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ITacmopT ¢poHIA 011eHOYHBIX CPeICTB

Kon koHTpOu-

Haumenosanmue ore-

No KonTtponupyemsle paszerns! (TeMbl) pyeMOH KoMIle- HOYHOI'O CpeiCTBa
/n JVCITUTUTHBI TeHIUU (WU ee
JaCTH)
BBenenue B cucreMsnl ylpaBiieHHS Kade- KomnokBuym
CTBOM M 0€3011aCHOCTHIO: HenoBas urpa
OBOJTIONIMS CUCTeM yIIpaBJIeHUsl KaueCTBOM U K-6 [TucbMeHHbIe 3a/1aHUS
1 | 6e3omacHOCTBIO, MeTO/IbI yIIpaBJieHHs KAUeCTBOM U WupuBua. 3amanus,
6e3omacHOCThIO; PrckH, CBsS3aHHBIE C KAUeCTBOM PedepaTnr
npoaykuuy; [loHsTvie, Ha3HaYeHWe U IPerMYyIIecTBa TectupoBanue
CHCTeM KaueCTBa.
Cucremsl kauecrBa (CK): KommokBuym
Henu u ocHoBonomnararoiiye npuHiumnsl CK; HenoBas urpa
9 Mmuoroobpa3sue cucrtem kadectBa; HopmaTuBHO- MK-6 [IucbMeHHBIe 3ajaHUS
npaBoBas 0asa B 001aCT CUCTEM MeHeKMeHTa Ka- WunvBun. 3amanus,
4yecTBa U 6E30MaCHOCTH. PedepaTbr
TectrpoBanue
Metoponorus cosganus CK: KosnmokBuym
Paspaborka n BHesnpenue CK; JlokymeHTHpO- HenoBas urpa
5 | Banue CK; Cpencrsa peanuzariuu CK; Metoab! co- K-6 [TucbMeHHbBIe 3a/TaHUS
BepiieHcTBoBaHue CK. Nunusun. 3amanus,
PedepaTbr
TectrpoBanue
Buyrpennuii aynqur CK: KosnokBuym
[lonsiTve ¥ Ha3HaUeHHe BHYTPEHHUX ayJIUTOB; Kpyrbiii cron
4 | TpebGoBaHUs K ITPOBEJIEHUIO BHYTPEHHUX ayIUTOB; [TK-6 [IucbMeHHBIe 3a7jaHUS
JTanbl U NPOoIeAYyphl IPOBefieH!s] BHYTPEHHUX Pedeparsr
ayIUTOB. TectrpoBanue
Cepruduxanusa CK: Komnoksuym
HopmatuBHoe obecriedeHue mpoiieccoB cep- IenoBas urpa
5 tudukanuu CK; Yuactauku ceprudukaimu CK, ux MK-6 ITncbMeHHBIe 3agaHUs
dyHkmM, TpeboBaHus kK HUM; [Iporeypb cepTu- WunuBup. 3amanus,
dbrkanyy ¥ MHCIeKIMoHHOro KoHTpoiist CK; Mex- Pecdepatst
JlyHApOJHBIM onbIT B 0bs1acTu ceprudukanuu CK. TectrpoBanue
6 3auyer ITK-6 Bonpocsl




HenoBas (posieBast) urpa
no pucounuHe CepTudukanus cHCTeM KadyecTBa

Paznen 1 BBeieHne B cucTreMsl ynpaBjieHHsI KAQUeCTBOM H 0€30I1aCHOCTHI0

Tema 3: Puckmu, cBsi3aHHbIE C Ka4eCTBOM IIPOIYKIIHH.

1 KoHnenmnus urpsl: IpuoOpecTy 3HaHUSI U HaBBIKY 110 pelleHMIO 3a/la4d B 00J1acTy olpeferie-
HUS U KJIacCHUKAIMA PUCKOB C I1esibi0 pOPMHUPOBAHUS PUCK-OPUEeHTUPOBAHHOTO MBIIIJIEHUS B TIO/-
X0JJaX K OpraHu3allyy IIpoIeccoB PaCTeHWeBO/ICTBA U XKMBOTHOBO/ICTBA.

CTylleHThl JIeIsITCS Ha 4YeThbipe TPYyMIIbl, BHIOMPAIOT 10 OAHOM T'PYyIllle BO3MOXHBIX PUCKOB B
>KUBOTHOBOZICTBe (D0JIblIIed 4acThlo, CBSI3aHHBIX C BIIMSHWEM Ha OpPraHu3M, )KU3HeJesTeJIbHOCTb, Oa-
roroJiy4re, BOCIIPOU3BOJICTBO U MPOJYKTUBHOCTb KMBOTHBIX), BbI3bIBAEMBIX CJIeIyIOIIUMU (HaKTOpa-
MHU:

- IPUPOAHBIMUY;

- COITUAJIbHO-X035iCTBEHHBIMU;

- TeHeTUYeCKUMU;

- 3KOHOMUYECKHMH.

B kaxpgo#i rpymnie puckoB Mo ¢pakTopaM, UX BbI3bIBAIOIIUM, CTyJIeHTbl MOTYT B35ITh Oejee y3-
KOHaIIpaBJIeHHble IPYIIbl PUCKOB.

B xope nenoBo¥ UIphl CTyleHTaM B IipejiejlaX BbIOpaHHOW I'PYIIBI 110 $paKTOpy HeoO6X0IUMO
OIIpefieJIUTh BO3MO>KHbIE PUCKH M IIPOBECTU X KJIaCCU(DUKAIIMIO, 3aII0JIHUB TaOIUILY:

Haumenosa- | Hcrou- YpoBeHb Yacrota Crenenb Tsoke- | Crenenp n0- | Crenenb
1305(S HUK BO3JIeM- BO3JIEN- ctu/yimepba MyCTUMOCTH | OOHapy»ke-
pUCKa CTBUSL CTBUSI HUS

Jnst paboThl CTyieHTaM HeoOXOAMMO BOCIIOJIb30BaThCS JIEKIMOHHBIM MaTepuasioM U MHG}Op-
MaIllMOHHBIMHU PecypcaMu B CeTH UHTEpHET.

2 Ponu: Pabouas rpynma skcrepToB B CUCTeMe MeHe[>KMeHTa PHUCKOB.

3 OxxumaeMbli (e) pe3ynbTaT (bl): CTYIEHTHI ONpPe/iesiITh TPYIITY PUCKOB Jisi pOPMUPOBAHUS
PUCK-OPUEHTUPOBAHHOIO [TOXOJI0B K PellleHUI0 JalbHeNIINX 3a/1a4 B X0Je Kypca JACHUIUIAHBI.

Kpurepuu onenku:

— OIIeHKA «OTJIMYHOY» BBHICTABJISIETCSl CTYIEHTYy, eCJIM OH aKTHBHO Y4YacTBOBaJl B paboTe Ha
MIPaKTHUYeCKOM 3aHSITHH, BHEC B pabOTy IPYIIIbI CBOM BKJIaJl 1 000CHOBAJ BBIOOP PUCKOB;

— OIIEHKA «XOPOIIO» - HeJJOCTaTOYHOe y4acTHe B paboTe TPYMIIbI B COOTBETCTBHE C OMpere-
JIEHHOH pOJIbIO, 3a/laHKe BHIIIOJIHEHO CBOEBPEMEHHO, HO MTPUCYTCTBYIOT OIIUOKH WA HEI0YeThI;

— OIIeHKa «YIOBJIETBOPUTEILHOY - €CJIH 3a/laHKe CIaeTcsl HeCBOeBpeMeHHO, He BHeCeH BKJIAJ B
paboTy KOMaH/IbI; He OIpejiesieHbl PUCKHU MM He 000CHOBaH UX BBIOOP.

— OIIeHKa «HeYJI0BJIeTBOPUTENILHOY - He y4acTBOBAJ B paboTe.

HenoBas (poJsieBasi) urpa
no pucouminHe CepruduKanus cHCTeM KadecTBa
Pazpnen 2 Cucremsl kagectBa (CK)

Tema 2: MHoroodpasue cucreM KayecTBa.

1 KoHnnenmust Urpsl: npruoOpecTy 3HaHUS M HaBBIKU 110 OIIpeJleJIeHUI0 BUJIOB U XapaKTePUCTHK
CHCTeM KaueCTBa U PACCMOTPEHHIO BO3MOXHOCTeN UX UHTerparuu.

CTyZneHTHI [lesiaTcs Ha Napbl, BHIOWPAOT JIF000M BU/L IPOAYKIMU PaCTeHUeBOJICTBA U XKUBOTHO-
BOJICTBA M OpPraHU3allMIo ee ITPOM3BOAICTBA. [lanee onpesessioT 6a30Bble U JOMOTHUTEIbHbIE CUCTEMbI
KayecTBa, KOTOPble MOXXHO MHTEIPUPOBATh B CUCTeMe KayeCTBa JJaHHOM OpraHM3alluy, IIPUMeHUTellb-
HO K ee JIesiTeJIbHOCTH U BUY IIPOU3BOJUMOM IPOYKIIHH.

B xope nenoBoi Urpsl CTyJileHTaM Heo6X0JUMO:

— WCIOJIb30BaTh TeKCT 6a30BbIx craHAapToB MCO amns onpesenenus TpeboBaHUM, peau3aliyst
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KOTOPBIX MOXET ObITh Mpe/iCTaBlieHa B BUJIe CUCTEMBI;
— TIONB3YSACh JJIEKTPOHHBIM (POHIOM IMPABOBOM M HOPMATHMBHO-TEXHHUYECKOW JIOKYMeHTaI|uH
Ha caite docs.cntd.ru HaWTH CTaHAAPTHI, COJleprKalle TPeOOBaHUS K BHIOPAHHBIM JIJIsi UHTETPUPOBa-
HUS CUCTeMaM KauecCTBa;
— paboTty opopMHUTDH B BHJIe TaOIUITHL:
HHuTerpupyembie CUCTEMBI KauecTBa

One- Pazpen, Cucrema Cranpapt w | Onucanue, Bzaumo- JlomnonHUTeh-

MEHT IL.I. Tpe- | KAYeCTBa, cepust  CTaH- | XapaKTepu- CBs3b 1O | HBle  Tpebye-

6azo- OoBaHMIA | COBMECTH- | JApTOB Ha WH- | CTUKA HHTe- | pa3jeiam MbIe  PEecypChI

BOU 0a3oBoro | mMasi Wiu pe- | TeTPUpPyeMyI0 | TPUPyeMOi WM ILI. C | HA BHeJpeHue

CMK CTaHIApTa | ajM3ylomasi | CACTeMy  Ka- | CHCTeMBbl Ka- | 6a30BbIM WHTerpupye-
TpeboBaHUsl | YecTBa JecTBa CTaHap- MOU  CHCTeMbl
6a3oBoy cu- TOM KauecTBa
CTeMbl

2 Ponu: crienvanucThbl B 001aCTH BHEAPEHUS] CUCTeM KayecTBa.
3 OxxunaeMslii (e) pe3ynbTar (bl): CTYAEHTHI Olpe/iefisiT CTPYKTYPY WHTEeIPUPOBAHHOM CHCTe-
MBI KaYeCTBa U AalyT XapaKTepPUCTUKH ee 3JIeMeHTaM.

Kpurepumn onenku:

— OIleHKa «OTJINYHO» BBICTABJISIETCSl CTYJIeHTY, eClii OH aKTHBHO y4acTBOBal B paboTe Ha
MPaKTUYeCKOM 3aHSITHH, ITPAaBUJIbHO MCIOJIb30BaJl HA3HAYeHHe CUCTeM KaueCTBa, yOeIUTeJIbHO H3Jia-
raji pe3yJIbTaThl aHAJIM3a [IpeJijlaraeMbIX CUCTeM;

— OIleHKa «XOpOIIO» - HeJJOCTaTOYHOe y4yacTHhe B paboTe IpyIIIb], 3a/laHye BBHIIIOJIHEHO CBOe-
BPEMEHHO, HO MPHUCYTCTBYIOT OIIMOKWA WIA Hel0YeThl B ONMCAHWU CUCTEM KaueCTBa, KOHEYHBIA pe-
3yJbTaT IIPU 00CYX/IeHWH He BbI3BaJl CIIOPOB;

— OLIeHKa «y/I0BJIETBOPUTENILHOY - eCJIU 3aJlaHue CHaeTCs HeCBOeBpeMeHHO, UMEIOTCS OIINOKY
B CTPYKTYpe UHTerpUpOBAaHHOM CHCTeMbl KaueCTBa; HETOYHOe OIpejlelieHle Ha3HaueHHe WM Xapak-
TepUCTHK CUCTEeM KayecTBa, IPeJICTaBUI CIIOPHbIe Pe3yJibTaThl.

— OIleHKa «HeyJI0BJIeTBOPUTEIbHOY - He yJacTBOBaJl B paboTe.

JenoBas (posieBast) urpa
no pucoumnanHe Ceprudukanus cuCcTeM KadyecTBa
Pazgen 3 Metonosnorus cosganusa CK

Tema 1: Pazpaborka u BHeagpenue CK.

1 Konrierniys urpel: MpuoOpecTy 3HAHUS Y HABBIKU I10 OIpeieJIeHUI0 CTpaTernyeckux periie-
HUI MeHe/PKMeHTa OpraHu3alyu.

CTy[eHThI IeJIITCS Ha JIBe TPYIIIbI, ONpeiesiioT OPraHM3alliio U HallpaBJieHue ee JiesTeIbHO-
CTU: OJlHA TPYIIa B 00JIACTH pacTeHHWeBOACTBA, BTOpasl — KMUBOTHOBOACTBA. Jlanee ompenessiioT AJis
JTAHHOM OpraHM3allMy CTpaTerknyeckue pellleHus B BUIe UepapXUdecKou CTPYKTYPbI, IPeJICTaBIeHHON
Ha puc 1.

B xopne nenoBoii Urpel CTy/lIeHTaM HEOOXO0UMO:

— BOCITIOJTb30BaThCs TEpPMUHAMHU U omipesiesienusiMu, nanHbiMua B ['OCT P UCO 9000-2015;

— paccMOTpeTh JaHHbIe pellleHus opraHu3anui, BHeApuBinx CMK u npeicraBieHHBIX HA UX
opUIMATIEHBIX CaUTaXx;

— IpeJICTaBUTh pe3yJIbTaThl paboThI B BUJle IIPe3eHTallUH.

2 Ponu: crielanmvcThbl B 001aCTH CUCTEM KayecTBa.

3 OxxunaeMslii (e) pe3ynbTar (bl): CTYAEHTbI IPaBUIbHO ONPeesisioT CyTh J1esTelIbHOCTH Op-
TaHU3aI|H, MIPeJICTaBJIss ee B BUJIe MepapXUuecKO CTPYKTYPhl CTPAaTerHyeCKUX pellieHrui MeHe k-
MeHTa.




Muccus (KTo MbI Takue?)

Bunenue (k ueMy MbI CTPEMUMCS?)

basucHble eHHOCTH (KaKOBBI HAIIIA IPUOPUTETHI?)

[TonmuTrka (KakoBBI HAITK ODIIe HAMEpPeHUsI?)

[Tenu (4ero Mbl XOTUM JOCTUTHYTH?)

