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Konrponupyemsie pasgenst (Temer) Kon
No TMCITATITHHBL KOHTPOIHPYEMOH HammerHopanue
n/n KOMIIeTeHITHH OLIEHOYHOTO CPeJICTBa
(unn ee yactH)

1 | Tema 1. AHa/IM3 CTPYKTYPHBIX Ilepevens mem ycmHbix
37eMEeHTOB KOH(IHKTA. coobieHull dns ceMuHapa.
HcTouHnky, 06BEKT ¥ IpHYHHEI MK-4 3adanus 8 mecmax
KOH(IUKTa (npomescymoyHbtll KOHMPoIb)

ITodzomobka pedhepama
2 | Tema 2. lunamuka pa3BuTHS HenobBas uzpa.
KOHQUIMKTA K4 3adanus 6 mecmax
(npoMentcymouHbLll KOHmMpPoab)
HodzomoBka pehepama
3 | Tema 3. DyHKUMH KOHDIMKTA, Ilepeqens duckyccuonHbix
Gonpoco6 dns cemunapa.
MK-4 3adanus 6 mecmax
(npomexcymounb!ii KOHINPO.L)
ITodzomoBka peghepama

4 | Tema 4. CoumansHo- IK-4 Iepeuerb JuckyccuonHbIx
NCHXOIOTHYECKHE Bonpoco6 das cemunapa.
3aKOHOMEPHOCTH Pa3BUTHA 3adanus 6 mecmax
KOHIHMKTA (npomexcymouHbtii KoHmpoy)

ITodzomofika pehepama

5 | Tema 5. Dxonomuyeckue [TK-4 Ketic-3adauu.
koHbmukTel. Tpynossie 3adarus 6 mecmax
KOHQIHKTBI (npomednicymovHbtil KoHmpons)

ITodzomobka pedhepama
6 | Tema 6. Ilpodunaxtrka IK-4 ITepetens mem yomHbix
KOHGQIHKTA coobujeruil dns ceMuHapa.
3adanus 6 mecmax
(npomesicymouHbiil KOHMpoJiL)
ITodzomobka pehepama

7 | Tema 7. Cnoco6s! paspernenvs IK-4 Iepevens mem yemubix
koudmuiros. [IpaBossle u coobuenuii dna cemunapa.
3KOHOMHYECKHE OCHOBBI 3adanus 6 mecmax
pernaMeHTaniu KoHGIHKTOBR (npomedcymouHbLll KoHmMpons)

ITodzomoBka pehepama

8 | Tema 8. Ynpasneuue IK-4 ITepeuent mem ycmubtx
KOHGIIMKTAMH B TOCYAAPCTBEHHOM coobuienuil das ceMuapa.
H MYHHIMITATLHOA CITyskGe 3adarus 6 mecmax

(NpoMedCYMOYHbLI KOHMPOaL)
Jx3amen IK-4
Bonpoce! k ax3ameny




®I'BOY BO HoBocubupckuit TAY
Kacenpa [ocyaapcTseHHOro ¥ MyHHIMIAIBHOTO 3IMHHHCTPHPOBAHHS
(HauMeHOBaHHe Kadeaper)

Temsl pedepaTos
[0 TMCIHIUIMHE Y IpapneHHe KOHQIHKTAMH B OpraHM3alyH
(HaHMMEHOBaHHEe JHCIHIUTHHBL)

1. DBapbepbl BOCIpUATHS CYOBEKTOB 3KOHOMHYECKOH M TPYAOBOH
LIeaTe/IbHOCTH.

2. Bapneps npeofoneHns KOHGIMKTOB B OpraHH3alikH.

3. BimsHHE CONMAIbHO-TICHXOJIOIHYECKOr0 KIMMaTa Ha KOH(IMKTHOCTH
B TPYZLOBOM KOJUIEKTHBE.

4.  JTMCKpeTHBIH W MepMaHeHTHBIH KOH(IIHKTDL

5. 3abacToBka Kak BHICIIAA, OTKpbITas M KOJIeKTHBHas ¢opma
koH}IHMKTA.

6. 3aBMCHMOCTbH NMPOPHIAKTHKH TPYIOBLIX KOH(IMKTOB OT CIJIOYeHHOCTH
KOJUIEKTHBA, CTHJIEH YTIpaBIeHHs, COHANIbHO- SKOHOMHYECKOH CaMOOpIaHH3alUH
paboTHHKOB,

7. 3aKOHOMepHOCTH BO3JICHCTBHSI TOJIIBI HA IICHMXMYeCKOe COCTOSHHe
JNUYHOCTH.

8. 3aKOHOMEepHOCTH BO3HHKHOBEHHs KOH(IHKTA.

9. HU3MeHeHHe  COIHAJILHO-TICHXOJIOTHYMECKOH  HANpsDKeHHOCTH B
KOH(QIIHKTe B MpoIiecce THHAMHKH IIPOTHBOCTOSHHS HHTePECOB CTOPOH.

10. HudopMarmMoHHBIE, pecypcHBIe, CTAaTyCHBIE, [IPOCTPAHCTBEHHO-
BpeMeHHbIe, STHOKYNETYPHbIE, oBeleHYeckHe $akTophl B KOHQIHKTE.

11. MCTOYHHKH TPYHOBBIX KOHQIIHKTOB.

12. KoHQIHKT M THAEPCTBO.

13. KongnukT kaK NposiBieHHe HeraTHBHBIX IICHXONIOTHYECKHX COCTOSHMI
Y CTOPOH: CTpecca, HellpHA3HH, TI0X0r0 HACTPOeHHs, JelpeccHH, 3aBHCTH, MECTH,
arpeccHH.

14. KondnMkr Kak npossieHHe CONMAILHON aKTHBHOCTH H KakK CIIe[ICTBHe
HH3KOT0 COIHANBHOIO YDPOBHS.

15. KoHuenuuH HHTerpaquoOHHOH H KOHQNMHKTHOH OpHeHTalMH obiecTsa.

16. JlokayT ¥ BO3MOXHbIe OTBEeTHBIE peakiluM paborofaTerned K HaeMHbIM
paboTHHMKaM.

17. MaccoBoe noeefense 1 KOHIIHKTEL.

18. Meronsl W3MepeHMss ¥ TIPOTHO3HPOBaHMA HANPSDKEHHOCTH Ha
MHCTHTYLHOHAIbHOM, TEDPHTOPHANLHOM H OpraHM3al[MOHHOM YPOBHSIX.

19. Merops! MareMaTH4eCKoro MOAETHPOBaHMS KOHQIHKTOB.

20. Metonet cbopa v aHanu3a KOHPIHKTONOIMIECKHX NaHHBIX.

21. MoTHBanHs KOHPIUKTHOTO TOBEIeHHS.

22. TIleperoBopel  kak  2¢¢eKTHBHBIH  crnocob — peryaHpoBaHHs
TIpeKOH(IMKTHBIX CHTYaIHH.

23. Tlo3MTHBHBIE M HeraTHBHbIE GYHKIHU KOHQIIHKTA.

24. Tlpepynpex/eHHe W NpefloTBpalieHHe KOHQITHKTA.

25. TlpuMeMel ¥ CpefCTBa MPOBOIMPOBAHHA KOH(IHKTA.

26. IlpobreMa uaMepeHHs KOH(DIUKTHOCTH.

27. TlporHo3upoBaHHe KOHMIHKTA.

28. TlpodunaxTrka KOHIIHKTOB Ha CTaJIHH NPeIKOH(IMKTHOH CHTYallHH.

29. llpodunaxrika 3IKOHOMHYECKHX H TPYJOBbIX KOH(IMKTOB.

30. TllposBneHHe MeHTalWTeTa B  BO3HMKHOBEHHH H  3CKalalHH
3KOHOMHYECKHX KOHGIHMKTOB B Poccuh.

31. Ponb paznu4HbIX $AKTOPOB B AKTHBH3ALNK TeX WIIH MHBIX QYHKIIMIL.

32. Ponb TPYNOBOH MHCIEKITHH, NPodCO030B M moTeHnHana paboTHHKa B
npodHnaKkTHKe H pa3penieHHH TPYIOBBIX KOHGIHKTOR.

33. Pomb  3d¢ekTHBHOCTH  MHCTHTYIMOHANBHBIX  PerylIAaTOpoB B
TIpeIyTIPEeXKIeHHH IKOHOMHIECKHX KOHQIIHKTOB.

34. CucremMa COLHaNBHOTO NApTHEpCTBA Kak crocob npodHiIakTHKH
9KOHOMHYECKHX H TPYNOBhIX KOH(IMKTOB.

35. CKpbITOE H OTKPBITOE [TPOSIBIIEHHS KOHGIIHKTA.

36. CouManbHO-IICHXOJIOTHYECKHe 1ipo6seMst OCIeKOHIIMKTHOR
CHTYaIMH

37. CouManbHO-TICHXOJIOTHYeCKHe CBOHCTBA JTHYHOCTH, CIIOCODCTRYONHE
KOH(QIHKTY.

38. ConuanbHO-(pUnocodCKue, COIIHOJIOTHYECKHUE, COIHANBHO-
TICHXONIOTHIECKHE, MCTOPHKO-CTaTHCTHYECKHE METOJIBI HCCIIe0BAHHSA
KOHQIIHKTOB.

