ero-uoo.

Hokymenm, ycmanaBauBarouwjuii mpebobanusi.

3HauMMbIe JaHHEIe.

[Ipenmer 1yiaHa KayecTBa.

. Jlanable — 3107

CeTb kaHa/IOB 0OMeHa HHGOPMaII|H, UCTIOJIb3yeMasl B OpraHU3aIliH.

JIOKyMeHT yCTaHaBIMBAIOIINN, YTO HEOOXOAUMO JIJIsl JOCTHXKEHHS 11eJTd IIPOeKTa.
dakmvbl 06 obBEKMe.

CepTtudukaiys MeHe[)KMeHTa KauyeCTBa.

APUNPWAEEDND =N RN~
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4. Undopmanivst ¥ HocUTeIb, Ha KOTOPOM 3Ta MHGOpMaIus MpeicTaBieHa, Ha3bIBaAOT ... ...

Om6em: /lokymeHm.

5. Mudopmarmsi, koTopas JIO/DKHA YIPABISTHCS U TMOJIEPKUBATHCS OpraHU3alleil, ¥ HOCH-
TeJlb, KOTOPLIA ee COJIePXKUT, HA3bIBAIOT .. ..

Om6em: JlokymenmupoBaHHoli uHgpopmauuetl.

ITonsaTus, oTHOCAIIMECH K KAaTerOPUH «IOTPeOUTeTH»:

1. CiopHbI# BOTIpOC - 3TO?

1. Coenacue c npemeHsueii, nepedarHas [IYCB — npo6aiidepy.

2. Bocrpusitie notpe6uTesieM CTelleH! BHITIOJTHEHUH ero 0>KHUaHUH.

3. BsaumopeiicTBue opraHu3aluu C MOTpebuTesieM Ha BCeX CTaAUsl X XU3HEHHOro IMKJIa
MPOIYKIIMU UK YCITYTH.

4. MHeHWe, KOMMEHTapUl U BhIpakeHue.

2. [IpereH3us — a10?

1. MHueHHe, KOMMEHTapUi U BbIpa)KEHHWE 3aWHTEPEeCOBAHHOCTU B IMPOJYKIWM, YCIYTH WU
npoiecce 06pabOTKHU MpeTeH3UM.

2. BulpadiceHue opeaHusauueli HeydoBrem6BopeHHocmu eé npodykuueil uau ycayeou, uiu
HenocpedcmBeHHO npoueccom ynpabaeHusi npemeH3usMu cumyauusx, 20e 16Ho unu He 6HO odxcuda-
emcs om6em unu peuwleHue.

3. Bocrpustus notpebuTesnieM cTelieHU BBITIOTHEHUS ero 0XXKUIaHUH.

4. dakTel 06 06BEKTE.

3. ObparHas CcBs3b — 3TO?

1. BolpaxkeHue opraHusaiyeid Hey/IOBJIETBOPDEHHOCTU €8 MPOIyKIWed WM YCIYyrou Wid
HEeIMOCPe/ICTBEHHO MPOI[eCCOM YIIPaBJIeHUs TPeTeH3UsIMU CUTYAIUsIX, Te IBHO WK He SIBHO OXXUJIaeT-
Csl OTBET WIU pellieHue.

2. Bocrpusitie notpebuTesieM CTelieH! BHITIOJTHEHUM ero 0>KUaHUM.

3. MmneHue, kommeHnmapuu u 6BbipadceHue 3auHmepecoBaHHocmu 6 npodykuuu, ycayeu uiu
npouecce 0bpabomku npemeH3uu.

4. 3HauuMble JaHHLIe.

4. BocripusTrie mOTpeOUTeIeM CTelleHU BBIMTOTHEeHUsI ero 0XKU/IaHWUHN, Ha3bIBAeTCH . ...

Om6em: Y0doBremBopeHHOoCmMb nompebumenns.

5. B3auMoieiicTBre OpraHu3alvy ¢ IoTpeduTeeM Ha BCeX CTaJIUSIX KU3HEHHOTO IUKJIA MPo-
IOYKITUU WIW YCIYTH, Ha3bIBAETCS. .. .

Om6em: O6cayacuBarue nompebumens.

IoHaTHSA, OTHOCAIIHECS K KaTerOPHUH «XapaKTePUCTHKI»:

1. XapaKTepuCTHKa - 3TO?

OmauuumensHoe cBoticmbo.

Croco6HOCTh TPUMEHSTh 3HAHHWS ¥ HAaBBIKU JIJIS1 IOCTDKEHUS] HaMeuYeHHbIX Pe3yJIbTaToB.
[Ipenmer 1yiaHa KayecTBa.

3HauMMble JaHHbIe,

. Yenoseueckuii pakToOp BKIIOYAeT B cebd ..."7

VYcnous Tpyna.

KomnemenmHocmes.

O6BeKTUBHOE CBUJIETEILCTBO.

OTHOCHUTeJNIbHbIe KaueCTBa.

. Kakag xapakTeprucTrka He MOXKeT IIOB/IMATh Ha Pe3yIbTaThl H3MEPeHHS ?
YenoBeueckuit pakTop.

Kondurypanus.

Memponozuueckast xapakmepucmuka.

KommereHTHOCTb.

4. Kakag xapakTepUCTHKa IPUCYIAa OOBeKTY U OTHOCUTCS K TPeOOBaHUIO?
OTtBet: Xapakmepucmuka kauecméa.

APUNFWAEHEDND =N RN~
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5. Koudwuryparug sxiaro4daeT B cebd.....
Otet: baszoByto koHPuaypauuto.

IlonaTus, oTHOCSIMeECS K KaTerOPUH «OIpeiesIeHusI»:
1. Kak Ha3bIBaeTcsi Ipoliecc onpejielieHus BeTMYUHBI?
H3zmepenue.
MoHuTOpuHT.
KonTpois.
Ananus.
. B nonsTHe onpejienieHys He BXOIUT ...7
Ananus.
KomnemenmHocme.
Hcnibrranusi.
MOHUTOpPHHT.
. UcnibiTanue — 3710..."7
OmnpenenieHre MPUTOJHOCTH, aJIeKBATHOCTU WJIM Pe3yJIbTaTUBHOCTU OOBEKTa MIJIsl TOCTU-
>KEeHUsI YCTaHOBJIEHHBIX I1eJIei.
2. Ormpepenenue craTyca CUCTEMBI, IPOIECCa, MPOAYKINH, YCIIYT WK JIesTeTbHOCTH.
3. OnpedeneHue coomBemcm6bus mpebobaHusim 01 KOHKpemHo20 hpednoaazaemo20 UCnob-
306aHuUs unU NPUMEHEHUSL.
4. COBOKYIHOCTb OIepariyii, MPOBOAMMBIX C IeJTbI0 OIlpejie/ieHus 3HaUeH sl BeJTMYHHBI.
4. O1ieHKOY TPOJIBMDKEHUSI HA3bIBAIOT?
Omé6Bem: Ouenky npodBudiceHust kK docmudiceHuto ueaetl npoekma
5. CpencTBO M3MepeHUM, IPOrpaMMHLIe CPeICTBA, 3TAJOHbI, CIPAaBOYHbIe MaTepyasbl U T.I.,
HeoOXOAMMBIe JIjIsl TPOIlecca U3MepeHUs — 3TO?
Om6em: H3mepumenvHoe obopydoBaHue

[ N Rl N R B R e

ITonsaTHsA, OTHOCSIINECH K IEHCTBUSIM:
1. K pa3speliieHrI0 OTHOCST pa3peliieHye Ha: ...
Buinyck.
CooTtBeTcTBUE.
JIOKyMeHT.
[Ipoexr.
. [lepesiesika OTHOCUTCS K ...7
Pazperienutro.
HeticmButo no omHoweHuto K yciyee uiu npooykuuu.
JlefCTBUIO, OTHOCSIIIEMYCSI K HECOOTBETCTBHUIO.
Koppexk1umy.
. Kakoe feiicTBre B 06J1aCTH K HECOOTBETCTBUS MOXET OTHOCUTBLCS K pa3pelieHuo?
Pazpernienve Ha OTKIIOHEeHMe.
Koppexkiusi.
H3meHeHue epadayuu.
[lepeBon.
4. TlepeBoj B OTXOMBI 3TO...7
OtBert: /[eticmBue 6 omHoweHuu HecoomBemcm@Byrouleli npodyKuuu uau ycayeu, npeonpuHsamas
0n1s npedom6BpauieHus ee nepBoHaAUaNLHO20 NPEONONA2aAeM0o20 UCNOAb30BAHUS.
5. Pasperiienye Ha mepexojl K CJIeAYIOINIed CTAWU MPOIecca WK K CIIeAYIoNieMy IMpoIeccy
Ha3bIBaeTC?
OTger: Bobinyck.

APUNPWAEEDND =N RN~
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IlonsaTus, oTHOCAIIHECS K KaTerOPUH «ayJauT»:
1. KTo BXOOUT B rpyniy o ayaury?

ITocraBiuk.
[TokymnaTens.

TexHuuecKkut sakcnepm.
Bericiiiee pykoBOJICTBO.