CrpaTerust (kak Mbl JOCTUTAeM CBOUX TIeJIei?)

Cucrema MeHe[>KMeHTa (KaK Mbl OPTaHU30BaHbI?)

[Iporienypsl (kak MBI IeHCTBYeM?)

Puc. 1 Uepapxus ypoBHeli CTpaTernueckKux pelieHuii MeHeJPKMeHTa OpraHU3aliuu

Kpurepumn onenku:

— OIleHKa «OTJINYHO» BBICTABJISIETCSl CTYJIeHTY, eClii OH aKTHBHO y4acTBOBal B paboTe Ha
MpaKTUYeCKOM 3aHSITHUH, BHEC JeHMCTBeHHbIN BKIIAJl B pellleHre MPo0JieMbl;

— OLIEHKA «XOpOII0» - HeJIOCTAaTOYHOe y4acTye B paboTe Ipymiibl, HeJJOCTaTOYHOe TOHUMAaHKe
po6JIeMbl;

— OIlIeHKA «YJIOBJIETBOPUTEJIbHO» - Y4aCTBOBAJ B paboTe IpyIIibl, HEIOCTATOYHOe TTIOHUMaHue
CYTH MOHSTHUH, BKIIOUeHHBIX B CMK;;

— OIleHKA «Hey/I0BJIETBOPUTEILHOY - He y4aCTBOBaJ B paboTe.

JenoBas (posieBasi) urpa
no pucoumnanHe Ceprudukanus cuCcTeM KadyecTBa
Paspen 5 Ceprudpuxanua CK

Tema 3: IIpouenyps! cepruduKanyu 1 HHCIEKIHOHHOr0 KoHTpoJst CK.

1 Konunenmust urpel: puoOpecTy 3HaHUs U HABBIKU I10 OIpefieIeHUI0 MPOIeAyp U IjlaHa cep-
thdukanuonHoro ayaurta CK, a Takke makera Heo6xoauMor popMHpyeMoi IOKyMeHTallud B XOfie
MIpOBe/IeHUs1 CepTUPHUKALIUH.

CTy[leHThI IeJIITCS Ha JIBe TPYIIIbI, ONpe/iesisiioT OpraHM3allkio U HallpaBJieHue ee JiesiTelIbHO-
CTH: OJIHa I'pyIIa B 06J1aCTU pacTeHUeBOJICTBa, BTOpasl — )XMBOTHOBO/ICTBA. [laee, 110JIb3ysCh HOPMa-
THBHOM JIOKyMeHTalllel, OIpe/lesIsioT Ipolielyphl U IjlaH cepTudukanuonHoro ayauta CK, a takxke
$bopMUpPYIOT NepeyeHb HEOOXOJIUMOM AOKYMeHTAIluH, KOTOPbI TpebyeTcss opopMIIsITh B XOJle CepTH-
¢duxkarnuu CK.

B xope nierioBoi Urpel CTyJleHTaM Heob6X0/IUMO:

— MCIOJIb30BaTh JIEKIIMOHHBIA MaTepuai, ctaHfaptel: [TOCT P UCO 17021-2017 u T'OCT P
HCO 19011-2021 nns ompeneneHus 3TaoB, IlaHa, MPOIeAyp CepTUPUKAIIMOHHOTO ayJuTa U Heob-
XOJIUMOM JJOKyMeHTaIu1, GOpMHUPYyeMOH B XOJie ayAuTa;



— pe3ysibTaThbl paboOThI NMPeACTaBUTh B BUJIe IJlaHA CePTUPHUKAIIMOHHOIO ayauTta (popma B CO-
orBercTBuU ¢ ['OCT P UCO 19011) u cnenyromieit Tabauiisr:

OmnucaHue npoliecca npoBefieHus cepTudurkamonHoro ayaura CK

Otan ceprudukanu- | OcyiectBisieMble | MeTtonbl  oreHd- | PopMupyemast OTBeTcTBeHHbIE
OHHOro ayauTta (B | Ipouenypsl (B CO- | BAaHUS M aHA/IM3a | JIOKyMeHTallUsl 3a  OCyllecTBie-
cootB. ¢ I'OCT P |orB. ¢ I'OCT P | BbimosiHeHUs HUe TIPoIeslyp uX
HCO 17021) B coot- | ©CO 17011) TpebOBaHMM K Y Y4aCTHUKU
BETCTBUH C pa3pabo- CK

TAHHBIM IIJIAHOM (HO
TOCT P HCO
19011)

2 Ponu: skcniepthl o ceptudukanuu CK.
3 OxxugaeMblii (e) pe3ynbTat (bl): CTYIeHThI PeJCTaBAT IIJIaH M ONKCaHKUe Mpolecca IIpoBejie-
HUs cepTudukamonHoro ayaurta CK.

Kpurepun onenku:

— OlleHKa «OTJIMYHO» BBICTABJISIETCSl CTYHEHTY, eCIi OH aKTMBHO y4acTBOBaJl B paboTe Ha
MPaKTUYeCKOM 3aHSITUM, MPaBUJIBHO HKCIIO/Ib30Bajl TpeOOBAaHUSI HOPMATHMBHBIX JOKYMEHTOB, ybelu-
TeJIbHO M3JIarajl pe3yibTaThl paboThl;

— OIleHKa «XOpOIIIO» - HeJIOCTaTOUYHOe y4dacThe B paboTe IPyNIibl, 3a/laHHe BBIIIOJIHEHO CBOe-
BPEMeHHO, HO MPUCYTCTBYIOT OMIMOKYA WIA HeJJoueThl B ONMCAHUM IPOIeAyp, KOHEUHbIM pe3yJbTaT
1pu 06CyX/IeHUU He BbI3BaJl CIIOPOB;

— OIleHKAa «y/IOBJIETBOPUTEJILHOY - eCJIU 3a/laHre CHaeTCss HeCBOeBpeMeHHO, UMEIOTCS OIINOKH
B OIlpefieJieHUH 3TalloB U NPOIelyp; OTCTYIUIeHHs OT TpeOOBaHWM HOPMaTUBHBIX JIOKYMEHTOB, Ipej-
CTaBUJI CLIOPHbIE Pe3yJIbTaThl.

— OIleHKa «HeyJI0BJIeTBOPUTEIbHOY - He y4acTBOBaJl B paboTe.

Opranusanus KpyrJjoro croJia
no pucoumnuHe CepTudukanusa cHCTeM KadyecTBa
Pa3pgen 4 Metomosnorusa cozganusa UCK

Tema 3: DTansl U npoueayphl NPoBeJleHNs BHYyTPeHHUX ay/IHTOB.

1 KoHuenmusi oprani3aiyy Kpyrjioro CTojia: MpuobpecTy 3HAHUS M HABBIKU I10 OIpeesIeHUI0
npo6sieM pa3pabotku u BHenpeHus: CK u paccMoTpeHuio 3HaueHUs] BHYTPEHHUX ayJIUTOB JIJIsl TIOBbI-
meHus: ux 3¢peKTUBHOCTH U COBEPIIIeHCTBOBAHMUS.

[lens KpyT/IOTO CTOMA — PACKPBLITh MUPOKUN CIIEKTP MHEHHUU 10 BHIOPAaHHOM ITpobsiemMe C pa3-
HBIX TOYEeK 3peHHs, OOCY/IUTh HesICHbIe Y CIIOPHble MOMEHTBI, CBSI3aHHbIe C JAHHOW IIPO0JIeMoM, U 10-
CTUYb KOHCEHCYCa.

3azaveii KPyIJioro CToJja SIBJISIeTCSl MOOMIM3AIUs M aKTHBU3AlUs YYaCTHUKOB Ha pellieHue aKTy-
aJIbHBIX 1TPO0JIeM pa3pabOoTKU, BHeIPeHUs U NojjepkaHusi GYHKIIMOHUPOBAHKS U COBEPILIeHCTBOBAHUS
CK.

Ilepen mpoBesieHNEM KPYIVIOTO CTOJIA CTYJIeHTHI JTOJDKHBI IOBTOPUTH ITPOMIEHHbINA MaTepyuas 1
MIPOBECTH 0030p HOPMATUBHOU JOKYMEHTAIIUK U JIONOJIHUTEJIbHBIX UCTOUHUKOB JIMTEPATYpPhl, YKa3aH-
HBIX B paboueii mporpaMmme JAUCHUIIINHBL.

[Ipu npoBefieHUH KPYTIJIOrO CTOJIAa 00eCeYnBaroTCs ClieAyIoIe ero 0COOeHHOCTH:

1. ITepcodrHUITMPOBAHHOCTh MHGPOPMAIMKY (YIaCTHHUKHU BO BpeMsl IMCKYCCHUU BBICKA3bIBAIOT HE
00111y10, a JIMYHOCTHYIO TOUYKY 3peHusi. OHa MOXeT BOBHUKHYTh CHOHTAaHHO M He [0 KOHIIA TOYHO OBbITh
chopmynupoBaHa. K momo6HoM nHGOpPMauu He0OXOAMMO OTHOCHUTBCS OCOOEHHO BIyMYUBO, BBIOU-
pasi KpyIUIlbl IIeHHOTO U PeajluCTUYeCcKOro, COMOCTABIISIS UX C MHEHUSIMU JIPYTUX YYaCTHUKOB (JIUCKY-
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TAQHTOB).

2. IlomudpoHUYHOCTH KPYIJVIOTO CTOMA (B IMPOIECCe KPYIJIOTO CTOJla MOXKeT IAapUTh IeI0BOH
IIIyM, MHOT'OT'0JIOChE, YTO COOTBETCTBYeT arMocdepe 3MOIIMOHAIBHOW 3aMHTEpeCOBAaHHOCTH U UHTeJI-
JIeKTyaJIbHOTO TBop4ecTBa. Ho uMeHHO 3TO0 U 3aTpyHsieT paboTy Befyiero (MojiepaTopa) v y4acTHU-
koB. Cpeld 3TOr0 MHOTOIOJIOChSl BellyllleMy HeoOXOOUMO «YIEeMUThCSD 3a IJIaBHOe, JIaTb BO3MOXK-
HOCTb BBICKA3aTbCsl BCeM >KeJIaIoIIUM U IMPOJI0JDKAaTh MOAJIeP>KHUBATh 3TOT $OH, TaK KaK UMEeHHO OH
SIBJISIETCSI 0COOEHHOCTBIO KPYIJIOTO CTOJIA).

Kpyrnsiit cTon mpepnmnosiaraeT TOTOBHOCTb YYaCTHHMKOB K 00CYXJeHHIO IpoOjeM C Iesbio
orpeJielieHUs] BO3MOXHBIX ITyTel UX pelleHus;

Metoauka opraHu3aiu U MpoBeJieHus] «KPYTJIoro CTOJIa

[ ITogroToBUTENBbHBIN 3TAll BKIIIOYAET:

— BBIOOp MOjfiepaTopa, KOTOPBIM MOKeT OBbITh JIMOO0 MpernojiaBaTelib, MO0 CTYIEHT, BbIIBUHY-
TBIW IPYIIIION.

— BCTYIUTeNbHAsl peub MoJiepaTopa C BbIOpaHHOM [IJisi 00CyX/IeHus IPo6ieMoM, KOHCYJIbTH-
pOBaHHe YYaCTHUKOB O IpaBWJIaX IPOBefeHUs KPyTJIoro CTojla U MpaBWIax MOBefeHUs ero y4yacTHH-
KOB.

— Hsnoxenue MozepaTopoM o0IIKX MPaBUI KOMMYHHUKAIIWU:

—u36eraii 06mux dpas;

—OpHEeHTUPYUCS Ha 11eJib (3a/1a4y);

—yMel CJIyLIAaTh;

—Oy/b aKTHBeH B becefie;

—Oyb KpaToK;

—OCYIIEeCTBJII KOHCTPYKTHBHYIO KPUTHKY;

—He JIOIyCKal 0CKOpOWTEeTbHBIX 3aMe4YaHUi B ajipec cobeceTHHKa.

[T InCcKyCCHOHHBIN 3Tall COCTOUT M3:

— TpoBefieHUs] «HWHGOPMAIIMOHHOW aTaKW»: yYYAaCTHUKK BBICKA3bIBAIOTCS B OMpPeIeJIEHHOM
nopsiJike, onepupyst yoequTenbHbIMU (pakTaMH, WUIIOCTPUPYIOLIMMHU COBpEMeHHOe COCTOSTHHe IIpo-
Omembl. Bemyiiuii noymkeH NeMCTBOBATh TUPEKTUBHO, )KECTKO OTPAHUYKBAasi BO BDEMEeHU YYaCTHUKOB
KPYTJIOro CToJIa.

— BBICTYIUIEHHUS TUCKYTAaHTOB U BBISIBJIEHUS CYIIECTBYIOIIMX MHEHHWM Ha MOCTaBJIeHHbIE BO-
IIPOCHI, aKI[eHTUPOBaHUSI BHUMaHHWs Ha OpUrKHaibHble uaeu. C 1ebio Mojjiep>KaHusl OCTPOThI JTUC-
KYCCUU peKoMeHyeTcs: GOpMyJIMpPOBaTh JOTOHUTeIbHbIe BOTIPOCHT;

— OTBeTOB Ha JIMCKYCCUOHHBIE BOIIPOCHI;

— TOJBefleHUs] MOJepaTOPOM MUHU-WUTOTOB I10 BBICTYIUIEHHSM U JIUCKYCCUU: OpPMYJIHPOBa-
HUe OCHOBHBIX BBIBOJIOB O IPUYMHAX M XapaKTepe pa3HOTJIacHii 10 ucciieyeMoil mpobieme, criocobax
VX TIPeoJI0JIeHNs], O CUCTeMe Mep pelleHUs] JaHHOU [Tpo0JIeMbl.

[IT 3aBepmiarommuii (MIOCTAMCKYCCUOHHBIN) 3Tall BKJIIOYaeT:

— TOJBefleHHe 3aKII0YUTeIbHbIX UTOTOB BeJlyIIHM;

— BBIPAbOOTKY peKOMeHaIWi WK pellieHuid, KOTOpble CTYIeHThI JOJKHBI 3aMTUCaTh.

Kpurepumn onenku:

— OIleHKa «OTJIMYHO» BBICTABJISIETCS CTYJIeHTY, eCJIM OH aKTHBHO y4aCTBOBAJI B KPYIJIOM CTOJIe,
BHeC JIeiCTBeHHbIW BKJIa/l B pellieHue pooiem;

— OIleHKa «XOpOIIIOy - y4acTye B paboTe IPymIibl, HEIOCTATOYHOE IIOHKMaHue pobiiem;

— OIleHKA «YIIOBJIETBOPUTEILHOY» - HeJIOCTaTOYHOe y4aCTBOBaJI B paboTe IPyIIIbl, HEJIOCTAaTO4-
HOe [IOHUMaHHWe MeTOJI0B U 1pobJieMm;

— OlleHKa «HeyJI0BJIeTBOPUTEIbHOY - He y4acTBOBaJl B paboTe.



