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IIacnopt

(oHaa OLIEHOYHBIX CPEACTB

Kon
Ne KonTtpomipyemsie pa3nensl (TEMEI) . HanmeHnoBanue
n/m JUCLUITTHHEL KOHTPOJHPYCeMOH OILIEHOYHOTO
KOMIIETEHIIUH
(1H ee 9acTH) CeiloTes
1. Tema 1. Ba3oBble NOHATHA MapKETHHTA YK-10 Jloxmnamsl-
? [Ipe3eHTaI1H
KomnnokBuyM, TECTHI,
IOKIaR
5 Tema 2. KopropaTuBHBIE MADKETHHIOBEIE YK-10 Joxnansl-
CTpaTEruu _. OIIK-1 IPE3CHTALMH
3 Tema 3. MapkeTuHroBas cpeaa YK-10 Joxnansl-
' OIIK-1 IIpe3eHTALHH
KomokBuyMm, TeCThI
4. Tema 4. [Tosenenue norpedurenei YK-10 Hoxnaner-
IIpe3eHTallHH
Kos1okBHyM, TECTEI
5. Tema 5. CerMeHTalHs pPhIHKA U YK-10 Jloxnanael-
MO3UI[HOHUPOBaHHE OITK-1 [IpE3CHTalAN
KomiokBruyMm, TECTBI
6. Tema 6. MapKeTHHIOBEIE HCCIIEAOBAHHS YK-10 Joxmaaer-
OIIK-1 MPE3CHTALIHH
KonnoxBuym, TecTsl
7. Tema 7. YnpapneHue TOBapOM YK-10 Joxnanpl-
- pE3EHTALIHH
KomoxkBuyMm, TECTEI
8. Tema 8. YrpasineHune TieHOM VK-10 JloKnazbI-
IIPE3EHTAallHH,
TECTEI, 3aa4l
9, Tema 9. Yopasnenue pacnpenenesnem YK-10 Hoxmans-
' IIPE3EHTAlIUH,
TECTHI, 3a7auH
10. | Tema 10. YrpaBnenue NpoaBUKEHHEM YK-10 Jloxnmanel-
OTIIK-1 IIpe3eHTAallUH,
TECTEL, 33729l
11. | 3a4er ¢ OLEHKOH YK-10 Bompoce
OITK-1




®I'bOY BO Hosocubupckuit 'AY
Kadenpa ynpasneHus 1 oTpacieBOl 3KOHOMUKHA

Bonpoce! 17151 KOJIOKBHYMOB

Temal. bazosble NOHATHA MaPKETHHTA
1. PackpoiiTe IOHATHE ¥ CYIIHOCTh MAPKETHHIA.
2. JlaiiTe XapakTepUCTHKY OCHOBHBIX IOHATHH B MapKETHHIE: HYXK/a, IOTpeOHOCTb, CIpOC,
CHEeNKa, PHIHOK U T.JI.
3. Kaxue cymecTByIOT el MapKeTHHIa ¢ TOYKH 3peHHs ero 00LIeCTBEHHON 3HAUUMOCTH?
4. Ha3oBuTe U 0XapakTepHU3yHTe OCHOBHEIC BUABI MAPKETHHIA.
Tema 3. MapkeTuHrosas cpeaa
1. VYmpapnseMble H HeynpapsieMble GakTopsl MAPKETHHTOBOH CPE/BL.
2. Yro Takoe BHEIIHAS cpelia OpraHH3aluH?
3. Amnanu3 ¢axTopoB BHEMHEH cpenpl oOpazosanus metonoM STEP—-anamuza.
4, OcHoBHble (aKTOPLI BHELIHEH CPEIBI IIPSIIPUATHS HIIX OPraHU3aIlHH.
5. ®axTops! Cpejibl KOCBEHHOTO BO3ACHCTBHS UMK 00Iee BHENTHEE OKPYKEHHE.
Tema 4. IloBenenue nmorpeduTeICH
1. IlorpebHOCTD, MOTHBAIIHS, MOTHB, MOTHBAI[HOHHBIH KOH(IHKT.
2. Uepapxmuueckas Teopus norpebHocrelt Abpaxama Macioy.
3. Tunel WHOOPMAIMOHHOTO TIOHCKA. 3aKOHOMEPHOCTH BOCHpPHSATHS H NepepaboTKH
uH(pOpMaLKMK OTpebHUTENeM.
4. OreHKa BapHAHTOB.
5. Tlokynka. Curyanuonnble (aKTOPEI HOKYIIKH: MECTO IIOKYIIKH, IIPUCYTCTBUE APYTHX.
6. Onenka, OTHOIIIEHHE, YCTAaHOBKA.
7. Y noBneTBOpeHHOCTh. JIOSIBHOCTE.
Tema 5. CermenTanmus pbIHKA H NO3HIHOHHPOBAHHE
PaspaboTxa cTpareruu cerMeHTALUH PBIHKA H BBIAEICHHE 1[ENIEBBIX CETMEHTOB.
Crparerus HO3UIMOHUPOBAHUA IPOLYKIIUH Ha PBIHKE.
MakpocerMeHTHPOBaHHE.
MuxpocerMeETHPOBAaHHE.
OTanel CErMEHTALIUH.
KpuTepun cerMeHTHPOBaHUS PBIHKA.
Tema 6. MapKeTHHIOBbIE MCCJIE0BAHNS
MapxeTuHTrOBast ”HOOPMAIHOHHAS CUCTEMA.
OCHOBHBIE HCTOUHHKH MapKeTHHIOBOK HH(MOPMAITHH.
MeTtomer cOopa MapKeTHHIOBOM HH(pOpMAITHH.
C6op 1 aHATH3 TEPBUYHOM ¥ BTOPHYHOM MapKeTHHIOBOH HH(OpMaLHH.
O6061menue uHGOpMaKK B pa3paboTKa NpeIIoKeHH.
YPOBHH CErMEHTHPOBAHHS.
CerMeHTHPOBaHHE MTOTPEOUTENBCKUX PEIHKOB.
[lenu cerMeHTHPOBAHHS.
TpeboBaHus K CErMEHTaM.
Tema 7,8,9,10 VYopaBiaenme TOBapoM, YHOpaBjieHHe [eHOI, YIpaBjeHHe
pacmnpezeienuemM, YpasieHHe NPoJBHKeHHEM
1. JMaiite xapakTepHUCTHKYy J00Or0 TOBapa, HCIONB3YS TPEXYPOBHEBYIO KOHLEIIHIO
BOCIIPHUSATHAL.
Kakue craguu XKIT cymecreytor? Oxapakrepusyiite Kaxayro.
Kakue BB 1 QYHKITUH YIIAKOBKH CYIIECTBYIOT?
B yeMm ocobernoCTH (hOPMUPOBAHHUS [IEHOBON IIOTUTHKY IPENIPUITHS?
Packpotite sTansl GOpMHPOBAHUS IIEHB] H JAHTE X XapaKTEPHCTHKY.
JHaiite xnaccu(pUKanuio METOI0B LIEHO00Opa3oBaHusl.
Kaxwue 6p1BaroT menoBsle ckuaxu? Jladte ux knaccuGUKanuro.
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8. Uro TaKoe MPOIECC TOBAPOIBUKEHHS?