. O6beM U rpaHuIbl ayaura — 9T0...7

OODexT.

Kpurepuu aynura.
O6aacms ayduma.
[Iporpamma ayaur.

. Uto BBIJIAeTCS 10 pe3yJIbTaTaM avz[ma?

[Iporpamma.
3aknroueHue.

AAUN SO A QN SN S G

CBuUgeTenbLCTBO.

BHaFOHapCTBEHHOQ ITMCBbMO.
. COBOKVHHOCTb IIOJIMTHK, TIpOIeayp Win TDGﬁOBaHI/If/'I, HCIIOJIb3YEeMbBIX JJIs1 COIIOCTABJIEHH C

HUMH 00BeKTHUBHBIX CBUAETEILCTB — 3TO....7

y:

OtBet: Kpumepuu ayduma
5. KTo Tako# HabmogaTenn?

Ortser: JIuyo, conpoBooicdarouiee epynny no ayoumy, Ho He siBastouieecst ayoumopom

3ananus no teme 3. MeToab! ynpaBJjieHUsI Ka4eCTBOM
[Tonb3ysice TekcroM crangapra I'OCT P MCO 9001-2015 onpenenuTts ero pasgeisl, B KOTOPbIe
BKJIFOYEHbI TPeOOBAHMS 110 BBITIOJIHEHWIO MOHUTOPUHTA M U3MepeHUH, 3aIll0JIHUB CIIeYIOIYI0 Tabu-

Pazpnen crangapra

TpeboBanue

Paspen 4. Metonosiorus co3ganus UCK

3ananue 1o teme 4 JlokymentupoBanue UCK

Hcnomnways Texct crangapra OCT P UCO 9001-2015 onpenienuTs TOKyMeHTHUPOBAHHYIO UH-
¢dopmanmio CMK, nojyiexaiiyto 06s13aTenlbHOM perucTpanvii ¥ COXpaHeHUIO COTVIACHO TOJI0XKeHUsIM
m.a. 4.4.2 6), 7.5.1 a), 8.1 e), 8.3.2 j), 3aNI0JTHUB CJIEYIOIIYIO TAaOIHITY:

TpeboBanus k nokymentrpoBanHoctd CMK o I'OCT P MCO 9001-2015

No

II.I1.

[TyHkT cTangapra

ConeprxaHue TpeOyeMol IOKyMeHTUPOBAaHHOM HHbOpManuy

Pazpnen 5 Ceprudpuxanua UCK

3aganus no teme 1. Yuactuuku ceprudpukanuu UCK, nx pynkmun

[Tonb3ysice mexayHaponubiMu ctangapramu ['OCT P UCO 17021-2017 u I'OCT P HUCO
19011-2021 onpenenuTh TpeboBaHUS K yYaCTHUKAM CepTUGUKALIMK U UX PYHKIIMU, 3aTI0JTHUB TaO/IU-

my:
YyacTHUK Oo6mue 3Ha- | TpeboBanus k | CnernuanbHbie | KoMmeTeHTHOCTh DyHKIIUU
cepTUUKAIUM | HUSI M HABBIKU | JIMYHBIM Kave- 3HAHUA U (obmactu)
HUCK CTBaM HaBBIKUA
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Kpurepun onenkmn:

- OIEHKA «OTJIMYHO» BBICTABJISIETCS CTYIEHTY, eCii paboTa BHINIOJHEHa B CPOK M B COOTBET-
CTBUM C MeTon4YeckuMu ykazaHusMu Ha 100%, BeIpaskeHa JIOTWKa U MOC/IeJ0BaTeIbHOCTh MaTepya-
J1a;

- OIleHKA «XOpOIII0» BBICTABJISIETCS CTYIEHTY, eCii paboTa BBIOJIHEHA B CPOK U B COOTBET-
CTBUH C METOJIMYECKUMU yKazaHusMHU Ha 90%, BeIpakeHa JIOTHKA U MTOCIIe[JOBaTeIbHOCTb MaTepyaa;

- OIIeHKA «yJIOBJIETBOPUTENILHOY» BBICTABJISIETCS CTYAEHTY, ecyid paboTa BBIIOJTHEHa B CPOK U B
COOTBETCTBUH C METOJINYECKUMH YKa3aHUSIMH Ha 80%, uMeroTcs Ipo0sieMbl U3JI0KEHHUsT MaTepraa;

- OIIeHKA «HeyIOBJIeTBOPUTEILHOY» BBICTABIISIETCS CTYIEHTY, eCii paboTa BBITIOJIHEHA B COOT-
BETCTBUH C METOJIMYECKUMH yKa3aHUsIMU MeHee, 4eM Ha 80%, uMeroTcst mpobsieMbl U3JI0XKeHUs] MaTe-
puasia Wiy ecyii paboTa BBITIOJIHEHA He B CPOK, YKa3aHHBIN Tpero/iaBaTesiem.

Tembl 111 THAUBUYAJIHBIX MUCbMEHHBIX 3a/IaHUH
no quciuiinHe MHTerpupoBaHHbIe CHCTeMBbI KayecTBa
Paznen 1 Beegenue B ynpaBiieHHe Ka4ueCTBOM
3amaHus no teme 2. MHOroacneKTHOCTh KadyecTBa
B cootBetrcTBUM ¢ Monenbio Hopuaku Kano (puc. 2) pazpabotaTh npoduiivd KayecTBa Jijisl pac-
TeHUeBO/IYeCKOM U KUBOTHOBOIYECKOMW MPOJIYKIIMU (BUJI TPOIYKIIMHU T10 XKEeJIAHUIO CTYyJleHTa). ATpu-
OyTbI (PYHKIIMOHATBHOCTD) ONPEIeJIUTh T10 MSITU KaTerOpUsIM B BUJIe TaOIUITbL:

Bup npo- ATpubyT, KaTeropus
TTyKTa, obsi3aTelbHbIe |  OJIHOMEpHbIe NIpUBJIEKaTe/IbHble | HeBaXKHble | HeXXeJlaTelbHbIe
onucanue | (Must-be, M) (One- (Attractive, A) (Indifferent, (Reverse, R)
Dimensional, O) 1)
yﬂﬂBﬂETEDpEHHDCTb
noTpebuTenA

A

Henaemoe
OeHe KauecTEQ
yAOENET- Tpefyemae
% BopeH KavecTeO

He roeopAT

CoBBpLIEHHD ManHocTeR
HE COERaHO EEINOJHEHD
CTeneHs
Moeopar 320BOE
(0CHOBHODE) EBINOAHEHWA

KaMECTED

He roeopAaT

CYeHB
HEYLOENETEODEH

Puc. 2 Ilpodunu kauectBa Mopenb Kano
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Paspen 2. Cucremsl ynpaBiieHUsI Ka4eCTBOM

3aganue no Teme 2. IBOJIIOIHSA CUCTeM yIIPaBJIeHHs Ka4eCTBOM.

[Tonb3ysicb OCHOBHOM U AOIIOJIHUTEIBHOM YU4eOHOM JINTepaTypoy, OIIMCaTb OCHOBHYIO Jiesi-
TeJIbHOCTb M BKJIaJ] OTeUYeCTBeHHBIX U 3apy0e)KHbIX OCHOBOIIOJIO)KHHUKOB B 00JIaCTH METOZ0JIOTUU
yIIpaBJIeHuUs] Ka4YeCTBOM, 3alI0JIHMB CJIelyIOITyI0 TabJuIy:

Wms u rpaxk- | Crienna- Teopetuueckue [IpakTrueckue ®yunamenTtanb- | O6miactb
TTAHCTBO JIU3aIust paspaboTku/ pa3paboTku/ HbIe MpaKTH4e-
OCHOBOIIO- TOCTYDKEHUS TOCTHDKEHUST TPy AbY/ CKOTO
JIOXKHUKA Ty OITMKaIAN npUMeHe-
HUS

3aganue o teme 4. CucremMsl KadecTrBa.
Pemnuth kpoccBops B o6mmactu noustuii no CMK:

KpoccBopn «OcHoBHBIe TepMUHEI B onipe/iesieHus B ooactu CMK»

IIo ropusonTanu

2. COBOKYITHOCTb B3aWMOCBSI3aHHBIX
¥ (WIM) B3aUMOJIEUCTBYIOIIMX BHIOB
TesITeJIbHOCTH, UCTIONb3YIOIIKe BXO/IbI
JUJISl TIOJTyYeHUs] HAMEeYeHHOT'O pe3yJib-
taTta. 6. Beixon opraHuzanud, 10
KpaliHell Mepe, OJIHUM [IeMCTBUEM,
00s13aTesIbHO  OCYIIIeCTBIIEHHBIM TIPU
B3aUMOJIEMICTBUU OpraHU3alluu U T0-
Tpeburens. 7. Kak HasbiBaercs To-
CTaBIMK, He SBJISIOMIMICS YacCTbIO
opranuzaruu. 9. CooTHOIlIeHHe MexX-
Iy JOCTUTHYTBIM pe3yJIbTaTOM U UC-
MIOJIb30BAaHHBIMU pecypcamMu  3¢dek-
tuBHOCTU. 11. Y4actue B pesitenbHO-
CTH, COOBITMM  WIM  CHUTYyalluu.
13. Opranuzanus 4jieHaMH, KOTOPOU
SIBJISIFOTCSL APyTMie OpraHu3aliuu Wid
muna. 14. CooTHoIlleHre MeXxy A0-
CTUTHYTOM pe3yJIbTaTOM U HCIIOJIb30-
BaHHBIMU pecypcamu 3P PeKTHUBHO-
ctu. 15. [IpenHa3Hauenue cyiecrso-
BaHWs OpraHu3anuy, CcHpopmyupo-
BaHHAs B BBICIIIEM PYKOBOJICTBOM SIB-

dEEEEEN

5

H

JIgeTcs.