TeMblI 151 NMCbMEHHBIX 3aJJaHUH
no pucounuHe CepTudukanus cHCTeM KadyecTBa
Paznen 1. BBenenue B cucreMsbl ynpaBJieHUsI KQ4eCTBOM H 0€30I1aCHOCTHI0
3amanusa no teme 3. Pucku, cBsi3aHHBIE C KQUeCTBOM IPOXYKIHMH
Hcnonbays tekct crangapra 'OCT P MCO 9001-2015 onpenenuTsb pa3zaenbl CTaHIApTa, B KO-
TOpble BKJIIOUeHbl TpeOOBaHUSl K PUCK-OPUEHTHPOBAHHOMY MBIIIIEHUIO (PUCK- MeHeJXKMeHTY), 3a-
MIOJTHUB CJIEJIYIONIYIO TaO/IUITy:

Paznen cranpapra TpeboBanue

Paznen 2. Cucremsl kauyectBa (CK)

3apanne no teme 1 Ilesin u ocHoBonosiararmnue npuHiunbl CK

B coorserctBuu ¢ 'OCT P UCO 9000-2015 nats onpeieneHys CieyOIIUM ITOHATHSAM, OTHO-
CAIAMCS K CUCTeMe MeHe[)KMeHTa KaueCTBa:

IlonaTus, oTHOCSAIIMeECHA K KaTeropuH JIMI0 WU JIIOAU:

1. Beiciiee pyKoOBOJICTBO- 3TO....

1. Jluuo unu epynna nodeti, ocyuiecménstouiee pyko6odcm6bo u ynpabneHue opeaHusauueii Ha
Bbicuwem ypobHe.

2. Jlumo, oxasbiBarolllee KOHCYJIbTAIlMM W IpeIOCTaBIISIIONINe pPeKOMeHAalluu M MHpOopMa-

LUIO.

3. OTnmenbHBIA YelloBeK.

4. Jlumo wnum TpymIa JII0Jel, OCYIeCTBSIoee PyKOBOJICTBO M IPeJOCTABIISIONINEe PeKo-
MeH/Ial1, U UHPOPMaAIIHUIO.

2. Bosjeuenue- 3710....

1. IlpuBiieyeHHe K OCyIIECTBIIEHUIO MTPOIECCOB.

2. Yuacmue 6 desmenbHocmu, cobbimull unau cumyayuu.

3. Bxiag B medTenbHOCTD JIJIS TOCTHIKeHMs OOIIKX Iiesler.

4. Bxian B mesSTeNbHOCTD JIJISL TOCTYDKEHUST OOIIMX Iiejiel W yIpaBlieHHe OpraHu3alyed Ha
BBICITIEM YPOBHE.

3. UTo He BKJIIOYEHO B IPYIINY HOHATHUM, OTHOCSAIINUXCS K JIMIAM U JIIOASIM?

1. BricIiiee pyKOBOJICTBO.

2. BzaumogeiicTBue.

3. O6vexm koHgueypauuu.

4. Bojieuenue.

4. JIuio Wy rpyiima Jini, o6/1afarnux Heo0X0AUMMbIMU IIOJIHOMOYHIMH, Ha KOTOPBIX BO3JIO-
»KeHa OTBETCTBEHHOCTb I10 IIPUHATHIO PellleHU 0 KOHUTYpAIIUX, Ha3bIBAeTCS. ...

Om6em: IlonHomouus no KoH@uU2ypauuu.

5. Jluno, HazHayeHHoe 1Y CB- npoBaigepoM, Uil OKa3aHMs IIOMOIIIY CTOPOHAM B pellleHUH
CIIODHBIX BOIIPOCOB HA3LIBAIOT. ...

Om6em: IIpedcmaBumens no ype2yaupoBaHuto cnopHbix 60npoco8.

ITonaTus, oTHOCAIIMECS K KATETOPUH «OPTaHU3aIMsI»:

1. Acconmanusg — 3T0....

1. Opeanusauus unreHamu, komopotii s6astomcs dpyaue opeaHu3ayuu uau auud.

2. CoueraHusl BHEITHUX W BHYTPeHHUX (PAaKTOPOB, KOTOpPbIE MOTYT OKa3bIBaTh BJIMSHHE Ha
MOJIXOJT OPTAaHU3AINH K TIOCTAHOBKE U JIOCTHKEHUS ee Ieflei.

3. @DyHKIMOHAJIbHAS eJJUHUIA C aJIMUHUCTPATUBHON U TEXHUYECKOW OTBETCTBEHHOCTHIO.

4. OpraHuzanusi, HecyIiasi OTBETCTBEHHOCTD 3a JIOCTHXKEHHUE pe3ysibTaToB.

2. BHemHu# NocTaBIIMK — 3TO....




1. Jlumo wiy opraHu3aivs, OPTraHU3YIONIMe W BBIMOJHSIONIAS IPOIECC yperyJupOoBaHUs
CIIOPHBIX BOIIPOCOB He OpPTaHU3allVH, YIIPABJISIONIAS UM.

2. IlocmabBuiuk, He a6astowUliCs HaCMbO Op2aHU3AUUU.

3. OpraHuzanms, IpefoCTaBIISIONIast MPOAYKIHIO WIH YCIyTH.

4. Jlurmo, mpenocrassioliee UHGOPMaIHIO.

3. [ToTpebuTens — 3T0....

1. Opranu3zanus, WieHaMu KOTOPOU SIBJISIFOTCS PYTHe OPTaHU3aIUK UK JTUIIA.

2. JIumo wim opraHu3aIysi, KOTOpble MOTYT BO3JIEMCTBOBATh HA OCYIIECTBIIEHUE IeSTeTbHOCTU
WJIU TIPUHSITHUS PeIieH s .

3. JIuuo unu opaaHu3ayusi, KOMoOpble MO2ym NOJAy4ams UlU NOAyYarom npodykuuro, uiu yciyeu,
npedHazHaveHHble Ul mpebyemble 3MuM AUUOM UAU Op2aHU3auUel.

4. JIunio vy opraHy3anysl, 3aHUMAIOIIASICS TPOU3BOJICTBOM TPOJTYKITUH.

4. JIuiio wiy opraHu3aIus, KOTOpble MOTYT BO3JIEMCTBOBATL HA OCYINECTBIIeHHUE JIesTeTbHOCTH
WIY NIPUHSTHUS DellleHus, ObITh MOABEPKeHHbIMUA WX BO3JIEUCTBUIO WJIM BOCIDUHUMATh ce0sl B Kade-
CTBe MOC/IeIHUX, HAa3bIBAETCS

Om6em: 3auHmepecoBaHHasi CmopoHa.

5. DyHKIMOHANIEHAS e[IMHUIA C aJMUHUCTPATUBHOW M TEeXHUYECKOW OTBETCTBEHHOCTHIO 3a
olpeJieieHUe Y BHeJIDEHYEe CHCTEeMbl MeHe/PKMeHTa U3MepPeHU, Ha3bIBalOT

Om6em: IlontHoMouusa N0 KOHPU2ypauuu.

IlonsaTHA, OTHOCAIIMECS K KaTerOPUH «JIesITeJIbHOCThb»:
1. YTo He OTHOCHUTCS K MeHe/PKMeHTY KauecTBa?

1. O6wsexkm kKoHpu2ypauuu.

[InaHvpoBaHus KayecTBa.

Vayumienus: kauecTsa.

JIuziepcTBO pyKOBOJICTBA

2. Yto Takoe ynpaBiieHWe KaueCTBOM?

1. Yactb MeHemXMeHTa KaueCTBa, HAllpaBJIeHHOe Ha CO3JlaHMe yBepPeHHOCTH, 4TO TpeboBa-
HUe K Ka4eCTBY OyAyT BbIIIOJIHEHBI.

2. Yacmb meHedxcmenma kauecmbBa, HanpaBneHHoe Ha BbinoaHeHue mpeboBaHull k Kaue-

cmby.

3. Yacte MeHeKMeHTa KauyecTBa, HAallpaBJIeHHOEe HA BBIIOJHEHHe CIIOCOOHOCTH BBIIOJIHUTD
TpeOOBaHUS K Ka4eCTBY.

4. YacTb MeHemKMeHTa Ka4yeCTBa, HallpaBJieHHAs HA YJIydllleHue ITPOM3BOACTBEHHBIX IIPO-
I1eCCOB.

3. YiydieHue - 370....

1. Haumenbmumii uleHTUPUIIMPOBAHHBIN IeMeHT paboT B MIPOEKTe.

2. OObexT KoHGUTypaluy, KOTOPHIA 0becliedrBaeT BBIIIOJIHEHNEe KOHeYHOU (PYHKIINU.
3

4

HeticmBus no yryuweHuto pe3yibmamo6 dessmeabHOCMU.
JJeMeHT 1esiTelIbHOCTU, 06eCcliedyrBatoIi UCIIOJIHeHHe 11eJIH.

4. YacTh MeHeDKMeHTa KayecTBa, HallpaBJeHHas Ha yCTAaHOBJIEHUe Iiejiel B 00JIacTH KauecTBa
Y onpeiesisiiolas HeoOX0oAUMble OllepallMOHHbIe IPOIeCChl U COOTBETCTBYIOIIME PeCYPChI ISl IOCTH-
>KeHUs 1iejied B 00JIaCTH KaueCTBa. ..

Otgert: IInaHupoBaHue kauecmBom.

5. [liaHupoBaHKe, OpraHU3aIsl, MOHUTOPHHT, YIIPABJIeHUE W PeIOCTaBIeHre OTYETHOCTH 110
BCEM acleKTaM MPOeKTa, a TakyKe MOTHBAIIMs BCeX BOBJIEYEHHBIX JIOCTIDKEHUE T1ejiel TPOeKTa. ..
OTtBet: MeHedocmeHm npoekma




ITonsaTus, oTHOCAIINECS K KATETOPHUH «IPOIIECC»:
1. KOHTpaKT OTHOCUTCA K ...7

1. Ilepedaue npouecca.

2. IlpuobpeTeHuI0 KOMIIETEHTHOCTH.

3. Ilpoexry.

4. Tlpormeccy.

2. Ilponenypa 510 ..."7

1. Tlpomecc pa3paboTku, MOKYMeHTHPOBAHHs, BHeJpeHHe, U obecriedyeHus GyHKIMOHUPOBA-
HUS Y TIOCTOSIHHOT'O YJTyYIIIeHHUs] CHCTeMbI MeHeP)KMeHTa KayecTBa.

2. YcmanoBnenHwlii cnocob ocyuiecmBaeHust dessimelbHOCMU UAU npoueccd.

3. COBOKYITHOCTb TPOIECCOB, MTpeobpa3yromux TpeboBaHUsSI K 00beKTy B Oojiee jeTalibHbIe
TpeboBaHUs K 3TOMY OOBEKTY.

4. BHenpeHue, yiTydIlleHHe CUCTEeMbl MEHEDKMEHTa KayeCcTBa.

3. K kaTeropuu npoiiecca OTHOCHUTCS ... 7

1. TIlonutuka.

2. Muccusl.

3. Ilpoekm.

4. JleiicTBuHe.

4. Mpouecc — 310 ...

Omé6em: CoBokynHocmb 63aumocBsazaHHbix 6udoB desimeabHOCcmu, HANPABAEHHbLIX HA hoayue-
Hue pe3y1bmama.

5. ITporteccom JiocTHXeHUsl KOMIIETEeHTHOCTH HA3bIBAOT ... 7
Omé6em: IIpuobpemeHue KOMnemMeHMHOCMu.

ITonsaTus, oTHOCSIIMECS K KATETOPUH «CHCTeMa»:

1. Kakoe noHgTHEe He OTHOCAT K CUCTeMe MeHeI KMeHTa?
ObpamHas cBs3b.

Crpaterus.

Muccus.

[IpoexT.

N~

2. Ilpenua3HayeHue CyIIeCTBOBAHUS OPraHuU3arviu, CHOpPMYIMPOBAHHOE BBICIINMM PYKOBOI-
CTBOM, - 3TO..."?7

1. Bupewnne.
2. Muccus.

3. IlommuTHka.
4. Crparerusi.

3. K mHdpacTpyKType OTHOCHT ..."7
1. Ilman mocTkeHue meseH.

2. PabOTHMKOB OpraHU3aIUHU.

3. Cucmemy coopyotceHuil.

4. Tlpou3BoACTBEHHBIN IIPOIIECC.

4. Kak Ha3blBaeTC 4aCTh CUCTEeMbl MeHePKMeHTa IPUMEHUTEeIEHO K IIOHITUI0 «KAadeCTBO»?
OtBer: Cucmema meHedxcmeHma Kkauecméa.

5. YTo Takoe ycioBus Tpyja?
OtBet: Co6okynHocmb ycaoButl, 6 komopbix BbinoaHsemcs paboma.
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ITonsaTus, oTHOCSIIMECS K KATerOPUH «TpeboBaHMe»:
. YTo onpejiendeT HaIeXKHOCTh 0ObeKTa?

Kauecmé6o.

CooTBeTtcTBUHE.

HNunosarmus.

['papmarus.

BN~

. YTO He OTHOCAT K TpeOOBaHUIO. .. ?
CootBercrBHE.

Obwexm.

Hndopmarnus o koHPUTypanuu NpoAyKIHH.
HapexxHOCTB.

BWN =

3. HopmaTtuBHO IpaBoBoe TpeboBaHue — 3TO ...7

1. TpeboBaHue oTHOCSAIIMECS K Ka4eCTBY.

2. Ob6s3arenbHOe TpeboBaHMe, yCTaHOBIEHHOE 3aKOHO/IaTeTbHBIM OPraHOM.

3. Ob6s3amenvHoe mpeboBaHue, ycmaHoBieHHOe 0p2aHOM, YROTHOMOUEHHbIM 3aKOHOOamenb-
HbIM OP2aHOM.

4. TpeboBaHue 10 MPOEKTUPOBAHUIO ITPOM3BOJICTBA.

4. Yto Takoe TpeboBaHUe?
Otert: I[IompebHocmb uau odxcudaHue, komopoe ycmaHoBieHo, 06bIYHO hpednoaazaemcs uau
a6nsemcsa 0653amenbHbIM.

5. CnocoGHOCTBI0O 00BEKTa MOJIYVYUTh BBIXOJ, KOTOPBIM OVIeT COOTBETCTBOBAThL TPeOOBAHUSM
K OTOMYV BBIXOJY HA3bIBAIOT ...7
OTBer: Bo3ModicHOCMG.

IlonaTus, oTHOCSIIMECS K KaTerOPUH «pPe3yJIbTaTh»

1. ITpoaykius — 310?

1. Bwixod opeaHusauuu, komopblii Modxcem 6bimb npousfedeH 6e3 kako20-1ubo Bzaumodeti-
cmBust medtcdy opaaHudayuell u nompebumensimu.

2. Pesynbrar, KOTOPHIM MOXET OBITh IOCTUTHYT.

3. H3mepumsblii UTOT.

4. PesynbTar mporiecca.

2. Pe3ynbTaTUBHOCTD — 3TO?

1. Pesynbrar nporeccos.

2. Cmenenb peanusayuu 3anaaHupobavHoll dessmenbHocmu u docmudiceHue 3anaaHupoBaH-
HbIX pe3ynbmamob.

3. BnwusiHue HeonpeieJIeHHOCTH.

4. llenb B OTHOIIIEHUM KaueCTBa.

3. llensb - aT0?