9. B uyeM o0COOEHHOCTH CTPYKTYpBl KaHaJOB pacHpENENeHHs TOBapoB MacCOBOTO
noTpebaeHus?

10. JTaiiTe XapaKTePHUCTHKY apaMETPOB BEIOOPA KaHAA PACIIPEACIICHHL.

11. CpopMyTHpYiiTe CYIIHOCTH ONTOBOH K PO3HUTHOH TOPrOBIIH.

12. UTo Takoe KOMMYHHKAIIMOHHAs [IOMHTHKA IIPEITIPHATHS ]

13. HazoruTe OCHOBHEIC BHIEI PEKIAMEL

14. JTaifTe XapaKTePUCTHKY OTHOTO M3 CPEICTB PACIIPOCTPAHEHHS PEKIIAMEL.

15. Kaxue daxrops HOpMUPYIOT 0GIIECTBEHHOE MHCHHE?

16. JlaliTe OHSATHE CTPATETHH BHEITHEIKOHOMIIECKOH NEATENBHOCTH IPEIPHATHL.

17. JlaiiTe XapaKTEpHCTHKY CTPATETHH IUBEpCU(UKALIHH.

18. HazoBuTe (hakTopel, OKa3bIBAIOIIME BIMAHHE Ha (OPMHPOBAHHE IICHBI HA BHCIIHEM
PBIHKE.

19. OxapakTepusyiiTe OCHOBHbIC BHIBI COBITOBOH CHCTEMBI IpPEIPHATHA TPH €TI0
IeATeILHOCTH Ha BHEIIHEM PhIHKE.

20. HazoBHTe OCHOBHEIE 37EMEHTHI MEK/IyHAPOIHBIX MaPKETHHIOBBIX KOMMYHHKAIHH.

21. B ueM 0COGEHHOCTH MEKIYHAPOTHOH peKIaMbI?

Kpurepuu onenku:
«Omauunoy - TEOPETHYECKOE COIEPKaHHE Kypca OCBOCHO IIOJIHOCTEIO, 6e3 mnpobenos,
HeoBXO/MMEIe TPAKTAIECKHE HABBIKA PA0OTH ¢ OCBOGHHBIM MaTCpHalloM CpOpMUPOBAHbI, BCC
IPeLyCMOTpEHHbIE [porpaMmoii oOydeHust y49eOHEIC 3alaHWs BBINOJNHCHBI, KadeCTBO HX
BBHIIIOJIHEHHS OLIEHEHO YrcioM 0amioB, OIH3KHM K MaKCHMAIBHOMY.
«Xopomo» - TEOPETHYECKOE COJIEp)KaHHEe Kypca OCBOEHO IOTHOCTEIO, Oe3 1pobenos,
HeoOXOAMMble TIPAKTHYECKWE HABBIKM paboTBl € OCBOCHHEIM MAarE€pHaloM B OCHOBHOM
c(hopMHEpPOBAHEl HEIOCTATOYHO, BCE MNPEXYyCMOTPEHHBIC nporpamMmoit oOyueHus yd4eOHBIE
3a/[aHMs BBINOJHEHB], Ka4eCTBO BBHIIOJHEHHS HH OIHOTO W3 HHX HE OLCHCHO MHHHMAIILHEIM
YuCJIOM OalIoB.
«YI0BJIETBOPHTEJILHO» - TEOPETHIECKOE COEPIKAHUE KypCa OCBOCHO YacTHYHO, HO poOesl
HE HOCST CYIIECTBEHHOrO XapakTepa, HEOOXOJMMbIC IPAKTHYECKUE HABBIKH paboThl ¢
OCBOEHHBIM MATEpPHATOM B OCHOBHOM C(HOPMHUPOBaHbBL, OONBIIMHCTBO IIPELYCMOTPCHHBIX
nporpamMmoli 00ydeHHs y4eOHbIX 3anaHiil BEIIONHEHE], HEKOTOPBIC M3 BRIIONHEHHEX 3aaHuiH,
BO3MOIKHO COZIEPIKAT OIIHOKH.
«Be3ycI0BHO HEyI0BJETBOPHTENLHO» - TCOPETHYECKOS CONEpKaHHE Kypca HE OCBOCHO
qACTHYHO, HEOBXOHMEIE TIPAKTHYECKAE HABBIKH paboThl He CHOPMHUPOBAHEL, BCE BBIIOIHCHHBIC
yueGHBIe 3aaHus COJepIKaT rpyObie OmMUOKH, TOTIOTHUTENIbHAS CaMOCTOATEbHAL pabora Hax
MaTepuajoM Kypca He IPHBEIET K KaKOMy-IH00 3HAYAMOMY IIOBBINEHHIO KaueCTBa
BBINOJIHEHHS yUeOHBIX 3aJaHui.



®I'BEOY BO Hosocubupcexuit 'AY
Kadenpa ynpaBieHus 1 0TpacieBoi SKOHOMUKH
IlepeyeHb BONPOCOB /151 KOHTPOJIbLHOH padoThI

1. CucreMa MapKeTHHTa B YIIPaBIeHUH (HPMOH.

2. MapkeTrHr ycnyr (Ha IpEMepe OpraHu3aliy 0OIeCTBEHHOTO TUTAaHHUS).

3. MapkeTHHI TOBapOB HOBEHIIEH TEXHOJOTHMH (HAa IpHMEpe OpraHu3alHuN
00IIEeCTBEHHOTO THTAHHUS).

4. KommiekcHOE WCCIENOBAHME pBIHKA Kak HCXoJHasd (YHKIMA CHCTEMBI
MapKeTHHIa (Ha IpAMepe OpraHu3aliK 00INeCTBEHHOTO MUTAHHU).

5. KoHKypeHTOCIIOCOOHOCTh TOBApa M MapKETHHT.

6. OreHka MPOU3BOIACTBEHHO-COBITOBEIX BO3MOMKHOCTEH Npeanpusatus (QupMeI) B
MapKeTHHIOBOH JEATENEHOCTH.

7. MoTHBaIMOHHEIH aHAIM3 [I0BEIEHMS IOKyIaTEIeH.

8. PaspaboTka pEIHOYHOM CTPATErHH 110 KOHKPETHOMY TOBapy.

9. ®opMHpOBaHME IIEHOBOM NOTUTHKH Ha IPAMEPE KOHKPETHOI'O TOBApA.

10. Pa3paboTKa IOTHTHKH TOBAPOIBHIKEHHS B MAPKETHHIOBOM JEATEILHOCTH.

11. TInasupoBaHWEe pPEKIAMHOHW KOMIIAHHH B OTHOIIEHHH KOHKPETHOLO TOBapa H
oreHka ee 3G (PeKTHBHOCTH.

12. Pa3zpaboTka cepBUCHOMH [TOJIMTUKH B OTHOIIEHHH KOHKPETHOTO TOBapa.

13. OcHOBHEIE BH/IbI JA€ITENLHOCTH KOHCYJIBTAIMOHHBIX 1 MAPKETHHTOBBIX (QHPM.

14. HWcnons3oBaHue HHQOPMAIIHOHHBIX  TEXHOJIOIHH B MapKEeTHHIOBOH
IEeSITEIEHOCTH.

15. Pa3BuTHE MapKETHHTA YCIIyT.

16. YmpaBneHue KayecTBOM TOBApOB M MApKETHHT.

17. Posb pexiiaMbl B MApKETUHIOBOH IIPaKTHKE.

18. IleHOBEIE CTPATErHH B IPAKTHKE MAPKETHMHIOBOM AEATEIPHOCTH (DHPMBL

19. AHaiu3 KOHKYPEHTOCIIOCOOHOCTH TOBapa IpH BHIOOpEe LENeBOro phIHKA (Ha
IpHMepe KOHKPETHOH OpraHu3aiuy o0IecTBEHHOIO IINTaH!s).

20. Poxp MapKeTHHTra BO BHEIIHETOPrOBOH J€ATEIEHOCTH OpraHu3allHH.

21. DKcropTHEIT MapKeTUHT (Ha KOHKPETHOM IIPHMEDE).

22. Pojb TOBApHEBIX 3HAKOB B KOMMYHHKAI[OHHOH ITOMMTHKE QUPMBIL.

23. AHamu3 TeNEeBHU3MOHHOM PEKITaMbl IPOMYKIMH OTEYECTBEHHBIX H 3apyOeiKHBIX
¢bupM ((hHpMEI IO BEIOODPY CITyIIATeNIs).

24. Pa3paboTKa ONTUMANTLHOTO AaCCOPTHMEHTA B TOBAPHOH MOJIMTHKE (DHPMEL

25. YmakoBka TOBapa M €€ PoJib B TOBAPHOM MOMUTHKE (PUPMBEL

26. MapKkeTHHTOBas IESTEIBHOCTE POCCUiiCKOro IpeAnpHards (mo  BBIGOPY

CJTyIIATEILS).

Kpurepuu oueHKH:
«Omauunoy - TEOPETHYECKOE CONEpkaHHE Kypca OCBOBHO TIONHOCTHIO, Oe3 mpobenos, HeoOXOAUMEIE
NPaKTHUECKHE HABBIKH PaGoTel ¢ OCBOSHHBIM MaTepHalioM c)OpMHpOBAaHBI, BCE NPENyCMOTPEHHBIE NPOrpaMMOH
obyuenus yueOHBIE 3ajaHMA BBINONHEHEl, KAa4yeCTBO MX BBINIONHEHWS OLHEHO 4YHcloM O6amnos, OIH3KUM K
MakcumansHoMmy. (12 6aioB)

«Xopowo» - TEOPETHIECKOE COIEPKaHHE Kypca OCBOEHO MONHOCTBIO, 6e3 npobesioB, HeOOXOAMMBIE IIPAKTHIECKHE
HaBLIKM PabOoTH C OCBOEGHHBIM MATEPHAJIOM B OCHOBHOM C(OPMHPOBAHEI HEJOCTATOYHO, BCE NPENLYyCMOTPEHHBIE
nporpamMmoii 00ydeHus yueOHble 3alaHWA BBITOJHEHBI, KAYECTBO BLIMOJHEHHA HM OJHOrO M3 HMX HE OLEHEHO
MHHMMAIEHBIM YHcIoM 6annos (9 6annos).

«YdosnemeopumensHo» - TEOPETHYECKOE COIEp/KAHHME Kypca OCBOEHO YaCTHYHO, HO Npo0eNbl He HOCAT
CYIIECTBEHHOTO XapakTepa, HeoOXOAUMELE NPAKTHYECKHE HABLIKM pabOoThl C OCBOSHHBIM MAaTe€pHAIOM B OCHOBHOM
copMHpoBaHbl, OOJBLUIMHCTBO MPEAYCMOTPEHHBIX MNpOrpaMMoii o0yueHus y4eOHBIX 3aAaHHii  BBIIOJHCHBI,
HEKOTOPHIE 13 BBIMOJHEHHbIX 381aHHH, BO3MOKHO cofiep:aT omudkH (5 6annos).

«Be3ycnosto HeydoenemeopumebHoy - TEOPETHIECKOE CONEPAKAHAE Kypca HE OCBOSHO YaCTHYHO, HEOOX0IUMBIE
TPaKTHYECKHe HaBLIKKH paboTbl He c(OpMHpPOBAHBI, BCE BEIIONHEHHBIE yueOHBIE 3allaHMA COIepXar rpyObre
oKy, JONONHATENbHAS CcaMOCTosATeNnbHAs paboTa Haj MaTepwanoM Kypca He NpHBeIeT K KakoMy-nubo
3HAYMMOMY TOBLIIIEHUIO Ka4eCTBa BEINIONHeHHs yueOHbIx 3ananuit (0 6an1os).
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Tectbl
no Aucuunaue MapkeTuur

Tema 1. bazoBble MOHATH MAPKETHHIa

1. Yyscmeo owgyujenus 4e106exom Hexeamru 4e2o-1ubo Ha3vl8aemcs:

a) HYKJI0H;

6) noTpebHOCTHIO;

B) 3aIpOCOM;

I) HeOOXOAUMOCTHIO.