39. Counanbhble $paKTOpE! arPECCHBHOCTH.

40. Croenmduxa MexxrpynnoBoro KoHGIHKTA, ero 3Ha4eHue 1 Iporpecca
obuecrsa.

41. CnocoGbl BefieHHs KOHQIHKTA.

42. Croocobbl 3aTArHBaHusA KOHQIHKTA.

43. Crniocobbl TpopHIaKTHKH KOH(IHKTOB.

44, TlpaBoBble, OpraHH3alMOHHLIE, COIHAJILHO-IICHXOJIOTHYecKkHe,
KOMMYHHKaTHBHEIE M HH(pOpPMaHOHHBIe CIOCODE! MpefoTBpalleHUs KOHpIHKTOB.

45. CyObexTHBHbIE H 0OBeKTHBHEBIE OCHOBBI KOH(IIMKTOB.

46. Tunel noeeneHus B KOHPIMHUKTHO#H cuTyaruu no K. Tomacy.

47. Touyxa 6HdypKaliy U OPOr TEPITHUMOCTH B KOHMIHKTE.

48. Tpynosele, OpraHU3alMOHHBIE, YIIpaBlieHYeckue, POM3BOJCTBEHHBIE
KOHQIMKTLL. POPMEI TPYAOBBIX KOH(IIMKTOB.



49. YcTpaHeHMe IPHYHH BBI3BABIUAX NPEIKOHNIMKTHYIO CHTYAIHIO.
50. IKCTPeMyMBI M CTaJIMH 3aTHIIIbSI B PA3BHTHH KOH(IIHKTA.

51. OMONMOHAJIBHBIH acmeKT KOH(IIHMKTa.

52. 3d¢dexTHBHOE paspeienHe KoHGIHKTA.

KpuTeprnn onenxu:

- OIEHKa «3a4YTeHO» BBICTABIIETCS CTYIEHTY, eC/M BHINOIHeHBl BCe
TpeboBaHMsl K HaNHMCaHMIO H 3amure pedepara: obosHaveHa mnpoblleMa
obocHoBaHa eé aKTyaJlbHOCTb, Cle/aH KPaTKHil aHAIIM3 PasfMYHbIX TOYeK 3PeHHS
Ha paccMaTpHBaeMyo I1pobieMy M JIOTHYHO H3I0KeHa COOCTBeHHAs MO3WIHA,
chOpMYITMPOBaHbl BBIBOALI, TeMa pPAaCKPBITa IIONHOCTBIO, BhIIEpXKAH O6BEM,
cobmoneHe! TpeBoBaHHS K BHeIlHeMy O(OPMIIGHUIO, DaHbl IPaBHILHLIE OTBETHI
Ha JIONONHHTENEHEIR BONpPOCH. Pabora moxer GBITH 3a4TeHa M B TOM Ciydae,
KOrZIa OCHOBHBIE TPeboBaHHs K ped)epaTy H ero 3aliHTe BHIIIONHEHb, HO NPH 3TOM
JOMyLieHbl HelOo4YETsl. B  9acTHOCTH, MMEIOTCA HETOYHOCTH B  H3NIOXKEHHH
MaTepHana; OTCYTCTBYeT JIOTHYecKas IOCIeN0BaTeNIbHOCTE B CYX/IEHHSX; He
BblepkaH  0BbéM pedepaTa; MMeloTCS  yhOymieHHs B oQOpMIeHHH; Ha
[OTIOJTHHTEIbHbIE BOIIPOCHL IIPH 3alIHTE NaHbI HE[IOIHbIe OTBeThI;

- OLEHKa «He 3ayTeHO» — Tema pedepara He pacKpblTa, 3alaHus He
BBHITONTHEHBI, 0BHapyKHUBaeTCs CyIecTBeHHOe HellOHMMaHHe 1po6ieMbl.

Ilepevens TeM yCTHBIX COOBIIEHMI I CeMHHApA

Tema: AHAJIM3 CTPYKTYPHBIX 3JIEMEHTOB KOH®JIMKTA.
NCTOYHHUKH, OBBEKT ¥ IIPUYUHLI KOHPJIUKTA

1. IlocraTouHble YCIOBHS BOSHHKHOBeHHS KOH(IMKTA.

2. KoHGmMKT H nipo6iieMbl pa3BUTHA 06IecTBa.

3. PeHOMEHANBHOCTEL KOHQIHKTOB.

OcobeHHOCTH STHOHALMOHANILHEIX KOH(IIMKTOB.

. XapaKTepUCTHKa CTPYKTYPbI KOH(pIHKTA.

. MCTOYHHKM M IPHYHHBL BO3HHKHOBEHHS COITMATLHEIX KOHPITHKTOB.
. THIONOrHs NONMTHYECKHX KOH(IIMKTOB.

KpuTtepun ouenru:

- OIeHKa «OTIMYHO» BBICTABISIETCSd CTYHEHTY, ecid cooblieHHe
BbIIEPXKAHO CTYIEHTOM B paMKaxX yYCTaHOBNICHHOrO periiaMeHTa, CIpYKTypa
AOKJIaa 9eTko BhIpaXKeHa, FPaMOTHO o(opMITeH pasfaTodHLLl MaTepHan. CTynenT
NeMOHCTPHpYeT — cBoGojHOe — BRaJileHMe  MaTepHaloM,  pa3BepHYTO H
apryMeHTHPOBAHHO OTBEYaeT Ha JONOJHHTeNbHbIE BOIIPOCH 110 TeMe COOBIIeHHS;

- OleHKa «XOpOWIo» - coobuleHHe BEIMEPXKAHO CTY/IGHTOM B paMKax
YCTaHOB/EHHOTO perjiaMeHTa, CIPYKTypa JIOKJIaa 4eTKO BLIpaXKeHa, [PaMOTHO
opopmieH pasfaTo4Hbli  MatepHan. CTyNeHT JleMOHCTpHpyeT CBOGOHOE
BllafieHHe MaTepHalioM, Pa3BepHYTO OTBe4YaeT Ha JONOJHMTENLHEC BOIPOCH MO
Teme coob1IeHH s, HO He BCerja TOYHO H apryMeHTHPOBAHHO;

- OIleHKa «Y/OBIETBOPHTEILHO» - COODLUEHMe BBIIEPXKAHO CTYIEHTOM B
pamMKax yCTaHOBIEHHOIO perjiamMenTa, CTPYKTYpa MOKIafia BHIpaXeHa HeveTKo,
HeJIOCTATOYHO  HAaISAHO OQOpMIleH  pasfaTOYHBENT  Marepuan.  CTyeHT
HEeJIOCTATOYHO CBOGONHO BilajieeT MaTepHaNoM, Ha [OMOIHHTEbHbIE BOMPOChL 10
TeMe  COODIIEHHS  OTBeYaeT He  JIOCTATOYHO  [OJNHO,  JeMOHCTpHPYS
¢parmeHTapHble, 10BePXHOCTHLIE JHAHHS COIEPYKAHMS PACCMaTPHBAEMOM TEMBL;

- OLleHKa «HeyJOBIETBOPHTEJIbHO» - COOBIIeHHE He BELIEPIKAHO CTYIEHTOM
B paMKax yCTaHOBJIEHHOTO perjlamMeHTa, CTPYKTYpa HOKNaja BelpaXkeHa HEedeTKo,
OTCYTCTBYeT pa3faTOYHLI Marepuan. CTyJeHT HefoCTaTo4yHo cBOBOIHO Biajgeer
marepuanioM. [Ipy oTBere Ha JOIONMHWTENbHGBIE BOIPOCH MO TeMe COOBLICHHS
[leMOHCTPHpYeT He3HaHHe, JIMO0 OTPBIBOYHOE IIPeACTAB/IEHHE 0 JaHHBIX BOIPOCAX
MaTepuana; HeyMeHHe MCIIONIb30BaTh IOHSTHHHBIA —aliapaT; OTCYTCTBHE
JIOTMYecKoH CBA3H B OTBETe.



Jenopas Hrpa

Tema: JUHAMHKA PASBUTHA KOHPJIMKTA

Henosan urpa «Mamoba»

Hens urpel. Passutue y CTY/IEHTOB YMeHHS aHATH3HPOBaTh KOHGIHMKT Ha
OCHOBE  VSICHEHHS MMM  OCHOBHBIX  KOH(UIMKTOMOTHYEeCKMX  ITOHATHI;
¢opMHpoBaHHe HABLIKOB IIPUMEHeHHs! [IPOCTeHINHX MeTONOB U3YyYeHHs H OLIeHKH
KOHQUIMKTHBIX CHTYalMH.