ITo BepTHKaIN

1. BeixoJ1 opranusariuu, KOTOPbI MOXKeT ObITh IMPoU3BejieH 6e3 Kakoro-Inb0 B3auMOJIEUCTBUST MEXITY
opraHuzanuei u norpeburensMu. 3. JIumo wiv opraHusaiys, KOTOpble MOTYT MOJIy4aTh WM IOJIY-
YaloT MPOAYKIIMIO WIH YCJIYTH, ITpeIHa3HaYeHHble WIK TpeOyeMble 3TUM JIUIIOM WJIM OpraHU3aIued.
4. JleficTBUS 110 yIYUIIIEHUIO Pe3yJIbTaTOB JesiTeIbHOCTUA. 5. CTeleHb peajy3alvy 3alUIaHUPOBAaHHOM
JlesITeJIbHOCTH Y JIOCTH>KeHHe 3allJIaHMPOBaHHBIX pe3ysbTaToB. 8. OmpejesieHre COOTBETCTBUS Tpebo-
BAHUSM ISl KOHKPETHOTO MPeJIIioJIaraeMoro UCIoiab3oBanus wiv rnpumMenenus. 10. [lorpe6HocTs win
OXXUJIaHWe, KOTOpOe YCTAHOBJIEHO, OOBIYHO TIPeAIojaraeTCs WKW SBJsSeTCS 00s3aTeIbHbIM.
12. CriocobHOCTh 0OBEKTA MOJTYUYUTh BBIXO, KOTOPBIA OyIeT COOTBeTCTBOBATh TPeOOBAHUSM K 3TOMY
BBIXO]TY.
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Om6embi: no  eopuzoHmanu: 2-npouecc, 6-dokymeHm, 6-6HewHuli, 9-606neueHue, 11-
spgpexkmubHocmy,13-accouuauus, 14-ycnyea, 15-muccus.
Ilo 6epmukanu: 1-npodykuus, 3-nompebumens, 4-yayuweHue, 5-pe3yabmamubHocmsb, 8-ucnbimaHusi,

10-mpeboBarue, 12-603mMo2tcHOCMb.

Paspnen 4. Merononorus co3nanus UCK

3amanusa no teme 3. Cpeacrsa peanusanuu UCK.

Bribpate mro60i Buj npoaykuuy. OnpefenuTb OCHOBHBble OHU3HEC-TPOIeCcChl CO3[aHus IIpo-
IYKIMU ¥ K OHOMY (I10 BbIOOPY) NMPUMEHUTh MPOIeCCHBIN MOIXO0 B BUe KapThl IIpoIiecca 1o cxeMme,
OTpakeHHOM Ha puc. 1. YuecTb B paboTe ucronb3oBanue nukiaa PDCA.

Touka Hauana Touka oKOHYaHWUA

VCTOUHU KN : 5 MNonyyarenn
X0Abl EATENBHOCT bIXOAbl
BXO/10B A ! A BbIXO/]0B
NPEOBIOYLL E MATEFIAH, MATEPUST NoCNEOYHOWINE
MPOLECCHI, SHEFT 114, SHEPFMFI, MPOLUECCHI
Hanpumep, H®POPMALLAA, : Hanpumep,
nocTABLLMKA Hanpumep, MHCDOPMAU.Mﬂ, MoTpetuTenn
'[E’”WF“*HH‘”":| B thopme Hanpumep, (BHyTPEHHErD
WKW BHELUHEMD ),
har paB iR, MaTepuanoe, B (hopme WAKW BHELW Hera),
ApyTHX Pecypcos, npoyKumMN, APy TAx
COOTBETCTEYHILLMK TpeGoBaH Wi ey, COOTBETCTEY HOLWL WX
2AWNHTE e COBAHHEIX IaMHTEPECOBaHHEIK
CTOPOH Pelierns CTOPOH

Bo3mMoxHEIE CpeAcTER YNP aBNEHNA
A TAIOKE KOHTPOAEHEIE TOUKK 4NH
MOHUTOPUHE W W3MER eHWT pesyNETaToE
JeATentHoCTH

Puc. 3 CxemaTnuHoe n3obpakeHue 3JIeMeHTOB IpoIiecca

Paspen 5. Ceprudpuxamusa ICK

3apanus no teme 1. IIponenyps! ceprudpukanuu 1 uHcneKnuoHHoro kourposuasa UCK.

PazpaboTaTh aHKeTy —BOMPOCHUK 11l TTpoBesieHus cepTudukarmonHoro ayaura MCK «Ha me-
CTe» NoJipa3fielleHus IPeIIpPUITHS 110 3a/IaHUIO IIperoiaBaTeris.

3afaHus 0 KaXKIOW TeMe BBIIAIOTCS CTYIeHTaM IperojjaBaTejieM U PeruCTPUPYIOTCS B XKYp-
Hasie. 3aJlaHus BBITIOJTHSIOTCS B COOTBETCTBUM C JIEKITMOHHBIM MaTepHajioM, peKOMeHlyeMOu HopMa-
THBHO-TIPABOBOM JIOKyMeHTaIiel U y4eOHO-MeTOIMYeCKUMHU U3JTaHUSIMU:

1. MeitToBa, A. H. CucremMbl MeHe[)kMeHTa KadecTBa : yueOHoe ntocobue / A. H. MeiitoBa. —
PoctoB-na-Ilony : PI'VIIC, 2019. — 90 c. — ISBN 978-5-88814-887-7. — TekcT : 37eKTpOHHbIH //
Jlasb : anekTpoHHO-6MbMoTeuHas cucrema. — URL: https://e.lanbook.com/book/140605

2. Bposun, C. M. CucreMa MeHe[[PKMeHTa KadyeCTBa OpraHU3aluH : yuyeOHoe mocobue / C.M.
Bnosun, T.A. Canumosa, JI.HU. buprokoBa. — Mocksa : UH®PA-M, 2022. — 299 c. — (Briciee 06-
pa3oBanue: bakanaBpuar). — DOI 10.12737/768. - ISBN 978-5-16-005070-6. - TekcrT : 371eKTPOHHBI.
- URL: https://znanium.com/catalog/product/1860359
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Kpurepun onenkmu:
- OLIeHKA «OTJIMYHO» BBHICTABJISIETCS CTYIeHTY, eCIi paboTa BBIIIOJIHEHA B CPOK M B COOTBETCTBUU
€ MeTou4ecKMMU yKazaHusMu Ha 100%, Belpa’keHa JIOTHKA U II0CJIe[J0BaTelbHOCTh MaTeprala;

-0

IIeHKa «XOPOIIO» BBLICTABJIAETCA CTYHOeHTYy, eClIrh pa60Ta BLIIIOJIHEHA B CPOK M B COOTBeT-

CTBHUU C METOJUYECKUMH YKA3dHUSAMHU Hd 90%, BbIpd’XeHad JIOT'MKa U I10CJIe0BATeJIbHOCTb MaTepHraild;

-0

IIeHKa «yIOBJIETBOPHUTEJILHO)» BLICTABIIACTCA CTYOEHTY, eClini pa60Ta BLITIO/JIHEHd B CPOK U B

COOTBETCTBHUHU C METOONYECKUMH YKA3dHUSAMU HA 80%, HUMeroTCA HpOGJ’IEMbI H3JI0KeHUs MaTepuaiia;

-0

IIeHKa «HeYyIOBJIETBOPUTEJIbHO» BLICTABIIAECTCA CTYIAEeHTY, eClIrk pa60Ta BBIIIOJIHEHA B COOT-

BEeTCTBUU C MeTOJJUYeCKNMHU YKa3daHUIMH MeHee, YeM Hd 80%, HUMeroTCA HpO6H€MbI H3JI0’KeHHs MaTe-

puasna wiv

U N -

N hs NN =

8.
QFD-anan
9.
10.
11.
12.
13.
14.
15.
16.
17.

N~ WN—

ecyii paboTa BBITIOJIHEHA He B CPOK, YKa3aHHBIM MperojjaBaTeieM.