2. K nompebrocmu uenoeexa OmHOCAMCA!

a) budmrekc;

0) omexna,;

B) MIHIIA;

T') 3HAHUSL.

3. Hompebrocmb, NOOKpenieHHas NOKYRAMENbCKOU CHOCOOHOCIbIO, 3MO:

a) 3a1poc;

0) ToBap;

B) HYX1a;

T) ycayra.

4. Bce, umo mooicem y0061emaopums nOmpedHOCmy Uiy HyxHcoy U npeondazaemes Ha puiHke O
obmena, Ha3vLIBACTNCA:

a) TOBapoM;

) 3anpocom;

B) 0OMEHOM;

T) COCIKOM.

5. Axm nonyuenus om xozo-nubo dicenaemozo obvexma ¢ NpednodlceHuemM 4e20-1ubo e3ameH
HA3bI8AEMCA!

a) oOMeHOM;

0) coenxoii,

B) PBIHKOM;

r) TOTpeOHOCTHIO.

6. Kommepueckuil obMen  YeHHOCMAMU  MedHcOy OBYMSL  CHOPOHAMU  HA3BIBACHCA.
a) CIENKOMH;

6) obMeHOM;

B) PEIHKOM;

T) camoobecIiedeHuEM.

7. CogoxynHocmp Cyujecmeyioujux u NOMeHyualbHblx NOKynamenetl moeapa Ha3vleaemcs.
a) PEIHKOM;

6) obmenoM;

B) CIIETIKOH;

r) bapTepom.

8.B ycnosusx, kozoa cnpoc ompuyamener u HeobXo00uMo USMEHUMb OMHOWeHUe nompebumens
K moeapy, Kakou 6ud MapremuHaa HeodXo00uUmMo NPUMEHUMb. '

a) CHHXPOMAapKETHHT;

0) neMapKeTHHT;

B) KOHBEPCHOHHBIH;

I') peMapKEeTHHT;

II) CTUMYJTHPYIOIIHH.

9. loxynka — 3mo...

a) TOprosasi olepalis MeXIy 3aHHTEePECOBAHHBIMH CTOPOHAMH B OCYIIECTBICHHH IPOIIECCA
KyIITH-TIPOAaKH TOBapa HIIH yCIIyTH;

0) xoHKpeTHas TOTPEOHOCTE, NPEAbSIBIEHHAS HA PHIHKE;

B) IIporiecc mprHoOpETEHHS TOBAPA HITH YCIYIH Ha PHIHKE;
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r) criocol MOMydYeH s OT apTHEPa Mo KyIUIe-TIPOaKe ToBapa Wik yCIyTH.
10. Mapremunz, npumensiowutics opeanusayueti 018 0CYWecmsienus ceoetl 0esmeibHOCIY 6
npedenax 0OHOU CMPAHbL, HA3LIEAEMCA.

a) HAI[MOHAIbHBIA MapKETHHT;

6) MeXIyHapOAHBIH MapKETHHT,

B) ri1o0anbHbI MapKETHHT.

11. K ocHosHbIM OYHKYUAM MAPKEMUH2A HE OMHOCUMC:

a) aHATATHYECKas;

6) coOpITOBAas;

B) IPOIYKTOBO-IIPOH3BO/ICTBEHHAS,

r) (QYHKIHA ONTHMH3AIHH IIOTOKOB PECYPCOB BCEX BUJIOB;

) QYHKIHS yIpaBIeHHs ¥ KOHTPOILA.

12. Omcymcmeyroujemy cnpocy coomeemcmeyem.

a) pa3BUBAIOIIUI MAPKETHUHT;

0) TPOTHBOIAEHCTBYIOIMIMH MApKETHHT;
B) KOHBEPCHOHHEIH MapKEeTHHT;

I) CTUMYyJIHPYIOIIHMH MapKETHHT,

1) PEMapKEeTHHI.

13. [Tadarowemy cnpocy coomeemcmeyen.

a) pa3BHBAIOMIMI MapKETHHT;

0) NpOTHBOJCHCTBYIOMMI MAPKETHHT,

B) KOHBEPCHOHHBIM MapKETHHT;

T) CTHMYJTHPYIOIIUI MapKETHHT;

Il) peMapKeTUHI.

14. Ecnu Ha pvinke umeemcs NOMeHyuanvbHulli Cnpoc, HO Hem moeapa, mo Credyen NPUMEeHUNb:
a) CHHXPOMApPKETHHI;

0) peMapKeTHHT;
B) pa3BHBAIOLIMH MapKETHHT;
I') TIOANepKABAIOIIKANA MAaPKETHHT,

15. O0un us 0CHOBHBIX NPUHYUNOE MAPKEMUH2A 3AKNI0YACHCS 6 MOM, Ymoobbl:
a) TIOCTOSHHO COBEPIIEHCTBOBATE TOBap Ge3 ydeTa Hy ]| HoTpeOuTeneH;
) IPOM3BOIUTE TOIBKO TO, YTO HY)KHO IOTPEOUTEIIO;

B) IIPOJATH BCE, YTO YAAIOCH IPOU3BECTH;
r) yBenH4YuThH 00BeMBI COBITa IPOTYKITHH.
Tema 3. MapKeTHHI0Basi cpeaa

1. K snemenmam Mapkemun2060t MUkpocpedsl upmvl OMHOCAM.!

a) KOHKYpPEHTOB;

0) ITOCTABIIUKOB;

B) HAJIOTH;

) uH(IIIHIIO;

J)) IOKymnaTeJeH.

2. B ocrose kniouesoii Kame2opuu MAapKemuHaa « CHpOCy edcam maxue NOHAMUs Kax.

a) MOKyIaTelibCKas CiocOOHOCTE;

6) DOCTYyNHOCTH TOBApa;

B) HyXk1a, TOTPeOHOCTE;

T') UMUK, MapKa.

3. K xonmaxmHuiM ayOumopuim Qupmbl OMHOCAM.

a) MMOCTABIIHUKOB CEIPB;

0) KOHKYpPEHTOB;

B) OOIIECTBEHHOCTE;

r) (hHHAHCOBBIE OpPraHU3alIiH;

n) CMU.

