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ITacmopT ¢poHIa 011eHOYHBIX CPeiCTB

Kon xonTponupyemori| HaumeHnoBanue
Ne KonTtponupyemsle paszerns! (TeMbl) KOMIIeTeHIIUU (WK ee | OLeHOYHOTI'O Cpel-
/1 JTMCIUIIMHBI YacCTH) CTBa
BBenenue B cucremMbl ynpaBJieHHsI Kadye- KosokBuym
CTBOM U 0€30IaCHOCTHIO: HenoBas urpa
OBOJTIOIHS CUCTEM YITpaBJIeHHsI KaueCTBOM U [TrucbMeHHbIe 3a-
1 | 6e3omacHOCTbIO, MeTOIbI yIIpaBieHUsl KaueCTBOM U IIK-6 JaHUs
0e30I1acHOCTRIO; PucKU, CcBA3aHHEBIe C KAYeCTBOM WUunusun. 3ana-
npoaykuuy; [lonsTie, Ha3HaYeHUe U IPeUMYIIeCTBa HUS,
CHCTeM KavyeCTBa. PedepaTbl
Cucremsl kauectBa (CK): Kommoksuym
[enm u ocHoBomomaratomye npuHIUib CK; enoBas urpa
Mmoroobpa3ue cucrem kadecTBa; HopmaTuBHO- ITuceMeHHBIe 3a-
2 | mpaBoBas 6a3a B 06J1aCTH CUCTEM MeHeP)KMeHTa Ka- T1IK-6 OaHus
4yeCcTBa U 6€30MaCHOCTH. WupuBum. 3am1a-
HUS,
Pedeparnr
Metoposiorus co3gmanusa CK: Komnoksuym
Paspaborka u BHeznpenue CK; JlokymeHTHpO- HenoBas urpa
Banue CK; CpencrBa peanmuzanuu CK; Metogibl co- ITuceMmenHbIe 3a-
BepiieHcTBOBaHKe CK. JTaHUS
3 [TK-6 HUunuBu. 3ama-
HUS,
PedepaTbi
TectupoBanue
Buyrpennuii aynur CK: Komnoksuym
[TonsiTe ¥ Ha3HaYeHHe BHYTPEeHHUX ayUTOB; Kpyrbiit cron
4 TpeboBaHus K MPOBeIeHUIO0 BHYTPEHHUX ayJUTOB; K-6 [TrucbmMeHHbIe 3a-
OTanbl U MPOIeAyPhl MPOBeIeHUs] BHYTPEHHUX JIaHUS
ayJIUTOB. PedepaTbi
TectupoBaHue
Ceprudpuxanusa CK: Komnoksuym
HopmaTuBHOe obecriedeHue 1poieccoB cep- HenoBas urpa
tudukanuu CK; Yuactauku ceprudukarmu CK, nx [TucemenHble 3a-
5 ¢dyHK1MY, TpeboBaHus K HUM; [Ipotienypel cepTu- K-6 JaHus
¢dukanyu ¥ nHcneknuoHHoro koHTpos CK; Mex- WUunusun. 3ana-
ITyHapOIHBINM ONBIT B 001actu ceptudukarmu CK. HUS,
Pedeparbr
TectupoBanue
6 3auer [K-6 Bormpocst




JesoBas (posieBast) urpa
no pucouminHe Ceprudukanus cHCTeM KadecTBa

Pasnen 1 BBenenue B cucTeMbl yIIpaB/IeHHsI Ka4eCTBOM H 0e30IacCHOCTHI0

Tema 3: Puckmu, cBsi3aHHbIe C Ka4eCTBOM IIPOYKIIHH.

1 KoHnenmus urpsl: IpuoOpecTy 3HaHUSI U HaBBIKU 110 pellleHrIo 3aJjad B 00/1acTy olpejierie-
HUS U KJIacCUPUKAIIUM PUCKOB C I1es1bi0 GOPMHUPOBAHHUS PUCK-OPUEHTHPOBAHHOI'O MBIIJIEHHUs B 11O/
X0JJaX K OpraHu3allyy IpoIeccoB PaCTeHNeBO/ICTBA 1 KMBOTHOBO/ICTBA.

CTyneHTHI [leITCs Ha 4eTblpe IPYMIbI, BBIOMPAIOT IO OAHOM IpyIIle BO3MOXKHBIX PHUCKOB B
>KUBOTHOBOZICTBe (D0JIbIIIel 4acThl0, CBSI3aHHBIX C BIIMSIHUEM Ha OpraHU3M, )XU3He/lesTeJIbHOCTb, O1a-
rOINoJIy4Yue, BOCIIPOM3BOJICTBO M NPOAYKTUBHOCTD >KMBOTHBIX), BbI3bIBAEMBIX CIIeJYIOIMMU (aKTopa-
MHU:

- IPUPOAHBIMY;

- COLIMAJIbLHO-X035IICTBEHHBIMUY;

- TeHeTUYeCKUMU;

- B3KOHOMUYECKHMH.

B xax[oii rpyImne puckoB 0 $akTOpaM, UX BBI3BIBAIOLIUM, CTYAEHTHl MOT'YT B35Th Oellee y3-
KOHaIIpaBJIeHHbIe IPYIIIbl PUCKOB.

B xope menoBoit Urphl CTyJleHTaM B IIpefiejlaX BHIOPaHHOM Ipymiibl 10 GpakTopy HeobXoqumMo
OIIpe/ieJIUTh BO3MO>KHbIE PUCKY M IIPOBECTU UX KJIacCU(UKAIIUIO, 3aII0JTHUB TaOIUILY:

Haumenosa- | Hcrou- YpoBeHnb Yacrora Crenenp Tsoke- | Crenenp n0- | CreneHb
HUe HUK BO37Iel- BO3/lel- ctu/yiepba IIyCTUMOCTH | OOHapyxe-
puCcKa CTBUSL CTBUSI HUS

Hnst paboThl CTy/ieHTaM HeoOXOAUMO BOCIIOJIb30BAThCs JIEKITMOHHBIM MaTepuaioM U MHGOp-
MAaI[MOHHBIMU pecypcaMu B CEeTU UHTEpPHeT.

2 Pomnu: Pabouast rpyrina sKCIepToB B CUCTeMe MeHe/)KMeHTa PHUCKOB.

3 OxxuzaeMblii (e) pe3ynbTar (bl): CTYAeHThI ONpefieliaTh TPYIIY PUCKOB IJisi GOPMUPOBAHUS
PUCK-OPUEHTUPOBAHHOIO MTOXOJI0B K PellleHUIo JaJIbHeUIINX 33/1a4 B X0Jle Kypca JUCIUIUIAHBI.

Kputepuu onenkmu:

— OIleHKAa «OTJIMYHO» BBICTABIISIETCS CTYAEHTYy, eCIM OH aKTMBHO Yy4acTBOBaJl B paboTe Ha
[IPaKTUYeCKOM 3aHSTHH, BHEC B pabOTy rpyIIIbl CBOM BKJIa/l 1 000CHOBAJ BIOOP PUCKOB;

— OIleHKa «XOpOIIO» - HeJJOCTaTOYHOe y4yacThe B paboTe IPyNIbl B COOTBETCTBUE C OIpeie-
JIEHHOM pOJiblo, 3a/JaHKe BBIIIOJIHEHO CBOEBPEeMeHHO, HO IPHUCYTCTBYIOT OIIMOKY WK HeJl0YeThl;

— OIleHKa «YOBJIeTBOPUTEJILHOY» - eCIIU 3aJlaHHe CHaeTCsl HeCBOeBPeMeHHO, He BHeCeH BKIIaJ| B
paboTy KOMaH/Ibl; He OllpeJieJieHbl PUCKU WK He 000CHOBaH HUX BBIOOP.

— OIleHKa «HeyJI0BJIeTBOPUTEJIbHOY - He y4acTBOBaJ B paboTe.

HenoBas (poJieBast) urpa
no pucouminHe CeprudUKanus cCHCTeM KadecTBa
Paspen 2 Cucremsl kauyectBa (CK)

Tema 2: MHuoroo0pa3sue cucrem kKadecTBa.

1 Konrenmus urpel: mprobpecTy 3HaHUS U HABBIKU 110 OTPeJIeIeHHI0 BUIOB U XapaKTEePUCTHK
CUCTeM KaueCTBa U paCCMOTPEHUIO BO3MOXKHOCTel NX UHTerpalvu.

CTyZneHTHI JiesiITCs Ha Mapbl, BLIOKMPAIOT 110601 BUJI IPOYKIIMM paCTeHHEeBOCTBA U )KUBOTHO-
BOJICTBA U OpPTraHM3allMIO ee IPOU3BOAICTBA. [laee onpeensitoT 6a30Bble U JOMOIHUTEIbHbIe CUCTeMbl
Ka4yecTBa, KOTOPble MOXXHO UHTEIPUPOBATh B CUCTeMe KayeCTBa JAHHOM OpraHU3aIuy, IPUMeHUTeNb-
HO K ee JIesiTeJIbHOCTU U BUAY ITPOM3BOJUMOM MTPOAYKITUHU.

B xope nenoBoit Urpel cTyieHTaM HeoO6X0JUMO:

— MCIOJIb30BaTh TeKCT 6a3oBbix craHmapToB MCO myis ornpesesienusi TpebOBaHUM, peai3alius
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KOTOPBIX MOXET OBbITh MpeJicTaBlieHa B BUJIe CUCTEMBI;
— TOJIB3YSICh JJIeKTPOHHBIM (GOHJIOM TPAaBOBOM W HOPMAaTUBHO-TEXHUYECKOM JOKyMeHTalluu
Ha caute docs.cntd.ru HaWTH CTaHAAPTHI, COep>Kale TpebOBaHUS K BHIOPAHHBIM [IJIi MHTEIPUPOBA-
HUS CUCTeMaM KauecTBa;
— paboTty opopMHUTH B BH/Ie TaOIUITHL:
HHTerpupyembie cUCTeMbl KauecTBa

die- Pazzern, Cucrema Crangapt wim | Onucanue, Bzaumo- JlononmuuTesb-

MEeHT IL.I. Tpe- | KAYeCTBa, cepysi  CTaH- | XapaKTepH- CBS3b  TIO | HBIe  Tpebye-

0a3o- 6oBaHuU COBMeCTH- JApTOB HAa WH- | CTUKA HWHTe- | pasjeiaM Mble  PecypChl

BOM 6a3oBOro | Masi WM pe- | TETPUPYEMYIO | TPUPYyeMOi WK ILI. C | HA BHeJpeHHe

CMK CTaHJApTa | aJIU3yIolasi | CUCTeMY Ka- | CUCTeMbl Ka- | 6a30BbIM HWHTEerpupye-
TpeboBaHUs | YecTBa YecTBa CTaHJiap- MOH  CHUCTeMBI
6a3oBoi CH- TOM KavecTBa
CTeMbI

2 Ponu: crienidaivcThl B 001aCTU BHEAPEHUs] CUCTeM KavyecTBa.

3 OxxuzaeMslii (e) pe3ynbTat (bl): CTYOeHTHI OIpefiesiT CTPYKTYPy UHTEIPUPOBAHHOM CUCTe-
MBI KQaYeCTBa M JQ[IyT XapaKTEePUCTUKU ee dJIeMeHTaM.

KpuTepun onenkmn:

— OlleHKa «OTJIMYHO» BBICTABJISIETCSl CTYIEHTY, eCIi OH aKTMBHO y4acTBOBaJll B paboTe Ha
MIPAKTHUYeCKOM 3aHSTHH, IPAaBWIbHO UCIIO/Ib30BaJl Ha3HAYeHHe CUCTeM KayecTBa, yOeIuTelbHO U3ja-
raji pe3yJIbTaThl aHAJIM3a [Ipe/ijlaraeMbIX CUCTeM;

— OIleHKa «XOpOIIoy» - HeJJOCTaTOUYHOe y4acThe B paboTe TpYIIbI, 3a/laHKe BBHIIOJIHEHO CBOe-
BpEMeHHO, HO MPUCYTCTBYIOT OIIMOKH WM HeJoueThl B OMMCAHUU CUCTEM KaueCTBa, KOHEYHBIN pe-
3yJIbTAT IPU 0OCY’KJIEHUU He BbI3BaJl CIIOPOB;

— OIIeHKA «y/IOBJIETBOPUTENILHOY - eCJIU 3a/laHre CHaeTCss HeCBOeBpeMeHHO, UMeIOTCs OIIMOKU
B CTPYKType UHTErPUPOBAHHOM CUCTEMBbI KayecTBa; HETOYHOe OllpefiejieHre Ha3HaueHWe WJTM Xapak-
TEPUCTUK CUCTEeM Ka4yecTBa, MTPe/ICTaBUJI CIIOPHbIe Pe3yJIbTaThl.

— OIleHKA «HEeY/I0BJIETBOPUTEILHOY - He y4aCTBOBaJ B paboTe.

HenoBas (poJieBast) urpa
no guciumnHe Ceprudukamus cucreM KadyecTBa
Paznen 3 Meronmosnoruga co3zganuga CK

Tema 1: Pazpadorka u BHenpenue CK.

1 Konrieriys urpel: MpruoOpecTy 3HAHUSI U HABBIKU IO OIpeieJIeHUI0 CTpaTernyeckux periie-
HUM MeHeJ[PKMeHTa OpraHH3aIliu.

CTy[eHThI IeIITCS Ha JIBe TPYIIIbI, OMpele/IsiFOT OPraHU3alliio U HallpaBJieHue ee JesiTeJIbHO-
CTH: OJIHA TPymIma B 00JIaCTU pacTeHWeBOJICTBA, BTOpasi — >KMUBOTHOBOJZCTBA. Jlaee ornpenenstoT st
JTAHHOW OpraHM3allU{ CTpaTerndeckue pellieHus B BUie epapXu4eckoil CTPYKTYPHI, peiCTaBIeHHOM
Ha puc 1.

B xope nenoBoit Urpel CTyJileHTaM He0OX0IUMO:

— BOCITI0JTb30BaThCs TEpMUHAMHU U onpesiesienusiMu, anHbiMy B 'OCT P MCO 9000-2015;

— paccMoTpeTh JaHHbIe pellleHus opraHu3anuii, BHeapuBimx CMK u mpefictaBieHHbIX Ha UX
opUIMATIEHBIX CAUTaXx;

— IpeJICTaBUTh pe3ysIbTaThl paboThI B BUJle IIpe3eHTalllH.

2 Ponu: criendaiaucThl B 00/1aCTH CUCTEM KavyecTBa.

3 OxuniaeMblii (e) pe3ynbTar (bl): CTyAEHTHI IPaBUIbHO ONPeesisioT CyTh JIesTelIbHOCTH Op-
raHU3alWM, NpeCTaBIIss ee B BUJle MepapXUYeCcKOM CTPYKTYPhI CTpaTern4ecKrx pellieHuid MeHe k-
MeHTa.




Muccust (KTo MBI Takue?)

Bupnenue (k ueMy MbI CTpeMUMCSI?)

Basuchbie IIeHHOCTH (KaKOBbI Halllx HpI/IOpI/ITETbI?)

[TonnTrka (KaKOBBI HAllIK OOIIMie HaMepeHUsI ?)

[enu (4ero Mbl XOTUM JJOCTUTHYTH?)