BOIIpOCbI i KOJUIOKBHYMa
110 TUCITUILJTHHEe I/IHTEI‘pI/IPOBaHHBIe CHCTEMBI Ka4YeCTBa

Paspen 1. BBenenue B ynpaBiieHHe KaueCTBOM
Cy1HoCTb KauecTBa U yIIpaBJieHHsI KAUeCTBOM.
Ilenu v 3aaun yrpaBjieHUs] KAYeCTBOM.
Craniuuy pa3BUTHS yIIpaBJIeHHsl Ka4eCTBOM.
OcHOBHBIE PHUCKH KayeCTBa.
OrnpernieneHye cTenieHW pUcka U GakTOpPbI, ONpefiefisiolye 3Ty CTelleHb.
MeHne[>KMeHT pUCKa B CUCTeMax KadecTBa.

Paspen 2. Cucremsl ynpaBiieHHsI Ka4eCTBOM

OBOJIIOLINS CUCTEM YIIPaBJIeHUs] Ka4eCTBOM.

Pa3Butre cucreMHOro nojaxoja K yrpaBJIeHUIO Ka4eCTBOM.

Cucrema ¢paxkTopoB, BIUSIONMX HAa KA4eCTBO.

ba3oBas koHIenIus U UeosIorus BceoOIero yrpasieHns KaueCTBOM.

Metob! ylipaBileHHs Ka4eCTBOM.

Hamnpasiienue BIvsHUS [TOKa3aTesied Ha Ka4eCTBO 0OBEKTOB.

['pynmsl mokasaresei Ka4yecTBa OlleHMBaeMOM IIPOIYKIIUHU.

[Tepexon oT notpebuTtenbCKkux TpeGOBaHWKM K KOHCTPYKTHMBHBIM IlapaMeTpaM (BKJIrOYast
u3).

VYnpasiieHne KaueCTBOM Ha BCeX 3Tallax >KU3HEHHOI'O IIUKJIa IPOIYKIMH (TIeTJIs KaueCTBa).

Merto/ibl yIipaBileHHs] Ka4eCTBOM, UX KJIaCCU(PUKAIIHS.

CraTucThYecKre MeTOJbl yIpaBjIeHUs! Ka4eCTBOM.

Metojibl MOJiesTMpoBaHUs (TUTAHUPOBAHUS) KaueCTBa.

[TonsTHe cuctem kadecTBa.

OcCHOBHBIe TepMUHBI U OIIpeJieJIeHUsl.

[lenu, 3amauy, IPUHIIMIILI CUCTEM KavyeCTBa.

Bunp! cucrem kadecTsa.

3arHTepecoBaHHbIe CTOPOHBI B IPUMEHEeHNH CUCTeM KaueCTBa.

Pasnen 3. UnrerpupoBannsbie cucremMbl kKadyectBa (MCK)
[Tonsitue, HazHaueHue u peumyiectsa MCK.
[Tonsitue, HazHauenue u gocrouHcrsa UCK.
MoTuBHI, peuMyIIiecTBa ¥ MpuHIUIBI co3nanus UCK.
Bupel cucrem kadecTBa, X XapaKTepUCTUKH.
Monenu (6a3oBas ¥ gononHUTENbHAs) U cTpykTypa UCK.
HopmaTuBHO-11paBoBast 6a3a B 06J1aCTV UHTeIpUpyeMbIX CUCTeM KauecTBa.
bazosrsie cranmapTei: cepur UCO 9000.
JlononaurtenpHble cTanaapTsl B obnactu UCK.
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Pazpen 4. Metomoiorusa co3ganusa MCK

1. Paspabotka u BHenpenue UCK.

2. Bbibop MHTErpupyembix CUCTEM KaueCcTBa 0Aa30BbIX U JIOMOIHUTEJIbHbIX.

3. 0630p bH3HEC-TIPOIECCOB OPraHU3AIMK U B3aUMOEHCTBHS C BHEITHUMH 3aMHTEepPeCOBaH-
HBIMU CTOPOHAMH.

4. Onmnpenenenuve ctpyktypbl MCK.

5. IlpoBeneHue OIleHOYHOTO ayJWTa: BhIsBIeHHe OCHOBHBIX mapamerpoB MCK, meneit, npo-
I[eCCOB, JJIEMEHTOB.

6. JoxymentupoBanue VCK.

7. Peamuzanug UCK.

8. OmnpeneneHve CTpyKTYphl HOKyMeHTaluu, ¢popm, npaBuwil opopMmileHHs, ydeTa, ob0opoTa,
aKTyaJIM3allyy.

9. JlokymeHTHpOBaHMe pabOYKX MPOILeypP, IPOILIeCCOB, PerjaMeHTOB U T.J.

10. ToxymenTtupoBanHas 6a3za MCK: pykoBojcTBa, OJI0XKeHUs, UHCTPYKIUHU, CTaHAAPTHI, Me-
TOAVKY, NTPUKA3bl, CUCTEMA 3aMUCeH U T.II.

11. IIpouenypa peanuzannu MCK Ha ocHoBe PDCA-Monenu.

12. Peanmuzanust UCK Ha ocHOBe 1poriecCHOM MOJIeNH.

13. V3mepeHusi ¥ MOHUTOPUHT 3JIEMEHTOB U IIPOIECCOB.

14. TlpoBeneHve BHyTPeHHUX ayIUTOB.

15. AHanmu3 co CTOpOHBI PYKOBO/ICTBA.

16. Ananu3z 3¢ppeKTUBHOCTH U pe3ysibTaTUBHOCTU pyHKIMOoHUpYoleid UCK.

17. ludposbie unctpymentsl B UCK.

Pazpnen 5. Cepruduxkamua UCK

VYyactuuku ceprudukanuu UCK, ux pyHkimu.
Haznauenue rnipeficTaBrTeiell pyKOBOZACTBA OpraHu3aiiyu, npeacrasistonmx MCK.
Bribop opraHa 1o ceptudukaIumu.

4. Onmnpenenenue 1esed, GyHKIHUN U 3a7ja4 YIACTHUKOB CEepTUOHUKAIIMU BCEX 3aWHTEpeCOBaH-
HBIX B HEM CTOPOH.

5. Ilpornenypsl ceprudukanuu v UHCIeKIMoHHOTo kKoHTposst MCK.

6. Ilpumenenne uHPOPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUNM TPU CepTUdHKAIUU

W=

HUCK.

Kpurepuu onenku:

- OIleHKa «OTJIMYHO» BBICTABIISIETCS CTYHEHTYy, eClii OH aKTMBHO y4acTBOBajJ B paboTe Ha
[IPAaKTHUYeCKOM 3aHSTHH, IIOJTOTOBWI U CBOEBpEMEeHHO Ipe/IbsBUJI 3a/laHKe B TUCbMEHHOM BUJIE;

- OIleHKA «XOPOILI0» - HeIOCTaTOYHOe y4yacTye B paboTe, 3afiaHre ObUIO CIAHO CBOEBPEMEeHHO;

- OIleHKa «yJIOBJIETBOPUTEIILHOY - eCIIY 3aJJaHHe C/IaeTCs, HO HeCBOeBPeMeHHO;

- OIleHKA «HEeYJIOBJIETBOPUTEIbHOY» BBICTABJISIETCS CTYJIeHTY, eI CTy/IeHT He CIIPaBUJICS C 3a-
JlaHUEM.

Temsl pedepaToB WM COOOIIIEHUIH
no quciumimHe MHTerpupoBaHHbIe CHCTeMBbI KayecTBa
Bun pabotbi: TeMbl BLIOMPAIOTCS CTy/IEHTAMU CaMOCTOSITEJTbHO C 00sI13aTeTbHOW perucTpamuen
B XXypHaJle npenojiaBaTesist. CTyJIeHT JTOJDKeH BbIOPAaTh U3 Pa3HbIX Pa3ziesioB JBe TeMBI: 10 OJJHOU TemMe
roTOBUTCS pedepar, 110 Jpyroi Teme — COOOIIIeHue.

Pa3nen 1. BBenenue B ynipaBjieHue KaueCTBOM
1. 3OBoJonus MOJX0/IOB K YIIPaBJIeHUIO Ka4eCTBOM.
2. KoHkypeHTOCIIOCOOHOCTh OpraHMU3alii, KaKk OCHOBHOM JIBUTaTellb IPOIeCCOB yIpaBIeHUs
KaueCTBOM.
3. HampaBnenus fanbHeiIero pa3BUTUs MOAXO/IOB B yIIpaBJeHUH KaueCTBOM.
4. KauecTBo XU3HEAESITeTLHOCTH.
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OcHOBHBIe 3aKOHBI Pa3BUTHS 00I1IeCTBa.
Mopens Kano.
7. Buppl yiep6a, BbI3bIBAeMbIMU Pa3IMYHBIMU PUCKAMHU, JIONIOJIHUTEIIbHbIE PACXO/IbI.

2]

Paspnen 2. Cucremsl ynpaBiieHHsI Ka4eCTBOM
PasBrTHe cranapTy3anuu B 06J1aCTy yIIpaBiieHHUsI KaueCTBOM.
MupoBble 0CHOBOIIOJIO>KHUKHY yIIpaBileHus (MeHe)KMeHTa) KauecTBa.
OcHOBHBIE CTaIUY Pa3BUTHS CUCTEM YIIPaBJIeHUs Ka4eCTBOM (IISITh 3Be31).
Konnennus Bceobiero ynpasienust kadectrsoM (TQM).
OcnHoBormnooxxuauku (TQM).
HenpepriBHOe yiyullleHHe KauecTBa.
ObecnieueHre Ka4ecTBa U3MepPEeHUH.
OcCHOBHBIe NIpeuMYIIeCTBa OPraHM3allUi OT BHeJIPeHUsI CUCTeM KadyeCTBa.

