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ITacmopT ¢oHAA OLEHOYHBIX CPEICTB

No KonTponupyemsle pasjiensl Kon Haumenosanue
n/n (TEMBI) TUCIIUIIIHHEL KOHTPOJIMPYEeMOH OLIEHOYHEIX CPelCTB
KOMIIETEHIHH (W1
ee 4acTH)

1 |Beeperne B IUCIHILTHHY TK-3 KOHTpOJIbHBIE BOPOCH!
«TexHonorysa Opoaa#»

2 |Tlcuxonoruyecke acnekThl MPOJANH IK-3 KoHTpomnsHEIE BOIIPOCH
TORAPOB H YCIIYT

3 | OcHoBHEIE METOOHKH 3¢ ¢deKTHBHEIX [K-3 Tect
Npoaa

4 | Crparerus npopax IK-3 KoHTpoIbHBIE BOIIPOCH

5 |OnepaTuBHOe yTIpaBleH#He [TK-3 Tect
NpoJaXKaMH

6 |MoruBamms nponax TK-3 Jloxnapgs:

7 | Buasl TOBAPOB M HCTOMHHKH KoHTpoIbHEBIE BOIPOCHI
MOCTaBKH, YIIPABIIEHHE TOBaPHLIM [K-3
ACCOPTHMEHTOM.

8 |YnpaeneHne U KOHTpOb B cepe MK-3 KonuTponbHbIE BOIPOCH
Mpogan

T ¥ paboTsi,

KouTponeHas pabora, 3a4er [IK-3 i s

BOMPOCHI K 334€Ty




MATPHIIA COOTBETCTBHUS KPUTEPHEB OIIEHKH YPOBHIO
C®OPMHUPOBAHHOCTH KOMITETEHIIHIA

KpurepuH oneHKH

| Vposensb copMHPOBAHHOCTH KOMITETEHIIMH

Onenkxa no nATHOAMTIEHOH CHCTeMe

aOmaLsHOR «Bbicokuil ypofeHsn
wXopowon w/ToBbiwenHEld ypobeHby
« Y ofnemBopumensHoy «wlopozofibiil ypobeHbn
wHeydofnemBopumentHon wHe docmamovHelii»
OueHKa 10 CHCTEMe «3a4yeT — HejadeT»
«3aumeHon wllocmamoyunt iy

«He saqumeHon

«He docmamouHsiin

MeToaHIecKHe MaTepHAIEL, OIpe/leisioNe MPOIexyPy ONeHUBAHIS IHAHHHA, YMeHHId,
HABBLIKOB H (MIH) 0NEITA NeSTeNBHOCTH, XapaKTePH3YIIHX 3Tanbl HopMHPOBAHHA

KOMOeTeHIHHA

1. TMonosxenue «O GamnsHO-peiTHHIoBOI cHcTeMe arrectanuu crynentos»: CMK ITHI
08-01-2022, Beemeno mnpukasom ot 28.09.2011 Ne371-O (http://nsau.edu.ru/file/403: pexum

mocTyna cBoGoaHbIH);

2. Tlonoxenwe «O TNpOBeeHMM TEKYIIETo KOHTPOJA M NPOMEXYTOYHOH aTTecTalHH
ofyuarommxcs B ®TBOY BO Hosocubupckuit TAY»: CMK ITH]{ 77-01-2022, BBegeHO B
neiictere npukasom or 03.08.2015 Ne268a-O (http://nsau.edu.ru/file/10482]1: pexwum noctyna

-::Buﬁom-rhn“{_).




BBEJEHHE

Paspaboranusiii donj onernouHelx cpencte (POC) no puctmnmmbe « TexHomorus
Npoja:» MpejcTaBidgeT cobod COBOKYIHOCTb KOHTPO/IBHO-M3MEPHTENbHLIX MaTepHanoB
(KHM), npeagHasHaueHHBIX JUIi M3MepeHWs YPOBHA JIOCTXKEHWS  CTYIEHTOM
Heo6XOIMMBIX 3HAHWH, YMEeHHH, HABLIKOB M YPOBHA CHOPMHPOBAHHOCTH KOMITETEHITHH,
onpenenentsix B PI'OC BO no Hanpasnenuio noaroToBKH 38.03.02 MenepkMenT.

B ®0OC Bxomgar omeHOYHEIE CpPelCTBa TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH H
OLleHOYHBIE CpeJICTBA IPOMEXYTOYHOH aTTecTalMM CTYIeHTOB, COOTBETCTBYIOLIHE
TpeboBaHuaM pabodeld nporpaMmbl peayM3yeMod y4eOHOM OHCUMIUIMHBEI HAa KaXKIoM
arane oby4yeHus,

1. OIEHOYHBIE CPEJICTBA TEKYIIET'O KOHTPOJIfl YCIIEBAEMOCTH.
KPUTEPHUH OIEHHUBAHMUSA

Tema 1. BRetenne B JHCIHILTHHY « TeXHONOTHA MPOIAMK»
KonTpoasHEIe BONpPOCH!

OcHOBHEBIE IOHATHA JTHCIHIUIHHEL

CraHOB/IeHHe H Pa3BUTHE TEXHOJIOTHH YIIPaB/IeHHA MPONAXKAMH.
[Tponaxu xak MHOrodaKTOpHBIHA MpoLecc.

ITponaska kak HHCTPYMEHT CHCTeMbl COBITa.

OcHoBHBbIe 3a1a4H COBITA.

Kanans! peanu3anuy ToBapoB.

MeTo/ibl yIIpaBJIeHH IPOJaXKaMH.

Iemu u 3aj1a4M COBpeMeHHOI0 ITPOJIABIIA.

OcobennocT paboThl MEHeKepOB 110 MpoJaXam.