1. JocTrxeHue 1eim.

2. PegynpTar nporuecca.

3. Peayniemam, komopwlii donxceH 6bims docmuaHym.
4. VI3MepuMBlii UTOT.

4. BoIxo/1 opraHy3aiyy, 1o KpaviHel Mepe, OJIHUM JIeWCTBUeM, 0053aTeIbHO OCYIIeCTBIeHHbIM
DY B3aMMOJIeMICTBUM OPTaHU3allMH 1 TIOTpeOuTeIsl, Ha3bIBAeTCs. . ..
Omé6em: Ycnyea.
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5. CooTHoIIeHHe MeXOY AOCTUTHYTOM De3yJbTaTOM M MCIIOIb30BAHHBIMU pecypcamu 3ddek-
THUBHOCTH, HA3bIBAIOT. ..
Om6em: 3¢pgpexmubrocme.

IToHsTHS, OTHOCAIIMECH K KaTerOpuu «J[aHHble,  HHPOPMAIIHH U IOKYMEHTHD»
1. IIpepMeT 1j1aHa KayecTBa — 3TO?

1.  KoHkpemHas cumyauyus.

2. IlnmaH MeHemXKMeHTa IMPOeKTa.

3. JaHHbIe.

4. 3HauMMble JaHHbIe.

. Ceprudukaiiys — 3To?

JlaHHBbIe OTBepXKAAIOIMe HaIMuKe WM UCTUHHOCTb 4ero-anoo.
Hokymenm, ycmanaBauBarouwuii mpebobanusi.

3HauMMble JaHHbIe.

[Ipenmer iaHa KayecTBa.

BN =

3. Jlangble — 5T0?

1. Cerp kaHasoB 06MeHa WHGOPMAIIUU, UCIIOJIb3yeMasi B OpraHU3aIuu.

2. JIOKyMeHT yCTaHaBJIMBAIOIIIMH, YTO HEOOXOIUMO JIJIsI IOCTHXKEHUS TIeJTU TIPOEKTa.
3

4

dakmut 06 0bvekme.
Ceprudukarusi MeHel>KMeHTa KauyecTBa.

4. Uadopmarivg U HoCUTelb, Ha KOTOPOM 3Ta MHGOpMAIU4 [Ipe[CTaB/IeHa, Ha3bIBAoT. .. ...
Om6em: /TokymeHm.

5. Madopmanug, KoTopas JoKHA VIPaBIATHCS W HOIIePKUBATLCI OpraHu3aliiel, 1 HOCHU-
TeJIb, KOTOPLIH ee COIep KUT, Ha3bIBaIOT. ...
Om6em: /lokymeHmupoBarHoli uHopmauueti.

ITonsiTHS, OTHOCAIIMECHA K KAaTerOPUH «II0TPe0UTeH»:

1. CopHbI¥ BOIIPOC - 3TO?

1. Coenacue c npemeHsueli, nepedaqHas I1YCB — npo6atidepy.

2. Bocrpusitie notpebuTesieM CTelieHU BBITIOTHEHUH ero 0XKUJaHuH.

3. BzauMopneiicTBHe opraHM3anyy C TOTpeOHWTeseM Ha BCEX CTaJids X KU3HEHHOTO ITUKJIA
MIPOIYKITUU WIH YCITYTH.

4. MHeHHWe, KOMMEHTapHi U BhIpaKeHUe.

2. Ilperensusa — 510?

1. MHeHne, KOMMeHTapUi U BbIpAXKEHHE 3aWHTEPECOBAHHOCTU B TPOAYKIIWU, YCIYTH WA
nporiecce 06pabOTKU MPeTeH3UH.

2. BuipadiceHue opeaHusauueii HeydoBremBopeHHocmu eé npodykuuell uau ycayeoil, uau
HenocpedcmBeHHO npoueccom ynpabieHus npemeH3usMu cumyauusx, 20e 16Ho unu He s6HO odxcuda-
emcst om6em unu peuwleHue.

3. Bocrpusitust moTpebuTeneM CTereH: BBITIOTHEeHUS er0 OXKUIaHUM.

4. ®daxtel 06 oOBEKTe.

3. ObparHas CBsI3b — 3TQ?

1. BrlpaxkeHnue opraHuzanuer HeyJOBJIETBOPEHHOCTU e€ TMPOAYKIMEeHd WM YCIyrou WA
HeIoCpe/ICTBeHHO MPOIIeCCOM yIPABJIeHUs TPEeTeH3UsIMU CUTYalUsIX, TJe SBHO WIX He SIBHO OXKUJIaeT-
CS1 OTBET WIU pelleHue.

2. Bocnpusitue notpeburTesnem CTelieH! BBIIIOJIHEHUN ero 0XXUAaHUH.

3. MHeHue, kommeHmapuu u BvipadceHue 3auHmepecoBaHHocmu 6 npodykuuu, ycayeu uau
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npouecce 06pabomku npemeH3uu.
4. 3HayMMble JaHHBIE.

4. BocripusTrie TOTpeOUTeNIeM CTelleH! BLIMOTHEeHHs] ero 0KUJIaHWH, Ha3bIBAeTCH . ..
Om6em: Y0oBremBopeHHocmb nompebumens.

5. B3auMogeiicTBre opraHM3aIvy ¢ moTpebrTeneM Ha BCeX CTAMAX KM3HEHHOTO IHKJIA IPO-
IOYKIIWY WIA YCIYTY, Ha3bIBAETCA . .. .
Om6em: O6cayscubarue nompebumens.

ITonsaTus, oTHOCAIIMECS K KATETOPHUH «XapPaKTePUCTHKI:

1. XapaKTepuCTHKA - 3TO?

1. Omauuumenstoe cBoiicmbo.

2. CnocoOGHOCTb MPUMEHSTh 3HAHHUSI Y HaBBIKM JIJIs1 JOCTYKEHUS] HaMe4YeHHbBIX pe3yJIbTaToB.
3. Ilpenmer riaHa KauecTBa.

4. 3HauMMble JaHHbIe.

2. YenoBeueckuii bakTop BKJIIOYaeT B cebd ...7
1.  VYcnosus tpyna.

2. KomnemenmHocmb.
3
4

OOBeKTUBHOe CBUIETEILCTBO.
OTHOCUTeIIBLHBIe KaYeCTBa.

3. Kakast xapakTepucTHKa He MOXeT [OBJIUSITh Ha Pe3yJIbTaTbl U3MEpPeHUs ?
1. YenoBeueckuii pakTop.

2. Koudwurypanus.
3
4

MempOJlOZLlLleCKaﬂ Xapakmepucmukd.
KommeTeHTHOCTb.

4. Kakas XxapaKTepUCTHKA IPUCYITAa 0O0beKTY ¥ OTHOCUTCS K TPEOOBAHUIO?
OTBet: Xapakmepucmuka kauecméa.

5. Kondwuryparus Briodaer B cebdl.....
OtBet: baszoByto koHpuzypayuio.

IlonsTus, oOTHOCAIIMECS K KaTeropUH «ONpeeIeHusI»:
1. Kak Ha3bIBaeTcs Mpolecc onpejie/ieHrs BeJIMYUHbI?

1. HsmepeHue.

2. MoHUTOpUHT.

3. Kourposs.

4.  Awnamus.

2. B nousarue onpenenenus He BXOOUT ...7
1. Amnamnus.

2. KomnemenmHocme.

3

4

Ucnoprranug.
MOHUTOpPHHT.

3. UcnbiTanue — 3710..."7

1. Ompenenenvie TPUrOHOCTH, aJIeKBaTHOCTH WJIW pPe3yJbTAaTUBHOCTH OOBeKTa IJis JOCTH-
>KEHUsI YCTAHOBJIEHHBIX I1eJIeH.

2. Ormpepenenue craTyca CUCTEMBI, IPOIECCa, TPOAYKITHH, YCIIYT WK JIesSTeTbHOCTH.

3. OnpedeneHue coomBemcmbusi mpeboBaHusiMm 0Nt KOHKpemHo20 npedhonazaemo20 UCNOMb-
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306aHus unU NPUMEHEHUS.
4. CoOBOKYIHOCTb OTleparyi, MPOBOIMMBIX C IeJIbIO OTIpejieieHrs] 3HaYeHUsT BeJTNIHHBL.

4. O1eHKOM IPOJIBHUYKeHS HA3bIBAIOT?
Om6em: Ouenky npodBudiceHus k docmudiceHuro ueneli npoekma

5. CpencTBo M3MepeHUi, MPOrpaMMHbIe CPeICTBA, 3TAJOHbI, CIIDABOYHBIE MAaTepHUaJibl U T.JI.,
HeoOXOIMMbIe JIJISl IIPOIIecca U3MePeHUs — 3TO?
Om6em: H3amepumenvHoe obopydoBaHue

Ilonarus, oTHOCANINECH K eHCTBHAM:

1. K paspemeHuio OTHOCAT pa3pelleHye Ha. ...
1. Bwinyck.

2. CootBercTBHE.

3. JloKyMeHT.

4. Tlpoexr.

. [lepesiesika OTHOCUTCA K ... 7

Pazpeiienuro.

Heticm6Buto no omHoweHuo K ycayee uau npooyKuuu.
JleficTBUIO, OTHOCSIIIEMYCS] K HECOOTBETCTBHIO.
Koppekium.

BN =

. Kakoe peiicTBre B 06J1aCTU K HECOOTBETCTBHS MOXKET OTHOCUTHCS K pa3pelieHnio?
Paspeliienre Ha OTKJIOHEHHe.

Koppekus.

H3smeHneHue 2padauuu.

[TepeBon.

EIOE SIS

4. [1epeBofT B OTXOJIBI 3TO...7

Otgert: JleticmBue 6 omHoweHuu HecoomBemcmaBytouleti npodyKuuu uau ycayau, npednpuHamas
0ns npedom6BpauieHus ee nepBoHauanrbHO20 NPeONONA2AeMO20 UCNOAb306BAHUS.

5. Paspeniienye Ha mepexojl K cliefAyIolilel CTaIuu Ipollecca WIK K ClIe[yIoleMy Ipoleccy
HasbIBaeTcs?

OTget: Bbinyck.

IlonaTus, oTHOCAIIMeECS K KATeTOPHUH «aydUT»:
1. KTo BXOOUT B rpynny 1o ayiury?

1. TexHuueckuti skcnepm.

2. Briciiee pykoBOJCTBO.

3. IlocraBumuk.

4. TIlokymnarens.

. O6beM U rpaHMITHI ayJIUTa — 3T0...7
Kpurepun aynura.

Ob6aacms ayduma.

[Iporpamma ayaur.

OOBbexkT.

AU =

3. Yto BBIJIAETCS 110 pe3yabTaTaM ayIuTa?
1. CsuuerennsCTBO.

2. Ilporpamma.

3. 3akmoueHue.
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4. BﬂaFOJ:[apCTBEHHOG IIMCbMO.

4. COBOKYIHOCTD IOJIUTHK, IPOLIeAYD WIM TPeOOBAHMM, UCIOJIb3YEMBbIX JIJIS COIOCTABJICHHUS C
HUMH 0OBbEKTUBHBIX CBUJIETEILCTB — 3TO....7

OtBet: Kpumepuu ayduma

5. KT0 Takoi HabmogaTenn?

Ortgert: JIuuo, conpo6ocdarowee 2pynny no ayoumy, HO He sBastouieecss ayoumopom

Pazpnen 3. Merogomnorus co3nanusi CK

3apanue no teme 2. JlokymenrupoBanue CK.

Hcnomnp3ys Texcr crangapra 'OCT P MCO 9001-2015 onpenenuts JOKyMeHTHPOBaHHYIO MH-
dopmaruro CMK, nopyiexarityto ob6s13aTeTbHOM perucTpalvi U COXPAaHeHUIO COTJIaCHO TTOJIOXKEeHUSIM
n.a. 4.4.2 6), 7.5.1 a), 8.1 e), 8.3.2 j), 3anI0JTHUB CJIEYIOIIYIO TaOIIHUITY:

Tpebosanus k gokyMentupoBanHoctd CMK no 'OCT P MCO 9001-2015

No [Tynkt cranpmapra | Comeprkanue TpebyeMol JOKYMEeHTUPOBaHHOW HHMOpMaIUH
IL.I1.

3aganus no teme 4. Meroas! coBepureHcrBoBanusa CK.
[Tonb3ysick Tekcrom crangapta TOCT P UCO 9001-2015 onpenenuts ero pa3zieibl, B KOTOPbIe
BKJIIOYeHbI TPeOOBaHUS 110 BHINOJIHEHUIO MOHUTOPMHIA U U3MepeHUH, 3al0JIHUB CJIeAYIOyIo Tabu-

my:

Paznen cranpapra TpeboBanue

Pa3znen 4. Buyrpennmnii ayaut CK

3aganus no teme 1. IlonsiTue u Ha3HAaYeHHe BHYTPeHHHUX ayJUTOB.

[Tonb3ysick MexxnyHapoaabiM cranpaprom 'OCT P MCO 19011-2021 omucaTh MPUHITUIIBI
MIPOBeJIeHNs] BHYTPEHHUX ayIMTOB, 3aII0JTHUB CJIEAYIONTYIO TaOIHITY:

[TpunIun Onwucanue

Pazpgen 5 Ceprudpuxanusa CK

3apanus no teme 2. YuacrHuku ceprudpukanuu CK, ux ¢pyHknuu, Tpe00oBaHHsA K HUM.

[Tonb3ysice mexxayHaponubiMu ctangaptamu ['OCT P UCO 17021-2017 u 'OCT P HUCO
19011-2021 onpenenuTs TpeboBaHUS K y4aCTHUKaM CepTUGUKALMN U UX QPYHKIIUH, 3alI0JIHUB TaOJIN-

my:

YyacTHuK Oo6mue 3Ha- | TpeboBanus k | CnernuanbHble | KoMIeTeHTHOCTh DYHKITAU
cepTUUKAIKM | HUSI M HABbIKU | JIMYHBIM Kave- 3HaHUA U (obmactu)
HNCK CTBaM HaBBIKU

Kpurepun onenku:

- OILleHKA «OTJIMYHO» BBICTABIISIETCSI CTYZIeHTY, eClii paboTa BBHIIOJIHEHA B CPOK UM B COOTBET-
CTBUM C MeTO/W4YecKMMH ykazaHusMu Ha 100%, BblpakeHa JIOTMKA U TOCIeI0BaTeJIbHOCTh MaTepHua-
Ja;

- OlleHKA «XOpOII0» BBICTABJISIeTCS CTYIEeHTY, ecii paboTa BBIIIOJIHEHA B CPOK U B COOTBET-
CTBUHU C METOANYeCKUMU yKazaHUsIMU Ha 90%, BeIpakeHa JIOTMKA U MTOCJIeJI0BATeIbHOCTh MaTepUara;
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- OIlleHKa «y/IOBJIETBOPUTENILHOY» BBICTABJISIETCS CTYIEHTY, eCyid paboTa BHITIOJIHEHA B CDOK U B
COOTBETCTBUM C METOJIMYECKUMH YKa3aHusIMH Ha 80%, uMeroTcs mpobsieMbl U3JI0KeHHUsT MaTepraa;

- OlleHKa «HeyIOBJIeTBOPUTEIHLHOY» BBICTABIISIETCS CTYIEHTY, eciii paboTa BBIIIOJIHEHA B COOT-
BETCTBUM C METOJIMYECKUMH yKa3aHUsIMU MeHee, yeM Ha 80%, uMeroTcst mTpobsieMbl U3JI0KEeHHUsT MaTe-
puasia Wiy ecyii paboTa BBITIOJIHEHA He B CPOK, YKa3aHHBIN TIperojiaBaTesiem.