NN~

Paznen 3. UnTerpupoBannsbie cucreMs! kadectBa (MCK)

MHoroob6pa3ue HHTerpUpPyeMbIX CUCTeM KauecTBa.
OTpacsieBble 0COOEHHOCTH B IPUMEHEHHUH CUCTeM KaueCTBa.
Buner v knmaccudukarus Mojiesiel CUCTeM KauecTBa.

4. MexayHapo[HbIe U HaIlMOHAJIbHBIe CTAaHIAPTHI HAa CUCTEMbl KaueCcTBa B 001aCTU MeHeX-
MeHTa KayecTBa, MeHe[>)KMeHTa 0e301acCHOCTU MHINEeBOM IMPOIYKIMH, MeHeKMeHTa 06e30macHOCTH
TPy/la U OXpaHbl 3]JOPOBbsI, 3KOJIOTMYECKOTO MeHeJ[)KMeHTa, MeHe[)KMeHTa WHPOPMAIIMOHHON 0e3-
OIIACHOCTH, MEHe/IP)KMeHTa PUCKOB, MeHe[[XKMeHTa IOKyMeHTallluel U 3alUCsIMU U Jp. (110 BHIOOPY).

WK

Paznen 4. Meronmosorus co3gauuga UCK

1. Omnpepesnenue 3pdexkTBHOCTU B3auMoencTBrst komnoneHToB MCK.

2. HudopmupoBaHue u o0ydeHHe COTPYIHHUKOB (IIepCOHAA) OpPraHMW3allud HOBBIM MeTo[aM
paboTHI.

3. MeHemKMeHT IOKYMEHTAlluU U 3alucei: pa3paboTka JOKyMeHTaIlid, YTBepXKieHue, pac-
CBIJTKA, 03HAKOMJIEHHE COTPYIHUKOB, IPUMeHeHNe, aKTyalu3allysl.

4. bnok-cxema PDCA-Mmoneny.

5. OcobeHHOCTU BHeJpeHUs, OAAEPXXKU U fanbHeiiiero pa3sutus UCK B 3aBucuMoctu oT
BbIOpaHHOU Mojienu (cpenictBa) peanusanuu UCK.

6. Mertonabl coBepiieHcTBoBaHust MCK.

7. 1lpunHsTHE 060CHOBAHHBIX pellleHU! NpyU coBepiieHcTBoBaHUM M CK.

8. Ilpumenenue MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHM [Jis COBEepIIeHCTBOBA-
HUsI, OIEPAaTUBHOCTU U pe3yibTaTUBHOCTH yrpasiienus UCK.

Paspen 5. Ceprudpuxamus ICK
1. IloaroroBka nmepconana k ceprudukaiuu UCK.
2. IlpeumymiectBa ceprudukanuu UCK.
3. HopmarvBHas 6a3a B 006/1acTH IpaBWI U NOPSKa CepTUPUKAIIMU UHTETPUPOBAHHBIX CH-
creM kadectsa: 'OCT P MUCO 17021, TOCT P MCO 19011, I'OCT P 55568-2013, 'OCT P 53755-
2020 u mp.

Kpurepuu onenku:

- OIleHKAa «OTJIMYHO» BBICTABIISIETCS CTYAEHTY, eciiu 1okiIajl (pedepar) oTpaskaeT COBpeMeHHOe
COCTOSIHME pacCMaTpHUBaeMOro BOIPOCA, IPU HAITMCAHWUH UCII0JIb30BAJINCh COBPeMeHHble UICTOYHUKHU
MHGOpPMallMY U Ha HUX B TEKCTe JIeJIalINCh CCBUIKH;

- OIleHKa «XOPOIIO» - ecyiu okl (pedepar) He B OJHOM Mepe OTpaXkaeT COBPeMeHHOe CO-
CTOSIHMe pacCMaTpHBaeMoro BOIIPOCa;

- OIleHKa «yJIOBJIETBOPUTENILHOY - TeMa B JIokJIafie (pedepare) He pacKphITa.
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Temsbl
no quciuiuinHe MHTerpupoBaHHbIe CHCTEeMBI KayecTBa

VI CAaMOCTOATEJIBHOI'0 H3yYdeHusl, I10 KOTOPbIM IIPOBOUTCS yCTHbIﬁ I INCbMEHHBIH ompoc

©NDUTAWN

Pasnen 1. BBenenue B ynpaBiieHHe KayeCTBOM
KomnoHeHTHI kauecTBa.
OCHOBHBIE TepMUHEI U OIlpe/ie/ieHUs B 00JIaCTH yIIpaBJIeHUs KaueCTBOM.
MHoroacnekTHOCTb Ka4eCTBa.
OcCHOBHBIE KOMIIOHEHTHI Ka4eCTBa.
ACIeKTBI Ka4eCTBa.
Pucku, cBsi3aHHBIE C KQUeCTBOM IIPOJYKIUH.
PuckopreHTHpPOBaHHBIM [T0/IXO]] K YIIPaBJIeHNIO Ka4eCTBOM.
HopmaTtuBHoe obecnieuenue ynpasienust puckamu: 'OCT P 51897-2021, 'OCT P UCO

31000- 2019 I'OCT P UCO /M3K 31010-2021, 'OCT P M3K 62502 -2014, T'OCT P M3K 62508.

NoUuhsWuN—

LIUH.

®

1.
2.
3.
4.

Pa3zgen 2. Cucrems! ynpaBieHHsi Ka4eCTBOM
[Ipemuu kauecrsa.
HampaBnenus ganbHeIero pa3BuTus CUCTeM KadeCTBa.
duiocodust ¥ TPUHLIUIIEI JleMUHTa B yIIpaBjeHUU KaueCTBOM.
®ynknuu TQM.
ITokasaTenu ka4ecTBa U UX (pOPMUPOBAHUE.
Br160p HOMeHKJIaTyphI ITOKa3aTesiel, UCI0JIb3yeMbIX B OIleHKe.
OKcnepTHbIN, AuddepeHITMaTbHbI U KOMIJIEKCHBIM MEeTOJIbl OIIeHKHA KadeCTBa MPOIYK-

Cemb IMTPOCTBIX MEeTOJI0B KOHTPOJIA Ka4eCTBAd.
CeMb HOBBIX HWHCTPYMEHTOB YIIpaBJIEHUSI KAa9eCTBOM.

Paznen 3. UnTerpupoBannrie cucremMs! kadectBa (MCK)
MHoroobpa3ue cuctem KadecTBa.
O6nactu npumenenus: MCK.
OTtpacneBbie ocobennoctyu UCK.
OcHoBHble nonoxeHuss P3 «O TeXHUYECKOM peryJIMpoBaHUN» U APYTMX 3aKOHOB B 06Ja-

CTH IIpUMeHeHnda CUCTeEM obecredyeHHs KauyecTBa ¥ 0e30I1aCHOCTH MUIIEBOH MMpOAYKIIHH.

5.

HomnonmuurensHble cTangapThl B obmactu UCK: cepun UCO 14000, TOCT P UCO 22000,

cepur OHSAS 18000, cepun UCO 45000, cepun UCO 27000, cepun UCO 31000, cepun UCO 30300,
cepun MCO 10000, crangaptel FSA, crangaptet GMP u np.

1.

Pasnen 4. Metononorus cosganusa ICK
OcHOBHBIE TIOJIOXKEHHUs CTaHJapTa PykoBoncTBy M mpakTudeckomy rnpuMeHennio MCK

['OCT P 58542-2019.

2.

PN AW

TOB.
9.

Cosznanve pabouelt TpymIbL.

[TonroroBka MCXOAHBIX TAHHBIX.

[ToaroroBka k cepTudUKaIry.

HoxymentrpoBanue UCK.

CpenctBa peanuzaruu UCK.

brnok-cxema PDCA-monenu.

HcnomnpzoBanue pexkomenpanuii I'OCT P MCO 19011 npu npoBefeHny BHYTPeHHUX ay[u-

PazpaboTka ¥ peanuszainusi IpefylpeXJaloluX KW KOPPeKTHUPYIOIIMX MepOIpUSTHH U

o1eHKa ux 3OeKTUBHOCTH.
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Paspen 5. Ceprudpuxamusa ICK
1. 3ramsl u nporeaypsl ceprudukanu MCK: momaya 3asBKky, omnpejiesieHre CTOMMOCTH, 3a-
KJIFOUeHMe JIOroBopa Ha cepTuduKaiuio, aHaiu3 fokymeHToB MCK, npoBefenye cepTUdUKaIOHHOIO
ayJuTa, aHa/lIMW3 pe3yJsIbTaTOB ay[uTa, BO3MOXKHble KOPPeKTHPYIOIIe MepOIpPUSTHSI U CPOKU HX BBI-
IIOJIHEeHUS], Bbllaua CepTUQUKaTA IIPU MOJIOXKUTEIbHOM pellleHHH, 3aK/II04YeHre I0roBopa Ha IIpoBeie-
HUe WHCIeKIIMOHHOI'0 KOHTPOIS, IIpUMeHeHre 3HaKOB COOTBETCTBUSI.
2. Pacupenue unu cyxxenrve obnactu cepruduxanuu MCK.