10.  TpuHumne: 3¢pdexTHBHON KOMMYHHKAIIMH U 00CITyKHBAHHA KIIHEHTOB.
11. Otnuyme Npojia’ky YCIIYTH OT IPOLAXKH TOBapa.

12. DyHKOMM yIIpaBieHHA MPOJaXKaMH.

13. Omnpenenenue KIHOYeBEIX CTaIHH B3aMMOIEHCTBHS C KIIHEHTaMH.
14. TlocraHOBKa Henei | 3aa4 [J1s KaxgoH CTalHH.

15. Dransl nponecca MpoaaxH.

16. MeToauKH MOHCKa KIIMEeHTYPHI,

17. Twumnbl oOTOBBIX MPOJABIOB.

18. Posnu4nHas npojgaxka.

19. [uxu npornecca NpogakH.
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KpuTepun omneHkH:

~ OLPHKA «OTJIMYHO» BEICTABNSAETCA OOYYalOmeMycs, eCliH OH BlaJeeT TepMHHOIOTHEeH,
KAaTeropHaAMH, POCIIEXHBAET CBA3bL MEK/TY TeOpHeH H NPaKTHKOH;

— OleHKa «XOpoLIo» BhICTaB/IfeTca obyyaroleMycd, eciH OH 3aTpy[JHAeTCA OTBeTHThL Ha
NONOHUTENBHBIE BONPOCHI;

— OLEHKa «yIOBIETBOPHTENILHO» BHICTAB/AETCA oOyuamollemycd, ecnd OH Biajeer
MOBEPXHOCTHEIMH TEOPETHYECKUMH 3HAHHAMH,



— OIEHKda «HEYOOBIETEOPHTENLHO» BLICTAB/IAETCH Gﬁ}"‘iﬂ.[ﬂl].[&h‘l‘y’ﬁm eclii OH He 3HaeT
OCHOBHBIX TEPMHHOB, KaTeropHH M 3aKOHOB.

Tema 2. Ilcuxonornyeckre acneKThI IPOJAXKH TOBAPOB H YCIYT
KoHTpo/IBHEIE BOIPOCHI

Tunel nokynarenei.

OcHOBHBIE CTAHK TOBEIEHHS TIOKYIaTel e,

OTalisl OBeJIeHHs IIOKyTaTeneH.

Crtoco6bl psiMOT0 BO3[1eHCTBHS Ha KJIMEHTOB.

CriocoBbl KOCBEHHOTO BO3/IEHCTBHS Ha KIIHEHTOB,

[TpodeccuonanbHbie KauyecTBa MPo/IaBIa.

dakTopr! nogbopa nepcoHana.

Criocobb! co3ianus TOProBoro KOHTaKTa.

, Crpeccel B paboTe npojiasia.

10. TlonsATHe 0 pexsiaMHOM apryMeHTe.

11. Tlogroroeka npojaslia K BCTpe4e C KIIMEeHTOM.

12. OueHka BapHaHTOB BO3JEHCTBHUS Ha MOBeJeHHE MOKYyTIaTeNe.

13. OcobenHocTH paboTEl C OT[AENLHBIMH THIIAMH [OKyIaTeled B ONTOBOH H
PO3HHYHOH TOProBIe.

14. Dopmuporanue 610[KeTa MepPONPHATHH 10 YIPABIEHHIO IOKYNATeJIbCKHM
MOBeJIeHHEM.

15. TenedoHHbIe NeperoBopsl.

© W NP UTA W

Kpurepuu oneHkH:

— OIEHKA «OTAMYHO» BHICTAB/SeTcS oO0y4alomemycs, eclid OH BiajeeT TepMHHOJIOTHEH,
KaTeropHAMH, IPOCTIeXHBAET CBA3b MEXKY TEOpHeH H MPaKTHKOH,

= QleHKa «X0pollo» BLEICTABIAETCA Uﬁ}"‘-{Ell'EI'LT.I.EM}'CH, €CJ/TH OH 3aTpYOHAETCA OTBETHTE Ha
NONOMHHTENBHBIE BONPOCHI;

— OLEHKa «YOOBIETBOPHTENLHOY» BBICTABIAETCA OE}T‘IEI-DDIEM}FGH, eCclii OH BIaJdeeT
NOBEPXHOCTHEIMH TEOPeTHIeCKHMH 3HAHHAMH;

— OIEHKAa «HEYIOBIEeTBOPHTENLHOY BhICTABIAETCH O0Oy4alolleMycd, ecliH OH He 3Haer
OCHOBHEIX TEPMHHOB, KaTeropHH H 3aKOHOB.

Tema 3. OcHOBHEBIE MeTOOHKH 3 PeKTHBHEIX NPOgAK
KoHTponbHEIE BONIPOCHI

O¢deKTHBHOCTE MPOJIaK.

Bribop addekTHBHBIX TeXHOIOTHH IIPOIakK.
Metox npomax «O6ciny:xHBaHHEY.
«ArpeccauBHEIN» METO[I IMPOJaK.
«CneKyISITUBHEI» METO]I ITPOJIax.
«KOHCYIbTaTHBHBINY) METO]| IPOJIaK.
KomIekcHele IpoaaskH.

m 28 Tl



8.  Kiaccuyeckui aliropuTm npomax.

9.  IonomHWUTeNbHbIE TEXHUKH MTPOJIAXK

10. Pacuer 3¢peKTHBHOCTH MPOJIAXK.

11. IlenoBas MONMTHKA KaK 3TAIl TEXHOJOTHH TTPOIAXK.
12. @PopmupoBaHHe 11eH Ha MPOIYKT.

13. @PakTopel, BIUAONME Ha [IeHkl TOBAPOB H YCIYT.

14, Crpareruu u npaBuia BeJIeHHS IEPEroBOPOB O IIeHe.

Kpurepun onenkn:
— ONeHKa «OT/MYHO» BHICTaBfAeTcd oby9awoleMycs, eclid OH BlajieeT TePMHHONOTHelH,
KATErOPHAMH, MPOCIEKHBAET CBA3E MEX/IY TEOPHEH H NPAKTHKOH;

— OIEHKa «XOpOLIO» BEICTAaBIfeTCs ofydaromeMycs, ecid OH 3aTPYIHSeTcs OTBETHTb Ha
IOTIONTHHTE/BHELE BOMPOCHL

— OLEHKa «YyJOBNETBOPHTENILHO» BhICTaB/deTcs o0ydalomemycs, ecid OH Brajeer
IOBEPXHOCTHEIMHM TEOPETHYECKHMH 3HAHHAMM;

— OILEeHKAa «HEYIOBJIIETEODMTENBEHO®» BLICTABIIAETCHA Dﬁ}"‘-IH.EDHIEM‘YCH, ECIIH OH He 3HaeT
OCHOBHGLIX TEPMHHOB, KHTEI‘GPHfl H 3aK0HOB.