Tembl 111 MHAUBUYAJILHBIX MIHChbMEHHBIX 3a/IaHUH
no mucouminHe Ceprudukanus cHCTeM KadyecTBa
Pa3znen 1. BBenenue B ynipaBjieHue Ka4eCTBOM
3aganus mo teme 1. DBOTIOIUSA CHCTEM yIIPaBJIeHHS KA4eCTBOM H 0€30I1aCHOCTHIO.
B cootBercTBuu ¢ monenbio Hopraku Kano (puc. 2) pazpaborarth nmpoduiu KadecTBa i pac-
TEeHHeBOIYECKOM U XXMBOTHOBOUECKOUM MPOAYKIIUK (BU/I MMPOIYKITUH TI0 XKeJIJaHUIO CTyJeHTa). ATpu-
OyThl (QYHKI[MOHAIbBHOCTD) OIPe/IeSIUTh 110 ISITH KaTeropysM B BUjie TaOIUIIbL:

Bun mipo- ATpubyT, KaTeropus
TTYKTa, obsi3aTesibHbIe | OJTHOMEpPHbIe MIpUBJIeKaTeJIbHbIe | HeBaXHbIe | HeXeJlaTelbHbIe
onucanue | (Must-be, M) (One- (Attractive, A) (Indifferent, (Reverse, R)
Dimensional, O) )]
yﬂDBﬂETBDpEHHDETb
noTpebuTenA

A

Henaemoe
QueHE KaYeCTED
YAOENET- Tpebyemoe
%% BOpEH KaJecTeq

He roeopaT

CoEEepWEHHD MonHocTEH
He COenaHo BEINDAHEH O
CTeneHe
MoeopAaT a30B0E
(acHOEHOE) EBINOAHEH WA

KANECTE D

He roeopAaT

DYeHb
HEYOOENETEOpEH

Puc. 2 [Tpopunu xkauectsa Mognens Kano

Pasnesn 1. BBeienue B ynpaBiieHHe KayeCTBOM

3amanuda no teme 1. DBoJIIONMS CHCTEM YHIPAaBJIeHHSI KA4eCTBOM U 0€30I1aCHOCTHI0.

[Tonb3ysicb OCHOBHOM M JIOIOJHUTENBHOM y4eOHOW JIUTepaTypoM, OIMUCcAaTh OCHOBHYIO fes-
TeJIbHOCTb M BKJIAJI OTe4eCTBEHHBIX M 3apyOe)XHBIX OCHOBOIIOJIOXKHHMKOB B 00J1aCTH MeTOJ0JIOTMU
yTIpaB/IeHUs] KaUeCTBOM, 3aIl0JIHUB CJIeYIOUYI0 Tabauiy:
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Wms u rpax- | Cnenua- Teopetuueckue [Tpaktnueckne | Pynpamenrans- | Obmactb

JIAHCTBO OC- | JIU3AIUs pa3pabort- pa3pabort- HbIE TPY- MpaKTHhye-
HOBOIIOJIOXK- KW/IOCTHKEeHUS KW/IOCTYDKEeHUsT | JIbl/TTyOIIMKaiumn CKOTO
HUKa npuMeHe-
HUSA

Paznen 2. Cucrems! kauectBa (CK)
3amanue no teme 1. Ilesin u ocHoBonmosararmue npuHiunsl CK.
Pemnts kpoccBopa B obmactu noustuii no CMK:

KpoccBopn «OcHOBHBIe TepMHHEI U onipesiesieHus B obsactu CMK»

IIo ropusonTanu

...... 2. COBOKYITHOCTh B3aWMOCBSI3aHHBIX
. . . U (WiM) B3aMMOJENCTBYIOIIMX BUJIOB

NesITeJIbHOCTH, UCIIOJb3YIOIIe BXOAbI
ISl TIOJTyYeHUs] HAMEeYeHHOT'O pe3yilb-
taTta. 6. Beixon opraHusanug, 10
KpaviHeld Mepe, OIHUM [ENCTBUEM,
00s13aTeJIbHO  OCYIIIeCTBJIeHHBbIM IPU
B3aMMOJIEMCTBUM OpraHU3alluU U I10-
TpeduTtenss. 7. Kak Ha3bIBaeTcsi 1o-
CTaBIIWK, He SBJISIOMIMICS YaCTbiO
opranuzaruu. 9. CooTHoIlleHHe MeX-
Iy JAOCTUTHYTBIM pe3yJIbTaTOM U HC-
MOJIb30BaHHBIMU pecypcamMu  3ddek-
tuBHOCTU. 11. Yuactue B mesitesnibHO-
CTH, COOBITM WIM  CHUTyalluH.
13. Oprannsanus 4ieHamMy, KOTOPOU
SIBJIIIOTCS JIpyTHe OpraHu3alliyd WIn
muna.  14. CooTHollleHre MeXxy A0-
CTUTHYTOM pe3yJIbTaTOM U HCIIO0JIb30-
BaHHBIMU pecypcaMu 3¢d¢deKTUBHO-
ctu. 15. [IpenHasHayeHue CyiecTBo-
BaHMUSl OpraHusanvy, CchopMyJIHUpo-
BaHHAsl B BBICIIIEM PYKOBOJCTBOM SIB-

—
S

—
3}

JISIeTCSL.
ITo BepTUKaMHN

1. Beixoni opranmzanyy, KOTOpPbIA MOXKeT OBbITh IIpoU3BefieH 6e3 Kakoro JTMb0 B3aUMOJENCTBUS MEXIy
opraHuzanued u norpeburensmu. 3. JIuo wiv opraHu3anysi, KOTOpble MOTYT IOIy4YaTh WA IOTY-
YalOT TMPOAYKIMIO WIA YCIYTH, NpeHa3HauYeHHble WK TpeOyeMble 3TUM JIUI[OM WKW OpraHU3aluei.
4. JleficTBUS TI0 YIIYUIIIEHUIO Pe3yJIbTaTOB AesTelbHOCTA. 5. CTeneHb peajv3arvy 3alUIaHUPOBAaHHON
TIesITeIbHOCTH M IOCTH)KeHYe 3allVIaHMPOBAaHHBIX pe3ysibTaToB. 8. OmpejiesieHre COOTBETCTBHUS Tpebo-
BaHUSIM JIJIsI KOHKPETHOTO TIPeJIIojlaraeMoro UCroab3oBaHus win npuMmenenus. 10. [lorpeGHOCTD wimn
OXHIaHWe, KOTOpPOe YCTAaHOBJEHO, OOBIYHO  TpeArojaraeTcss WIM SBJSeTcs 0053aTebHbIM.
12. CriocobHOCTb 00BEKTA MOTYYUTh BBIXOJ], KOTOPBIA OYJIeT COOTBETCTBOBATh TPEOOBAHUSIM K 3TOMY
BBIXOJTY.

Om6Bembi: no  eopuzoHmanu: 2-npouecc, 6-dokymeHm, 6-6HewHuli, 9-606neuenue, 11-
agpdpexkmubHocms, 1 3-accoyuauus, 14-ycayea, 15-muccus.

ITo 6epmukanu: 1-npodykuus, 3-nompebumens, 4-yayuweHue, 5-pe3yibmamubHocms, 8-ucnbimaHus,
10-mpebo6anue, 12-603mozcHOCTIb.
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Pazpnen 3. Mertogomnorus co3nanusi CK

3amanusa no teme 3. CpeacrBa peanusanuu CK.

Bribpate mro60i Bup npoaykuuy. OnpeneyvdTbs OCHOBHBle OM3HEC-TIPOILeCChl CO3[aHUs IIpo-
OYKIIMU U K OTHOMY (10 BBIOOPY) MPUMEHUTh MPOIeCCHbIM MOJX0 B BUJe KapThl IIpolecca 1o cxeme,
OTpakeHHOM Ha puc. 1. YuecTb B paboTe rcronb3oBanue nukiaa PDCA.

Touka Hauana Touka OKOHYAaHUA

CTOUYHN KN ¢ 5 MNonyuarenu
X0kl EATENBEHOCT bIXOAbI
BX0/10B A A A BbIXOZ]0B
NPEOLIOYLLIE MATEFINA, MATEPUS] MNOoCHEOYHOW E
MPOLUECCEH, SHEPT 114, S'HEPFVIFI’ MFOLECCHEI
HAMpPUMED, VH®OFPMALLAA, : Hanpumep,
nocTaeLUka Hanpumep, NH®OPMALINHA, MoTpetuTtenn
(BHWPEHH‘*“’) B thopme Hanpumep, (BHYTPEHHErD
WK BHELIHEMD ),

NoTpeBHTENs, MaTepranos, B (hopme VAW BHELW HEro),
i Pecypcoau NpoyKLyH, Ly TUx
COOTBETCTBYHOLLNX TpebHoBaH WK yenyrm, COOTEETCTEYHOLW MK
2AWNHTE P COBAHHEIX 3aMHTERPECOBaHHBIX
CTOpOH PeLueHns CTOPOH

BoaMoMHbIE CPeACTEA YNp aeleHnA
A TEKOKE KOHTPOMEHEIE TOUKW 40A
MOHUTOPMHME W W3 EPEHUH P e3yETATOR
LedTensHo CTH

Puc. 3 CxemaTnuHoe n3obpakeHue 3jIeMeHTOB Ipoliecca

Paspen 5. Ceprudpuxamusa CK

3amanusa no teme 3. [Iponexypsl ceprudpukanyy 1 HHCIEKIHOHHOro KoHTpoJisa CK.

Pa3paboraTh aHKeTy — BOIIPOCHUK [|Is TIPOBefleHrsl cepTudukanuoHHoro ayaura CK «Ha me-
CTe» NoJipa3ziesieHus IPeqIpUsITHS 10 3a/IaHHUIO ITperoaBaTelis.

3ajjaHus 10 KaKIOW TeMe BBIJAIOTCS CTYIeHTaM IIpelojilaBaTesieM W PeruCTpPUPYIOTCS B XKyp-
Hajle. 3aJlaHus BBIMOJTHSIOTCS B COOTBETCTBUM C JIEKIIMOHHBIM MaTeprajioM, PeKOMeHyeMOi HopMa-
THBHO-TIPAaBOBOM JIOKyMeHTalel U y4eOHO-MeTOIMYeCKUMHU U3JJaHUSIMU:

1. MeiiToBa, A. H. Cucrembl MeHe/l>)kMeHTa KayecTBa : yuebHoe nocobue / A. H. MelitoBa. —
PocroB-Ha-Ilony : PI'VIIC, 2019. — 90 c. — ISBN 978-5-88814-887-7. — TekcT : 37eKTPOHHBIH //
Jlanb : anekTpoHHO-6MbOMMoTeuHas cucrema. — URL: https://e.lanbook.com/book/140605.

2. lllaTteko, [I. b. Ceptudukarus cucrem kadecTsa : yue6Hoe nocobue / . b. llatbko. — Ke-
mepoBo : Ky3['TV umenu T.®. 'opbauera, 2019. — 97 c. — ISBN 978-5-00137-046-8. — Tekcr :
371eKTPOHHBIH // JIaHb : anekTpoHHO-O0MbMoTeuHas cucrema. — URL: https://e.lanbook.com.

3. baiiga, E. A. Cucrema MeHe»)KMeHTa KaueCTBa M CaMOOIIeHKa B OpraHU3allvy : yueOHoe 10-
cobue / E. A. Baiima. — Omck : CubAJIH, 2021. — 265 c. — Tekcr : aiekTpoHHbIHN // JIaHb @ 37eK-
TpOHHO-6u6MoTevHast cucrema. — URL: https://e.lanbook.com/book/221456.

Kputepuu onenku:

- OLleHKA «OTJINYHO» BBICTABIISIETCS CTY/IEHTY, eciii paboTa BBIIIOJIHEHA B CPOK U B COOTBETCTBUU
€ MeTou4ecKMMU ykazaHusMu Ha 100%, BelpaskeHa JIOTHKA U II0CJIe[J0BaTelIbHOCTh MaTeprala;

- OIleHKA «XOpOIUIO» BBICTABJISIETCS CTYAEHTY, ecIi paboTa BBIIIOJIHEHA B CPOK M B COOTBET-
CTBUM C MeTO/IMYeCKMMU ykazaHusMU Ha 90%, BeIpa>keHa JIOTMKaA U [10CJIe[J0BaTeJIbHOCTh MaTepuara;

- OIIeHKA «YyJIOBJIETBOPUTENIbHOY» BBICTABIISIETCS CTY/IeHTY, ecild paboTa BhIIIOJIHEHA B CPOK U B

18



COOTBETCTBUM C METOJIMYECKUMHU YKazaHusMH Ha 80%, uMeroTcst pobsieMbl U3JI0KeHUsl MaTepuaa;

- OlleHKA «HeyIOBJIeTBOPUTEIbHOY» BBICTABIISIETCS CTYIEeHTY, eciii paboTa BBIIIOJIHEHA B COOT-
BETCTBUM C METOJIMYECKUMU yKa3aHUsIMU MeHee, yeM Ha 80%, umeroTcst mpo0sieMbl U3JI0XKeHUsT MaTe-
puasia Wiy ecyivi paboTa BBITIOJIHEHA He B CPOK, YKa3aHHBIM IIperiojiaBaTesieM.

Bompocs! 1 Ko/1IJI0OKBHyMa
no guciumnanHe Ceprudukamnus cucreM KadyecTBa
Paspnen 1. BBegenne B cucreMsl ynpasjieHHsI KA4eCTBOM H 0€30IIaCHOCTHI0

1. OcHOBHBle TEpMUHBI U OIpefieieHUs], IIeJIM U 3a7jaud yIlpaBJieHus: KaueCTBOM U bGe3omac-
HOCTBIO.

2. KoHKypeHTOCIOCOOHOCTh OpraHU3allvii, Kak OCHOBHOM JIBUTaTe/Ib IIPOILIECCOB yIIpaBJIeHus
KaueCTBOM.

3. Pa3BuTuHe cuCTEMHOrO MOXO0/a K YIIPABJIEHUIO KAYeCTBOM.

4. MupoBble OCHOBOIIOJIOXKHUKY YIIPaBJIeHUs (MeHeKMeHTa) KaueCTBa.

5. Ilokazarenu kayecTBa U Ux popMUpOBaHUe, TPYIIIIHI [TI0Ka3aTelell KaueCTBa OIleHMBAaeMOM
MIPOIYKITUH.

6. Bbibop HOMeHKJIATypbI IOKa3aTesiel, UCI0JIb3yeMbIX B OlleHKe.

7. Mertoqbl ynipaBieHHs Ka4eCTBOM, UX KIaCCAPUKAIKSI.

8. Meronbl MosienpoBaHus (IJIAHUPOBAHUS) KayeCcTBa.

9. OcHOBHbIE PUCKH KaueCTBa.

10. PuckopreHTUPOBAaHHBIN MOJIXO/I K YIIPAaBJIEHUIO Ka4eCTBOM.

11. MenemXMeHT prCKa B CUCTEMax KauyecTBa.

12. Ilonsrtue, Ha3HaueHue u nocrouHcTBa CK.

13. Cratuctudeckue METOJIbI YIIpaBIeHUs KaueCTBOM.

14. MortuBbl, IperMy1ecTBa U NpuHIUILI co3aanus CK.

15. Mopnenu u ctpykrypa CK.

16. IlonsiTHe, Ha3HaYeHHe U ITPEUMYIIIeCTBa CUCTEM KayecTBa.

Paznen 2. Cucremsl kauectBa (CK)
Ilenu u ocHoBonoOnararouye npuHImnel CK.
OcHoBHBIE TepMUHBI U oripefiesieHus B obsactu CK.
Llenu, 3a1auy pa3mUYHbIX CUCTEM KayecTBa.
OcHoBonosaraliye IpUHIMIIB CUCTeM KayecTBa.
3arvHTepecOoBaHHbIE CTOPOHBI B IPUMEHEeHUH CUCTeM KayeCTBa.
MHoroobpa3ue crucTem KauecTBa.
O6nactu npumenenus CK.
OTpacrneBble 0COOEHHOCTH B TPUMEHEHUH CUCTeM KadeCTBa.
HopmartuBHo-nipaBoBast 6a3a B 06J1aCTH CUCTeM MeHeJ[PKMeHTa KaueCcTBa 1 0e3011aCHOCTH.