Kpurepuu onenku:

- OIleHKa «OTJINYHO» BBICTABJISIETCSI CTYHEHTYy, eCiii OH aKTHMBHO y4acTBOBaJ B paboTe Ha
[IPAaKTUYeCKOM 3aHSTUM OTBedall Ha I10CTaBJIeHHbIe BOIIPOCH!, B IIOJIHOM Mepe pacKpblBasi UX CYTb, JIU-
60 MOATOTOBWII M CBOEBPEMEHHO IIpe/IbsIBUII 3a/JaHKe B IIMCbMEHHOM BU/JIE;

- OLleHKa «XOpOUIO» - He[IOCTaTOYHOe ydacTue B paboTe, OTBevyasl Ha IIOCTaBJleHHbIe eMy BO-
IIPOCHI, HO He B IIOJIHOM Mepe pacKpbIBasi X COj/lep)kaHue, JIMOO0 3ajjaHue ObIJIO CJaHO CBOeBPeMeHHO,
HO MMeIOTCSI HellOJIHbIe OTBETH;

- OIleHKa «yAOBJIeTBOPUTEJILHO» - HelIPaBUJIbHO OTBeyasl Ha IIO0CTaBJIeHHble BOIIPOCHI WU He-
CBOEBPEMEeHHO C/1ajl 3a/laHue.

KoMIUIeKT TecToBBIX 3aJlaHuN
JId IIpoBeieHHU s TeKYIIero KOHTpoJis 3HAHUH CTYAE€HTOB
110 TUCITUILJTHHEe I/IHTEI‘pI/IPOBaHHBIe CHCTEMBbI Ka4YeCTBa

No Paznen Komnnuectso
BOITPOCOB
1 BBezieHue B ynpaBiieHHe Ka4eCTBOM 10
2 | CucreMsl yIipaBiieHHs KaueCTBOM 30
3 | MaterpupoBanubie cucteMbl kadecTBa (MCK) 20
4 | Metopomorus cospanus MCK 20
5 | Ceprudukanus MCK 20
Bcero 100

Kpurepuu onenku:

Kaxpapiii npaBuibHBINA OTBeT TecTa onleHuBaercs B 0,5 6ajuia, T. e. MakCMMaJlbHas OIleHKa 3a
TeCT C JlecsiTbio BolpocaMu — 5 6amsos. KonmryecTBo 6au1oB 3a TeCTUpOBaHMe BXOUT B OOIIYIO CyM-
MY OIleHKU 3HaHUM CTyJieHTa

TeMbI KOHTPOJIBHBIX PadoT
no guciuiinHe MHTerpupoBaHHbie CHCTEeMBI KadyecTBa
KonTponbHas paboTa BBINOIHSIETCS! CTyIeHTaMU B COOTBETCTBUM C TpeOOBAaHUSIMU MeTOJU-
YeCKUX YKa3aHUM:
1. CucremMbl KadecTBa: MeTOAUYECKHe yKa3aHMsl [0 BBHINOJHEHUIO KOHTPOJIbHOM pabotsl/ Ho-

BOCHUO. TOC. arpap. YH-T: buosioro-texsoi. ¢ak.; Cocr. , H.A. JlenuBkuHa. — 2-e u3[l. Ie-
pepab. u gorn. — HoBocubupck, 2022. — 19 ¢. (ObC «HI'AY»)

Tembl KOHTPOJIBHOM PabOTHI:

— Pa3paboTka CTpyKTypbI (MOJIeJIN) HHTETPUPOBAHHOM CUCTEMbI KaUeCTBa JJIs OpraHU3aIHii
TI0 HATIPaBJIEHUIO JIeATeIbHOCTH: PACTEHUEBOTYeCKOM, )KUBOTHOBOIUYECKOM HJTH TI0 TepepaboTKe C.-X.
CBIpbs (110 BBIOOPY).

— PaspaboTka mAoOKyMeHTallMuM 2-TO YpOBHS [Jii BHelpeHHs 0a30BbIX/ OMOJIHUTENIb-
HBIX/MHTEIPUPOBAHHBIX CUCTeM MeHe/>)KMeHTa KauecTBa Ha MPeIpUsITUU (B OpraHU3alin).

— Paspabotka pokymenrtanuu HMCK 3-ro ypoBHS Ha ypOBHe IlepCcOHajla WJIM IIPOLIeCCOB.
Hamnpumep, IpoeKThl AO/PKHOCTHBIX MHCTPYKIMH, KapThl IIPOIIECCOB U AP.
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[To >xeaHuIo U MO COTIIACOBAHUIO C IperiojjaBaTesieM CTYeHT MOXeT BbIOpaTh APYTYIO TEMY
KOHTPOJIbHOM paboThl. TeMa KOHTPOJIbHOM PaboThI I0/KHA COITPOBOXKIATHCS 00s13aTeNTbHON pery-
CTpaIyel B )KypHaJie Y BeAyIero mpenojiaBaTesis.

Kpurepumn onenku:
- OIleHKA «3a4YTeHO» BBICTABJISIETCS CTYHEHTY, eCJIM OH pellusl BCe 3a/IaHHs KOHTPOJIbHOM pabo-
Tbl, 0POPMUJI KX COOTBETCTBYIOIIUM 006pa3oM, CMOT ITPaBUJIbHO OTBETUTh ITPU HEOOXOJIMMOCTH HA BO-
IIPOCHI NIperojiaBaTesis [0 CYIIeCTBY pelllaeMbIX 33/1aY;
- OlleHKa «He 3a4TeHO0» BBICTABIISIETCS! CTY/IeHTY, eCJIM OH He pellwl WIA He IpeloCTaBUJl Bce
3a[laHusl KOHTPOJIbHOW paboThl, MO0 pelins 3aflaHusl IPYroro BaphaHTa, He CMOT MPaBWIbHO OTBe-
TUTb HA BOIIPOCHI MIPernojiaBare’is M0 CyIeCTBY pelllaeMbIX 3ajiay.

Crrcok BONIpoCOB /s IOATOTOBKH K 3a4eTy
no quciuiinHe MHTerpupoBaHHbIe CHCTeMBbI KayecTBa

Popmupyemas kommnerennus «[IK - 6 CriocobeH ocyIecTBiISTh MEPOIIPUSITUS 110 YIIpaBiie-
HHUIO KQ4eCTBOM IMPOIeccaMu MMPOU3BOJICTBA, XpPaHEHHUs U IepepaboTKU CelTbCKOXO03SIMCTBEHHOM Mpo-
YKL

1. 3BoJronus MOJIX0/IOB K YIIPaBJIEHUIO Ka4eCTBOM.

2. CymniHoCTb KayecTBa M YIIPaBJIeHUs KAYeCTBOM.

3. llenu u 3apa4u yIipaBjieHUs] KQueCTBOM.

4. KonHkypeHTOCIOCOOHOCTh OpPraHM3allii, Kak OCHOBHOM JIBUTaTeJIb MIPOIIeCCOB YIIpaBJIeHUs
KaueCTBOM.

5. HamnpaBnenus nanbHelIero pa3BUTHS IOJIXO/IOB B YIIPAaBJIeHUM KauyeCTBOM.

6. OcHOBHbIE KOMIIOHEHThI Ka4eCTBa.

7. KauecTBO XH3HeAes TeTbHOCTH.

8. AcriekTsl KauecTBa.

9. Mopuens Kano.

10. Buns! yiiep6a, BbI3bIBaeMbIMU Pa3jIMYHBIMU PUCKaMU, OTIOTHUTENIbHbIE PACXO/BI.

11. Omnpepenenue crereHy pucka U GpakTOpkl, ONpeiefistolye 3Ty CTelleHb.

12. PrckopreHTHpOBaHHBIN MOJXO0/]] K YIIPABIEHUIO KaueCTBOM.

13. MeHemxMeHT pUCKa B CCTeMax KauyecTBa.

14. HopmartuBHOe obecrieueHre yIpaBeHUs] pUCKAMHU.

15. PasBuTre cUCTeMHOro MOJX0AAa K YIIPaBJIeHHIO KaueCTBOM.

16. Pa3zBuTure cTaHgapTU3anyy B 00J1aCTH yIIPaBIeHUs] KAYeCTBOM.

17. MupoBble OCHOBOIOJIOXXHUKY yTIpaBjieHus (MeHeP)KMeHTa) KaueCTBa.

18. OcHOBHBIe CTaIUM pa3BUTHS CUCTEM yIPABJIEHUS Ka4eCTBOM (TISITh 3Be31).

19. IIpemuu kauecTsa.

20. HampaBrienwusi gajibHeuIIero pa3BuTHsI CUCTEM KaueCTBa.

21. Konrnemnmus Bceobirero ynpasienus: kadectsom (TQM).

22. Cucrema pakTOpOB, BIHSIONINX HA Ka4eCTBO.

23. OcuoBonosoxuuxku TQM.

24. Ba3oBasi KOHIIENIIUS U UIe0JIOTHSI BCeOoOIero yrpaBieHus: KaueCTBOM.

25. ®unocodus v NpyHIMUIEL [leMUHra B yIIpaBieHUHd KaueCTBOM.