CrpaTerus (kak Mbl JIOCTUTaeM CBOMX IieJieii?)

CucremMa MeHeJ[>KMeHTa (KaK Mbl OPTraHU30BaHbI?)

[Ipouenypsl (kak Mbl IeHiCTByeM?)

Puc. 1 Uepapxus ypoBHel cTpaTernyeckux pelleHui MeHeP)KMeHTa OpraHu3aliy

KpuTepun onenkmn:

— OIleHKa «OTJIMYHO» BBICTABJISIETCSl CTYIEHTY, eCIM OH aKTMBHO y4acTBOBaJll B paboTe Ha
MTPaKTUYeCKOM 3aHSITHH, BHEC JIEMCTBEHHBIM BKJIAJ] B PellleHre MPo6JIeMbl;

— OIIeHKA «XOPOIIIO» - HeIOCTaTOYHOe y4yacTHe B paboTe IPyIIibl, HEJJOCTATOYHOe TTIOHUMaHue
npobJieMsl;

— OlIeHKa «YIOBJIETBOPUTEIBHOY» - Y4aCTBOBAJ B paboTe TPYIIbI, HeIOCTaTOYHOe TIOHUMaHKe
CYTH MOHSTUM, BKIIOUeHHBIX B CMK;;

— OIleHKa «HeYJI0BJIeTBOPUTEIbHOY - He y4acTBOBaJ B paboTe.

HenoBas (poJieBast) urpa
no pucrumniuHe CepTudukanusa cuCTeM KadyecTBa
Pazpen 5 Ceprudpukanusa CK

Tema 3: IIponiexyps! cepTuduKanuu U HHCIIEKITHOHHOT0 KoHTpoJis CK.

1 Konrenmust Urpbl: IpUoOpecTy 3HAHUS ¥ HaBBIKU TI0 OTIpefieJIeHUI0 TPOoIle/lyp U IjlaHa cep-
TthdukanuonHoro ayaurta CK, a Takke makera Heo6xoauMon popMupyeMor OKyMeHTallud B XOIe
MpoBeJieHus CepTUDHKAIIUU.

CTy[leHTHI IeJIITCS Ha JiBe TPYIIIBI, OIlpe/lesIsiioT OpraHU3alyio U HallpaBJieHue ee JesiTeJIbHO-
CTU: OJTHA TPyMIa B 06J1aCTh pacTeHUeBOJICTBa, BTOpasl — XKUBOTHOBO/ICTBA. Jlajiee, OJb3ysCh HOPMa-
THBHOM JIOKyMeHTallhel, OIpellesIsitoT MpoIielyphl U IjlaH cepTUdUKaimoHHoro ayauta CK, a Ttakxke
($OpMHUPYIOT NlepedyeHb HEOOXOAUMOM JIOKyMeHTalluH, KOTOPbIN TpebyeTcs: 0pOpMIIATE B XOJle CepTH-
¢duxkarnuu CK.

B xope ienoBoi Urpel CTyJleHTaM Heob6X0IUMO:

— MCIOJIb30BaTh JIEKIIMOHHBIA Matepuai, ctangaptel: [OCT P MCO 17021-2017 u T'OCT P
HCO 19011-2021 nns ompeneneHus 3TaNoB, IJIaHa, MPOIeAyp CepTUHUKAIIMOHHOTO ayJuTa U Heob-
XOJIUMOM JOKyMeHTaIuu, GOpMUPYEeMOU B XOJie ayuTa;

— pe3yJIbTaThl pabOoTHI NIPeICTaBUTh B BUe IJIaHA CepTUPUKAIMOHHOrO ayauTa (popma B Co-
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orBercTBuU ¢ ['OCT P UCO 19011) u cnenyrorieit Tabmuiibr:

OmnucaHue nipoliecca npoBejieHus ceprudurkalmontoro ayaura CK

Otan ceprudukanu- | OcymectBiasieMble | Metonbl orenu- | Popmupyemast OTBeTCTBEeHHbBIE
OHHOTO ayauTta (B | mporeaypsl (B CO- | BAaHWUS W aHAIM3a | JOKYMEHTAI[us 3a  OCyIlecTBJe-
cootB. ¢ I'OCT P |orB. ¢ I'OCT P | BeimosHeHUs HUe TIPoIelyp uX
HNCO 17021) B coot- | UCO 17011) TpeOOBaHUM K Y YYaCTHUKHU
BETCTBHUH C pa3pabo- CK

TAHHBIM IIJIAHOM (HO
TOCT P HCO
19011)

2 Pomu: skcnieptel 1o ceprudukanuu CK.
3 OxxugaeMblii (e) pe3ynbTat (bl): CTYIeHThI IPeJICTaBAT IIJIaH U OIMCaHHe Mpolecca MpoBejie-
Hus ceptrdukanvonHoro ayaura CK.

Kputepun onenkmu:

— OIleHKAa «OTJIMYHO» BBICTABIISIETCS! CTYAEHTY, eCIM OH aKTUBHO y4acTBOBajJ B paboTe Ha
[IPAaKTUYeCKOM 3aHSITUM, NPaBUJIBHO MCIIOJIb30Bajl TpeOOBAHMS HOPMATUBHBIX JOKYMEHTOB, ybemu-
TeJIbHO U3J1arai pe3ysbTaThbl paboThI;

— OIleHKa «XOpOIIO0» - HeJJOCTaTOYHOe y4acTre B paboTe TpyIIbl, 3a/laHue BBHIIIOJIHEHO CBOe-
BpEMeHHO, HO IPUCYTCTBYIOT OMIMOKY WM HeJJoYeTbl B OIIMCAHUM IIPOLeAyp, KOHEUHBIM pe3yJbTaT
Ipy 00CY>/IeHUU He BBI3BaJI CIIOPOB;

— OIleHKa «yJ/IOBJIETBOPUTEJIbHO» - eCJIM 3aflaHre CAaeTCsl HeCBOeBPeMeHHO, UMeIOTCS OIIUOKU
B OIlIpeJleJIeHUH 3TallOB U INPOlieflyp; OTCTYIIeHHsl OT TpeOOBaHWM HOPMAaTUBHBIX JIOKyMEHTOB, IpeJi-
CTaBWJI CIIOPHBIe pe3yJIbTaThl.

— OlleHKa «HeYJI0BJIETBOPUTENILHOY - He Y4acTBOBaJI B paboTe.

Opranuzanys KpyrJjoro croJia
no guciumnHe Ceprudukanus cucreM KadyecTBa
Paznen 4 Meronmosnorua cosgauuga UCK

Tema 3: DTansl ¥ Npouexypsl NPoBeieHUsI BHYyTPEeHHUX ayAUTOB.

1 KoHnenmusi opraHusanuy Kpyrjaoro CToJja: NpuoOpecTy 3HaHUS U HABBIKU T10 OIpeJle]IeHUI0
npobsieM pa3paboTku u BHesipeHuss CK v paccMoTpeHMIO 3HaueHUs] BHYTPEHHUX ayJIUTOB JIJISl TIOBBI-
meHus: Ux 3pHeKTUBHOCTU U COBEpIIIeHCTBOBAHUSI.

Llenb Kpyrioro cToja — pacKpbITh IIMPOKUM CIIeKTP MHEHHUH 110 BbIOpaHHOM IpobiieMe C pas-
HBIX TOYEeK 3peHHs, 0OCYJIUThb HesiCHble U CIIOPHble MOMEHTHI, CBSI3aHHbIE C IAHHOW MPO0JIeMOH, U J10-
CTUYb KOHCEHCYCa.

3aziaveii KPyIJioro CToja SIBISIeTCsl MOOWIM3alUs M aKTUBU3AllMsl YYaCTHUKOB Ha pellleHHe aKTy-
albHBIX MTpOOJIeM pa3pabOTKH, BHEAPeHUs U MojijiepskaHust GyHKITMOHUPOBAHUSI U COBEPITIIeHCTBOBAHUS
CK.

[lepen mpoBefieHWEeM KPYTJIOTO CTOJIA CTYAEHTHI IO/DKHBI IOBTOPUTH MTPOMJIEHHBINM MaTepyal U
MIPOBECTH 0030p HOPMATUBHOU JOKYMEHTAIUH U JIOMOJIHUTEJIbHBIX UCTOUHUKOB JIUTEPATYpPhl, YKa3aH-
HBIX B paboueli mporpamMmme JIUCHHUTIINHBI.

ITpu nnpoBefieHMM KPYIJIOro CTO/Ia 06eCcriedrBaroTCs Cllefyolire ero 0COOeHHOCTH:

1. TlepcodpuunnmpoBaHHOCTb HHpOpPMAIUK (YYaCTHUKH BO BpeMsl IMCKYCCUM BBICKA3bIBAIOT HE
00111y10, a JIMYHOCTHYIO TOUYKY 3peHusi. OHa MOXeT BOBHUKHYTh CHOHTAHHO Y He JI0 KOHIIAa TOYHO OBbITh
chopmynupoBaHa. K momo6HoM nHbopManuu HeobX0IMMO OTHOCHUTBCS 0COOEHHO BIYMYHBO, BBHIOH-
pasi KpyIUI[bl [IeHHOT'O U PeajIMCTUYeCcKOro, COMOCTABIISIS UX C MHEHUSIMU JIPYTUX YYaCTHUKOB (JIUCKY-
TaHTOB).




2. IlomudpoHMYHOCTD KPYIVIOro CTOJIa (B IMpoIlecce KPYIJIOrOo CTOJa MOXET I[apUTh J1eJI0BOM
IIyM, MHOI'OT'0JIOChe, YTO COOTBETCTBYeT aTMocdepe 3MOIMOHAIbHON 3aMHTepeCOBAaHHOCTH U UHTeJI-
JIeKTyaJIbHOTO TBOpYecTBa. Ho nMeHHO 3TO U 3aTpynHsieT paboTy Beqyiero (MojiepaTopa) ¥ y4aCTHU-
koB. Cpeii 3TOr0 MHOTOTOJIOChSl BeAyleMy HeoOXOIUMO «YIIelUThCsS» 3a IJIaBHOe, J1aTh BO3MOX-
HOCTb BBICKA3aTbCsl BCEM KeJIAIOIIUM U MPOJ0JDKATh MOJJEPKUBaTh 3TOT GOH, TaK KaK UMEHHO OH
SIBJISIETCSI 0OCOOEHHOCTBIO KPYTJIOTO CTOJIA).

Kpyriblii cTon mpeanosaraer roTOBHOCTh YYaCTHHUKOB K OOCYXXIEHHUIO IMPO0JieM C IIeJibio
orpeJielieHUs] BO3MOXHBIX ITyTel UX pelleHus;

Metoivika OpraHU3alvU U MPOBeAeHUs] «KPYIJIOro CTOJIa»:

I IlogroroBuTeNLHLBIN 3TAIl BKIIIOYAOT:

— BBIOOp MoOJlepaTopa, KOTOPbIM MOXeT OBbITh JIMOO MperojaBaresb, MO0 CTYIeHT, BbIIBUHY-
TBIN TPYIIION.

— BCTYIIUTEJIbHAsL pedb MOJ/iepaTopa C BbIOpaHHOM Jist 00Cy>K/IeHUs] TPO0IeMOi, KOHCYJIbTUPO-
BaHMe YYaCTHUKOB O IIPaBWIaX IIPOBe/IeHUs KPYIJIOoro CTOJa U MPaBWIAX NIOBe/IeHUs er0 y4aCTHHUKOB.

— U3noxenune MogepaTopoM 001IMX ITpaBrUJI KOMMYHUKAIIWU:

— usberait obux ¢pas;

— OpUEHTUPYUCS Ha 11eJlb (3a/1a4y);

— YMeH CJIylIaTh;

— OyIlb aKTUBEH B Oecefie;

— OyAb KpaToK;

— OCYIIECTBJISIA KOHCTPYKTHUBHYIO KPDUTHKY;

— He JIONyCKall OCKOPOUTEeJIbHBIX 3aMeyaHul B afipec cobeceiHUKA.

II JTuCcKyCCHOHHBIN 3Tall COCTOUT U3:

— IpoBefieHUs] «MHPOPMAIIMOHHOW aTaKW»: YYAaCTHHUKHU BBICKA3bIBAIOTCS B ONpeJleJIEHHOM II0-
psfke, onepupys yoenuTenbHbBIMU (aKTaMH, WUTIOCTPUPYIOIIMMHA COBPEMEHHOe COCTOsIHUe IMpobiie-
MbI. Benymiuii nojpkeH [1eCTBOBAaTh JUPEKTHUBHO, >KECTKO OTPAaHMYMBAs BO BpeMeHU Y4YaCTHHUKOB
KPYIJIOTrO CTOJIA.

— BBICTYIUIEHUS IUCKYTAaHTOB U BBISBIIEHUS CYIIECTBYIOIIMX MHEHHWW Ha IMOCTaBJIeHHbIE BO-
MIPOCHI, aKIIeHTUPOBAHUSI BHUMAaHUSl Ha OpUIHHa/bHble Uled. C Ieiblo MojjlepXaHusl OCTPOTHI JUC-
KYCCUU peKoMeHTyeTcsl GOpPMYJIMPOBATh JIOMIOJIHUTENIbHbIE BOITPOCHI;

— OTBETOB Ha JINCKYCCUOHHbIE BOIIPOCHI;

— MO/IBeIeHUs] MOIEePaTOPOM MUHHU-UTOTOB T10 BBICTYIUIEHUSIM U JUCKYCCUU: GOpMYyTMPOBaHKe
OCHOBHBIX BBIBOJIOB O IIPUYMHAX M XapaKTepe pa3HOIVIACUM IO UCCIeflyeMol mpobieMe, criocobax ux
MIpeojIoJIeHus], 0 CUCTeMe Mep pellleHHUsl JaHHON TTPOOJIeMBbl.

[IT 3aBepmiaromuii (IOCTAUCKYCCUOHHBIN) 3Tall BKIIOYaeT:

— TI0JIBeJIeHHe 3aKJTI0UUTeTbHBIX UTOTOB BEIYIIUM;

— BbIPAaOOTKY peKOMeHAAli WIK pellleHuH, KOTOpble CTyAeHThl JOJDKHBI 3aIIUCaTh.

Kpurepun onenku:

— OIleHKa «OTJIMYHO» BBICTABIISIETCS CTYJIeHTY, eCJIM OH aKTUBHO y4aCTBOBaJI B KPYIJIOM CTOJIe,
BHeC JIeiICTBeHHbIW BKJIa/l B pellieHue Ipo0iiem;

— OIleHKA «XOpOIIOy» - y4acTye B paboTe IPymIibl, HEIOCTATOYHOE IIOHMMaHue pobJiem;

— OIleHKa «YJIOBJIETBOPUTEJIbHOY» - HeIOCTaTOYHOe y4acTBOBal B paboTe TPyIIibl, HEIOCTATO4-
HOe TIOHWMMaHHue MeTOJI0B U ITpo0JieMm;

— OIleHKa «HeyJI0BJIeTBOPUTEJIbHOY - He y4acTBOBaJ B paboTe.