Tema 4. CTpaTerus nmpogam
Tecr
1. ToBapoaBKeHHe — 3TO:
a) CHCTeMa JIOCTaBKH TOBapOB K MecTaM ITPOJIakH,
6) TpaHCIOPTHPOBKA TOBAPOB CO CKJIajla Ha CKJIaJ;
B) CKJIajicKad nepepaboTka rpy3oB.
2. B nponecce obcmykuBanus noTpebuTened cosnanTes:
a) HOBBIE BHIIBI YCIIYT;
6) cepBHCHEIE [IeHTPHI;
B) CYILIECTBEHHEIE BBITO/BI 71 IOTpebHTene:.
3. [TokasarensaMu ypoBHS 06CITyKMBaHHA KIHMEHTOB ABJIAIOTCH:
a) 3¢ peKTHBHOCTE H NIPHOLIILHOCTE;
6) mocTynHOCTh, GYHKIIHOHAIBHOCTE M Ha/IeXKHOCTD,
B) TONBKO JOCTYITHOCTE TOBapa.
4. Pacnpeenenne — 3T0 Nporecc obCTyKUBaHHs 11e/IeBIX PHIHKOB, obecrnedeHne
JIOCTAaBKH IeJIeBbIM NOTPe6UTeNAM TOBAPOB B HY’KHOE BPEMs H MEeCTO:
a) za;
B)Her.
5. CrpaTerus pacrpejiesieH|si — 3TO yIpaBleH4YeCKHe pellleHHsl OTHOCHTENIEHO:
a) XapaKTepHUCTHK TOBapa;
6) KaHasa pacnpejie/ieHHs U ero CTPYKTYPHI;
B) TPAHCIIOPTHPOBKH TOBapa.
6. B MapKeTHHrOBOH NpPaKTHKE BHIIEJISAIOT:
a) npsiMble KaHaJIbI,
6)dopManu3oBaHHEIE KAHAIIE,
B) KOCBEHHEIE KaHAaJlkI,
I') CMenIaHHbIe KaHAaJIbI.
7. JlnvHa KaHana pacripefieleHHs onpeieliseTcs:
a) YMCJIOM He3aBMCHMBIX YPOBHEH KaHalla,



6) KONMMYeCTBOM PO3HHYHBIX TOPTOBIIEB;
B) KOJIHW4ECTBOM ONTOBBIX TOPTOBILIEB.
8. TpaiMIIHOHHbIA KaHaJl pacnpeeeHHs COCTOHMT:
a) M3 OJIHOTO NMOCPeHHUKA;
6) M3 OMHOTO WITH HECKOJBKHUX MPOMU3BOIUTENIeH U TOPTrOBILIEB;
B) M3 KPYITHO- ¥ MEJIKOOIITOBEIX TOPTIOBIIEB.
9. bonbloe 9YMCII0 TOProBEIX TOYEK XapaKTepHO:
a) u3bupaTenbHOMY pacrnpefeneHHIo;
0) HHTEHCHBHOMY pacrpejie/ieHHIo;
10. OxBaT peIHKA XapaKTepH3yeTcs:
a) bonbmmuM 06HEMOM TOBapPHOTO IMPE/II0KeHH,
6) KOM4eCcTBOM NOKYTaTeNeH,
B) YPOBHEM JIOCTYTIHOCTH TOBapa.
11. IIpojsu:keHne ToBapa — 3TO:
a) obpailieHue POU3BOIUTENS K IOTPeOHTeO;
6) nepemelnesye ToBapa 0T NPOU3BOAMUTENS K NOTPEOUTeNIO;
B) JIOCTABKa TOBapa MOTpeOHTENSM M3 TOProBOH TOYKH.
12. OCHOBHBIMH LIEJIIMH MapKeTHHTOBBIX KOMMYHHKAIIMH ABJISIOTCA:
a) yBenHYeHHe 06HeMOB MPOoJIaK;
6) H3MeHeHHe TIOBefIeH|s oTpedbHTeNs,
B) OpraHM3anys peKiIaMHON KaMIIaHHH;
r) dopMHpoBaHHe YOEKIEeHHOCTH MOKYTIaTe s,
13. Kakas cTparerus NpojIBHXKeH s IIPe/III0IaraeT «CHIIOBEIe» CII0COOBI TOProBiIH?
a) CTpaTerus «TOJKam»;
6) cTpaTerus «TAHH»,
B) obe cTpaTeryH.
14. Ucnonsayercs Ju 171 060CHOBaHHMSA CTPaTerui MpoABHKEeHHS HHTEHCHBHOCTD
KOHKYPeHIIHH
Ha pPhIHKe?
a) na;
) Her.
15. CTpykTypa [IeHOBOH CTpaTerHH BKIIIOYaeT:
a)CTpaTeruio Ce30HHOH CKHMJIKH,;
6) crpaTeruio neHoobpa3oBaHus;
B) CTPATeryio ylpaBJieHHs [EHaMH.
16. Crparerus «CHATHS CITMBOK» IPeJIoJaraeT yCTaHOB/IeHHE:
a) BEICOKHX II€H,;
6) HU3KHX LIeH;
B) PEIHOYHBIX [IEH,
17. ®akTopaMu 4yBCTBUTEIBHOCTH IOKYTIATeJIsl K YDOBHIO [IEeH ABJIAIOTCA!
a) 3¢dexT HU3KOH LIEHBI;
6) addekT crpaBeJIMBOH LIEHHI;
B) 3¢ dexT yHHKATLHOCTH.
18. YpapneHue KIHeHTaMH NpeciefyeT Hein:
a) paciumMpeHHe KIMeHTCKON 0asbl;
6)CHIKEeHHE PacX0/I0B KOMITaHHH,



B) yTIpaBJIeHHe JIOAIbHOCTHIO.
19. Kako# nojixos peanusyioT Mpojaxu B CHCTEME YIIPaBIEHHs KJIHEeHTaMH?
a) MHIUBHIYalbLHBIH;
6) MaccoBhIi;
B) ¢pparMeHTapHBIH.
20. CRM — 3T0 KOHIIENIHA YIPaB/IeHHs OTHOIIEHHUSAMH C KJIHeHTaMH:
a) na;
0) HerT.
21. Kaxyio KOHIIeNIHI0 HCMOMB3YIOT ATIOHCKHE CIIeIHAMCTEI VIS YAePKaHHS
KIIHEHTOB?
a) «4P»;
6) «4C»;
B) «10R».

Kpurepun onenkn:

— OIIeHKa «OT/IMYHOY BHICTaBIAETCA 06ydaromemMycs, ecliM oH oTBedaer BepHo Ha 80-100 %
BOIMPOCOE, MOXET 060CHOBaThL BIOPaHHBIH OTBET.

— OLIEHKA «XOpOLIO», BEICTaBjIAeTCs oby4aromemycs, ecid oH oTeedaeT BepHo Ha 70-79 %
BOITPOCOB, MOXKeT 000CHOBaTh BLIOPAHHEIN OTBET.