26. Pynkiuu TQM.

27. VmpaBieHue Ka4eCcTBOM Ha BCeX 3Tallax >KM3HEeHHOTO IUKJIa MPOAYKINH (T1eTsIsl KauecTBa).

28. HemnpepbiBHOe yiy4llleHMe KayecTBa.

29. IlokazaTenu kayecTBa U X GOPMHUPOBaAHHE.

30. I'pynmel nokasaTesei KayecTBa OlleHUBAeMOM IPOTYKIIAH.

31. Ilepexon oT moTpeOuTENbCKUX TpeOOBaHMM K KOHCTPYKTUBHBIM I1apameTpaM (BKJIIOYasi
QFD-ananu3).

32. OxcriepTHbIH, nrddepeHITNaTbHbI U KOMITJIEKCHBIM MeTOJIbl OIeHKHA KauecTBa IPOAYK-
IUU.
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33. ObecniedyeHre KayecTBa U3MEPeHUH.

34. Mero/ibl YIIpaB/IeHHsI KAUeCTBOM, UX KJIACCUDHUKAIIHS.

35. CraTucTh4yecKye MeTOoAbl YIIpaBJIeH!s KaueCTBOM.

36. CeMb MPOCTBHIX METO/IOB KOHTPOJISI KAYeCTBa.

37. CeMb HOBBIX MHCTPYMEHTOB yIIPaBJIEHUS] KAYEeCTBOM.

38. Metonbl MojiesTipoBaHus (TUTAHUPOBAHMS) KaueCTBa.

39. IlonsiTme cucreM KauecTBa.

40. Ienwm, 3amayuu, MPUHITATIBI CUCTEM KayecTBa.

41. OcHOBHBIE NTPEUMYIIIeCTBAa OpPraHU3allUK OT BHEJIPeHUs! CUCTEM KauecTBa.

42. 3amHTepecOBaHHbIE CTOPOHBI B IPUMEHEHUH CHCTEM KadecTBa.

43. Bupel cucTem KaveCTBa.

44. Tlonsatue, HazHaudeHue u nocrouncrsa UCK.

45. MotuBbl, ITpeuMy1IecTBa U NpuHIUILI co3aanus MCK.

46. Mopenu (6a3oBas u fgornosnHuTebHast) U cTpykTypa UCK.

47. MHoroobpasve UHTEIPUPYeMbIX CUCTEM KauecCTBa.

48. O6nactu npumenenus UCK.

49. Bupsl cucTeM KavyecTBa, X XapaKTePUCTHUKH.

50. OrtpacrneBble 0COOEHHOCTH B IPUMEHEHUHU CUCTeM KauecCTBa.

51. Bunpb! u kitaccudukanys Mojieseil CUCTeM KadyecTBa.

52. HopmaruBHo-1paBoBasi 6a3a B 00J1aCTH UHTETPUPyeMbIX CUCTEM KadyeCTBa.

53. OcHoBHble nonoxeHuss P3 «O TeXHUYECKOM peryJIMpoBaHUK» U APYTMX 3aKOHOB B 00Ja-
CTU TIpUMEeHeHUsI chcTeM obecriedeHus KadyecTBa U 6@3011aCHOCTH MUILEeBOM POy KITHH.

54. MexayHapo[iHble ¥ HAaI[MOHAIbHbIe CTAHJAPThl Ha CUCTeMbI KauecTBa.

55. baszoBbie cranmaptsi: cepun KCO 9000.

56. JlononuurenbHble cTaHaapThl B obmactu MCK.

57. Paspabotka u BHegpenre UCK.

58. OcHOBHBIe TOIOXeHHUs CTaHJapTa PykoBoncTBy M mpakTudeckomy npuMeHeHnto HMCK
['OCT P 58542-2019.

59. BrIbop uHTErprpyeMbIX CUCTEM KayecTBa 0Aa30BbIX U JIONIOJIHUTEJIbHBIX.

60. Omnpenenenue 3¢pQeKTUBHOCTH B3aUMOJIEMCTBHS KOMIIOHEHTOB WHTEIPUPYEMBbIX CHCTeM
KauecTBa.

61. O630p OM3HEC-TIPOIECCOB OpraHU3aAlMM U B3aUMOJENCTBHUS C BHEITHUMU 3aMHTEPEeCOBaH-
HBIMU CTOPOHAMH.

62. Onpepenenue crpykrypsl UCK.

63. IIpoBeneHMe OLIEHOYHOTO ayJWTa: BbIsiBJIeHHMe OCHOBHBIX napametrpoB WCK, mesnei, npo-
1[eCCOB, JIeMeHTOB.

64. MudopmupoBanue u 00ydeHre COTPYIHUKOB (IlepCOHAJIa) OPraHU3allid HOBBIM MeTOoIaM
paboTHI.

65. JlokymentupoBanue MCK.

66. loxymeHTHpOBaHMe pabouux MpoIelyp, IPOIeccoB, PeriaMeHToB U T.]I.

67. OnpeneneHre CTPYKTYphl JIOKyMeHTanuu, ¢popm, npaBwi odopmileHHus, ydera, 0060pOTa,
aKTyaJIM3allyy.

68. JlokymentupoBanHas 6a3za MCK: pykoBojicTBa, OI0XKeHUs, UHCTPYKIIMHU, CTaHAAPTHI, Me-
TOAWKY, TTPUKA3bl, CUCTEMA 3alUCeH U T.II.

69. MeHemKkMeHT JOKyMEeHTAIlMM U 3alrcel: pa3paboTka OKyMeHTalll, YTBepXKIeHue, pac-
CBIJIKA, O3HAKOMJIEHHe COTPYAHUKOB, IPUMeHeHNe, aKTyalnu3allysl.

70. CpencrBa peanuzanuu UCK.

71. Ilponenypa peanusaruu MCK Ha ocHoBe PDCA-Mopenu.

72. bnok-cxema PDCA-monenu.

73. Peammzanus MCK Ha ocHOBe TIpo1ieCCHOM MOJIeNH.

74. OcobeHHOCTH BHeJpeHUs, MOJIep>XKKU U JanbHedero pazsutust UCK B 3aBucuMoctu ot
BbIOpaHHOM Mofienu (cpesicTBa) peanusanuu MCK.

75. Metonpb! coBepuieHcTBoBaHus MCK.
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76. V3MepeHHs 1 MOHUTOPUHT 3JIeMEHTOB U MPOIECCOB.

77. llpoBeneHre BHYTPEHHUX ayIUTOB, UCIOIb30oBaHue pekomeHaarnui 'OCT P UCO 19011.

78. Anamuz UCK co cTopoHbI pyKOBOJCTBA U IPUHSATHE 0OOCHOBAHHBIX PEIIeHUH.

79. Anammu3 3¢eKTUBHOCTH U pe3yibTaTuBHOCTU pyHKIMoHUpYyomeid UCK.

80. PaspaboTka u peanuszanusi NpefylpeXJaloluX M KOPPeKTHPYIOLIMX MepOIpUsTUH U
orleHKa ux 3OEeKTUBHOCTH.

81. IlpumeHenue MHGPOPMaLIMOHHO-KOMMYHUKAIIUOHHBIX TEeXHOJIOTMM /JIl COBEepIIeHCTBOBA-
HUS$l, OTIePaTUBHOCTH U pe3ysibTaTuBHOCTH yrpasieHus MCK.

82. lludposbie nucrpymenTsl B UCK.

83. VYwuactauku ceprudukarmu UCK, ux pyHKIHH.

84. TlonroroBka mepconana k ceprudukanvu MCK. Hasnauenue npepcraButesneil pyKoBoJ-
CTBa opraHu3aruu, npeacrasistomux UCK.

85. Omnpenernenue neneil, GyHKIMHN U 33/1a4 yYaCTHUKOB CepTUPHUKAIIMY BCeX 3aUHTepecOBaH-
HBIX B Hell cTOpoH. Beibop oprana mo ceptTuduKaiiyu.