TeMsblI 151 NMCBMEHHBIX 3aJJaHUIN
no pucoumnauHe Ceprudukanusa cHCTeM KadyecTBa
Pazpen 1. BBeieHue B cucTeMsbl yrpaBJIeHUsI KAUYeCTBOM H 0€30IaCHOCTHIO
3amanusa no teme 3. Pucku, cBsi3aHHBIE ¢ KQUeCTBOM NP OXYKITHH
Hcnonbays tekct cranpapra 'OCT P UCO 9001-2015 onpenenuTh pa3aenibl CTaHAApTa, B KO-
TOpble BKJIIOYeHbl TpeOOBaHUSI K PHUCK-OPUEHTHPOBAHHOMY MBIIIIEHUIO (PUCK- MeHeKMeHTY), 3a-
MIOJTHUB CJIeJTYIOITYIO TaOJIUILy:

Pazpnen cranpapra TpeboBanue

Paznen 2. Cucremsl kauyectBa (CK)

3anpanmue o Teme 1 Ilesin u ocHoBonosararmue npuHunbl CK

B cooterctBuu ¢ 'OCT P UCO 9000-2015 gats onpenieneHys CielyIOIIUM ITOHSATHSAM, OTHO-
CSIIIMMCSI K CHCTeMe MeHe[KMeHTa KaueCTBa:

IlonsTHs, OTHOCAIIMECS K KaTeropHUH JIUII0 WIH JIFO/IH:

1. Bsicililee pyKOBOJICTBO- 3TO....

1. Jluuo unu epynna aodeti, ocyutecméastouiee pyko6odcmbo u ynpabreHue opeaHusauueti Ha
Bbicuwem ypoGBHe.

2. Jluno, okasbiBarolllee KOHCYJIbTAIlMM U IPeIoCTaBJIsIONINe peKoMeHAaluu U uHdopMa-

LIMIO.

3. OTnmenbHBIA YelIOoBeK.

4. Jlumo wnm TpymIa JIioJiel, OCyIecTBIsIolee PyKOBOJCTBO M IPeJOCTaBIISIONNEe PeKo-
MeHJIalH1, U UHPOPMaIHUIO.

2. Bosjeuyenne- 3710....

1. TlpuBneuyeHue K OCyIIeCTBIIEHUIO ITPOIIECCOB.

2. Yuacmue 6 desmenbHocmu, cobbimull unu cumyayuu.

3. Bxitag B medTenbHOCTS I JOCTHXKEHMS OOIINX Ieier.

4. Bxian B mesTeNbHOCTD JIJISL TOCTYDKEHUST OOIUX Iejiel ¥ yIpaBiieHue OopraHu3aluei Ha
BBICITIEM YPOBHE.

3. YTo He BKJIIOYEHO B IPYIINY HNOHATHUM, OTHOCIIIMXCS K JIHIIaM U JIIOOIM?

1. Briciiee pykoBOACTBO.

2. BzaumogeiicTtsue.

3. O6vexm koHguypauuu.

4. BoBjeuenue.

4. JIumo Wiy rpyIina Jidil, 006J1aJaloiMx HeoOX0AUMBIMU ITOJTHOMOYMSIMH, Ha KOTOPBIX BO3JI0-
»KeHa OTBeTCTBeHHOCTDb M0 IPHUHATHIO pellleHui 0 KOHGUI'YpaIliy, Ha3bIBaeTc. . ..

Om6em: IlonHomouus no KOH@uU2ypauuu.

5. Jluno, HazHayeHHoe 1Y CB- npoBaigepoM, Uil OKa3aHMs IIOMOIIIYA CTOPOHAM B peIlleHUH
CIIOPHBIX BOIIPOCOB HA3BIBAIOT. ...

Om6em: IIpedcmaBumens no ype2yaupoBaHuto cnopHbix 6onpoco6.

ITonsaTus, oTHOCSIIMECS K KAaTerOPUH «OPraHU3aIiHusI»:

1. Accomumamnus — 370....

1. OpeaHusauus ureHamu, komopoli a6asromces dpyeue opeaHuzayuu uau auud.

2. CoueraHusl BHEIIHUX UM BHYTPeHHUX (HAaKTOPOB, KOTOpPble MOTYT OKa3bIBaTh BIMSHHE Ha
MOJIXOJ OPTaHMU3AINU K IOCTAHOBKE U JOCTHXKEHUS ee T[eNlel.

3. @yHKIMOHAJbHAS eJJUHUIA C aJIMUHUCTPATUBHON U TEXHUYECKOW OTBETCTBEHHOCTBIO.

4. OpraHuzanusi, HeCyiasi OTBETCTBEHHOCTD 3a JIOCTHXKEHUE pe3yibTaToB.

2. BHemHWM NOCTaBIIMK — 3TO....

1. Jlumo wiu opraHu3allvs, OPraHU3YIOIIHe U BBIMOJIHSIONIAsS TPOIeCC YperyJarupoBaHUs
CIIOPHBIX BOIIPOCOB He OPraHW3alliy, YIIPABIISIOIIAs UM.




2. IlocmabBuiuk, He sa6asowUTics HaCMbIO Op2aHU3aUUl.

3. Opraauszanys, MpegoCTaBIISIONas MPOyKIUIO WIA YCITYTH.

4. Jlumo, mpenocrapsiolee UHGOPMAaIHIO.

3. Ilorpeburenb — 3T0....

1. Opranu3zanusi, WieHaMu KOTOPOH SIBJISIIOTCS APYTHe OPTaHU3aIMK UM JIUTIA.

2. JIuiio uimy opraHy3arysi, KOTOpble MOT'YT BO3[IEHMCTBOBATh Ha OCYIIIECTBJIEHHE JesSTeTbHOCTH
WJIA TIPUHSITUS PeIeHuUs].

3. JIuuo unu opeaHusauus, KOmopble MO2ym NOAy4ams Ul NOJAy4arom npodyKuur, uau ycayeu,
npedHasHaueHHble ulu mpebyemble SMuM JUUOM UAU OpeaHU3AUUET.

4. JIuIo WM OpraHu3aIiysi, 3aHUMAFOIIAsICS IIPOU3BOJICTBOM TPOIYKIIHH.

4. JIumo Wiy opraHm3aliys, KOTOpble MOT'YT BO3/IeMCTBOBAThL Ha OCYIIIECTBJICHHE JIeSITeJIbHOCTU
VI NIPUHSATUS pellieHrs, ObITh IOABEep>KeHHBIMH MX BO3IEeMCTBHMIO WJIM BOCIIPUHKMMATL cebd B Kaye-
CTBe IIOCJIeJIHMX, HA3bIBAeTCS

Om6em: 3auHmepecoBaHHAsi CMopoHda.

5. CI)VHKLII/IOHEUIBHB}I eJVHHUIIA C aHMHHI/ICTDaTPIBHOfI U TeXHUYEeCKOU OTBETCTBEHHOCTBHIO 3a
oIpeJieJieHHe ¥ BHeIpeHre CUCTeMbl MeHe>KMeHTa U3MepeHUH, Ha3bIBAIOT

Om6em: IlonHomouus no KoHguaypauuu.

IlousaTHs, OTHOCAIIHECS K KaTerOPHUH «IeSITeJIbHOCTh»

1. YTo He OTHOCHUTCS K MEHe’KMeHTY kKadecTBa?

1. O6sexkm kKoHuypauuu.

2. IliaHupoBaHUs KayecTBa.

3.  YiydiieHus KayecTsa.

2. JlunepcTBO PyKOBOJICTBA

2. Yto Takoe yrpaBjieHHe KaueCTBOM?

1. Yactb MeHemKMeHTa KaueCTBa, HAlpaBJieHHOe Ha CO3[aHWe yYBepeHHOCTH, YTo TpeboBa-
HUe K Ka4eCTBY OYIyT BBITIOJTHEHHBI.

2.  Yacmb meHeddcmeHma kauecmbBa, HanpabneHHoe Ha BbinoaHeHue mpeboBaHull Kk Kaue-

cm6y.

3. YacTb MeHeIKMeHTa KaueCTBa, HallpaBJleHHOe Ha BBIIIOJIHEHHe CIIOCOOHOCTU BBIIIOJIHUTH
TpeboBaHUS K KAaYeCTBY.

4. Yactb MeHeI)KMeHTa KauecCTBa, HallpaB/IeHHas Ha YJIydllleHHe MPOW3BOJCTBEHHBIX IIPO-
I1eCCOB.

3. Yiy4iieHue - 3T0....

1. Haumenbimuii ueHTUGHUIIMPOBAHHBIM 3JIeMEHT paboT B IIPOEKTe.

2. OOBexT KoHQUTypaluu, KOTOPBI 0becriedrBaeT BhITIOJIHEHHEe KOHeYHOW QyHKITUH.

3. Jelicm6Bus no yayuweHuro pe3yibmamoB desimeabHOCMU.

4. DneMeHT JiesTelbHOCTH, 006eClieYBarOINi UCIIOHeH e TIeJlH.

4. YacTb MeHeDKMeHTa KayecTBa, HallpaBJieHHas Ha YCTAHOBJIeHUe 1iefiel B 00JIaCTH KauecTBa
Y onpeJieisiolias Heo6XoArMble ollepallMOHHbIe IPOIeCChl U COOTBETCTBYIOIIME PeCyPChl IS IOCTU-
>KeHUs 1ieyied B 001aCcTH KayecTna. . .

Otger: IInaHupoBaHue kauecmBom.

5. [lnanupoBaHue, opraHu3aliys, MOHUTODUHT, yIIpaBJeHUe U MpefoCcTaBlIeHre OTYeTHOCTH 0
BCeM acreKTaM IPOeKTa, a TakXKe MOTHBAIlMs BCeX BOBJIEYEHHbIX JIOCTHKeHUe I1eJiel MMPOoeKTa. ..

OTBet: MeHedacmeHm npoekma

ITonaTus, oTHOCAIIMECH K KAaTerOPUH «IIPOIIeCC»:
1. KOHTpaKT OTHOCUTCA K ...7

1. Ilepedaue npouecca.

2. IlpuobpeTeHHI0 KOMIIETEHTHOCTH.

3. Ilpoexry.

4. Tlpormeccy.

2. Ilpouienypa 310 ..."?7




1. Ilpomecc pa3paboTKy, JOKyMEHTHUPOBaHUS, BHeipeHUe, U obecriedeHUs] PyHKIIMOHMPOBA-

HHA U IIOCTOSAHHOT'O YyIIyUIlleHHd CUCTeMbl MeHelPDKMeHTa Ka4eCTBa.

2. YcmaHoBneHHwlii cnocob ocyuiecmBaeHus dessimelbHOCMU UAU NPoueccd.
3. COBOKYITHOCTb MPOIECCOB, Mpeobpa3yromux TpeboBaHUSI K 00beKTy B Oojiee AeTalibHbIe

TpeboBaHUs K 3TOMY OOBEKTY.

4. BuempeHue, yirydIlieHHe CUCTEMbI MEHEPKMEHTA Ka4eCTBa.

3. K kaTeropuu npoiiecca OTHOCHUTCS ... "7

1. Ilomutuka.

2. Muccusl.

3. IIpoekm.

4. ]leiicTBue.

4. [porecc — 310 ...

Om6em: CoBokynHocmsb 63aumocBazaHHbix BudoB desmeabHocmu, HaNPabaeHHbIX HA NOAyue-

Hue pe3yabmama.

CTBOM,

5. [IpoiieccoM noCcTUXKeHUs] KOMITETeHTHOCTH Ha3bIBAIOT ... 7
Om6em: IIpuobpemeHue KOMNEMEHMHOCMU.

IlonsaTus, oTHOCSIIMeECS K KaTeETOPHH «CHCTeMa»:

1. Kakoe noHATHe He OTHOCST K CUCTeMe MeHe/DKMeHTa?

1. O6pamHas c6s3b.

2. Crparerus.

3. Muccus.

4. Tlpoexr.

2. IlpemHasHaueHHe CYIIeCTBOBaHMS OpraHU3alliu, CcHOPMYIMPOBAHHOE BBICIIMM DPYKOBOM-
- 3T0..."7

1. Bupeure.

2. Muccus.

3. IlomuThka.

4, Crparerusi.

3. K nadpacTpykType oTHOCHT ..."7

1. Ilnag moctuwxeHue I1iejei.

2. PaboTHUKOB OpraHU3aIlUHU.

3. Cucmemy coopyotceHull.

4. TIpou3BOACTBEHHBIN MPOIIECC.

4. Kak HasbIBaeTCs YaCTh CUCTEMbl MeHe»KMeHTa MPUMEeHUTEeIbHO K MOHATHUIO «KauecTBO»?
OTtset: Cucmema meHeOdxcMeHma Kauecméa.

5. YTo Takoe yCIOBHS TPyOa?

OtBet: CoBokynHocmb ycaoButl, 6 komopbix BbinonHsemcs paboma.

IousaTus, OTHOCAINECS K KaTeropuMu «TpedoBaHUe»:
1. YTo omnpepesnsgeT HageXXKHOCTb OOBEKTa?
1. Kauecm6o.

2. CootBercTBHe.

3. HuHoBarmws.

4. T'papanus.

2. YTo He oTHOCAT K TpeOOBAHUIO...?

1. CooTtBercTBHe.
2
3
4
3
1
2

O6wsexkm.
Hndopmanus o koHPUTyparuy NpOAYKIIHH.
HapnexHocTs.
. HopmaTuBHO nipaBoBoe TpeboBaHHUe — 3TO ...7
TpeboBaHue OTHOCAIIMECS K KAaYeCTBY.
Obs3arenbHOE TpeOOBaHKe, YCTAHOBJIEHHOE 3aKOHOJaTeIbHbIM OPTaHOM.
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3. O6s3amenvHoe mpeboBaHue, ycmaHoBieHHOe 0p2aHOM, YNOTHOMOUEHHbIM 3aKOHOOamenb-
HbIM OP2AHOM.

4. TpeboBaHue MO MPOEKTUPOBAHUIO ITPOM3BOICTBA.

4. Yto Takoe TpeGoBaHUe?

OtBet: ITompebHOoCMb uau odxcudaHue, komopoe ycmaHoBieHo, 06biYHO hpednoaazaemcs uiu
a6nsemcs 0683amenbHbIM.

5. Cnoco6HOCTBIO 06bEeKTa HOJIYUYUTh BBIXOI, KOTOPLIM OYIeT COOTBETCTBOBATh TPeOOBaHUIM
K OTOMY BBLIXOIY Ha3bIBAIOT ..."7

OTtBet: Bo3modicHoCmb.

ITonsaTus, oTHOCSIIMECS K KATETOPUH «Pe3yJIbTaThD»

1. [Tponykims — 310?

1. Bwbixod opeaHusauuu, komopwlii Modxcem 6bimb npousfedeH 6e3 kako2o0-1ubo Bzaumodeti-
cmBus medxcdy opeaHusauuetli u nompebumensamu.

2. PesynbraT, KOTOPBIN MOXET OBITb JOCTUTHYT.

3. H3Mepumblii UTOT.

4. Pesynbrar mporecca.

2. Pe3ynbTaTUBHOCTB — 3TO?

1. PesynbraT nporeccos.

2. Cmenenb peanusauuu 3anaaHupoBaHHoOl desimeabHOCmMu u docmudiceHue 3anaaHupoBaH-
HbIX pe3ynbmamob.

3. BrusHue HeonpesiesIeHHOCTH.

4. llesnn B OTHOIIIGHUH Ka4yeCTBa.