— OLIEHKA «y[JOBIETBOPHTENLHO», BHICTABNAeTCs 0DydalomemMycs, eciM OH OTBEYAaeT BEPHO
Ha 60-69 % sonpocos, Ho 3aTpyaHseTcs ¢ 060CHOBaHHeM BEPHOID OTBeTa.

— OLEeHKa «HeYOOBMNETBOPHTENEHO®»  BBICTABIAETCH G'ﬁ}"!ﬂ[ﬂlﬂEM}FGH, eClIH OH He OCBOHI
MaTepHan Temel, faeT MeHee 60 % npaBMILHEIX OTBETOB, 3aTpynHsAeTcA ¢ 0DOCHOBaHHEeM BepHBIX
OTBETOB,

Tema 5. OnepaTuBHOe yIIpaB/ieHHe MPOIaKaMH
KonTponeHnsie Bonmpocs!
Konrenmus ynpasneHus npoaakaMu
OpranusanyoHHas KyJIsTypa TOBAPHBIX IPOJax
Llenu dpopmupoBaHHsS OPraHU3alMOHHON KYJILTYPHL.
JTHKa TOPrOBOTO TEPCOHANA H 3THKET B TOPTOBLIX OTHOIIEHHAX
[ToBefieHHe y4aCTHHKOB IPOIax
[Iponecc 3aKkI04eHus CIeKH.
Cramuu npomecca 3aK/I09eHUs CIeNKH.
Buibl conpoTHBRIIEHHH.
AnroputMm 06paboTkH BO3paXKeHH .
0. CrpyxTypa onepaTMBHOIO yIpaB/IeHHs IIPOJaXKaMH
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Kpurepun omenku:

— OLEeHKa «OTIHYHO» BHICTAaBNIAETCA 0Oydarolmemycs, ecid OH BlajieeT TepMHHOJIOTHEH,
KaTeropHsaMH, NPOCIIEXHBALT CBA3b MEXTY TEOPHeH H NPaKTHKOMH;

— OlIeHKA «XOpOIIOy» BhICTABNAeTCH OOYYAIOMEMYCs, eC/H OH 3aTPYIHSeTCs OTBeTHTE Ha
JONOMHHTENBHEIE BOTIPOCEL,

— OIEHKA «Y[OBNETBOPHTENbLHO» BhICTaBNsAeTcs ofydalomeMycs, eclH OH Blajieer
MOBEPXHOCTHEIMH TEOPETHYECKHMH 3HAHHSAMH;

— OLEHKa «HEyJOBNeTBOPHTENLHO» BhICTaBNgeTcd o0yd4alomeMycs, ecliH OH He 3Haer
OCHOBHBIX TEPMHHOB, KATETOPHH W 3aKOHOB.



Tema 6. MoTHBanua npoaax
Tecr
1. MotuBaums — 3TO BHelHEe M BHYTPeHHee cybbekTa K
JleATeIbHOCTH, HAallPaBJIeHHOW Ha JIOCTH)KeHHe TTOCTaB/IeHHEBIX [IefleH,
2. OCHOBHBIMH 3JIEMEHTAMH CHCTEMBbl MOTHBAIWH [TPOJIaX BHICTYIIAOT:
a) MOTHBALHS HCKIIIOYHTENILHO MEeHe/XKepOoB 110 ITPOoJiaKaM,
6) MmoTHBaIMs OTpebHUTeNeH;
B) MOTHBAIIMA COTPYIHUKOB KOMITAHUH.
3. Kakum KpurepusM [OJ/DKHA YIOB/IETBOPATH CHCTeMa MOTHBAallHH COTPYIHHKOB
KOMIIAaHHH?
a) IpoCTOoTa,;
6) CIIOKHOCTS;
B) YIIPaBJISEMOCTb.
4. CaMOMOTHBAIIMS COTPY/THHKOB MPOAAK — 3TO:
a) BHeIIHAA MOTHBAIH,
6) BHYTpPeHHAS MOTHBAIU;
B) MOpaJibHas MOTHBALIHS.
5. MaTepHanbHas MOTHBALIHA OCYIIECTBIIAETCS OCPeACTBOM obecneyeHHs:
a) BLICOKOI'O YPOBHS ONJIaTel TPY/a,
B) y4acTHs B ylpaBlieHHH KOMIIaHHeH;
B) y4acTHs B pacupeielleHHH NPHOBUIH.
6. OcHOBHO# 11eBI0 Pa3spaboOTKH MOTHBAIIMOHHEIX [IPOIPaMM BEICTYTIAET:
a) yMeHEIIeHHe IPoaaK;
6) crabunM3aims npoaK,
B) YBeJIHYeHHe POoJaK.
7. YkauTe, KaKye pasfiesibl BKIIO4aeT MOTHBAIlHOHHAA IporpaMma’?
a) YJOBJIIETBOPEHHE NOTPeOHOCTeH NMPHBJIEKATeIbHBIX CErMeHTOB;
6) MobuIM3aIA 3aracos rOTOBOH MPOAYKIHH;
B) ¢GOpMHpOBaHHe HAaBBIKOB areHTOB MO MPOJaXKaMm;
r) obecnevenne 3pPEKTHBHONH peanM3aiy H3MeHeHHH.
10. Kakue BHIbl MOTHBATOPOB MCIIONIB3YIOTCS B CHCTEME MOTHBALIMH NPOJafak?
a) Tpebyromre HombIIHEe HHBECTHIIHH,;
6) e TpebyiolHe HHBECTHIINH;
B) Tpebylonre HHBECTHIIHH,
11. MoTtuBaropsl, TpebyoniHe HHBECTHIIWH, paclpeeaioTCs:
a) cpeny notTpedbuTene;
0) agpecHo;
B) Be3agpecHo;
I') Cpey COTPYIHHKOB.
12. AHTHMOTHBATOPE! IPHBOJAT:
a) K CHIXeHHI0 3QeKTHBHOCTH NPOJIaX;
6) Kk yBenH4eHHIO 3 eKTHBHOCTH IPOIAK,