86. OTtanml ¥ nporeiypsl cepTudUKalUK ¥ MHCIeKIIMoHHOro KoHTposist UCK.

87. Pacmpenue unu cyxenue obmactu ceprudukainuu UCK.

88. IlpenmymectBa ceprudukanuu UCK.

89. IIpumenenve WHPOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTMM IIpU CepTUPHUKALNUA
HCK.

90. HopmatuBHas 6a3a B 00J1aCTH MpaBWI U MOpsiiKa CepTUdUKAIIMA MHTETPUPOBAHHBIX CU-
CTeM KaueCTBa.

Kpurepuu onenku (3auer):

- OIIEHKA «3aYTEeHO» BBICTABJISIETCS CTYIEHTY, eCJIM OH BJIaJieeT 3HAHUSMH JTUCITUIUIMHBI (MOTYT
MMeThCs TPOOeJTbl TOJIBKO B HEKOTOPBIX, 0COOEHHO CIIOXKHBIX pa3jieflaX); CaMOCTOSITeIbHO WM OTYa-
CTH TIPU HABOJISIIIMX BOMPOCAX JJAET MOJHOIEHHBbIE OTBEThI HAa BONPOCHI; HE BCET/Ia MOXeT BbIIeTUTh
HauboJiee CylieCTBEHHOe, He JIOIyCKaeT BMeCTe C TeM Cephe3HbIX OIIMOOK B OTBETAX; U3Y4ui 00s3a-
TEJILHYIO JINTepaTypy, BilajieeT MeTo[0I0THel TUCITUTUTUHBI; TPAKTUYeCKHe HaBBbIKU JIOCTATOYHbIE;

- OIIEHKA «He 3a4YTeHO» BBICTABJISIETCS CTYIEHTY, eCJI OH He OCBOWJI 0653aTeJIbHOrO MUHUMYyMa
3HAHWY TIpeIMeTa, He CIOCOGeH OTBETHTh HAa BOMPOCH JJaXKe TPH JIOTIOTHUTENIbHBIX HABOMSIIUX BO-
Ipocax MpernojiaBaTesis; HeT NPAaKTUYeCKUX HABBIKOB MCIIOJIb30BAaHUsI MaTepHaa.
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3agaHus 11 OlleHKH YPOBHS CpOPMHUPOBAHHOCTH
komneteHuii nmo gucumnae b1.B.J/1B.03.02 MaTerpupoBaHHbie CHCTEMbI KaueCTBa
3aganus s onenku cpopmupoBaHHocTu kommereHiun: «[1K - 6 Cmocoben ocytiecTs-

JIITh MEpPOIPUATHS 110 YIIPaBJIeHUIO Ka4eCTBOM IIPOIeCCaMy IIPOU3BOJICTBA, XPaHEHUs U ITlepepaboTKU
CebCKOX03AMCTBEHHOU IIPOAYKLIUU» &

1. KagectBo — 3TO .......... COOTBETCTBUA COBOKYITHOCTH IIPUCYHIUX XdPAKTEPUCTHUK 00BeKTa

TpeboBaHUSIM. BcTaBbTe ITponyiieHHOe CJIOBO:

OTBeT: cTeneHb

2. Cucrema MeHe)KMeHTa — 3TO COBOKYITHOCTb B3aMMOCBSI3aHHBIX WJIM B3aUMOJIeMCTBYIOIINX
OpraHu3anui... BcraBbTe nporyieHHoe CII0BO:
OTBeT: 371eMeHTOB.

3. K xakoll rpymme npeumyIecTB OpraHU3aluii OTHOCUTCS IOBBIIIIeHWe KOHKYPeHTOCII0C06-

HOCTU"?

. cmpameauyecKue;
. SKOHOMUYecKue;

. PENYMAUUOHHbILE;

. OP2aHU3AUUOHHbIE.
Ortsert: 1.

A WN ~

4. CTpemiieHHe K TOMY, YeM OpraHHM3allisi XOYeT CTaTh, CPOPMYIMPOBAHHOE BBHICIIUM PYKO-

BOACTBOM — 3TO.....

OTBeT: BUIeHUE.

5. HOHTBQP)K)IQHI/IE, IMOCpeACTBOM IIpelCTaB/IeHHA 00OBEeKTHUBHBIX CBUIETeJIbCTB TOro, 4TO

yCTaHOBJIEHHbIe TPeOOBaHMs ObLTM BBITIOJIHEHBI — 3TO...:

cTBe?

1. sKkcnepmusa;

2. Banudayus;

3. GBepugpukauus;

4. KOHmMpom.

OTger: 3.

6. Kakas rpymnmna MeToioB 1103BoJIsieT peliiThb A0 95 % npobiieM, BO3HUKAIOIMX Ha IPOM3BO/-

1. memoObl nnanupoBaHus kauecméa.

2. 7 HOBblx uHCmMpymeHmo6 kKOHmMpoas u ynpabneHus kauecm6om;

3. 7 npocmblx cmamucmuy4eckux Memodo6 KoHmpoJs u ynpabneHus kauecméom;
4. memodust Tazymu;

OtBert: 3.

7. Ha ckonbKUX NpUHIMIIAX Oa3upyeTcsl CTaHapT Ha CUCTeMbl MeHe)kMeHTa kadecTBa [SO

9001:2015::

OTsert: 7.

8. ViyuiieHue pe3ynbTaTUBHOCTU U 3PpPeKTUBHOCTH pabOThI— 3TO IPerMyIllecTBO, KOTOpoe

naet npuniun CMK...(BcTaBbTe nportyiieHHOe CJI0BO):

1. npoueccHblii nodxo0;

2. npuHsmue peweHuli, ocHoBaHHoe Ha cBudemenbcmbax;
3. 63aumodeticmBue pabomHukob;

4. nudepcmbo.

Otser: 2.
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9. Yrto o3navaet nukia PDCA?

1. Jlenatime — IIpo6epstime — /leticm6ytime — IlnaHupytime;
2. Inanupytime — Jlelicm6Bytime — IIpoBepsitime — Jlenatime;
3. Inanupytime — IIpo6epsiime — /leticmBylime — enatime;
4. IInanupytime — enatime — IIpo6epsiime — [eticmBytime.
OTger: 4.

10. Vkaxxure ocHOBHOM 6a30BbIi cTaHjapT st mocrpoenus UCK.
Otset: 'OCT P MCO 9001-2015.

11. VkaxkuTe ceMelCTBO CTaHJIaPTOB, KOTOPbIe MOXHO Hcnojb3oBaTth B MCK miis MeHemxmeH-
Ta pUckKa?

1. cepus HCO 9000;

2. cepusa 14000;

3. cepusa 31000;

4. cepusa 45000.

OrTsert: 3.

12. YkaxxvTe cepyio CTaHJIapTOB, KOTOPbIe MOXHO MCII0Ib30BaTh B MCK 1151 aKosiornyeckoro
MeHeKMeHTa:
Otser: 14000;

13. YkaxuTe ceMeHCTBO CTaHAAPTOB, KOTOPble MOXKHO HCIOJIb30BaTh B UCK 1j11 MeHemxkmeH-
Ta 6€30MaCHOCTH TPyAa U OXPaHbI 3/I0POBbSI?

1. cepus HCO 9000;

2. cepus 14000;

3. cepus 31000;

4. cepusa 45000.

Otser: 4.

Kpurepuu onenku:

- OIIeHKa «OTJIMYHOY» BBICTABJISIETCS CTY/IeHTY, eCJIU MPOIIeHT IPAaBWIbHBIX OTBETOB COCTaBJISIET
80-100%;

- olleHKa «xopo1ioy - 70-79%;

- OIleHKa «y0BJIeTBOPUTENBHOY - 60-69%);

- OIleHKa «HeyI0oBJIeTBOpUTeIbHO» MeHee 60%.

[Ipu nosty4eHUM CTYZEHTOM OIIeHKH «YIOBIETBOPUTEIEHOY, «XOPOIIO» UK «OTIMYHOY», KOM-
MeTeHITHS 110 AUCIUIIIMHe CIUTaeTCss CGOPMHUPOBAHHOM C COOTBETCTBYIOIIUM YPOBHEM.
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MATPHUIA COOTBETCTBH KPUTEPUEB ONEHKH YPOBHIO
CPOPMHUPOBAHHOCTHU KOMIIETEHII

Kputepuu orieHku | YpoBeHb chbOpMHUPOBAHHOCTA KOMITETEHITHI
OreHka 10 NATHOA/VILHOM CHCTeMe
«OmauyHoy» «Buwlcokull ypoBeHby
«Xopowoy» «IloBbluweHHblll ypobBeHby
«YdoBremBopumenbHoy» «Ilopo2o6blil ypobeHb
«HeydoBrem6BopumenbHo» «He docmamouHblii»

O1eHka 1mo cucreMe «3adet — He3ader»

«3aumeHo» «/locmamouHblii»

«He 3aumeHo» «He docmamouHbli»

Mertoanueckue MaTepHasIbl, OIpee/soniye NIpoueaypy OlleHUBaHHUSs 3HAHUM, yMeHUM,
HaBBIKOB U (HJIH) ONBITA AeATeIbHOCTH, XapaKTePHU3yIOIIUX 3Tanbl (OPMHPOBaHHS
KOMIIeTeHITU

1. ITonoxxenue «0 6aﬂﬂbHO-p€ﬁTHHFOBOﬁ cucreme dTTeCTallu CTYJEHTOB»

(https://edubiotech.ru/file/403: pexxuim mocTymna CBOOOIHBIH);

2. llomoxenme «O I[IpoBeleHnHu TeKyllero KOHTPOJId U HpOMe)KYTOqHOfI dTTeCTallu

obyuatontuxcs» (https://edubiotech.ru/file/104821: pexkum mocTymna CBOOOTHBIH).
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