3. llenb - 5107?

1. JlocTikeHue meu.

2. PegynbTar nporecca.

3. Pesyabmam, komopblii doniceH 6bims docmuaHym.

4. VI3aMepuMBIii UTOT.

4. BpixoJl opraHu3aliiy, 1o KpaHei Mepe, OIHUM Jie¥iCTBHeM, 00s3aTeIbHO OCYIIeCTBIEHHBIM
DY B3aUMOJIeMCTBUY OPraHU3AIUU U TOTPeOUTesl, Ha3bIBAeTCS. . ..

Omé6em: Ycnayea.

5. CooTHoIlleHHWe MeXAy JOCTUTHYTOM pe3yJbTaTOM W MCIOJIb30BAaHHLIMU pecypcamu 3ddek-
THBHOCTH, Ha3bIBAIOT...

Om6em: 3¢pgpexkmubrocme.

ITousTHA, OTHOCSIIMECH K KAaTerOPUH «IaHHbIe, H HHPOPMAIUH ¥ TOKYMEHTbI»
1. IIpegMeT 1y1aHa Ka4yecTBa — 3TO?

Konkpemnas cumyauusi.

[1nan MeHemKMeHTa TIPOEKTa.

JlaHHBIe.

3HauMMble JaHHbIe,

. CepTudukanus — 31o?

JlaHHBIEe TOITBEP>KIAIOIIME HAJTMYKe WU UCTUHHOCTD 4ero-yuoo.

Hokymenm, ycmanaBaubarouwjuii mpebobarusi.

3HauMMble JaHHbIe,

[Ipenmer 1yiaHa KayecTBa.

. Jlanable — 3107

CeTb kaHa/IOB 0OMeHa HHGOPMaITMH, UCTIOJIb3yeMasl B OpraHU3alliH.

JIOKyMeHT yCTaHaBIMBAIOIINN, YTO HEOOXOAUMO JIJIsl JOCTHXKEHUSI 11eJTd IIPOeKTa.
dakmbl 06 obBEKme.

CepTtudukaiys MeHe[)KMeHTa KauyeCTBa.

4. udopmarius 1 HOCUTeJIb, Ha KOTOPOM 3Ta MHGOPMAIIKs IpecTaBjieHa, Ha3bIBaoT. .. ...
Om6em: JIokymeHm.

APUNFWAEHEDND =N RN~
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5. Mudopmarus, koTopas JIo/KHA YIOPABISTHCS W IMOMJIEPKUBATLCS OpraHU3arvei, ¥ HOCH-
TeJlb, KOTOPLIA ee COJIePXKUT, HA3bIBAIOT .. ..
Om6em: JlokymenmupoBaHHoli uHopmauuetl.

ITonsaTus, oTHOCSIIMECH K KAaTerOPUH «IOTPe0UTeTH»:

1. CiopHbI# BOTIpOC - 3TO?

1. Coenacue c npemensueii, nepedarHas [IYCB — npo6aiidepy.

2. Bocrpusitie notpebuTesieM CTelleH! BBITIOJTHEHUH ero 0>KUJaHUH.

3. BsaumopeiicTBue opraHu3aluu C NOTpebuTesieM Ha BCeX CTaAusl X XU3HEHHOro IMKJIa
MPOIYKIIMU UK YCITYTH.

4. MHueHue, KOMMEHTapUl U BhIpakeHue.

2. [1pereH3us — 310?

1. MHeHHe, KOMMEHTapUi U BbIPaXKEHHWE 3aMHTEePeCOBAHHOCTU B MPOJYKIIUM, YCIYTH WU
npoiecce 06pabOTKHU MpeTeH3UM.

2. BulpadiceHue opeaHusauueli HeydoBrem6BopeHHocmu eé npodykuueill uau ycayeou, uau
HenocpedcmBeHHO npoueccom ynpabaeHusi npemeH3usmMu cumyauusx, 20e 16Ho unu He 6HO odxcuda-
emcs om6em unu peuwleHue.

3. Bocrpustus notpebuTesieM cTelieHU BBITIOTHEHUS ero 0XXKUIaHUH.

4. dakTel 06 06BEKTE.

3. ObparHas CBSI3b — 3TO?

1. BolpaxkeHue opraHuszaiyed Hey/IOBJIETBOPDEHHOCTU €8 NPOIyKIHWed WM YCIYyrou Wid
HEeIMOCPe/ICTBEHHO MPOI[eCCOM YIIPaBJIeHUs TPeTeH3UsIMU CUTYAIUsIX, Te IBHO WX He SIBHO OXKUJIaeT-
Csl OTBET WIU pellieHue.

2. Bocrpusitie notpe6uTesieM CTelieH! BHITIOJTHEHUH ero 0>KUaHUH.

3. MmneHue, kommeHmapuu u BbipadceHue 3auHmepecobaqHHocmu 6 npodykuuu, ycayeu uiu
npouecce 06pabomku npemeH3uu.

4. 3HauuMble JaHHEIe.

4. BocripusTrie IOTpeOUTesIeM CTelleH! BBIMTOTHeHHS] ero 0XKUIaHWHN, Ha3bIBAeTCS. ...

Om6em: Y0doBremBopeHHOCmMb nompebumens.

5. B3auMoieiicTBre OpraHu3alivy ¢ IoTpeduTeeM Ha BCeX CTaJIUSIX KU3HEHHOTO IUKJIA IMPo-
IOYKITUU WIW YCIYTH, Ha3bIBAETCS. .. .

Om6em: O6cayacuBarue nompebumens.

IlouaTus, oTHOCAIIHECS K KaTerOPUH «XapaKTePUCTHKH:
1. XapaKTepuCcTHKa - 3TO?

1. OmauuumensHoe cBoticmbo.

2. CrnocoOGHOCTh MPUMEHSITh 3HAHUS M HABBIKU JIJIS IOCTKEHUSI HaMeueHHBIX pe3yJIbTaToB.
3. Ilpenmer miaHa KauecTBa.

4. 3HauuMble JaHHBIE.

2. Yenoseueckuii pakTOp BKIIOYAET B cebs ...7

1. Vcnosus Tpyna.

2. KomnemeHmHocmb.
3
4
3
1
2
3

OOBeKTUBHOE CBUJIETEJILCTBO.
OTHOCHTeJIbHBIe KayecTBa.
. Kakag xapakTepycTika He MOXKeT IIOBJIMAThL Ha pe3yJIbTaThl U3MepPeHUs?
YesroBeuecknii pakTop.
Kondurypanus.
Memponozuueckast xapakmepucmuka.
4. KoMIIeTeHTHOCTb.
4. Kakag xapakTepUCTHKa IPUCYIa OOBeKTY U OTHOCUTCS K TPeOOBaHUIO?
OTtBet: Xapakmepucmuka kauecméa.
5. Kondwurypanus BkIo4Yaer B cebd.. ...
Otet: baszoByto koHpuzypauuro.
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ITonsaTus, oTHOCAIIMECS K KATETOPUH «OIpeIeIeHHsI»:
1. Kak Ha3pIBaeTcs mpoliecc onpejielieHus BeTMIUHbI?
H3zmepeHue.
MOHUTOpPUHT.
KonTpous.
AHanus.
. B monsTHe onpesienieHys He BXOIMT ...7
AHanus.
KomnemenmHocmb.
HcnbiTanusl.
MoHuTOpuHT.
. UcopiTanue — 370..."7
OmnpenenieHre MPUTOJHOCTH, aJIeKBATHOCTH WM Pe3yJIbTaTUBHOCTU OOBEKTa JIJIst IOCTH-
>KEeHUS YCTaHOBJIEHHBIX I1eJIel.
2. Ormpepernenue craTyca CUCTeMBI, IPOIecca, IPOAYKIIUH, YCIIYT WIH JlesTelTbHOCTH.
3. OnpedeneHue coomBemcmbusi mpeboBaHusam 0ns KOHKpemHo20 nNpednoadazaemo20 UCNOoJb-
306aHuUs UMU NPUMEHEHUS.
4. COBOKYMHOCTb OIlepalyii, MPOBOAUMBIX C IeJIbI0 OllpejieJieHUs 3HaUeHHsl BeJIMUHHBI.
4. OuileHKOU IPOJIBMYKEHH sl HA3bIBAIOT?
Om6em: Ouenky npodBudiceHus k docmudiceHUro ueneli npoekma
5. CpencTBO M3MepeHUM, TPOrpaMMHLIe CPeICTBA, 3TAJOHbI, CIIPABOYHbIE MaTepuasbl U T.I.,
HeoOX0oIMMBIe JJis [poliecca U3MepeHus — 3T0?
Om6em: UamepumenvHoe obopydoBaHue

PN NN =

ITousTusa, OTHOCAIMECS K NeHCTBUAM:
1. K paspeliieHHI0 OTHOCST pa3peliieHye Ha: ...
Buinyck.
CootBeTcTBHE.
JTOKyMeHT.
IIpoexr.
. [lepesiesika OTHOCUTCS K ... 7
Pazpemienuro.
HeticmButo no omHoweHuto K yciyze uau npodykuuu.
JlelicTBUIO, OTHOCSAIIEMYCSI K HECOOTBETCTBUIO.
Koppekriuu.
. Kakoe sieiicTBue B 06J1aCTH K HECOOTBETCTBHUSI MOXKET OTHOCUTDLCS K Pa3peleHuo?
Pa3perienve Ha OTKIIOHEeHUe.
Koppexknusi.
H3meHeHue epadauuu.
[IepeBo.
4. IlepeBon B OTXOMBI 3TO...7
Ortgert: /[eticmBue 6 omHoweHuu HecoomBemcmaByrouleli npodyKuuu uau ycayau, npeonpuHsamas
dns1 npedomBpaueHus ee nepboHauanIbHO20 Npednoaazaemo20 UCnoabL306aHusl.
5. PaspeliieHre Ha mepexoji K CJeAYIOIIed CTaaydy Mpollecca WM K CIIeJyIoIeMy IpOoIeccy
Ha3bIBaeTcs?
OTget: Bbinyck.

APUN—PERENDND =N RN~

IlonaTus, oTHOCSIIMeECHA K KaTerOPHH «ayAUT»:
1. KTo BXOAUT B Irpynny 1o ayJiuTy?

1. TexHuueckuti skcnepm.

2. Briciiee pykoBOJICTBO.

3. IlocraBuuk.

4. TIlokymnarens.
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. O6bbeM M rpaHMIIBI ayOUTa — 3TO...7
Kpurepuu aynura.
O6aacms ayduma.
[Iporpamma ayaur.
OOBexT.
. Yto BBIJIaeTCsd 0 pe3yJbTaTaM ayauTa?
CBueTenbCTBO.
[Iporpamma.
3axnoueHue.
biiarogapcTBeHHOE MMCHMO.
. COBOKYITHOCTD ITOJIMTHK, IIPOIEAYP WX TPeOOBaHUM, MCIIO/Ib3YEeMbIX JIJIsI COIIOCTABJICHUS C
HUMHU 0OBEKTUBHBIX CBUJIETEILCTB — 3TO....7
OtBet: Kpumepuu ayduma
5. KTo Takoy HabmomaTenns?
Otgert: JIuuo, conpo6ocdarowee 2pynny no ayoumy, HO He a6astoueecss ayoumopom

BRGNS A WN =

Paspen 3. Mertopmosiorus co3ganus CK

3ananmue 1o teme 2. lokymentupoBanue CK.

Hcnomnways Texct crangapra 'OCT P UCO 9001-2015 onpenenuTs JOKyMeHTHPOBAHHYIO MH-
dopmanmio CMK, nojexaiiyto 06s13aTeslbHOM perucTpanivii ¥ COXpaHeHUIO COIVIACHO TOJI0XKeHUsIM
n.a. 4.4.2 6), 7.5.1 a), 8.1 e), 8.3.2 j), 3aNI0JTHUB CJIEYIOIIYIO TaOIIHITY:

Tpebosanus k fokymentrpoBaHHoctd CMK o I'OCT P MCO 9001-2015

No

_ IIynkT cranzmapra Coneprkanre TpeOyeMol IOKyMeHTUPOBaHHOM MHGOpMaIun

3aganus no teme 4. Mertoas! coBepirencrBoBanusa CK.
[Tonb3ysick TekcroM crangapta I'OCT P MCO 9001-2015 onpenenuTts ero pasaeisl, B KOTOPbIe
BKJIFOYEHbI TPeOOBAHMUS 110 BBITIOJIHEHWIO MOHUTOPUHTA M U3MepeHUH, 3all0JIHUB CIJIeYIONTyI0 Tabsu-

y:

Paspes cranpapra TpeboBanue

Pa3znen 4. Buyrpennuii aynut CK

3aganus no teme 1. IlonsiTue u Ha3HaYeHHe BHYTPeHHHX ayJIUTOB.

[Tonb3ysick MexxpyHapoaubeiM cranpaprom ['OCT P MCO 19011-2021 omucarh NpPUHIUIIBL
IIpOBeJleH!s] BHYTPEHHUX ayJIMTOB, 3aII0JIHUB CJIeAYIONIYIO0 TabIuITy:

[Tpuniun Omnucadue

Pazpen 5 Ceprudukamusa CK
3aganus no teme 2. YuactHuku ceprupukanuu CK, ux ¢pyHkium, TpedoBaHuA K HUM.
[Tonb3ysice MexxpyHapoaubiMu cranaaptamu ['OCT P UCO 17021-2017 u 'OCT P UCO 19011-

2021 onpeseniTh TpeOOBAHMS K YIaCTHUKAM CePTUHUKAITMM U UX QYHKITMH, 3aTI0JIHUB TabJHITY:

Y4acTHuK O6uue 3Ha- | TpeboBanus k | CnenuanbHble | KomnereHTHOCTD OyHKIMU
cepTUUKAIMY | HUS Y HaBLIKU | JINYHBIM Kaue- 3HaHUS U (obmactn)
HCK CTBaM HAaBbIKU
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Kpurepun onenkmn:

- OIEHKA «OTJIMYHO» BBICTABJISIETCS CTYIEHTY, eCii paboTa BHINIOJHEHa B CPOK M B COOTBET-
CTBUM C MeToIn4YecKuMU ykazaHusMu Ha 100%, BeIpa’keHa JIOTMKA M TIOCTIeI0BaTeIbHOCTh MaTepHa-
J1a;

- OIleHKA «XOpOIIIO» BBICTABJISIETCS CTYIEHTY, eCii paboTa BHIMIOJIHEHA B CPOK U B COOTBET-
CTBUH C METOJIMYECKUMU yKazaHusMHU Ha 90%, BeIpakeHa JIOTHKA U MTOCIIe[JOBaTeIbHOCTb MaTepyaa;

- OIIeHKA «y/IOBJIETBOPUTENILHOY» BBICTABJISIETCSI CTYAEHTY, eCJid paboTa BHITIOJIHEHA B CDOK U B
COOTBETCTBHH C METOJINYECKUMH YKa3aHUSIMH Ha 80%, ©MeIoTCs Mpo0JieMbl U3JI0KeHHsT MaTepHuara;

- OIIeHKA «HeyIOBJIeTBOPUTEILHOY» BBICTABIISIETCS CTYIEHTY, eCii paboTa BBITIOJIHEHA B COOT-
BETCTBUHU C METOJIMYECKUMHU YKa3aHUAMHU MeHee, 4eM Ha 80%, UMeIoTCs Ipo6JIeMbl U3JI0XKEeHHUS MaTe-
puasia Wiy ecyii paboTa BBITIOJIHEHA He B CPOK, YKa3aHHBIHN MperojiaBaTesieM.