4. Maprxemunzosas cpeoa upmsl CKIAObI6AEMCA

a) U3 PyKOBOICTBA QHPMBEL;
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6) U3 COTPYAHHKOB CITyKObl MapKETHHTa (PUPMEI,
B) U3 aKTHBHBIX CHIJI W CyOBEKTOB, ACHCTBYIOIMX 3a IIpeieiaMi (UPMBI B HE MOINARIIHXCH
HEIIOCPEICTBEHHOMY KOHTPOJIIO ¢ €€ CTOPOHEL
5. Opeanusayuu u omoenvHble Juyad, obecnevusaiowue QupMy U ee  KOHKYDEHINO8
MamepuanbHblMU pecypcamu, Heobxo0umbimu O NPOUIE00CMEd KOHKPEMHbIX MO8apos U
yenye, A8NAI0MCs.:
a) MapKETHHIOBBIMHU IIOCPEIHUKAMME;
0) mocTaBIIHKaMH,
B) KIMEHTYDPOH.
6. CosoKynioCHb aKmueHbIX CYOBLEKMOE U Cull, 0eliCEyIouux 3a npedenamu Qupmel, u
BIUAIOWUX HA BCIO €€ OesAMeNbHOCHb, HA3bIEAENICH:
a) MApKETHHTOBOM CPeNoi QHPMEL;
0) oxpyarolel cpenoil MapKeTHHIa;
B) MHKpOCpe/10if GHPMEL;
I') MAKpOCTPYKTYPOH MapKeTHHT 4.
7. Cunvl, umerowue HenocpeOCmeentoe OMmHoueHue K camoll pupme i e€ polio4HbIM
BO3MOCHOCISM, OMHOCAMCA K.
a) MEKpocpeie QUPMBI;
6) maxpocpese Gpupmsl;
B) MapKETHHIOBOU cpesie GHpPMBI;
T) HOTpeOHTENLCKOH Cpele.
8.Cunbl WUPOKO20 COYUATLHO-IKOHOMUYECKO20 NIAHA, OKA3LIBAIOUjUe BAUAHUE HA MUKPOCPED),
OMHOCAMCA K!
a) MaKkpocpezae;
0) MHKpOCpene;
B) MapKETHHTOBOH CpeJe;
T') OKpYy XKarolueH cpene.
9.K cunam, deticmeyrouum 6 MapKemuHz080% Mukpocpeoe Qupmul, OMHOCUMCA (-Amca):
a) KITHEHTEL;
©) daxTOpHI KyIBTYPHOI'O OKPYIKEHHS;
B) HAy4YHO-TeXHHUYeCKue (haKTOpHI;
T') IpUPOAHBIE (PAKTOPEL.
Tema 5. CermenTanusi ppIHKA ¥ NO3HIHOHUPOBAHHE
1. Ilenegoti puinok — amo.
a) rpynna norpedureneit, 0671a1ar0MHX HEKOTOPEIME OOIMMHE XapaKTePUCTHKAMH;
6) rpymnma notpebuTeNeii, Ha KOTOPBIX HallpapieHa MapKeTHHIOBas IporpaMma GupME;
B) Tpynma noTpebuTeNnelf WIH OpraHH3al|i ¢ HEKOTOPBIMM OOIIMMH XapaKTepHCTHKaMH, Ha
KOTOPYIO HAIllpaBJIcHa MapKETHHIOBAs IPOrpaMMa (PHpPMEL
2. Ceamenm pulHKa — amo:
a) rpymnmna moTpebuTenei, 006IaIaroIHEX HEKOTOPEIMA OOIMMH XapaKTePUCTHKAMH;
6) rpynmna notpebuTeneii, Ha KOTOPHIX HalpaBieHa MapKEeTHHIOBas MporpaMMa (pHpMBL;
B) rpynma notpeburenedl WIH OpraHW3alMi C HEKOTOPBIMH OOINMMH XapaKTepUCTHKAMH, Ha
KOTOPYIO HAIlpaBieHa MapKeTUHIoBas IporpaMma QUpMBL.
3. Kaxue u3 nepeuuciennvlx Hudce HPUHAKOE He OMMHOCAMCA K NPUSHAKAM Ce2MeHmAayuu
puIHKQ:
a) memorpaduuecKue;
0) SKOHOMHYECKHUE;
B) YPOBEHB KOHKYPEHI[HH Ha CETMEHTE;
r) reorpaduueckue;
Il) TIOBEJIEHYECKHE;
€) IOTEeHIIHAJ POCTa CeTMEHTA.
4. Kaxue u3 nepeyucieHHblx HUdice NPUHAKOE He OMHOCAMCA K KPUMePUIM cezMenmayuu
DBIHKA!
a) JeMorpa(pHyecKue;
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0) SKOHOMHUYECKHE;
B) YPOBEHb KOHKYPCHIIUU HA CEIMEHTE;
) reorpa)u4ecKue;
1) TIOBEJIEHYECKHE;
€) MOTEHIIHAJ POCTa CETMEHTA.
5. Ilo3uyuoHuposanue moeapa — 3mo:
a) cosmanue o0pasa ToBapa B CO3HaHMHM MOTpeOUTENEH;
6) obecreyeHre KOHKYPEHTOCIIOCOOHOCTH M YKPEIJIEHHE PHIHOYHOMN O3HITUY TOBapa;
B) BOCIIPHSTHE IIO3HIIHH TOBapa MOTPEOHTEILIMH.
6. Ceamenmuposanue pulHKA NO 2e02paduyeckoMy NPUHYUNY HA OCHOSe OGHHLIX Nepenucu
HaceneHus U ¢ yiemom obpasa HCUsHU HA3bIBAEMCA!
a) MPOCTHIM MHOTO(AaKTOPHBIM CETMEHTHPOBAHHEM;
6) omHOGMAKTOPHEIM CErMEHTHPOBAHHEM;
B) CJIOXKHBEIM MHOTO(AKTOPHBIM CETMEHTHPOBAHHEM.
7. Kaxue noxazamenu UCHONB3YIOM NPU Ce2MEHMAyuu Kax nompeOumenvCckux, max u
NPOMBIULIEHHBIX PBIHKOG?
a) TICHXOTpapuuecKue;
6) nemorpahuveckue;
B) COIHAIBHO-3KOHOMHYECKHE;
I') TEXHOJIOTHYECKHE.
8. Komnanus 66iXx00UM HA 6eCb PbIHOK C EOUHCTBEHHBIM NPEON0ACEHUEM, USHOPUPYS PASIUYUSL
Mmedncdy ceemenmamu. Taxas KOMRANHUS UCNONbIYEN.
a) HenudQepeHMpOBaHHEIH MapKETHHT
0) muaddepeHIHPOBAHHBIA MAPKETHHT
B) KOHIIEHTPHPOBAHHEIH MapKETHHT;
I') CEerMEeHTUPOBAHHBI MapKETHHT.
9. Munumansuvie U30epICKU, HEGLICOKUE YEHbL HA MOosap Donee 6ce20 XapakmepHul 0.
4) MaccoBOI0 MapKEeTHHTa;
0) cerMeHTHpPOBaHHOI'O MapKETHHT 4,
B) MapKETHHTA HAa YPOBHE PBIHOYHBIX HHUIIL;
I') MHKPOMapKeTHHTa.
Tema 6. MapKeTHHrOBbIe HCCJIEA0BAHUS
1. YVemnuoe unu nucemennoe obpaweHue Kk ucciedyemoili CO80KYNHOCMU N00el ¢ 60npocami,
codepaicanue KoOmopuix npedcmasnaem npobiemy Uccie006anus, Ha3vl6aAemcs.:
a) HabmoneHue;
6) ompoc;
B) IaHENhb;
) SKCIEPHUMEHT.
2. Jluunas beceda unmepgvioepa ¢ PeCHOHOEHMOM 6 hopme, nobysxcoaiowjeil nocieonezo K
ROOPOOHBIM 0OmEemam Ha 3a0aéaemvle 60NPOChl, HA3LIBAECMCA!
a) (Qoxyc-rpynmna;
6) riyOuHHOE HHTEPBEIO;
B) aHaIH3 IPOTOKOJIA.
3. K kabunemHbIM MApKemuH208bIM UCCAEO08AHUAM OMHOCAMCA.
a)  HM3yYeHHe CIPAaBOYHHMKOB H CTATUCTHUECKOH MHMOPMAIUY;
6) ompoc no tenedony;
B)  IPOBEACHHUE IMYHOIO HHTEPBBIO.

Tema 7. Ynpasiienue T0Bapom
1. Ilpedcmasnenue npu npodadice OONOTHUMENbHBIX YCYe U 6b1200 — IO MOBAp:
a) C MOJIKpeTIIICHHEM;
0) B peasIbHOM HCIIOJTHEHHH;
B) 11O 3aMBICILY;
T) Ha IIPUTTABKE.
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2. Toeapwl u ycnyeu, npeOHasHaueHHvie O KOHEYHO20 nompebumens ulu OOMAUIHe20
NONB306AHUA, HA3LIBAOWICA.
a) NoTpeOUTEIILCKAMH;
6) IpOMBIIUIEHHEIMY;
B) UMITYJIbCHOM ITOKYIIKH;
I') L7 SKCTPEHHBIX CIIy4aeB.
3.Bce mo, umo npeonasHauyeHo Ons udeHmuguxayuu moeapos u ougpgepenyuayuy ux om
Mo8aApPO8 KOHKYPEHMO8, HA3bI8ACMCA:
a) MapKoH;
0) natesTom;
B) CHMBOJIOM;
T) IEHOI.
4. H3 nepevyucienHozo:
a) uneHTA(UKALUS TOBApA;
6) copt ToBapa;
B) OIIMCaHHE TOBAPA;
') Ipomaragja Tosapa

>

3. K ocnosnvim ghynxyuam smuxemxu OmHOCAMCA:
a)l,2,3,4;

6)1,2,4;

B)1,2,3;

r)l1,4.

6.

Ipynna mosapos, mecHoO CBA3GHHLIX MedxHcOy cobou 6 Cury Ccxodcecmu  ux
QYHKYUOHUPOBAHUS, HAZLIBACTICA!
a) TOBapHEIM aCCOPTHMEHTOM;
0) cerMeHTOM pPEIHKA,
B) MapKUpPOBKOH;
I') ITPUXOBBIM KOJUPOBAHUEM.
£ Konyenyus, komopas onucsieaem cOvim mogapa ¢ MOMEHmMa NOCMYNAeHUs 20 HA PbIHOK
U 00 MOMEHMA CHAMUS C NPOOAIC, ONPeoesiem:
a) ’KM3HEHHBI! IIUKI TOBApA;
0) KOMMYHHUKAITHIO TIPOTYKTa;
B) CTUMYJIHPOBaHUE COBITA;
I') NO3UIMOHUPOBAHHE TOBAPA.
8. Kaxaa xapaxmepucmuxa coOOmeemcmeyen mosapam npedsapumenbHozo eblbopa:
a) MOKyNaroTcs 4acTo, 0e3 pasayMuii U cpaBHEHUs C JPYTHMH TOBapaMu;
6) B mponecce noTpeOHTENLCKOrO BbIOOpa CpPABHHBAIOTCS MeXAy co0od IO pasiuyHBIM
napaMeTpam;
B) NpHOOpETar0TCs CIIOHTAaHHO, 6€3 MpeaBapUTEIFHOIO INTAHHPOBAHUS TOKYIIKH;
r) TpeOyIOT 3HAUMUTENBHBIX MAapKEeTHHIOBHIX YCHJIMH II0 NPUYMHE HE3aHHTEPECOBAHHOCTH
noTpeOuTEN.
9. Kaxas xapaxmepucmuxa cOomeemcmeyem nompeoumensCkum moeapam:
a) nproOpeTaroTcs CIIOHTaHHO, O€3 IPeIBApHTEILHOTO IIIaHUPOBAHUS TIOKYIIKH;
0) TpeOyIOT 3HAYMTENBHBIX MapKETHHTOBBIX YCHIUH M0 MpUYHHE HE3aHHTEPECOBAHHOCTH
noTpebuTens;
B) MOKYIAKOTCS 4acTo, 6e3 pa3ayMuil 1 CpaBHEHUs C IPYTHMHE TOBAPaMH;
r) obnanaoT yHUKAIBHBIMU XapaKTePHCTHKAMH.
Tema 8. Yupaiienue neHoi
1. Ilpednpuamue ycmanasiugaem HUKull yposeHsb YeHbvl, eciu yeib YeHoobpasoeanus.:
0) Ka4ecTBO;
B) TeKyInas IpHOBLIL;
r) cORIT.
2. IJena npeocmaenaem coboii.