Hrpoean caryamua. PykoBoacTBO GHPMEI IIOTYYHIIO 3Kanofy 0T OJHOTO H3
COTPYIHHKOB.

[enepanbHelii qupexrop GHUPMBl HazHayaeT pabodyro rpymny Juis H3y4eHus
xanobel M BEIPADOTKH MpemJIOKEeHHE I [pUHATHS pemenns. Coctap pabodeit
IPyNNbl: MeHeIDKep [0 KafpaM - PYKOBO[MTeNb; CIelHalMCT [0 CBA3fM C
001IeCTBEHHOCTBIO; IOPHCT GHPMBI.

IHopadox npofedenusn uzput

ITodzomoBumenbHbiii 3man. 3a OOHY-ABE HeNENH CTYAEHTHl MOMydaioT
YCTaHOBKY Ha IpOBeJieHHe 1enoBoit urpsl. MM coobiamoT TeMy M Dellb 3aHITHA, a
TAKKe TeMy JIeJIOBOH MI'DEL, ee LieJlb U HTPOBYIO CHTYaIHIO.

CTyneHTBl MONYYal0T YKA3aHWs IO CaMOCTOSITENbHOMY H3Y4YeHHIO JH-
TepaTypbl W YACHEHHIO OCHOBHBIX IIOHATHI: «KOHQIMKT», «CIpyKTypa
KOHQIHKTa», «CyOBeKTHI KOHQUMKTa», «mnpeaMer koHdmnukra», «obpa3s
KOH(IIMKTHOH CHTYalHH», «MOTHBbHI KOH(IHKTa», «IIO3HIOHMS B KOHQIHMKTE».
Kpome Toro, cTyZieHTaM HallOMMHAIOT, YTO OHH JOJDKHBI IIPOAEMOHCTPHPOBATh B
XOfle [EeNOBOH MIPbl YMeHHe HCIOJIb30BAaTh pasfM4HbIe MeTOAbl H3YYeHHS H
aHanmW3a KOHGIMKTOB: HabloJleHHe, aHANKH3 Pe3ylbTaToB JeATelIbHOCTH, Becena,
3KCIepTHBIH oIlpoc | Ip.

B xode uzpbt
1. YyebHas rpynna pa3bHBaeTcsa Ha TPH KOMaH[BL.
[TepBass koMaHOa - pYKOBOACTBO HPMBI: TeHepambHBIH AHPEKTOp,

3aMECTHTENlb [eHEPAIBHOrO [HPEeKTopa [0 CBA3IM ¢  0DIecTBeHHOCTHIO,
(HHAHCOBLIH JUPEKTOP.

Bropas komanja - pabodast FpyIIa 110 H3y4eHHIO Xalobsl (CoCTaB CMOTPH B
nyukre «MrpoBas curyarusay).

Tperbs koMaH/Ia - 3KCTIEPTHI (3-5 4enosex).

Bpems Ha pacnipefienieHHe poneif - 5 MHHYT.

INpumeudanue. CocTaB KOMaHI MOXeT ObITb olpefiejieH [0 >KellaHHI0
CTYyIEeHTOB.

Z. Bcem KkomaHaM BeIiaeTcs »xajioba B IMCbMEHHOM BHJIE M 3allaHHe Ha
urpy. [lepsast KoMaH/1a TOTOBHMTCS K 3aCIIYLUHBAHHIO IIPEJIONEHHE I [IPHHITHSL
penrenusi, BelpaboTaHHbIX pabodei rpymmo# (BTopas koManna). Bropas komaHja
FOTOBHT MpPeIUIOKeHHs Uil NPHHATHA penreHds mo >kanobe. Tperpa komanzaa
FOTOBMTCS K OleHKe cofiep:KaHHsl paboTel IepBoil H BTOpoi KoMaH]I.

Bpems Ha noATOTOBKY - 15 MHHYT.

3. 3acnymMBaHHe OpefIoOKeHMH s BbIpaGoTKM pelleHus Mo Jkanobe,
MPUHATHE pellleH s M OlleHKa CO/IepyKaHHs paboTel.

Hepoboii cueHapuil.«'eHepallbHBEI  OHPEKTOp» OTKphIBaeT ciy:xebHoe
coBelllaHue, 0ObsBILIL ero TeMy, H IIpeoCTaBseT CJI0BO AUl JOKIana «CrapueMy
paboueil IpyIIbl» IO H3YYEHHKO Xanobbl ¥ BeIpaboTKe NpeUIoKeHHH ULt
MPUHATHS pettieHys (permaMeHT JIoKIana Moxet OBITH orpanudeH 10 MuHyTaM#H).
IMocrne moxmama pyKOBOAANME COCTaB 3ajjaeT BOMpPOCH! YieHaM pabodveii rpynmsi
(BpeMsi Ha BOMPOCHI H OTBeTHl MOKeT ObITb ycraHOBJIeHO B Impenenax 15-20
muHyT). [locie oTBeTOB Ha BOINPOCH! BBICIYLIMBAIOTCH MHEHHS «3aMecTHTelst
reHepaJbHOrO [HpeKTopa Mo CBA3AM C OOLIeCTBEHHOCTBIO» M «(hHHAHCOBOLO
JMpekTopa» (Ha BHICTYIIMBaHHe MHEHHH MOeT ObITb BBIIENEHO 5 MHHYT).

Pemenne Ha ocHOBe 0BCYX/IeHHMA NPHHHMAET «reHepalbHBIH THPEKTOp».

Ouerka codepdicaHus pabombt. [locie HDpHUHATHS PeLIeHHS <WIEHbI 3KC-
[epTHOH TPYIILI BLICTYNAlOT C OIeHKOH paboTel nmepBod W BTOPOH KOMaHJ, a
TaKKe HCIONHHTeleH Bcex porneil. B xofe oueHkd BO3MOXHBI JMCKyccHM (Ha
OIEHKY 3KCIIEPTOB MOXKeT OBITh 0TBefieHo 15-20 MuHyT).

IMopmBeneHHe penofaBarTeneM HTOTOB MIPbI.

KpHTepHu oneHKH:

- OIIeHKA «3aYTeHO» BBICTABISIETCS CTYIeHTY, eclM 3aja4a, [IoCTaBleHHas B
JeNIoBOM MIpe Iepefi TPYNNamMM, pelleHa (IpH YCIOBHHM aKTHBHOIO YYaCTHs
Ka)X[Or0 OLEeHHWBaeMOro CTYIeHT3a; [eMOHCTpalMd 3HaHHi B  paMKax
paccMaTpHBaeMOii TeMBI);

- OUEHKAa «He 3a4reHo» BBICTABISETCA CTY[EHTy, eclIH 3afada,
MocTaBieHHas: B /IeJIOBOM MIPe TIepefl TPYTIaMH, He pellleHa WM CTYIEeHT B

npomecce TCPYNIOBOTO OOCYXIEHHS He [IPHHHMal aKTHBHOIO YYacTHS;
[IPOAEeMOHCTPHPOBAJl OTCYTCTBHE 3HaHHHM B paMKaX PacCMaTpHBaeMoOH TeMBI).

HEPE'-IEH]: JHCKYCCHOHHBIX BOIIPOCOB IA CeMHHapa

Tema: ®YHKIMU KOHDJIUKTA

1. ITosuTHBHLIE GYHKIMH KOH(IHKTA.
2. HeratuBHble QyHKITHH KOHGIHKTA.
3. Ponb pasnHYHbIX (aKTOpPOB B aKTHBH3AIMH TeX HIH MHbIX QYHKITHIL.

Kpurepuu oneHiu:

- OLEHKa «OTJIMYHOY» BBICTABIAETCS CTYMEHTY, eclidH OTBeT IoKa3blBaer
rnybokoe ¥ CHCTeMHOe 3HaHHe MaTepHaia. CTyIeHT IeMOHCTPHPYeT OTHYETIIHBOe
H cBoDofHOe BlaieHHe HAYYHBIM S3BIKOM H TepMHHONOrHed. Jlorudecku
KOppeKTHOe K YOemHTelbHOe H3[I0XKeHHEe OTBeTa.

- OlleHKAa «XOpOMmIO» - 3HaHHe Y3NoBblX OpobleM H  OCHOBHOIO
COflepXkaHHMsl  JIEKIIMOHHOTO KYpca; YMeHHMe IIOIb30BAaThCsS KOHIEIITYalbHO-



MOHATHHHBIM aNllapaToM B Mpollecce aHalM3a OCHOBHBIX HpofiyleM B pamkax
OaHHOM TeMbl. B mOenoM morvdeckH KOppeKTHOe, HO He BCerja TOYHOe H
apryMeHTHpOBaHHOe H3JI0XeHHe 0TBeTa.