Tembl 111 THAUBUYAJIHBIX MUCbMEHHBIX 3a/IaHUH
no quciumanHe Ceprudukaius cucreM KadecrBa
Pa3pnen 1. BBenenne B ynpaBjieHHe Ka4eCTBOM
3aganus mo teme 1. DBOTIOIUSA CHCTEM yIIPaBJIeHHsI KA4eCTBOM H 0€30I1aCHOCTHIO.
B cootBetrcTBUM ¢ Monenbio Hopuaku Kano (puc. 2) pazpabotaTh npoduiivd KayecTBa Jijisl pac-
TeHUeBO/IYeCKOM U KUBOTHOBOIYECKOMW MPOJIYKIIMU (BUJI TPOIYKIIMHU T10 XKEeJIAHUIO CTYyJleHTa). ATpu-
OyTbI (PYHKIIMOHATBHOCTD) ONPEIeJIUTh TI0 MSTU KaTeropysiM B BUle TabJIUIIbL:

Bup npo- ATpubyT, KaTeropus

JIYKTAa, obsi3aTesibHbIe OHOMEpHbIe NpUBJIeKaTeJIbHble | HeBaXKHbIe HeXxeJlaTeJlbHbIe
onucanue | (Must-be, M) (One- (Attractive, A) (Indifferent, (Reverse, R)

Dimensional, O) 1)
Y¥OLOENETEONEHHOCTE
noTpebuTenA
A
AHenaemoe
OueHe KaJYecTED
yAOENET- Tpefiyemoe
% BOpEH KavecTEO
He roeopaTt
CoeeplEHHD /,/ ManHocTer
He cenaHo BEIMOAHEHD
MeopAar S CTeneHe
(0CHOB HOE) EEINOAHEHHWA
KAYMECTE D
He roeopaT
DyeHE
HEyLOBNETEOPEH

Puc. 2 [Ipodunu xauectsa Mognens Kano
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Paspen 1. BBeenue B ynpaBiieHHe KaueCTBOM

3aganus no teme 1. DBoIIOIUS CHCTEM yIIPaBJIeHHs Ka4eCTBOM H 0e30I1aCHOCTHIO.

[Tonb3ysicb OCHOBHOM W AOMOJIHUTENIBHON y4eOHOUM JUTepaTypoy, OMHCAThb OCHOBHYIO Jesi-
TeJIbHOCTh W BKJIAJ] OT€YeCTBEHHBIX M 3apyOeXKHbIX OCHOBOIIOJIOXXHUKOB B OOJIACTH MeTOAOJIOTHH
yIpaBJIeHUs] KaueCTBOM, 3all0JIHUB CJIeIyIOIIYIO TaO/IUITy:

Wms u rpax- | Crnenua- Teopernueckue [Tpaktnueckue | Pynpamenrans- | Obmactb
JIAHCTBO OC- | JIU3AIUs pa3pabort- pa3pabort- HbIe TPY- MpaKTh4e-
HOBOIIOJIOX- KW/AOCTHXEHHS KW/JOCTHXKEHHUs. | Ibl/TyOIMKaluu CKOT'0
HHUKa pUMeHe-
HUS

Paznen 2. Cucremsl kagectBa (CK)
3aganue no teme 1. Ilesin u ocHoBonostararmnue npuHune! CK.
Pemuth kpoccBops B o6mactu noustuii no CMK:

KpoccBopn «OcHoBHBIe TepMUHEI B onipe/iesieHus B ooactu CMK»

IIo ropusonTanu

2. COBOKYITHOCTh B3aWMOCBSI3aHHBIX
¥ (WIM) B3aUMOJIEUCTBYIOIIMX BHUIOB
TesITeJIbHOCTH, UCTIONb3YIOIIHe BXO/IbI
JIJIS1 TIOJTyYeHUs] HAMEeYeHHOT'O pe3yJib-
TaTa. 6. Beixon opranHuzanum, 1o
KpaliHell Mepe, OJIHUM [IeMCTBHEM,
00s13aTesTbHO  OCYIIIeCTBIIEHHBIM TIPU
B3aUMOJIEMCTBUU OpraHU3alliuU U I10-
Tpeburens. 7. Kak HasbiBaeTcs Tmo-
CTaBIIMK, He SBJISIONIUNACS YaCTbIO
opranuzaruu. 9. CooTHOIlIeHHe MeX-
Iy JOCTUTHYTBIM pe3yJIbTaTOM U UC-
MIOJIb30BAaHHBIMU pecypcaMu 3¢dek-
tuBHOCTU. 11. Yyactue B pgedrennHO-
CTH, COOBITMM WIM  CUTYyallWH.
13. Opranuzarusi wieHaMH, KOTOPOU
SIBJISIFOTCSL APyTMie OpraHu3aliuu Wid
quna. 14. CooTHoIlleHre MeXxy A0-
CTUTHYTOM pe3yJIbTaTOM U HCIIOJIb30-
BaHHBIMU pecypcamu 3P PeKTHUBHO-
ctu. 15. [IpenHa3Hauenue cyiecrso-
BaHUS OpraHu3aIud, CHOpMYIHUPO-
BaHHAs B BBICIIIEM PYKOBOJICTBOM SIB-

dEEEEEN

5

H

JIgeTcs.
ITo BepTHKaIN

1. BeixoJ opranusaiiiu, KOTOPbIA MOXeT OBITh IPOM3Be/ieH 0e3 KaKoro JIMO0 B3aUMOJIeHCTBUSI MEXTY
opraHu3anueil u norpebutensMu. 3. JIUIo WM opraHu3aliks, KOTOpble MOTYT IOJIy4aTh WUJIH TOJY-
YaloT MPOAYKIMIO WIH YCJIYTH, IIpeIHa3HaYeHHble WIA TpeOyeMble 3TUM JIUIIOM WJIM OpraHH3aIued.
4. JleiicTBUS TI0 YJTyUIIIEHUIO Pe3yJIbTaTOB JesTesIbHOCTU. 5. CTeleHb pealM3aliuy 3arylaHUPOBAHHOM
JlesITeJIbHOCTH Y JIOCTHXKeHHe 3allJIaHMPOBaHHBIX pe3ysbTaToB. 8. OmnpejesieHre COOTBETCTBUS Tpebo-
BaHUSIM J|JIsl KOHKPETHOTO MPeAIojIaraeMoro UCoib3oBanus wiu npuMererus. 10. Ilotpe6HocTb v
OXXUJIaHWe, KOTOpOe YCTaHOBJIEHO, OOBIYHO  TIpPeArojaraeTcss WM SBISeTcs 00s3aTebHbIM.
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12. CriocobHOCTh 0OBEKTA MOTYYUTh BBIXO, KOTOPBIA OyZeT COOTBeTCTBOBATh TPeOOBAHUSM K 3TOMY

BBIXOJTY.
OmBemubl: no

20pu3oHmanu:

2-npouecc,

agpgpekmubHocmy, 1 3-accouuauus, 14-ycayea, 15-muccusl.

ITo 6epmukanu: 1-npodykuus, 3-nompebumens, 4-yayuuweHue, 5-pe3yabmamubHocmsb, 8-ucnbimaHusi,

10-mpeboBarue, 12-603mo2tcHOCMb.

Pazpen 3. Metomosiorus cozmanna CK
3amanusa no teme 3. CpeacrBa peanusanuu CK.

Bribpate mro60i BUp npoaykuuy. OnpefenuTb OCHOBHBble OHU3HEC-TIPOLeCcChl CO3JaHus IIpo-
IOYKIWY U K OTHOMY (110 BEIOOPY) IPUMEHUTh IIPOLleCCHBIN IOAXO0/l B BUZle KapThl IIpoliecca II0 CxeMe,

6-0okymeHm,

OTpakeHHOM Ha puc. 1. YuecTb B paboTe ucronb3oBanue nukiaa PDCA.

Touka Havana

To4Yyka OKoOHUYUaHWA

6-6HewHUl,

9-606neuenue,

NcTouHM K11 b B nUﬂWﬁTEﬂH
X0kl eATEeNMBHOCT bIX0MbI
BXO/10B A ! A BbIXO/10B
MPEOBIOYLLVE MATEPVIS, MNOCNEOYVHOLWVE
MPOLIECCH, SHEPT /S, MATEPIA, MPOLIECCH!
Hanpumep, HOOPMALIAA, SHEPT N4, Hanpuiiep,
nocTaeLuKa Hanpuwep, HHQJOPMALIMFL MoTpeGuTenw
(BHWPBHHBFO) E thopme Hanpumep, (BHYTREHHErD
WKW BHELLHEMD ),
SRR ATARE. Marepuanos, B (hopme WAW BHEWHErD),
LPyTHX PecprDBJu npoyKumu, ARy X
s | | ToeSaans oy, | | e
3AWHTEPECOEAHHBIX
CTOPOH PeleHns CTOPOH

Bo3MDMHLIE CPEACTEA YN aBneHuA
A TEAKKE KOHTPONEHEIE TOUKW 4R
MOHUTOPUHME W W3MEPEHWE pesyneTaToE
LEeATensHO CTH

Puc. 3 CxemaTnuHoe n3obpakeHue 3JIeMeHTOB Iporiecca

Paspen 5. Ceprudpuxamusa CK

3ananus no teme 3. IIponenyps! ceprudpukanuy ¥ HHCIIEKHHUOHHOT0 KOHTpoJisa CK.

Pa3zpaboraTh aHKeTy — BOIIPOCHUK [ijIsl TIpoBefieHrs cepTudukarnonHoro ayaura CK «Ha me-
CTe» TO/ipa3fieieHyst PeIpUsSTHSI 110 3aJJaHUIO ITpero/iaBaTelis.

3amaHus MO KaX/I0M TeMe BBIIAIOTCS CTy/IeHTaM IIperojiaBaTejieM U PeruCTPUPYIOTCS B XKyp-
Hasle. 3aJlaHus BBINOJIHSIOTCS B COOTBETCTBUM C JIEKIIMOHHBIM MaTeprajrioM, peKOMeHIyeMOH HopMa-
THUBHO-IIPAaBOBOM JIOKyMeHTalllell U y4eOHO-MeTO/IMIeCKUMH U3IaHUSIMU:

1. MeitToBa, A. H. CucreMbl MeHe[[>kKMeHTa KadecTBa : yueOHoe mocobue / A. H. MeittoBa. —
PoctoB-na-Ilony : PI'VIIC, 2019. — 90 c. — ISBN 978-5-88814-887-7. — TekcT : 37eKTpOHHbIH //
JlaHb : a51eKTpOHHO-6MbOMoTeyHast cucreMa. — URL: https://e.lanbook.com/book/140605.

2. llTatbko, [1. b. Ceprudukarus crucrem Kadecrsa : yue6Hoe nocobue / [I. b. lIlateko. — Ke-
mepoBo : Ky3['TVY umenu T.®D. 'opbavera, 2019. — 97 c. — ISBN 978-5-00137-046-8. — Tekcr :
3NIeKTPOHHBIM // JIaHb : anekTpoHHO-6UbMMoTevHas cucrtema. — URL: https://e.lanbook.com.

3. bayima, E. A. Cucrema MeHe)KMeHTa KaueCTBa M CaMOOIIeHKa B OpraHMU3allvy : yuyeOHoe T0-
cooue / E. A. baiipa. — Owmck : CubAJIH, 2021. — 265 c. — Tekcr : anextpoHHbH // JIasb : 31ek-
TPOHHO-6UOMoTeuHas cucrema. — URL: https://e.lanbook.com/book/221456.
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Kpurepumn onenku:

- OLIeHKA «OTJINYHO)» BBICTABJISIETCS CTY/IeHTY, ecii paboTa BHINOIHEeHa B CPOK U B COOTBETCTBUU
€ MeTou4ecKMMU yKazaHusMu Ha 100%, Belpa’keHa JIOTHKA U II0CJIe[J0BaTelbHOCTh MaTeprala;

- OIIeHKA «XOpOIII0» BBICTABJISIETCSI CTYHEeHTY, ecii paboTa BBIIIOJIHEHA B CPOK U B COOTBET-
CTBUM C MeTOJINYecKUMU ykazaHusMu Ha 90%, BbIpakeHa JIOTHKa U [10CIIefJloBaTelIbHOCTh MaTepraa;

- OlIeHKA «y/IOBJIETBOPUTEJIbHOY» BBICTABIISIETCSI CTYAEHTY, ecyid paboTa BbIIIOJIHEHA B CPOK U B
COOTBETCTBUM C MeTOJINYeCKUMU yka3aHusIMU Ha 80%, nMeroTcs Ipo0iieMbl U3JI0KeHUsI MaTeprala;

- OlleHKA «HeyIOBJIeTBOPUTEILHO» BBICTABIISIETCS CTYHEeHTY, ecii paboTa BBIIIOJIHEHA B COOT-
BEeTCTBUY C MeTOAMYECKUMHU yKa3aHUsIMU MeHee, yeM Ha 80%, MMeroTcst Ipo6ieMbl U3JI0XKEeHUST MaTe-
puasia Wiy ecyid paboTa BBIIOJIHEHA He B CPOK, YKa3aHHbBIN Iperio/iaBaresiem.

Bompocs! 1 KOIJIOKBHyMa
no guciumanHe Ceprudukamnus cucreM KadyecTBa
Pasnen 1. BBenenue B cucreMsbl ynpaBJieHHsI KaueCTBOM U 0€30I1aCHOCTHIO

1. OcHOBHBIe TepMHUHBI U OIIpefiefieHus], IleJid U 3a7jauy yIpaBjieHUs] KaueCTBOM U bHe3orac-
HOCTBIO.

2. KoHkypeHTOCIIOCOOHOCTb OpraHMU3aIvi, KaKk OCHOBHOM JIBUraTellb IIPOIeCCOB yIpaBIeHUs
KaueCTBOM.

3. PasBuTue CMCTEMHOIO II0/IX0/1a K YIIPaBJIEHUIO Ka4eCTBOM.

4.  MupoBble OCHOBOIIOJIOKHUKHU YIIPaBJieHus (MeHe)KMeHTa) KayecTBa.

5. Ilokazarenu kavyecTBa U UX GOPMHUPOBAHME, TPYIIIBI [I0Ka3aTeslel KayecTBa OlleHUBAaeMOU
MIPOJIYKIIH.

6. Bbibop HOMeHKJIATypbI ITOKa3aTesiel, CI0JIb3yeMbIX B OIIEHKe.

7. Mertoqpl yripaBiieHuUsl KaueCTBOM, UX KIaCCUpHUKAIUSL.

8. Meroab MosiesiipoBaHus (MIJITaHUPOBAHUST) Ka4ecTBa.

9. OcHOBHBIE PHUCKHM KayecTBa.

10. PuckopreHTHpOBaHHBIN MOJIXO/] K YIIPABJIEHUIO Ka4eCTBOM.

11. MeHemxMeHT pUCKa B CCTeMax KauyecTBa.

12. Ilougarue, Hazuauenve u qocrouncrnsa CK.

13. Cratuctuyeckrie MeTOJbl yIpaBieHUs] Ka4eCTBOM.

14. MotuBbl, mpenMyIIiecTBa ¥ NpUHIKILI co3nanus CK.

15. Mopenu u crpykrypa CK.

16. [lonsiTHe, Ha3HaUeHWe ¥ IPeUMYIlleCTBa CUCTeM KavyecTBa.