7



1) marepuaibHBIE 3aTPATHl MPOM3BOJMTEINS, CBA3aHHbBIE C IIPOM3BOJICTBOM ¥ peau3alyeis
TOBapa (MPOAYKTA HIIA YCIYTH);
2) JeHeXHOE BBIpaKEHHE CTOMMOCTH TOBApa;
3) MaTepualbHBlE M  HEMATEpPHAIBHBIE 3aTPATHl  [POM3BOJMTENA, CBSI3aHHEIE C
IPOHM3BOJCTBOM H peald3anuei Topapa (IIpoIyKTa HilH YCIIyTH);
4) MaTepualbHBIE B HEMATEpPUANIbHBIE 3aTPATHI IIPOM3BOJUTENS U TOPrOBEIX HOCPETHHKOR,
CBSI3AHHBIC C IIPOH3BOJCTBOM U peanusanuei Topapa (IIpOXyKTa HIH YCIIyTH).
3. PuiHo4Hble yeHbl opMUPYIOMC:
1) rocymapCTBEHHBIMH OpraHaMH;
2) B3aHMOJEHCTBHEM CIIPOCA H MIPEITOKEHHS,
3) B Xo/e NeperoBOpoB IOKyIATENs | [IPOIaBIIa;
4) npu aHanuse HeoOOXOOMMBIX 3aTpPaT UL CO3IaHHS IIOTPEOUTEILHON CTOMMOCTH.
4.  KoumpaxmHvie yeHnwvl — 5mo:
1) mensl, PUKCHPYEMBIE B MECTAX IIPOJIAKH;
2) 1eHBl, yCTAHOBIEHHBIE HAa HAUMEHBIIYIO YaCTh HOMEHKIIATYPEI;
3) IIeHbl, YpaBHOBELIMBAIOLIME CIIPOC H NPEITIOKEHHE HA JAHHOM PBIHKE;
4) 1eHBl (PaKTHIECKOH JOTOBOPEHHOCTH MEXIY IIPOIABIIOM M ITOKYIIATEIEM.
5. Lenuvl Ha HCUNULYHO-KOMMYHANBHBLE YCLYeU:
1) xecTKODUKCHPOBAHHEIE;
2) PpPBIHOYHEIE;
3) anpTEpHATHUBHEIE;
4) wuzOupaTenpHELE.
6. Topeosas nayenxa npedcmasisiem coboi:
1) pasHuIly MeXTy PO3HHYHOH M ONTOBOH I[EHOH TOBApOB, HEOOXOMMMOMN NS MOKPHITHI
H3JIEPIKEK U IIONIyYeHHA CpefHelt NpuObUIH NPEANPHITHIME TOPTrOBIIH;
2) pacdeTHBIH IIOKa3aTeNb OIpeeleH s YPOBHS 6e3yObITOUHOCTH;
3) aIYHOCTh HHAHBHIyaIBHEIX IPOJABIOB, IPEICTABATENEH MATa3HHOB H TOPrOBBIX CETEH;
4) pasHHIlY MEXIy ONTOBOH IEHOH IIEPBOTO U BTOPOTO YPOBHS IPOIAXK.
Tema 9. Ynpagienne pacupeenennem
1. Ecnu ¢ xanane covima npucymcmeyiom ciedyroujue YYacmuuky. npouseo0umens, onmogux,
PO3HUYHELU MOP206eY, hompebumens,- mo OauHwlll KaHAN MOBAPOOSUINCEHUS ACNLEMCL:
0) YeTBIPEeXYPOBHEBEIM;
B) JIBYXYPOBHEBBIM;
I') OJHOYPOBHEBBIM;
I[) TPEXYPOBHEBEIM.
2. O0un u3 OCHOBHBIX NPUHYUNOB MAPKEIMUH2A 3AKNI0YACTNCS 6 MOM, YMOoObL.
a) IOCTOSHHO COBEPIIEHCTBOBAThH TOBAp 03 yuera HyK I IoTpeduTenei;
0) TpOM3BOAUTH TOJBKO TO, YTO HYIKHO MIOTPEOHTEIIO;
B) IpOJaTh BCE, YTO yOAIOCH IIPOU3BECTH;
I) YBEIHYHUTH OOBEMBI cOBITA IPOAYKIIHH.
Tema 10. Ynpasienue npoaBuxKeHnemM
1. Cywnocmo nousamus pexnamvl Ompasicalom Ymeepicoenus 0 mom, 4mo pexiama — Smo:
a) mobas muaTHas hopMa HEMMIHOTO NPEIOKEHHUS W IPEACTABICHHS HIIEH, TOBAPOB B YCIYT
OT HMEHH H3BECTHOT'O CIIOHCOPa;
6) BN NPOJBHIKEHHS, B IIPOIECCE KOTOPOIO YCTHO IPEACTABIAIOTCS NOTPeCHTEIbCKHE
XapaKTePUCTHKH TOBAPA;
B) BUJ IPOJABHKEHMS, NPEACTABNIAIONMH HEMYHOE ¥ HEOITAYHBAEMOE CTHMYIMpPOBAHHE
CIpoca Ha TOBap IIyTEM PacIpOCTPAHEHHS O HEM KOMMEPUYECKHMX BaKHBIX CBEIECHHIL.
1. Pexnammuwvie cy6eHUpbl OMHOCIMC:
1) X cpencTsam pacnpoCTPaHEHUS PeKIIaMET,
2) X MeTomaM CTHUMYJIMPOBaHHsA COBITA;
3) KX cpemcTBam MpsiMOTO MapKeTHHTa,
4) K MEpPONIpPHATHAM [0 CTUMYJIHPOBAHHIO PO3HHYHOM TOPrOBIH.
2. Ilpezenmayus — smo:
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1) odunuanbHOE IPEACTABIEHHE CO3AHHOIO TOBAPA KPYTY IPHINIAIIEHHEIX JIAIL;

2) mnpenbsBIEHHE TOBapa MOKYIATENAM;

3) mpenocraBieHue HHGOPMALMHE O TOBApe 3aHHTEPECOBAHHEIM JIHIIAM;

4) HATTSOHBI MOKA3 MPaKTHYECKOTO UCHOIb30BAHUS IPOILYKIIHH.

3. Jluunas npooasica — smo:

1) [IeSTeNnpHOCTB IO CTHUMYJIMPOBAHUIO TOPTOBBIX KOPPECIIOH/ICHTOB;

2) YyCTHOE NpPEACTABIEHHE TOBapa MM YCIYIM C Ielblo NoOyxJIeHHs noTpeduress K
IIOKYIIKE;

3) mpozmaxka TOBapa WM YCIYI'H IOCPEACTBOM TenedoHa;

4) nponaika ToBapa WIH YCIyTH nocpeacTsoM MuTepHeT.

4.  Mepuenoaiizunz — amo:

1) nestempHOCT: 1O OG(OPMIIEHHIO PO3HHMYHBIX TOPIOBBIX MECT, MOANEPXKAHHE H
Pa3MEeLICHHE aCCOPTUMEHTA Ha TOPIOBOM IIPHUIIABKE;

2) mponecc OCYLIECTBIICHHS [IPOJAXKH;

3) MeponpHuATHs, HAlpaBICHHBIC Ha JOCTHUKECHUS NPSIMOH KOMMYHHKALMH C OTAEIbHBIMH
MOKYIATEIsAMH;

4) 1poJiaXu 10 KaTajaoraM.

5. Cnoezan npedcmasisiem coboil.

1) MyssIKanbHOE 0OPMIIEHHE PEKIIAMEL,

2) IO3YHI (DUPMBEI,

3) coxpallleHHOe Ha3BaHHEe QHUPMEL;

4) TOBapHBIA 3HAK QUPMEL.

6. Komnanusa npaxmuxyem 6 céoei 0esmeivHOCY OP2aHUIAYUI0 KOHKYPCO8 U Tomepet, a
maxaice npemMuaIbHble nPoOaxXcy. [JanHvie Meponpusmus S610Mcs 3NeMEHMaAMU:

1) mnponarasger;

2) peKnamel;

3) crumynupoBaHus cOBITa;

4) NUYHBIX IPOJAK.

7. Maeasun  «Pycckuii  cyeenupy yCmpoun — podcOecmeenHcKylo  pacnpooacy — ons
HOKYnameineu, 4mo A6i51emcs 21eMeHmoM:

1) pexknamer;

2) JWYHBIX TPOJAK;

3) cTUMynupoBaHUA COBITA;

4) mnpomarasmpl.

8.  Pexnama — s3mao:

1) omnagennas, obe3mrueHHAs HHGOpPMAaLUs, IpU3BaHHAs C(OOPMHPOBATEH MM IOANEPIKATh
UHTEepeC K UJIeaM, IPOAYKIIMHI, YCIyraM MM NO0yANTE K UX IOKYTIKE;

2) mo0oi BUJ OINIaueHHOM HH(pOpMAaIuH, IepefaHHbi o kanartam CMU;

3) cnoco® noHeceHus HHPOPMALIMH 110 TEINEBHIEHHIO U PAIHO;

4) ommadueHHOE pacrpocTpaneHune HHGopManun nodyauTensHoro xapakrepa B CMU.