LN~ NN

Pazpnen 3. Mertogomnorus co3nanusi CK

Paszpabotka u BHenipenue CK.
Wepapxus ypoBHel CTpaTernuecKyUx pellieHuii MeHe)KMeHTa OpraHU3aIliH.
Omnpenenenve cTpykTyphl CK.

4. TlpoBeneHue OIEHOYHOTO ayJIMTa: BhIsIBJIeHHe OCHOBHBIX TapaMeTpoB CK, 1ieneit, mporiec-
COB, JIEMEHTOB.

5. oxymentupoanue CK.

6. Peanmuzanusa CK.

7. JlokymeHTHpOBaHHe PabOUYMX MPOIeyp, TPOIeCCOB, PerIaMeHTOB | T.]I.

8. JloxymenTtupoBaHHasi 6a3a CK: pykoBOJICTBa, MOJIOXKEeHUSs, UHCTPYKIIMH, CTAHJAPThI, Me-
TOJIUKH, TPUKA3bl, CUCTeMa 3alUCei U T.II.

9. Ilpouenypa peamuzanuu CK Ha ocHoBe PDCA-monenu.

10. Peanunzanus MCK Ha ocHOBe Npo1ieCCHOM MOZENIH.

11. Metonb coBepiieHcTBoBaHus CK.

W=
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12.
13.
14.
15.
OLleHKa UX
16.

SRR N

TOB.

& N

OCOXNDA W=

Kp

H3mepeHust © MOHUTOPHUHT 3JIeMEHTOB U IIPOLIeCCOB.

ITpoBenieHre BHyTPEHHUX ay/IUTOB.

AHnanu3 3¢p$eKTUBHOCTH U pe3yJIbTaTUBHOCTU (yHKIMoHMpYyomend CK.

PaszpaboTka ¥ peanuzaiusi NpefynpexJaloliix W KOPPeKTUPYIOUIUX MepoIpUSTUN U
3bdeKTUBHOCTH.

[Mudpossie unctpymenTsl B CK.

Paspnen 4. Bayrpennmii ayqutr CK
[TonsTrie ¥ Ha3HAYeHNe BHYTPEHHUX ayAUTOB.
[loHsTHE BHYTPEHHEr0 ayJuTa, TEPMHUHBI, OTIpe/ieJIeHusl.
Llenu, 3amaun, Ha3HAYeHNe BHYTPEHHUX ayAUTOB.
@OYHKITMH, TPUHITUITBI BHYTPEHHUX ayIUTOB.
TpeboBaHus K TPOBEIEHUIO BHYTPEHHUX ay/IUTOB.
Hcnonb3oBanue pekomenparui ['OCT P UCO 19011 mpu npoBefieHry BHYTPEHHUX ay/IH-

OnipefienieHye 1ev U 3aa4 ayidTa.
OTaInbl BHyTPeHHero ayJuTa.

Paspen 5. Ceprudpuxamusa CK
HopmatuBHoe o6ecriedenue mpoiieccoB ceptudukarmu CK.
VYyactHuku ceprudukanuu CK, ux GpyHKImy, Tpe60BaHNS K HUM.
HasnaueHue npeicTaBUTeNIel pyKOBOZCTBA OpraHu3alu, npezacrasisomux CK.
Bri6op oprana 1o ceprudukany.
TpeboBanus k skcreptam 1o ceprudukanuu CK.
[Tpouenyps! ceprudukanuu U nHCIIeKIIMOHHOTO KoHTpoJist CK.
JlokyMeHTHpOBaHMe [IPOIeCCOB, CBUETeNIbCTB U Pe3yJIbTaTOB CepTUPUKALIHH.
dopMHpoBaHUe MakeTa JIOKyMeHTOB 110 ceptudukanuu CK.
MexryHapoiHbIM onBIT B 0651acTu ceprudukanum CK.

HUTEPHUH OII€HKH:

- OIeHKA «OTJINYHO» BBICTABIISIETCS CTYIEHTY, eCidi OH aKTUBHO Yy4YacTBOBaJl B pabore Ha
MIPAaKTUYECKOM 3aHSITUH, TIOAATOTOBUII W CBOEBPEMEHHO IPeIbsIBUII 3alaHre B TMCbMEHHOM BH/IE;

- OIIeHKA «XOPOIIIOY» - HEJIOCTaTOYHOe yYacTHe B paboTe, 3afjaHre ObUIO CIIAHO CBOEBPEMEHHO;

- OIIeHKA «yJIOBJIETBOPUTEIILHOY - €CJIU 3aJJaHKe C/IaeTCsl, HO HECBOEBPEMEeHHO;

- OIIeHKA «HEYJIOBJIETBOPUTEIBLHO» BBICTABIISIETCS CTYIEHTY, eCIM CTy/IeHT He CIIPAaBHIICS C 3a-

JdHHEM.

Tembl pedepaToB WIH COOOIIEHUI
no pucounnHe CepTudukanusa cHCTeM KadyecTBa

Bup pabotsl: Tembl BHIOWpAIOTCS CTYJIEHTaMHU CAMOCTOSTEIbHO C 00s13aTeJIbHOM perucrpanyein
B XXypHaJie npernosiaBatesist. CTyJleHT OJDKeH BbIOpaTh U3 pa3HBIX pasflelioB JiBe TeMBbI: 110 OJHOM TeMe

TOTOBHTCHA

SEERE N

6.
QFD-anan

7.

8.

pedepat, o pyroii Teme — coobIlleHUe.

Pa3nen 1. BBeneHue B cucTeMbl YIIpaB/IeHHSI Ka4eCTBOM H 0e3011aCHOCTHI0

OBOJTIONINS CUCTEM YIIpaBJIeHHUsl KaueCTBOM U 0e301TaCHOCTHIO.

KoM1oHeHTHI 1 acIieKThl KayecTBa.

Pa3Butue cranmapTusauy B 001aCTy yrpaBieHus: KaueCTBOM U 6e3011aCcHOCTHIO.

OcHOBHBIE CTIUM PA3BUTHS CUCTEM YIIPaBJIeHUs Ka4eCTBOM (IISITh 3Be31).

Hamnpagnenus nanpHeiIero pa3BuTrs CUCTeM KauecTBa.

[lepexonn OT MOTpeOUTENbCKUX TPeOOBAaHMM K KOHCTPYKTHBHBIM I1apaMeTpaM (BKJIHOYast
u3).

ObecrieyeHre KaueCcTBa U3MepeHU.

Puicku, cBs3aHHBIE C KQUeCTBOM MPOIYKIIHH.
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9. BI/I,[[I:)I yLuep6a, BbI3bIBA€MbIMHU PA3JIMYHBIMU PUCKAMHU, JOIIOJIHUTEJIbHbIE PACXO/bI.

Pasnen 2. Cucremsl kauyectBa (CK)
dunocodust v TPUHIMILI [leMUHTa B yIIpaBIIeHHH KaueCTBOM.
HemnpepbiBHOe yiydllieHre Ka4ecTBa.
YnpagieHye KaueCTBOM Ha BCEX dTalax KU3HEeHHOTO IUKJIA MPOAYKIUHU (TTeTJIsk Ka4eCTBa).
Bumpl crcrem kauecTBa, UX XapaKTEPUCTUKH.
Bumpl v kimaccudukaiiys Moziesiei CHCTeM KadecTBa, B TOM 4Kciie nHterpupoBantbie CK.
MexxyHapo/IHbIe U HAI[MOHAJIbHbIE CTAH/IAPThI HA CHCTEMbI KauecTBa B 06J1aCTH MeHe k-
MeHTa KayecTBa, MeHeKMeHTa 6e30MMaCHOCTH IMINEeBOM MPOAYKINUK, MeHeI)KMeHTa 6e30MacHOCTH
TPyZa U OXPaHbI 37I0POBbSI, IKOJIOTMYECKOTO MEHEJIPKMEeHTa, MeHelpKMeHTa WH(OpMaIMoHHOW 0e3-
OITAaCHOCTH, MeHe/[)KMeHTa PUCKOB, MeHe)KMeHTa JJOKYMeHTalllel 1 3alucIMu 1 Jip. (110 BeIGopy).

SRRSO .

Pasnen 3. Metonosnorus cosganus CK

1. Bribop cucrem kadecTsa.

2. 00630p 6H3HEC-TIPOIECCOB OPraHU3aAlMM U B3aUMOJIEMCTBHS C BHEITHHUMU 3aMHTEPEeCOBaH-
HBIMU CTOPOHAMH.

3. HudopmupoBaHue u oOydeHre COTPYIHHUKOB (TlepCcoHaa) OpraHMU3allid HOBBIM MeToJlaM
paboTHI.

4. JloxymentupoBanue CK.

5. MeHemKkMeHT TOKyMeHTalluK U 3arrcei: pa3paboTka JOKYMeHTaIliu, YTBepXKIeHue, pac-
CBIJIKA, O3HAKOMJIeHHe COTPYIHUKOB, IpUMeHeHHe, aKTyaln3alysl.

6. CpencrBa peanuzaiuu CK.

7. OcobeHHOCTH BHeJIpeHUSI, TOJIJIEPXKKH, OIeHKHA 3b(eKTUBHOCTA U JaJbHEMIIero coBep-
IIeHCTBOBaHUS pa3inyHbix CK.

8. IlpumeHenue MHGMOPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHM [Ji COBepIleHCTBOBA-
HUS$l, OIIePaTUBHOCTH U pe3ysibTaTUBHOCTU ynpasiieHus: CK.

Paspnen 4. Bayrpennmii ayqutr CK
1. Konnenmus pa3BUTHs BHyTPEHHETO ayJuTa OpraHU3allrH.
2. Puck-opueHTHPOBaHHBIN MOJIXOJ K OCYIIIECTBIIEHHUIO BHYTPEHHUX Ay IUTOB.
3. Hcronb3oBaHWe pe3ysibTaTOB ayIOUTOB JJIsl TOBbIIIeHHs 3G(EeKTUBHOCTA U COBepIleH-
crBoBanus CK.

Pa3zgen 5. Ceprudukamusa CK

1. MexnyHaponHble TpeboBaHus K ceprudurkanyu CK.

2. AxkpenuTanusi OpraHoB 10 CepTUUKAITII

3. 'TpeboBaHus k obecriedyeHHI0 KOH(PUIEHIIMAIbHOCTH, 0eCIPUCTPACTHOCTH, KOMIIETEHTHO-
CTU U T.J.

4. TlpeumymectBa ceprudukarmu CK.

5. IlpumeHnenne MHPOPMAIMOHHO-KOMMYHHUKAIIMOHHLIX TeXHOJIOrHH npy ceprudukanun CK.

6. MexnyHaponHble, 3apybexxHble U 4acTHble cucTtembl ceptudukanuu CK: ocobeHHocTH,
XapaKTepUCTHKa, IPaKTHKa, 3HaYeHHe.

Kpurtepun onenku:

- OIIeHKA «OTJINYHO» BBICTABJISIETCS CTY/IeHTY, ecyid ToKJaj (pedepaT) oTpaXkaeT COBpeMeHHOe
COCTOSIHMe pacCMaTpHMBaeMOT0 BOIIPOCa, IPYU HallMCAHUH UCII0/Ib30BAJINCh COBpeMeHHble UCTOYHUKU
“HQOpMAIIMY U Ha HUX B TEKCTe JeJIaJIuCh CChUIKY;

- OlIeHKa «XOPOIIOy» - ecyiv Aok (pedepar) He B OJHON Mepe OTpaXkaeT COBPeMeHHOoe CO-
CTOSIHHe pacCMaTpUBaeMoro BOIIPOCa;

- OIleHKa «yJIOBJIETBOPUTEILHO» - TeMa B JokJaje (pedepaTe) He pacKpbITa.
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Tembl
no pucounuHe CepTudukanus cHCTeM KadyecTBa
IJISI CAMOCTOSITeIbHOT'0 H3y4YeHHSsI, 10 KOTOPBIM MPOBOAUTCS YCTHBIH HIH NMICHMEHHBIN 0IPOC
Paspnen 1. BBegenne B cucreMsl ynpaBjieHHsI KaYeCTBOM H 0€30I1aCHOCTHI0
Mopens Kano.
Konnenmus Bceobirero ynpasienus: kauectsoMm (TQM).
[Tpemuu kavecTBa.
Mertopp! yripaBieHUs] Ka4eCTBOM U 6e3011aCcHOCTBIO.
Hamnpagnenue BivsiHUS 1TOKa3aTesieil Ha KaueCTBO 0O'HEKTOB.
OkcriepTHbIN, AuddepeHIManbHbIA U KOMIUIEKCHBIM MeTO/bl OIleHKH KadecTBa IPOJyK-

Ukl N -

ITUU.

7. CeMb NIPOCTBIX METOJIOB KOHTPOJISI Ka4eCTBa.

8. CeMb HOBBIX UHCTPYMEHTOB YIIPaBJIeHUsI Ka4eCTBOM.

9. Onpenesnenve cTelleHU pyucKa U GaKkTOPBI, ONpeleIsIolye 3Ty CTelleHb.

10. HopmatuBHOe obecnieuenue ymnpasienust puckamu: I'OCT P 51897-2021, 'OCT P UCO
31000- 2019, TOCT P UCO /M3K 31010-2021, 'OCT P M3K 62502 -2014, 'OCT P M3K 62508.

Paznen 2. Cucremsl kauectBa (CK)

1. Mmnoroobpa3ue cucrem KauecTsa.

2. Ortpacnesie ocobennoctu CK.

3. OcHoBHble nonoxeHust P3 «O TexHUUECKOM PeryJIMpOBaHUM» U JIPYTUX 3aKOHOB B 00J1a-
CTU NIpUMeHeHUs cucTeM obecriedeHHrs KauecTBa U 6e3011acHOCTH NUIEeBOM IPOAYKIIUH.