- OLEeHKa «yHOBIETBODHMTeNbLHO» - ¢parMeHTapHble, [TOBEpPXHOCTHEIE
3HAHMsA COJlepKaHHS JIeKIIHOHHOTO Kypca; 3aTpyOHEeHHS! C HCIOJIb30BaHHEM
HayYHO-MOHATHHHOIO anmapara M TEePMHHOJIOIMH; YacTHYHBIE 3aTPYAHEHHs C
BBINOJIHEHHEM 3a[aHHH;

- OIEHKAa «HEeyIOBIIeTBOPHTE/LHO» - He3HaHHe, JMDO0 OTpBIBOYHOE
[pefcTaBlieHHe O JaHHBIX BONpOCaX MaTepHaia; HeyMeHHe HCIOoJIb30BaTh
ITOHSTHHHBIH anIapar; OTCyTCTBHe JIOTHYeCKOH CBSI3H B OTBETE.

ITepeyeHs NHCKYCCHOHHBIX BOMPOCOB IS CEMHHApa

Tema: COITHAJIBHO-TICHXOJ/JIOTHYECKHWE 3AKOHOMEPHOCTH
PA3BHUTHA KOH®JIIMKTA

1. [Tyt cHMIXKeHHSI arpeCCHH B KOH(IMKTaxX Ha YpOBHe IOCYHapcTBa H
obiiecTra.
2. CoumanbHble CTEPeOTHIIEL M dakTopsl uX GOpMHPOBAHHUS.
3. OcobeHHOCTH BOCHPHSITHS Ha OCHOBE TMCHXONIOTHYeCKHX MEXaHH3MOB
MeXIpYyInoBoro obmmenus. PakTopsl, BIMSIONIHE Ha OMIHOKA

BOCIIPHSATHSA.
4. Ponb nmupepa B KOHQIIHKTE.
5. Bimsuue COLHAJIBHO-IICHXOJIOTHYeCKOT0 KIMMaTa Ha
KOH(IHKTHOCTb B TPYHOBOM KOILIEKTHBE.
6.  ConMalbHO-TICHXOIIOTHYECKHe npo6iemsi MOCTIeKOHPIHKTHOH
CHTYaIHH.

KpurepHu omenku:

- OLEHKA «OTIMYHO» BBICTABISETCS CTYHEHTY, eCllH OTBET MOKa3blBaeT
riny6okoe M CHCTeMHOe 3HaHWe MaTepHana. CTyHeHT NeMOHCTPHPYET OTYeTIMBOe
H cBobofHOe BlajeHHe HAy4YHbIM $3BIKOM W TepMHHONOrHe#. JlorHyecku
KOppeKTHoe H ybelHTellbHOe H3JI0JKeHHe OTBeTa.

- OIEeHKAa «XOpOIIO» - 3HAaHMe Y3JOBBIX MpobieM M OCHOBHOrO
COfiepXkaHMsl JIGKIIMOHHOTO KYpCa; YMeHHe [OJIb30BAaThCs KOHIENTyalbHO-
TOHATHHHBIM anmapaToM B TIpPOLlecce aHamM3a OCHOBHBIX HpobieM B paMkax
OaHHOH TeMpl. B [emoM Jorvdeckd KOppeKTHOe, HO He BCerjga TOYHOE H
apryMeHTHpPOBaHHOE HAJI0KeHHe OTBeTa.

- OlleHKa «yIOBJIEeTBODMTENbHO» - QparMeHTapHBIe, ITOBEPXHOCTHEIE
3HAHUA COMepXKaHWA JEeKIIMOHHOrO Kypca; 3aTpy[NHeHHs C HCHOJIb30BaHHEeM
Hay4YHO-NOHATHHHOIO alnapara M TepMHMHOJOIMH; YacTHYHbIe 3aTPYNHEHHs C
BBITNIONIHEHHEM 3a[IaHHH;

OlEHKa «HeyJIOBJIeTBOPHUTEIIbHOY» - He3HaHHe, TH60 OTPHIBOYHOE MPefICTABIEHHE O
JlaHHBIX BOIIPOCAX MaTepHaia; HeyMeHHe HCIOMb30BaTh OHATHIHHLI aNapar;
OTCYTCTBHE JIOTHYECKOH CBSI3H B OTBETE.

Keiic-3apaun

Tema: JKOHOMHYECKHE KOH®JIUKTEL. TPY/IOBBIE
KOH®JIMKTbI

B xode 3anamus. CryjeHTaM Mpe/yiaraloT pelliuTh 3aJa4 ¢ KOHKPETHLIMU
CHTYalUMsIMH, OTBETHE Ha BOIIPOCHI, MPHBEEHHBIE B KOHIIE KaXKIOH 3aJa4H.

BapuanTe! pemenus 3anay o6cyaaroTcs B yaebHoi rpymme.

3adaua I

Mesxny ABYMsl COTPYNHHMKaMH OPraHH3aIlMM BO3HHMK CIIOp IO HOBOIY CPO-
KOB BHe[lpeHHs HOBOH TexHonoruu. OOMH M3 HHUX MOTHBHpDOBAJ NpeJjlaraeMbie
CPOKH BHeJIpeHHs HHTepecaMH IIPOM3BOACTBA ITPOAYKIIHH, BTOPO CBOIO MO3HIIKIO
0BOCHOBBIBA C MO3MUMH HHTEPecoB MepCoHalia, KOTOPOMY MpeICTOHT OCBaHBAaTh
HOBYIO TeXHOJNOTHIO. fIBisieTcst omMcaHHas cHTyanus koHGIHKTOM? Kakosbl
NepCreKTHBBI Pa3BUTHS, JAHHOH CUTYallMH H MeXaHU3MbI YIIpaBIeH s er0?

Jadaua 2

B becene pykoBOIUTeNs C MOAYHHEHHBIM, JOIYCTHBIIHM TeXHOIOTHIECKYIO
omnbky, KOTOpas TIpHMBela K Cepbe3HOMY MarepuaibHoMy yiiepBy dupme,
PYKOBOJHTENE TIPENbSIBHIL NPETeH3HH K IOAYMHEHHOMY M HaJIOXKHII wTpad B
pasMepe Mecsq4HOH 3apaboTHOH mnnaTel. SIBISETCS NM ONMCAHHAS CHTYaOus
kondnuxkrom? OTBer obocHyiTe.

3adaua 3

[IpuanmMad Ha paboTy COTpYIHHKA, PYKOBOIHTENL GHPME Ioobelan Yepes
Ba MecsNa MepeBecTH ero Ha BBINECTOAUIYIO JOJDKHOCTh. Ilo HereveHuH
yKasaHHOI0 cpoka ofellaHHe pYKOBOIMTENS He BbIIOJHEHO. MoxHO JH
ONHCAHHYI0 CHTYalHI0 HACHTHGHIIHPOBATh KaK KOH(IIMKTHOE B3aUMOLIEHCTBHE?
Ecnu Her, To KaK0BbI MEPCTEKTHRE! PA3BHTHS OMHMCAHHON CHTYALHK B KOHQIIHKT.

3adaua 4

Bl HemaBHO Ha3HaueHbl MeHe[DKEPOM IO KazrpaM. Bel eme nnoxo 3saere
COTPYIHMKOB (PHMPMBI, COTPYAHHMKH elle He 3HAIOT BaCc B JMIO. BHl HjeTe Ha
CoBellfaHHe K TIeHepajbHOMY JAupektopy. IlpoxomuTe MHMO KYPHTEIIbHOMH
KOMHATBI H 3aMedaeTe ABYX COTPYAHHKOB, KOTOPHIE KYPAT M O YeM- TO 0XKHBIIEHHO
Gecepyror. BosBpaiasick ¢ coBelljaHMs, KOTOpOe [UIMJIOCh ONHH Yac, BEI OMSTE
BHJIMTe TeX JKe COTPYIHHMKOB B KypHIIKe 3a Gecemoi.

Bonpoc. Kak 6l BB MOCTYIMIM B OaHHOH cHryanmu? OOBLACHHTe cBoe
TOBefleHHe.

3adaua 5

Bol HasancHuK oTzena. B ornene HanpsokenHas o6CTaHOBKA, CpBIBAIOTCH
CpOKH BhIONHeHu: pabot. He xBaraet coTpyHukos. Brledkas B KOMaHIHPOBKY,
BBI CJIy4aHHO BCTpevaere CBOIO MOMYHHEHHYI0 — MOJIOAYIO JKeHIIMHY, KOTopas
yKe JBe Heflelld Haxo[MTCS Ha OonbHM4YHOM. Ho BBl HaxomuTe ee B IMOJHOM



anpasuu. OHa KOro-TO C HeTeplleHHeM BCTpeYaeT B a3pollopTy.
Bonpoc. Kak Bbl moctymnuTe B a10M city4ae? OObACHHTe CBOE I0BelleHHe.