Kpurepuu onenku:

«Omnuyno» - TEOPETHUESCKOE COIEP)KaHHE Kypca OCBOGHO ITONHOCTEIO, 03 mpobenos,
HeoOXOUMEIe ITPAKTUYECKHE HAaBBIKM pabOTHl ¢ OCBOGHHBIM MaTepHalIoM cOpMHPOBAHEI, BCE
[IpeyCMOTPEHHBIE IMporpaMMoi o0ydeHHsS yueOHBIC 3aqaHMs BBIIOJIHEHB, Ka4eCTBO HX
BBITIOJIHEHMSI OLIEHEHO YHCJIOM 0aIlIOB, OJIM3KHM K MAKCHMAJIBHOMY.

«Xopowio» - TEOPETHYECKOE COIEpKaHWE Kypca OCBOGHO IIOJHOCTRIO, 0Oe3 mpobenos,
HEOOXOUMEBIE TIPAKTHYSCKHE HABBIKH pabOThl C OCBOSHHBLIM MATEPHAIOM B OCHOBHOM
chopMHpOBaHEl HEIOCTATOYHO, BCE MPEOYCMOTPEHHBIE IIporpamMMmoil o0ydeHus yueOHEBIE
3a/1aHUs BBLIMONHEHE], KAYeCTBO BBIMONHEHWS HH OJHOIO0 M3 HUX HE OLEHEHO MHHHMAILHBIM
YHCIIOM OaJIIIOB.

«Yo0osenemeopumenvroy» - TEOpEeTHIECKOE COAEpKAHNE Kypca OCBOSHO YaCTHYHO, HO IPOoOeIsl
HE HOCAT CYIIECTBEHHOIO XapakTepa, HeoOXOOUMBIE IIPAKTHYECKHE HABBIKH paboThl C
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OCBOCHHBIM MATEPHATIOM B OCHOBHOM CGHOPMMPOBaHbL, OONBIIMHCTBO IIPEXYCMOTPEHHBIX
nporpaMMoi o0ydueHus y4eOHBIX 3aaHuii BEIIOTHEHBI, HEKOTOPBIE U3 BBIIOJIHEHHBIX 3aaHui,
BO3MOJKHO COIEpIKaT OITHOKH.

«be3ycinoeno HeyooenemeopumebHo» - TEOPETHUECKOE COIEpKaHHWE Kypca He OCBOEHO
9acTH4YHO, He0OX0AUMBIE NIPaKTHYECKHE HABBIKH paboTEl He CHOPMHUPOBAHEL, BCE BEIIONHEHHEIE
y4eOHEIE 3amanus ColepKaT rpyorle omMOKH, JONONHHUTENRHAS CAMOCTOATENbHAS paboTa HaL
MaTepUaloM Kypca HE IMPHBENET K KaKOMYy-THOO 3HAYMMOMY TIOBBINIEHHIO KadecTBa
BEITIOJTHEHHSI YIeOHBIX 3aIaHHH.

CocraBuTens %’//& B.B. llpmryera
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®I'BOY BO Hoeocubupckuii 'AY
Kadenpa ynpasienus 4 0TpacieBOrd 3KOHOMUKA

TemaTuka I0KJIa/10B

Vcropus 1 3BOIIONMS MapKETHHIOBOM KOHIIETILHA.

IToTpe6HOCTE — 0OBEKTHBHAS OCHOBA M HCTOYHMK aKTHBHOCTH (KM3HENESITEIBHOCTH)

yeloBeKa.

HpascTBeHHOCTH — 06BEKTHBHAs MOTPeOHOCTH 00IIECTBA.

PealbHOCTE HEraTHBHBIX MOTPEOHOCTEH.

[MoTpebHOCTH — QYHKIHOHATEHOE Ka9E€CTBO JKH3HH.

PriHoyHas KOHBIOHKTYPA, €€ BHIBL

®akTopsl, HOPMUPYIOMIUE H PA3BUBAOIINE PRIHOTHYIO KOHBIOHKTYPY.

MeToauKa oprai3aliy 1 IPOBEeIeHAS (POKYC-TPYIIIL.

MeToab! IOATOTOBKH JIMCTOBOK, OYKIIETOB H KaTajloroB.

0. Toprosas Mapka Kak HHCTPYMEHT MapKETHHTOBOMN MMOJIUTHKH.

1. ACCOPTHMEHT H NOTPEOHTENBCKHE CBOWCTBA CTEKIIIHHOHN ITOCYABI I NOJIa49H H
[preMa HaIlUTKOB B TOPIOBOM IIPEANPHSITHH.

12. Teopus u npakTuka yrnoTpebleHus MapKeTHHIOBOH TEPMHHOIOTHH

13. Bpaua: CyIMHOCTE U 3HAYEHHE.

14. ®opMupoOBaHUEe UMHDKA ¥ CTHIIA QHPMBEL.

15. PexsiaMa Kak COCTaBHASI YaCTh MAPKETHHIOBOH NEATENILHOCTH.

16. Hapy»xmas pexyiama: aQHIIA 4 IIAKATHL

17. Tlnakarsl, Kak BHI Hapy>KHOH PEKITaMBL

18. Mepuannaii3uHr.

19. MexyHapoausri MapkeTHHT. OcOOEHHOCTH U Pa3HOBUIHOCTH.

20. Crienudrka MEXIYHAPOMHON MapKeTHHIOBOH JeATeNbHOCTH OAaHKOB, CTPaXOBBIX

KOMITaHHH ¥ IPYTUX POCCHHCKHX OPraHU3alHi.

_h_))—-
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Kpurepuu oneHku:

«Omau4no» - TEOPEeTHUECKOE COIEpP/KAaHHe Kypca OCBOGHO IIONHOCTBIO, 0€3 mpoberos,
HeOOXOAMMEIE IPAKTHYECKHE HABBIKM PabOThl ¢ OCBOSHHEIM MaTEPHATOM C(HOPMHPOBAHEI, BCE
IpeayCMOTPEHHEIE [porpaMMoil oOydeHHs y4eOHBIE 3a/laHMS BBIIOIHEHEI, KA4eCTBO HX
BBINOJIHEHHS OLIEHEHO YHCIOM 0aIoB, GIM3KHM K MAKCHMAIEHOMY .
«Xopouio» - TEOPETHYECKOE COJEpXKaHHe Kypca OCBOEHO IIONHOCTBIO, 0e3 IpoGeros,
HeoOXO[¥MbIe MPAKTHYCCKHE HABBIKH pabOTBl C OCBOCHHBIM MAaTEPHAIOM B OCHOBHOM
chOpMHPOBAHEl HETOCTATOYHO, BCE MPEIyCMOTPEHHbIE INporpaMmol ofydeHus yueOHEBIC
RaaHHs BBINOJIHEHEI, KAUECTBO BHIIOIHEHHS HH OJHOIO M3 HHX HE OICHEHO MHHHMAJIBHBIM
qrcoM 0alioB.

«Y0o06nemeopumenvHo» - TEOPETHIECKOE COAEPIKAHAC Kypca OCBOEHO Y4CTHYHO, HO HpPOOEIsI
He HOCAT CYIIECTBEHHOIO XapakTepa, HeOOXOJMMBlE IPAKTHYECKHE HAaBBIKH paboTEl ¢
OCBOGHHBEIM MAaTEpHaJOM B OCHOBHOM C(HOPMHPOBaHEl, OONBIIMHCTBO IIPEyCMOTPEHHBIX
IIporpaMMoit 06ydeHns yueOHBIX 3aJaHHil BEITONHEHE], HEKOTOPBIE U3 BEITOIHEHHBIX 3a[aHHH,
BO3MOXKHO COZIEPKAT OIIHOKH.

«be3ycnoeno HeydosiemeopumenbHo» - TEOPETUYECKOE COMAEPKAHHE Kypca HE OCBOCHO
YACTHYHO, HEOOXOIUMEIE IPAKTHYECKHE HABBIKE PAabOTEI He CHOPMHUPOBAHEL, BCE BEIOIHEHHBIE
yueGHEIe 3aJaHus COAEPKAT TpyOble ONIMOKH, IOTIONHATENbHAS CaMOCTOSTeIbHAs paboTa Hal
MaTepuanoM Kypca He IpHBEJET K KaKoMy-jiu00 3HaYHMOMY IIOBBINICHHIO Ka4ecTBa
BBINOJTHEHUS yUeOHBIX 3aJaHHH.
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®I'BOY BO Hosocubupckuit TAY
Kadenpa SxoHoMuKH

Cnucok BOnpocoB K NPOMEKYTOUHOM aTTECTAIHH (324€T ¢ OLeHKOH)

1. HcTopus BOSHHKHOBEHHA H CYIIHOCTh MapKeTHHTra. OCHOBHbIE MOHATHS MapKETHHTA.

2. OcHOBHBbIE 3TAIIbI CTAHOBICHHS U PA3BHTHA MAPKETHHIA,

3. CoumanbHO-O0TBETCTBEHHBIH MapkeTHHT. KoHCIoMepusM. Mepesl TrocynapcTBEHHOIO
PETYIHPOBAHUA MapKETHHTA.

4. Komruiexke mapkeTunra (KoHUemus 4P).

5. Mapkerurarosas cpena. PakTopbl MUKPO- ¥ MaKpOCPEIBL.

6. CocrosHHE U NEepCIIeKTHBEI MAPKETHHIOBOM AeATeNbHOCTH B Poccnn.

7. ITlomartme MapkeTHHroBod wuH@opmauuu, e€ Tunsl. VICTOUHMKE MapKeTHHTOBOM
uHbOpMAIIHH,

8. BuyTpennss u BHEINHsAS HHOOPMALIKI.

9. DTanbl MApKETHHIOBOTO HCCIIEIOBAHMUSI.

10. Metoas! chopa perHOUHOH HHGOpManuu: HabIIONeHNE, SKCIIEPHMEHT.

11. @okyc-rpynie! kKak MeToA cOopa pEIHOYHOM HHQOpMaLHH.