4. DBaszosble cranpaptel: cepuu MUCO 9000 u nmomosHuTenbHble cTaHAapThl: cepun UCO
14000, T'OCT P MCO 22000, cepurn OHSAS 18000, cepun UCO 45000, cepuur UCO 27000, cepum
HCO 31000, cepun UCO 30300, cepunn UCO 10000, cranmaptst FSA, crangaprst GMP u np.

Paznen 3. Merogosorus co3nanusi CK

OcHosnble nonoxenus cranaapra 'OCT P 54985-2018 o Bueppenuto CMK.
Cosznanve paboyel TpyIb.
[TonroroBka UCXOOHBIX JTAHHBIX.
[TogroroBka k cepTudUKAIIN.
OmnpeneneHye CTPyKTypbl AOKYMeHTaluu1, GpopM, IpaBuil opopMIIeHHUs], ydeTa, 060poTa, aK-
TyaJIM3allyy.

6. bnok-cxema PDCA-monenu.

7. AHanu3 co CTOPOHBI PyKOBO/JICTBA.

8. IIpunsATHE 060CHOBAHHBIX peIleHUH.

N -

Pasnen 4. Buyrpennuii aynur CK
1. OcHOBHBIe TOJNOXeHHUsl CTaHAapTa: O0JIaCTb IPHUMEHeHMs, TepMHUHOJIOTHS, IPUHIUIIHL,
ylpasjleHHe [IpOrpaMMOM ayJiuTa, IpOBeJleHre ayJuTa, KOMIIETeHTHOCTD U OlleHKa ay/IUTOpPOB.
2. PaspaboTka cTaH[apTOB OpraHU3anyi 10 IPOBe/leHUI0 BHYTPEHHUX ayIUTOB
3. OTamnsl U Ipollelyphl IPOBeJleHrs] BHYyTPeHHUX ayAUTOB.
4. HaszaueHwue, orpefiejieHre KOMIIETEHTHOCTH, OOy4eHHe U OIleHKa ayJUTOPOB.
5. Paspabotka, BbIIIOJIHEHUe U yTIpaBjleHue IPOrpaMMOM ayJuTa.

Paspen 5. Ceprudpuxamusa CK

1. HopmaruBHas 6a3a B 00s1acT TIPaBWIT M TIOPsIJiKa cepTudukanuu cucteM kadectBa: [[OCT
P 55568-2013, 'OCT P 53755-2020 u np.

2. TlonroroBka mepcoHana k ceprudukaruu CK.

3. Onpenenenue nened, GyHKIMN U 3a/lad YYaCTHUKOB CepTU(UKAIMU U BCEX 3aUHTEepeco-
BaHHBIX B Heil CTOPOH.

4. Oranbl u nporenypsl ceprudukanuu CK: nojaua 3asiBkH, olpefielieHHe CTOMMOCTH, 3a-
KJII0YeHHe JIOrOBopa Ha cepTuduKaIuio, aHanu3 fJokyMeHToB CK, npoBeneHne cepTudUKaiMOHHOIO
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ayJiTa, aHaJIU3 pe3yJIbTaTOB ayJuTa, BO3MOXKHbIe KOPPEKTHUPYIOIIe MEpOIPHUSITHS U CPOKU UX BbI-
TIOJTHEHWS], BbIJIaya CepTUQHKATa IPH MOJIOKUTETHHOM pellleHHH, 3aK/II0YeHre JIOTOBOpa Ha IpoBejie-
HUe UHCIIeKITMOHHOTO KOHTPOJIs, TpUMeHeHHe 3HaKOB COOTBETCTBUSI.

5. Pacmmpenue wiu cyxeHue obmactu ceprudukanmu CK.

Kpurtepuu onenku:

- OIleHKA «OTJIMYHO» BBICTABJISIETCSI CTYJEHTY, €CJId OH aKTMBHO y4YacCTBOBal B paboTe Ha
[IPaKTHUYeCKOM 3aHSITUM OTBedall Ha II0CTaBJIeHHble BOIPOCH!, B TIOJTHOM Mepe pacKpbIBasi UX CYTb, JIU-
00 MOATOTOBUII U CBOEBPEMEHHO MpeIbsiBUI 3afjJaHue B TMCbMEHHOM BUJIE;

- OlleHKA «XOPOUIO» - HeJIOCTaTOYHOe ydacTue B paboTe, OTBevyasl Ha NOCTaBJIeHHbIe eMy BO-
MIPOCHI, HO He B TIOJIHOM Mepe PacKpbIBasi UX COAepkaHue, MO0 3afjaHue ObUIO CJJaHO CBOEBPEeMEeHHO,
HO MMeIOTCSI HellOJIHbIe OTBETH;

- OIIeHKA «YJOBJIETBOPUTEJIbHO» - HEelIPaBWIbHO OTBeYasl Ha MOCTaBJIeHHbIe BOIPOCHI WU He-
CBOEBpeMEeHHO CJiaJl 3a/laHue.

KoMmnieKkT TecToBBIX 3aiaHUH
IJIS1 MIPOBe/IeHH sl TeKyIlero KOHTPOJIsI 3HAHUH CTy/IeHTOB
no mucnuninde CepTudukanus cHCTeM KadyecTBa

Ne Pazpen KomuuectBo
BOITPOCOB
1 | BBegenue B cucTembl yIipaBJieHUs] KAYeCTBOM U 6e30M1aCHOCThHIO 20
2 | Cucremsl kadectBa (CK) 30
3 | Merogonorus cosganus CK 20
4 | Buyrpennwmii ayautr CK 10
5 | Ceprudukarnusa CK 20
Bcero 100

Kpurtepuu onenku:

Kaxxpiii npaBUbHBIN OTBeT TecTa orjeHuBaercs B 0,5 6auia, T. e. MaKCUMaJlbHasl OIleHKa 3a
TeCT C JIecIThIO0 BompocaMu — 5 6atoB. KonmmyecTBo 6aioB 3a TeCTUPOBaHHE BXOAUT B OOIIYIO CyM-
My OIleHKU 3HaHUU CTyJleHTa

TeMBbI KOHTPOJILHBIX PAadOT
no pucruminHe Ceprudukanus cHCTeM KadyecTBa
KonTtposibHas pabdoTa BHINIONHSAETCS CTYJJleHTaMU B COOTBETCTBUM C TPeOOBAHUSMU METO/IU-
9YeCKUX yKa3aHUU:
1. CucremMbl KadecTBa: MeTOAMYeCKHe YKa3aHUsl 110 BBIIOJHEHUIO KOHTPOJIbHOM pabotsl/ Ho-
BocHO. TOC. arpap. YH-T: buosioro-texHos. ¢ak.; Cocr. , N.A. JlenuBkuHa. — 2-e u3[I. 1e-
pepab. u gom. — HoBocubupck, 2022. — 19 ¢. (OBC «HI'AY»)

TemMbl KOHTPOJILHOM PabOTHI:

— Paszpabotka maHa npoBefieHyst BHyTpeHHero ayaura CK 1y1s opranu3sanuii 1o Hamnpasiie-
HUIO JlesITeJIbHOCTHU: paCcTeHHeBOJ9eCKOH, )KMBOTHOBO/IYECKOM WIIH 10 TlepepaboTKe C.-X. ChIPbs (110
BBIOODY).

— Pa3paboTka IoKyMeHTalMu 2-TO YPOBHS I10 TPOIeypaM MTPOBe/ieHus] BHyTPeHHUX/ CepTH-
(UKAIMOHHBIX ayJIUTOB CUCTEM MeHe[XKMeHTa KauecTBa Ha MpelNpusTUU (B OpraHM3aIu)/ OpraHoM
10 CepTUPUKAITUH.

— Paspabotka noxymenTtanmuu CK 3-ro ypoBHS Ha ypoBHe IlepcoHaa Wiy npoieccos. Hanpu-
Mep, IPOeKThI JO/DKHOCTHBIX MHCTPYKIMH Ul yYaCTHUKOB CepTUQUKAIMU, KapThl IIPOLIeCCOB BHYT-
peHHUX/CepTU(UKAIMOHHBIX ayIUTOB U JIp.

[To >xeaHuIo U MO COTIIACOBAHMUIO C TIperojjaBaTesieM CTYIeHT MOXeT BbIOpaTh APYTYIO TEMY
KOHTPOJIbHOM paboThl. TeMa KOHTPOJIbHOM paboTHI I0/KHA COMTPOBOXKIAThCSI 00s13aTeSTbHOM perv-

23



CTpaHHEﬁ B XXypHaJle y Beayliero npernojiaBaTelid.

Kpurepumn onenku:
- OIleHKA «3aYTeHO» BBICTABIISIETCS CTYIIeHTY, eCyid OH PelIwl Bce 3a/IaHHs KOHTPOJIbHOM pabo-
Tbl, OPOPMHUJI KX COOTBETCTBYIOIIMM 006pa3oM, CMOT IIPaBUJIbHO OTBETUTh IIPU He0OXOIMMOCTH HA BO-
IIPOCHI NTperojiaBaTesis [0 CYIeCTBY pelllaeMbIX 33/1aY;
- OIleHKA «He 3a4TeHO» BbICTABJISIeTCS CTYIEHTY, eClidi OH He pellldsl WM He INpeJoCTaBUI BCe
3aJlaHusl KOHTPOJIbHOM paboThl, MO0 pelrns 3afiaHusl IPYroro BapvaHTa, He CMOT MIPaBWIbHO OTBe-
TUTb HA BOIIPOCHI MTPeIo/iaBaTe’is 10 CyIeCTBY pelllaeMbIX 33j1ay.

CrMcok BOIIPOCOB JJisl IOATOTOBKH K 3a4eTy
no gucouiinHe CeprudukKanus cHCTeM KadecTBa
Popmupyemas xkomnereHnusa «IIK-6 CrocobeH ocyiecTBIsSTH MeponpuUsTHs IO YIIpaBlle-
HUIO Ka4eCTBOM IIpOI[eCCaMy IIPOM3BOJICTBA, XpPaHeHUs U IlepepabOTKU CelbCKOX03MCTBEHHOM IIpO-

TTYKITAN
1.  OBotonus CUCTeM YIIpaBJieHHUs KaueCTBOM U 6e3011aCHOCTHIO.
2. Uenu u 3amauu ynpaBiieHUs Ka4eCTBOM U 6e30MaCHOCThIO.
3.  KommoHeHTBI 1 aClieKThl Ka4eCcTBa.
4.  KoHKypeHTOCIIOCOOHOCTb OpraHW3allii, Kak OCHOBHOM ABHUTaTe/lb MPOIECCOB yIIpaBiie-

HUS Ka4eCTBOM.
5.  Konnenmnus Bceobiero ynpasienust kadectsoM (TQM).

6.  Pa3BuTHe cTanmapTH3aIuu B 06J1aCTH yIpaBiIeHUsI KaYeCTBOM U 6e3011aCHOCTHIO.
7. MupoBble OCHOBOIIOJIOXKHUKHU yIIpaBjieHus (MeHe)KMeHTa) KauecTBa.

8.  OcHOBHbIE CTa[IUM PAa3BUTHS CHCTEM yIIPABJIeHUS] Ka4eCTBOM (TISITh 3BE31).

9 [Tpemuu kauecTBa.

10. Tlokasatenu kayecTBa M UX GpoOpMHUpOBaHHUe, TPYIIIbI MTOKa3aTejlield KadyecTBa OlleHHUBae-
MOU IIPOAYKIUHU.

11. Bribop HOMeHKJIATyphI ITI0Ka3aTesiel, UCII0JIb3yeMbIX B OILleHKe.

12.  Metopb! yripaBiieHHs KaueCTBOM, UX KilaCCUbHUKAITHI.

13. Cratuctuyeckve MeTObl yIIpaBIeHUs KaueCTBOM.

14. Merobl MosiesTMpOBaHUs (TUIAHMPOBAHMUS) Ka4ecTBa.

15.  Bugasl yiiep6a, BbI3bIBa@MbIMU PA3/IMUHBIMU PUCKAMU, IOTIOTHUTENILHBIE PACXO/IbI.

16. PuckopueHTHUpPOBaHHBIN MOIXO/ K YIIPaBIeHHIO KaueCTBOM.

17. MeHemKMeHT pUcKa B CUCTEMAax KayecTBa.

18. HopmaruBHOe obecrieueHue yIpaBiieHHUs] pUCKaMH.

19. [Ilonsitue, Ha3HaueHue U goctouHcTBa CK.

20. MoTuBBI, TpEUMYIIEeCTBa U MPUHIUIBI co3fianus CK.

21. Mopemu u crpykrypa CK.

22. llenwu, 3a1a4¥ pa3TMYHBIX CUCTEM KAa4ecTBa.

23.  OcHoBoIOJIararoyie NPUHIUIBI CUCTEM KauecTBa.

24.  dunocodus v npuHNUITEL [leMUHTA B YIIPABJIEHUH Ka4eCTBOM.

25. HenpepsiBHOe yiyulieHre KauyecTBa.

26. 3auHTepecoBaHHbIE CTOPOHBI B IPUMEHEHUH CUCTeM KadyecTBa.

27. VYmupaBieHre KayeCTBOM Ha BCeX 3Talax >KM3HEHHOTO NUKJIA MPOAYKIMU (TeTsis Kade-
CTBa).

28. O6mnacru npumenenus CK.

29. Bwupbl cucTeM KayecTBa, UX XapaKTePUCTUKH.

30. OtpacmneBble 0COOEHHOCTY B IPUMEHEHNH CUCTeM KauecTBa.

31. Bupsl u ki1accuduKarus MojieJiel CUCTeM KaueCTBa, B TOM 4Hciie HHTerpupoBaHHble CK.

32. HopmaruBHO-TipaBOBas 0a3a B 00/1aCTH CUCTeM MeHe)KMeHTa KauyeCcTBa U 6e30I1aCHOCTH.

33. OcnoBHble nonoxxeHuss @3 «O TeXHUYECKOM peryJMpoBaHUN» U APYTMX 3aKOHOB B 00-
JIaCTH TIpPUMeHeHHs CUCTeM obecrieueHus KaueCcTBa U 6e3011aCHOCTH MUIIIeBOM TPOAYKIIHH.

34. MexmyHapoHbIE M HAIIMOHAJIbHBIE CTAHAAPTHI HA CUCTEMBI KauecTBa.
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35. basoBble cTaHIapTHI U JONOJIHUTeNIbHBIe cTaHaapTel CK.

36. OcuHoenble noyoxkenus cragmapra [OCT P 54985-2018 no Baenpennio CMK.

37. Bnibop cucreM KadyecTBa.

38. Hepapxus ypoBHel CTpaTern4eCcKyx pellleHUI MeHe)kMeHTa OpraHU3alyy.

39. 0630p OM3Hec-IPOIECCOB OpraHM3allMd W B3aUMOJENCTBHUS C BHEIIHWUMM 3aUHTEepeco-
BaHHBIMU CTOPOHaMH.