Paznen 2. Cucremsl kauectBa (CK)
Llenu v ocHoBononararoiue npuHIunel CK.
OcHoBHBIe TepMHUHBI U omipefienieHus B obiactu CK.
Llenu, 3ajauy pa3nUyYHbIX CUCTEM KayecTBa.
OcHoBonosarariiye IpUHIIMIIB CUCTEeM KayeCTBa.
3avHTepecOBaHHbIe CTOPOHBI B IPUMEHeHHY CUCTeM KayecTBa.
MHoroobpa3ue cucTem KadecTBa.
O6uactu npumenenust CK.
OTpacieBble 0COOEHHOCTH B IPUMEHEHUH CUCTeM KadecTBa.
HopmaTuBHO-TIpaBoBasi 6a3a B 06J1aCTU CUCTeM MeHe/)KMeHTa kaueCcTBa U 6e3011aCHOCTH.

LN NN~

Paspen 3. Metonosorus cosganus CK

Pa3pabotka u BHeppenue CK.
Hepapxust ypoBHel cTpaTernyecKrx pellleHni MeHeP)KMeHTa OpraHr3allyy.
Omnpenenenue ctpykTypsl CK.

4. TlpoBeneHue OIIEHOYHOTO ay/IMTA: BBISBIIEHWE OCHOBHBIX mapameTpoB CK, meneit, mpormec-
COB, 3JIEMEeHTOB.

5. JlokymentupoBanue CK.

6. Peamuzanus CK.

Sl
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7.
8.

JokyMeHTHpoBaHUe pabo4yux Mporeayp, NpoIeccoB, periaMeHToB U T.]I.
HoxymenTtrpoBanHas 6a3a CK: pykoBozicCTBa, MOJI0XeHUs], UHCTPYKIIMU, CTaHIapThl, Me-

TOOUWKHU, IIPUKA3bl, CHCTEMd 3aMyceu U T.II.

9

10.
11.
12.
13.
14.
15.

[Tponienypa peanuzanuu CK Ha ocHoBe PDCA-mMonenu.

Peanmuzarus UCK Ha ocHOBe IporiecCHOM MOJIeNH.

Mertonbl coBepiieHcTBoBaHUS CK.

W3mepeHus: 1 MOHUTOPHUHT 3JIEMEHTOB U IIPOIIECCOB.

ITpoBenieHre BHyTpEHHUX ay/IUTOB.

AHanmu3 3¢pPeKTUBHOCTU U pe3yJIbTaTUBHOCTU GyHKIMoHMpYomen CK.

Pa3zpaboTka M peanuzanusi NpenylpeXxXJalollidX U KOPPeKTHUPYIOIIWX MepONpUsTUN U

OlleHKa UX 3PPeKTUBHOCTH.

16.

SRR N

TOB.

& N

LN NN~

[Mudposbie uaCTpYyMeHTH B CK.

Paznen 4. Buyrpennmii aynut CK
[TonsiTe 1 Ha3HaYeHHWe BHYTPEHHUX ayUTOB.
[TonsiTrie BHyTpeHHEro ayiuTa, TEPMUHBI, OIIpe/ieJIeHHsl.
[enu, 3agaun, Ha3HaAUeHUe BHYTPEHHUX ayJIUTOB.
@DYHKINU, TPUHIIMAIIBI BHYTPEHHUX ayIUTOB.
TpeboBanus K MpoBeIeHUIO0 BHYTPEHHUX ayIUTOB.
Hcnonb3oBanue pekomenganui ['OCT P MCO 19011 npu npoBefieHnr BHYTPEHHUX ayIU-

OmnpenerneHye 11eu U 3a7a4 ayIUTa.
OTanbl BHyTPEHHEro ayauTa.

Paspen 5. Ceprudpuxamusa CK
HopmatuBHoe obecnieuenue npoiieccoB ceptudukanuu CK.
Vyacrauku ceprudukanuu CK, nx yHkumum, TpeboBaHUS K HUM.
Hasnauenue npejficTaBrTesNeN pyKOBOJICTBA OpraHU3aluu, npejcranistomux CK.
Bribop opraHa 1o ceptudukaIuu.
TpeboBanus k sxcnepram 1o cepruduxanuu CK.
[Ipouenypsl cepTudUKau U UHCIEKIIMOHHOTO KOHTpoJist CK.
JlokyMeHTHpOBaHUe TTPOIeCCOB, CBUJIETEILCTB U Pe3yJIbTaTOB CepTUdUKAITUH.
dopMupoBaHue akeTa JOKyMeHTOB 10 ceptudukanuu CK.
MexxryHapo/iHbIHM onbIT B 0651actu ceptudukanmm CK.

Kpurepuu onenku:

- OIleHKa «OTJIMYHO» BBICTABIISIETCS CTYIEHTYy, eCjidi OH aKTMBHO Y4acTBOBaJl B paboTe Ha
[IPAaKTUYeCKOM 3aHSTHH, IIOJTOTOBWI U CBOEBpEMEeHHO Ipe/IbsBUJI 3a/laHKe B TUCbMEHHOM BUJIE;

- OIleHKA «XOPOILI0» - HeIOCTaTOYHOe y4yacTye B paboTe, 3afiaHre ObUIO CIAHO CBOEBPEeMEeHHO;

- OIleHKa «yJIOBJIETBOPUTENILHOY - €CIIU 3aJJaHHe C/IaeTCs, HO HeCBOeBPeMeHHO;

- OIleHKA «HEeYJIOBJIETBOPUTEILHOY» BBICTABJISIETCS CTYIIeHTY, eCIU CTy/IeHT He CIIPaBUIICA C 3a-

JaHHEeM.

Temsl pedepaToB WM COOOIIIEHUIH
no guciumnanHe Ceprudukamus cucreM KadyecTBa

Bun pabotbi: TeMbl BBIOMPAIOTCS CTY/IEHTAMU CaMOCTOSITEJTbHO C 00sI13aTeTbHOM perucTpamuen
B XXypHaJle nipenojiaBaTesist. CTyIeHT JIOJKeH BbIOpaTh U3 pa3HbIX Pa3/ielioB ABe TeMBI: 10 OJHOU TeMe
TOTOBUTCS pedepat, Mo IPyrou Teme — COObIIeHue.

1.
2.
3.

Paznen 1. BBegenne B cucreMsl ynpaB/ieHHsI KA4eCTBOM H 0€30IIaCHOCTHI0
OBOJTIOIMS CUCTEM yIIpaBJIeHUs] KaYeCTBOM U 6e301aCHOCTHIO.
KomnoHeHTHI 1 acnieKThbl KauecTBa.
PasBuTure crangapTU3anyy B 00J1aCTH yIIpaBjIeHUs] Ka4eCTBOM M 6e3011aCHOCTBIO.
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4. OcHOBHBIE CTa/IUY PAa3BUTHsI CUCTEM YIIPaBJIeHUs Ka4eCTBOM (IISITh 3Be3).

5. HampaBnenus najnbHeMIero pa3BUTHS CUCTEM KayecTBa.

6. Ilepexom or morpebuTeNnbCkUX TpeOOBaHMM K KOHCTPYKTUBHBIM IapameTpaM (BKJIIOYast
QFD-ananus).

7. ObecnieueHue KayecTBa U3MepeHUH.

8. Pucku, cBsizaHHBIe C Ka4eCTBOM IIPOJTYKIMH.

9. Bupasl yiiep06a, BbI3bIBa@MBIMU Pa3/IMUHBIMU PUCKaMU, JI0IIOJIHUTEJIbHBIE PACXO/IBI.

Paznen 2. Cucrems! kauectBa (CK)
dunocodwus v NpUHIMILI J[eMUHTa B YIIPAaBJIeHUH Ka4eCTBOM.
HermnpepbiBHOe yiydllieHre KayecTBa.
Y1ipaBiieHre kKa4eCTBOM Ha BCeX 3Tarax KMU3HEeHHOTO ITUKJIA POAYKIHHU (TIeTJIsi KauyecTBa).
Bumpl crctem kauecTBa, MX XapaKTePUCTHKY.
Buibl v kiaccruduKaiys Mojielied CHCTeM KauecTBa, B TOM Yuciie nHTerpupoBanibie CK.
MexyHapo/iHbIe ¥ HAIMOHAJIbHbIE CTAHIAPThl HA CUCTEMbI KauecTBa B 06J1aCTH MeHe K-
MeHTa KavecTBa, MeHeKMeHTa 6Ge30MacHOCTH THIIEeBOM MPOAYKIMK, MeHeKMeHTa 6e30MMacHOCTH
TPyZla U OXPaHbI 37I0POBBSI, 3KOJIOTMYECKOT0 MeHe)KMeHTa, MeHe/KMeHTa WHGOpPMAIMOHHON 6e3-
OIACHOCTH, MEHePKMeHTa PUCKOB, MEHePKMeHTa JJOKyMeHTallHel U 3aicsIMy U 1p. (110 BIGOPY).

kAN

Pasgen 3. Merogosorusa co3ganuga CK

1. Bribop cucrem kauecTBa.

2. 0630p OM3HEC-IPOIeCCOB OPraHU3AlMM U B3aMMOJENCTBHUS C BHEIIHMMU 3aUHTepeCcOBaH-
HBIMU CTOPOHAMH.

3. HudopmupoBaHue u o0ydeHHe COTPYIHHUKOB (IIepCOHAA) OpPraHMW3allud HOBBIM MeTo[aM
paboTHI.

4. JloxymentupoBanue CK.

5. MeHemKMeHT JOKyMeHTalluy Y 3alucei: pa3paboTKa AOKyMeHTAlliH, YTBepXKieHue, pac-
CbUJIKA, 03HAKOMJIEHWe COTPY/IHUKOB, IPUMeHeHHe, aKTyau3alusl.

6. Cpenacrsa peanuzaruu CK.

7. OcobeHHOCTU BHeJIpeHUs], MOJJEP>KKU, OlleHKU 3¢pPeKTUBHOCTH M JlajbHeHIlero cosep-
IIeHCTBOBaHUS pa3inyHbix CK.

8. Ilpumenenve MHPOPMAIIMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTMM ISl COBEpIIIeHCTBOBA-
HUSI, OIIEPaTUBHOCTU U pe3yIbTaTUBHOCTH yrpasiieHus CK.

Paznen 4. Buyrpennmii ayqut CK
1. Konuenuus pa3BuTHs BHyTpeHHEr0 ayquTa OpraHU3aliu.
2. Puck-opueHTHPOBaHHBIM [TOJIXOM K OCYIIIeCTBIEHHIO BHYTPEHHUX ay/IUTOB.
3. Hcronb3oBaHue pe3ysnbTaTOB ayJUTOB JIsl MOBbIIIeHHs 3((eKTUBHOCTH U COBepIlleH-
crBoBanus CK.

Pazgen 5. Ceprudukamusa CK

1. MexnyHapogubie TpeboBanus k ceptudrkanuu CK.

2. AxxpenuTanusi OpraHoB 110 cepTUdHKaIUN

3. TpeboBanus k obecriedyeHHI0 KOHMUIEHITUATBHOCTH, O0eCIPUCTPACTHOCTH, KOMIIETEHTHO-
CTU U T.1I.

4. TlpemmymectBa ceprudukaruu CK.

. Ilpumenenvie nHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHE Npu cepTudukarmu CK.

6. MexnyHaponHble, 3apybexxHble U 4acTHble cucTteMbl cepTudukaruu CK: ocobeHHOCTH,
XapaKTepUCTHKA, IPAaKTHKA, 3HaYeHHe.

Kpurepumn oneHku:
- OlleHKA «OTJIMYHOY» BBICTABIISIETCS CTYIEeHTY, eciiv Aokiiaz (pedepar) oTpa’kaeT COBpeMeHHOe
COCTOSIHMe pacCMaTpyMBaeMOro BOIIPOCa, IIPA HAallMCAHUM UCII0JIb30BAJIMCh COBpEMEeHHble UCTOYHUKY
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“HG}OpMaIIMY 1 Ha HUX B TEKCTe JIeJIAJIUCh CChUIKHY;

- OIleHKa «XOpOIIo» - eciiu AoKJa (pedepaT) He B MOJHOM Mepe OTpa)kaeT COBPeMeHHOe CO-
CTOSIHHe pacCMaTpUBaeMoro BOIIPOCa;

- OIleHKa «yJIOBJIETBOPUTEJILHO» - TeMa B JoKJaje (pedepare) He pacKpbITa.

Temsbl
no guciumanHe Ceprudukamnus cucreM KadyecTBa
IUISI CAMOCTOSITeJILHOT'0 H3y4YeHHUSsI, II0 KOTOPBIM IPOBOIUTCS YCTHBIH HJIM MHCHbMEHHBIH OIIPOC

Paznen 1. BBegenne B cucreMsl ynpaBjieHHsI KA4eCTBOM H 0€30I1aCHOCTHIO
Mopens Kano.
Konnenmus Bceobirero ynpasienus: kauectsom (TQM).
[Tpemuu kauecTBa.
Mertompl yripaBieHUs] Ka4eCTBOM U 6e30MacHOCThIO.
HamnpaBnenue BiusiHUS 1OKa3aTeslel Ha Ka4eCTBO OOBEKTOB.
OKcIepTHbIH, IrddepeHITaTbHbI U KOMITJIEKCHBIM MeTOJIbI OIeHKHA KauecTBa IPOAYK-

SRR NS

VU,

7. CeMb NIPOCTBIX METOJJOB KOHTPOJIsI Ka4eCTBa.

8. CeMb HOBBIX UHCTPYMEHTOB yIIPaBJIeH!Us] KaYeCTBOM.

9. Omnpenesnenve cTereHu pyucka U GakTOpHl, ONIpeesIsolIye 3Ty CTelleHb.

10. HopmaruBHoe obecriedenue ympasinenus puckamu: ['OCT P 51897-2021, 'OCT P UCO
31000- 2019, 'OCT P UCO /M3K 31010-2021, 'OCT P M3K 62502 -2014, 'OCT P M3K 62508.

Paznen 2. Cucremsl kagectBa (CK)

1. MHoroobpasue cucreMm KauecTBa.

2. Orpacinesie ocobenHoctu CK.

3. OcHoBHble nonoxeHuss P3 «O TeXHUYECKOM peryJMpOBaHUN» U JPYTUMX 3aKOHOB B 00J1a-
CTH IPUMeHeHUs1 cucTeM obecriedueHHsI KauecTBa M 6€3011aCHOCTU MUIIEBOM MTPOTYKITUHU.

4. bBazosbie cranmaptel: cepur MCO 9000 u pomomHUTENbHBIE cTaHmapTel: cepun MCO
14000, T'OCT P MUCO 22000, cepurr OHSAS 18000, cepuu UCO 45000, cepuur UCO 27000, cepum
HCO 31000, cepun UCO 30300, cepurn UCO 10000, ctanpaptel FSA, ctangaptet GMP u ap.