3adaua b

OnHa coTpyAHWIA BbICKasblBaeT OPYTOH MpeTeH3MH M0 I[10BOAY MHOro-
YHCIeHHBIX W 9acTo MOBTOopsrouuxcs owubok B pabore. Bropas corpyasuua
[pMHMMaeT BbICKashBaeMble IPeTeH3HH 3a ockopOireHHe. Mexgly HUMH BO3HHK
KOH(IHKT.

Bonpoc. B uem npuumHa kKoH(umikTa? OmnpenenHTe KOH(PIHUKTHYIO CH-
TYalHIo.

3adaua 7

PyKoBOMTeNIk NPUHAT Ha paboTy clienHalMcTa, KOTOPLIH HoJDKkeH paboraTh
B TIOUMHeHHH y ero 3amecturesst. Ilpuem Ha paboTy He ObLUI COINACOBaH C
aamecTuTeNleM. Bckope mposBiiIack HecnocoGHOCTb TPHHATOrO paboTHHKa
BBITIOJIHATE CBOM 0643aHHOCTH. 3aMEeCTHTeNb CITyeOHOMH 3aITMCKON 0KIa/ibiBaeT
06 3TOM PYKOBOIHTEIIO. ..

Bonpoc. Kak 66l BEI IOCTYNHIHM Ha MecTe pykoBomuTessi? [Ipourpaire
BO3MOKHBIE BapDHAHTHI.

3adaua 8

B orBer Ha KPUTHKY CO CTOPOHBI [TOJMHHEHHOrO, [IPO3BYYaBIIYIO HAa CIy-
#ebBHOM COBellaHHH, HaYabHWUK Hadal IIPHIHpaThcs K HeMy II0 MejloYaM H
YCHJIHIT KOHTPOJIb 33 ero city>xebHoH NedTelIbHOCTBIO.

Bonpoc. B 4em npuumHa koHdumkra? Onpefemdre KOHQIMKTHYIO CH-
TYaLHIO.

Kpurepuu ouenxu:
- OLIEHKA «33YTeHO» BLICTaBIIAETCS CTYHEHTY, eCiii 3a[a4H PerieHs;
- OIIeHKA «He 3a4YTeHO» BbICTABIIAETCA CTYeHTY, eCJiH 3a/Jja"iH He pelleHbl.

IMepeuens TeM YCTHBIX COOOIICHHI 1A CeMHHAPA
Tema: IIPOPHUITAKTAKA KOHPJIUKTA

1. Metone: npodHNaKTHKH KOHGIMKTOB B OpraHH3aliH.
2. TpyaHocT npodHIaKTHKH KOHGIMKTOB.
3. KoH¢uHKTOreHHbIe IIPHYHHEIL.

Kpurepun oneHKm:

- ONleHKA «OTJIAYHO» BBICTABIAETCH CTYOEeHTy, ecmm cooblueHue
BBIIEPXKAHO CTYHEHTOM B PpaMKaX YCTaHOBJIEHHOTO perjiaMeHTd, CTpyKTypa
IOKJIAJIa YeTKO BEIpakeHa, IPaMOTHO O(OpMIIeH pasfaTo4HbIH MaTepuan. CryneHT
IeMOHCTpHpYeT  cBoGOfHOe — BllafieHHe  MaTepHaloM,  pasBepHyTO  H
apryMeHTHPOBAHHO OTBEYaeT Ha JONOIHHTENLHEIE BOIIPOCH [0 TeMe COOBINeHHS;

- OIeHKa «XOpouio» - cooblieHHe BhIflepPXKaHO CTYHEHTOM B paMKax
YCTaHOBMEHHOIO perjiaMeHTa, CTPYKTypa IOKNaJla 4eTKO BbIpaskeHa, rpaMOTHO
oopMiieH pasfaTouHblii  Marepuan. CTyZieHT [eMOHCTPHpYeT cBobofHoe
BJIaJleHHe MaTepHasioM, pa3BepHYTO OTBedaeT Ha [OIONHHTesIbHbIe BOIMPOCH! IO
TeMe cooDIIeHHs, HO He BCerjia TOYHO H apryMeHTHDOBaHHO;

- OLIPHKA «YIOOBIIETBOPHUTENbHO» - CO0DIeHHe BBIIEPXKaHO CTYIEHTOM B
paMKax YCTaHOBJIEHHOI'O perjlaMeHTa, CTPYKTypa MOKIaxa BblpaeHa He4eTKo,
HeOCTaTOYHO  HAMIAOHO oQOpMIeH pasfarodHeli  MatepHan.  CrTyzmeHT
HeJJOCTaTO4YHO CBOGO,EEHO BiIajeeT MaTepHalloM, Ha IONOJHHUTEIbHbIE BONPOCE] IO
TeMe cooDllleHHs  OTBeYaeT He  JOCTarodMHO  [IOJIHO,  [eMOHCTPHpYA
¢parmMenTapHEle, OBEPXHOCTHBIE 3HAHHS COZEPXKAHMS PAaCCMaTPHBAEMOH TEMEL;

- OIIEHKA «HEYOBJIETBOPHTEJILHO» - COODIeHHe He BLIJIeP)KaHO CTYAEHTOM
B paMKax YCTaHOBIIEHHOIO perjiaMeHTa, CTPYKTYpa [OK/aja BhIpaXKeHa HeveTKo,
OTCYTCTBYeT pBSJIﬂTO“IHb[ﬁ MaTepHall. C'I'}',HEHT HeJOoCTaTO4YHO CEOGO,D;HO BllajeeT
MaTepuanoM. [IpH OTBeTe Ha JOMOJNHHTENbHbIe BOMPOCH! MO TeMe COODIIeHH:A
JIEMOHCTPHpPYET He3HaHHe, TMO0 OTPhIBOYHOE TIpel[CTaBIeHHe O JaHHBIX BOIIpocax
MaTepuana; HeyMeHHe HMCIOJIB30BaTh IIOHATHHHBIA — anmapaT; OTCYTCTBHE
JIOTHIeCKO#H CBAZH B OTBeTe.

INepeuyeHs TeM YCTHEIX COODIIEHHH VIS CeMHHApa

Tema: CIIOCOBBI PASPEINEHHMA KOHPJIMKTOB. IIPABOBBIE 1
SKOHOMMYECKHE OCHOBBI PEITITAMEHTAIINHN KOH®JIHKTOB

1. TlopmeprkaHuWe — COTPYOHMYECTBA  Kak  YHHBepCallbHBIH  cliocob
IpeloTBpallieH|s KOHQITHMKTOB.

2. Crocobsl paspenieHust KOHGIHMKTOB.

3. Meropuka yperyiHpoBaHusi KOHQIHKTOB.

4. PyxkoBoauTelb — [OCPEJHUK B KOH(IHKTE,

5. Jlu4uHBI NOpUMEep pYKOBOOHMTeNs B IIpeofiojieHUM KOH(QIMKTOB M
CTPECcCoB.

6. IlpuMupHTeTLHBE NPOIEAYPH! IIPH TPYIOBBIX CHOpAX.

KpHuTepHnH omeHKH:

- OIlGHKa «OTIIMYHO» BHICTABISETCH CTYHeHTy, eciH cooblueHue
BBIIEPXKAHO CTYOEeHTOM B paMKaxX YCTaHOBIeHHOTO perjlaMeHTa, CTPYKTypa
[IOKJIafla YeTKO BbIpakeHa, lpamMoTHO odopMIIeH pa3faToyHbli MaTepyan. CTyjeHT
meMOHCTpHpyeT — cBobogHOe — BilajeHHe — MaTepHalloM,  pasBepHyTO H
apryMeHTHPOBAHHO OTBEYAeT Ha JOMOJHHTENIbHEIe BOPOCH! 110 TeMe coobIeHus;

- OIeHKa «Xopoumo» - coobINeHHe BLIJEPXKAHO CTY[JEHTOM B paMKax
YCTAaHOBIEHHOI'O perjlaMeHTa, CTpyKTypa [JOKNafja YeTKO BhIpaskeHa, PaMOTHO
odopmnen pasfarouHelil  Marepuan. CrymeHT gemoHcrpupyer csobonnoe
BlIaJleHHe MaTepHasoM, pa3BepHYTO OTBeYaeT Ha JIOIMOJHHTeNbHbIe BOMPOCH 110
TeMe coobIeHHs, HO He Bcerjja TOYHO H apryMeHTHPOBaHHO;