B) K crabuimsaruu 3¢GpGeKTHBHOCTH MPOJIaK.
13. KonduuMKT CTaHOBHTCH  IICHMXOJIOTHYECKOH  peajbHOCTBIO C€  MOMEHTa
BO3HHKHOBEHHA (MHIHIEHTA)
14. YkaxuTe, KaKue THIIbBI KOH(IIMKTOB CYIIECTBYIOT BHYTPH KaHaia cObiTa:
a) TONBKO BEPTHKANLHEIE;
0) BepTHKaILHEIE;
B) TOPH30OHTAJILHEIE.
15. TlpuuauHamMH KOHQIIMKTOB MeXJy Y4YaCTHMKAaMH KaHa/lOB paclpefeneHus
BLICTYTIAIOT:
a) CTOJIKHOBEHHE X HHTepecos,
6) mMHa KaHana,
B) JIMYHEIE KOHTAKTHI;
I) IIHPHHA KaHana.
16. ITomumo npoaykTa npoiaser| MpojiaeT:
a) «cebay;
6) «nokynaresns»,
B) CBOH) KOMITAHHIO.
17. Ilponaxa «cebs» ocHOBaHa:
a) Ha YCIIOBHAX MPOJIakH,
6) HAa KOMIIETEHTHOCTH [MPO/IaBlIa;
B) Ha YPOBHe IIeH.
18. OcHoBOI# «11IpOJIa’KH KOMIIAHWH» BEICTYIIAET:
a) Ka4ecTBO TOBapa;
6) pasmepsl KOMIIaHHH;
B) PbIHOYHAs CTOMMOCTbE KOMIIaHHH.
19. Jlna BuisBieHHs noTpebHOCTEH KIMEHTAa MEHEeKep II0 IPOoJa)kaM HCIO/b3yeT
MIPHEMEL:
a) nmepeckas,
6) beceny;
B) YTOYHEHHE;
I') OTKPBITHIE BOMPOCHI,
20. K TunuuHBIM omMbKaM HeyJa4HbIX IIPOJIaXK OTHOCHT:
a) MpoJiaBel npepbiBaeT MOKYINaTess Ha [O0TyClIOoBe;
6) mpojiaBel] HAYHWHAET CIIOPHTh C MOKYIaTeJIeM;
B) MPOJIABEIl He 3HAeT KaueCTBEeHHBIX XapaKTePUCTHK TOBapa,
r) npojiaBel; BHUMAaTeNbHO CJIYIIAeT MOKyTaTess.
21. Kaxas ponb OTBOOMTCS IICHXOJIOTHYECKHM MCTOYHHKAM MPOJIax?
a) TNCHXOJIOTHA TIPOJABIA W IOKYIaTe/lsl He OKa3biBaeT HHKAKOTO BIIMSHMS Ha
NPOJIakKH,
6) cnocobeTByeT pocTy 06HeMOB NPOIaK;
B) M03BOJISET IOJIHO YAOBIETBOPHTE NMOTPeBHOCTH MOKYHaTels.
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Kpurepun oneHKH:

— OlIeHKa «OTJIMYHO» BBICTaBMAeTCA obydalomemycs, eclid oH oTBeyaer BepHo Ha 80-100 %
BONPOCOB, MOKET 060CHOBaThL BEIDDAHHLIH OTBET.

— OLIEHKA «XOpONIO», BhICTaB/seTcs 00yd4aloleMycs, ecd OH oTeeyaer sepHo Ha 70-79 %
BOMPOCOE, MOXKeT 0D0CHOBAThL BHIOPAHHEIH OTBET.

— OIIEHKa «YIOBJIETBOPHTEILHOY, BRICTAB/IseTCA 00y4aloleMycs, ecid OH OTBE4aeT BepHO
Ha 60-69 % Bonpocos, Ho 3aTpyaHAeTcs ¢ oBocHOBaHHEM BEPHOTO OTBETA.

— OlIEHKA «HEy[0BIIETBOPHTEILHO» BbICTaB/seTcs oOy4aomemycs, €cind OH He OCBOHI

marepuan Temsl, gaer mMenee 60 % npaBHIBLHLIX OTBETOB, 3aTpyAHAeTCA C 00OCHOBaHHEM BEpHBIX
OTBETOB.

Tema 7. Bujibl TOBapOB H HCTOYHHKH IIOCTABKH, YIIPaBJIeHHEe TOBaPHBIM

aCCOPTHMEHTOM.
KonTpoabHBIE BOIPOCEHI

[TpMHIMIEL yIIpaBiIeH|s MPOYKTaMH.

CTpykTypa ToBapa.

KauecTtBo TOBapoB.

KonuvecTeennas xapakTepHCTHKA TOBAPOB.
Crparerus o6ocHOBaHMs BbIGOpa TOBapa M MOCTABIIHKA.
3Ha4yeHWe CUCTEMEI TOBAPOIBHKEHHS.

ACCOpPTHMEHT TOBapoB

Topapras uadopmarus

Konrenius ynpasiieHus TOBaPHBIM aCCOPTHMEHTOM.
10. T'aBHBIE TPHHIIMIIEL YIIPABIEHHA ACCOPTHMEHTOM.
11. 3amauu ynpaeieHHs TOBAPHLIM aCCOPTHMEHTOM.

12. TlokasaTtend OIeHKH aCCOPTHMEHTA.

13. Kpurepuu 1 npu3HaKu BeIOOpa TOProBEIX IUIOMIAJIEH.
14, Kpurepuu oleHKH MeCTOPacroJiOXKeHHs Maras1Ha.

8000 =3 Ch TN B DA B =

KpuTepus oleHKH:

— OIEHKa «OTIMYHOY» BHICTaBjsieTcs oBydalomeMmycs, eclii OH BJlajleeT TepMHHOJIOIHeH,
KATeropusaMH, MPOCIEXHBAeT CBA3L MEXTY TEOPHEH H NpPaKkTHKOM;

— OIeHKAa «XOpOIIO» BEICTABIsAETCH 06ydaromeMmycs, ecnd OH 3aTPyAHAETCA OTBETHTb Ha
JONOMTHHTEEHEIE BOIIPOCHI,

— OIEHKA «YIOBIETBOPHTENLHO» BHICTaBisercd ofydalomiemycs, ecliM OH Biajeer
IOBEPXHOCTHBIMH TEOPETHYECKHMH 3HAHWIMH,

— OlEHKa «Hey/OBJETBODHTENBHOY BHICTABIAETCA OGy4alomemycs, ecii OH He 3Haer
OCHOBHBIX TEPMHHOB, KaTeropHH H 3aKOHOB.