12. Ompocs! (ankeTs) Metoibl cGopa peIHOYHOM HHOOPMALIHH.

13. Tlpomecc cerMeHTanuy peiHka. MaccoBbli # muddepeHIMpOBaHHEL U MAPKETHHT.

14. CerMeHTaLUs PBIHKA, €€ CYIMHOCTE U 3Ha4YeHHe, KpUTepHH CerMeHTAlMH PEIHKA.

15. Beibop ctpaterun mapketunra. Martpuiia BKT.

16. ITo3uLOHHpPOBaHKE TOBapa HA PBIHKE, IOHITHE, POIIB.

17. ToBapHas MOJIUTHKA KaK MHCTPYMEHT KOMIIEKCA MapKETHHTA.

18. XapaxkTepucTuka 1 Kiaccu(pHKalus ToBapa.

19. XapaxkrepucTrKa KU3HESHHOTO IUKIIA TOBAapa, €r0 BUJIBL

20. IlorgaTre TOBapHOTO 3HAKA, TOPTOBOH Mapku, OpeHza.

21. OyHKLIMH TOPTOBBIX MApPOK. THIIEI TOPrOBBIX MapOK.

22. Yeayru kak 00beKTEl MapKETHHTA U UX 0COOEHHOCTH.

23. IlocnenoBaTenbHOCTE pa3paboTK TOBapa pEIHOYHON HOBHU3HEL.

24. Ilpouece NpHMHATHS pEIIEHHS O MNOKyNKe. THUIBI IMPOIECCOB NPHHATHS PELICHHS O
IIOKYIIKE.

25. Tlosenenne moTpebuteneil. HeobX0NMMOCTh H3ydeHHs! MOTPEOUTENBCKOIO MOBEICHHUS.
Knaccubukamnus motpeburenei.

26. ®akTopkl, OKA3BIBAIOIIHE BIMSHIE Ha MIOBENEHHE IOTpeOHTENEH.

27. IleHoBast MONMTHKA KAK HHCTPYMEHT KOMIIJIEKCA MapKETHHTA.

28. Ilpomecc ycTaHOBNEHHUS LIeH Ha TOBaphI.

29. TlonsiTue neHsl. Metoas! HOPMHPOBAHHNS IIEH.

30. KoMmMmyHUKanHOHHAS TONTUTHKA KaK HHCTPYMEHT KOMILIEKCA MApKETHHTA.

31. XapakTepHCTHKa OCHOBHEIX 3JIEMEHTOB MapKETHHTOBEIX KOMMYHUKAIHH.

32. PazpaboTka KoMIIIeKca ¥ IIPOrpaMMBEI TPOABIIKEHUS B MAPKETHHTE.

33. Pexnama 1 ee OCHOBHEIE YEPTHI, BHIBI PEKIIAMBL.

34. PazpaboTtka pexiamMHON KaMITaHUH.

35. AnpTepHaTHBHBIE CPEJCTBA PACIPOCTPAHEHHS PEKJIAMBI, UX OCOOEHHOCTH H KPHUTEPHH
orbopa. :

36. CtumynupoBaHnue cOBITa KaK HHCTPYMEHT MapKeTHHTOBBIX KOMMYHHKAIHH,

37. CylHOCTb U POJIb JIMYHON IIPOJIAXKH B MAPKETHHTE.

38. CyImHOCTb U HHCTPYMEHTBHI CBsA3eH ¢ 001IECTBEHHOCTHIO.

39. Opranu3sanus CIOHCOPCKOH NEATEeIbHOCTH H €€ 3HAaUeHHe JUIS [Ipolecca MapKeTHHIOBBIX
KOMMYHHKaIHH.

40. MapkeTHHrOBEIe KOMMYHHKauH. [IpsaMoil MapKeTHHT (IHpEKT-MapKEeTHHT)

41. CopITOBAs MOJINTHKA KaK HHCTPYMEHT KOMITTIEKCa MapKEeTHHTA.

42, XapaKkTepucTHKa MapKeTHHIOBEIX KAHAIIOB PACIIPE/IE/IEHHS.

43, CrpyKkTypa u OpraHu3alys KaHaua pacipeacIeHus.
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44, QOpraumuzanys pO3HHIHOH TOPTOBIH 1 €€ PELICHHS.
45. TTpomecc ympaslieHH s IPOJIaKaMH.

46. Dtansl (hopMHPOBAHHS COBITOBOIO KaHaTA.

47. Dr1ansl MapKETHHIOBOTO IIJIAHHPOBAHHS.

48. Opraau3afHOHHEIE CTPYKTYPHI OTZENIa MAPKETHHIa.

CocTaBHTENb W B.B. llpmryesa
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TECTOBBIE 3AJIAHUSA JJI ITIPOBEPKH YPOBHS
C®OPMUPOBAHHOCTH KOMIIETEHITHI ITO TACHUILINHE
«MAPKETHHI»

19.03.04 TexHoJiorns NPOAYKIHH H OPraHu3anusg 001ecTBEHHOr0 MHTAHHUSA
®opmupyembre  kommerennuu: YK-10 Cpocoben  npuHHMare  00OCHOBAHHEIE
SKOHOMHUYECKHE PEIIeHHs B PA3IMYHEIX 00IACTIAX KU3HEIEATEIBHOCTH.
NVYK-10.2 TlpumMeHseT METONBI aHAIN3a SKOHOMHYECKHMX SBIIEHHH M IIPOIECCOB I

NOCTHKeHHst (PHHAHCOBLIX IIeTeH B PA3IMUHBIX 00/1aCTAX KU3HENESITENBHOCTH.
1. Hompebrocms, nOOKpenieHHas HOKYRAMEIbCKO CHOCOOHOCMbIO, 210!
a) 3arpoc;
6) ToBap;
B) HyXJa;
T) ycIyra.
2. K xabunemuwviM MAPKEMUH208bIM UCCIE008AHUSM OMHOCAMCA!
a) U3yueHHE CIIPABOYHUKOB M CTATHCTHYECKOH HH(pOpMalHH;
6) onpoc mo Tenedony;
B) IPOBEJIEHHE JTMIHOTO HHTEPBBIO.
3. Bce mo, umo npedunasHayeno Ons udeHmuguxayuu mosapos u oudepenyuayuu ux om
MOBaApP08 KOHKYPEHMOE, HA3bIBAEMCHL.
a) MapKoi;
6) mateHTOM;
B) CHMBOJIOM;
r) IEeHOA.

4. [Ho3uynonuposane mosapa — 3mo.
r) cosmanne oOpasza TOBapa B CO3HAHWH NTOTpeOHUTENeH;
1) obecledenne KOHKYPEHTOCIOCOOHOCTH M YKPEIIIIEHHE PHIHOYHOH IIO3HIHH TOBapa;
€) BOCIIPHATHE IO3UIIMH TOBAPa IOTPEOUTENAMH. '
5. Munumansusle u30epoicki, HeBbiCOKUe YeHbl Ha mosap boilee 6ce20 XapakmepHul ONsL.:
a) MaccOBOIO MapKeTHHIa;
6) cCerMEHTHPOBAHHOI'O MapKETHHIa;
B) MapKETHHIa Ha YPOBHE PHIHOYHBIX HHIII,
T) MHKPOMAapKETHHIA.

6. Llenesoti poiHOK — 210
r) rpymmna notpebuTeneit, o6amamuxX HeKOTOPEIME O0IEMHE XapaKTePHCTHKAMH;
1) rpynna norpebuTenei, Ha KOTOPBIX HANPABJIEHa MApKETHHIOBAs IPOrpaMMa (PHPMEL,
€) Tpynma notrpeburenel WK OpraHH3alui ¢ HEKOTOPHIMH OOIIMMH XapakTepHCTHKaMH, Ha

KOTOPYIO HallpaBlIeHa MapKETHHIOBas IporpaMmMa (QHPMEL

7. He omuocames k memooam coopa nepeutnblx QaHHbIX 8 MAPKeMUH208bIX UCCIe006aHUX.!
a) BOCIIPUSITHE;
0) SKCIIEpUMEHT;
B) HAOMIOJICHHE;
I) ompoc.
8. Cunvi, _umeiowue 1Henocpeodcmeennoe OmHOUleHue K camoll upme u eé pbiHOYHLIM

B03MONCHOCHISIM, OMHOCAMC K.
a) MHKpocpe/ie GupMEr;
0) Makpocpene GupME;
B) MApPKETHHTOBOH cpene GupMEL;
I') DOTpeOUTENLCKOH Cpefie.
Hroro mo qucuumninHe KoJu4decTBo 0aj0B

CocraBurens ?4‘/(& Ieiaryesa B.B.
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TECTOBBIE 3ANAHUSA IJISI TIPOBEPKU YPOBHSA
COOPMHUPOBAHHOCTH KOMIIETEI—I[IHfI IO JMCIHATLIIMHE
«MAPKETHHI»