- OeHKa «YNOBJIETBOPHTENbHO» - COODBILIeHHe BBIAEPXAaHO CTYNEHTOM B
paMKax yCTaHOBIEHHOTO perilaMeHTa, CTPYKTYpa [OKNala BbIpaXKeHa HeveTko,
He[IOCTAaTOYHO  HAmIAAHO odopmileH  pasfaTodHeli  Marepwan. CrymeHt
HeJIOCTaTO4HO CBODO/HO BlafieeT MaTepHalnioM, Ha JONOJHHTENbHbIE BOTIPOCHL O
TeMe  COODIEHMS  OTBeYaeT He  [OCTAaTOYHO  IIOJNHO,  JIeMOHCTPHpYS
¢pparmMeHTapHbIe, IOBEPXHOCTHbIE 3HAHHUS COIEpXKaHHs PaCCMaTPHBAeMOH TeMEl;

- OlleHKa «HeYIOBJIETBOPUTEJILHO» - cooﬁmem{e He BBIJIEpPXKaHO CTyJeHTOM
B paMKax yCTaHOBIIEHHOIO perflaMeHTa, CTPYKTypa [OKiaja BbIpaxceHa He4eTKo,
OTCYTCTBYeT pa3faro4Hbiii MaTepuain. CTy/leHT HeloCTaTouHO cBOBOIHO BiajeeT
maTepuanioM. [IpM OTBeTe Ha JOMONHMTENLHBIE BOMPOCHL 0 TeMe COOGIIeHHS
HNEeMOHCTPUPYET He3HaHHe, THOO OTPHIBOYHOE MPefICTaBNIEHHE O JaHHBIX BOIIPOCAX
MaTepHana; HeyMeHHe HCIOJb30BaTh IIOHATHHMHLIA annapar; OTCYTCTBHe
JIOTHYECKOH CBSI3H B OTBETE.

ITepeyens TeM YCTHEIX COOOIIEHHIl JUIA CeMHUHapa

Tema: YIIPABJIEHUE KOH®JIMKTAMH B 'OCYJAPCTBEHHOM U
MYHUITHUIIATTBHOHA CIIYKBE

1. IlpoTHBOpeYHs B roCyapCTBEHHOH M MYyHHIMITANBHOH CiTyxbe.
2. CymHOCTE KOH(IHMKTOB HHTEPECOR.
3. KondmukToreHHele 30HBI pa3BHTHY COBPEMEHHOH MYyHHIMIIAILHOM

CITy6BI.
4. OcnopHele crocobpl MpPefoOTBpAleHHs H YPerylmMpoBaHus KoHGMIJIHKTA
HHTepecoB B cdepe rocyapCTBEHHOM W MyHHIHITANIEHOMN CITyXObI.

Kpurepun onenkn:

= OIleHKa COTJIMIHO» BBICTaBIIACTCHA CTYHOeHTy, ecii COUﬁIIIEH'HE
BBIIEPXAHO CTYOEHTOM B paMKaX YCTAaHOBJIEHHOIO perjiaMeHTa, CTPYKTypa
JOKIIafia YeTKO BbIpaXKeHa, rpaMoTHO odpOpMIleH pa3naTo4Hbiid Matepuan. CrymeHr
nemoHcTpupyer — cBobonmHOe — BnajleHHe — MaTepHalioM, — pa3sBepHYTO M
apryMeHTHPOBAHHO OTBeYaeT Ha JIOIONHHUTENIbHEIe BOIIPOCHI 10 TeMe COOOIIeHHS;

- OlleHKa «XOpomo» - cooflleHMe BBIEPHKAHO CTYIEHTOM B paMKax
YCTaHOBJIEHHOTO perjliaMeHTa, CTPYKTypa AOK/Iajd 4YeTKO BBIPAXKeHA, TPAMOTHO
opopmiieH pa3faTodHBIH Marepuan. CTyneHT [eMoHCTpHpyeT cBoBojHOe
BllaJleHHe MaTepHalloM, Pa3sBepHYTO OTBeYaeT Ha JOIONHUTEILHBIE BOMPOCH MO
TeMe COOﬁH{EHPlﬂ, HO He BCerja TO4YHO H ApryMeHTHPOBaHHO;

- OLlEHKA «YNOBJIETBODHTENLHO» - COODIIeHHe BBIIEPXKAHO CTYJEHTOM B
paMKaX YCTaHOBJIEHHOIO perflaMeHTa, CTPYKTYypa HOKIaja BbIpaXkeHa HeveTko,
He[loCTaTOYHO  HariaHo odopmMieH pa3faToudbid  Marepwan.  CrymeHTt
HeJIOCTaTOYHO CBOBOMHO BlajeeT MaTepHANOM, Ha HOMOTHUTENbHbIE BOMPOCH 10
TeMe cooDImIeHMA  OTBeYaeT He  JIOCTATOYHO IIONHO, JEMOHCTPHUDYS
¢$parMeHTapHble, IOBEPXHOCTHBIE 3HAHHS COMePXKaHHsl PacCMaTPHBAeMOH TeMbl;

- ONEHKa «HEeYJOBIEeTBOPHTEIIbHO» - COODINEHHe He BBIIEPIKAHO CTYAeHTOM
B paMKax YCTARHOBJIGHHOI'O periiaMeHTa, CTPYKTypa HOKIajia BHIpaXKeHa HedeTko,
OTCYTCTBYeT pa3faTouHbii MaTepuas. CTyeHT HeoCTaTO9HO cBODOHO BIajieeT
Marepuasiom. IIpx oTBeTe Ha NONOJIHHTEIbHBIE BOMPOCH IO TeMe COOBIIeHHs
HDeMOHCTPHPYeT HeaHaHHe, MO0 OTPEIBOYHOE NTPe/ICTaBIeHHE O JTaHHbIX BOIPOCAX
MarepHana; HeyMeHHe HCIIOJIb30BaTh TIOHATHHHBIE anmapar; OTCYTCTBHe
JIOTHYECKOH CBSI3H B OTBeTe.



Bonpocel Kk 3K3aMeHy

110 MCIHIUIMEE Y IpaBieHHe KOHGIUKTaMH B OpraHH3anHu
(HaHMEHOBaHHME IHCITHILUTHHD)

1. Koudmuxkr kak ycnosve (QYHKIHOHHPOBAHHS ¥ COBEpIIEHCTBOBAHMA
COIMAJILHBIX CHCTEM.

2. Kounennouu I'. 3ummens, JI. Kosepa, P. lapernopda, T. TTapcosca.

3. Kondmuxr B merogonoruu K. Mapkca, M. BeBepa, 3. JltopkrefiMa.

4. Metonsl cGopa ¥ aHaIM3a KOHQIMKTONOTHYECKHX NaHHBIX.

5. CHCTeMHBIi oaxo.

6. ConuanbHo-¢unocodpckme, COILMOJIOTHYeCKHe, COIHAIbHO-
IICHXO0JIOTHYEeCKHe, HCTOPHUKO-CTaTHCTHYECKHE MeTO[bl HCCIIeIOBAHHSA
KOHQIIHKTOB.

7. OcHOBHEIE 3]IeMeHTbl KOH(ITHKTA.

8. PopMBI CONMATBHEIX KOHPIHKTOB M0 Cepe BOHUKHOBEHH.

9. JKOHOMMYECKHe, NOJIMTHYeCKHe, STHHYeCKHe, HPAaBCTBeHHbIE Y [PAaBOBbIe
KOHQIIMKTEL.

10. Knaccudukaus NpHYHH BOSHUKHOBEHHS KOH(IIHKTA.

11. DMOUMOHANbLHLIE H JIe/IoBble (GaKTOPhl KOHQIHUKTHBIX CHTYaITHH.

12. CkpbITble U OTKPBIThIE KOH(IHKTEL.

13. YpoBHH IIposiBIeHHs KOH(IHKTA.

14. Cy6bekThl 5KOHOMHYECKOro ¥ TPYJIOBOTO KOHGIHKTOB.

15. CropoHb! KOH(IIHKTA Ha MAKpO-, CPe/IHEM H MHKPOYPOBHSX.

16. Cy6beKkTHBHEIE H OGBeKTHBHBIE OCHOBBI KOH(QIIHKTOB.

17. WUndopmanmoHHele,  pecypcHbie, CTaTycHble,  [POCTPAaHCTBEHHO-
BpeMeHHBIe, THOKYJIbTYPHEIe, [l0BeieHyeckHe GaKTopel B KOH(IHKTe.

18. [IpyUyHHBI S3KOHOMHYECKHX KOH(IHKTOB.

19. MCTOYHUKH TPYMOBBIX KOH(IIMKTOB.

20. 3aKOHOMEPHOCTH BO3HHKHOBEHHA KOHGQIHKTA.