Tema 8. YrpasieHue W KOHTPOIIb B chepe Mpojiax
KoHTpoabHBIE BONIPOCHI
[LnaHKpoBaHHe H NPOTHO3HPOBAHHE NPOJIaXK.
Bromxer nmpoja, ero oleHKa U pacrupefiejieHuHe.
KonTpois npojgak.
VYipas/ieHHe 0TAeN0M PO/ Ha MPeAIpPHITHH.
IlocTpoeHue oTAeNa MPOJIAXK.
MoTHBaIHS COTPYIHHMKOB OTENa IMpPoJaaK.
KoHTpons iesTelsHOCTH 0TAeNa NPOIakK.

kR L) s (o D el
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8.  Vnpaeneuwe nesTeNIbHOCTBIO TOPTOBOTO IepCOHana.
9.  Ilouck noTeHIHaNbHBIX KIIHEHTOB.

10. OpraHx3amms nporecca 1enoBoro obieHHs.

11. Opraxuzanua nmpe3eHTalluyd ToBapa.

12. Opranusamnus paboTsl C BO3PaXKEHHAMH.

Kpurepun omneHKH:
— OIEHKA «OTIMYHO» BBICTABNsETCA OOYHArOLIeMyCsi, €CIM OH BlajieeT TepMHHOJIOTHEeH,
KATeropHsaMH, MPOCTIEXKHUBALT CBA3b MeX]Y TEOPHEH H IPaKTHKOM;

— OleHKa «XO0polo» BHICTaB/IAeTCs obydaromieMycs, ec/iH OH 3aTPYIHAETCs OTBETHTh Ha
JOMOMHWTENEHEIE BOTIPOCH,

— OIIEHKa «YJOBIETBOPHTENLHOY BHICTABIAeTcs o0y4alonieMmMycs, eclii OH BrajeeT
TIOBEPXHOCTHBIMH TEOPEeTHYECKHMH 3HaHMAMM;

— OlEHKA «HEyIOBIETBOPUTENLHO» BRICTaBNAeTcA oOy4aiolleMycs, ecllH OH He 3HaeT
OCHOBHBIX TEPMHUHOB, KATETOPHH M 3aKOHOB.

2. OLIEHOYHBIE CPEJICTBA ITPOMEXYTOYHOU ATTECTAIIMMN.
KPUTEPHUH OLIEHMBAHUA

Bonpocs! k 3auery

1. AXTHBHBIE M TAacCHBHbIE IPHEMbl MPOJAXKH. YCIOBHS HX 3¢deKTHBHOTO
NpHMeHeHHH.

. BuayanbHas OL[eHKa FOTOBHOCTH KJIHEHTa K COBEPIIEHHIO CIEJIKH.

. BusyansHele THIEI TOKYTIATesIeH H HX SKCIPecc-OleHKa.

. Bimsinue BHelHero BHja nmpojasia Ha 3¢ (eKTHBHOCTE MPOIaK.

. Bnusiaue npera v 3anaxa Ha 3QQexTHBHOCTE MPOJaXKH.

. Knaccudukarust BO3MOXKHEIX [1e/lefl BO3[eHCTBHs Ha NOTeHIMANLHEIX [IOKyaTesied.
. Knaccudukanus MeTo1oB U GopM IpoJIaxH.

. Knaccudukarus OCHOBHBIX CTaJIHH [IPOIeCcCa MPOAaKH.

9. Kpocc-kynsTypHEle 0CODEHHOCTH BOCIPHATHS PEK/IaMHBIX apIyMeHTOB.

10. Metoje! 60psbbl ¢ «3a0LIBYHBOCTBIO MOKYTIATETICH.

11. MeToms! TECTHPOBAaHUS CTPYKTYPHI IWYHOCTH NIPO/IABLIBA.

12. MOTHBEI TTOKYTIOK U YCJIOBHA HX IPOABJIEHH.

13. HemarepuanibHOe CTUMYJIHPOBAHHE TPYIOBOH JIeATeJIbHOCTH IMPOAABIIOB

14. HeaTudHbIe METOEI CTHMY/IHPOBAHHMS IPOJIaYKH TOBAPOB H YCIIYT.

15. OcBemeHye MeCT MPOJAXKH H NOKYTaTeIbHasA aKTHBHOCTD.

16. OcHOBHEIE BAPMAHTEI pacyeTa ONTHMA/IbHLIX LIeH U YCIIOBHS HX IPHMEHEHHH.
17. OcHoBHble CrI0cOBEI YCTHOTO TPeJUI0KeHHs H YCI0BHSA HX NPHMEHEeHHH.

18. Oco6eHHOCTH MPUMEHeHHs. METOJIa TTPOJIaXKH Ha JI0MY Y TIOKyTaTesleq.

19. OcobeHHOCTH IPUMEHEeHHs MeTO/Ia NPOJIaXKH 110 0bpasiam.

20. OcobeHHOCTH MPUMEHEeH:s: MeTO/Ia IPOJIAXKH 110 NpeBapHTe/IbHEIM 3aKa3aM.
21. IlpeBenTHBHBIE CrIOCO6HI O1leHKH 3¢ dEKTHBHOCTH PEKIIAMHBIX apTyMEHTOB.

0o ~1 Oy U B B
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22, TIpeamet u cofep:kaHye Kypca « Y IpaB/ieHHe 1PoJiaXked TOBapOB H YCIIyT».

23. TIpHHIMITEl TPOEKTUPOBAHHMS ONTHMA/ILHEIX CHCTEM OIIaThl TPYAA MPOAABIIOB.

24. TTpuHIMILL pa3MeleHHs TOBAPOB M YCITYT B MeCTaxX MX MPOIaxH.

25. IIpuHIKIIBI COCTaBIIEHHS TOPrOBOTO MMUCHMa.

26. Ipunnunsl GOpMHUPOBAHKSA HHTEPHEPA MECT POJAKH.

27. lpunnunsl GopMUPOBaHHA 3KCTEPhepa MeCT IPOJaKH.

28. IlcHXoNoTrHYeCcKHe THIIEI TTOKYTIaTesled H MX BH3YyallbHbIe XapaKTepPHCTHKH.

29. CocraBjeHHe CMeThl 3aTpaT Ha CTHMYIHMpOBaHHe cObITa TOBAapOB H YCIYT.
[IpMHIIMIIBEI KOHTPOJIS PACXOJI0B.

30. Criocobbl MJIaHUPOBKH MECT MPOAAKH M YCIIOBHS HX IPHMEHeHHH.

31. Cnocobel TMOBBHIMIEHHS IICHXOJIOTHYECKOr0 BO3JEHCTBHA IEH Ha TNOBe/leHHe
MOKyTaTeeH.

32. Cnocobnl noBbieHus 3¢¢GeKTHBHOCTH BHIEOPeKIaMHBIX apIyMEHTOB.

33. Cniocobr! noseimenus 3¢hdeKTHBHOCTH Me4aTHLIX PeK/IaMHBIX apryMeHTOB.

34, CriocoBel nmoseieHus 3G PeKTHBHOCTH YCTHBIX PeKJIaMHBIX apryMeHTOB.