19.03.04 TexnoJiorusi NPOAYKIHHA W OPraHA3anHsA 00eCTBeHHOr0 MHTAHHS
®opmupyemebre kommerenuun: OITK-1 CrnocofeH npuMeHATh HHGOPMALMOHHYIO H
KOMMYHHKAIHOHHYIO KYJIGTYPY H TEXHOJIOTHH B 00JIaCTH NpOo(eCCHOHAIBHOH JeATEIFHOCTH C
Yy4ETOM OCHOBHEBIX TpeboBaHm# HHGOPMAIIHOHHOM GE30I1aCHOCTH.
HOIIK 1.2 Hcmoms3yeT HH(OPMALMOHHO-KOMMYHHKAIIHOHHBIE TEXHOJOTHH C y9eTOM
OCHOBHBIX TpeOOBaHIH HHPOPMAHOHHOM 6E30IIaCHOCTH.
1. Jluunas beceoa unmepsvioepa ¢ pecnoHOeHmom 6 gopme, nobyscdaroweti nociednezo K
HOOPOOHBIM OMEEMAM HA 300A8AEMbLE BONPOCHL, HAZLIGACMNCA:
a) (okyc-rpymmna;
6) mIyOMHHOE HHTEPBBIO;
B) aHAaJH3 IIPOTOKOIIA.
2. Cywynocne NOHAMUS PEKNaMbL OMPANCAIONM YMEEPAHCOCHUS O MOM, YMO PeKiama — Smo:
a) mobas miarHas (popMa HEIMYHOTO IIPEHIONKEHHS M NpPEACTAaBICHHS HIeH, TOBapOB H
YCIIYT OT HMEHHU H3BECTHOI'O CIIOHCOPA;
6) BUI NPOJBMIKEHHS, B NpOIECCe KOTOPOTO YCTHO MPECTAaBISIOTCS MOTPeOUTENhCKHE
XapaKTePHCTHUKH TOBAPA;
B) BH [POJABHIKEHHs, NPEICTABIMIOMMH HEIHYHOE H HEOIUIAYHBAEMOE CTHMYIIMPOBAHHE
CIIpOCa Ha TOBAp IyTEM PAaCIPOCTPAaHEHUSI O HEM KOMMEPYECKHX BAKHBIX CBEICHHH.
3. IIpesenmayus — 3mo:
a) odunuanbHOe IpeICTaBIEHNE CO3JaHHOIO TOBapa KPYTy MPUTIIANIEHHBIX JIHII;
6) mpenpsBIEHUE TOBapa MOKYIIATEIM;
B) IpefocTaBIeHHe HHYOPMAIIMK O TOBApe 3aHHTEPECOBAHHEIM JIALIAM;
I') HarlsAHBIH I0Ka3 IIPAKTHIECKOTr0 HCIOIb30BaHMS IIPOAYKIHH.
4. Jluunas npodasica — smo:
a) IEATeIbHOCTH 110 CTUMYTHPOBAHHUIO TOPTOBLIX KOPPECIIOHAEHTOB;
0) ycTHOE INpeicTaBIE€HHE TOBApa HIIH YCIYTH C LENbI0 IOOYXKIEHHS IOTpeObHTeNns K
IIOKYIIKE;
B) MNpojaxa TOBapa WU YCIYT'H HOCPEACTBOM Tele(oHa;
) IpojaXka ToBapa HIIH yCIyTH mocpescTeoM MHTEpHET.
J. Komnanua npaxmuxyem 6 c6oeili 0eamenbHOCINU OP2anu3ayuio KOHKYPCo8 u lomepetl, d
maxoice NpemMuanbHole nPooaddcy. [laHHvle MeponpUsmMUs SAGASIOMCS JeMEHMAMU!
a) IpoTaraHib;
6) pexnamer,
B) CTHMYIHPOBaHHS COBITA;
I) JIHYHBIX IIPOJIAX,
6. Mazasun «Pycckuil  CyGeHUpy yYCMpoui PONCOECMSEHCKYI0  pacnpodascy O
noxKynamenetl, 4mo AG1Aemcs 1eMeHmom.
5) pexiamer
a) JIMYHBIX IPOJAX;
6) cTaMynHpoBaHUs cOBITA;
B) IpOIlaraHpl.
7. Pexnama - smo:
a) omnaveHHasd, obe3nMUeHHas HHQOPMAIHs, IPH3BaHHAS CHOPMHUPOBATE MM HOIEPKATH
HHTEPEC K UM, IIPOAYKIIMH, YCIyraM UK OOYAUTH K HX ITOKYIIKE;
0) mroboii BUA oITadeHHOM HH(OPMAIIKH, TIepeJaHHbIH 110 KaHanam CMU;
B) cmocolb noHeceHHWs HH(POPMAIUH 1O TEIEBHICHHIO W PALIHO;
I) OIJIa4YeHHOE pacnpocTpaHeHHe HHpOpMaLuK noOyauTensHOro Xapakrepa B CMU.
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8. Vemnoe unu nucvmennoe obpawjenue x ucciedyemotl cOBOKYNHOCMU TI00€H ¢ 8ONPOCAMY,

coodepoicanue Komopelx npedcmasisem npobiemy uccied08anis, Ha3bl6AenCs:
a) HabOIIoNIeHHE;

6) ompoc;
B) TTAHENb;
I') SKCHEPUMEHT.

Hroro nmo JUCUHUILJIMHE KOJIHYeCTBO 6a/1/10B

CocTaBuTENb 6%/&& Iemryesa B.B.
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SAJAHUA 1151 ITPOBEPKHU YPOBHSI COOPMUPOBAHHOCTHU
KOMHETEHHHﬂ MO AU CIHUILIUHE
«MAPKETUHI»

19.03.03 IIpoayKThl NHTAHHS }KHBOTHOI'O MPOHCXOKIEHHUS
®opmupyemble komnerenuun: YK-10 CrocobeH npuHuMaTs 060CHOBaHHbIE

9KOHOMHYECKHE PEIIEHHUS B PA3IMYHbIX 00JIACTIX KHUIHEIEATEIIEHOCTH.
HNYK-10.2 ITpumeHseT METOABI aHaNH3a 9KOHOMIUYECKHX SBIICHUH U [TPOLIECCOB
IJIs TOCTHKEHMS (DMHAHCOBBIX LIeJel B Pa3IMYHBIX 00JIACTAX KU3HE IS TEILHOCTH.

1. 3asepwarowan  cmaous  JHCUIHEHHO20 — yukia — moeéapa  — — cmaous

2. Ilo obnacmu npumenerus moeapel Oensmcs Ha Moeapbl
U mosapel .

3. [na s moeapos nosedeHue
nompebumeneii Xapakmepusyemes 00N2UM U KOMILEKCHbIM NPOYECCOM ROKYHKI,
YCMOUYUBOU — NPUBEPAHCEHHOCMbIO  NOmMpebumens, OMHOCUMENbHO — HUSKOU
INACMUYHOCHIBIO CNPOCA NO YeHe.

4. Iloo MEPMUHOM «MapKemuma» NOHUMAEmCA

3. Ecnu MAPKEMUHZ060A desmenbHoCHb Opeanu3ayiuy cocpedomoqeﬁa MOJIbKO HA
0O0HOM PUIHOYHOM Ce2MeHme U HOCUMm 748,71’68022 xXapakmep, mo NpPuMeHsemcsa
MAPKEMIUHS.

6. Ilep6uuHas uHgopmauua 6 mapkemuHze — 3mo

4

7. Hsyuenue  mHeydoBremBopenHvix  nompebHocmell  nokynameneii  npu
ucnonwzobanuu cywecmbyrowux npodykmo6, paspabomka HoBblx npodykmo6 dns
ydoBnembBopeHus U3YUEHHbIX nompebHocmell a6nsromes 3adauamu
MapkemuHed.
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TECTOBBIE 3AJJAHMSI J1JIsI IPOBEPKH YPOBHSI
C®OPMHPOBAHHOCTHY KOMIIETEHIUI ITO MU CIATLINHE
«MAPKETHHT »

19.03.03 IlpoayKThl NHTAHHSA }KHBOTHOTO MPOUCXOXKIEHUS
®opmupyembie  kommerennuu: OIIK-1  CnocofeH  mpuMeHSTBH
HHQOPMAIMOHHYI0 ¥ KOMMYHMKAIMOHHYIO KyJIBTYPY W TEXHOJOTHH B 00IaCTH
IpO(ECCHOHANBHON  JEATENIBHOCTH C  YY4eTOM  OCHOBHBIX  TpeOOBaHuMit
HH()OPMaLMOHHOM 6e30magHOCTH.

HOIIK 1.2 Hcrone3yeT HHPOPMALUOHHO-KOMMYHUKAITMOHHEIE TEXHOJIOTHH
C y4eTOM OCHOBHBIX TpeGoBaHMi HHOOPMAIIMOHHOM Ge301acHOCTH.

1. Ilpoyecc oyenku npuerekamenvHOCMu Kaxicoo20 cesMeHma U 6vloop
O00HO20 UNU HECKOMbKUX Ce2MeHmos Ol ocgoeHus npedcmagnsiem cobol
npoyecc...

2. Hcnonw3oBarue kaxana Hyne6ozo ypobHs HeBbl2o0HO Ons
moBaponpousbodumens, ecau....

3. HedobpocoBecmHolil pexnamoy He s6asemcs peknama, Komopas....

4. Ileneboll pblHOK — 3MO

5. CywHocms hopmupyrowels hyHKyUU MapkemuHaa 3aKaouaemcs

6. abonoyusa yHkyuil mapkemurzo6oti desmensHocmu npuodum K

7. Cmadus stcu3HeHHO20 Yukia moBapa «pocmy» Xapakmepusyemcs mem,
umo