21. CKpuITOe H OTKpBITOE NPOSBIIEHHS KOHQIMKTA.

22. TlosuTHBHBIE M HeraTHBHbIe GYHKITMH KOHGIHKTA.

23. Ponb pa3nuunbix $akTOPOB B AKTHBU3ALMH TeX HITH HHBIX GYHKIHA.

24. MoruBauusa KOHQIHMKTHOTO [IOBEeeHHS.

25. MaccoBoe nosefeHHe 1 KOHGIMKTDI.

26. Bapbepsl BocHpMATHS —CYOBEKTOB — JKOHOMMYECKOH ¥ TPYNOBOH
JesTeIbHOCTH.

27. BnusiHMe COIMAIBHO-TICHXOJIOTHIECKOr0 KJIMMaTa Ha KOHQHKTHOCTH B
TPY/IOBOM KOJUIEKTHBE.

28. ColMaNbHO-TIICHXOIOTMYeCKHe pobneMsl NOCHeKOH(QIHKTHOH CHTYalHH

29. [MpuuuHEL ¥ HOPMBI IPOSBIIEHHS IKOHOMUYECKHX KOH(IHKTOB.

30. 3apaborHas muaTa ¥ paclpefielieHHe NOXOa Kak IJaBHble (HaKTOpel
3KOHOMHYECKHUX KOH(IIHKTOB.

31. TpymoBble, OpraHM3allMOHHBI, YIIpaBleHYecKHe, IPOH3BOJCTBEHHLIE
kOHMIHKTEL. POPMEI TPYTOBBIX KOH(IIHKTOR.

32. CHWKeHHe IIPOM3BOIOMTENBHOCTH Kak CKpbiTada ¢opma TPYHOBBIX
KOH(IHKTOB.

33. 3abacToBKa Kak BhICIIast, OTKPBITasA M KOJUIeKTHBHAS (popMa KOHQIHKTa.

34, JlokayT M BO3MOXHBIE OTBETHBIE peakiMH paboTomarenedi K HaeMHBIM
paboTHHKAM.

35. IIporHosupopaHHe KOHDIHKTA.

36. IpodunakTrka KOH(PIMKTOB HA CTaJ MM MPeIKOHGIMKTHOH CHTYalHH.

37. TpenyupexaeHue H ripefoTBpalieHye KOHGIUKTa.

38. YcrpaHeHue IIPHYMH BBI3BaBUIMX MPeIKOHQIHKTHYIO CHTYAIHIO.

39. Criocobnl mpodunakTHku KoHpmMkros. [IpaBoBble, OpraHM3alMOHHbIE,
COLHATBHO-TICHXOIOTHYECKHe, KOMMYHHKATHBHEIE H HH(pODMAIHOHHEIE CIIOCODLI
MpeaoTBpaIieH!s KOHPIHKTOB.

40. IleperoBopbi Kax 3¢ PeKTHBHBIH crocob peryJHpoBaHHs
MIPeTKOHGIIMKTHBIX CHTYaLHH.

41. TNpodunaKTuKa 3KOHOMHYECKHX H TPYHOBBIX KOH(IIHKTOB.

42. CucremMa COLMANbHOTO IMAPTHEPCTBA Kak crocob  MpopHIaKTHKH
3KOHOMHYECKHX M TPYIOBbIX KOHQIHKTOB.

43, Ponb TPYNOBOM HHCIIEKIMH, NpodCoi030B H IMOTeHOHala paboTHHKA B
npodHnaKTUKe ¥ pazpeleHHH TPYAOBbIX KOH(IHKTOB.

44, 3aBMCHMOCTb TPO(QHIAKTHKH TPYHOBLIX KOHQIHKTOB OT CIUIOMEHHOCTH
KOJUIEKTHBA, CTHIICH YIIpaBJIeHHs!, COIHANbHO- SKOHOMHYECKOH CaMOOpraHH3alHH
paboTHHKOB.

45. TIporHO3MpOBaHHe BO3MOXKHBIX 10CIIENCTBHH KOH(IMKTA.

46. JddexruBHOe paspenieHHe KoHGIHKTa.

47. TpuHOMIb M ycnoBust 3¢ ¢exTHBHOTo paspemnreHys KOHGIHKTa.

48. llpaBoBble OCHOBHEI perJlaMeHTallMH 3KOHOMHWYECKHX W  TPY/MOBBIX
KOHQIIHKTOB.

49, CriocoBul periaMeHTanHy KOH(QIHKTOR B TPY/OBOH M JKOHOMHYECKOH
HesTelbHOCTH.

50. Ponb TPYAOBOH HHCIIEKUMH B PeryIHMpPOBaHHH TPYIOBbIX KOH(IHKTOB.

51. KOHCTPYKTHBHBIE H JeCTPYKTHBHBIE IIOCIIe[ICTBHS KOH(IHKTa.

52. Pomb coyxObl ynpaBlleHWsI TepcoHalioM B obecredeHMH [O3HTHBHOH
HAIpPABIIEHHOCTH KOH(IIMKTOB, 3aTpardBaioOIlMe HMHTepeckl OpraHM3allid, H
CHH)KEHHH HX HeraTHBHBIX MOC/IeICTBUH.



KpaTtepuu ouenxu:

— OTMETKA «OTIHYHO» BBICTABILIETCS CTY/IEHTY, eCllH OH [IyHOKO H IPOTHO
YCBOMII NIpOrpaMMHBIH MaTepHall, HCYepIBIBAloLie, NOCTeNoBaTeNlbHO, YeTKO M
JIOTMYeCKH CTPOHHO ero Hajiaraer, yMeeT TeCHO YBS3bIBaTh TEOPHIO C TIPAaKTHKOIL,
CBOBOIHO CHPaBIALTCA € 3a7a4aMH, BONPOCAMH H JPYTHMH BHIAMH TIPHMEHeHHS
3HAHHH, MPHYeM He 3aTPYNHSETCS C OTBETOM IpH BHIOM3MCHCHMM 3alaHMil,
UCTIONB3yeT B OTBeTe MaTepHal MOHOTPadMYeCKOH JIMTepaTyphi, MPaBHIIBHO
o0bocHOBBIBaET MNpHHATOE pelleHHe, BlaJeer Pa3HOCTOPOHHHMM HaBbIKAMH H
NPHEMaMH BBITIOJHEHHS! [IPAKTHYeCKHX 3aj1ad.

— OTMETKA «XOpOIIO» BHICTABIACTCS CTYHEHTY, eciid OH TBepllo 3Haer
MarepHall, TpaMOTHO H [0 CYINECTBY M3/araeT ero, He JOIycKas CyIeCTBEHHBIX
HETOYHOCTeH B OTBETE HA BOIPOC, MNPaBHIBHO NPHMEHSET TeOpPeTHYECKHe
MOJIOXKEHHS. MpPH  pellleHHH TPaKTHYeCKHX BONPOCOB M 3ajad, Biajeer
He0BXOMMEBIMH HABBIKAMH H [IPHEMAMH MX BHIIIOIHEHHS.

— OTMEeTKa «YIOBIETBOPHTENBHO» BBICTABILIETCS OOy4aroeMycs, eciy oH
HMeeT 3HaHHMS TOJBKO OCHOBHOIO MarepHala, HO He YCBOHJI ero JeTalie,
AeMOHCTPHpYeT He[OCTaTOYHO CHCTeMarTH3HPOBAHHBIE TEOpeTHYecKHe 3HaHHA
NpOrpaMMHOro MaTepHaa, JONyCKaeT HeTOYHOCTH, HeJOCTaTO4HO IPaBHIIbHBIE
¢OPMYIHPOBKH, HApYIIeHHs JOTMYECKOH NOCTeNOBATENEHOCTH B H3JIONKEeHHH
NPOTPAMMHOIO ~ MaTepHalla, MCIBITHIBACT 3aTPYJHEHHS [pH  BBUIOIHEHHH
[IPaKTHIECKHX paboT.

—OTMeTKa  «HeyNOBJIETBOPHTENbHO»  BBICTABJETCH  obydaromeMmycs,
KOTOPbIA He 3HAaeT 3HAYHTENLHOH YacTH NPOrpaMMHOTO MaTepHana, JIOMmycKaer
CYIIECTBEHHBle OUMOKA TPH €ro H3JIOXKeHHH, HEeyBepeHHO, C BONbIIHMH
3aTPYIHEHHAMH BBIIOJIHSET IPaKTHYeCKHe PaboThL.

3AIAHUA VI ONEHKH YPOBHA COOPMHUPOBAHHOCTH KOMIETEHUNH
3ananus 208 oucHKH chOPMHPOBAHHOCTH Kommerenuun [K-4:

L. TTpobnemsl, sBneHus, coBEITHA, KOTOpbIC NpeauecTBYIOT KOHQIMKTY H npu
OMPEACNCHHBIX  CHTYAUMAX, CKIABIBAIOWKXCA B M[poOLecce AEATENLHOCTH  CyGBEKTOB
COLMANEHOTO B3AHMOICHCTBHSA, BLI3BIBAIOT €0 — 3T0 ...

a) 2panuyer Kongaukma;
6)npuvuner konghruxma;
8) yenoeus konghnuxma.
Otzer: 6

2. Cutyauus, Npy KOTOPO#i NHYHAA 3aHHTEPECOBAHHOCTE (npAmas WM KOCBEHHAA) Nuua,
3aMEINAIOMEro A0PKHOCTE, 3AMELICHHE KOTOPOH MpesycMaTpHBaeT 00A32HHOCTH MPHHHMATH
MCpEL MO APSAOTBPAEHHIO W YPETYIHPOBAHMIO KOH(IHKTA HHTEPECOB, BIHACT HITH MOKET
TMOBIIHATE HA HamIexamee, 00BEKTHBHOE M OECIIPHCTPACTHOE MCMOMHEHHE MM JO/DKHOCTHEIX
(cnysebubix) obs3anHocTel (ocymecTenenue MOJTHOMOYHIT) — 9T0 ...

a)kongbauxmuan cumyayus;

6) unyudenm;

6) KOH@MuKmM urimepecos.