35. Craauu genoBoi Gecefibl B poIecce MpojiaXH TOBapOB H YCIyT.

36. CTpyKTypa JMYHOCTH TPOJaBIa U ee BIMsSHHe Ha 3((EeKTHBHOCTL ero TPYJOBOMH
IEeATETLHOCTH.

37. TpeboBaHus K BHEIIHHM JIaHHEIM MIPOJIaBIA.

38. dopMel OMIATE TPYZAa MPOAABIOB M MX BIMAHHE HA HHTEHCHBHOCTB, H Ka4eCTBO
TOProBOro 06CIyXHBAHHS.

39. XapakTepuCTHKA CTaJJHH BOCIIPHATHS U e OCHOBHBIE 3Tarlbl.

40, XapakTepuCTHKa CTalHH MOTHBAIIMH H €€ OCHOBHbIE 3Tallbl.

KpHTepHH omeHKH:

OrMerka «3a4TeHO» — BEICTaBNseTcs obOy4awllemycs, ecii OH OTBETHI COJIepXaTellbHO H
ApPryMEHTHPOBAHHO Ha BONPOCH!, BLHOCHMbIE Ha 3a4eT, JOMYCKAeTCHd He3HAYHTeIbHOe HapylleHHe
JIOTHKH M3/0XeHHs MaTepHara.

OTMeTKa «He3auTeHO» — BhICTaBfeTcs 06y4alolieMycs, KOTOpPBIH He 3HaeT 3HaYHTelbHOH
YacTH MPOrpaMMHOTO MaTepHana, [AOMyCKaeT CYIeCTBeHHble OMHOKM MPH ero M3MOoKeHHH, Jaer
HellpaBHJIbHBIE OTBETHI Ha ONOMHHTeNbHEIE BOIIPOCEL.
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TeMbl KOHTPOJIBHOF paboTel

1.PriHOYHAA cpefia B CHCTEMe YIpaBieHHs NpoaaKaMH,

2 ConmanbHO - 3KOHOMHYECKas CYII[HOCTh MEeHeKMeHTa IpojIak.
3 Conepsxanue W KnaccudUKaIus mpojiax.

4 TIponecc npojak TOBapHOH MPOIYKIHH.

5 PaKTOpE! AKTHBH3AIHHM 1TPOJIa’K TOBAPHOH MPOIYKIIHH.

6 CymHOCTb yTipaBjieHHs NPOIaKaMH,

7 Cy6bexTs! H 00BEKTEI IPOJIaK TOBAPHOH MPOJTYKIIHH.

8 Opranu3zarusa cnyk6e1 TPoaX B KOMITAHHH.

9 Crparerus - OCHOBHOH 37IeMEHT YIIPaBJIeHHs MPOJaKaMH.

10 ToBapHO-MapKeTHHIOBas CTpaTerus B CHCTEMe IPoJIaxK.

11 Konnenrus HOBOro ToBapa.

12 YnpaBneHHe TOBapHBIM aCCOPTHMEHTOM.

13 BpenjivHr: noHATHE, CYLIHOCTDh, HA3HAYEHHE.,

14 Crparerus 060CHOBaHHSA BHITOJHOT'O ITOCTABIIHKA.

15 TosaponsukeHHe B YIIPaBJIEHHH MPOAaKaMH.

16 Ctpareruu pacnpeje/eHHs TOBAPHOH IPOIYKIIHH.

17 Ctpareruu npoaBH»KeHHs TOBapa Ha PLIHOK.

18 lleHoBbIe CTPaTerHy B yIIPaBIeHHH IIPOJIayKaMH.

19 Crpareruu ynpasieHHs KIIHEHTaMH.

20 CoBpemMeHHas KOHIEIIHS YIIPaB/IEHHs IPOHaXKaMH.

21 OpraHu3anHoOHHAs KyJIbTypa H 3THKA IOBE/IEHHs TOProBOro nepcoHarna.
22 OBieHKe U MeperoBopsl € MOKYTaTeIAMH.

23 IpeononeHxe BO3pakeHHH H OTKA30B IMOKyATENIeH,

24 Co3nanus yCIIOBHE M 3aBepIleHHe CIIeJIKH I10 NMpojiaxe ToBapa.
25 MoTHBanus Kak QyHKIMS YIIpaBIeHHs MPojiaKaMH.

26 [TporpamMmel MOTHBAIIHH ITPOIAX.

27 MoTHBaTOpbI ¥ PEryJsaTOPE! MPOJAX TOBAPHOM IPOJTYKIHH.
28 KoH}IHKTEL B IpoIiecce mpoiax.

29 Icuxonoruveckune GakTopsl YCIEIIHBIX IIPOIakK.

30 IToHsaTHE ¥ CYIIHOCTE MepYeHIaH3HHTa.

31 Kpurepuu ¥ NpH3HaKH BbIOOpa TOProBOM MJIOIIA/H IO MarasHH.
33 UndopmariHoOHHEIe CHCTEMBI IIPOJIAXK.

34 CucTeMEl HHTPaHEeT H 9KCTPaHeT B OpPraHH3aIlii TOPTOBJIH.
35 DneKTpoHHasA TOProBIA.

36 KopnopaTHBHEIe TIOPTasbl, CAHTEI U DaHHEepHI.

37 KopniopaTHBHbIe HHGOPMALIHOHHEIE CHCTEME.

38 InaHupOBaHWE U MPOTHO3HPOBAHHE MTPOJAXK.

39 BroxeT IMpoja M ero oleHKa.

40 drHAHCOBLIE PHCKH U UX BIIMAHHE Ha MPOJIAKH.