40. Cosnanue paboyeli IpYIIILL

41. Omnpepnenenue crpykrypsl CK.

42. IlpoBeneHue OllEHOYHOI'O ayJuTa: BbIsSBIeHWe OCHOBHBIX HapamerpoB CK, merneit, mpo-
11eCCOB, 3J]IeMEeHTOB.

43. JloxymentupoBaHue CK.

44. Peamuzarus CK.

45. TlogroroBka k ceprudukarnuu CK.

46. JlokyMeHTHpOBaHHe pabodrx MpOIeayp, MPOIecCoB, PerJIaMeHTOoB U T.1.

47. OmnpepeneHue CTPYKTYpbl JOKyMeHTaluu, ¢popm, npaBuwi opopmiieHus, ydera, 060poTa,
aKTyaJM3alyy.

48. loxymenrtupoBaHHas 6a3a CK: pykoBojCTBa, OJIOXKEHHUs, UHCTPYKIUU, CTaH/IapThl, Me-
TOJIMKY, TIPHKa3bl, CUCTeMa 3allicel U T.II.

49. MeHepKMEHT IOKyMeHTallUM M 3amuceil: pa3paboTka JIOKyMeHTallUW, yTBepXKIeHHUe,
pacchliKa, 03HaKOMJIeHHe COTPYAHUKOB, IIPUMeHeHte, aKTyaiu3alusl.

50. TIlponenypa peanuzaruu CK Ha ocnoBe PDCA-Mopenu.

51. Peamuzarus CK Ha 0CHOBe MPOIeCCHOM MOJIeNH.

52. OcobeHHOCTH BHepeHNs, OJAEPXKKHU, OlleHKU 3(PPeKTUBHOCTH U JajIbHEeHIero coBep-
meHcrBoBaHus CK.

53. H3mepeHUs U MOHUTOPHHT 3JIeMEHTOB U IIPOLIeCCOB.

54. IlpoBeneHWe BHYTPEHHHUX ayIUTOB.

55. AHaiu3 co CTOPOHBI PYKOBOJICTBA.

56. Amnanu3 3pPeKTUBHOCTU U pe3yIbTaTUBHOCTH ¢yHKIMoHUpYromen CK.

57. PaspaboTka W peanu3arusi MpeAyINpeXxAaloNuX U KOPPEKTUPYIOIIUX MEpOIpHUSTHN U
OlleHKa UX 3PPeKTUBHOCTHU.

58. IlpumMeHeHHe MHPOPMALMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH I COBepILIeHCTBOBA-
HUS$l, OIIepaTUBHOCTH U pe3yJIbTaTUBHOCTH ynpasieHus CK.

59. IIudpossie uncrpymenTsl B CK.

60. IlonsTve 1 Ha3HaYeHHe BHYTPeHHUX ayAUTOB.

61. llemwu, 3amaun, Ha3HaUYeHWe BHYTPEHHUX ay/IUTOB.

62. @yHKIMM, IPUHIUIIBI BHYyTPEHHUX ay/IUTOB.

63. KoHuennus pa3BUTHs BHyTPeHHEr 0 ayiuTa OpraHU3alyy.

64. TpeboBaHus K IPOBE/IEHUIO BHYTPEHHUX ayJUTOB.

65. Hcnonb3oBanue pexomenparnuii 'OCT P MCO 19011 npu npoBeneHWH BHYTPEHHHX
ayJIUTOB.

66. OcnHoBnbIe nonoxenus crangapta OCT P UCO 19011.

67. Pa3zpaborka craHAapTOB OpraHM3alyi 110 IPOBeJleHUI0 BHYTPEHHUX ayIUTOB

68. OTambl ¥ poreAyphl MPOBeIeHs BHYTPEHHUX ayIUTOB.

69. Purck-opreHTHpPOBaHHBIM [TOAXO/] K OCYILIECTBJIEHNIO BHYTPEeHHHUX ayqUTOB.

70. HasHaveHwue, onpefieJieHle KOMIIETEHTHOCTH, OOy4eHre U OlleHKa ay[AUTOpOB.

71. Pa3paboTka, BbIIIOJIHEHKe U yIIpaB/leHWe IIPOrpaMMOU ayiuTa.

72. HWcnonb3oBaHHe pe3ysbTaTOB ayIUTOB ISl TOBBIMIEHUS 3PGEKTUBHOCTH M COBEpIIeH-
crBoBanus CK.

73. HopmaTtuBHOoe obecriedenue nporeccoB ceprudukanuu CK.

74. HopmatuBHas 6a3a B 00JaCTW NPaBWI U MOpsiiKa CepTUUKAIMM CHUCTeM KadyecTBa:
I'OCT P 55568-2013, I'OCT P 53755-2020 u np.

75.  MexnyHaponHble TpeboBanus K ceprudukanuu CK.

76. Yuactuuku ceprudukanuu CK, ux GyHKIMA, TPeOOBAaHUS K HUM.
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77. TlogroroBka nepcoHana k ceprudukanuu CK.

78. HasnauyeHue mpejicTaBUTeJIel PyKOBOJICTBA OpraHu3anud, rpeacTasisionmx CK.

79. Bribop opraHa 1o ceprudukanvy. AKKpeJuTaIus opraHos 1o cepruduxanuu CK.

80. TpeboBanus k obecrieyeHHI0 KOH(PUIEHIMAIBHOCTH, OECIPUCTPACTHOCTH, KOMIIETEHT-
HOCTH U T.JI.

81. Tpebosanus k 3kcrepTam 1o ceprudukarmu CK.

82. Ornpenenenue 1eneid, GyHKIUM U 3a/1a4 yIaCTHUKOB CepTUUKALIUM U BCeX 3aUHTepeco-
BaHHBIX B Heil CTOPOH.

83. Oransl u nnpouenypsl ceprudukanuu CK.

84. HWHucneknuonHb koHTpONTb CK.

85.  JlokyMeHTHpOBaHMe IIPOLIeCCOB, CBUJIETENILCTB U Pe3yJIbTaTOB CepTUPUKAIUH.

86. dopmupoBaHUe MakeTa JIOKyMeHTOB 110 ceptudukanuu CK.

87. Pacmmpenne unu cyxxenuve obnactu cepruduxanuu CK.

88. IlpeumymecrBa ceprudukarmu CK.

89. Tlpumenenvie nMHGOPMAIMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTMA NP CepTUdHUKALMHI
CK.

90. MexnayHapojiHble, 3apybexxHble U 4acTHbIe cuctembl ceptudukanuu CK: ocobenHocTH,
XapaKTepUCTHKA, IIPAaKTHKa, 3HaYeHHe.

Kpurepuu onenku (3auer):

- OIIEHKA «3a4TEHO» BLICTABJISIETCS CTYJIEHTY, eCJI OH BJIajieeT 3HAHUSIMU JAUCIUIUIHEL (MOTYT
MMeThCS TPOGesTbl TOJIBKO B HEKOTOPBIX, OCOOEHHO CJIOXKHBIX pasziesiax); CaMOCTOSTeIbHO WM OT4a-
CTU IIPY HABOJISIIUX BOIPOCAX JJAeT IOJTHOIIEHHBbIe OTBETHI HA BOIIPOCHI; He BCErJa MOXKET BBIIEJIUTD
HanboJlee CylieCTBeHHOe, He IOIyCKaeT BMecTe C TeM Cepbe3HbIX OLIMOOK B OTBeTax; U3y4ui obs3a-
TEJIbHYIO JINTEepaTypy, BllajieeT METO/I0JIOTHel TUCIUIIIMHEL, TPAKTHYeCKHe HABbIKY JIOCTAaTOYHEIE;

- OI[EHKA «He 3aUTeHO» BBICTABIISIETCS CTY/IEHTY, eCJId OH He OCBOWII 00513aTeJIbHOTO MUHUMYMa
3HAHUWI IIpeIMeTa, He CII0COOEeH OTBETHTh Ha BOIIPOCHI JaXke MPH JIOMOJHUTENbHBIX HABOISIIUX BO-
IpOCcax MperojaBaTeisl; HeT TPAaKTUYeCKUX HaBbIKOB MCIIOJIh30BAHMSI MaTepyaa.

3agaHus 11 OlleHKH YPOBHS CpOpPMHPOBAHHOCTH
KOMIIeTEeHITHI 110 TUCITUILTIHHE
B1.B.JIB. 03.01 CepTuduxaius cucreM KadyecTBa
3aganus nuis oneHku cpopmupoBanHocTu KommereHuu: «IIK-6 CrocobeH ocylecTBisTh
MEpOINpUATHUS 110 YIIPaBJIeHUIO KaueCTBOM IIPOIlecCaMH IPOU3BOJICTBA, XpaHEHUs W IepepaboTKu
CeJIbCKOXO3AMCTBEHHOU IIPOAYKIIUU» &
1. KauectBo — 370 .......... COOTBETCTBUSI COBOKYITHOCTH IPUCYIIMX XapaKTepUCTHUK 0OBeKTa
TpeboBaHusAM. BcTaBbTe npomylieHHoe CJI0BO:
OTBer: cTemneHb

2. Cucrema MeHeI)KMeHTa — 3TO COBOKYITHOCTb B3aMMOCBSI3aHHBIX WJIM B3aUMOJIEUCTBYIOIINX
........ OpraHu3anui... BcraBbTe nporyiieHHoe CJI0BO:
OTBeT: 371eMeHTOB.

3. K xakoii rpymnrme mperMyIiecTB OpraHU3al[iii OTHOCUTCS TIOBBIIIIEHHe KOHKYPEHTOCIIOCO0-
HOCTH?
. cmpameauyeckue;
. 3KOHOMUYecKue;
. PENYMAUUOHHbLE;
. OP2aHU3AUUOHHbIE.
Ortsert: 1.

A WN ~

4. CTpeMJIEHI/Ie K TOMY, 9YeM OpraHu3dliusd XO4YeT CTAaThb, C(l)OpMy'J'II/IpOBaHHOG BBICHIUM PYKO-
BOJICTBOM — 3TO.....

26



cree?

OTBeT: BUeHUE.

5. HOHTBEP)K)IEHI/IE, MocpeCTBOM IIpeJCTaBJIEHUA 00BEeKTUBHBIX CBHUJOeTeJIbCTB TOro, 4TO
YCTaHOBJ/IEHHLIe Tp€6OBaHI/IH OBLUIM BBIIIOJIHEHBI — 3TO...:

1. sKcnepmua3a;
2. 6Banudauus;

3. Bepudpukauus;
4. KOHMpOM.
Ortsert: 3.

6. Kakas rpyrmimna MeTofoB mo3BosisieT petuThb A0 95 % npobiieM, BO3HUKAIOMIMX HA TPOU3BO/-

1. memodsl nnaHupoBaHus kauecméa.

2. 7 HOBbIX uHCMpyMmeHmMoB kOHMPoJs U ynpabneHus kauecmBom;

3. 7 npocmblx cmamucmuyueckux MemodoB KoHmpoas u ynpabneHus kauecméom;
4. memodul Tazymu;

OtBer: 3.

7. Ha ckonpkyx npuHIUnax 6asyupyeTcsl CTaHIapT Ha CUCTeMbl MeHe[DkMeHTa kadectsa [SO

9001:2015::

3TO...:

Otsert: 7.

8. ViydieHue pe3ysnbTaTUBHOCTU U 3PPEeKTUBHOCTA PabOThI— 3TO IPerMyIlecTBO, KOTOpOe
naet npuniun CMK...(BcTaBbTe TpOITyIIIeHHOE CJIOBO):

1. npoueccHblii nodxo0;

2. npuHsmue peweHuli, ocHo6aHHoe Ha cBudemenbcmbBax;
3. 63aumodeticmBue pabomHukob;

4. nudepcmbo.

Otser: 2.

9. Yto o3nagaet mukia PDCA?

1. Henatime —IIpo6epstime —/leticmBylime — I[1naHupytime;
2. Inanupytime — Jlelicm6Bytime — IIpoBepsitime — Jlenatime;
3. Inanupytime — IIpo6epsiime — /leticmBylime — /Ienatime;
4. IInanupytime — [enatime — IIpo6epstime — [eticmBytime.
Ortger: 4.

10. YkaxuTe cTaHAapT, yCTaHABJIMBAIOIIMY TpeOOBaHUs K IpoBefieHHI0 ayauTos CK.
Otser: 'OCT P UCO 19011-2021.

11. Ykaxwure, 4TO SIBJISIETCS, B IIEPBYIO O4epejib, OCHOBOM TpogeCCUOHAJIM3MA TIPU IPOBejie-
HUU ayAUTOB?

1. becnpucmpacmHocmb;

2. KOH@uOdeHuuanbHoCMb;

3. yecmHocmb;

4. nesaBucumocms.

Otser: 3.

12. JTuto, KOTOpOe Npe/ioCTaBIIsieT CHelalibHble 3HAaHUSI UJTH OIIBIT TPYIIIe 110 ayJUTy —

OTBeT: TeXHUYeCKHUH DKCIIepT,

13. 3ammucu, usnoxxeHus pakTOB UM ApyTast THPOPMAIIUsl, KOTOPbIe CBSI3aHbI C KPUTEPUSIMU
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ayJMTa U SIBJISIFOTCS. BePUPUIIMPYEMBIMH — 9TO.....:
1. 3akmoueHue no pesyibmamam ayoumd;

2. kpumepuu ayouma;

3. HabmodeHusa ayduma;

4. c6udemenvcmba ayduma.

Ortsert: 4.

KpuTepun OneHKH:

- orleHKa «3a4eT» - 50 u 6osee %

- olleHKa «He3ayeT» MmeHee 50%

ITpy TIONTyYeHUH CTYIEeHTOM OIeHKH «3a4eTy, KOMIeTEeHIHs 10 UCIUIVIMHE CIATAeTCA cop-
MMPOBAHHOM C COOTBETCTBYIOIIUM YPOBHEM.

MATPUIIA COOTBETCTBHS KPUTEPUEB OITEHKH! YPOBHIO
C®OPMHUPOBAHHOCTHU KOMIIETEHIIUUA

KpuTepuu olleHKH | VpoBeHb chOPMHUPOBAHHOCTH KOMITETeHIHH
Onenka mo nTHOAIIBHONI CHCTeMe
«OmauuHo» «Bbicokutl ypobeHby
«Xopowo» «[ToBbluweHHbLl ypobeHby
«YdoBnemBopumenbHo» «ITopo2oBblil ypobeHby
«HeydoBrembBopumenbHoy «He docmamouHblLi»
OneHKa 0 CHCTeMe «3a4eT — He3adeT»
«3aumeHoy «/focmamoyHbl il
«He 3aumeHo» «He docmamoyHblii»

MeToau4ecKHe MaTepHaJIbl, OIpeeIsiolie IIPoIeyPy OlleHHBAHNS 3HAHHH,
yMEeHHUI, HABBIKOB H (HJIH) OIBITa J[eSITeIbHOCTH,
XapaKTepU3yIIIHX 3TANbl GOPMHPOBAHHS KOMIIeTEeHIIHIT
1. IMosnoxenne «O MPOBeIEHHUM TEKYIEro KOHTPOJIS U IIPOMEXYTOYHOH aTTeCTallkun obyuaro-
muxcs 8 PTBOY BO Hosocubupckuit 'AY»: CMK ITH/] 77-01-2022, BBeeHO B JeMCTBHe IIpHKa-
30M ot 03.08.2015 Ne268a-0 (http://nsau.edu.ru/file/104821: pexxum A0CTyNa CBOOOIHBIM).

PazpaboT4uk o 1.A. JleHUBKHHA
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