Otser: &

3. Tlpusenenne KOH(UIMKTHOrO B3IAMMOLCICTBHA B PYCNo MpHUMHPEHHA MyTeM
NEPEroBOpOE, y4acTHs NOCPEAHMKOB HITH apOMTPOKHOTO BMELIATENLCTBA — 3TO ...

a) koHgppoumayusn;

&) yperynuposaHHe kondauxma;

@) unyudenm.

Oteer: 6

4. T'ocynapcTBEHHBIMH OPraHaMi N0 YPErynMpOBaHMIO KOMTEKTHBHBIX TPYLOBBHIX CMOPOB
ABIAIOTCA ...

a) @edepansneni opaan  ucnonnumensroil  anacmu, ocyujecmenaowuil GyHKyuu  no
OKA3AHUIO 20CYOAPCINBEHHBIX YCAY2 & CHEpe YPesyIupOsaHILA KOMACKIUGHbIX mpydossix chopos;

6) opzansl ucnonnumensroil enacmu cybvexmos Poccutickoil Dedepayuu, yuacmeyiouue &
YPe2yruposaniu KOMEKMUBHBIX MPYO0sbiX CHOPO;

8) cocmasHoil anemenm cucmemsl Ynpasnenus oxpaxoi mpyoa y pabomodamens.

Otser: a. 6

5. YeraHoBHUTE COOTBETCTBHE:
1. MuTHHT a)  epemennviti  dobposonsublil  omKaz
pabomuuxos om  ucnonnenus mpyooguix
obazannocmeii (noanocmeto utu uacmuung) 8
YENAx paspewienus KOEKmMUEHO20 mpyoosozo
cnopa

2. 3abacToBka 6) opeanuzosannoe nybnuunoe esipadcerue
obwecmaennbrx Hacmpoexui 2pynnou



zpaxcoan ¢ UCHONB30BAHUEM 60  8peMs
nepeosudicenus, é  mom yucne Ha
MPAHCROPRTHbIX cpedcmeax, nrakamos,
MpanNcRapanmog u uHulX cpedcms HaznadHol
azumayuu

3. NemoncTpauus 8) Maccosoe npucymcmeue 2pancoan 6
onpedenennoM — mecme  Oona  nybnuunozo
BbIDANCEHUA GEHJGC.MEGHHOQO MHEHUA Ho
nosody aKMY@IbHLIX npobnem
RPEUMYU{ECINBENHO oﬁupecmsefmo—
ROAUMUYECKO20 XapaKmepa
Orper: 1 —B,2—-2.3-6

6. YCTaHOBHTE COOTBETCTBHE,
1. [IpocTpaHCTEEHHbIE MPAHUIIBI KOH(IHKTA a) npodomvicumenviiocme  Kohgnukma, —ezo
Hauano u KoHey
2. BpeMeHHbIE TPaHULBI KOHGUIHKTa 6) onpedenaiom KOIUYeCMBo YHacmHuKos
3. BHYTPHCHCTEMHbIE TPAHHIB! KOH(IHICTA 8) onpedensiomcs meppumopuei, Ha KOMopPoi

npoucxodum Kongauxm
Otper: 1-8,2-2.3-6

7. BHINONHAL KAKYIO POJib B KOH(IHKTE PYKOBOJMTENR HE MOMET HE YYHTHIBATH BIUAHUE
couManbHO# cpensl Ha (opMUpOBaHHE KOH(MIMKTHBEIX OTHOLICHHH W MOBEICHWUC ONMOHEHTOB,
3aHHTEPECOBAHHOCTH CcBHUAETENell KOHQIMKTA B TOM HJIM HHOM €r0 HCXOJE, a Takke
06CTOATENBCTR, KOTOPHIC IHO0 HAKAIAIOT CTPACTH, NKHO0, HANPOTHS, ABIMOTCA CACPKHBAKOIIHM
(haxTopom?

Otser:......

8. OpueHTaums Ha TO, 4TOOBI, AEHCTBYA AKTHBHO M CaMOCTOATENBHO, AOGHBATHCA
ocymecTrieHHs CODCTBEHHEIX —MHTepecoB 0€3  y4eTa HMHTEPECOB JPYIHX  CTOPOH,
HEMOCPEACTBEHHO YIACTBYIOMMX B KOH(UIHKTE, 4 TO M B ymepd umM — 310 ...

OTBET:.......

9. HakonuBmuecs NpOTHBOPEdUs, CBA3AHHBIE C AEATENEHOCTBIO CYOBEKTOB COLMATBEHOIO
B3AUMOICHCTBHS, OrONSIOUIHKE MPUYHHL! KOHGIMKTHOrO MPOTHBOCTOSAHHA M Tpebyloumine ero
Pa3pPELICHHA — 3TO ...

Orser.......

10. KOH(UIHKTA BRIP@KAET, C ONHOH CTOPOHBI, €r0 COUMANBHOE HA3HAYEHHE, a C
Jpyroii - 3aBHCHMOCTh, KOTOpan BO3HMKACT MOXIY HHM M JPYTHMH KOMIOHEHTAMH
o0mecTBeHHO ) H3HH. BeTaBphTe MponynieHHOE CII0BO.

Oreer:......

11. , KaKk W YNna&KHBaHWe KOH(IMKTZ, HE MOMET ero ormeHuTh. Ho
npaxmuuecky gce20a ecmb BOIMOICHOCHIL 6030eiiCM80sams Ha KOHQDAUKMHYIO CUmMyayuio,
BIMATE HAa TOBEACHHE CT0 YYaCTHHKOB C TEM, HTOOB CHHM3WTh HAKAN HaNpAXKEHHOCTH,
orpaHnuTh MacTalbl MPOTHBOOOPCTBA B FPYNME HIH B OPraHU3aUMM B LENOM, M3BJIEYb H3
KOH(IMKTA MAKCHMYM IMOJb3bL, CBECTH K MHHHMYMY BO3MOXHBIE 3KOHOMHUYECKHE, COLMAIBHBIE
M HPABCTBEHHBIE [IOTEPH.

OTBeT:........

12. UHUMAEHT— 310 ...
Orteer.......

Kpurepuu oueHKH pe3y/IbTaToB:

— OLIEHKA «OTIUYMHOY» BBICTABNAETCA CTYHEHTY, ecinu OH oTBevaeT BepHo Ha 80-100%
BOMPOCOB,

— OLIEHKA (XOpOMIO» BEICTARIAETCA CTY/IEHTY, €ClH OH OTBe4aer BepHo Ha 70-79%
BOTPOCOB.

— OLIEHKA «YJOBIECTBOPHTENBHOY BBICTABIACTCA CTYJACHTY, €C/IH OH OTBEYACT BEPHO HA
60-69% BONpOCOB.

— OUEHKA «HEYIOBJCTBOPHTENILHO»  BBICTABASETCA CTYIEHTY, ECNH OH HE OCBOWI
MaTEPUAN TEMBL, 1aeT MeHee 60% npaBHUNBHBIX OTBETOB,



MATPHIIA COOTBETCTBUY KPUTEPUERB OIEHKH YPOBHIO
CPOPMUPOBAHHOCTH KOMIIETEHITUI

Kpurepuu onenxu

| YpoBeHb C)OPMUPOBAHHOCTH KOMITIETEHIIHI

Ounenka 1o naTHOANIBHOH CHCTeMe

«Omauuro»

«Bolcokull ypoBerb»

«Xopotuo»

«l1oBbluteHHbill ypobeHby

«YdoBnemBopumensHo»

«ITopozoBblil ypobeHrsb»

«HeydoBremBopumensroy

«He docmamounbiii»

OHEHKa II0 CHCTEeMe «3a4eT — He3adyeT»

«3aumeHo»

«locmamoyHb!iiy

«He 3aumero»

«He docmamounbiiin ]

Meronugeckue MaTepHabI, OTIPeeIISTIONIHE IPONEeYPY OTCHHBATIMS 3HANHI, YMOHHIT,
HABBIKOB U (MJIK) OIBITA AeSITeILHOCTH, XapaKTepPH3yIONHX JTAIIDI dbopMupoBanus
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