41 BHyTpeHHHH H BHEITHHH KOHTPOIIb ITPOJAXK.

42 MOHHTOPHHT ITPOJIAK.

43 D¢ dexTHBHOCTD NPOJIaK.
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Kpurepuu onenkH:

- OLIPHKA «3a4YTeHO» BEICTABIIIETCs CTYIEHTY, eClTH BLIIIOJHeHb! BCe TpeboBaHus!
K HalMCAHHWIO M 3allliTe KOHTPONILHOM paboTel: oBo3HayeHa npobnema u obocHOBaHa
eé aKTyalbHOCThb, CHelaH KpaTKHH aHalKW3 paslHYHBIX TO4YeK 3PeHHs Ha
paccmatpuBaemyio npofieMy ¥ JIOTHYHO M3/I0KeHa COOCTBEHHAs ITO3MIHS,
chopMy/IMpOBaHEl  BHIBOJI, TeMa pacKpbITa MOJHOCTBIO, BBIIEPXKaH O00BEM,
cobmofientl TpeOOBAHMA K BHelIHeMY OQOpPMIIEHHIO, JaHbl MPAaBHJIBHBIE OTBETHI Ha
JIOTIONIHMTENIbHEIe Bonpockl. Pabora moxker ObITh 3aYyTeHa W B TOM CIlydae, KOrja
OCHOBHBIE Tpeb0oBaHUs K KOHTPOJILHOH paboTe M ee 3allMTe BLINOIHEHE, HO IPH 3TOM
IOMyIIleHbl Helo4éThl. B 9acTHOCTH, HMEIOTCS HeTOYHOCTH B H3JIOXKEHHH MaTepHara;
OTCYTCTBYET JIOTHYEeCKas IOCefoBaTellbHOCTh B CYXKIEHMSX; HE BblepKaH 00BEM
KOHTPOJIbHOH paboThl; MMEITCS YNyIeHHs B OQOPMIIEHHH; Ha J[IONOJHHTENIbHbIE
BOIPOCHI NPH 3all[HTe JIaHbl HeMO/IHbIE OTBETHI;

- OIIEHKA «He 3aYTeHO» — TeMa KOHTPOJILHOM paboThl He pacKphITa, 3ajaHHs He
BBINOJIHEHEI, 00HaPY/KHUBAEeTCs CYIECTBEHHOe HeITOHUMAaHHe MpobieMsl.
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3AITAHMSA /151 OIIEHKH YPOBHSI C®OPMHPOBAHHOCTH
KOMIIETEHIIUHA

3aganusa 1is oneHKH chopMHupoBaHHOCTH KoMneTenuuu ITK-3:

1. Coveranse Tpex KavecTB MeHe/Kepa M0 INMpOJakaM BaXKHBI JUIS KIMeHTa Ha
HayalbHOM 3Tale B3auMOJIeHCTBHA:

1. IIpogunvHoe obpa3obaHue, dockoHanbHoe 3HaHue 6Gcex moHKocmell
npodykma, npubnexamensHsiil BnewHuil 6ud.

2. 3aunmepecoBanHocmeb npobieMamu KAueHma, KOMNemeHmHOCM,, MOYHOCHIb.

3. Cmpamezauyeckoe MblULIEHUE, IHMY3UA3M, CMENOCTb.

OTtser: 2

2. OrmerbTe OOmIME 4YepTHl MeXy NPeANpPHHHUMATENIEM W MEHEKepOM 10
npojaxam:

1. Menedxcep no npodaxcam BocnpuHumaem cBoil paiion cbbima mak sice, Kak
npednpuHumamens cboro upmy.

2. CmpemneHue dobuambcs MakcumansHoll npubbuiu, ucnonsays cbou ymeHus,
3HAHUs U HaBbiku, yaumstfas nepcnekmuby.

3. CmeneHb npuHamus puckof.

Otser: 1, 2

3. Heob6xomumoe ycrmoBue J17is ITPOj1aK¥ HOBOTO NPOAYKTA/yCITyTH:

1. XapuamamuyHocms MeHedicepa no npodascam.

2. ITaBHo cnosicubuiuecs omHOWEHUS C npednondzaeMblM KIUEHMOM.

3. Buicokas ocBedomnenHocmb MeHedsicepa no npodadicam o crodcubuiuxcs Ha
pbiHKe ycrobusix.

OTset: 3

4, llenb nepBoro Tened0HHOTO Pa3sroBoOpa C MOTeHIHAILHLIM KIIHEHTOM:

1. Ilpodaoica.
2. CosdaHue 6razonpusmuozo 6neuamnenus o cebe u cboeli KoMnaHuu.

3. JocmudiceHue dozoBopeHHocmu o danbHetiuwem Baaumodeiicmbuu.
Otser: 3

5. [TosuTHBHAS PONb KOHKYPEHIIHH 3aKII049aeTcs B
1. Pezynsayuu uUHaQMUKU UeH.

2. Cmumynauuu k pasfumuio cepbuca.

3. CosdaHuu ammocgepbl 20HKU,

Otset: 1, 2
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6. Knaccudmukarivs ToBapoB 110 BHIY CIIpOCa Ha HHX:
OTser:.....

7. Kak Ha3plBaeTcs CTpaTerws KOTOpas XapakTepu3yeTcsl YCTaHOBIEHHEM
HH3KOMH IIeHBI IIPH BEICOKOM YPOBHE 3aTpaT Ha CTHMYJIHPOBAHHE IPOJIaX.
OTBer:....

8. IlaiiTe onpe/ieneHHe IIOHIATHIO THHEHKa TOBapOB

10. Buj mesaTenbHOCTH, HallpaB/ieHHBIA Ha NPOJBHXKEHHE TOBAPOB H TOPrOBBIX
MAPOK Ha PEerdoHaJIbHOM pPBIHKE, MCIONIb3YeMbIH KDYIHBIMH TMpPeANpPUATHAMHA
PO3HMYHOM TOProBiM (CyrnepMapKeTaMH, THIepMapKeTamMH), CHocof BHIK/IAIKH
TOBapOB Ha IOJNKe, C MEJb0 IOJBEPrHYTb HMX MaKCHMAIbHOMY PHMCKY OBITh
IMMpoIaHHBIMH.

OTBeT e

Kpurepnn oneHKH pe3y/IbTaToB:

— OlleHKA «OTIIMYHO» BHICTABJIAETCA CTYIEHTY, eCld OH oTBedaeT BepHO Ha 80-
100% Bomnpocos.

— OIIEHKA «XOPOMIO» BHICTABIAETCS CTYHEHTY, eClld OH OoTBedaeT BepHO Ha 70-
79% BonpoCoB.

—OLIEHKA «Y/IOBJIETBOPUTENILHO» BBICTAB/ISETCS CTY[IEHTY, €CIH OH OTBedYaer
BepHO Ha 60-69% Bornpocos.

—OIeHKa «HeyIOBIETBOPHTENLHO», BHICTABIAETCS CTYHEHTY, €eCIH OH He
OCBOMJI MaTepuas TeMbl, faet MeHee 60% NpaBHIIBHBEIX OTBETOB.
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