Pazgen 3. Meronmosnorusa co3zgauuga CK

OcHognble nonoxxenus cranaapra OCT P 54985-2018 o Bueppennto CMK.
Cosznanve paboyen TpymIbL.
[ToAroToBKa MUCXO/IHBIX JIAHHBIX.
[ToaroroBka k cepTudUKaIry.

5. OrmpefiesieHre CTPYKTYPhBI IOKyMeHTanuu, ¢bopM, rpaBuwi obopmiieHHs, yueTa, 060poTa, ak-
TyaJIM3alluu.

6. biok-cxema PDCA-monenu.

7. AHanM3 co CTOPOHBI pYKOBOJICTBA.

8. [lpunsTHE 060CHOBAHHBIX pelleHUH.

AN

Paspen 4. Bayrpennnii ayaur CK
1. OcHoBHble TOJOXeHHs CTaHAapTa: 00JIaCThb NpPHUMeHeHUs, TePMUHOJIOTHS, IPUHIUIIB,
yIpaBJieHue IporpaMMoN ayIiTa, IpoBe/ieHre ayJuTa, KOMIIeTeHTHOCTD U OlleHKa ay/IuTOPOB.
2. PaspaboTka cTaHIapTOB OpraHU3alvi 110 IPOBEe/IeHNI0 BHYTPEeHHUX ayJUTOB
OTalbl ¥ IIpoLleAypsl IPOBeleHNs BHyTPeHHUX ayIUTOB.
Haznavenue, onpesiesieHre KOMIIETeHTHOCTH, 0Oy4eHre U OlleHKa ayIuTOpPOB.
Pa3paboTka, BbIIIOJIHEHHe U yIIpaBjieHre IIPOrpaMMoN ayquTa.

S
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Paspen 5. Ceprudpuxamusa CK

1. HopmartuBHas 6a3a B 00/1acTv IpaBWII M TIOPsiJiKa cepTudukanuu cucteM kadectBa: [OCT
P 55568-2013, 'OCT P 53755-2020 u np.

2. TloaroroBka mepconana k ceprudurarmu CK.

3. Omnpenenenve nenedd, GyHKIUN U 3a7ad YYaCTHUKOB CepTUPUKAIMUA U BCEX 3aUHTEpeco-
BaHHBIX B Hell CTOPOH.

4. Otamnbl u nponenypsl ceprudukamvu CK: momaua 3asBkH, orpefiesieHHe CTOMMOCTH, 3a-
KJIFOUeHHe JIOroBopa Ha ceptudukaiuio, aHaiu3 fokymeHToB CK, nmpoBeneHue cepTudUKalKOHHOTO
ayJUTa, aHA/IU3 Pe3yJIbTaTOB ay[MTa, BO3MOXKHbIe KOPPEKTHUPYIOIIe MepOIpPUSTHS U CPOKU KX BBI-
MIOJIHEeHUS, Bbljlaua CepTUdHKaTa MIPU MOJIOKUTEIbHOM pellleHHH, 3aK/II0UeHre JJOroBopa Ha IpoBejie-
HUe WHCIEeKIIMOHHOTO KOHTPOJIS, IpUMeHeHre 3HaKOB COOTBETCTBUSI.

5. Pacmmpenue wiu cyxerne obmactu ceprudukanyu CK.

Kpurepuu onenku:

- OlLleHKAa «OTJIMYHO» BBICTaBJISIETCS! CTYJIeHTYy, eCId OH aKTHMBHO y4acTBOBal B paboTe Ha
IIPAaKTUYeCKOM 3aHSTUM OTBedall Ha II0CTaBJIeHHbIe BOIPOCH!, B IIOJIHOM Mepe pacKpblBasi UX CYTb, JIU-
60 IOArOTOBWII ¥ CBOEBPEMEHHO Ipe/IbsSBUII 3a7JaHHe B [IMCbMEHHOM BUJIE;

- OLIeHKa «XOpOULIO» - HEe[IOCTaTOYHOe ydacThe B paboTe, OTBedyasl Ha IIOCTaBJIeHHbIE eMY BO-
IIPOCBHI, HO He B IIOJIHOM Mepe pacKpbIBasi X COZlep)KaHHe, MO0 3afjaHue OBbIJIO CaHO CBOEBPEMEHHO,
HO MUMEIOTCSI HellOJIHbIe OTBETH;

- OlLleHKA «YIOBJIETBOPUTEIbHO» - HelIpaBWJIbHO OTBeYasl Ha II0CTaBJIeHHble BOIIPOCHI WU He-
CBOEBPEMEHHO CJiaJl 3aJlaHue.

KoMIuIexT TecToBbBIX 3alaHuN
I IpOoBeeHUs TeKYIero KOHTpoJisa 3HAHUN CTYAE€HTOB
110 JHCIIHUILINHE CEpTI/I(l)I/IICaIII/Iﬂ CHCTEM Ka4YeCTBa

No Pazpen KomunyecTBo
BOIIPOCOB
1 | BBeeHue B cucTeMbl yIpaBjieHHUs] KA4eCTBOM M 6e3011aCHOCTBIO 20
2 | Cucremnl kauectBa (CK) 30
3 | Metonosnorus co3ganusi CK 20
4 | Buytpennuii ayautr CK 10
5 | Ceprudukarus CK 20
Bcero 100

Kpurepuu onenku:

Kaxpiii npaBWIBHBINA OTBeT TecTa olleHuBaercs B 0,5 6ajuia, T. e. MakCUMasbHas OlleHKa 3a
TeCT C JIecsiThlo BolipocamMu — 5 6ansoB. KonyecTBo 6ansioB 3a TeCTUpPOBaHKE BXOJIUT B OOIIYIO CyM-
MYy OIIeHKU 3HAaHHWH CTyJIeHTa

TeMbI KOHTPOJIBHBIX paboT
no pucouminHe CepruduKanus cucTeM KayecTBa
KonuTtposibHas padoTa BBINONHSETCS CTYJeHTaMU B COOTBETCTBUM C TpPeOOBAHUSIMU MeTO/IU-
YeCKUX YKa3aHUU:
1. Cucrembl KadecTBa: MeTOAMYECKUe YKa3aHMsl 110 BBIIOJHEHUIO KOHTPOJIbHOM pabotsl/ Ho-

BOCHD. roc. arpap. yH-T: buosoro-texHosn. ¢axk.; cocT. , H.A. JlenuBkuHa. — 2-e U3][l. Te-
pepab. u gom. — HoBocubupck, 2022. — 19 c.

TeMbI KOHTPOJILHOU pabOTHI:

— Paspabotka nyiaHa nposesieHys BHyTpeHHero ayguTta CK 1y1s opranusanyi o Hanpasiie-
HUIO JlesITeJIbHOCTH: paCcTeHHeBOJ9eCKOH, )KMBOTHOBO/IYECKOM WIIH 10 IlepepaboTKe C.-X. ChIPb (110
BBIOODY).
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— PaspaboTtka fokyMeHTanuu 2-ro ypoBHS 110 Ipolle/lypaM IpOBefleHNs] BHYTPeHHUX/ CepTH-
(UKaIMOHHBIX ayJJUTOB CUCTEM MeHe[KMeHTa KauecTBa Ha Ipe[IpUsSTUU (B OpraHM3aIuMi)/ OpraHoM
10 CepTUPHKAIVH.

— Paspabotka nokymenTaruu CK 3-ro ypoBHS Ha ypoBHe IepcoHasia Wiy rnporeccoB. Hampu-
Mep, TIPOeKThl JIOJDKHOCTHBIX MHCTPYKIMW JIJI1 YYaCTHUKOB CepTHUdUKAIMKU, KapThl IPOIeCCOB BHYT-
pPeHHUX/CcepTUPUKAIIMOHHBIX ayJUTOB U JIp.

[To >xenaHuio U MO COTJIACOBAHUIO C IperojiaBaTesieM CTYIeHT MOXeT BbIOpaTh APYTYIO TeMy
KOHTPOJIbHOM paboThl. TeMa KOHTPOJIbHOM paboThI IO/KHA COMTPOBOXKIATHCS 00513aTeNIbHOM peru-
CTpalyel B )KypHaJjie Y BeAyIero npenojiaBaresis.

Kputepun oneHku:
- OIIeHKA «3a4YTeHO)» BBICTABJISIETCS CTYAEHTY, eCJIM OH pellluyl BCe 33aJ]JaHusl KOHTPOJIbHOU pabo-
ThbI, 0QOPMHUJI UX COOTBETCTBYIOLIUM 00pa3oM, CMOT IIpaBUJIbHO OTBETUTH IIPY He0OXOJMMOCTH Ha BO-
MIPOCHI NIperojjaBaTeis Mo CYIIeCTBY pelllaeMbIX 33/1aY;
- OlleHKa «He 3a4TeHO» BBICTABIISIETCS! CTY/IEHTY, eCJIM OH He pellwl WIA He TpeJIoCTaBUJl Bce
3a[laHusl KOHTPOJILHOM paboThl, MO0 pelul 3a/laHys IPYyroro BapyvaHTa, He CMOT MPABWIbHO OTBe-
TUTb Ha BOIIPOCHI MTPerojiaBare’is M0 CYIeCTBY pelllaeMbIX 3aj1ay.

CrMcok BOIIPOCOB [Jisl IOATOTOBKH K 3a4eTy
no pucouiinHe CepruduKanus cUCTeM KadecTBa
Popmupyemas kommnereHnus «[IK - 6 CriocobeH ocyiiecTBIsITh MepOIIpUSTHS 110 YIIpaBiie-
HUIO Ka4eCTBOM IIpOI[eCCaMi IIPOM3BOJICTBA, XpPaHEHUsI U I1epepabOTKU CelbCKOX03MCTBEHHOM Ipo-

JTYKITUN»

1.  DBoJrolys CUCTeM yIIpaBileHUsl Ka4eCTBOM U 6e3011aCHOCTHIO.

2. Uenu v 3amauu ynpasiieHUs: Ka4eCcTBOM U 6e3011aCHOCTHIO.

3.  KoMIOHEeHTHI U acIieKThbl KauecTBa.

4.  KoHKypeHTOCIIOCOOHOCTb OpraHM3allii, Kak OCHOBHOM ABHUTraTeslb MPOIeCCOB yIIpaBJie-
HUSI KAYeCTBOM.

5. Konnennus Bceobiero ynpasnenus: kauectsoM (TQM).

6.  Pa3BuTHe cTanmapTH3aiuu B 06J1aCTH yIpaBiieHUs] KaYeCTBOM U 6e3011acHOCTHIO.

7.  MupoBble OCHOBOIOJIOKHUKY yIIPaBJieHus (MeHe)KMeHTa) KauecTBa.

8.  OcHOBHbIe CTa[IUM PAa3BUTHSI CUCTEM yTIPABJIEHUS] KAYeCTBOM (TISITh 3Be3]).

9 [IpeMun kauvecTBa.

10. Ilokasarenu kauecTBa M Ux popMHpOBaHMe, TPYIIIbI [T0Ka3aTeslell KayecTBa OlleHHWBae-
MO IIPOAYKIIUY.

11. Bribop HOMeHKJIATYpHI [TOKa3aTesel, UCI0Ib3yeMbIX B OlLleHKe.

12.  Metopb! yripaBiieHUsl KaueCTBOM, UX KilacCUpHUKAIHSIL.

13. Crarucrryeckue MeTO/bl YIIpaB/IeHUs KaueCTBOM.

14. Mertoabl MofeTMpoBaHusl (TUIAHKUPOBAHUS) KauecTBa.

15. Bunp! yiiep6a, BbI3bIBaeMbIMU Pa3IMYHBIMU PUCKaMH, IOTIOJTHUTEIbHbIE PACXO/IbI.

16. PuckopueHTHUpPOBaHHBIN OIXOM K YIIPaBJIeHHUIO KaueCTBOM.

17. MeHemKxMeHT pycKa B CUCTeMaxX Ka4yecTBa.

18. HopmaruBHOe obecrieueHue yripaBJieHUsI PUCKAMH.

19. Ilonsitne, Ha3HaueHue u gocrouHcrnsa CK.

20. MortuBEl, IpeMMyIllecTBa U NpUHIMIELI co3aanus CK.

21. Mogenu u crpykrypa CK.

22. llenwu, 3ajau¥ pa3jIUYHbBIX CUCTEM KauecCTBa.

23.  OcHoBorMOJIararoIMe TPUHITMIIBE CUCTeM KadyecTBa.

24.  ®dunocodus ¥ NpUHLIKIEL [leMUHra B yIIpaBjIeHUH Ka4eCTBOM.

25. HenpepbiBHOe yiydilieHWe KauecTBa.

26. 3auHTepecOBaHHbIE CTOPOHBI B IPUMEHEeHNH CHUCTeM KadeCTBa.
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27. YupaBieHHe KaueCTBOM Ha BCeX 3TallaX >KM3HEHHOTO IMKJIa HPOAYKIMHU (TeTJis Kade-
CTBa).

28. O6mnactu npumenenus CK.

29. Bwupbl cucTeM KadecTBa, UX XapaKTePUCTHUKH.

30. OtpacsneBble 0COOEHHOCTH B IPUMEHEeHNH CUCTeM KauecTBa.

31. Bupsl u kitaccuduKamms Mojiesiel CUCTeM KadecTBa, B TOM 4uciie uHTerpupoBanHbie CK.

32. HopmaruBHO-TipaBOBas 0a3a B 001aCTH CUCTeM MeHe>KMeHTa KayecTBa ¥ 0e3011aCHOCTH.

33. OcnoBuble nojyoxkeHnss @3 «O TeXHUYECKOM peryJMpoBaHANW» M APYTMX 3aKOHOB B 00-
JIaCTH IIPUMeEHEeHHs CUCTeM obecriedeHUs Ka4ecTBa M 6e30I1aCHOCTU MUIIEBOW MPOTYKIIUH.

34. MexnmyHapoHbIE ¥ HAIIMOHAJIbHBIE CTAHAAPTHI HA CUCTEMBI Ka4eCTBa.

35. ba3oBble cTaHIApTHI U AONOIHUTEIbHBIe cTaHaapThl CK.

36. OcHoenble nojyioxkenus cragpapra [OCT P 54985-2018 mo Baenpenunio CMK.

37. Bbibop cucTem KayecTBa.

38. Hepapxus ypoBHel CTpaTerMueCcKUx pelieHui MeHe)KMeHTa OpraHU3aIuH.

39. 0630p 6Ou3Hec-IPOIECCOB OpPraHM3allMd U B3aUMOJIEMCTBUSI C BHEIIHUMU 3aUHTEpeco-
BaHHBIMU CTOPOHAMH.

40. Cosznganue pabodveii IPYTIIIHL.

41. Omnpepenenue ctpykTypsl CK.

42. TlpoBesmeHue OIEHOYHOTO ayJuTa: BHISIBJIeHWe OCHOBHBIX mapamerpoB CK, meneit, mpo-
1[eCCOB, JIEMEHTOB.

43. JloxymenrtupoBanue CK.

44, Peanunzanug CK.

45. TloxroroBka k ceprudukarnuu CK.

46. JloxymeHTHpOBaHHe pabo4MX IPOIeAyp, IPOIeCCOB, perjJaMeHToB U T.[I.

47. OmnpepeneHue CTPYKTYPbI JOKyMeHTanuu, GpopM, npaBuil opopMiieHus, yaera, 060poTa,
aKTyaJIM3alluu.

48. JloxymentupoBaHHas 6a3a CK: pykoBojiCTBa, MOJIOXKeHUsI, THCTPYKITMH, CTAaHJIapPThl, Me-
TOAVKY, TTPUKA3bl, CUCTEMA 3alUCeH U T.II.

49. MeHemKXMeHT IOKyMEHTAllMM M 3aluced: pa3paboTKa IOKyMeHTAlluW, yTBepXKIeHHe,
pacchuiKa, 03HaKOMJIeHWe COTPY/IHHUKOB, TPUMeHeH e, aKTyaIu3aiusl.

50. IlIponenypa peanuzarnuu CK Ha ocHoBe PDCA-Mopnenu.

51. Peanuzarus CK Ha oCcHOBe MPOIeCCHOM MOJIeNH.

52.  OcobeHHOCTU BHeJIpeHUs], MOJIJIEPXKKH, OlleHKU 3¢GdEKTUBHOCTH U JlaJIbHEMUIIero coBep-
meHctBoBanus CK.

53. H3MepeHUs: U MOHUTOPUHT 3JIEMEHTOB U MTPOIIECCOB.

54. TlpoBeneHye BHYTPEHHUX ayJUTOB.

55. AHayiu3 CO CTOPOHBI PYKOBOJICTBA.

56. Awnanu3 3¢pPexTUBHOCTH U pe3yIbTaTUBHOCTH PpyHKIMoHupYylolei CK.

57. Pa3paboTka ¥ peanu3zaiius MpeayNpexaaloliiX U KOPPEeKTUPYIOMIUX MepONpHUITHN U
OlleHKa UX 3QPeKTUBHOCTH.

58. Ilpumenenve HGOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TeXHOJIOTHM JJIsl COBEpIIIeHCTBOBA-
HUsI, OIePAaTUBHOCTU U pe3yIbTaTUBHOCTH ynpaBienus CK.

59. IIudpossie nHcTpyMeHTsl B CK.

60. IlonsiTHe v Ha3HaYeHUe BHYTPeHHUX ayqUTOB.

61. Ilenu, 3amaun, Ha3HAUYEeHWe BHYTPEHHUX ayUTOB.

62. @yHKIUM, IPUHIUIIBI BHYTPEHHUX ayIUTOB.

63. Konerniys pa3BuTHsl BHyTPeHHEro ay/IuTa OpraHru3alvu.

64. TpeboBaHMS K IPOBEEHUIO BHYTPEHHUX ay/IUTOB.

65. Hcnonb3oBanne pexomeHpammii ['OCT P MCO 19011 mpu npoBelieHMM BHYTPEHHMX
ayJINTOB.

66. OcHoBnble nosioxxenus cragaapra ['OCT P UCO 19011.

67. Pa3zpaboTka craHAApTOB OpPraHM3allMi 10 TPOBe/IeHUI0 BHYTPEHHUX ayIUTOB

68. OTanbl ¥ poreAyphl IPOBeJleHs BHYTPEHHUX ayJUTOB.
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69. Puck-opreHTHpPOBaHHBIM [TOAXO]] K OCYIIECTBJIEHUIO BHYTPEHHUX ayAUTOB.

70. HaszHaueHue, ornpefiejieHHe KOMIIETEHTHOCTH, 0OydeHre U OlleHKa ayIUTOPOB.

71. Pa3paboTka, BbIIIOJIHEHYe U yIIpaBjleHre IIPOrpaMMoi ayIuTa.

72. Hcnonb3oBaHWe pe3ysbTaTOB ayAUTOB IS TOBBINIEHUS 3PGEKTUBHOCTH M COBEPIIEeH-
ctBoBaHus CK.

73. HopmaTtuBHOe obecriedenue mporeccoB ceprudukaru CK.

74. HopmatuBHas 6a3a B 00JacTH IpaBWI U HOpsiiKa CepTUUKAIMM CHUCTeM KadecTBa:
['OCT P 55568-2013, 'OCT P 53755-2020 u np.

75. MexnyHaponHble TpeboBanus K ceprudukanuu CK.

76. Yuactuuku ceprudukanuu CK, ux byHKIIUN, TPeOOBAaHUS K HUM.

77. Iloxaroroska nepcoHaina k cepruduxanuu CK.

78. Hasnauyenue mpejicTaBUTeJIel PyKOBOJICTBAa OpraHu3anyy, mpeactapisionux CK.

79. Bribop opraHa 1o ceprudukanvu. AKKpeguTanus opraHos 1o ceprudpukanuu CK.

80. TpeboBanus k obecriedeHUI0 KOHOUIEHIIMATILHOCTH, OECITPUCTPACTHOCTH, KOMIIETeHT-
HOCTH U T.[I.

81. Tpebosanus k 3kcrieptam 1o ceprudukanuu CK.

82. Ornpenenenue 1eneid, yHKIUM U 3a/1a4 yYaCTHUKOB CePTUPUKAIIMU U BCeX 3aUHTEepeco-
BaHHBIX B HEH CTOPOH.

83. Otamnsl u npouenypsl ceprudukanuu CK.

84. WucneknuoHHbINA KOHTpOJb CK.

85. JlokyMeHTHpOBaHUe IIPOIeCCOB, CBUETENILCTB U pe3yJIbTaTOB CepTU(UKAIUU.

86. dopmupoBaHue nakeTa JOKyMeHTOB 110 ceptudukanuu CK.

87. Pacmmpenue unu cyxxenue obmnactu ceprudurkanuu CK.

88. IIpeumymecrBa ceprudukanuu CK.

89. Ilpumenenue MHPOPMAMOHHO-KOMMYHUKAIIMOHHLIX TEXHOJOTMH IPH CepTH(HUKAIUK
CK.

90. MexnyHapoHble, 3apybexxHble U 4acTHble cucTeMbl cepTudukanuu CK: ocobeHHOCTH,
XapaKTepPUCTUKA, ITPAaKTHKA, 3HaUeHHe.

Kpurepuu onenku (3auer):

- OIIeHKA «3aYTEeHO» BBICTABJISIETCS CTYAEHTY, eCIM OH BJlaJieeT 3HAHUSMH JUCIUIUINHBI (MOTYT
MMeThCsl TPOobesibl TOIbKO B HEKOTOPBIX, OCOOEHHO CIJIOXKHBIX pasfiellax); CaMOCTOSTEeNIbHO WM OTYa-
CTY TIPH HABOJISIIMX BOIIPOCAX JAET MOJTHOIeHHBIE OTBETHI Ha BOIIPOCHI; HE BCETZA MOXET BBI/IENIUTh
HauboJlee CylleCTBEHHOe, He JIOITyCKaeT BMeCTe C TeM Cepbe3HbIX OIIMOOK B OTBeTaX; U3Y4Wi 00si3a-
TEJILHYIO JINTepaTypy, BilajieeT MeTO0JI0TMel UCIUIUINHBL; TPAKTHYeCKHe HaBbIKK JJOCTATOYHbIE;

- OIIeHKA «He 3aUTeHO» BBICTABJISIETCS CTY/IEHTY, eCJId OH He OCBOMJI 00513aTeIbHOTO MUHUMYMa
3HAHWY TpeIMeTa, He CIOCOOEH OTBETHTH HA BOMPOCHI JlaXKe TPH JIOTIOTHUTENIbHBIX HABOZSIIMX BO-
Mpocax MperoaBaTesisi; HeT MPaKTHYeCKUX HaBBIKOB MCIIOJIb30BaHHSI MaTepuaia.
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3agaHus 11 OlleHKH YPOBHS CpOPMHUPOBAHHOCTH
KOMIIeTeHIIHH 10 TUCIHILIHHE
B1.B.JIB. 03.01 CepTuduxamus cucreM KadyecTBa
3aganus nys ouenku cpopmupoBaHHocTu KommereHun: «[1K - 6 Ciocoben ocytiecTs-
JIITH MEPOTIPUSTHS 10 YIPABJIEHUIO Ka4eCTBOM ITPOIeCcCaMy IMPOU3BOJICTBA, XPaHEHUs U MepepaboTKU
CeJIbCKOXO3AMCTBEHHOU NPOAYKINU» &

1. KauectBOo — 37O .......... COOTBETCTBHSI COBOKYITHOCTH TPHCYIIHUX XapaKTePUCTHK O0BeKTa
TpeboBaHUsAM. BcTaBbTe MpOMyIieHHOe CJIOBO:
OTBer: cTeneHn

2. Cucrema MeHe)KMeHTa — 3TO COBOKYITHOCTb B3aMMOCBSI3aHHBIX WJIM B3aMMO/IeHCTBYIOIINX
........ OpraHu3anvi... BcraBbTe mporyineHHoe CII0BO:

OTBeT: 3JIeMEeHTOB.

3. K xakoili rpymrme mpeuMyIecTB OpraHU3aI[iid OTHOCHUTCS TOBBIIIIEHHe KOHKYPEeHTOCIIOCO0-
HOCTHU?

1. cmpameauueckue;

2. BKOHOMUYeCKUe;

3. penymauuoHHble;

4. opeaHu3auuUOHHbLe.

Ortsert: 1.

4. CtpemsieHHe K TOMY, YeM OpraHHW3allvs XO4YeT CTaTh, CPOPMYIHUPOBAHHOE BBICIITUM PYKO-
BOICTBOM — 3TO....:
OTBeT: BUIeHUE.

5. TloaTBepxneHue, MOCPeJCTBOM Ipe[iCTaBlIeHUs] OOBEeKTUBHBIX CBUAETENLCTB TOTO, YTO
yCTaHOBJIEHHbIe TPeOOBaHMs ObLTM BBITIOJIHEHBI — 3TO...:

1. sKkcnepmusa;

2. Banudauus;

3. GBepugpukauus;

4. KOHmMpom.

OtBer: 3.

6. Kakas rpyrmmna MeTofoB o3BosisieT petuThb A0 95 % npobiieM, BO3HMKAIOIIUX HA ITPOU3BO/-
cTBe?

1. memodusl nnaHupoBaHus kauecméa.

2. 7 HOBbIX uHCmMpymeHmMoB koHMpoas u ynpabneHus kauecm6om;

3. 7 npocmblx cmamucmuyueckux Memodo6 KoHmpoas u ynpabneHus kauecmBom;

4. memodst Tazymu;

Otser: 3.

7. Ha ckonbkux npuHIMnax 6a3upyercs CTaHJapT Ha CUCTeMbl MeHeXkMeHTa KadecTBa [SO
9001:2015::
OTtsert: 7.

8. ViydieHue pe3ysnbTaTUBHOCTU U 3PPeKTUBHOCTHA pabOThI— 3TO IIPeHMyIlecTBO, KOTOpOe
naet npunIun CMK... (BcTaBbTe TpoITyIieHHOe CJIOBO):

1. npoueccHblii nodxo0;

2. npuHsmue peuweHuli, ocHoB6aHHoe Ha cBudemenbcmbax;

3. 63aumodeticmbue pabomHukob;

4. nudepcmbo.

Ortsert: 2.
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9. Yrto o3navaet nukia PDCA?

1. Jlenatime — IIpo6epstime — /leticm6ytime — IlnaHupytime;
2. Inanupytime — Jlelicm6Bytime — IIpoBepsitime — Jlenatime;
3. Inanupytime — IIpo6epsiime — /leticmBylime — enatime;
4. IInanupytime — enatime — IIpo6epsiime — [eticmBytime.
OTger: 4.

10. Yxaxure craHiapT, yCcTaHaBIMBAIOLMI TpeboBaHus K NpoBesieHuto ayauTos CK.
Otger: 'OCT P UCO 19011-2021.

11. Ykaxwure, 4TO SIBJISIETCS, B IIEPBYIO O4epejib, OCHOBOM MpogeCCHOHAIM3Ma TP MpoBeie-
HUU ayIUTOB?

1. 6ecnpucmpacmHocmb;

2. KOH@PUOeHUUarbHOCMb;

3. yecmHocmb;

4. nesaBucumocms.

OrTsert: 3.

12. .HI/II_IO, KOTOpOe IIpeJOCTaBJIdeT Cllelliud/IbHble 3HAHUS WIN OIIBIT I'PYIIIIe 110 dYJUTY —
3TO....
OTBeT: TeXHUYeCKUH JKCIepT;

13. 3anucu, uznoxxeHus GaKTOB WIH Jpyras MHPOPMAIIKsl, KOTOPbIe CBSI3aHbl C KPUTEPUSIMHU
ayIUTa U SBJISIOTCS BePUGHUIIMPYEMbIMU — 3TO....

1. 3akmoueHue no pesyabmamam ayouma;

2. Kpumepuu ayouma;

3. HabmodeHus ayouma;

4. c6udemenvcmba ayouma.

OTBeT: 4.

Kpurepuu onenku:

- OlleHKa «OTJIMYHO» BBICTABJIIETCA CTYJEHTY, eCJIU IIPOLeHT IIPABUJIbHbIX OTBETOB COCTABJIIET

80-100%;
- olleHKa «xopo1ioy - 70-79%;
- OIleHKa «yA0BJIeTBOPUTEIBHOY - 60-69%);
- OIleHKa «HeyI0oBJIeTBOpUTeIbHO» MeHee 60%.

HpI/I IMOJIy4eHHH CTYJeHTOM OIleHKH «yIOBJIETBOPHUTEIILHO», «XOPOIIO» WK «OTINYHO», KOM-

IIeTeHO M I10 JUCHHUIIIIMHE CUYUTAeTCAd CCl)OpMI/IPOBaHHOI;'I C COOTBETCTBYIOIIIMM YPOBHEM.
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MATPHUIA COOTBETCTBHA KPUTEPUEB ODEHKH YPOBHIO
CPOPMHUPOBAHHOCTHU KOMIIETEHII

Kputepuu orieHku | YpoBeHb chbOpMHUPOBAHHOCTA KOMITETEHITHI
OreHka 10 NATHOA/VILHOM CHCTeMe
«OmauyHoy» «Buwlcokull ypoBeHby
«Xopowoy» «IloBbluweHHblll ypobBeHby
«YdoBremBopumenbHoy» «Ilopo2o6blil ypobeHb
«HeydoBrem6BopumenbHo» «He docmamouHblii»

O1eHka 1mo cucreMe «3adet — He3ader»

«3aumeHo» «/locmamouHblii»

«He 3aumeHo» «He docmamouHbli»

Mertoanueckue MaTepHasIbl, OIpee/soniye NIpoueaypy OlleHUBaHHUSs 3HAHUM, yMeHUM,
HaBBIKOB U (HJIH) ONBITA AeATeIbHOCTH, XapaKTePHU3yIOIIUX 3Tanbl (OPMHPOBaHHS
KOMIIeTeHITU

1. ITonoxxenue «0 6aﬂﬂbHO-p€ﬁTHHFOBOﬁ cucreme dTTeCTallu CTYJEHTOB»

(https://edubiotech.ru/file/403: pexxuim mocTymna CBOOOIHBIH);

2. llomoxenme «O I[IpoBeleHnHu TeKyllero KOHTPOJId U HpOMe)KYTOqHOfI dTTeCTallu

obyuatontuxcs» (https://edubiotech.ru/file/104821: pexkum mocTymna CBOOOTHBIH).
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